CTapoCypKUHCKUIA CeNbCKUIA UCMONHUTENBHBIN KOMUTET
ANbMETbLEBCKOro MyHUUMnNanbHoro paoHa
Pecnybnuku TaTtapcTaH

NOCTAHOBIJIEHUE

oT 10 mapTa 2022 rona Ne 3

[lopsaok paccMoTpenus obpalleHus rpaxaaH B
CTapoCypKMHCKOM CENbCKOM MCMOMHUTENBHOM
KoMUteTe AnNbMEeTbEBCKOro MYHUUMNANbHOro

panoHa u [lopsaok nposBeaeHns aHanuaa
NOCTYyNUBLUMX oDpaLleHuiA

B cooTeeTCTBUM C DeaepanbHbIM 3akoHOM OT 2 mast 2006 r. Ne59-d3 «O nopsiake
paccmoTpeHua obpalleHus rpaxpaH Poccuiickon depepauun», 3akoHOM Pecnybnuku
TatapctaH ot 12 mas 2003 r. Ne16-3PT «O6 o6palleHusix rpaxgaH B Pecnybnuke

TaTapcTtaH», paccMoTpeB npeacTasneHne AnbMeTbeBCKO rOpoOACKOMN NPOKypaTypbl OT
20 aHBaps 2022 r. Ne 02-01-24/15-2022

CTapoCypKUHCKMIA CENLCKUN UCMONMHUTENbHbIN KOMUTET
[TOCTAHOBNAET:

1. YTBEPAUTD:

- llopagok paccmoTperuns obpalyennin rpaxaad B CTapoCYpKUHCKOM CEMbCKOM
NCNOSTHUTENIbHOM KOMUTETE ANbMETbEBCKOro MyHWUMnanbHoro paioHa (MpunoxeHve
Ne1);

- llopanok nposeaeHuss aHanusa, NOCTYNUBLUMX obpawleHun rpaxagaH B
CTapoCypKUHCKUI CeNbCKNN MCNONMHUTENbHbIN KOMUTET ANnbMEeTbLEBCKOro
MyHULMNanbHOro panoHa (MNpunoxeHue Ne2).

2. HasHayuTb [OOMKHOCTHLIM NULUOM, OTBETCTBEHHBIM 33 CBOEBPEMEHHYIO
PETMCTPaLNIO, KOHTPONb WCNOMHEHUS MUCbMEHHLIX 1 YCTHbIX OBpalleHuin rpaxaan,
noctynuewnx B agpec CTapOCYpPKUHCKOrO CEenbCKOro WCMNONHUTENbHOMO KOMUTETa
ANbMETbEBCKOrO MyHMUMNANbHOrO paioHa NOCPeACTBOM MOYTOBOIA CBSAA3N, B CUCTEME
SNEKTPOHHOTO  AOKyMeHToobopoTa, uYepe3 WHTEpHET-NPUEMHYI0 MYyHUUMNANbHOrO
paoHa, C NWYHOrO npuema, no TenedoHy 3aMecTUTEns pykoBoauTens
MCNONHUTENBHOIO KOMUTETA NOCENEHUS.

3. llpusHaTb yTpaTUBLUMM CUMy NOCTAHOBNEHUE CTapOCYPKUHCKOrO CenbCcKoro
MCNOMTHUTENBbHOIO KomMuUTeTa AnNbMETLEBCKOrO MyHMUUMANbHOro paioHa oT 15 wions
2020 roga Ne 5 «O6 yreepxaeHuu nopsigka aHanusa nocTynueluMX obpalleHuit
rpaXkgaH».

4. OO6HapopoBaTh HacTosLwee NOCTaAHOBNEHUE H3 crneuunanbHbIX
MHCPOPMAaLMOHHBIX CTEHAAaX, PacChnONOXEHHbIX Ha TEPPUTOPUN HaCEeneHHbIX MYHKTOB:
ceno Crapoe CypkuHo, yn.LleHTpansHas, 4.77. ceno Hoeoe CypkuHo, yn.LleHTpanbHas,
A.12 A, pasmectutb Ha «OduumnansHoOMm nopTane npasoBov MHPopmauum Pecnybnuku
TarapctaH» (PRAVO.TATARSTAN.RU) u Ha caiiTe ANbMeTbeBCKOro MYHUUMNANLHOrO
panoHa B UHPOPMALIMOHHO-TENEKOMMYHUKALMOHHOW CeTH «IHTEpHETY.

0. Hactosuwlee nocraHoBnewuwe BcTynaeT B cuny nocne ero oduymanbHoro
oOHapogoBaHua (onybnukoBaHus).

PykoBoauTens CTapocypKUHCKOro

CENbCKOro UCNONMHUTENBHOrO KOMUTETAa H.B. JleoHTbEB
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[ lpunoxxeHne No1

K nocTaHoBneHnio CTapoCypKUHCKOro
CENbCKOro UCMONTHUTENbHOIrO KOMUTETA
ANbMETbLEBCKOro MyHUUMNanLHOro panoHa
oT 10 mapTa 2022 roga Ne 3

NMNMOPALOK

paccMoTpeHua obpalleHun rpaxgaH B CTapoCypKUHCKOM CENbCKOM UCMNONTHUTENbHOM
KoMuTeTe AnbMeTbEBCKOro MyHULIMNANbHOIO panoHa

1. Obwue nonoxeHus :

1.1.  Hactoawwumn [lopsaok  paccMmoTpeHuss obpalleHuit  rpaxpaH B
CTapoCypKUHCKOM CENbCKOM MCNONMHUTENBbHOM KOMUTETE ANbMETbLEBCKOIO
MyHULMNanbHOro pavoHa (ganee - llopagok) ycraHaenueaeT npaBuna npuema, yyera,
permcTpauun, paccCMoTpeHUsa NMUCbMEHHbLIX U YCTHbIX obpalwleHun rpaxaaH Poccuinckon
depnepauumu.

[lonoxeHna HacTtoawero [lopsaka pacnpoCTpaHAKTCA Ha Bce obpalleHus,
KOTOpbl€ noanexarT pacCMOTPEeHUIO B nopsigke, yctaHoBneHHoMm deaneparnbHbiM 3aKOHOM
oT 2 maa 2006 r. Ne59-®3 «O nopsgke paccMmoTpeHus obpalleHus rpaxxaaH Poccunckomn
Oepepauun», 3akoHom Pecnybnukmn Tatapctan ot 12 mas 2003 r. Ne16-3PT «O6
obpalyeHuax rpaxaaHn B Pecnybnuke TatapcTtaHy.

1.2. 'paxkgaHe snpase obpawjaTtbCs ¢ NpeanoXeHnsaMu, 3aaBneHnaMm, xxanobamm
Ha rocygapcTBeHHbIX A3blkax Pecnybnuku TartapctaH, poaHOM £3blke WUNnu Ha nbdom
OpYyromMm A3blke Hapoaos Poccunckon depepauunmn, KOTopbiM OHM BnagetT. OTBeTbl Ha
npeanoXeHus, 3asBneHusa, Xanoodbl rpaXxagaH 4alTcs Ha A3blke obpawleHus. B cnyyae
HEBO3MOXHOCTWU AaTb OTBET Ha fA3blke obpalleHunst UCNOonb3yKTCS roCyAapCTBEHHbIE
A3blkKU PecnyOonukn TatapcraH.

1.3. I'NucbMeHHble obpalleHus rpaxaaHd noctynatT 8 CTapOCYPKUHCKUIA CeNnbCKUiA
MCMNONMHUTENBbHLIN  KOMUTET AINbMETbEBCKOro MyHULMUNAnNbHOro panoHa (panee-
NCMONHUTENBHBLIN KOMUTET [loceneHuns) B Buae nNpeanoXXeHun, 3asasBneHunin n xanob.

1.4. OOpalleHue rpaxagaHuHa, WU3NOXEeHHOe B MNUCbMEHHOW dopMe, OOJHKHO
cogepxaTtb NMMO0 HauMeHoBaHUE UCNONHUTENbLHOro KomuteTta [loceneHuns, B KOTOPbIN
HanpaenseTca nNUCbMeHHoe  oOpawjeHue, nubo gamMunuio, UMs, OTYECTBO
COOTBETCTBYIOLLEro AO/MKHOCTHOrO nuua, NnMbo OOMKHOCTL COOTBETCTBYHOLUEro nuua, a
TaKke CBOK paMunuio, UMs, OTYECTBO (nocnegHee — npu Hanuyum), NOYTOBbLIN agpec,
Mo KOTOPOMY [OMMKHbI ObITb HanpaBneHbl OTBET, yBeAOMIIEHWE O nepeagpecaumn
obpalleHusi, U3noXeHue cyllectsa NpeanoXeHus, 3asBNeHUs Unu XanoObl, NUYHYIO
nognuck 3aaBuTens u garty. B cnyyae HeobxoguMMOCTU K NMUCbMEHHOMY ODpalleHuto
npunararTcs OOKYMEHTbI U MaTepuans! MO0 nx Konuu.

1.5. OOpawleHne, noctynueLlee B (PopMe 3JIEKTPOHHOrNO AOKYMEHTa, AOJIKHO
cogepXaTb U3NOXEHUEe CyllecTBa NpeanoXeHus, 3asiBeHns unu xanodbl, hamunuio,
UMS, OTYECTBO (nNocnegHee — nNpu Hanu4yuu) rpa)xgaHuHa, agpec 3NeKTPOHHOWU MouThl,
eCnn OTBET AO0MKEH ObITb HanpasneH B opMe 3NEeKTPOHHOro AOKYMEHTa, U MNoYTOBbLIN
agpec, ecnun OTBET AOMKEH ObIiTb HanpasneH B NUCbMeHHON dpopme. [ pakaaHuH Bnpase
NMPUNOXUTb K TakoMy oOpalleHuto Heobxoaumble OOKYMEHTbl U MaTtepuanbl Unu ux
Konuu B NUCbMeHHOW popMme.

2. Npuem n nepsnyHas obpaboTka obpalleHui

2.1. llpuem nucbMeHHbIX oObOpauweHnn HenocpeacTBEHHO OT  rpaxaaH
NPOU3BOAUTCA [OOJDKHOCTHbBIM JIULOM, OTBETCTBEHHbLIM 3a paboTy ¢ obpalleHusamu

rpaXkagaH.
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2.2. [10/mMKHOCTHOE NULI0, OTBETCTBEHHOE 32 paboTy ¢ obpalueHusMu rpaxaaH:

- NPOBEPAEeT NpaBUNbHOCTbL agpecauuMy KOpPpPecnoHOEHUMM U  UEeNOCTHOCTL
YNaKOBKMU;

- BCKpbIBa€T KOHBEPTbl, NPOBEPAET Hanuine B HUX AOKYMEHTOB (pa3opBaHHble
AOKYMEHTbI NOAKNEeNBaTCA), CKPENNAET TEKCT NUCbMa C KOHBEPTOM:

- CHMMaeT Konmuu C NOCTYNUBLUMX OPUIMHANOB [OOKYMEHTOB W Hanpasnser
yKa3aHHbIE [IOKYMEHTbI 3aKa3HbIM MUCbMOM rpaXaaHuHy.

2.3. ObpalueHns, nocTynuelUME NO WMH(OPMALIMOHHO-TENEKOMMYHUKALUOHHBLIM
ceTAmM oOulero nonb3oBaHusi, B TOM 4ucne no cetu WHTEpHeT, NpUHUMAIOTCS
AODKHOCTHbIM ~ NULIOM, OTBETCTBEHHbIM 3a paboTy c obpaweHuamn rpaxaaH.
HanbHenwaa pabota c obpaweHnamu, nOCTYNUBLLUMK MO MHPOPMALMOHHO-
TENEeKOMMYHMKaLMOHHbIM CETSAM 00LLEero nonbL3oBaHus, B TOM Yucne no cetn MHTepHer,
OCyLLUEeCTBNAETCA aHanorM4Ho paborte ¢ NUCbMeHHbIMKN 0DpaLLEeHUSMM.

3. Perucrtpauus nocTynuseLLKX obpaLlleHuni

3.1. OOpalleHnsa rpaxgaH, noOCTynuMBLUME Ha OyMaXXHOM HOCUTENne Wunu no
MHPOPMAaLIMOHHO-TENEKOMMYHUKAUMOHHBLIM CeTaM 0bLUEero nonb3oBaHWUs, B TOM Yuche

no cetn MIHTEpHeT, noanexart obssaTtenbHOW perucTpauuMn B TeYEHWEe Tpex AHeW C
MOMEHTa NOCTYNNEeHUS.

3.2. locTtynuslune obpalyeHus perncTpupyloTca B EAMHON MeXBeaoMCTBEHHOM
CUCTEME ANEKTPOHHOro AOKYyMEeHToobopoTa.

3.3. [JOMmKHOCTHOE NULIo, OTBETCTBEHHOE 3a paboTy ¢ obpaLleHMAMN rpaXaaH:

- Ha NMLEeBON CTOPOHE NEPBOro NcTa NcbMa B NPaBOM HUXKHEM CBOBOAHOM yrny
NPOCTaBNAET PEeruCTpauuoHHbIN LWTaMN, PEerucTpaunoHHbIn HOMEpP AOKyMeHTa U aara
peructpaumu. B cny4yae, ecnu MecTo, npeAHasHayYeHHoe NS LWTamMna, 3aHATO TEKCTOM
NUCbMa, LWTamMn MOXET OblTb NPOCTaBNeH B WHOM MecTe, obecneyuBarowem ero
NPOYTEHNE, KPOME NEBOro BEPXHEro yrna nucbMa;

- npoeepsieT obpalieHne Ha noBTOpHOCTbL. B cnyyae, ecnu obpalweHne
NOBTOPHOE, AenaeT COOTBETCTBYHLLYI CBA3KY B EAMHON MeXBEOOMCTBEHHOW CUCTEME
3NEKTPOHHOro IOKYyMEeHTO0bopoTa ¢ NepBUYHbIM ODpaLLeHUemM;

- B perucTpaunoHHon kapte EQMHON MeXBEOOMCTBEHHOW CUCTEME 3NEKTPOHHOrO
AOKyMeHToobopoTa yKasbiBaeT (aMunuilo, UMsi, OTYECTBO (B Cnyyae, ecnvm ums W
OTYECTBO HEU3BECTHbI, YKa3biBaeT UHULUMANbI) rpaxgaHnHa B UMEHUTENbHOM nanexe u
ero NOYTOBbLIU N (UNN) ANEKTPOHHLIN (B Cny4Yyae Hanu4us) agpec;

- €CNnK NUCbMO noAanucaHo AByMA U bonee aBTopamun, peErmcTpupyeT TOro U3 HUX,
B afpec KOTOpOro AoMmKeH ObITb HanpasneH oTeeT. [1pyn 3TOM B perucTpaumMoHHON KapTe
EOWHON  MEXBEOOMCTBEHHOW  CUCTEME  3MEKTPOHHOTO  AOKYMeHToobopoTa B
COOTBETCTBYIOLLIEM MONIe OTMEYaEeTCA NPU3HAK KONNEKTUBHOro obpalleHus:

- YKa3blBaeT couuanbHOE MONOXEHMe WU NbroTHYK KaTeropui (npyv Hanuyum)
rpaXkKaaHuHa;

- OTMeYaeT crnocob AocTaBKkn obpalLeHns (noYTa, HApPO4YHO, NMNYHO U T.N.);

- KpaTKO (DOPMYITUPYET CYTb NPEANIOXEHUS, 3afBNEHUA UMK XKanobbl.

3.4. Pe3ynbTaToM BbINOMHEHUS NPOLEAYpPbl ABNSAETCA perncrpaums obpalleHus ¢
npucBoeHMeM BXoAaAWEero HoMepa B EAOUMHON MeXBEeOOMCTBEHHOM CUCTEMEe
9NEKTPOHHOro AOKyMeHToobopoTa.

4. PaccMmoTpeHue obpalleHui

4.1. ObpaljeHre, noCcTynuBLLUEE B WUCMOMHUTENbHbLIA KOMUTET [locenenus wunu

AOMKHOCTHOMY nnly, NOANEXUT obA3aTenbHOMY pacCMOTPEHMUID, CPOK PACCMOTPEHUSA -
B Te4eHue TpuguaTtn gHEeN Co OHSA ero perncrpauuun.

4.2. B UCKNWOUUTENbHbLIX Cry4asx, a TakkKe B Cfyyae HanpaBneHus
MCMNONHUTENbHLIM KOMUTETOM [loceneHusa B ycTaHOBNEHHOM NOpPsiZIKE 3anpoca o




obpalieHue.

4.3. TlucbMeHHoe obpalueHue, copepxaliee BOMPOCHI, peLleHUe KOTOpPbIX He
BXOAUT B KOMMNETEHUWUIO WUCMONHUTENbHOro kKomuteta lloceneHus wunu OOJHKHOCTHOrO

ivua, HanpaenseTca B TeYeHNe CeMU [HeW CO AHSA perucTpauvu B COOTBETCTBYIOLLNA
OPraH WIn COOTBETCTBYIOLWEMY AO/MKHOCTHOMY NULY, B KOMMNETEHLIUIO KOTOPbIX BXOOAUT
PELLEHNE NOCTaBNEHHbIX B OOpalleHnn BONPOCOB, C yBeAOMIEHMEM rpakgaHuHa,

HanpaBuBLUEro obpalleHune, o nepeagpecaunn obpalleHUs. 3a UCKMIOYEHNEM cnyvas,
yKa3aHHOro B nyHkTe 9.2. Hactoswero Mopsaka.

4.4. llucemeHHoe obpalleHune, cogepxallee MHOpMaLMO 0 hakTax BO3MOXKHbIX
HapylleHun 3akoHopatenbctBa Poccuitckon ®depepaunn B chepe murpaymm,

HANPaBnAeTCA B TEYEHME NATU OHEeWN CO AHA peructpauum B TeppuUTopUanbHbIi opraH
pefepanbHOro opraHa UCMONHUTENbHOM BNacTu B CPpepe BHYTPEHHUX AEN U BbiCLUEMY
AOCIMKHOCTHOMY nuuy cybbekta Poccuitickon ®depepaumv (PyKOBOAMTENO BbICLUENO
VCNONHWTENBHOrO opraHa rocyfapcTtBeHHOM BnacTtu cybbekta Poccuinckon ®epepaunn)

C YBEAOMNEHNEM TrpaxaaHWHa, HanpaBuBLUEro obpalleHue, O nepeagpecauun ero
obpalleHus.

OpraH, opraH MEeCTHOro camoynpasneHus WNU LO/MKHOCTHOMY NULl, PelueHue Wnu
aencteue (besnencrene) KOTOporo obxanyercs.

ECnu B CBA3W C 3TUM 3anNpeToM HanpasneHue Xanobbl B rocyapCTBEHHbIN OpraH,
OpraH MECTHOro camoynpaBneHus unu AOMKHOCTHOMY MWLy, B KOMMETEHLMUIO KOTOPbIX
BXOAWT peLlUeHne nocTaBneHHbIX B OOpalleHun BOMpoOCOB, HEBO3MOXHO, anoba
BO3BpaLLaeTCa rpaXaaHnHy ¢ pasbsacHeHWeM ero npasa obxanosBaTb COOTBETCTBYHOLLEE
peleHne unu gencreme (besnencTeme) B yCTaHOBNEHHOM NOPSAKE B cyn.

4.6. OTBET Ha obpaweHne noanucbiBaeTCs pykoBoaAUTENEM WUCMNOSIHUTENbHOO
komuTeTa [loceneHus, LOMKHOCTHLIM NULOM, NTMBO YNOMHOMOYEHHBIM Ha TO NMULIOM.

4.7/. Ha nucbmeHHoe obpalieHune, nocTynuBlUEE B WCMNOMHUTENbHLIA KOMUTET
[loceneHna wvnn AOMKHOCTHOMY nuuy, OTBET HanpaBnAeTCsa No NOYTOBOMY ajpecy,
ykasaHHOMy B oOpalleHun. B cnyyae, ecnu B nucbMeHHOM ob6palyeHun COAEPXKNTCH
npocbba HanpaBuTb OTBET MO 3NEKTPOHHOMY ajpecy, OTBeT HanpaenseTcs no
3NEKTPOHHOMY agpecy.

4.8. OtBeT Ha oOpaleHvne, nocTynuBLUEE B WCMOMHUTENbHBLIA KOMUTET
loceneHns wnu  pomMKHOCTHOMY nuuy B chopme SQNEKTPOHHOr0  [AOKYMEHTa,
HanpaBnAeTCa 3asABUTENto B POPME 3MEKTPOHHOrO AOKYMEHTA NO afpecy 3NeKTPOHHO
MOYThI, ykasaHHOMY B ODpalleHuW, unnm B NMUCbMEHHON hopme Mo MoYTOBOMY appecy,
yKa3aHHOMY B obpalyeHuu.

4.9. [lUCbMEHHbLIN OTBET HA KONNEeKTUBHOEe oOpalleHue rpaxagaH HanpasnseTcs
nuuy, ykasaHHOMY B OOpalleHuu, B KayecTse nony4yatens oTeeTa unv npeacrasuTens
KONnektnea rpaxaaH, noanucaswmx obpauweHne. Ecnu nonyyatens oTeBeTa B
KONNEeKTMBHOM obpalleHUn He onpeaeneH, OTBET HanpaBnsAeTCs NepBOMY rpaxkgaHuHy B
cnucke obpaTuBLUMXCA (NOANWCaBLUMXCSH), yKa3aBlUEMY CBOW MNOYTOBbIN agpec wunu
aapec 3anekTpoHHoW noyTbl. B cnyvae, ecnu npocbba 0 HanpaBneHWM oTBeTa Ha
KONMNEKTUBHOE obpalleHue Bblpa)XXeHa HECKONMbKUMMU obpaTuBLLMMUCS
(noanucaswmMMuUca) nuuamMu, KONus oOTBeTa HanpaBnAaAeTCA KaXOoOMy W3 HUX 1O
yKa3aHHbIM UMW NOYTOBLIM aapecam, agpecam 3NeKTPOHHOM NOYTbI.




D
S. [opaaok paccMoTpeHus oTAeNbHbIX 0DpaLleHni

o0.1. [llpn nony4yeHun nUCbMEHHOro oOOpalleHusi, B KOTOPOM COAepXKaTcs
HEUEH3YpHblIe INUOO OCKOPOUTENbHbIE BbIPAXEHUS, Yrpo3bl >XWU3HW, 300POBLID W
NMYLLECTBY OOJMPKHOCTHOIO nuua, a TakkKe YrneHoB ero ceMbU, UCNONMHUTENbHBIA KOMUTET
[loceneHus, BnpaBe OCTaBUTL ODpalleHne Oe3 oTBeTa MO CYLUECTBY NOCTaABMEHHbLIX B
HEM BOMPOCOB U COOOWWTL rpaxaaHuvHy, HanpasuBLUEMY oOpaljeHue, o
HeaonyCTUMOCTU 3noynoTpebneHmnsa npaBom.

9.2. B cnyyae, ecnu TEKCT NUCbMEHHOro obpalleHus He NoAAaeTCA MPOYTEHWUIO,
OTBET Ha obpalleHne He JaeTCa U OHO HE MOANEXMUT HaNpPaBNEHUID Ha PpacCMOTPEHNE B
rocyAapCTBEHHbIW OpraH, opraH MeCTHOro caMoynpaBfeHnsa UNn AOMMKHOCTHOMY Nuuy B
COOTBETCTBUN C UX KOMMNETEHLUMEN, O YEM B TEYEHUEe CeMU OHEN CO AHA perncrpauum
obpalleHusa coobLlaeTca rpaxgaHuHy, HanpasueLlemy obpalleHue, ecnu ero daMmunms
N NOYTOBbLIN agpec No4OAaKTCA NPOYTEHUIO.

5.3. B cnyyae, ecnu B obpalleHumn rpaxxgaHuHa cooepXXnTcs BONPOC, Ha KOTOPbI
eMy HEeOJHOKpPaTHO AaBanucb OTBEThI MO CYLUECTBY B CBA3W C paHee HanpaBnaeMbiMU
oOpalwleHusamn, U npu 3ToM B obOpalleHnn He npuUBOAATCA HOBble AOBOAbI UMK
00CTOATENbCTBA, PYKOBOAUTENDL OpraHa MeCTHOro camoynpaBneHus, AOMKHOCTHOE NnUUOo
NMOO YyNnoNHOMOYEHHOE Ha TO NUUO BNpase MPUHATbL peweHne o 6e3ocHOBaTEebHOCTY
oyepenHoro obpalleHMa U NpekpalleHUn nepernuckn ¢ rpaxgaHuHOM Mo JaHHOMY
BONPOCY NpW yCNoBuUK, YTO yKa3aHHOe obpalleHue n paHee HanpaBnsemble obpalleHus
HanpaBnsanNUCb B OAUH U TOT Xe UCMONMHUTENbHbIN KOMUTET [loceneHus, unm ogHoOMy U
TOMY € [OOFMKHOCTHOMY nuuy. O [OaHHOM pelleHun YBEeOAOMISETCH rpaXKaaHWH,
HanpaeBuBLLMIA oDpalleHue.

0.4. B cnyyae, ecnm B MNUCbMEHHOM obOpalleHun He ykasaHbl damMunms
rpaXkaaHuHa, HanpasuBLUEro obpalleHue, unn nNoYToBbIN aapec, N0 KOTOPOMY [AOMMKEH
ObiTb HanpasneH OTBET, OTBET Ha obpalleHne He aAaeTcs.

Ecnu B ykaszaHHOM oOpalleHun coaeprkaTca CBeAeHUs O noarotasBfiMBaeMom,
coBepLiaeMOM WU COBEPLLUEHHOM MNPOTUBONPABHOM [AEAHUU, a TaKkke O nuue, ero
nogrotaBnuMBaroLLEM, COBEpLUAWEM WNU CcoBEpLUMBLLUEM, obpalleHue noanexuT
HanpaBlieHUIO B COOTBETCTBYIOLLME KOMMNETEHTHbLIE OpraHbl.

5.5. ObpalleHne, B KoTopom obxanyeTtca cyaedbHoe pelleHne, B TEYEHUE CeMu
AHEeW CO OHA peructpauun BO3BpallaeTCs rpaxaaHuHy, HanpasusLieMy obpalleHue, C
pasbAcHEeHeM nopsaka obxxanosaHuUa gaHHOro cyaebHoro peLeHus.

6. [lpaBa rpaxgaHuHa npu paccMoTpeHun obpalleHus

6.1. ' paxgaHuH Ha cTagun pacCMOTPEHUSA ero obpalleHns UMeeT Npano:

- NpeAcTaBNATb AONONHUTENbHbIE AOKYMEHTbI U MaTepuansl Nnndo obpalyaTbesa ¢
npocbbon 06 nx ncrtpedbosaHun, B TOM Yucne B 3N1eKTPOHHOW dbopme;

- 3HAKOMUTbCA C AOKYMEHTaMu U maTtepuanamu, KacawluMuUcs pacCMOTPEHUS
oDpalwleHuns, ecnu 3TO He 3aTparvBaeT npaea, cBODOAbl U 3aKOHHbIE UHTEpPEeChl APYrux
NMUL U ecnn B YKasaHHbIX [OOKYMEHTax W MmaTtepuanax He CcoaepXaTcs CBeaeHUs,
COCTaBNALIMUE TrOCYAapCTBEHHYD WU WUHYKD OXxpaHaemyr deaepanbHbiM 3aKOHOM
TauHy;

- B cny4Yyae HeobxoaAumMoCTH y4acTBOBaTb B paCCMOTPEHUU ODpaLLeHus:

- obpawaTteca c xanobon Ha npuHATOE NO OOpalUEeHUD pEeLUeHUe Wnu Ha
aeucrteune (besgencrteme) B CBA3U C pacCMOTpeHUEM obpalleHns B agMUHUCTPATUBHOM U
(unn) cynebHOM nopsake B COOTBETCTBMM C  3aKoHoAaTenbCTBOM  Poccuickon
bepepauyuum;

- nonyvyatb MNUCbMEHHbIAW OTBET MO CYLIEeCTBY MNOCTaBIIEHHbIX B oObOpalleHun
BOMNPOCOB;

- oObpaLwjaTbCca ¢ 3aABNEeHNEM O npekpaLleHnn paccMoTpeHns obpalleHus.
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/. TpeboBaHUA K Ka4eCTBY paccMOTpeHUs obpalleHnin rpaxaaH

/.1. NcnonHutenbHbin kKomuTteT NoceneHus:

- obecneunBaloT 0ObLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHME
oOpalleHun rpaxpaH, B pamMkax CBOEN KOMNETEeHUUW, B cny4yae HeobxoauMmocTu C
ydacTmem rpaxgaH, HanpasuBLLKMX obpalleHus;

- 3anpawmBalT, B TOM 4YUCNe B 3NEKTPOHHOWU dopme, Heobxoaumbie ONs
PAacCMOTpEeHna obpalleHnn rpaxaaH OOKYMEHTbl M Martepuanbl B rocyAapCTBEHHbIX
opraHax, Apyrux opraHax MecTHOro camoyrnpaBfieHUSs U WUHbIX AOMMKHOCTHbLIX NuL, 3a
UCKIMIOYEeHNEM Cyl0B, OpraHOB A03HAHWUSA U OpPraHoOB NpeaBapuUTENbHOrO CNeaACTBUSA:

- NPUHUMAKT Mepbl, HanpaBneHHbleé Ha BOCCTAHOBMEHME WNW  3alUTy
HapyLeHHbIX Npas, cBO0OOA U 3aKOHHbLIX MHTEPECOB rpaXkaaH; :

- [alT TMUCbMEHHbIE OTBETbl MO CyLWIeCTBY MNOCTaBMEHHbLIX BOMNPOCOB, 3a
UCKITIOYEHMNEM ClnyYaeB, yKa3aHHbIX B HACTOSALLEM NOPSAAKE;

- YBEAOMNAKT rpaxgaH O HanpasfeHuu ero obpalleHuss Ha paccMOTpeHue B
rOCyAapCTBEHHbIA OpraH, Apyrod opraH MEeCTHOro camMoynpaBneHuss WM UHOMY
AOMKHOCTHOMY 1LY B COOTBETCTBUM C UX KOMNETEHLUUEN, B TOM YUCNE B 3NIEKTPOHHOM
dopwme.

7.2. OCHOBHble TpeboBaHMA K KayecTBy pacCMOTpeHusi obpallueHun rpakgaH B
ncnonHuTenbHoOM KomuteTe [locenenus:

- AOCTOBEPHOCTb U OOBLEKTUBHOCTbL NPEAOCTABNAEMON rpaxaaHam nHdopmaunu;

- MOSIHOTa MHPOPMUPOBAHUA MPaXAaAH:;

- yAOOCTBO 1 AOCTYNHOCTbL NOMYyYEHUA MHOPMaLUKN rpakaaHamMm;

- ONEepaTUBHOCTb BbIHECEHUA pPELIEeHUA B OTHOLUEHUW paccMaTpuBaEMoro
obpalleHus;

- CBOEBPEMEHHOCTb pPAaCCMOTPEHUA W HanpaBneHUst OTBEeTa rpaXkgaHam B
nopsake, ycTaHOBMIEHHOM 3aKOHO4ATENbLCTBOM.

8. Nopspok paboTkl ¢ obpalleHnamu rpaxkaaH
Nno paktam KOppynuMOHHOW HanpaBneHHOCTU

8.1. ObpalleHusa rpaxaaH no paktam KoppynuMOHHOW HanpaBlNEeHHOCTU BKNOYaAIOT
B ceba cBeneHus o0 haktax Koppynuuuv U BbIMOraTtesnbCTBa, HapylweHus tpeboBaHun K
cCnykeOHOMY NMoBeAEeHNI0, a TaKkke COBEPLLUEHUA UHLIX AEAHUW, coaepXXaluuxX NPpU3HaKku
anoynoTtpebnenunsa cnyxebHbiM NOMOXXEHUEM AOMKHOCTHLIMU NULaMN.

8.2. [llocne npoBegeHua npouenypbl nNpeaBapUTENbHONO  pPacCMOTPEHUS
oOpawjeHus, B KOTOPOM BbiiBIeHa WHPOpPMaUUa O BO3MOXHbLIX KOPPYNUUOHHbIX
npaBoHapyLeHnax, ob obpalleHnn HesamennuTeribHO MHAPOPMUPYETCA PYKOBOAUTENDL
opraHa MecTHOro camoynpasreHus.

8.3. [lpn paccmoTpeHun obpalleHusa rpaxgaH no dakraMm KoppyrnuMoOHHOM
HanpaBneHHOCTU He [JOonyckaeTcs pasrnawleHue CcBeAeHUW, coaeprKalluxcst B
obpalleHunax, a Takke CBeAEeHUW, KacaloLMXCA YaCTHOM XU3HWU rpaxaaHuHa, 6e3 ero
cornacus. He gaBnaeTca pasrnalleHuem cCBeAeHUn, coaepXxawmxca B obpalleHun,
HanpaerneHue NMCbMeHHOro obpalleHnsa JOMKHOCTHOMY ULy, B KOMNETEHLUUIO KOTOPOro
BXOAUT pelleHne nocTaBneHHbiX B obpalleHnn BOMpPOCOB A0 BbIACHEHUS BCEX
0DCTOATENLCTB paccMaTpuBaemMoro Bornpoca.

8.4. OOpalleHne He HanpaBnsaeTcsa B rocygapCTBEHHbLIW OpraH, opraH MeCTHOro
camMmoynpasfieHUsas Unu OOSMKHOCTHOMY nuly, peweHue unu aencrtsue (bespencrsue)
KOTOPbIX ABNAEeTCA NnpegMeTomMm obpalleHus.

8.5. B cny4yasx, korga B obpalleHun copepxatca CBeOeHUs O TOTOBALUEMCS,
coBepLuaeMoOM WNU COBEPLUEHHOM NPOTUBOMPABHOM [AdEeAHUW, a TakKe O nuue, ero
roTOBALLEM, COBEpLUalLlleM unu coBepluuBllEM, obpalleHne perucTtpupyeTcs u
HanpaBnsaeTCA B COOTBETCTBYIOLLUUU OpraH B COOTBETCTBUN C €r0 KOMNETEHLUEN.

8.6. B cnyyae, ecnn B oOpalleHnn copepxkaTcs CBeOeHUs O HecobniwaeHuw
MyHUUUNANbHbIM CrnyXawumMm 00A3aHHOCTEW, OrpaHUYEHM U 3anpeToB, CBA3aHHbIX C
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MYHULMNanNbHOU cnyxoon, a Takke TpedoBaHni K cny>xebHoOMYy NOBEAEHUIO, O HANMUYUN Y
MYHULMNANbHOro ChnyXawlero nNUYHOW 3anHTEPEeCOBAHHOCTWU, KOTOpasi NPUBOAUT UMK

MOXET NPUBECTU K KOHMIIUKTY UHTEPECOB, O BO3HUKHOBEHUU KOHIIUKTA UHTEPECOB, O
BO3MOXXHOM COBEPLUEHUN MYyHUUUNANbHbIM  ChyXawuMm OpYyrux  KOPPYNUWOHHbIX

NpaBoOHapyLeHUn, obpalleHne HanpaBnaeTcsa ANs PAaCCMOTPEHUA U NPUHATUSA pPeLLEHUS
B KOMUCCUIO NO cobniogeHunio TpedboBaHu K cny)xebHoMy NoBeAeHUI MyHULUNAanbHbIX
cnyXxawmux W yperyrimpoBaHUiD KOHNUKTA WHTEPECOB B OpraHax MeCTHOro
camoynpasrneHnsa AnbMeTbeBCKOro MyHULUMnanbHoro panoHa (ganee - Komuccus).

8.7. OTBEeT rpaxgaHuHy Mo CyLlecTBy BOMPOCOB, MOCTABMEHHbIX B oOpalleHuu,
JOMKEH coaepXaTb WHMOPMaUUID O pe3ynbTaTax MNPOBEAEHHbIX MEPONPUATUNA W
NPOBEPOK, O peleHnax Komuccuun, a Takke MHPOopMaUUd O NMPUHATLIX Mepax, B TOM
Yyucne o NPpUMEHEeHUU K MyHUUMnanbHOMY crnyXallemy Mep OTBETCTBEHHOCTU, nubo o6
OTCYTCTBMW OCHOBaHWM ANA NPOBEAEHUA MNPOBEPKM U O HE NOATBEPXAEHUU aKTOB

KOPPYMNLWK.

9. lNpoBeaeHue NUYHOro Nnpuema rpakaax

9.1. JlnyHbIn npuem rpaxgaH B UCNONHUTENBHOM Komutete [loceneHus
OCYLLECTBNAETCA WX pykoBogUTENSAMU U YNOSTHOMOYEHHbIMM HA TO NuUUaMWm,
eXxeHepgenbHo no BtopHukam, ¢ 14.00 yacos go 16.00 vyacos.

9.2. I'lpy NMYHOM Npueme rpaxKgaHuH NpeabABnAeT AOKYMEHT, YAOCTOBEPSIOLLNNA
ero NNYHOCTb.

9.3. CooepxaHne yCTHOro obpalleHus 3aHOCUTCA B KapTOYKy NIMYHOro rnpuema
rpakgaH. B cnyyae, ecnu U3noXeHHble B YCTHOM obpalueHun daktbl 1 0OCTOATENLCTBA
ABMAKTCA OMEBUAHLIMU U HE TPEOYIT AONONHUTENBHOW NPOBEPKU, OTBET HA OoDpalleHune
C cornacuvsa rpaxgaHuHa MOXeT ObiTb JaH YCTHO B XO4€ JIMYHOro npuema, 0 Yem
JenaeTcda 3anuCb B KapToudke NUYHOro npuema rpaxgaHuHa. B ocTanbHbIX cry4asix
NAEeTCA NUCbMEHHbIV OTBET MO CYLIEeCTBY NOoCTaBfNeHHbIX B 0OpalleHmnmn BonpoCcos.

9.4. llucbmeHHble obDpalleHus rpaxgaH, NPUHATbIE B XO4e INUYHOro npuema,
nognexart peructpauum u paccMOTPEHUID B NOPSAAKE W CPOKW, YCTaAHOBIEHHbIE
HacTosALwnMm [lopsakom.

9.5. Tepon Cosetckoro Cow3sa, [epoun Poccunckon Pegepaumm WU MNONHbIE
kaBanepbl opgeHa Cnasbl N0 Bonpocam, perynupyembiMm 3akoHoM PO ot 15 aHBaps
1993 r. Ne 4301- «O cratryce [epoee Coeetckoro Cotw3a, [epoeB Poccumnckon
denepauun 1 NONHbIX KaBanepoB opaeHa CnaBbl», NPUHUMAKOTCS B NEepBOOYEpPEfHOM
nopsiake.

10. OTBETCTBEHHOCTb 3a HapyLleHue HacTosLwero opsaaka

10.1. JJomKHOCTHbIE nNuua, BUHOBHbIE B HapyLUueHun HacToawero [lopaaka, HecyT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHO4ATENbCTBOM.

Pykosoautenb CTapoCypPKUHCKOro

cenbCKOro NCNONHUTENbHOro KOMUTETAa H.B. JleoHTbEB




8

[ lpunoxeHune Neo2
K nocTaHoBneHnto CTapoCypKUHCKOro
CENbCKOro UCMONHUTENbHOIrO KOMUTETA

AINbMETbEBCKOro MyHULUMUNANbLHOro panoHa
oT 10 mapta 2022 rona Ne 3

[lopsaoK npoBeaeHusa aHanuaa,
NOCTYNUBLUNX ODpaLleHnn rpaxiaH
B CTapOCYPKUHCKUI CENbCKUIN UCMONTHUTENbHbLIA KOMUTET
ANbMEeTbLEBCKOro MyHMLUUNAanNbHOro pamoHa

1. Ractoawmn [lopsgok paspabotaH BO wucnonHeHne 3akoHa Pecnybnuku
TaTapctaH ot 12 maa 2003 roga Ne 16-3PT «O6 obpawenuax rpaxgaH B Pecnybnuke
TaTapctaH» u ycTtaHaeBnueaeT npouenypy o6oblieHna u aHanusa, MNOCTYNUBLLMNX
obpaweHnn rpaxaadH B CTapOCYPKUHCKUA CENbCKUA  UCMNONHUTENbHLIA  KOMUTET
ANbMETbLEBCKOr0O MYyHMUUNANbHOrO panoHa (panee — WCMNONMHUTENbHLIM KOMUTET
[ locenenuns).

2. AHanus3 obpalleHuin, NOCTYyNUBLUNX B WUCMOMHUTENbHLIN KomuTeT lMNoceneHnus,
OCyllecTBnsieTca C y4eToM MOCTYyNUBLUUX 3a COOTBETCTBYWOLMKA nepuon obpalleHuin, B
TOM YUcne: B NMCbMEHHOWU popMe, B pOpMe 3NEKTPOHHbIX COODLLEHUI, HanpaBneHHbIX B
VIHTepHeT-npueMHyto MO0 No 3NEKTPOHHOM NoYTe, B XOAE NUYHOro Nnpuema rpa)kaaH, no
Tene@oHy «ropsavyen nNUHUKU», 3aPEerncTpupoBaHHbIX B EauHON MeXBeLOMCTBEHHOW
CACTEME 3NIEKTPOHHOINO [AOKyMEHTOODOopoTa OpraHoB rocyJapCTBEHHOW BNacTu
Pecnybonuku TatapctaH «3nekTpoHHoe [NpaButenbCcTBO».

3. AHanu3 noctynueLuMx obpallieHunn ocywectenseTcsa 1 pas B roa.

4. AHanu3 obpaweHun [OomkeH coaepXxatb WHOPMaALUKD O KOMUYECTBe
NOCTYNUBLUMX, NepeagpecoBaHHbIX W pPaCCMOTPEHHbIX MUCbMEHHbIX obpalleHun B
(PopMe 3NEKTPOHHOro AOKYMEHTa, O MeCTax, AHSAX W 4Yacax npuema rpaxaaH, o
Konu4yecTtse rpaxgaH, npuHATBIX PykoBoaAUTENEM  UCNOMNHUTENbLHOINO KOMUTETA
[loceneHna Ha NUYHOM npueme, NMYHOM Bbi€3ZHOM Npueme, 0 TeMaTuKe obpalleHun,
MPUHATLIX MO pe3ynbTaTaM pacCMOTpeHUs obpalleHnn Mep, B TOM Yucne nHdopmauuio
O MPUHATbIX HOPMaTUBHO-NPABOBbLIX N UHbLIX AaKTOB (MPXU HANU4Yun).

O. AHanu3, nocTtynuBwMX oObpaleHun rpaxgaH SABMNSIETCA  OTKPbITOM
MHopMaumMen, pasmellaeTca Ha  cneumanbHbiX MHAPOPMALUMOHHBLIX  CTeHAax,
PacnonoXeHHbIX Ha Tepputopun HaceneHHblXx nyHKToB: ceno Crtapoe CypKuHo,
yn.LleHtpaneHas, a.77, ceno Hoeoe CypkuHo, yn.LleHTpanbHas, .12 A, pasMecTuTb Ha
cauTte AnNbMeTbLEBCKOIo MYHULMNANbHOro panoHa 2 MHQOPMaLIMOHHO-
TeNeKoOMMYHUKaLUUOHHOU ceTU « IHTEepHETY.

6. [omKHOCTHblIE nuua, BUHOBHblE B HapylleHUn Hactosiwero [lopsgka HecyT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHO4AaTETbCTBOM.

PykoBogutenb CTapoOCypPKUHCKOro

CenbCKOro UCNosIHUTENbHOro KOMuUTeTa H.B. JleoHTbLEB




