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¢, Matizan

O6 yTBepxaeHUn AGMUHUCTPATUBHOIO pernameHTa no NpegocTasneHunto
MYHWLMNANsHON yCnyru no fave nucbMeHHbIX pasbsicHeHMI HanoronnatenbLUKam 1
HarNoroBLIM areHTam no Bonpocam NPUMEHeHNs MyHULMNAnbHBIX NPaBOBLIX aKTOB O

Hanorax u cbopax

B cooteeTcTBUM CO cTaTheii 34.2. Hanorogoro kogekca Poccuiickoit degepaluu, cr.
14 ®egepansHoro sakoHa oT 06.10.2003 Neq31-d3 «006 06X NpuHUMNax opraHn3aLmmn
MEeCTHoro camoynpaeneHus B Poccuiickoil ®egepauuu», WCnonHUTeNbHbI KoMUTET
MaipaHckoro noceneHus BepxHeycnoHckoro MyHuUMnansHoro paiioHa,

MOCTAHOBIAET:

1. YTBepanTs aAMUHUCTPATUBHLIA pernameHT ro npenocTaBneHno MyHuLUnansHoi
ycnyrv no faqe nMCbMEHHbIX PasbACHeHWI T HanoronnaTenblmkam U HanoroBbIM areHTam
MO Borpocam MPUMEHEHUA MYyHULMNANbHBIX MPaBOBbIX aKTOB O Hanorax U
coopax.(lMpurioxeHue Ne 1)

2. Ony6nukoBaTh HACTOsLLEE NOCTAHOBNEHUE Ha ouLManLHOM ropTane npasoBoii
WHpopmauun  Pecny6nuku TaTapcTaH (hitp:pravo.tatarstan.ru) u pasmectuts Ha
othuumansHom caiite BepxHeycnoHckoro MyHuWumMnansHoro paiiona (https://verhniy-
uslon.tatarstan.ru/).

maea MaiigaHckoro
CenbCKOoro noceneHus
BepxHeycnoHckoro

MyHuumnansHoro paiioHa B.B.Muxees




MpunoxeHue k nocraHoenenuio

WcnonuutensHoro
KOMUTETE MaiigaHckoro CenbCcKoro
noceneHus

OT «20» mapTa 2024 No25

AAMUHWCTPATUBHBIN pernameHT no NPEAOCTABNEHUI0 MyHULIMNANLHOI YCyri no gaye
MUCbMEHHBIX PAsbACHEHUI HanoronnaTenbLWukam u HanoroBseIM areHTam no Bonpocam
NPUMEHEHUSA MyHULMNANbHLIX MPABOBbIX aKTOB O HAMOraX 1 cbopax

l. ObLwue nonoxenus

1.1. Hactosauwwmi aaMUHWUCTPaTUBHLIA  pernaMeHT  no NpenocTaeneHunto
MyHULMNanbHOW ycnyru no pave MUCbMEHHbLIX pasbACHEeHW HanoronnaTtenblUyWkam ©
HanoroBbLIM areHTam no Bonpocam NPUMEHEHUA MYHULMNANbHLIX HOPMATUBHKIX MpaBoOBbIX
aKTOB O Hanorax u cBopax (ganee - ALMUHVCTPATUBHBIN permaMeHT) - onpepenser
CTaHOApT, COCTaB, CPOKM M NOCNEeSOBaTENbHOCTL AEACTBUIA  (aAMWHUCTPATUBHBIX
npoueayp) McnonHutenbHoro komuteTa MaigaHcKoro cenbckoro noceneHus (oanee -
aAMUHUCTPaLIMA NoCeneHns) npu UCnofHeHUN MYHULIMNAnbHOW YCryr no paccMoTpeHuio
W NOArOTOBKE  MUCbMEHHBLIX pPasbACHEHWH Ha obpawenns, noctynuBwme B
aaMUHUCTPaL Mo

nocenexHus no Bonpocam nNpuMeHeHus MyHULUMNaneHbIX NPaBOBLIX aKTOB O HAMOrax
1 cbopax.

1.2, MepeyeHb HOpMaTUBHELIX NPaBOBLIX aKTOB, HenmocpeacTBEHHO perynupyroLmnx
MPEAOCTaBMeHNe MYHWLMNAnLHON ycnyrn, ¢ yKasaHuem pekBU3UTOB HOPMAaTMBHbIX
MPaBOBLIX &KTOB U UCTOYHUKOB UX OULINANBHOrO ony6nukosaHms:

- KoHetuTyums Poccuiickoii ®egepauun ("Poccuiickas rasera”, 25.12.1993, N 237);

- Hanorosulii _kogekec Poccuiickoii Penepauun (yacts nepeas) ("CobpaHue
3aKoHogaTenscTea Poccuiickoin denepauun”, 03.08.1998, N 31, cT. 3824);

- ®efiepanbHbIi 3akoH oT 06.10.2003 N 131-®3 "O6 o6mx NpuHUmMnax opraHusaLmu
MECTHOro camoynpasneHus B Poccuiickoi ®enepaunn” ("Cobpatve 3akoHogaTenbcTBa
Poccuiickoin Depepauun”, 06.10.2003, N 40, cTaTea 3822);

- ©efiepanbHbiii 3akod ot 27.07.2010 N 210-®3 "O6 opraHusaumn npefocTaBneHns
TOCYAAPCTBEHHbIX U MYHULMNANLHbLIX YCryr" ("Poccwuiickas razeta”, 30.07.2010, N 168).

1.3. Onucanue saseuteneii.

3asBUTENAMU NpU NpefocTaBneHny MYHWULMNANbHOW ycnyru sBRATCS rpaxaaHe
Poccuiickoii ®enepaunun, opugndeckue Nvua, wnHAMBMAYanbHble npeanpuHumarTeny,
MHOCTpaHHble rpaxaaHe v nuua Ges FPEKAAHCTBA, 3a WCKIIYEHUEM rOCYAapCTBEHHbIX
OpraHoB W MX TeppuUTOpWarnbHbIX OPraHos, OpraHoB rocyaapCTBeHHLIX BHEBIAKETHBIX
(POHI0B U UX TEPPUTOPMANEHAIX OpraHoB, OpraHoB MEeCTHOro camoynpasneHus), a Taixe
38 WCKIKOYeHWEM cny4yaes, YCTaHOBMEHHbIX MEXQYHapoAHbIMW JoroBopamMn Poccuiickoi
Pegepaunm unm 3aKoHoAaTenscTBoM Poccuiickol deaepayum (nanee - 3anBUTEND).

Ot umeHn 3aseuteneii, Npw NpefocTaBeHnn MyHULMNAansHoM ycrnyru, B ToM yucne
Npv nojave (HanpasneHuu) sasereHus, MOTYT BBICTYnaTe nuua, vMelolWMe npaBo B
COOTBETCTBUW C 3aKOHOZATENLCTBOM Poccuiickoi Penepaunu nubo B cuny HageneHns ux
3aABUTENAMMW B NMOpAAKE, YCTaHOBMNEHHOM sakoHofaTenscTsom Poccuiickoii deaepatm,
NONHOMOYMAMK BbICTYNaTL OT UMEHU 3asBUTENSH Npy NpefocTaBneHny MyHULMNanIbHO
ycnyrv (ganee - ynonHOMOYEHHbIj npeactasuTens).

1.4. Mopspok WHPOPMUPOBaHUS O npasunax NpefocTaBneHus MyHUUMnNanbHoi




LS ]

ycnyru.

WHbopmuposaHue o Npasunax mpegocTaBneHns MyHUUmMnaneHoid  ycnyrm
OCYLUECTBNAETCA C MCMOMb30BaHUEN CPEACTB  TenetoHHOW W  MOYTOROI CBA3N,
ANEKTPOHHOW  MOYThI,  Ha ocuunansHoM  caiite, UHOPMaLMOHHOM CTeHge
aAMUHMCTpaLmM MaiigaHckoro cenbekoro noceneHus.

3asBreHMs o npegocTaBneHuy MyHWLMNaneHoid  ycnyru  HanpaensioTcs
HenocpeacTeeHHo uyepes aAMUHUCTpaumnio MaigaHckoro cenbckoro nocenexus, nubo
NOCPeSCTBOM 3MEKTPOHHOM NoYTh!.

AOMUHUCTPALMS NoceneHus pacnonoxeHa no agpecy: Pecny6nuka Tatapcran,
BepxHeycnonckui paioH, c.Maﬁ,an,yn.CoseTCKaﬁ,,q.55.

Pexum npuema 3alHTepecoBaHHbIX KUY Mo BOMpocamM  npefocTaBneHns
MYHULMMaNbHOW  ycnyrn  cneuvanucramu aaMnHUCTpayun  MaiigaHckorocensckoro
NOCENeHNA: ¢ noHeaensHUKa no nATHULY ¢ 08.00 go 16.00 vacos, nepepeois ¢ 12.00 po
13.00 yacos.

B paBouuii peb, HEMOCPEACTBEHHO MpeLecTBy oW Hepaboyemy npasgHu4Homy
AHIO, MyHULMNansHas ycnyra NpefocTasnsetcs ¢ 08.00 ao 15.00 Hacos, nepepbiB ¢ 12.00
00 13.00 yacos.

TenedpoHe!: 8(84379)35-0-48 .

Adpeca oduLmUanbHbIX CanToB, coaepxallux WHPOPMaUMK © nNpeaocTasneHUu
MyHULIMNansHow ycnyru: verhniy-uslon.tatarstan.ru

1.5.  TMopsigox nony4yeHus  uHcpopmaumm no BOMpocam  npepgocTaBnexuns
MYyHWLWMNanbHoR yenyru.

WHchopmaums o npouenype npenocraeneqHus MYHWUUWNANBHOR YCNYrn MOXET BbiThb
rnonyyexa:

- HEMOCPeACTBEHHO Npu NuYHOM oBpalLeHUn:

- C ACNOMb30BaHUEM CPEZCTE NOYTOBOIA, TENEeOHHOI CBA3N U BNEKTPOHHON noyThl;

- MOCpefAcTBOM  pasMelleHus MHpOPMaUMK  Ha ouumanbHom  caiTe
agMuHUCTpaLmu;

- C MHbopMaLMoHHoro cTeHaa 8AMUHWUCTPALMW NOCeNeHus,

Cpok oTBeTa Ha nmuUcbMeHHoe oBpalleHne, B TomM uucre B thopMe 3NeKTPoHHOro
AOKyMEeHTa, He [AormKeH npessiwaTh TPuouaTe kaneHOapHblX AHEW C  MoMeHTa
PerucTpaynn nucbMeHHoro obpatleHins.

Mpu nHbopMupoBannu no MCbMEHHbIM 0BpalleHnaM, B TOM uucre B copme
3NEKTPOHHOro JoKyMeHTa, JalHTepecoBaHHOMY NULY AAETCA YeTKuii un MOHATHEIA OTBET
Ha NnocTasneHHble BONPOCH!, ykasbisaloTcs thamunusa, umsa, oTyecTso (nocneaHee - npu
Hanu4um) n Homep TeneoHa cneumanucTa, NOAroToBMBLLErO OTBET. [TUCbMEHHBIN OTBET
Ha obpalueHne HanpaenseTcs no noyte Ha @Apec 3anHTepecoBaHHOro Nuua unu s agpec
SNEKTPOHHOM NOYTLI, YKasaHHbIA B obpalyeHun.

Mpu oTBETaX Ha TenedoHHLIE 3BOHKN AOIMKHOCTHbIE Nuua noapobHo MHOPMUpyOT
obpaTuBWMXCS No Bompocam MPEOOCTABNEHUA  MYHULMNANbHOW yenyru. OTBET Ha
TeneOoHHbIN  3BOHOK  gomKeH HaYMHaTBECA € uHGoOpMaUMU 0  HaumeHoBaHUM
aAMWHUCTPaLWK noceneHus, B KOTOPBIA  MO3BOHMN  rpaxnaaHmH, amuniun, umeHn,
oT4ecTee (nocregHee - npw Hanuauu) cneumanucta aaMUHUCTpaLMN  noceneHus,
NPUHSABLUErD TenetOHHLIH 3B80HOK. B ClyHae HEeBO3MOXHOCTH cneyuuanucra, npuHsBLIErO
3BOHOK, CaMOCTOSATENLHO OTBETUTL Ha MOCTaBneHHsle BONPOCHI, TeNeOHHbIN 3BOHOK
nepeajpecosbiBaeTcH (nepesoguTcs) APYromy — DOMKHOCTHOMY nuuy unu ke
obpatusluemycs cooblyaeTcs TeneoHHLIi HoMep, no KOTOPOMY MOXHO MOMyYuTh



Heobxoanmyto UHhopMaLio.

1.5.1. Topsgok, copmMa ¥ MecTo pasMeleHust uHGOpMaLuuM Mo Bonpocam
NPeaocTaBneHns MyHUUKUNansHom yenyru.

OdmuynansHelii cailT agMuHUCTpaLmy verhniy-uslon.tatarstan.ru, uHgopmMaLmnoHHbIi
CTEHA aAMUHNCTPALMM NOCENEHUs, PerMoHanbHbIe rocyfapcTBeHHble MHOPMAaLMOHHbIE
cuctembl - PeecTp v noprtan rocyaapcrBeHHbIX W MyHULMNaneHebIX yenyr (cyHKUWiA)
CoAepKNT cneayLwy UHpopmaLmio:

- O MecCTe HaxOX[eHWs 1 rpaduke paboTbl agMUHUCTPaLMKU MOCENEHWA, a Takke
cnocobax nosy4YeHns ykasaHHoii nHhopmaLmuu;

- O ChpaBouYHbIX TenedoHax cneuuanucTa aAMUHUCTPAUUM  MOCEreHus,
HENOCPEACTBEHHO NPeAOCTaBNSAIOWEro MyHULMNANLHYIO YCIyry;

- 06 agpece ocuLmansHoro caiita agMUMHUCTPALMK NOCENEHNs B MHOpMAaLMOHHO-
TENEeKoMMyHUKaLMOHHOW ceTun "UHTepHeT" 1 agpece ee aNeKTPOHHOM NOYTHI:

- 06 appecax noprtana rocygapCTBEHHLIX U MYHULUMNANbHLIX ycnyr (yHKUWiA),
EnvHoro noprana rocyAapcTBEHHBIX W MyHULIMMANbHBIX ycnyr (hyHKUmWIA);

- O NOPAAKE NOMNy4eHNs MHhopMaLuy no NpeaocTaBneHio MyHULMNanLHol ycnyru,
CBEAEHUA O Xofje nNPEeAoCTaBfieHUsi MYHWUWNAnbHOW ycryrM, B TOM u4uche c
“cnonb3osaHuem rnopTana rocyfapcTBEHHBLIX W MYHALUMNANbHbIX  YCnyr (chyHKLURA),
EfuHoro noprana rocyAapcTBEHHbIX 1 MyHULMNALHBIX yenyr (yHKUMA);

- 0 nepeyHe HeobOXoAuMLIX AN MPEAOCTaBREHNs  MYHWLMNANbHOI ycnyru
AOKYMEHTOB, UX (DOPMbl, 06pasubl 3anonHeHUsl, cnocob NONyuyeHWs, B TOM 4Ynche B
3NEKTPOHHOM hopme;

- W3BNEYEHW U3 HOPMAaTWUBHBIX MPABOBLIX AKTOB, PEryNUPYIOLUMX NPEfOCTaBNEHNE
MyHULMNankHOR ycnyri.

Il. CTaHaapT npegocTaBneHnst MyHULMNanbHOM yenyrm

2.1. HaumeHoBaHWe MyHULMNANBHOW YCMyrv: Aada MUCBMEHHbIX pasbACHeHWIA
HanoronnaTenbLUKamM 1 HanoroBbiM areHTam no BompocamM NPUMEHEHWA MYHULMMATbHBIX
NPaBoBbIX AaKTOB 0 Hanorax W cbopax (ganee - MyHULMNansHas ycnyra).

2.2. HaumeHosanne agMUHUCTpaL MK noceneHus, npefocTasnALwen
MyHULIMMansLHY ycnyry.

MyHWUMnanbHyio ycnyry npefocrasnseT cneuuanuct agMVHUCTpaUnK MnoceneHus
(Danee - cneyranucT agMUHUCTPaLUK).

2.3. PesynbTaTt NpeaoCTaBieHna MyHULMNansHOM ycnyru.

PesynbTatom npegoctaBneHus MyHMUMNANbHOW YCIYrA SBMSETCH MNUCHMEHHOE
Pa3bACHEHME MO BOMpocam MpUMEeHeHWA MYHULUNAanbHeIX NPaBoBLIX akTOB O Hanorax u
cBopax.

2.4. Cpok npepocTasnerns MyHULKUNANsHOI YCryru.

24.1. O6palweHus sassuTeneil no BOMpocam MpUMEHEHUS MYyHWUMUNanbHbIX
NPaBOBbIX AKTOB O Hanorax 1 cbopax paccmaTpuBaloTCA CMeLMannucToM aaMUHUCTpaLuu
B MpeAenax CBOEN KOMMETEHUMM B TeYEHUE TPUALATW KaneHOapHbIX OHER co aHs
NOCTyNneHus cooTBeTCTBYKLWEro obpatleHus. o pelleHWio pyKoBOAUTENs creuvanncTa
aAMUHUCTPaLUMA yKasaHHblid cpok MOXeT ObiTb NPOANEH, HO He Gonee Yem Ha OAWH
MecAl, ¢ yBe[JOMNeHNeM 3anBuTens, HanpasueLIero obpalleHune, O NpoAneHuI cpoka ero
paccMoTpeHus.

2.4.2. OcHOBaHWin ANs NPUOCTAHOBMNEHNS NpefocTaeneHus MyHuLunansHom yenyru
3akoHofdaTenbCcTBOM Poccuiickolt Gedepauun He npenycMmoTpeHo.



2.4.3. [okymeHT, sBnsioLmiics PE3YNbTATOM MPEAOCTaBNEHUA MyHULMNANLHOM
ycnyrv, HanpasnseTcs agpecary no No4YToBoMy aapecy (appecy anekTpoHHOM NouTkl) Unu
BPY4aeTCA NU4HO B TeYeHne 1 paboyero AHA C MOMEHTA €ro NoanNUcaHus.

2.5. lpaBoBble OCHOBaHUA AN NpefocTaBneHns MYHULMNANLHOA ycryru,

MNpedocTaBneHne  MyHULMNAABHOM ycnyrn OCYLUECTBMSETCA Ha OCHOBaHUU
HOPMAaTMBHbLIX NPABOBLIX aKTOB, yKa3aHHbIX B MyHkTe 1.2 pasgena 1 Hacroswero
aAMWHUCTPATUBHOrO pernameHTa.

2.6. WcuepneiBatowmii nepeyeHs AOKYMEHTOB (UX KONui1), TpeByeMbIX Ha OCHOBaHNUK
COOTBETCTBYIOLMX NPABOBLIX AKTOB ASA MpeaocTaBneHus MYyHULWNENbHOR yCnyru.

2.6.1. [Ons npepocTaeneHus MYHULANaNeHOW YyCnyru 3asiBuTenb (lopuaudeckoe
nuuo,  usmdeckoe nULO, MHAMBMAYANbHbINA npegnpuHuMaTens) HanpasnseT B
aAMUHUCTPALIMIO NoCeneHus NcbMeHHoe obpalleHne 0 faye MUChMEHHbIX pPa3bACHEHWI
Mo BONpocam NpUMEeHeHUs MyHULMNATNbHBIX NPAaBOBbLIX AKTOB O HANorax u cbopax (nanee
- obpalleHue).

2.6.2. MNepeyeHs AOKYMEHTOB, HeoBXxoauMbIX 4N NpeaocTaBrneHns MYHULUMNansHOM
ycnyru.

OcHosaHuvem ans npegocrasnexus MYHWLUMMANBEHOW YCNyrM ABMASTCA W3NOXKEHHoe
B cBobogHoil chopme obpalleHus SafBUTENH, MOCTYNUBLUEE B agMUHUCTPaLWIO
noceneHns, o pJaye MUCbMEHHbIX pa3bsCHEeHMW Mo BOMpocaM  MpUMEHeHUs
MYyHULIMNANkHbIX NpaBOBLIX aKTOB O Hanorax u cbopax (ganee - ofpaweHne) B
MUCbMEHHOI (hopme nnm B (hopMe sEKTPOHHOro DOKyMeHTa,

2.6.3. 3amBUTENb B CBOEM MUCHMEHHOM ofpalesnn B obAsaTensHom nopsgke
YKasbiBaerT:

- HallMeHoBaHue opraHa MeECTHOro camoynpaBneHus, nmndo damuniio, ums,
OTYECTBO (MpM HanuyWu) pyKoBOAWUTEns, nnubo [ONKHOCTb COOTBETCTBYOWEro nuua,
KOTOPOMY HanpasneHo NMcbMeHHOE obpallyeHue;

- HaumeHoBaHWe opraHusauuw unu hamunus, UMs, oTYeCcTBO (Mpu  Hanu4um)
rpaXcaaHuHa, HanpasusLlero obpatieHue;

- MOMHbIA MOYTOBLIA aapec 3asBWTENS, MO KOTOpOMY AomKeH 6biTb HanpaBneH
OTBET;

- cogepxkaHue obpalleHus:

- nognuch nNuua;

- AaTta obpaleHuns.

B cnyyae HeoBxoguMmocTu B nofTBEpKOEHUE CBOMX A0BOOB 3asABUTeNb NpunaraeT
K MUCbMEHHOMY 0GpalLeHnto [OKYMEHTLI U MaTepUansl MMBO UX KOMUN.

2.6.4. MucbmeHHoe ofpalleHne pPUgUYEcKoro nMua ocopmnaeTcs Ha BGrnaHke ¢
yKasaHWeM pEeKBW3WNTOB 3asBUTENsl, OaThl M PerucTpaLMoHHOro HOMepa, damMunum W
HOMepa TenedoHa WUCMONHUTENS 338 NOANUCKI0 PYKOBOAUTENS UMM OOMKHOCTHOrO nuua,
WMEIOLLIEro Npaso NOAMINCH COOTBETCTBYIOLLMX AOKYMEHTOB.

2.6.5. OBpalleHune, nocTynusluee B (hOpMe BNEeKTPOHHOTO LOKYMEHTA, MOAMEXUT
PacCMOTpeHUio B MOPSAKE,  YCTAHOBMNEHHOM  HACTOSILLMM AAMUHUCTPATUBHbLIM
pernameHTom. B obpalyeHuu szaseutens 8 o0Bs3aTenbHOM nopsAgKke ykasblBaeT CBOW
hamunuio, ums, OT4EcTso (npu Hanu4um), agpec 3nNeKTPOHHOW NOYTbl, ecrni OoTBET
AOMmKeH BbiTb HanpaeneH B hopMe 3nekTPOHHOro [OKYMeHTa, W noYyToBeIA agpec, ecnu
OTBET [O/BKEH ObITh HAMPaBMeH B NUCkEMEHHOM thopme. 3asBuTeNb Brpase NPUNOKUTL K
Takomy oOpalleHuio Heobxooumbie AOKYMEHTLI U MaTepuanbl B 3NeKTPOHHOK opme
nubo HanpaeuTb ykasaHHble OOKYMEHTLI U MaTepuanbl Unu UX KonuuM B MUCbMEHHON
dopwme.

Mpn  nuyHOM npueme OTBETCTBEHHbLIM JMLUOM  agMUHUCTRpauMKM  3agdBUTelb



NPeabABNAET [OKYMEHT, yOOCTOBEpSIOWNA ero NWYHOCTB, U u3nNaraeT colepaHue
CBOEro ycTtHoro obpalleHus.

2.6.6. MNpu npenocTasneHuu MyHWUMNANbHOW ycnyrn sanpeteHo TpebosaTth oOT
3asBUTENs NpeAcTaBneHUa AOKYMEHTOB U MHbopMaumm unm OCYLLIECTBIEHUS AelCTBMiA,
NPEACTAaBNEHWe WNKM OCYLUECTBNEHWE KOTOPbIX He NpedycMoTPeHo HopMaTUBHBIMK
PaBOBbIMU  aKTaMW, PEerynupyloLmMMi  OTHOLIEHUS, BO3HMKaWLWME B CBA3W C
NpeAocTaBneHnem MyHULMnNansHoi ycnyri.

2.7. Wcyepneiaowmii nepe4eHb OCHOBaHWA ANs oTkasa B npueme OOKYMEHTOB,
HeobxoamMbIX 4NA NpefocTaBneHus My HULMNansHOW yenyru,

OcHoBaHuil ons oTkasa s NpUemMe JOKYMEHTOB, HeOGX0aUMbIX ANA NpenoCcTaBIeHNs
aAMUHUCTPaLMel NOCeNneHnss MyHULMNANbHOM ycnyru, 3akoHoOaTenbCTBOM Poccuitckoin
®epepauni He npegycMoTpeHo.

2.8. WcyepnelpatoLwymii nepedyeHe OCHOBaHUW AN 0TKasa B NpefoOCTABNEHMN
MyHULMNanLHOR ycnyri.

B npegocrasnerun mynuumnansHoit yenyru AOMmkHO BbiTh OTKasaHo B cnepyloLumx
cny4asx:

2.81. Ecnm B nucbmeHHoM obpallieHnn He ykasaHbl cbamunus rpaxkgaHuHa,
HanpaeuBLlero obpalleHue, unu no4YToBkIk agpec, no KoTopoMy domkeH ObiTh HanpasneH
OTBET, OTBET Ha 0BpalleHue He gaeTcs.

2.8.2. Ecrnu TeKCT nuckmeHHoro oOpalleHus He nopfaetcs NpoYTeHuD, OTBET Ha
obpalleHne He pOaeTcs, M OHO He NOANEXUT HamnpaBneHmio Ha paccMOTpeHue B
rocyapCTBEHHbIA OpraH, opraH MecTHOro CamoynpaBneHns Uv SOMKHOCTHOMY MLy B
COOTBETCTBUWN C UX KOMMNETEHUMWEN, O YeM B TeYyeHue Cemu AHeW co AHs perucTpauum
ofpalyeHus coobaeTcs rPaxaaniky, Hanpasusllemy obpaweHue, ecnm ero hamunus u
MOYTOBLIN apec NoAAaTCH NPOYTEHUIO.

2.8.3. Ecnu B nucbMeHHOM obpalleHun rpaxpgaHuHa COOEPXKUTCA BOMpOC, Ha
KOTOPbI €My HEOAHOKPATHO AaBaniCb NUCHMEHHbIE OTBETLI no CyLlecTsy B CBA3KW C
PaHEE HanpasnAeMbiMU 0BpaLleHUsaMU, U Npu 3ToM B obpallueHni He NPUBOOATCS HOBbIE
AOBOABI UnNM  OBCTOATENLCTBA, pYyKOBOAWTENL opraHa MEeCTHOro camoynpasreHuns,
ACIDKHOCTHOE nkLo nnubo ynonHoMoYeHHoe Ha To nuuo BMpaBe MPUHATbL pPeLUeHWe o
BesocHoBaTENbHOCTM  OYepeaHOro obpaleHns u  npekpaleHni nepenwnckn ¢
FP&KAAHVHOM MO JaHHOMY EOMPOCY NpU YCOBWM, YTO ykasaHHoe obpalyeHue u paHee
HanpaBlisiemMble 00palleHns HanpaBnsfauce B OOWH WM TOT JKe opraH MecTHOro
CcamoynpaBneHusa Unu OofHOMY M TOMy ke A0MmKHOCTHOMY nuuy. O OaHHOM pelleHuu
YBEAOMNAETCA rpaXnaHnH, HanpasuBLLKiA obpallyeHme.

2.8.4. Ecnun OTBET MO CyLIECTBY MOCTaBNEHHOMO B obpalueHun Bonpoca He MOXKeT
ObiTe AaH 6e3 pasrnalueHus CBEAEHUI, COCTaBMAOLLMX rocyflapCTBEHHYID WNKU UHYI0
OXpaHsiemyto cbeAepantHbiM 3aKOHOM TaiiHy, rpaxaanunny, Hanpasusluemy obpalyeHue,
coobLyaeTcs 0 HEBO3MOXHOCTY ATk OTBET MO CYLLeCTBY NOCTaBIIE@HHOro B HEM BOMpoca B
CBA3U C HEAOMYCTUMOCTbIO PasrnalleHuns ykasaHHbIX CBEAEHMI.

2.8.5. Ecnu ofpawenue copepmut HelleH3ypHble nubo  ockopbutenbHbie
BLIPAXEHNA, YrpO3bl XWU3HW, 340POBLI0 U UMYLLECTBY AOMKHOCTHOMO nuua, a Take
HIEHOB €ro Cembu, Bnpase octaBuTh obpalueHue 6e3 oTeeTa no CYLIECTBY NOCTaBMNEHHbIX
B HEM BOMPOCOB M COOBWWTL rpaaaHuHy, HanpaeusllemMy obpaljeHue, o
HER[oNycTUMOCTH 3noynoTpebneHus npasom.

2.8.6. OcHoBaHMeM aOns oTkasa B paccmoTpeHun obpalleHul, MoCTYNUBLLUX B
POpME 3NIEKTPOHHBIX COOOLUEHMIA, MOMUMO OCHOBAHWIA, yKa3aHHbIX B nyHkTax 2.8.1 -2.8.5
AOMWHUCTPaTUBHOrO PEMAaMeHTa, Takke MOXEeT SBNATLCA yKasaHue aBToOpPOM
HeeACTBUTENbHbIX CBEeaeHWli 0 cebe u (unun) agpeca ans oTBeTa.



2.8.7. 3asButens BNpaBe BHOBL HanpasuTkb obpalueHne B aaAMUHUCTpaLuo
fnoceneHns B cnyyae, ecnu npuYMHel, no KOTOPbIM OTBET MO CyLLECTBY NOCTABMEHHbLIX B
obpalleHni Bonpocos He Mor GbiTh AgH, B nocrneaylowem 6binmn ycTpaHeHsI.

2.9. Pasmep nnatbl, BaumMaemoii ¢ 38ABUTENA NPW NPeAOCTaBEHUM MYHULMNAILHOI]
ycnyri.

MNpegocTaenenne MyHULMNATBHOI ycnyrv ocyulectenseTcs Ha BecniaTHoli ocHose.

2.10. MakecumansHbIi CPOK  OXUAaHus B odvepean npw nodaye 3sanpoca o
NPEAOCTaBNEHUN MYHULMNANLHO YCRyru v Npu nonyyexum pesynsrarta npegocraBneHns
MYHULMNanbHORM yenyru.

Cpok oxugaHus =8 O4epean npu nogaye sanpoca o npegoctasneHmu
MYHULMNanLHoW yenyru u npu nonyseHun PesynbTarta npepocTasneHns MyHULMNANLHON
ycnyru He nomkeH npesbiwaTtes 15 MUHYT.

2.11. Cpok PerucTpaumn sanpoca sassutens o NPEeaocTaBneHn MyHuLMnNansHoki
ycnyru.

ObpalueHne nognexur obazatenbHon perncTpaunn B TedeHwe 1 pabouero OHS ¢©
MOMEHTa ero nocTynneHus s aAMWHUCTPALWIO NoceneHuns.

2.12. TpebBosaHusa MOMELUEHWAM, B KOTOPLIX NpefocTaBnseTcs MYHWLMNansHas
yenyra, k sany oxupaHus, mectam AN 3arofHeHNs 3anpocoB O MpefocTaBneHuy

MEPEYHEM [NOKYMEHTOB, HEOBXOLNUMbIX AfA NPefoCTaBneHns Kaxkaol MyHULMNAnbHOI
ycnyru, B Tom 4ucne k obecneyeHunro AOCTYNHOCTU ANS NHBANWUAOB yKasaHHLIX OGbEKTOB.

MNpuneratowas k 3gaxumio TEPpUTOpUA AomkHa BbiTe oBopynosaHa NapKoBOYHbLIMK
MecTamu (B Tom Yucne ang TPaHCNOPTHBLIX cpencTs WHBanNuOoB) ncxoas n3 hakTuyeckoi
BO3MOXHOCTM NS MX pasMeLleHns.

MomelleHus, BbigeneHHbIe Ans NpefocTaBneHns MyHULMNanLHo i YCNyrv, OOMmKHbI
COOTBETCTBOBATL CAHUTAPHBIM HOPMaM W npasunam.

Mecra, npenHasHaueHHbe ANA MHPOPMUPOBAHWNS M 03HAKOMNEHUs 3aaBUTEnen c
MHPOPMaLIMOHHKIMY Matepuanamu, obopyaytotcs UHOpMaLMOHHBLIMK cTeHgamu,
CTYNbAMKU WM CTONaMu ONS BO3MOMNHOCTU 0hOpMNEHUs JOKYMEHTOB. WHdopmaumoHHble
CTEHALI [OMKHLI pacnonaraThbes HENOCPEeACTBEHHO pAAOM C KaBuHeToM (pabo4um
MEeCToM) crneyuanucra agMuHUCTpaumn,

Ha wuHhopmaymoHHbIx CTeHOax, Ha odwuumansHom caiiTe aaMuHUCTpaymm
noceneHus pasmellarTcs crieayiole MHOPMaLMOHHbIEe Marepuansi;

- CBEAeHNs O HOpMaTUBHbIX MpaBoOBLIX aKTax no BOMpPOcam WCMNOMHEeHWUs
MyHULMNanLHoR yenyru;

- 0BpasLpl 3anonHeHus BnaHkos 3aABMNEHUNIA;

- BnaHku 3asBneHwii:

- aApeca, TenetboHsl 1 Bpems npuema CNeuranucToB agMuHUCTpaLmu;

- Yacbl Nprema cneynanmcTos aaMUHUCTpaLnK;

- nopaaok obxanoBaHWs AelcTeuii (6esgeiicTBus) u PEeLeHNA, NpUHUMaeMbix B
XOAie NpeaoCTaBNeHns MyHULUNANbHO ycnyru.

MecTta ans sanonHenus 3aABneHnid, oxuganus u NPOBEAEHNA NMUYHOrO npuema
rpaxaaH oBopyaylotes cTynbamu, cronamu, obecneymBalTes obpasuyamu sasesnedunii
KaHUenapckumu npuHaanexHocTamu ANA HanUcaHUA NUCbMEHHbIX 0BpaLLEHWIA.

KabuHeTsl, NPpeAHasHavYeHHble  Ana  npuema 3aABUTENEN, [OOMKHbI  6bITh
obopynosaHsl CTYNbAMU, cTonamu, KaHLEenapckumMy NpUHaAneXHoCTAMM,
MHHOPMALMOHHLIMY TaBnYKami (BbiBECKaMU) C yKazaHeM HOoMepa KabuHeTa.

Pabouee mecto AOIMHOCTHOrO nuua, npenocTaenswoLero MyHUUMNaneHy ycnyry,
obopyayetca cpegcreamu KOMMLIOTEPHON TEeXHUKU W OPITEXHUKOW, MO3BONAKLMMU



opraHusoBaTh NpefoCTaBNeHWe MyHULMMNaNsHoM yenyri B nonHom obeeme.

ObecneyneaeTca BbIXO4 B UH(OPMaUWOHHO-TENEKOMMYHUKALMWMOHHYIO  CETb
"MiHTepHeT".

B uensx ofecnevyeHns AOCTYNHOCTU A8 UHBANWAOB B NONYYEHUN MYHULMNANbHOA
YCIyTu:

- BXOo[ B aOMWUHWCTPaTUBHOE 302HUEe [JormkeH ObiTb obopydoBaH naHaycoMm,
creunanbHbIMU OrpakaeHusiMK U nepunamu, obecnevnBarwymu BecnpenaTCTBEHHbIA
AOCTYN MHBaNUAOB, BKMKYas WHBaNKAOB, UCNOMb3YIOLWX KPECna-Komnsacky,

- MNOMEeLeHWs Ans NUYHOro MpuemMa W OXUAAaHWA TNUYHOTo npuema  AOIDKHbI
COOTBETCTBOBATb CaHUTapHO-3MUOEMUONOrMYECKAM NpaBunam U HopMaTuBam,

- MOMELUEeHWs, OOCTYNHble ManoMobUNbHBIM MOCETUTENAM W B3aUMOCBA3AHHLIE
chyHKUMOHaNbHLIM NpoueccomM, Ans ynobcTea pasMellalTcs KOMNakTHoO, Ha OfHOM
YpOBHE;

- NECTHULbI, KOPWAOPLI, XONIbl, KABNHETLI C AOCTATOYHLIM OCBELLEHUEM,

- NOMNOBbLIE NOKPLITUA C UCKHEHWEM KadiernbHbIX MONoB U NOPOros;

- nepuna (nopydyHw) Bdonb CTeH fANA onopel nNpw xofgbkbe no Kopugopam u
nNecTHULam;

- COBpPEMEHHAas OpPrTeXHUKa U TENeKOMMYHWKaLUWOHHBIE cpeacTBa (KOMMNbHTEP,
hakcuMUneEHas CBA3bL W T.0.);

- BakTepuungHblie namml;

- CTEHfb! CO CNPABOYHLIMY MaTepuUanamm n rpagukom npuema,

- thyHKUMOHanNbHO ynobHas, noasepratollasca BnakHoi cbpaboTke mebens;

- KONUYECTBO MECT OXWOaHusl onpepersercs Mcxods W3 pakTUHecKoW Harpysku u
BO3MOMHOCTEN agMUHUCTPATUBHOC 30aHKs, HO He MOXET BblTb MEHee NATH.

2.13. MMokasaTenu LOCTYNHOCTK ¥ Ka4eCcTBa MyHWLIMNansHoW ycnyru:

- Hanu4yne pasnuyHblX crnocoBoB mnonyyeHus uHdoOpPMaLUU © MNpefocTaBneHur
yCryru,

- cobnoaeHne TpeboBaHWii 3aKkoHOAATENBCTBA W HACTOALWEro agMUHUCTPaTUBHOMO
pernameHTa,

- ycTpaHeHWe W3BbITOMHLIX aOMUHWCTPATMBHBIX Mpoueayp W agMUHWCTPaTUBHBLIX
OecTBUi;

- COKpaLleHne KonmyecTBa 4OKYMEHTOB, NpeacTaBnaeMbiX 3afABUTENAMU,

- COKpalleHve cpoKa NpefocTaBneHust MyHULMNansHon yenyri,

- npocheccuoHanbHas nofroToBKa crneyuanncToB aaMuHUcCTpaLmu,
NpeaocTaBnsAOLWLMX MYHULMAANLHYO YCyry;

- BHeo4YepefHoe 06CnyXUBaHNE YYacTHUKOB U MHBanuWaoB Bennkoit OTedecTBEHHON
BOlWHbLI, WHBANUOOB, MEpPedBUralluxcs Ha  Kpecrax-Kkonsckax, WHBanwaos C
HapyLeHUsiM1 ONOpPHO-ABUraTENLHOro annapara, HapyLieHnsaMu cnyxa, 3peHus.

2.15. UHble TpeboBaHys, B TOM YUCne yYyuThiBawLwme ocobeHHoCTM NpeaocTaBneHuns
MYHWLMNanLHbIX yCrnyr B 3nekTpoHHoi dopme n 8 MOLI:

- OOCTYMHOCTbL UHGOPMaLUK O NepedHe AOKYMEHTOB, HeoBxoauMbIX ONA NoNy4eHns
MYyHULIMNANLHOA yCnyru, o pexume paboTbl afMWHUCTPAUWW MNOCENEHUs, KOHTAKTHbIX
TenedoHax 1 OpYrol KOHTaKTHOW MHhopMaLuy ANS 3aaBUTENei;

- BO3MOXHOCTb 3anofiHeHWsi 3a\BMTENsMW 3anpoca W WHbIX  OOKYMEHTOB,
HeobxoduMBbIX ANA NONYYeHUs MyHULMNANBLHON YyCnyr, B 31EKTPOHHOR thopMe;

- BO3MOXHOCTb MOJadqy 3asiBMTenem ¢ MUCMNOoNb30oBaHWEM WH(OpMaLUUOHHO-
TENEKOMMYHWKAUMOHHLIX TEeXHONOorWiA 3anpoca o MNpPefocTaBleHun  MyHULMNansHoR
yenyru,

- BO3MOXHOCTb MONyYeHWs 3asBUTENEM CBEOEeHWA O Xode BbiNOoMHeHWs 3anpoca o



Np€AocTaBNeHU MyHULNNanbHON YCyrit B 31eKTPOHHOI thopme;

- BOSMOXHOCTE ANs 3asBUTENs 0AHOKPaTHO HanpaBuTs 3anpoc B M®L|, npu Hanuunm
M®L| Ha TeppuTopun PecnyBnuku TaTapcraH, AaeiicTeylolero no npuHLMNY "ogHoro
oKHa".

lll. CocTas, nocneqoBaTenbHOCTL U CPOKK BbINONHEHUS! aAMUHNCTPAaTUBHBIX NpoLeayp no
NPEAOCTABNEHNIO MYHNLMMANEHON yCryr, TpeGoBaHWSA K NOPSAKY UX BhINOMHEHNS, B TOM
4ncne ocobeHHOCTHU BLINONHEHNS aAMUHUCTPATUBHBIX npoueadyp B areKTPoHHON hopme

3.1. MocnenoBaTenbHOCTL aAMUHUCTPATUBHBIX npoueayp.

MocnenoBaTenbHOCTL aAMUHUCTPATUBHbBIX npouedyp MCMNonHeHWs MyHULMnansHon
ycnyru BkniovaeT B ceba cnenyrline oeictems:

- MpUeM 1 perucTpauns obpalleHus:

- paccmoTpeHue obpalleHus:

- MOArOTOBKa U HanpaeneHwe oTeeTa Ha obpalleHue 3asBUTENH.

3.1.1. MNpwem u pernctpauus oBpaLyeHnit.

OcHoBaHWem [Ans Hayana npenocTasneHus MYHULIMNANLHOM YCnyrn siBRsSeTcs
nocrynnexHne obpalleHns OT 3asBUTENs B aAMUHUCTPALMIO nocpefcTBOM MOYTOBOW,
(haKCUMUNLHO CBSA3M NMUBO B 3NEKTPOHHOM Buae.

ObpalleHve noanexuT obs3aTensHoii pernctpauuu B TeveHve 1 pabodero gHs c
MOMEHTa NOCTYNNEHNA B aAMUHUCTPAL|NIO.

OTBETCTBEHHOCTL 3a MpueM u  perucTpaumio obpalleHusi HeceT cneuuanucr,
OTBETCTBEHHbIN 33 NPUEM U PErUCTPaLIMIo AOKYMEHTOB.

OBpalleHuns, HanpaeneHHbie NOCPEACTBOM MOYTOBOW M (haKCUMUNLHON CBA3W, W
AOKYMEHTbI, CBASAHHbIE C WX PACCMOTPEHUEM, NepBOHAYaNbLHO nocTynawTt K
CneunanncTy, OTBETCTBEHHOMY 3a NpUeM U perucTpaumnio JOKYMEHTOB.

ObpalleHus, NocTynuBLUVE MO 3MEKTPOHHOI NoyTe, €XXeHeBHO pacneyaThiBalTCa 1
OhOPMNATCA CNELUANTUCTOM, OTBETCTBEHHLIM 33 npueMm W perMcTpauuto JOKYyMEeHTOB,
ANA PaccMOTPEHWA pyKoBOAMTENEM aAMUHACTPALUMU B YCTAHOBMEHHOM nopsagke kKak
0BbIYHbIE NUCEMEHHLIE 0BpalLeHus.

Crneunanuct, oTBeTCTBEHHbI 32 Npuem n pericTpayunto JOKYMEHTOB, OCYLUECTBNAET
nepBu4Hyt0 0bpaboTky (MpoBepky NpasunLHOCTY aapecauuu KOppecnoHdeHunn, Hanu4ue
BCEX MPUMOXEHWA W WMHON [OOKYMEHTaLWu, ABNAILILEACA HEOTBEMMEMON 4YacTsio
obpalleHus, YTeHue, onpefereHue COAEKaHUA BONPOCOB 0BpalieHna rpaxaaHuHa) u
perncrpayuio obpalleHuii B xypHane perncrpaLum BXoasieil KOppecnoHaeHUUN.

B Teyenue 1 pabouero gHs ¢ MomeHTa perncrpaumm obpalleHna 3aasuTens
CneLnanucTom, OTBETCTBEHHLIM 3a MpUeM W PerucTpauuio AoKyMEHTOB, NpoBOAUTCS
npoBepka obpalieHnsi Ha CooTBETCTBUE TpeGoBaHUaM, YCTaHOBMEHHbLIM MyHKTamu 2.6 -
2.7 AOMUHUCTPATUBHOrO pernamMeHTa.

Mpn noctynneHun obpalleHns, rae ykaszaHo o NPUIOXKEHUN OOKYMEHTOB, KOTOpbIe
MOMHOCTbIO UNW YacTUYHO OTCYTCTBYHOT, CMEeLManucTOM, OTBETCTBEHHbLIM 33 npueMm wu
PErncTpaLuio  LOKYMEHTOB, CcocTagfifseTca akT 06 oTcyTcTBMM COOTBETCTBYOLLNX
AOKYMEHTOB, KOTOpbIi NpuoblyaeTes k oBpalleHuio.

3.1.2. PaccmoTpeHue obpalleHuii.

Mpollealue perucTpauuio nUcLMeHHbIe obpalleHns nepepaloTcs cneywanmcty
aaMUHUCTPaLMK,

PykoBoawTene agMuHUCTpaumMu o pesynbTataMm O3HAaKOMMEHWA C TEKCTOM
obpalleHus, npunaraembIMu K HEMY OOKYMeHTaMu B TeveHne 2 pabodnx AHEel ¢ MOMeHTa
WX MOCTYNIeHNs:
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-~ OMPeAenseT, OTHOCUTCA N K KOMNeTeHLMUM aAMUHACTPaLMK  paccMoTpeHne
nocTaBneHHbIx B 0BpalleHun Bonpocos:

- OMPeAenseT xapakrep, CpokM AENCTBUIA 1 CPOKY paccmoTpeHus obpalleHus:

- ONpefensaeT UCNONMHUTENS NOPYYEHUS:

- CTABUT CNIONMHEHWE Nopy4eHuil 1 paccMoTpeHne obpalleHns Ha KOHTpOnb.

Pelwenuem pykosogutens aOoMWUHMCTPaLM MoceneHus sBMnseTcs pesoniouns o
PaccMoTpeHUn obpalleHns No CyLIecTBY MOCTABMEHHbIX B Hem Bonpocoe nubo o
NMOATOTOBKE MUCbMa 3aS8BUTEND, O HEBO3MOXHOCTU OTBETA Ha MOCTABMEHHbII BOMpPOC B
cny4ae, €cnu paccMOTPEHWe MNOCTaBNEHHOrO BOMPOCA He BXOOUT B KOMMETEHLUIO
aAMUHUCTPaLMK NoceneHus.

CneumnanucT, oTBeTCTBEHHLIA 33 Npuem u peructpauunio OOKYMEHTOB, B TeuYeHue 1
pabodyero OHA ¢ MoMmeHTa nepegaum (MocTynneHusl) AOKYMEHTOB OT pykoBoAuTens
8AMWHUCTPaLMK noceneHusi nepenaet obpalueHue Ans PaccMOTPeHUs no cyliecTsy
BMeECTe C NMPUNOXEHHBLIM I AOKYyMEeHTamMu cneuuanucry a,qMMHMCTpanMVI.

3.1.3. MoprotoBka n HanpasreHWe 0TBETOR Ha obpalyeHne.

Cneumanuct  agMuHucTpauny obecneumnsaeT paccmoTpeHne obpallenus u
NOATOTOBKY OTBETA B CPOKW, YCTAHOBIIEHHbLIE M. 2.4.1 AOMVHACTPaTUBHOro pernamMenTa.

Crneunanuct  agMmuHUCTpauUuu paccMaTpueaeT MnocCTynuBLIEE 3asABReHWEe u
OPOPMIIAET MUCLMEHHOE pa3bsCHEHE.

OTBeT Ha BoOMpoc NpepocTasnseTcs B MPOCTON, YETKOW W MOHATHON (hopme 3a
MOANUCHIO PyKOBOAUTENA afMVHUCTPAEL|N NOCeneHns nubo nuua, ero 3amMeLlarnLLero.

B oTBete Takxke ykaswipawTcs u hamunng, Umsa, oTHECTBO (MpU HanUuMm), HomeEp
TenedgoHa A0MKHOCTHOrO NuLa, OTBETCTBEHHOTO 33 NoAroToBKy OTBETa Ha obpalleHue,

OteeT Ha ofpalyeHne sasBuTENS MOANMCLIBAETCS PYKOBOOUTEL aAMUHUCTPALMN
nocenexus, B cpok He bonee 2 paboynx gHell ¢ MOMEHTa nonyYyeHns nNpoekTa oTeeTa oT
YNONHOMOYEHHOro JOMKHOCTHOIO NKLA.

lMocne noanucawns oTBETa CNELMANUCT, OTBETCTBEHHBIN 3a npueM WU perncTpauuio
AOKYMEHTOB, DErucTpupyeT OTBET B JKypHane perucTpayum KoppecnoHOeHUMn c
MPUCBOEHWEM MCXOAALLEro Homepa U HampasnseT agpecaTy no nodte nubo spy4vaer
aApecary nu4yHo B TedeHne 1 paboyero gHsi ¢ MOMEHTA NOANNCAHWS.

OtBeT Ha obpalleHue, nocTynawilee B (hOpME  3MEeKTPOHHOTO  [OKYMEHTa,
HanpasnAeTca B (popmMe 3MnekTPOHHOro AoKYMEHTa no agpecy 3neKkTPoHHOW nouyThl,
ykasaHHo B oBpalueHinn, N1 B NUCLMEHHON thopme no noyToBOMY agpecy, yKkasaHHomy
B oBpalleHnn.

IV. dopmel kKOHTpORNs 3@ UCMONHEHNEM AAMUHUCTPATUBHOO pernameHTa

4.1. lNopsnok ocyliecTBEHNs TekyLLero KoHTpons 3a cobnoaeHnem 1 CNonHeHem
OTBETCTBEHHLIMI NULAMU NONOXKEHUI AOMUHUCTPATUBHOMO pernameHTa.

Tekylmid  KOHTpons  3a  coBriogeHvem CNeunanucTom  agMuHUCTpaLmu
ADMUHUCTPATMBHOTO pernameHTa u  WHbIX NPaBOBbIX aKTOB, YCTaHABMNMUBAKLMX
TpeboBaHUA K  NpegoCTaBAGHMIO  MYHULMNANbHOI yCnyrv,  ocyllecTBnsieTcs
pyKoBOAWTENEM afMUHUCTPaLIMK NOCENSHUS.

TekyLumii KOHTPONb NPOBOAUTCS MYTEM ONEPATUBHOTO BLISCHEHUS X0[a UCMONMHEeHUs
obpalieHus, oCylecTBNeHNs NpoBEpoK Ha npeamer cobnoaerns ucnonHuTenem,
OTBETCTBEHHbIM 3@ MPeoCTaBEHNe MyHULMMANsHOM YCIyri, NonoKeH! HacTosLero
AOMVHUCTPATUBHOMO  pernmameHTa, WHBIX  HOPMAaTWBHbIX  MPABOBLIX  AKTOB,
yCTaHaBnuBaowWmx TpeGoBaHNsA k NpefocTaBneHUIo MyHULMNANLHO ycnyru.

4.2. TIopsfoK U NEepUOAMYHOCTL OCYLLECTBNEHMS NNaHoBbIX W BHENMNAHOBbIX



MPOBEPOK NOJTHOTLI KA4YECTBA npenocTaBneHus MYHULIMNaNLHOW YCRyru.

Mpn npoBefeHMN NNaHOBBIX U BHEMAAHOBBIX NPOBEPOK NOMHOTEI W KauecTBa
MPEAoCTaBneHus MyHWLMNansHoi yenyru MOryT paccmMaTpuBaThbCA BCE BONPOCHI,
CBA3aHHbIE C NpPefoCTaBNeHUEM MYHULINNANLHON ycnyru (KOMNMekcHLIe MPoBEpKM), Umu
OTOENbHBIE BOMPOCH! (TeMaThyeckue nposepku). MpoBepka MOXeT OCYLUECTBASTLCA B
CBA3W C KOHKpeTHbIM obpalleHuen sagsuTens. Cpoku  npoBegeHus nposepok
ONPefenstoTea pykoBoaAUTENEM aaMUHUCTPALMIA NOCENeHUS.

4.3. OTBeTCTBEHHOCTL NUL 3a PeLeHna n fencTBuA (bespeicTeue), NnpUHUMaemble
(ocyulecTBnsieMble) B X0A€ UCNONHEHUS MYHULMNANLHOA yenyru.

Cneunanucrhbl 8AMWHWACTPALMN  HECYT OTBETCTBEHHOCTb, NpedycMoTpeHHyIo
3aKkoHodaTtenscTtBOM  Poccuiickoi Pepepaumn, 3a  ceou pelweHns u  aeicTeus
(GespeiicTBue), npuHUMaeMble (ocyulectBnsembie) B xoge npenocTaBneHns
MYHWLMNansLHo# ycnyru.

4.4. TpeboBaHus Kk nopaaKky ¥ hopMam KOHTPONS 3a UCHoNHEHUEM MYyHULMNaNbHoA
ycnyru, B TOM YUCne co CTOPOHbI rpaxnaH, ux 0BbeAnHeHW U opraHn3aLmii.

KoHTponk 3a  npenocrasnennem MyHAUMNANbHOW  ycnyrM  co  CTOPOHbI
YNONHOMOYEHHbIX NMUL agMUHUCTPaLUMU AOMKEH BbiTh NOCTOAHHbLIM, BCECTOPOHHUM 1
06BLEeKTUBHBIM.

KoHTponb 3a paccmoTpeHuem ceounx oBpalleHnit MoryT oCyLLIECTBNSTh WX aBTopbl Ha
OCHOBaHUM WMHGOPMALMU, MOAYYEHHOI B anMUHNCTpaUNKN NOCeNneHus, B TOM uucre y
MCMONHUTENS Mo TenedoHy.

V. locynebHbiit (BHecyaebHbIi) nopsaok o6xanosaHus peLIeHnin U gencTBui
(BesgeiticTeus) oprana, NPEAOCTABNAIOLIEro MyHULMNANbHYO yeryry, Ma®L|, a Takxe nx
AOIDKHOCTHbIX ML, MyHULIMNAMBHbIX CRyXaLLuX, paBoTHUKOR

5.1. 3asBuTens umeer NpaBo Ha pocynebHoe (BHecypebHoe) ofanosaHue
peleHuin u pencTeuii (BespeicTaus) aAMUHUCTPAUMN W ero OTBEeTCTBEHHbLIX nmu,
MPUHATLIX (OCYLUECTBNAGMLIX) B XOAE NPEs0CTaBNEHNS MyHULMNansHOR yeryru.

5.2. 3asBuTens moxer obpatutbes ¢ xanoboii, B ToM yucne 8 cneayoLwux cnyyasx:

- HapylleHue cpoka perucTtpauum sanpoca o npefocTaBneHnn MyHWUMNansHom
YCnyru;

- HapylleH\e cpoka npefocTaBneHnss MyHULMNAbHON yenyru;

- TpeGosaHue y zasBuTens AOKYMEHTOB W WHpopmaLnm nubo ocyluecTBneHus
AENCTBWIA, npeacTaBneHve wnu OCyLUECTBIIEHWE  KOTOPbIX He NpeaycMoTpeHo
HOPMaTUBHLIMW  NPaBOBLIMU  aKTami  PoccUiCKOl defepaunn, HOPMAaTWBHLIMM
NpaBoBbIMU akTamu Pecnybnuku TaTtapcraH, MYyHWLMNansbHLIMY NPaBoBLIMA akTamMu Ans
MPEAOCTABNEHNA MYHUUMNANEHONR YCyru;

- OTKa3 B npuMemMe [OKYMEHTOE, NPENOCTaBNEHNE KOTOpPbIX npeaycMoTpeHo
HOPMaTWBHLIMA  NMPaBOBLIMU  akTamu  POCCUICKOI Gegepaumn, HOpMaTUBHLIMK
NpaBoBbIMu akTamu Pecnybnuku Tatapcran, MyHULMNANbLHLIMA NPaBOBLIMU akTamu ans
NPEAOCTABNEHNA MyHULMNANLHON yeryru, y 3anBUTENSs;

- OTKa3 B npepgocTaBneHnyn MyHULUNansHON ycnyru, ecnv OCHOBaHUA OTkasa He
NPeaycMoTpeHbl heaepansHbiMi 3aKoHaMy 1 NMPUHATLIMW B COOTBETCTBUU C HUMMK UHbLIMM
HOPMAaTUBHLIMU MPaBOBLIMI  akTamu Poccuiickoii degepaumn, 3akoHaMW U UHbIMU
HOPMaTMBHLIMW  MPaBOBLIMKW  akTaMu Pecnybrninkun  TartapcraH, MYHUUMNENbHLIMK
NPaBoBLIMW akTamu;

- 3aTpeboBanue ¢ 3aseuTens NPy NpegocTaBneHun MyHULKUNansHo ycnyrn nnathl,
HE NpenycMOTpeHHol HopMaTWBEHLIMA fpaBoBbiMu akTamn Poccuiickoin degepavum,



HOpMaTWMBHBIMKW  NMpaBoBbIMK  akTaMu Pecnybnuku Tartapcrad, MyHWUUWNAanbHbIMA
NpaBoBbIMU akTamu;

- OTKa3 B ucnpasneHni OOMYyLIEHHbIX UMW one4vaTtok W oWKnOOK B BbigaHHBIX B
pesynbTaTe npefocTaBrneHns MyHWUWNansHOW YCnyri OOKyMeHTax nubo HapyleHue
YCTaHOBMEHHOro CpoKa TakuxX UCNPaBIieHWii;

- HapylweHwe cpoka WM nopagka  BblgadM  OOKYMEHTOB NO  pesynbratam
npefocTaBneHns MyHULMNansHol ycnyru,

- MpUOCTaHoBMNEHUEe NPeAoCTaBNeHUs MyHUUMNaneHo# ycnyru, ecrnu OCHOBaHWSA
NPUOCTAHOBNEHUA He npegycMoTpeHbl egepanbHbiMU 3aKOHAMW U NPUHATEIMA B
COOTBETCTBMM C HUMW WHLIMA HOPMaTtUBHLIMW MNpPaBOBbIMW  aKTamu Poccuiickoi
deaepauny, 3akoHaMM W UHBIMU HOPMATUBHLIMKM NPaBOBLIMU akTamu Pecnybnuku
TaTapctaH, MyHULUNANBHLIMUW NPABOBLIMK AKTaAMMU;

- TpeGoBaHwe y 3asBUTEnNs Mpu NPefOCTaBNEeHUU MYHWLMNANLHON  ycryru
OOKYMEHTOB unu uHgopMmauuu, oTcyTCcTBME W (MNW) HELOCTOBEPHOCTb KOTOPBIX He
yKasblBanuce Npu NepBoHa4anbHOM OTKase B MpUeMe OOKYMeHTOB, HeobxoguMbIX Ans
NpefocTaBneHna MyHUUUNanbHOM ycrnyru, Nubo B nNpefocTaBneHun MyHWLWUNanbHOM
ycnyru, 3a WUCKNOYEeHWem cryyaes, NpeaycMOTPeHHbIX MYHKTOM 4 vactu 1 craTteu 7
®epepansHoro 3akoHa ot 27.07.2010 N 210-03 "O6 opraHusauvu npenocTaBneHus
rocyfapCTBEHHbIX U MyHULMAANbLHLIX Yy,

5.3. XWanoba nopaeTcA B nucbMeHHoK copMe Ha 6GymakHoM HocuTene, B
SMNEKTPOHHOW chopMe B aagmuHucTpauyuw, MPL nubo B COOTBETCTBYIOLMA OpraH
rocyaapcteeHHON Bnactu Pecnybnuku TatapctaH, Aenswowmiics yupeautenem Mol

5.3.1. Xanoba Ha peleHns ¥ pJdeicTeus (6e3neiCTBUA) OTBETCTBEHHBIX NuL
aAMUHWCTPpAaLMK, NOJAKTCA Ha UMA rMasbl aAMUHUCTPaLNN.

5.3.2. XKanoBa Ha peweHna n geicteus (Besgeiictans) pabotHuka M®L| nopaeTtca
pykoBoauTen cooteetcraytoliero MdLL

5.3.3. Xanoba Ha peweHna u peincteus (Gesgeictsun) MPL| nopaetcs
PyKOBOOWTEmMO COOTBETCTBYIOLWIErCo oOpraHa rocyfapcTBEeHHOW Bnactu Pecnybnuku
TaTapcrtaH, apnstowemycs yupeautenem MOLL.

5.4. YKanoba MoxeT ObiTb HanpaslieHa Mo nodTe, MpU MOMOLM hakCUMUILHO
cBsizn, Yyepes M®Ll, c ucnons3osaHnem WHOPMALIMOHHO-TENEKOMMYHUKALMOHHOM ceTu
"WHTepHeT", ocduumankHoro caiTa agMUHUCTpaUmMmK, e4MHOro nopTana rocyAapcTBEHHBIX
W MyHAUMNanbHbIX ycnyr nubo  peruoHansHOro  nopTana  rocyaapCTBEHHBIX W
MYyHULMNanbHbIX YCIyT.

5.5. XKanoba 3asaBuTens f0MmKHa CogepKaTh:

- HauMmeHoBaHWe opraHa, nNPegOCTaBMALWEro  MyHULMNanbHYW  yonyry,
OOMKHOCTHOTO nuua opraHa, npefocTaBnalwWwero MyHuuMnanesHytw ycnyry, nubo
MyHALMWNanLHOro  cnyxallero, pelledna w  pgeldctsus  (BesgeiicTBUe)  KOTOPLIX
obxanyoTes;

- hamMunuio, UMSA, OTYECTBO (NOCNEAHEEe - MPU HanuuuK), CBEAEHWS O MecTe
XKUTENLCTBA 3anaBUTeNA — drsnyeckoro nuua nubo HavnMeHoBaHWe, CBedeHWs 0 MecTe
HaxoxOeHns 3aABuTens - PWAWYECKOro nuua, a Takke HoMmep (HOMepa) KOHTaKTHOro
TenedoHa, agpec (aapeca) aMeKTPOHHOM MoYThl (MpPW HaIMYMK) U MOYTOBLIA adpec, no
KOTOpOMY AorkeH ObITe HanNpaeneH oTBET 3afABUTENIO;

- cBefeHus o6 obxanyembix pelleHusx U gencteusx (GesnedcTeum) oprawa,
npenocraBnAwlWero  MyHuUunaneHyw  ycnyry,  [AOMKHOCTHOrO  fuula  opraHa,
NPEeAOCTABNADLEro MyHULMNANLHYO YCnyry, TMbo MyHULMNAnNsHOro Cnyxatlero;

- 0OBOAbl, Ha OCHOBE&HMWA KOTOPLIX 3asBWTENb HE COrMaceH C PeleHUuem Wu



Aeiictenem (BesgeiicTBuem) opraHa, NPEAOCTABNAIOLIEro MyHUUMNAnbHYlO  YCnyry,
AOIDKHOCTHOTO  nua opraHa, MpeaoCcTaBnAoWEro  MyHULMNansHYIo ycnyry, nubo
MyHAUMNansHoro cnyxatlero. 3assuTeneM MoryT BeiTe NpeacTaBneHs OOKYMEHTHI (Npu
Hanu4ny), NoATBEPXKAAKOLINE [OBOALI 3a9BUTENS, NGO X KOMUMU.

3.6. [MMoctynuBlwas xanoba noanexuT PacCMOTPEHNK  [AOSHKHOCTHBIM - NUALIOM,
HAENEHHbLIM MOMHOMOYMAMM N0 PACCMOTPEHMIO 3Kanob, B TeYeHWe NATHagLaT pabou4unx
AHEN CO AHSA ee pervcTpauuu, a B cryyae oBXanoBaHus oTkasa B npuemMe [OKYMEeHTOB Y
sanBuTens nubo B WCNPaBNeHWW MOMYLIEHHbIX OMeYaTok W OWUBOK WnW B crnyyae
0BXanoBaHWs HapyLUEHUs YCTaHOBIEHHOMO CpOKa TaKux WCMpaBneHwuii - B TRYEHWE NSTU
paboyux gHel co AHA ee perncTpaumu.

5.7. lNo pesynbTaTam paccmoTpeHus xanobbl rnasa noceneHusa npuHUMaeT 0aHo K3
CrneayLmx peleHuni;

- )anoba ynoBneTBopAeTCs, B TOM Yuche B PopmMe OTMEHBI MPUHATOrO peLUeHus,
WCMPaBNEHUs  AOMYLUEHHbIX oreYaTok M OoWWBOK B BbigaHHBIX B pesyneTtare
MPEAOCTaBNEHUs MyHULMNANbHOW YCNyrM AOKYMEHTaX, BO3BpaTa 3asBUTENIO OEHEXHbIX
CPEACTB, B3WMaHME KOTOPbIX HE MPeayCMOTPEHO HOPMaTUBHbLIMM npaBoBbLIMW aKkTamu
Poccuiickoin defepauun, HOpMaTUBHbIMM npaBoBbIMK akTamu Pecnybnukn TaTtapcTas,
MyHALMNAnNbHBIMW MPABOBbLIMK akTamu, a Taike B MHbIX hopMax;

- B YOOBNETBOPEHWN Xanobkl oTkasbiBaeTCH.

5.7.1. B cny4yae npusHaHus >xanobsl noanexauwen ynoBneTBOPEHWID, B OTBETE
3asBUTENI0 faeTca uHopmauna o OedCTBUAX agMUHUCTPAUMM NOCENeHUs B yensx
He3amegnuTenbHOro  ycTpaHeHus BbISBMNEHHbIX  HapyLleHWi npM  okasaHuu
MYHWLMNANLHOIA YCRyru, a Takke NPUHOCATCS M3BMHEHUS 33 A0CTABNEHHbLIE HeyfnobcTea 1
ykasbiBaeTcs WHpopMauns o gansHeilunx geAcTBUSX, KOTOPblE HeOOXOAMMO COBEpLUMNTL
3anABUTENIO B LENAX NOMYYEHUA MyHULMMANbHOR Yenyru.

5.7.2. B cnyvyae npusHaHus wanobsl He noanexaluen yaosneTBOPEHMIO, B OTBETE
3aABUTENI0 [al0TCA apryMeHTUPOBaHHbLIE Pa3bACHEHUS O NPUYNHAX MPUHSATOrO peLlueHus,
a TaKkke MHhopMaLys o nopsigke oBXanosaH1s NPUHSTOro peLueHusn.

5.8. B cnyyae yctaHOBNeHWs B Xoge unv no pesynbTatam paccMOoTpeHWus Xanobbl
MPU3HaKOB  cocTaBa  afAMWHWCTPATUBHOTO MPABOHAPYLUEHUA UMK npecTynneHus,
AOIMKHOCTHOE NN, paboTHWK, HadeneHHbLIE NONHOMOYMAMU Mo paccMoTpeHuto xanob B
COOTBETCTBUW C NYHKTOM 5.6 HacTosliero pasgena agMUMHUCTPATUBHOMO pernameHTa,
HEe3aMeanuTensHO HanpaensT UMEIoLLNecs MaTepuansl B opraHbi npoKkypaTypsbl.

5.9. He nosgHee pgHA, criegyioulero 3a gHem MPUHATUA peLleHWs, ykasaHHoro B
MyHKTe 5.7 HACTOAWEro pasfena agMUHWCTPATUBHOIO pernaMmeHTa, 3asBUTENK B
nucbMeHHoM dopmMe Nubo No xenaHu 3assuTens B AMEeKTPOHHOI (hopMe HanpasnsaeTcs
MOTMBUPOBAHHbLIA OTBET O pe3yribTaTax PacCMOTPEHWS Kanobbi.,

9.10. WHdhopmaumns ans 3asBuTenein o6 mx npaee Ha docyaebHoe (BHecypebHoe)
obxanoBaHue geicTeuil (BeapneiicTBus) 1 peLLeHU, NPUHATBIX (ocylecTBsEMbIX) B Xone
MPEAOCTABNEHUS  MYHUUMNANbHOW ycryrn, pasMeljaeTcss Ha OgUUMANBEHOM  caiiTe
aAMWHUCTPpaLuKM NoceneHnsa U MHOPMAaLUOHHBIX CTEHAX.



