KynbLapnnoBCKUii CENbCKWIN NCNOSTHUTENbHBIA KOMUTET
AnNbMETbEBCKOrO MyHULMNANbHOro panoHa
Pecnybnukun TaTapcraH

MOCTAHOBIJIEHUE
oT 10 mapTta 2022 roga Ne3
Mopspok paccMOTpeHUs obpalleHms
rpaxgaH B KynblIapunoBCKOM — CErbCKOM
NCNOSNTHUTENBHOM KomuTeTe
AnNbMeTbEBCKOr0 MyHULMNANbLHOrO panoHa u
Mopsgok npoBeaeHus aHanusa

NOCTYNMBLUMX oBpaLLeHunin

B cooTteeTcTBuM ¢ depeparnbHbiM 3akoHoM oT 2 mas 2006 r. Ne59-93 «O
nopsake paccmoTpeHus obpalleHust rpaxaaH Poccuiickon denepaunn», 3akOHOM
Pecny6nukn TatapctaH oT 12 mas 2003 r. Ne16-3PT «O6 obpalyeHnsx rpaxaaH B
Pecnybnuke TaTapcTaH», paccMOTpeB npeacTasneHne AnbMETbEBCKOW ropoLCckou
npokypatypbl oT 20 aHBaps 2022 r. Ne02-01-24/26-2022

KynbLUapunoBCKUIA CENbCKUIN UCMOMHUTENbHbIA KOMUTET
NMOCTAHOBNAET:

1. YTBEPOAUTD:

- [lopsimok paccmoTpenuss obpaienuin rpaxgad B - KynbliapynoBCKOM
CenbCKOM MWCMOSTHUTENbHOM KoMUTeTe ANIbMETbEBCKOro MyHULMNAanbHOro panoHa
(MpunoxeHune Ne1);

- [Mopanok npoBefdeHus aHanusa, nocTynueluMX obpalleHuid rpaxaaH B
KynbLUapWNnOBCKWA  CENbCKUA  UCMOMHWTESNbHbLIN  KOMUTET  AnbMETHEBCKOTO
MyHUUMNansHoro pariora (MpunoxerHne Ne2).

2. HasHauuTb [OMKHOCTHbIM IMLIOM, OTBETCTBEHHbIM 3@ CBOEBPEMEHHYI
perncTpaLuio, KOHTPOMb WCTMOSTHEHUSI MUCbMEHHbBIX V1 YCTHbIX ObpalleHni rpaxaaH,
nocTynuBLMX B afpec KynblUapunoBCKOrO CENbCKOFO UCMOJIHUTENbHOrO KoMuTeTa
ANbMETLEBCKOTO MYHULMMANbHOIO panoHa MocpeAcTBOM MOYTOBOW CBA3MW, B
cCUCTEME  3MEeKTPOHHOro  AOKyMeHToobopoTa,  4Yepe3  VIHTepHeT-npuemHyto
MyHULMNANbHOrO paiioHa, C NWYHOro npuema, no TenegoHy 3amectuTens
PYKOBOAWUTENS UCMONMHUTENBHOIO KOMUTETA NOCENEHNS.

3. [lpusHaTb yTpaTMBLLUM CuNy nocTaHoBneHne  KynbliapunoBcKoro
CEenbCKOro UCMOMHUTENbHOMO KomuteTa AnMbMETbEBCKOrO MyHULMUNAnbHOro panoHa
oT 15 wonsa 2020 roga Ned4 «O6 yTBepxgeHuW nopsagka aHanusa nocTynuBLUKX
obpalyeHu rpaXaaH».

4. O6HapopoBaTb  HacTosllee  MocTaHoBMEHME  Ha  cneuuanbHbIX
VHMDOPMaLMOHHBIX CTEHAAX, PACMOMOXEHHbIX Ha TEPPUTOPVN HACENEHHbIX MYHKTOB!
ceno Kynbwapunoso, yn. Tykas, A. 50, pasmectuTb Ha «OdmumansHoM noprane
npaBoBoii nHopmaumn Pecnybnuku Tatapctan» (PRAVO.TATARSTAN.RU) u Ha
caiiTe  AnbMEeTbeBCKOrO  MyHUUMNANbHOrO  panoHa B MH(OPMaLVOHHO-
TenekoMMyHUKaLMoHHOW ceTu «IHTepHeT».

5. HacTosiLee noctaHOBMEHWE BCTynaeT B CUIy MOcne ero ouunanbHoro
obHapofoBaHus (onybnukoBaHus). B

PykoBoauTens KynbluapunoBcKoro

CeNbCKOTOMCNONHUTENBHOTO KoMUTeTa = 53 il A.®. KaladyTAMHOB
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MpunoxeHne Ne1

K mocTaHoBneHno KynbLapunoBcKoro
CenbCKOro MCNOMTHUTENBHOrO KOMUTETA
AnbMeTbeBCKOro MyHMLMNAaNbHOro panoHa
ot 10 mapta 2022 roga Ne 3

MOPALOK
paccMoTpeHnsa obpalleHnii rpaxaaH B KynbLuaprnoBCKOM CebCKOM
UCMOMHUTENBHOM KOMUTETE AMbMETLEBCKOTO MyHULMMNANBbHOro parioHa

1. OBwwme nonoxexHns

1.1.Hactosawun [lopsgok  paccMOTpeHus — obpalyeHun  rpaxpaH B
KynbliapunoBCKOM  CEMbCKOM  UCMOMHUTENbHOM  KomuTeTe  AnbMETbeBCKOro
MyHUUMNAnNbHOro parvioHa (ganee - [lopsfdokK) ycraHasnuBaeT npasuia npuema,
yyeTa, perucrpauun, pacCMOTPEHWUss MUCbMEHHbIX W YCTHbIX OBpalleHuin rpakaaH
Poccuitckon ®enepaumn.

[MonoxeHus Hactosiwero [lopsgka pacnpocTpaHATCA Ha Bce obpalleHus,
KOTopble noafnexaT pPacCMOTPEHUIO B MNopsiake, ycTaHoBneHHoM ®depepanbHbIM
3akoHoM oT 2 masa 2006 r. Ne59-03 «O nopsigke paccMoTpeHusa obpalleHns rpaxaaH
Poccuiickoint denepauuny, 3akoHom Pecnybnuku TatapcTtan ot 12 mas 2003 r.Ne16-
3PT «O6 obpalleHusx rpaxgan B Pecnybnuke TatapctaHy.

1.2. TpaxpgaHe BnpaBe obpallatbCa C MNPEASIoOKEeHUAMK, 3asaBNEHUAMN,
xanobamu Ha rocyfapCTBEHHbIX A3blkax Pecnybnuku TatapcrtaH, poAHOM SA3bIKE UMK
Ha nobom apyrom Asbike Hapogos Poccuickon Penepalmm, KOTOPbIM OHU BragetoT.
OTBeTbl Ha npennoXeHus, 3asiBfieHWs, Xanobbl rpaxaaH [falTca Ha A3blke
obpaweHns. B cnyyae HeBO3MOXHOCTW faTb OTBET Ha A3blke obpalleHus
MCMNONb3YKTCHA rocyAapcTBEHHbIE A3blkin Pecnybnuku TaTtapcTaH.

1.3. lucbMeHHble obpalyeHns rpaxgad nocTtynatT B KynbLlapunoBCKUi
CENbCKUA WCMNOMHUTENBHbBIA KOMUTET ANbMETbLEBCKOIO MYHULUMNANbHOrO panoHa
(manee- ncnonHUTENbLHLIA KOMUTET [locenenns)s Buge NpeanoXeHwuin, 3assrneHnii u
*anob.

1.4.00palleHne rpaxgaHuHa, W3foXeHHoe B MUCbMEHHOW opme, OOIIKHO
cogepxatb MO0 HaUMEHOBaHWE WCMONMHUTENbHOrO KomuteTta [locenenvs, B
KOTOpbI HanpaBnseTcs NUcbMeHHoe obpalleHune, nnbo hamunuio, NMs, O0T4ECTBO
COOTBETCTBYIOLLErO AO/MKHOCTHOrO nnua, Nnbo [OOISMKHOCTb COOTBETCTBYIOLLEro
nuua, a Takke CBOK (aMununio, UMmsa, OT4EeCTBO (MocrnefHee — npu Hanuyum),
MOYTOBbLIA AAPEC, No KOTOPOMY AOSMKHbI ObITb HanpasreHbl OTBET, YBeJOMSIEHNE O
nepeagpecauun obpalleHus, U3rnoxeHne CyLecTBa NPenroXeHus, 3asBreHns nnm
xanoObl, NUYHyI noanucb 3asButens u paTty.B cnydyae HeobxogmmocTtu K
NMUCbMEHHOMY oDOpalLLeHMto NpunaraTca JOKYMEHTbI 1 MaTtepuanbsl nMbo nx Konuw.

1.5. O6palleHue, noctynueLlee B popmMe 3MEKTPOHHOrO OOKYMEHTA, OOSMKHO
cofepxaTb W3MoXeHue CcyulectBa NpeaioKeHus, 3asdBneHus unu  kanobsl,
damunuo, umsa, OTYeCTBO (MOCredHee — Mpu Hanuuuy) rpaxgaHuHa, agpec
3NEKTPOHHOW MOYTbI, ECNN OTBET AO/DKEH ObITb HanpasneH B hopme 3rEKTPOHHOrO
AOKYMEHTa, ¥ MOYTOBbLIN afpec, ecnu OTBET AOMKEH ObITb HanpasneH B NMCbMEHHOW
dopme. [paxgaHuWH BApaBe MPUIOXMTb K TakoMy obOpaljeHuto Heobxoammbie
[AOKYMEHTbI U MaTepuarbl UK UX KOMUK B MUCbMEHHOW dhopMe.

2. MNpuem u nepsunyHasi obpaboTka obpalleHuni
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2.1. Tlpuem nucbMeHHbIX obpalleHuii HenocpeacTBeHHO OT rpaxnaaH
NPOM3BOANTCA LOIMKHOCTHLIM NIMLIOM, OTBETCTBEHHbIM 3a paboTy ¢ obpalleHusMu
rpaxkgaH.

2.2.[JomKHOCTHOE N0, OTBETCTBEHHOE 3a paboTy ¢ obpalleHnaMU rpaxaaH:

- NPOBEPAET MNPaBUNbHOCTL agpecaun KOPPECToHAEHUMN U LeNOCTHOCTb
YMNaKOBKM;

- BCKpbIBAET  KOHBEPTbl, MPOBEPAET Hanu4iMe B  HUX [JOKYMEHTOB
(pasopBaHHble JOKyMeHTbI NOAKIENBAOTCA), CKPENSeT TEKCT NMMCbMac KOHBEPTOM;

- CHMMaeT KonuM C MOCTYMUBLUMX OPWUrHaNoOB [OKYMEHTOB W HanpasnseT
yKasaHHbie [OKYMEHTbI 3aKa3HbIM NMMCbMOM rpaKaaHuHy.

2.3. ObpaLleHus, nocTynueLIne no NHOPMaLMOHHO-
TENIEKOMMYHWKALMOHHBIM CeTAM obLyero nofb3oBaHUA, B TOM YUCHE MO ceTu
WHTepHeT, npuHMMaloTCA OOMKHOCTHLIM FNLOM, OTBETCTBEHHbIM 3a paboty c
obpalyeHnammn rpaxaaH. JanbHeiiwas pabota ¢ obpalleHusaMu, MNOCTYNUBLUMMW MO
NH(OPMALMOHHO-TENEKOMMYHNKALIMOHHBIM  CEeTSM  OBLLEro Monb30BaHWs, B TOM
4nucne no cetn MIHTEpPHET, OCYLECTBMSETCS aHanorMyHo paboTe C MUCbMEHHbLIMM
obpalyeHamu.

3. Peructpauumsa noctynusLumnx obpatyeHuii

3.1. Obpatilenus rpaxaaH, NoCTynuBLIME HA BYMa>KHOM HOCUTEMe WAM no
NH(POPMALIMOHHO-TENEKOMMYHUKALMOHHLIM CETAM OBLLEero Monb30BaHUs, B TOM
Hucne no cetu MHTepHeT, noanexart obAsaTenbHON pervcTpaumm B TeYeHne Tpex
AHEWN C MOMEHTa MOCTYMNIEeHNs.

3.2 MocTynusLune obpalleHus PEerucTpupyroTcs B EnunHon
MEXBEAOMCTBEHHON CUCTEME 3NTEKTPOHHOrO [OKYMEHTOOBOPOTA.

3.3. [lomkHOCTHOE nuUO, OTBETCTBEHHOE 3a paboTy ¢ OBpalLeHUsIMU
rpaxkgax:

- Ha NMLEBOW CTOPOHE MEepBOro NnUcTa NUcbma B MPaBoOM HUKHEM CBOGOLHOM
yrny NpoCTaBrsAeT perucTpaLyoHHbIi WTamMr, PerncTpaLynoHHbIi HOMEP AOKYMEHTa U1
AaTa pernctpauuun. B cnyyae, ecnn mecTo, npeagHasHadeHHoe Ans WTaMna, 3aHsTo
TEKCTOM NCbMa, LUTaMN MOXET ObiTb MPOCTaBIIEH B MHOM MecTe, obecneynBaLLem
€ro NpoYTeHve, KpoMe NIEBOro BEPXHErO yrna nucbma;

- nposepsieT obpalleHne Ha MNOBTOpHOCTb. B cnyuae, ecnu obpatyeHue
MOBTOPHOE, [nenaeT COOTBETCTBYIOLIY CBA3KY B EAMHOW MeXBeLoMCTBEHHON
CUCTEME 3NeKTPOHHOro 4OKYMEHTO0b0opoTa € NepBUYHbIM OBpaLLeHneMm:;

- B perucTtpaunmoHHonm Kapte EfuHON MeXBEOOMCTBEHHOW cucTteme
9NEKTPOHHOTO [OKYMEHTOOobopoTa ykasbisaeT haMumnio, UMs, 0TYECTBO (B criyyae,
€Cnn UMsi 1M OTYECTBO HEW3BECTHbI, YyKasbiBaeT WHULUMAmMbI) rpaKgaHuHa B
VIMEHNTEIbHOM MafeXe 1 ero NoYTOBbI W (MK) 3MEKTPOHHLIN (B Criyyae Hanuyus)
anpec;

- €Cnn NCbMO noanucaHo ABymMs 1 Oofiee aBTopamu, PErMCTPUPYET TOro U3
HUX, B aApec KOTOporo [JofikeH ObiTb HanpasneH oTeeT. [lpu atom B
PerncTpaunoHHon Kapte EQMHON MeXBeoOMCTBEHHON cucTeme 3JIEKTPOHHOrO
AOKYMEHTO0BOPOTa B COOTBETCTBYIOLLEM MOfIE OTMEYAETCs MPU3HAK KOMIEKTUBHOMO
obpalyeHus;

- YKasbIBa€T CoLuanbHoe NosoXeHne v NbroTHYK KaTeropumio (Mpu Hammyum)
rpaxkgaHuHa;

- OTMeYaeT cnocob focTaBku obpalleHus (noyra, HaPO4HO, JINYHO 1 T.N.)

- KpaTko hopMynupyeT CyTb NPEeASIoKEHUS, 3aSBNEHUS UMK 3Kanobbl.

3.4. PesynbTaTom BbINOMHEHWUss npouenypbl  ABMASIETCH peructpauus
obpalleHnsi C NPUCBOEGHUEM BXOASLUEro HoMepa B EAVHON MEXBEemoMCTBEHHO

)



CUCTEME IMEKTPOHHOro AOKyMeHToobopoTa.
4. PaccmoTpeHune obpalleHnit

4.1.06palleHne, nocTynuBLUEE B UCNOSHUTENbHbIN KOMUTET [loceneHus unm
JAO/MKHOCTHOMY  mnuLly,  MOANEXUT  obssaTenbHOMY  PacCMOTPEHUID,  CPOK
PacCMOTPEHUSA - B TedeHne TpuaLaT AHEN CO AHSA ero peructpawuu.

4.2. B uCcKMoYUTENbHBLIX ChAy4Yasx, a Takke B Crfy4yae HanpasneHus
UCNonHUTENbHbIM KoMUTETOM [loceneHns B yCTaHOBMEHHOM MOPsSAKE 3anpoca o
npeaocTaBfeHnn HeobxoAuMbIX ANs PacCMOTPeHUst obpalleHUust OOKYMEHTOB WU
maTtepuanoB B  rOCyJapCTBEHHble  OpraHbl, ApyrMe  opraHbl  MECTHOrO
CcaMOoyrnpaBfieHVs U WHbIM OOIDKHOCTHBIM NnLamM, PyKOBOAUTENb WCMOMHUTENbHOro
komuTeta [loceneHuns Bnpase NPOANWUTb CPOK PACCMOTPEHUS OOpalleHUsi, HO He
bonee 4yem Ha TpuauaTb AHeW, yBEAOMUB O MPOAJSIEHUM CPOKa €ro pacCMOTPeHus
rpaXkgaHuHa, HanpasuBLLero obpatleHue.

4.3. NucbmeHHoe obpalleHne, copepallee BOMPOChl, pelleHne KOTOPbIX He
BXOOWUT B KOMMNETEHLMIO UCMONHUTENBHOIO KomuTteTa NoceneHnsa nnu AOrmKHOCTHOro
nuua, HanpasnAeTca B TeYeHWe CeMu [AHeW Co  OHA  perucTtpauuMuM B
COOTBETCTBYIOLUMA OpraH WM COOTBETCTBYKOLLEMY AOIDKHOCTHOMY nuly, B
KOMMETEeHLUMNIO KOTOPbIX BXOAUT pPeLleHne NocTaBfeHHbIX B 00paLleHumn Bonpocos, C
yBEOOMIEHNEM TrpaXKaaHWHa, Hanpasmsliero obpalleHne, O nepeagpecaunmn
obpalleHns, 3a UCKIIOYEHMEM Ccnyyasi, yKasaHHOro B NyHKTe 5.2. HacTosLero
Mopsaka.

4.4. TlucbmeHHoe obpalleHne, cofepxaillee WHdopmauuo o dakrax
BO3MOXHbIX HapylleHun 3akoHodatensctBa Poccuinckon depepauun B cdhepe
Murpauuu, HanpasnseTca B TeYeHue nNATUM [OHeW CO  AHS  perucTpauun B
TeppuTopuarnbeHbI opraH defepanbHOro opraHa UCMONHUTENBHONM BnacTu B cdepe
BHYTPEHHUX [Oen W BbICLUEMY [AO/MDKHOCTHOMY nuuy cybbekta Poccuiickoln
degepauymn (pykoBOAUTEMKO BbICLUEro MUCMOMHUTENbHOIO opraHa rocyaapCTBEHHOM
Bnactu cybbekta Poccuiickon ®enepauun) ¢ yBeOOMIIEHUEM [pakaaHuHa,
HanpasuBLUero obpatleHve, o nepeagpecaumm ero obpatleHus.

4.5. 3anpewaerca  HanpaensaTb  xanoby Ha  pacCMOTpeHue B
rocyfapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBfieHWst Unu OOMKHOCTHOMY
nuuy, peweHue nnu aencteme (besgencTeme) KoToporo obxanyeTcs.

Ecnn B cBA3M C 3TUM 3anpeToM HanpasfeHne xanobbl B rocyaapCTBEHHbI
opraH, opraH MECTHOro caMoyrnpasnieHus Unu LOMKHOCTHOMY NULY, B KOMMETEHLWIO
KOTOPbIX BXOAWUT PELUEeHWEe MNOCTaBIIEHHbIX B ObOpalleHnn BOMPOCOB, HEBO3MOXHO,
xanoba BoO3BpallaeTcs rpaxaaHvHy C pasbsCHEHWEeM ero npaBa obxanosaTb
COOTBETCTBYIOLLEE pelleHne wunu pJencteve (besgencrteme) B YCTAHOBIIEHHOM
NnopsiAKe B CYA.

4.6. OTeeTt Ha obpalleHne NoAnuCbIBaeTCs pyKkoBoguTenem
ncnonHuTenbHoro  komutetra  [loceneHws,  OOMKHOCTHbIM  nvMuoMm,  nubo
YNONTHOMOYEHHbLIM Ha TO SINLOM.

4.7.Ha nncemeHHoe obpalleHune, NocTynuBLUEe B UCMOMHUTENbHbIA KOMUTET
[NoceneHus mnu JOSMKHOCTHOMY MLy, OTBET HanpaBAsgeTCcA no NOYTOBOMY afpecy,
yKaszaHHoOMy B obpalyeHun. B cnydae, ecnv B nCbMEHHOM 0DpaLleHnn CoAepPXKUTCS
npocbba HanpaBWTb OTBET MO SMEKTPOHHOMY ajpecy, OTBET HanpasBnsAeTca Mo
3NeKTPOHHOMY agpecy.

4.8.0tBeT Ha obpalleHue, nOCTyNuBLUEE B UCMOSHUTENbHbIA KOMUTET
[NoceneHnannn OOMKHOCTHOMY nuuy B dOpMe  3MEeKTPOHHOIO  [OKYMEHTa,
HanpaendeTca 3aABUTEII0 B (OpPME ONeKTPOHHOro [OOKyMeHTa Mo agpecy
9NEeKTPOHHOW MOoYThbl, yKasaHHOMY B oObpalleHun, uim B MUCbMEHHOW hopme Mo
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NMoOYTOBOMY afpecy, ykasaHHOMY B obpalleHunn.

4.9. TllucbMeHHbII OTBET Ha  KOMMEKTMBHOe obpalleHne rpaxaad
HanpaBnseTcsa nuuy, ykasaHHOMYy B obpalleHun, B KayecTBe Mnosyyartens oTeeTa
wnyv npeacTaBuTENA  KOMMEKTWBa rpaxaaH, nognucaswwmx obpawexue. Ecnu
nonyyaTtenb OTBeTa B KOMMEKTMBHOM obpalleHun He onpeneneHd, oTeBeT
HanpaBnseTcs NepBoOMy rpaxaaHuHy B Criicke obpaTuBlumxcsa (NofnucasLiMXcs),
yKasaBLUeMy CBOW MOYTOBbLIA aApec unun agpec aNeKTPOHHOW noYTel. B crniyyae, ecnu
npockba O HanpasreHuyn oTBeTa Ha KOMSIeKTUBHOE obpalleHre BblpaXkeHa
HECKOSIbKUMK  obpaTmBlUMMUCA  (MogNWCaBLUMMWCS)  NULAMK, KOMus  OTBETa
HanpaBnseTCcs KaXkAoMy W3 HWUX MO yKa3aHHbIM WMWK MOYTOBLIM agpecam, agpecam
3NEKTPOHHOW NOYThbI.

5. Nopsiaok paccMOTpeHMs OTAeNbHbIX oOpaLleHui

5.1.1pn nonyy4yeHun nUCbMEHHOro obpalleHnsi, B KOTOPOM CofepsKaTtcs
HEeLUeH3ypHble NOO OCKOPOUTENbHbIE BbIPAXKEHWS, YrPO3bl KU3HW, 300POBLI0 U
MMYLLIECTBY [O/DKHOCTHOrO nuvua, a Takke YNeHOB ero CembW, UCMOINHUTENbHbIN
komuteT [loceneHus, Bnpase ocTaBUTb obpaljeHne 6e3 oTBeTa Mo CyLlecTBy
NOCTaBMNEHHbIX B HEM BOMPOCOB W COOBWUTL rpaxgaHuHy, HanpaBuBLLEMY
obpalleHne, 0 HeZoNyCTUMOCTU 3110yNOTPEBNEeHs NPaBoM.

5.2. B cnyvae, ecnn TEKCT MNUCbMEHHOrO oOOpalleHuss He nopnaeTcs
NPOYTEHNIO, OTBET Ha obpalleHne He JaeTCsa M OHO He MOAMEXUT HanpasBrneHuo Ha
pPaccMOTpeHne B roCy[apCTBEHHbIV OpraH, opraH MEeCTHOro camoyrpaBfeHus Unu
AOIMKHOCTHOMY MLy B COOTBETCTBMM C MX KOMMETEHLUMEN, 0 YeM B TeYeHue cemmu
AHeW co OHA permcTpaummn obpalleHus cooblyaeTcs rpaxaaHuHy, HanpasusLIemy
obpaltleHne, ecnu ero hamunusi 1 NOYTOBLIR aapec NoAAAITCA NPOYTEHMIO.

5.3. B cnyyae, ecnu B obpalleHun rpaxznaHuHa COAEPXKUTCS BOMPOC, Ha
KOTOPbIN €My HEO[HOKPAaTHO [aBanuCb OTBETbI MO CYLIECTBY B CBSI3UM C paHee
HanpaenAemMbIMn obpalleHnsMn, 1 Npy 3ToM B obpalleHun He NpUBOAATCS HOBbIE
A0BOAbl U OBCTOATENbLCTBA, PYKOBOAUTENb OpraHa MEeCTHOro camoynpasrieHus,
[OMKHOCTHOE NULO NMOO YNOTHOMOYEHHOE Ha TO NULO BMPaBE NPUHATb PeLleHne o
BesocHoBaTENbLHOCTM O4vYepefHoro obpalleHus W- NpekpalleHUn Mepennckn ¢
rpakgaHnuHOM No OaHHOMY BOMPOCY MPW YCIOBWMW, YTO yKaszaHHOe obpalleHune u
paHee Hanpasnsemble obpalleHuss HanpaBnsAnucb B OOMH U TOT e
MCNONHMTENbHbLIA KoMUTET [loceneHns, unu oAHOMY W TOMY & [OSKHOCTHOMY
nuuy. O faHHOM peLleHnn YBEAOMIIAETCA rpaXkaaHiiH, HanpaBusLUMiA obpatleHue.

5.4. B cnyyae, ecnu B nNUCbMEHHOM oOOpalleHnn He ykasaHbl aMmunus
rpakgaHuHa, HanpasuBllero obpatlleHue, WnuM MoyvTOBbIA agpec, Mo KOTOPOMY
LOMKeH OblTb HanpaBneH OTBET, OTBET Ha obpalleHue He aaeTcs.

Ecnn B ykasaHHom obpalleHnn coepkaTtca cBefeHnst 0 NoaroTasnMBaeMom,
coBepLUaeMOoM W1 COBEPLUEHHOM NPOTUMBOMPABHOM AEAHUWU, a Takke O Nnuue, ero
noArotaBnunBaroLLlemM, COBepLUAlOLEeM WKW COBepLUMBLIEM, oOOpalleHue noanexuT
HanpasfieHNto B COOTBETCTBYIOLLME KOMMNETEHTHbIE OpraHbi.

5.5. ObpalyeHne, B koTopoM obkanyeTcsi cynebHoe pelleHue, B TeyeHue
CEMM [HEW CO [AHs perucTpauun BO3BpAaLLUaeTCs rpaaaHuHy, HanpasBuBLLEMY
obpalleHune, C pasbacHeHeM nopsiaka oOxanoBaHns AaHHOro CyAebHOro peLleHns.

6. MNpaBa rpaxxaaHuHa Npy paccmoTpeHun obpalleHuns
6.1. [paxgaHuH Ha CTagun paccMOTPEHUs ero obpalleHna MMeeT nNpaso:

- NPeAcTaBnATb [OOMOMHUTENbHbIE OOKYMEHTbl W Martepuansl nmbo
obpauaTbes ¢ npocbboit 06 nx nctpeboBaHur, B TOM YKCHE B INIEKTPOHHOW (hopMe;
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- 3HAKOMWUTLCA C JOKYMEHTaMu U Matepuanamu, KacatoLMMnUCst pacCMOTPEHUS
obpalleHns, ecnu 3TO He 3aTparusBaeT npasa, cBoOOAbl U 3aKOHHbIE WHTEpPECHI
APYrux nul M ecnn B YyKasaHHbIX [OKYMEHTax W maTepuanax He Coaepartcs
CBEEHNA, COCTaBIAOLLME rOCY[apPCTBEHHYIO UM UHYIO OXpaHseMyto deaepanbHbIM
3aKOHOM TauHy;

- B Cly4ae HeobxoaMMOCTH y4acTBOBaTb B PACCMOTPEHUN obpalleHus:;

- obpatwjatbca ¢ xanobow Ha NPUHATOE Mo obpalLeHUo pelueHue unu Ha
fLenctene  (Bespenctsve) B CBSI3M € paccMoTpeHMem  obpalleHuss B
agMuHUCTpatMBHoM 1 (unu)  cygebHom  nopsake B COOTBETCTBUM  C
3aKkoHogaTenscTBoM Poccunckon Pegepaunu;

- nony4yaTb MUCbMEHHbLIA OTBET MO CYLUECTBY MOCTABMIEHHbIX B OOpalleHnn
BOMNPOCOB;

- obpauaTbCs € 3as8BrNEHNEM O NpeKpaLleHn pacCMOTPEHNS obpaLLeHus.

7. TpeboBaHUs Kk ka4ecTBy pacCMOTPeHNst obpalleHuii rpaxaaH

7.1. icnonHuTtenbHbin komuteT [Nocenerus:

- obecneunBaldT OOBLEKTNBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccMoTpeHue obpalleHuin rpaxgaH, B pamMKkax CBOel KOMMeTeHuuu, B crydae
HeobX04MMOCTU C yHacTUeM rpaxzaaH, HanpasuBLUUX oOpaLleHns;

- 3anpawmsaroT, B TOM YUCrE B 3NEKTPOHHOW chopme, Heobxoaumble AONiA
paccMOTpeHnsa obpalleHnii rpaxaaH OKYMEHTbl 1 MaTepuaribl B roCy1apCTBEHHbIX
opraHax, Opyrnx opraHax MecTHOro camoynpaBreHnst U UHbIX JOMMKHOCTHBLIX NuL, 3a
UCKIMIOYEeHneM Cy10B, OpraHoB LO3HaHWS U OPraHoB NpeABapuTENbHOro CrneacTBUS;

- MNPUHUMAIOT Mepbl, HarpaBreHHble Ha BOCCTAHOBMEHWE WK  3aLUTY
HapyLUEeHHbIX npas, cBODOA U 3aKOHHbIX MHTEPECOB rPpaKaaH:;

- [alT MNUCbMEHHble OTBETbl NO CYyLeCTBY MNOCTaBMEHHbIX BOMPOCOB, 3a
UCKITIOYEHUEM CrlydaeB, yKa3aHHbIX B HACTOSILLIEM MOPSAAKE;

- YBEAOMIIAIOT rpaXKaaH o HarnpasfieHun ero obpalieHns Ha paccMoTpeHnE B
rocydapCTBEHHbIN OpraH, APYron opraH MeCTHOro camMoynpaBfeHUs WKW WHOMY
AOSDKHOCTHOMY ruLly B COOTBETCTBMM C KX KOMMETeHuuen, B TOM 4ucne B
SNEKTPOHHOWN chopMme. :

7.2. OcHoBHble TpeboBaHMA K Ka4eCTBYy pacCMOTpeHWsi oDpalleHunil rpaxaaH
B UCNOMHUTENbHOM KoMmuTeTe [loceneHus:

- [OCTOBEPHOCTb W OOBLEKTUBHOCTb MNPefoCTaBnseMol  rpaxgaHam
NHOpMaLnu;

- NOMIHOTa UH(POPMUPOBAHUS TpaxdaH;

- yAo6CTBO 1 AOCTYNHOCTb NOJSyYEeHUs NHOPMaLMK rpaXkaaHaMu;

- OMepaTtMBHOCTb BbIHECEHUA pPELUEHUS B OTHOLWEHWW paccMaTpuBaemoro
obpalleHus;

- CBOEBPEMEHHOCTb PacCMOTPEHUA W HanpaBneHus OTBeTa rpaxaaHam B
nopsiike, yCTaHOBIEHHOM 3aKOHOLATENbCTBOM.

8.Mopspok paboTbl ¢ obpalyeHnaMY rpaxaaH
no pakrtam KoppynuMOHHOW HanpaBreHHOCTH

8.1. ObpaljeHns rpaxgaH no dakram KOppYnuWOHHOW HanpaBleHHOCTH
BKITIOYalOT B cebs cBefeHns O dakTax Koppynuuu U BbIMOraTenbCTBa, HapyLleHus
TpeboBaHU K CnyxebGHOMYy MOBEAEHUIO, a TakkKe COBEPLUEHUS WHbIX AESHUI,
coaepalimx npusHaku 3noynotpedbneHns cnyxebHbiM NoIoXKEHNEM AOMKHOCTHBIMM
nuamu.

8.2. Tlocne nposefeHns npoueaypbl NpPenBapuTeSibHOTO PacCMOTPEHUS
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obpalleHns, B KOTOPOM BbisiBeHa WHOpMaLus O BO3MOXHbIX KOPPYMLMOHHbLIX
npaBoHapyweHusx, 06  obpalleHun  Hes3ameanuTenbHO  UHgopMupyeTtcs
pyKOBOAUTESb OpraHa MecTHOro caMmoyrnpasfieHuns.

8.3. lpu paccmoTpeHun obpalleHns rpaxgaH no akram KoppynuuoHHOWM
HanpaBfiIeHHOCTU He [JOMNyCKaeTCcAa pasrnalweHve CBeLEeHU, coep)Kaluxcsa B
obpalleHusax, a Takke CBeAEHUN, KacaroLMXCa YaCTHOW XXNU3HWU rpaxaaHuHa, 6es ero
cornacus. He aBnsetcs pasrnalieHnem CBeAEHUN, cofepalimxca B obpalieHun,
HanpaBfeHne MNUCbMEHHOro obpalleHusi AO/MKHOCTHOMY Nuuly, B KOMMNETEHLMIO
KOTOPOro BXOAWUT peLUeHVe MOCTaBNEHHbIX B obpalleHnn BOMPOCOB A0 BbIACHEHUSA
BCeX 0OCTOATENBCTB paccMaTpuMBaemMoro Bonpoca.

8.4. ObpalueHune He HanpaenseTcs B rocy4apCTBEHHbIW OpraH, opraH MeCcTHOro
camMoynpaBneHus unu L4OSMKHOCTHOMY nuuy, pelleHne unu gencrene (besgencrene)
KOTOPbIX SBMSETCA NpeaMeToM obpalleHus.

8.5. B cnyyasix, korga B obpalleHnn copepxaTcs CBefeHUA O roToBSLEeMCS,
COBEpPLLUAEMOM W COBEPLUEHHOM MPOTMBOMPABHOM AEAHUW, a Takke O nuue, ero
roToBsILLIEM, COBEpLUANOLWEM WUNK coBeplLumBLIEM, OOpalleHue pernctpupyerca wu
HanpaBnsieTCA B COOTBETCTBYIOLNIA OpraH B COOTBETCTBUU C €ro KOMNeTEHLUNEN.

8.6. B cnyuyae, ecnu B obpalleHnn cogepxaTcs cBefeHUs O HecobnopeHun
MyHULMNANbHbIM CRyxalmmMm oba3aHHOCTEN, OrPaHNYEeHNA U 3anpPeToB, CBA3AHHbIX C
MyHUUMNaneHon cnyxbon, a Tawke TpeboBaHUM K CryxeOHOMYy MOBEAEHUIO, O
HanMYUU y MYHULMNANbHOMO ChyXallero fnYHON 3auHTEPECOBaHHOCTU, KOoTopas
NPMBOAUT WX MOXET NPUBECTU K KOHMPUKTY WHTEPECOB, O BO3HWKHOBEHUU
KOHMMMKTA MHTEPECOB, O BO3MOXHOM COBEPLUEHUM MYHULMNANbHLIM ClyXalmum
APYrMX  KOPPYMNUMOHHbIX MpaBoHapylweHui, obpalleHne HanpasnseTca Ans
PacCMOTPEHUSA U MPUHATUSA PELUeHNs B KOMWUCCUIO MO cobrntofeHnto TpeboBaHuin K
Cny>xebHOMY  MOBEAEHUIO  MyHUUMNANbHbIX — CRyXawux W  yperynanpoBaHuio
KOHhNIMKTA MHTEPEeCOB B OpraHax MECTHOro camoynpasreHns AbMETbEBCKOro
MyHULUMNanbHoOro parvioxa (ganee - Komuceuns).

8.7. OTBET rpakgaHuHy no CyLleCcTBY BOMPOCOB, NOCTABIEHHbIX B obpaLleHun,
[OMKEeH coaepxaTb MHopmauuio o pesynbTartax NpPOBEAEHHbIX MeponpuaTun u
MPOBEPOK, O peLleHnsax Komuccuu, a Takke nHopmaunio o NPUHATLIX Mepax, B TOM
4yucne o NpUMEeHeHUn K MyHUUMnansHoOMy criyalleMmy Mep OTBEeTCTBEHHOCTU, NMbo
06 OTCYyTCTBUM OCHOBaHUI ONS NPOBEAEHUA MPOBEPKW U O HE MNOATBEPXOEHWM
dhakToB KOpPYNLUN.

9. lNpoBefeHre NMYHOro npuema rpaxkgaH

9.1.JIn4yHbIN nNprvem rpaxgaH B UCNONHUTENnbHoM Komutete [locenenus
OCYLLECTBMIAETCA WX PYKOBOAUTENAMMU W  YMNOSTHOMOYEHHbIMM Ha TO NULaMU,
exeHenenbHo no BTopHukam, ¢ 14.00 yacos go 16.00 vacos.

9.2.MNpwn JINYHOM npueme rpa)gaHuH npenbasnaeT OOKYMEHT,
YAOCTOBEPSAIOLLMI €ro NINHYHOCTb.

9.3.CopeprkaHume yCcTHOro obpallyeHmnsa 3aHOCUTCA B KapTOYKY NIMYHOrO npuema
rpaxxgaH. B cnyyae, ecnu u3noxeHHble B YCTHOM obOpauleHun dakTbl ©
obCcTOATENBCTBA ABMAIOTCS OYEBUAHBIMU U HE TPEOYIT AONONHUTENBHOW NPOBEPKHU,
OTBET Ha obpalleHue C cornacus rpaxgaHuHa MoxeT OblTb [aH YCTHO B xone
NMYHOrO Nprema, 0 Yem [enaeTcs 3anuchb B KapTOUKE NUYHOro npuema rpaxkgaHuHa.
B ocTanbHbIX crnyyasx OaeTcs NMUCbMEHHbIN OTBET MO CYLLUECTBY MOCTaBMEHHbIX B
obpalleHnm BONpoCoB.

9.4 TncbMeHHble obpalleHns rpaxgaH, npuHATble B Xo4e MUYHOro npuema,
noanexar pernctpauum 1 pacCMOTPEHWUIO B MOPsSAKE U CPOKW, YCTaHOBMEHHbIE
HacTosaLwnMm lNopsagkom.



8

9.5.'epon Cosetckoro Cotosa, epou Poccuiickoii depepaunm 1 nonHble
kaBanepbl opAeHa Cnasbl N0 BONpocam, perynmpyemsim 3akoHom P oT 15 AHBaps
1993 r. Ne 4301-1 «O cratyce lepoes Cosetckoro Cotosa, 'epoeB Poccuiickoii
Gepepauum 1 NOMHbIX  KaBanepos opaeHa  Criasbiy, npUHMMaKTCa B
nepBooYepejHOM nopsake.

10. OTBETCTBEHHOCTL 32 HapyLueHne HacToswwero MNopsigka

10.1. JomKHOCTHbIE NALA, BUHOBHbIE B HapylweHnn HacTtoswero [Nopsaka,
HECYT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHO4ATENbCTBOM.

PykoBoauTens Kynblugpunosckoro % ‘
CENbCKOro NCMNONHUTENLHOTo KoMuTeTa ! A.®. KawadyTtanHos

i
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MpunoxeHne No2

K mocTaHoBNeHnto KynbLuapunoBCKoro
CEMnbCKOro UCNOMHUTENBHOIO KOMUTETA
AnNbMeTbeBCKOro MyHULMNansHOro panoxHa
ot 10 mapta 2022 roga Ne 3

MNopsifaok NnpoBefeHusaHanmsa,
MOCTYNUBLUMX OBpaLLeHunii rpaxkaaH
B KynbLUaprvnoBCKWUI CENbCKUIN UCTIONHUTESbHbIA KOMUTET
AnNbMETbEBCKOro MYHULMNANbHOro panoHa

1. Hactosawwmi lNopanok paspabortaH BO ucnonHeHue 3akoHa Pecnybnuviku
TatapctaH ot 12 mas 2003 roga Ne 16-3PT «O6 obpalleHusix rpaxagaH B
Pecnybnuke TaTapctaH» u ycTaHaBnuBaeT npoueaypy o0obuieHns 1 aHanusa,
NOCTYNMBLUMX obpalyeHni rpaxxaaH B KynbLIaprnoBCKUil CeNbCKUIA UCMOMHUTENbHbI
KOMUTETANIbMETLEBCKOrO MYHULMMANbHOIO palnoHa (ganee — WCTNONHUTENbHbIN
komuTeT NoceneHus).

2. AHanus obpalleHuid, NOCTYMMBLUMX B  WCMOMHUTENbHbIA  KOMUTET
MNoceneHus, ocyLLecTBNAETCS C y4ETOM NOCTYNMBLLMX 32 COOTBETCTBYIOLLMIA Nepuos,
obpalleHuir, B TOM 4ucne: B MNUCbMEHHON opme, B OPME 3MEKTPOHHbIX
COOOLLEHNIA, HanpaBsreHHbIX B VIHTepHeT-NnpuemMHyto nmbo no 3neKkTPOHHON noyTe, B
X04e  NUYHOro  npuema  rpaxgaH, no  TenedoHy - «ropsyen  NUHUKY,
3aperncTpupoBaHHbix B EOMHON MeXBe4OMCTBEHHOW CUCTEME 3MEKTPOHHOrO
AOKYMEeHTOODOpOoTa oOpraHoB rocyaapcreBeHHon Bnactu Pecnybnuku Tartapcrad
«INeKTPOHHOE MpaBUTENLCTBOY.

3. AHanus nocTynusLUMX obpalleHunin ocyulecTensieTcs 1 pas B rog,.

4. AHanui3 obpalleHun [OrmKeH copepXaTb MHGOopMauulo O KoMMyecTse
NOCTYNUBLUMX, NepeanpecoBaHHbIX U PAacCMOTPEHHbIX MUCbMEHHbIX oDpalleHuii B
hopme BneKTpPOHHOro AOKYMEHTa, O MecTax, AHAX W 4yacax npuema rpaxkgaHd, o
KonuyecTse rpakaaH, NPUHATLIX PykoBoguTenem WCNoSHUTENBHOrO KoMUTeTa
lNoceneHns Ha nWYHOM npueme, JIMYHOM BbIE3LHOM TMNPUEME, O TemaTuke
obpalleHnit, NPUHATBIX N0 pesyrnbTaTtam pPacCMOTPeHMs1 obpalleHuidi Mep, B TOM
yucne WHGOPMaLMI0 O TMPUHATLIX HOPMAaTUMBHO-NMPABOBbIX W WHbLIX aKTOB (Npw
Hanmyum).

5. AHanus, noctynueBLUMX OOpalyeHuin rpaxpgaH sBRSETCA OTKPbITON
WHOpMaLMeEln, pasMeLllaeTcs Ha cneuvanbHbiX  UHPOPMALMOHHBLIX  CTeHAax,
PacnonoXeHHbIX Ha TEeppUTOPUW HaceneHHbIX MNyHKTOB: cefio  Kynbluapunoso,
yn.Tykas, g. 50, pasmecTuTb Ha caiTte AnbMEeTbEBCKOrO MyHULIMNANbHOrO paoHa B
NHMOOPMAELIMOHHO-TENEKOMMYHUKaLMOHHOW ceTn «IHTepHeT».

6. [lomKHOCTHbIe nunLia, BUHOBHbIE B HapyLlueHun HacTosiwero Mopsigka HecyT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOLATENBCTBOM.

Pykosogutens KynbluapnnoBcKoro

CEnbCKOro NUCMOMHUTENbHOIO KOMUTETA A.®. KawadytanHos




