Ky3alKUHCKNIA CenbCKUn NCNOMHUTENbHbLIA KOMUTET
ANbMETbLEBCKOro MyHULMNanbHOro panoHa
Pecnybnukn TaTapcTtaH

MOCTAHOBINEHWE
oT 10 mapTta 2022 roga Ne3

[Mopsgok  paccMoTpeHns  obpalleHus
rpaxgaH B Ky3aWKMHCKOM  CEeNbCKOM
NCNOMNHUTENBHOM KoMUTETE
AnNbMETBEEBCKOI0 MYHULMNANBHOro
painoHa u lNopagok npoBedeHWa aHanusa
nocTynNMBLLMX oBpaLleHni

B cootBetcteun ¢ PepepansHbiM 3akoHom oT 2 masa 2006 r. Neb9-03 «O
nopsgke paccMmoTpeHus obpaiwjeHus rpaxgaH Poccuiickon ®epepaunun», 3aKOHOM
Pecnybnukv Tatapctad oT 12 mas 2003 r. Ne16-3PT «O6 obpalleHusx rpaxaaH B
Pecnybnuke TaTapcTaH», paccCMOTPeB npeacTasneHne AnbMeTbeBCKOW ropoACcKOK
npokypaTtypbl oT 20 sHBaps 2022 r. Ne02-01-24/27-2022

Ky3alKMHCKWIA cenbCKUA NCNONHUTENbHbLIA KOMUTET
[MOCTAHOBIAET:

1. YTBEPOWTSL!

- MNopsagok paccmoTpeHua obpalleHuit rpaxaaH B Ky3aMKMHCKOM CenbCKOM
UCMNONHUTENBHOM komuTeTe  ANbMETBEBCKOro  MyHWLUMNanbHOro - paloHa
(MpunoxeHue Ne1);

- Mopspok NpoBedeHWs aHanwusa, NoCTYNMBLUMX ODpalleHun rpaxpgaH B
Ky3anKnHCKUIA CEnbCKUA MCMONHUTENBbHBLIN KOMWUTET AnNbMETBEBCKOIO
MyHULMNansHoro pavona (MNpunoxeHue No2).

2. HasHauuTb OOMKHOCTHLIM NULOM, OTBETCTBEHHbIM 33 CBOEBPEMEHHYIO
PErncTpaumio, KOHTPONb UCMOMHEHNS NMUCbMEHHbIX U YCTHbIX obpalleHui rpakaan,
noctynuewmnx B agpec KysankuHCKOro CenbCKoro WCNOMHUTENBHOMO KoMUTeTa
ANbMETLEBCKOrO MYHUUMNANLHOMO paioHa nocpeAcTBOM MOYMTOBOW CBA3W, B
CUCTEME  QMEKTPOHHOro  AoKymeHToobopoTta, 4epe3  VIHTepHEeT-NpUeMHYto
MYHULMNANbLHOro paioHa, C nNWYHOro npuema, no TenegoHy 3amecTuTens
PYKOBOAWTENSA UCNOMHUTENBHOIO KOMUTETA NOCENEHUS.

3. MpusHaTtb yTpaTUBLLUMM cuny nocTtaHosneHne Ky3alKMHCKOro CenbCKoro
MCMOMNHUTENBHOIO KOMUTETA ANBMETLEBCKOrO MyHUUMNanbHOro paoHa ot 15 uions
2020 rona Ne7 «O6 yTBepXaeHWW nopsgka aHanusa nocTynuslunx obpauleHuh
rpa)gaHy».

4. (O6HapogoBaTb  HacTosllee MNOCTaHOBNEHWE  Ha  CNeunanbHbIX
MHOPMALMOHHBIX CTEHAAX, PACMONOXEHHbIX Ha TEPPUTOPUN HaCENEeHHbIX NYHKTOB!
ceno KysamkuHo, yn. Cosetckas, A. 26, pasmectuts Ha «OduynanbHoM noprane
npaeoBoit uHcdopmaumu Pecnybnukmn Tatapctan» (PRAVO.TATARSTAN.RU) n Ha
caiiTe  ANMbMETbLEBCKOrO  MyHuUUMNanbHOro  panoHa B WH(POPMALUOHHO-
TeNnekoMMYHUKaLMOHHON ceTn «MHTEpHETY.

5. HacTosillee nocTaHoBNEHE, BCTynaeT B Cuny nocne ero oguymansHoro
oBHapogoBaHus (ONyBIMKoBaHms). - ¢ ;

PykosoauTens Ky3ankuHCKoro % '
CEenbCKOro UCNONHUTENBHOTO KOMUTETA - / //> B.W. AHgpesHoB
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MpunoxeHue Ne1

K nocTaHoBNeHuo Ky3ankMHCKOro
CEeNbCKOro UCMONMHUTENBHONO KOMUTETA
AnNbMETLEBCKOro MyHULMNANbLHOro pavoHa
oT 10 mapta 2022 roga Ne 3

MOPALOK
paccMoTpeHuns obpalleHuni rpaxaaH B Ky3akKMHCKOM CeflbCKOM UCMONMHUTENBHOM
komuTeTe ANbMETLEBCKOTO MyHMULIMNANbHOro panoHa

1. Obuwume nonoxeHus

1.1. Hactoawwit [lopsgok paccMmoTpeHuss obpalleHun rpaxgaH B
Ky3aMKWHCKOM CENbCKOM WUCNONMHWUTENBHOM KOMUTETE ANbMETbLEBCKOIO
MyHUUMNanbHOro paioHa (ganee - [lopadok) ycTaHaenueaeT npasuna nprhema,
yyeTa, perucTpaunu, paccCMOTPEHUS MUCbMEHHbIX W YCTHbIX obpalleHun rpaxaaH
Poccuinckon Gegepauumn.

Monoxenuss HacTosiwero [opsiaka pacnpocTpaHsalTcsa Ha Bce obpalleHus,
KoTopble MNOAMEeXaT PacCMOTPEHUK B nopsgke, ycTaHoBNeHHoM ®depeparnbHbIM
3aKkoHOM oT 2 mas 2006 r. Ne59-03 «O nopsiake paccmMoTpeHus obpalieHns rpaxaaH
Poccuiickoin ®egepauuu», 3akoHom Pecnybnuku Tatapctad ot 12 mas 2003 r.
Ne16-3PT «O6 obpaweHunsax rpaxaaH B Pecnybnuke TatapctaH».

1.2. paxpaHe Bnpaee obOpawartecs C MPeanoXeHUAMU, 3asBneHUAMU,
anobamu Ha rocygapcTBeHHbIX A3blkax Pecnybnuku TatapctaH, pOAHOM A3blke Unu
Ha nbom apyrom s3bike Haponoe Poccuiickon Pegepaynn, KOTOPbIM OHW BNanetoT.
OTBeTbl Ha nNPeanoXeHws, 3assneHus, kanobbl rpaaaH [arTes Ha A3bIKe
obpalleHus. B cnydyae HEBO3MOXHOCTM f[aTb OTBET Ha A3blke obpalleHus
MCNONb3YIOTCA rocyAapcTBERHbIE A3bIkM Pecnybnukn TaTtapcTaH.

1.3. NMucbMeHHble obpalleHns rpaxaaH nocTtynaiwT B Ky3aikWHCKUR CeNbCKuK
VCMOMNHUTENbHBLIA  KOMUTET ANbMETbLEBCKOro MyHMUMNAnLHOro pawnoHa (Aanee-
NCMOMHUTENbHBIN KomuTeT MNMoceneHus) B BUAE NPEAnoXeHUN, 3asBneHuin 1 xanob.

1.4. OBpalleHune rpaxnaHuHa, U3NoXeHHoe B NUCbMEHHOW dopMe, AOINKHO
copepxaTe NGB0 HaUMEHOBaHWE WCMONHMTENbHOro KomuteTa [loceneHua, B
KOTOpbIA HanpasnseTcs nNicbmMeHHoe obpalleHve, nNubo amunuio, nms, OTHECTBO
COOTBETCTBYIOLWIEro AOMKHOCTHOro nuuya, nmbo [O0MKHOCTE COOTBETCTBYHOLWEro
aMua, a Tawke cBow aMUnMK, UMs, OTYecCTBO (MocneaHee — Mpu Hanu4uu),
NoOYTOBLIA aapec, No KOTOpPOMY AOSKHbI OblTb HanpaeneHbl OTBET, YBEAOMMNEHWE O
nepeagpecayumn obpalleHns, U3noxeHwe cyulecTsa NpeanoXeHus, 3asasneHna unu
wanobbl, NUYHYIO NOAMUCL 3asBuTens u pgaTty. B cnydae HeobxogumocTn K
NMMCbMEHHOMY OBpalLieHWIo npunaralTcs AOKYMEHTbI 1 MaTepuans! nmbo nx konuw.

1.5. ObpatlleHne, noctynuellee B hopmMe 3NEKTPOHHOIO AOKYMEHTa, AODKHO
cojepkaTb U3NOXEHWEe CyLecTBa MPEeAnoXeHWs, 3asBneHus wnu  xanodeol,
hamunuio, UMsl, OTYECTBO (nocnegHee — MNpu Hanuyuu) rpaxaaHnHa, agpec
3NEKTPOHHOW MOYThI, €CY OTBET A0KeH ObiTh HanpasneH B POPME 3NEKTPOHHOro
NOKYMEHTA, U NOYTOBbLIA agpec, ecrnu oTBeT AOMKeH ObITb HanpaBneH B NMCbMEeHHOM
cdopme. [pagaHuH Bnpase NPUNOXWTE K Takomy obpalueHuio Heobxogumble
OOKYMEHTbI 1 MaTepuanbl Ny UX Konuu B NUCbMEHHOW hopme.

2. Mpvem u nepeuyHasn obpaboTka obpalleHni
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2.1. Mpuem nWCbMEHHbIX obpalleHnidA HenocpefACTBEHHO OT rpaXAaH
Npou3BOAUTCA AOMKHOCTHBIM NMLOM, OTBETCTBEHHbIM 33 paboTy c obpaleHusmMu

rpakgaH.

2.2. [oMKHOCTHOE nuLo, OTBETCTBEHHOEe 3a paboTy C obpalieHVAMK
rpakgaH:

- NpoBepAeT MpPaBUNbHOCTL agpecauun KoppecnoHAeHUUW K UENoCTHOCTD
YyNaKoBKMW;

- BCKpbIBAeT KOHBEpTbl, MNpoBepsAeT Hanuine B HUX [AOKYMEHTOB
(pa3opBaHHbIE [OKYMEHTbI NOAKNENBAKOTCA), CKPENMAET TEKCT NMCbMa C KOHBEPTOM,

- CHUMaeT KOMWKM C MOCTYMNUBLUMX OPWUrMHaNOB AOKYMEHTOB W Hanpaenser
yKa3aHHbIE AOKYMEHTbI 3aKa3HbIM NMCbMOM rpaXaaHunHy.

2% ObpalleHus, nocTynueLUKE no UHopMaLMOHHO-
TENEeKOMMYHUKALUMOHHbIM ceTsiM obuero nofib3oBaHus, B TOM 4ucne no Cetu
MHTEPHET, NPUHUMAEKTCA [OMMKHOCTHBLIM JMLUOM, OTBETCTBEHHbIM 3a paboty cC
obpauleHuamu rpaxgaH. [JansHeiwas paboTa ¢ obpalyeHusamu, NocTynueLINMIN No
MHDOPMALMOHHO-TENEKOMMYHUKALMOHHLIM CeTAM OO0LIero nonb30BaHnsA, B TOM
yucne no cetu WHTepHeT, ocyllecTBnseTcs aHanorv4yHo padbote ¢ NUCbMEeHHbIMU
obpalleHnamm.

3. Pernctpauus nocTynueBLUMX obpalyeHni

3.1. ObpalyeHua rpaxaaH, noctynuelumMe Ha DymaxHom HocwuTene wunu no
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHLIM CceTAM 0oOLlero nofb3oBaHuA, B TOM
yucne no cety MHTepHeT, nognexar obaszaTenbHOW perucTpauun B TedeHue Tpex
HEW ¢ MOMeHTa NOCTYNNEeHUA.

3.2. MNocTynueLume obpalleHns PErncTPUPYIOTCA B EnunHom
MEXBEOMCTBEHHOI CUCTEME BNEKTPOHHOrO A0KyMeHToobopoTa.

3.3. [IomKHOCTHOE nuLOo, OTBeTCTBEHHoe 3a paboTy ¢ obpalyeHusmu
rparkaaH:

- Ha NMUEBOI CTOPOHE NEPBOro NMCTa NMCbMa B NPaBOM HWKHEM cBOBOAHOM
yIAy NPOCTaBAAET PEruCTPaLUOHHbIMA LWUTamnN, perucTpaLnoHHbIA HOMEP AOKYMEHTa U
nata peructpauuu. B cnyyae, ecnv mecTo, npegHasHavdeHHoe AnA wramna, 3aHATO
TEKCTOM NUCbMA, LUTaMn MOXeT BbITb NPOCTaBMNeH B UHOM MecTe, obecneynBaioLiem
ero NpoYTEHME, KPOME NEeBOro BEPXHErO yrna nucbMa;

- nposepaeT obpalwleHue Ha MNOBTOPHOCTb. B cnyyae, ecnu obpalleHue
NOBTOPHOE, AenaeT COOTBETCTBYIOLUY CBs3ky B EAnHON MexBeAOMCTBEHHON
CUCTEME BNEKTPOHHOTO AO0KYMeHToobopoTa ¢ nepBuyHbLIM obpalleHrem;

- B perucrpauuoHHoit kapte EanHON MeXBEAOMCTBEHHOW CUCTEME
3NEKTPOHHOro JoKymeHToobopoTa yKkasbiBaeT hamunuio, Ums, oT4eCTBO (B cny4ae,
ecnv WUMS W OTYECTBO HEW3BECTHbI, YKasblBaeT WHUMUMAnNbl) rpaxaaHuHa B
UMEHUTENLHOM Nadexe W ero noyToBbIA U (UNK) 3NEKTPOHHLIA (B cnyvae Hanu4ns)
agpec;

- ecny NMCbLMO noanucaHo Asyms 1 Bbonee aBTopamu, PerucTpupyer Toro us
HAX, B aApec KOToporo p[oskeH ObiTb HanpaeneH oteeT. [lpu 3TOM B
perncTpaLuoHHon kapTe EAuHOM MeXBeAOMCTBEHHOW CUCTeME 3NEKTPOHHOTO
NOKyMeHTo0BopoTa B COOTBETCTBYIOLLIEM MONE OTMeHaeTes NpusHak KonnekTmeHoro
obpauleHus;

- yKa3biBaeT coUMansHOe MOMIOXKEHNE W NbroTHYIO Kateropuio (Mpu Hanu4yuu)
rpaxgaHuHa,

- oTMeyaeT crnocob aocTasky obpalleHns (No4Ta, HapovHO, MINYHO U T.M.);

- KpaTko hopmMynupyeT cyTb NPeAnoXeHus, 3asBneHns nnv »Kanobbl.

3.4. PesynbtatoM BbINOMHEHWA npoueaypbl  ABNAETCA  perncrpalis
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obpallleHUss C MPUCBOEHWEM BXOAALLEro Homepa B EauHOW MEXBEOOMCTBEHHOMN
cUCTEME 3NEKTPOHHOro AokymeHToobopoTa.

4. PaccmoTpenue obpaljeHni

4 1. OBbpalleHune, NOCTyNBLIEE B MCNONHUTENbHbLIA KOMUTET [loceneHns unu
OOMKHOCTHOMY  nuyy,  nognexut  obssatenbHoOMy — pacCMOTPEHWD,  CPOK
PaccMOTPEHUA - B TeYeHWe TpuauaTt AHEeW Co AHA ero perncrpauuu.

42. B WCKNIOYUTENBHBIX CNyyaax, a Takke B Cly4Yyae HanpasneHua
NCNOMHUTENBbHBLIM KOMUTETOM [loceneHusa B yCTaHOBNEHHOM MOpsAKe 3anpoca o
npeaocTaBfeHun HeoBXoAMMBIX ANs pacCMOTPEeHMs obpalleHns AOKYMEHTOB W
MaTtepuanos B  lOCygapcCTBEHHble  OpraHel, Apyrue  opraHbl  MECTHOIO
camoynpasneHns M WHbIM OOMMKHOCTHbLIM fMuamMm, pykoBoauTenb UCMONHUTENBHOrO
komuTeTa [loceneHus BnpaBe NPoOANUTbL CPOK paccMOoTpeHus obpalieHus, HO He
Sonee YyeM Ha TpuAaUaTe OHEW, yBeAOMUB O MPOASIEHUM CpoKa ero pacCcMOTpeHUs
rpakgaHuHa, HanpasuBeLlero obpatyeHue.

4.3. NMucbmeHHOe obpalleHve, cogepxallee BONPOChl, pelleHue KOTOPbIX He
BXOAUT B KOMNETEHLUMIO UCNONHUTENLHOro komuTteTa locenexHnsa nnun gomKHOCTHOTO
nvua, HanpaenAeTca B TEYeHWe CcemMu OHen Cco  AHA  perucTpauum B
COOTBETCTBYIOLMA OpraH unn COOTBETCTBYKOWEMY AOMKHOCTHOMY nuuly, B
KOMMNETEHLMIO KOTOPbIX BXOAWT PELLeHne NOoCTaBfeHHbIX B obpalleHn BONpocos, C
yBeAOMMEHUEeM rpaXaaHuHa, Hanpasusllero obpalleHve, 0 nepeajpecauny
obpalleHns, 3a WCKIIYEHUEeM Crnyyasi, yKkasaHHOro B MyHKTe S5.2. HacTosAllero
Mopsaaka.

4.4. TMucbmeHHoe obpalleHune, copepxalwlee wHgopmauuilo o dakTax
BO3MOXHbIX HapylUueHui 3akoHogdaTenscTBa Poccuiickonn ®depepauum B chepe
MUrpaUuy, HanpaenseTcs B TeYyeHWe nATM [AHEeW €O [HA  perncTpauun B
TeppuTOopuanbHbIi opraH deaepantHoro opraHa UCNONHUTENBHOW BNacTu B cgepe
BHYTPEHHUX [en W BbiCLUEeMY [AOMKHOCTHOMY nuuy cybbekta Poccuickon
depepaunn (pyKOBOAUTENIO BLICLLErO WCMOMHUTENBHOrO OpraHa rocyAapCTBEHHOW
snactu cybwekra Poccuitickoit ®epgepauuu) C  yBeaoOMMeHWEM rpaxpgaHuHa,
HanpasuBLIero obpaujeHme, o nepeagpecalun ero odbpalleHus.

45. 3anpewaeTtca Hanpaenate kKanoby Ha  pacCMOTpeHne B
rocyaapCTBEHHbIA OpraH, opraH MEeCTHOro camoynpasneHus Wnu AOMKHOCTHOMY
nuuy, pelleHne unu geicreune (besgeiicTene) KOTOporo obxanyercs.

Ecnu B CBA3W C 9TUM 3anpeToM HanpasneHue anobbl B rocyaapCTBeHHbIN
opraH, opraH MecTHOro camoynpasneHnsa U JOMMKHOCTHOMY Ly, B KOMNETEHUMIO
KOTOPbIX BXOAMT pEeLUeHne MNocTaBfeHHblX B obpalleHun Bonpocos, HEBO3MOXHO,
wanoba Bo3BpallaeTcs rpaxmaaHuHy C pasbsicHeHMeM ero npasa obxanosatb
COOTBETCTBYIOLlEE peleHne wunu peicrtene (6esgencTsme) B YCTAHOBNEHHOM
nopsake B cya.

4.6. OTBeT Ha obpalleHue noanuceiBaeTCcH PYKOBOAUTENEM
WCNOMHWTENbHOrCO  KomuTeTa  [loceneHwsa,  AOMKHOCTHbIM — nnuomMm,  nubo
YMONMHOMOYEHHbIM Ha TO JIULOM.

4.7. Ha nucobMeHHoe obpalleHue, NocTynuellee B UCNONHUTENbHbLIN KOMUTET
NoceneHns unu AOMKHOCTHOMY NWLY, OTBET HarnpasnaeTca No NoYTOBOMY agpecy,
yKkazaHHoMy B obpalleHun. B cnyyae, ecnv B NUCbMEHHOM 0DpalleHun coaepHmnTCs
npockba HanpasBuTb OTBET MO 3MEKTPOHHOMY agpecy, OTBET HampasnAerca no
INeKTpoHHOMY afpecCy.

4.8. OTteeT Ha obpalleHue, NOCTYNMWBLUEE B WUCNOMNHUTENbHbIA KOMUTET
MoceneHns wWNM OOMMKHOCTHOMY nuuy B dopMe SNEeKTPOHHOro AOKYMEHTa,
HanpasnsaeTcs 3assutento B (OpME 3MEeKTPOHHOro AOKYMEeHTa no ajgpecy
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ANEKTPOHHON NOYThbI, YKa3aHHOMy B obpalleHun, unu B NUCbMEHHOW opmMe no
NOYTOBOMY afpecy, yKkazaHHOMY B obpalleHum.

4.9. T[lucbMeHHbI OTBET Ha KonnektueHoe obpalleHne rpaxapaH
HanpaBnseTcs nuuy, ykasaHHomy B obpalleHwu, B KadecTBe nonyvatens oTseTa
Wnn NpeacraBUTENs KOMMEKTUBA rpaxgaH, nognucaswmx obpaiweHue. Ecnu
nonyyatens OTBETA B KOMMEKTMBHOM oOpaljeHun He onpejeneH, oTeBeT
HanpaenaeTcs nNepeoMy rpaKdaHuHy B cnucke obpaTmBlUMXCA (MOANWUCABLUMXCS),
yKasaBsLUeMy CBOIi NOYTOBLI agpec unu aapec aneKTPOHHON NoYTel. B cnyyae, ecnu
npockba © HanpaBnNeHUMM OTBETA Ha KOMNNEKTMBHOE obpalleHve BbipaeHa
Heckonbkumu  obpaTtuelwMMKUca  (nognucaswMMUca) nuuamin,  Konus  oTeeTa
HanpaBnsaeTCA KaKAoMy M3 HUX MO yKasaHHbIM UMW NOYTOBLIM agpecam, agpecam
3NEKTPOHHOW NOYThI.

5. MopsaaoKk paccMoTpeHUs OTAENbHbIX obpalyeHni

5.1. Mpun nonydYeHun nucbMmeHHoro obpalleHus, B KOTOPOM coAaepXartcs
HeueH3ypHble NuMBo ockopBUTENbHbIE BbIPaXeHWA, Yrpo3dbl KW3HW, 300POBbLI0 U
MMYLLECTBY AOMKHOCTHOTO NMLA, a TakKe YNEHOB ero CemMbW, WUCMOMHUTENbHbIV
komuteT [MoceneHusa, BnpaBe ocTaBuTh obpalleHue Bes oTBeTa MO CYLWECTBY
NOCTaBMEHHbIX B HEM BOMPOCOB W COOBWMUTL rpaxaaHuHy, Hanpasusllemy
obpalleHune, 0 HegoNyCTUMOCTH 310yNoTPebNeHnsa NnpaBomM.

5.2. B cnyyae, ecnu TeKCT NWCbMEHHOro obpalweHus He nojaaetcs
NPOYTEHUIO, OTBET Ha obpalleHne He AaeTCa U OHO He NOANEXUT HanpaBneHuio Ha
PacCMOTPEHME B roCYAapCTBEHHbLIA OpraH, opraH MeCTHOro camoynpasneHusa vnu
NOMKHOCTHOMY NULYY B COOTBETCTBUM C MX KOMMETeHUueun, 0 Yem B TeveHue cemu
NHel co AHa perucTpauuu obpalleHus coobulaeTcs rpaxgaHuHy, HanpasusBLiemy
obpalyeHue, ecnu ero hammnusa 1 NOYTOBLIN aapec NOAAATCA NPOYTEHUIO.

5.3. B cnyyae, ecnu B obpalleHnd rpakgaHuHa COAEPXMTCA BOMNPOC, Ha
KOTOPLIN emMy HeOoAHOKpaTHO AaBanucb OTBETbl MO CyLEeCcTBY B CBA3W C paHee
HanpasnaeMbiMy obpalleHnsMin, 1 Npu aTom B obpaljeHnn He NpUMBOAATCA HOBbIE
[0BOAbI NN 0BCTOATENLCTBA, PYKOBOAWTENL OpraHa MEeCTHOro camoyrnpasneHus,
AOMKHOCTHOE NUUO NUBOo YyNoNHOMOYEHHOE Ha TO NUUO BrpasBe NPUHATE peleHue o
6e30CHOBaTENbHOCTM o4YepeaHoro obpalleHusa W npekpaweHun nepenuckn c
rpaXaaHuHOM Mo AaHHOMY BOMPOCY MPU YCNOBMKM, YTO YKasaHHoe obpaiyeHvie u
paHee Hanpasnsiemble obpaleHus HanpaBnanMcb B OAMH U TOT  XKE
MCNONMHUTENBHbIK KOMUTET [loceneHna, unwm ogHOMY W TOMY Xe OOIMKHOCTHOMY
nvuy. O faHHOM peLUeHn yBeaoMMseTca rpaxaaHuH, HanpasusLunii obpalleHue.

5.4. B cnyyae, ecnun B NUCbMeHHOM obpalleHut He yKkasaHbl damunus
rpaxigaHvHa, HanpasuBllero obpaiwjeHve, unu MnoyYToBbIM agpec, Mo KOTOpOMYy
nomkeH BbITh HanpaeneH OTBET, OTBET Ha obpalleHue He JaeTcs.

Ecnu B ykasaHHOM obpallleHun coaepaTtca CBeAeHusa 0 NogroTaBnmeaemon,
COBEpLUAEMOM WK COBEPLUEHHOM NPOTUBOMPaABHOM AEAHWM, a Takke O nuue, ero
NoAroTasnMBaloLEM, COBEpLUaLWeM Wnu cosepluMBllem, obpalieHwe noanexnT
HanpasNeHWo B COOTBETCTBYIOLLME KOMMETEHTHbIE OpraHbl.

5.5. ObpalleHue, B KoTopom obkanyeTtca cygebHoe pelleHue, B TeYeHue
ceMn OHEeW CO [OHA perucTpauuu BO3BpallaeTcs rpaxaaHuHy, HanpasuslLUEMY
obpalleHue, ¢ pasbAcHeHneM nopsaka obxanoeaHus AaHHOro cyaebHoro peLueHns.

6. Mpaga rpaxgaHuHa npu paccMmoTpeHun obpalleHus

6.1. MpaXaaHuH Ha cTaaumn paccMoTpeHus ero obpalleHus UMeeT nNpaso:
- npeacTaBnATb  [ONOSHUTENbHbIE  AOKYMEHTbl U MaTtepwansl  nubo
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obpaluaTbest ¢ npockooi 06 nx uctpebosaHun, B TOM YUCNE B ANEKTPOHHOM thopme;

- 3HAKOMWTBCH C AOKYMEeHTaMu U MaTtepuanamMmu, KacarLwMMUcs pacCMOTPEHWA
obpallieHnsl, ecnu 3TO He 3aTparueaeT npasa, cBoOOAbl W 3aKOHHbIE WHTEPECHI
APYrMX NWUU U ecnu B YKasaHHbIX AOKYMEHTax W matepuanax He coaepXatcs
CBEAEHWUSA, COCTaBNAIOLME rOCYAAPCTBEHHYIO UM MHYIO OXpaHaemyto peaepanbHbiM
3aKOHOM TaWHy;

- B Cnyyae HeoBXoAMMOCTM y4acTBoBaTb B PaCCMOTPEHUM ObpaLleHuns;

- obpalaTthcs ¢ kanoboit Ha npuHAToe No obpalleHUlo pelleHWe unu Ha
neiictsue  (besgeictBne) B CBA3M C  paccmoTpeHuem  obpaiweHus B
agMUHUCTPATMBHOM 1 (unu) cyaebHom  nopsgke B COOTBETCTBUM  C
3akoHopgaTtenscTBoMm Poccuiickon ®epgepauuu;

- Mony4yaTb MUCbMEHHbIM OTBET MO CYLLEeCTBY NOCTaBMEHHbLIX B OBpaLleHwy
BOMPOCOB;

- oBpallaTbca ¢ 3a9BNeHWEM O NpeKpaLLeHnn pacCMoTPEHUsA obpalleHns.

7. TpeboBaHua K kKa4ecTBy paccMoTpeHua obpalleHni rpaxaaH

7.1. UcnonHuTenbHbln KomuTeT [oceneHus:

- obecneynBawT O0OBLEKTUBHOE, BCECTOPOHHEE W  CBOEBPEMEHHOoE
paccMoTpeHve obpalleHuii rpagaH, B paMKax CBOEW KoMmneTeHuuu, B chny4ae
HeoBX04MMOCTH C y4acTUEM rpaxaaH, HanpasusLUKNX obpalleHus;

- 3anpaluBaloT, B TOM YWCne B 3MEKTPOHHOW chopme, Heobxoaumble AnA
paccMoOTpeHnsa obpalleHuni rpaxaaH AOKYMEHTbl U maTepuansl B rocyapCTBEeHHbIX
opraHax, ApyrMx opraHax MeCTHOro camoynpasneHna 1 UHbIX AOMKHOCTHbIX N, 32
WCKMNIOYEHWEM CY/I0B, OPraHoB A03HaHWA U OpPraHoB NpeABapuTeNbHOro CNeacTeus;

- MPWUHWMAOT Mepbl, HanpasBneHHble Ha BOCCTAHOBMNEHME WNU 3alunTy
HapyLLEHHbIX NpaB, cBoboA 1 3aKOHHbIX MHTEPECOB rpaXaaH;

- 02107 MNACbMEHHbIE OTBEThI MO CYLWEeCTBY MOCTaBMEHHbIX BOMPOCOB, 3a
UCKIMKYEHWEM Crny4YaeB, YKkaszaHHbIX B HAacTodALLEeM NOpsaKe;

- YBEAOMMNAKT rpaXgaH o HanpasneHwn ero obpalyeHua Ha paccMmoTpeHue B
rocyjapCTBEHHbI OpraH, APYrol opraH MeCTHOro camoynpasneHus unu UHoMYy
NOMKHOCTHOMY MWLy B COOTBETCTBUM C WX KOMNEeTeHuuewn, B TOM 4Yucne B
3NEeKTPOHHOW (PopME.

7.2. OcHoBHble TpeboBaHUA K Ka4yecTBy paccMOTpeHus obpalleHnn rpaxgjan
B UCNONHUTENBHOM KOoMUTeTe [loceneHuns:

- [QOCTOBEpPHOCTb W  OOBEKTWBHOCTb  MPEefoCTaBMseMol  rpaxaaHam
MHopMaLuun,

- NOSIHOTA MHPOPMUPOBAHUSA rPpaXaaH;

- yoobcTBO M AOCTYNHOCTL NOMnyYeHua MHopmMaummn rpaxxgaHamu,

- ONepaTUBHOCTL BLIHECEHUS] pelleHns B OTHOLWEeHWM paccmaTpuBaemoro
obpalleHus;

- CBOEBPEMEHHOCTb PacCMOTPEHWs W HanpaeneHua OTBeTa rpaxaaHam B
nopsaKe, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM.

8. MNopspnok paboTel ¢ obpalieHNAMIK rpaxaaH
no hbakTam KoppynuMoHHOW HanpaBneHHOCTH

8.1. OBfpaljeHun rpaxgaH no dakram KOppynuUMOHHOW HanpasneHHOCTY
BKMOYAOT B cebsa ceedeHua o dakrax koppynuuu U BeiMoraTenbCcTea, HapylUeHWs
TpeBoBaHWit K CnyKeBHOMY MOBEAEHMIO, @ Takke COBEpLUEHUS WHBIX AeAHUN,
coaepXalLux NpuaHaky anoynotTpedneHns cnyxebHbiM nonoxeHneM A0MKHOCTHbIMU
niuuamu.



-

8.2. [locne npoBefeHWs npoueaypsl NpegBapuUTENbHOrO0 PacCMOTPEHWUA
obpalleHns, B KOTOPOM BbifBIEHa WHQOpMauusa O BO3MOXHbIX KOPPYNLMOHHbIX
npasBoHapylwexnuax, o6  obpalweHun  HesameanuTenbHO  UHMOPMUPYETCH
PYKOBOAMTENL OpraHa MECTHOro camoynpasneHus.

8.3. Mpn paccmoTpenun obpalwieHus rpaxgad no ¢akram KoppynuuoHHOK
HanpaBneHHOCTU He [onyckaeTcs pasrnalleHne CBedeHuWn, copepXalmxca B
obpalleHusIx, a Take CBeAeHUN, KacaloLVXCs YacTHOMN XU3HK rpaxaaHuHa, bes ero
cornacua. He aBnseTtcs pasrnaweHuem cBeaeHuin, coaepalimxcs B obpaleHum,
HanpasneHue nuUcbMeHHOro obpalleHus AOMMKHOCTHOMY nuuy, B KOMMNETEHUWHO
KOTOPOro BXOAMT pelueHune nocTaeneHHelx B obpalleHnn BONpoCcoB A0 BbIACHEHUA
Bcex oOCTOATENLCTB paccMaTpuBaemMoro Bonpoca.

8.4. OBpalleHne He HanpaBnsieTCsa B rocyAapCTBEHHbI opraH, opraH MecTHOro
camMoynpasneHus unNu AOMKHOCTHOMY NuLy, pelueHne unv AencTene (6espencTaune)
KOTOPLIX ABNAETCA NpeaMeTom obpalleHuns.

8.5. B cnyyasx, korga B obpalleHun cogep)aTcs CBeAeHMs O roToBAleMcH,
COBEpLIAaeMOM UMM COBEpPLUEHHOM MPOTUBONPABHOM AesHuun, a Takke O nuue, ero
roToBsiLLEM, COBEpLUalollemM Wnu coBeplumBluemM, obpaujeHne perucTpupyerca u
HanpasnseTcs B COOTBETCTBYIOLLMI OpraH B COOTBETCTBUAM € €ro KOMNETEHLMEN.

8.6. B cnyyae, ecnu B obpalleHun copepxaTca ceefeHus o HecobnrogeHuw
MyHUUMNANbHBIM cryxawmm obsasaHHOCTEN, OrpaHUYeHn 1 3anpeToBs, CBA3AHHbIX C
MyHULMNansHon cnyx6oit, a Tawke TpeboBaHuiA K cnyxebHoMy noBeAeHuto, o
HaNUYUMU Yy MYHULUNANbLHOro CcryXawero nvMYHOW 3auHTepecOoBaHHOCTU, KOTopas
NPVBOAUT WUMAW MOXET MNPUBECTW K KOHMIMUKTY WHTEPEeCcoB, O BO3HWMKHOBEHWU
KOHMMUKTA WHTEPECOB, O BO3MOXHOM COBEpLUEHUUM MyHUUMNAnbHbIM CRyXalnum
APYrMX  KOPPYMNUWOHHBLIX nNpaBoHapylleHwid, obpalyeHwe Hanpasnsercs AN
PAcCMOTPEHUA U MPUHSATUSA PELLEHUS B KOMUCCWIO No cobriogeHuio Tpebosarnii K
cnyebHoMy NOBEAEHWID  MyHUUMManbHbIX — ChyXawux W - yperynmposaHuio
KOH(DNUKTa WHTEpecoB B OpraHax MECTHOro camoynpasneHvs ANbMETbEBCKOTO
MyHULMNANLHOro panoHa (ganee - Komucecus).

8.7. OTBET rpaXkaaHuHy no CyLiecTsy BOMPOCOB, NOCTaBneHHbIX B obpalleHuy,
NOMKeH coaepxaTb MHMopMauuio O pesynbTaTax NPOBEAeHHbIX MEeponpusATin u
NpoBEpOoK, 0 pelueHuax Komuccun, a takke nHpopmMauuio 0 NPUHATLIX Mepax, B TOM
yucne o NPUMEHEHUN K MYHULMMANbHOMY Cy)Kallemy Mep OTBETCTBEHHOCTU, nubo
06 OTCYTCTBMM OCHOBaHWW AN NPOBeAEHWA NPOBEPKU U O He MOATBEPKAESHUU
haKToOB Koppynuuu.

9. NpoeegeHne NU4YHOro Npuema rpaxkaaH

9.1. NInyHLIA Npuem rpaxaaH B WCMOMHUTENLHOM KomuTeTe [loceneHus
OCYLLIECTBMSETCA UX PYKOBOAUTENAMW W YNOMHOMOYEHHbIMW Ha TO Jvlamu,
exxeHenenbHo no BTopHukam, ¢ 14.00 yacos go 16.00 vacos.

90.2. TMpu nu4HOM npuveme rpaxaaHuH npeabsasnaeT  OOKYMEHT,
VAOCTOBEPAOLLMA €ro NMYHOCTD.

0.3. CopepxaHue ycTHoro obpalljeHua 3aHOCUTCS B KapTO4dKy JUYHOrO
npuema rpaxaaH. B cnydae, ecnu M3NoXeHHble B YCTHOM obpalyeHun gakTbl u
06CcTOATENLCTBA ABNSIOTCA OYEBUAHBLIMU U HE TPeDbyoT A4ONOMHUTENBHOW NPOBEPKU,
oTBET Ha obpalleHnMe C cornacus rpaxaaHuHa MoxeT ObiTb AaH YCTHO B XoAe
NUYHOro Npuema, 0 Yem fenaeTcs 3anvucb B KapTOYKe NUYHOro Npuema rpaxaaHuHa.
B ocTanbHbIX cnyyasx Aaetcs NUCbMEHHbIM OTBET MO CyWecTBY NOCTaBMIEHHbLIX B
obpalleHn BONpoCoB.

0.4. MNMucbMeHHble obpalleHns rpaxaaH, NPUHATbIE B XO4e NUYHOro npuema,
nognexar perucrpauvv WM paccMOTPEeHWI0O B MOpsfke W CPOKW, YCTaHOBNEHHbLIE



HacTosLwmm MNopAgKoM.

9.5. l'epou Cosetckoro Cotosza, lepou Poccuirckon Pegepaunn U NonHble
kaBanepsl opaeHa Cnasbl no Bonpocam, perynupyemsiM 3akoHoMm P® ot 15 AaHBapsA
1993 r. Ne 4301-1 «O cratyce [epoes Cosetckoro Cowsa, ['epoes Poccuinckon
depgepaumn W NONHbIX KaBanepoB opgeHa Cnasebl», NpUHMMAKTCA B
nepBooYepeHOM Nopsake.

10. OTBETCTBEHHOCTL 3a HapylweHne HacTosallero [lopsaaka

10.1. [JomKHOCTHbIE NuUa, BMHOBHbIE B HapyleHuu HacTtosuwero [lopsaaka,
HECYT OTBETCTBEHHOCTb, NPeayCMOTPEHHY 3aKOHO4aTENbLCTBOM.
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MpunoxeHune Ne2

K noctTaHoBneHuto Ky3ankKuHCKOro
CenbCKOro UCNoMHUTENLHOrO KOMUTETAa
AnNbMeTbEBCKOro MyHULMNansHoro panoHa
ot 10 mapTta 2022 roga Ne 3

[Topagok npoeeneHusa aHanusa,
nocTynueLLKX obpalleHuid rpaxaaH
B Ky3alKknHCKuiA CENbCKUIA UCMOMHUTENbHbBIA KOMUTET
AnbMeTbEBCKOro MyHULMNanbHOro panoHa

1. HacTtoswwin Mopsgok paspabotaH Bo ucnonHeHue 3akoHa Pecnybnunky
Tatapctad orT 12 mas 2003 roga Ne 16-3PT «O6 obpalleHusx rpaxpnaH B
Pecnybnuke TaTapcTaH» W ycTaHaBnueaeT npoueaypy oboOuleHus u aHannaa,
nocTynuBLLMX oBpalleHuit rpaxaaH B Ky3aikuHCKMA CenbCKUA MCMOMHUTENbHBIV
KOMUTET ANbMETbEBCKOrO MYHMUMNANbLHOrO paioHa (fanee — WUCNOMHUTENbHbIW
komuteT NoceneHuns).

2. AHanua ofpalleHunit, MOoCTYNUBLUMX B UCMOMHUTENbHbLIA  KOMUTET
MNoceneHus, oCyLLEeCTBNAETCA C YYETOM NOCTYNMBLLMX 33 COOTBETCTBYHOLIUMA NEPUOA
obpalleHnit, B TOM 4wucne: B NUCbMeHHOW dopme, B (POPME SNEKTPOHHbIX
coobLleHuit, HanpasneHHblX B VIHTEpHET-NnpuemMHyto nubo no 3neKTpoHHOW nouTe, B
Xxo4e NWYHOro npuema  rpaxgad, no TenedoHy  «ropsded  nuHuu»,
3aperncTpupoBaHHbix B EAMHOW MeXBeJOMCTBEHHOW CUCTEME 3MeKTPOHHOro
nNoKyMeHTooBopoTa opraHoB rocydapcTseHHol Bnactu PecnyOnuku TaTapcra
«3neKkTpoHHoe [NpaBuTensCcTBOY.

3. AHanus nocTtynuellnx obpalwleHnin ocywecTensaeTca 1 pas B roa.

4. AHanus obpalleHuint [OMKEH COoAep)XaTb MHpopmauu 0 KOIn4ecTsBe
NOCTYMUBLUMX, NEepeafpecoBaHHbIX W PacCMOTPEHHbIX MUCbMEHHbLIX OBpaleHnii B
cdhopme 3NEeKTPOHHOro AOKYMEHTa, O MecTax, AHAX W Yacax npuema rpaxaaH, o
KONMUYECTBE rpaxagaH, npuHATBIX PykosoaguTenem WCNONHUTENBHOMO KoMuTeTa
NoceneHna Ha nNWYHOM nNpueme, nNUYHOM BblE3OHOM Mpueme, O TemaTuke
oBpalleHuid, NPUHATLIX NO pesynbTaTam paccMoTpeHus obpalleHuid mep, B TOM
yucne uHcdopMauuio O NPUHATBIX HOPMAaTUBHO-MPaBOBLIX W WHLIX AKTOB (Npw
HanM4mn).

5. Ananus, nocTynuelwUX ofpalleHnil rpaxpaaH SABNSETCA  OTKPbITOW
vHhopmaunen, pasmMellaeTca Ha cneynanbHbiX  WHMOPMAUWOHHBIX CTeHAax,
PACMONOXEHHbIX Ha TEPPUTOPUM HaceneHHblX MyHKTOB: ceno Kysalkuho, yo.
CoBeTckas, A4. 26, pa3sMecTUTb Ha caliTe ANbMETLEBCKOro MyHULUMNansHoOro panoxHa
B UH(POPMALMOHHO-TENEKOMMYHUKALUUOHHON ceTh «IHTEpPHET».

6. JomKHOCTHbIE WL, BUHOBHbLIE B HapyLleHun HacTosawero lNopsaka HecyT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHO4aTENbLCTBOM.
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