ANnNakoBCKWUA CENbCKUIA NCNONHUTENbHbIA KOMUTET
AnNbMETbEBCKOrO MyHULUMUMNANbLHOro panoHa
Pecnybnuku TatapcTtaH

NOCTAHOBJIEHUE

ot 10 mapTta 2022 roga Ne3

Mopspnok paccMOTPEHNSA obpaLleHus
rpaxxgaH B ANMNakOBCKOM  CEMbCKOM

UCNONMHUTENBHOM KomuTeTe
AnbMETbLEBCKOrO MYHULIMNANBHOMO paioHa U
Mopsigok npoBeAeHus aHanusa

NoCTynNUBLLMX OBpaLleHni

B cooteeTcTBUU ¢ DepepanbHbiM 3akoHOM oT 2 mas 2006 r. Ne59-03 «O
nopaake paccmoTpeHus obpalleHuns rpaxaaH Poccuiickon depepaumn», 3aKoHOM
Pecnybnukn Tatapctan oT 12 masa 2003 r. Ne16-3PT «O6 obpalleHusx rpaxaaH B
Pecnybnuke TaTapcTaH», paccMOTpeB npefcTasneHne AnbMeTbEBCKOW ropOACKOn
npokypaTypbl oT 20 aHBaps 2022 r. Ne02-01-24/42-2022

ANNakoBCKUN CEMNbCKUN UCMONTHUTENBHbLIA KOMUTET
MOCTAHOBIAET:

1. YTBEPAUTS!

- MNopsinok paccMoTpeHns obpalleHui rpaxaaH B AnNakoBCKOM CEMbCKOM
NCMONMHUTENBbHOM komutTeTe  ANbMETbEBCKOrO  MyHUUMNANbHOro  paioHa
(MpunoxeHune Ne1);

- [Mopsgok npoBedeHust aHanusa, NOCTYNMBLUMX OOpalleHun rpaxaaH B
AnnakoBCKuiA CenbCKUM NCNONHUTENbHbLIV KomuTeT ANbMETLEBCKOrO
MyHULmMnaneHoro paroHa (MpunoxeHune Ne2).

2. HasHauuTb [OMKHOCTHbIM NULOM, OTBETCTBEHHbIM 3@ CBOEBPEMEHHYH
perucTpaLmio, KOHTPONb NCNOMHEHUS v

AnnakoBckoro NCNONMHUTENBHOrO KkomuTeTa AnbmMeTbeBCKOro
MyHULMNANbHOrO panoHa NOCPeACTBOM NOYTOBOW CBA3W, B CUCTEME SMEKTPOHHOrO
LOKYyMeHTOObopoTa, uYepe3d VIHTEPHET-NPUEMHYKD MyHULUMNANbHOrO panoHa, C
NUYHOro npuema, no TenedoHy 3amMecTuTens pyKoBOAUTENS WUCMOMHUTENbHOro
KOMUTETa NoceneHuns.

3. lMNpusHaTb yTpaTMBLUMM CWUAy NOCTaHOBNEHWE ANMNakoBCKOro CEnbCKOro
NCMONHUTENBHOrO KOMUTETA ANbMETLEBCKOrO MyHULMNANLHOro paroHa ot 15 uioHs
2020 ropa Ned4 «O6 yTBepxAeHWM nopsaka aHanusa NoCTYnUBLUMX obpalleHun
rpaxaaH».

4. OOHapopoBaTb  HacTosllee MOCTAHOBNEHWE Ha  cneuuanbHbIX
NHPOPMALMOHHBIX CTEHAAX, PACMONOXEHHbIX HA TEPPUTOPUN HACENEHHbIX MYHKTOB:
ceno Annakoso, yn. Mwpa, a. 71, ceno UneteHb-byTa, ynuuya CoseTtckas, 4.71,
pasmectTuth Ha «OdwuumansHOM nopTane npasoBON WHdopmaumn Pecnybnuku
Tatapcran»  (PRAVO.TATARSTAN.RU) ° n Ha cante  AnbMETbLEBCKOro
MYHULMUNANbHOTO  panoHa B |/|Hq)opmauMOHHo-TeneKOMMyHMKau,MOHHoﬁ cetu
«HTEpPHETY. P CTA

5. Hactosuiee HOCTaHOBHEHIAe BCTynaeT B Cuny nocne ero ocuuuansHoOro
obHapofoBaHWA (ONYBNUKOBAHUS). 4, Py o t%
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MpunoxeHune Ne1

K MOCTaHOBMEHN ANNakoBCKOro
CenbCKOro UCNOMNHUTENBbHOro KOMUTETa
AnbMeTbEBCKOro MyHULMNAaNbHOo panoHa
oT 10 mapTa 2022 roga Ne 3

NOoPAOOK
paccMoTpeHna obpallieHnit rpaxaaH B ANNakoBCKOM CEMbCKOM UCMOMHUTENbHOM
KOomMUTETE ANBMETHEBCKOTO MyHULMNAMBLHOTO paiioHa

1. O6wume nonoxeHus

1.1, Hactoswwmit  Mopsigok paccMoTpeHuss obpalyeHuin rpaxaaH B
ANnNakoBCKOM CenbCKOM NCNONHUTENBHOM KomuTteTe AnbmMeTbeBCKOro
MyHULIMNaneHoro paioHa (panee - lMopsigok) ycTaHaBnusaeT npasuna npuema,
yHeTa, peructpayuu, pacCMOTPEHUS MUCbMEHHBIX M YCTHLIX oBpalyeHuit rpaxagax
Poccuiickon ®epepavum.

Monoxenns HacToswero Mopsaaka pacnpocTpaHATCA Ha Bce obpalleHus,
KOTOPbIE NOANExaT pacCMOTPEHUID B MOPSAKE, YCTaHOBMNEHHOM ®enepanbHbIM
3aKoHoM oT 2 mas 2006 r. Ne59-®3 «O nopsigke PaccMoTpeHns obpalleHuns rpaxaan
Poccuiickon ®epepauyuny, 3akoHom Pecnybnukn TatapcraH ot 12 mas 2003 r.
Ne16-3PT «O6 obpaluernsix rpakaaH B Pecnybnuke TatapcraH».

1.2. TpaxpgaHe Bnpase obpawiaTtbca’ ¢ npeanoxeHnsMu, 3aaBneHnamu,
anobamun Ha rocyaapcTBEHHbIX S3blkax Pecny6nuku TaTtapctaH, pofaHOM siabike unm
Ha NtoOOM Apyrom A3bike HapoaoB PoccuincKoil depepauun, KOTOPLIM OHV BNaEHoT.
OTBeThl Ha npeanoxeHus, 3asBneHns, xanobbi rpaxaaH f[alTca Ha  a3blke
obpaleHns. B crnyyae HEBO3MOMHOCTU AaTb OTBET Ha Aa3bike obpalyeHus
NCNONb3YIOTCSA rocyfapCTBeHHble A3bikn PecnyGnuku TaTtapcTaH.

1.3. MNucbmeHHble obpaluenus rpaxaaH nocTynatT B AnNakoBCKUI CENbCKUi
NCMONHUTENbHbLIA  KOMUTET ANbMETLEBCKOrO ‘MyHULMNAnbHOro paiioHa (panee-
nenonHuTenkHbI kKomuTeT MoceneHuns) B Buae NPEANOXEHUN, 3asBNEHUI 1 xanoob.

1.4. Obpallenve rpaxaaHnHa, U3NOXKEHHOE B NMUCbMEHHOI dopme, gomkHo
coaepxath nMbO HaMMEeHOBaHME WCMNOMHUTENBHOMO KOMUTETA Mocenenus, B
KOTOPbIV HanpaenseTca NucbMeHHoe obpalleHue, nueo hamunuio, ums, otyecTso
COOTBETCTBYIOLLEro [AOMKHOCTHOrO nuua, Nubo AOMKHOCTL COOTBETCTBYHOLLErO
fmuya, a TakKe CBOW (hamunumilo, UMs, OTYECTBO (nocnegHee — npu Hanuyun),
NOYTOBLIN @APEC, NO KOTOPOMY AOMKHbI BbiTh HanpasneHbl OTBET, yBEAOMMNEHNE O
neépeazpecauynn obpalleHus, N3NoxeHue CyLLecTBa NPEANOXEHNA, 3aSBNEHUs 1nu
Xanobbl, NWYHyl0 noanuck 3asBuTENns U Aaty. B cnyvae HeobxogumocTtu K
MMCbMEHHOMY obpalLeHnio NpunaraiTes AoKYMEHTbI 1 mMaTepuansl NMMbo ux Konuu.

1.5. ObpalleHune, noctynusluee B hopmMe 3NEKTPOHHOTO AOKYMEHTA, AOSKHO
COAEPXaTb U3NOXeHWe CcyuiecTBa MNPEANOXEHUs, 3asBneHus unw Xanobsl,
hamunuio, nMs, OT4eCTBO (MocnegHee — . NPV Hanuyun) rpaxapaHvHa, agpec
SNIEKTPOHHOW NOYThI, €CNN OTBET AOMKEH BbITh HanpaeneH B hOpMe 3MEeKTPOHHOro
AOKYMEHTA, 1N NOYTOBbLIA afApec, ECni OTBET [OIKEH BbiTh HANPABNEH B NNCLMEHHOI
topme. [paxaaHuH Bnpase MPUNOXnTb K Takomy obpalleHuto Heobxoaumble
AOKYMEHTBI N MaTepuarbl NN Ux KONy B NUCbMEHHOI hopme.

2. Mpuem 1 nepBuyHas obpaboTka obpaLleHuit
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2.1. Tlpnem nucbMeHHbIX oBpaLLeHuit HeNnocpeACcTBEHHO OT  rpaxgaH
PONIBOANTCS AOMKHOCTHBIM NIMLIOM, OTBETCTBEHHbIM 3a PaboTy ¢ oBpaLLeHUsIMM
rpaxgaH.

2.2. [JomKHOCTHOE nWLO, OTBETCTBEHHOE 3a paboty ¢ obpalieHnamu
rpaxgat:

- NPOBEPAET NpPaBuNbHOCTL aApecaunMn KOPPecrnoHAEHLMN U LENOCTHOCTb
YNaKoOBKU;

- BCKPbLIBAET  KOHBEPTHI, MNPOBEPSET HamM4yMe B  HWX [AOKYMEHTOB
(PasopBaHHbIe [OKYMEHTbI NOAKNENBATCS), CKpennsieT TeKCT NMCbMa C KOHBEPTOM;

- CHAMAET Konuu C NOCTYNUBLUWNX OPWUIMHANIOB [JOKYMEHTOB W Hanpaenser
yKasaHHble [OKYMEHTbI 3aKa3HbIM NCbMOM rPaXgaHuHy.

2, ObpalueHus, nocTynueLUne no NHPOPMaLMOHHO-
TENEKOMMYHUKALIMOHHBIM  ceTaM obLlero nonb3oBaHMs, B TOM 4YUCAE MO CeTu
WHTepHeT, npuHMMaloTcs AOMKHOCTHBIM MWLOM, OTBETCTBEHHBIM 3a paboTy c
obpatleHuamn rpaxaaH. JansHeiwas paboTa ¢ obpalleHusMu, NOCTYNUBLLMMU MO
MHOPMALIMOHHO-TENEKOMMYHUKALIMOHHBLIM CeTsIM  06LLero Nonb30BaHWsl, B TOM
HMcne no cetn VIHTepHeT, OCcyl|ecTBNSETCS aHanornyHo paboTe ¢ MUCbMEHHbIMM
obpalleHnamu.

3. Pernctpaums noctynueLumnx obpaLleHuin

3.1. OBpalenus rpaxaaH, NocTynueLLME Ha BymaxHoMm Hocutene wunu no
NHOPMALIMOHHO-TENEKOMMYHUKALMOHHBIM CETAM obLjero nonb3oBaHWA, B TOM
Hucne no cetn NHTepHeT, nognexat o6ssaTenbHON perncTpauun B TeyeHme Tpex
AHeN ¢ MOMEHTa NOCTYNNeHus.

22 MocTtynueLumne obpalleHus perucTpupytoTcs B EavHon
MEXBEAOMCTBEHHOW CUCTEME 3NEKTPOHHOTO AOKYMEHTO060poTa.

3.3. [omKHOCTHOE nWLO, OTBETCTBEHHOE 3a paboTty c obpauieHnsamu

rpaxgax: _
- Ha NMLEBO CTOPOHE NEepBOro NUCTa NUCbMa B NPABOM HUKHEM csobogHOM
yrny NpoCTaBNSAeT perncTpaLnoHHbI LITaMn, PerncTpaLMOHHbI HOMEp AOKYMEHTA 1
AaTa pernctpauun. B cnyyae, ecnn mecto, npeaHasHauYeHHoe ANS WTamna, 3aHsTo
TEKCTOM NnCbMa, LTamn MoxeT ObITh NPOCTaBNeH B MHOM MecTe, obecneunsaroLLem
€ro Npo4TeHne, KpoMe NEeBOro BEPXHETO Yrna NucbMa;

- NposepsaeT obpallueHne Ha noBTOpHOCTb. B cnyvae, ecnu obpaleHne
MOBTOPHOE, AenaeT COOTBETCTBYIOLUYI CBS3KY B EAWHON MeEXBELOMCTBEHHOV
CMCTEME 3NEKTPOHHOTO JOKyMEHTO060pOTa C NEPBUYHLIM 0BpaLLEHUEM:

- B peructpauymoHHon kapte EAMHON MEXBEAOMCTBEHHONW cucTeme
SIIEKTPOHHOrO [OKyMEHTO0bOPOTa yKasbiBaeT hamMmunuio, UMs, OTYECTBO (B cnyvae,
€Cnn MMA 1 OTYECTBO HEW3BECTHbI, YKa3blBaeT WHULUMAnNbI) rPaXaaHuHa B
NMEHNTENBHOM Nafexe 1 ero NoYToBbIN U (UNK) SNEKTPOHHBIN (B cnyyae Hanuuus)
anpec;

- €CI NNCbMO noanucaHo Asymst n Bonee asTopamu, PErMCTpUpYeT TOro 13
HUX, B aApec KOoToporo nJomxeH ObiTe Hanpasned oTBeT. [lpn aTom B
PerucTpaunoHHon kapte EfUHOW MEXBEOOMCTBEHHON cucTeme 3NEKTPOHHOro
AOKYMEHTOObOpOTa B COOTBETCTBYIOLIEM NOME OTMEYaeTcs NPU3HaK KONNEKTUBHOro
obpaujerus:

~ YKa3bIBAGT CoLpanbHOe NONOXEHUE W NbroTHYI0 KaTeroputo (Mpu Hanuuum)
rpaxgaHuHa;

- OTMEYaeT cnocob AoCTaBKN 0BpaLLeHUs (NoYTa, HAPOYHO, MINYHO U T.N.);

- KPaTKo hopMynupyeT CyTh NPEANOXEHUS, 3asBNEHIS UMK KanoBbi.

3.4. Pe3ynbTaTtoM  BbINONHEHWS npoueaypbl  ABMAETCS  perucTpauus
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obpalleHns ¢ NpuCBOEHWEM BXOASLLEro HoMepa B EfuHON MexBeOoMCTBEHHOM
cucTeme 3eKTPOHHOro [4OKyMeHToobopoTa.

4. PaccmoTtpeHue obpalleHuii

4.1. OBpalyeHne, NoCTynuBLIEE B NCMONHUTENBHBIN KOMUTET [loceneHins nnm
AO/DKHOCTHOMY  nnuy,  noanexut  obAsaTenbHOMY — paccMOTPEHMIO, CpoK
PAcCMOTPEHNS - B TEHEHNE TPUALATY AHEN CO JHS ero perncTpaLmu.

4.2. B MCKNIOYNTENbHLIX CRyyasx, a Takke B Ccny4yae HanpasneHus
NCTIONHUTENbHLIM KOMUTETOM [loCeNneHns B yCTaHOBNIEHHOM MOpsiAKe 3anpoca o
NPEAOCTABNEHNN HEOOXOAUMBIX AN PaccMOTPeHUs obpalleHus AOKYMEHTOB MU
Matepuanos B  rOCyAapCTBEHHbIE  OpraHbl, ApyrMe  opraHbl  MeCTHOro
CamoynpasneHnsa 1 NHbIM JOMKHOCTHLIM NMULAM, PYKOBOAWUTENb UCMOMHUTENbHOMO
KomuTeTa [loceneHus Bnpase NpoanuTb CPok paccMoTpeHns obpalleHus, Ho He
bonee 4Yem Ha TpuguaTth AHeN, yBeOMMB O NPOANEHUN CPOKa ero pPacCMOTPEHUS
rpaxaanuHa, HanpasusLLEro obpatleHne.

4.3. MNncbmeHHoe obpalleHne, coaepxallee BOMPOCHI, peLIeHNe KOTOPbIX HE
BXOAUT B KOMNETEHLIMIO NCMONHUTENBHOTO KOMUTETa MNocCeneHns unmu AomKHOCTHOMO
fuya,  HanpaenseTcs B TeyeHMe CemMu [Heil CO AHA  perucTpauuM B
COOTBETCTBYIOLYNA  OpraH uWNu  COOTBETCTBYIOLIEMY AOMKXHOCTHOMY  nuuy, B
KOMNETEHLINIO KOTOPLIX BXOAWUT PELUEHNE NOCTaBNEHHbIX B 0BpaLLeHUM BONPOCOB, C
YBEIOMNEHNEM rpaxaaHvHa, HanpaevBluero obpallyeHve, o nepeagpecauuu
obpalleHus, 3a UCKmioYeHneM cryvas, yKasaHHOro B nyHKkTe 5.2. HacTosiwero
Mopsaka.

4.4. TlucbmeHHoe obpalileHue, cofepxaiyee UHMopMaumio o akTax
BOSMOXHbIX HapyLueHWid 3akoHopaTenbcTea Poccuiickoit ®eaepaunn B chepe
MArpaLun,  HanpasnaeTcs B TeYeHWe nNATM AHEN Co  AHS peructpauun B
TeppUTopUankHeIi opraH teaepansHoro opraHa UCMONHUTENbHON BNAcTy B chepe
BHYTPEHHUX Aen 1  BbICLUEMY [OMKHOCTHOMY nnuy cy6bekta Poccuiickon
Pefiepalun (PyKOBOAUTENIO BLICLLErO UCMONHUTENBHOMO opraHa rocyaapcTBEHHON
BnacTu cybwvekrta Poccuiickoin ®depepauum) ¢ yBEAOMNEHNEM rpaKaaHWHa,
HanpasuBLLEero obpalleHue, o nepeaapecaLn ero obpaLeHs.

4.5.  3anpewjaetca  HanpasnsThb Kanoby Ha  paccmoTpeHve B
rOCYAAPCTBEHHbLIN OpraH, opraH MECTHOTO caMoynpaBneHus Wunu AOMKHOCTHOMY
nndy, pellienne nnu aencrtene (6esnencTeme) KOTOporo obxanyeTcs.

Ecnu B cBA3M ¢ 3TUM 3anpeToMm HanpasneHue xanobbl B rocyAapCTBEHHbIN
OPraH, opraH MeCTHOro camoynpasfeHns Unu AOMKHOCTHOMY NULYY, B KOMMNETEeHLU0
KOTOPLIX BXOAUT pPELUeHNe NOCTaBNeHHbIX B 06GpalleHn BOMpocos, HEBO3MOXHO,
*anoba BosBpaljaeTcs rpaxaaHuHy c pasbacHeHWeM ero npaea obxanosaTb
COOTBETCTBYKOLLEE peLleHne Wunu aencreve (bespencTerne) B yCTaHOBMEHHOM
nopsiike B cyA.

4.6. OtBeT Ha obpalleHne noAanuceiBaeTcs pykoBoauTenem
UCMONHUTENBHOTO  KomuTeTa  [loceneHus,  JOMKHOCTHbIM — NULOM,  Nu6o
YNONMHOMOYEHHbIM Ha TO NULIOM.

4.7. Ha nucbmeHHoe oBpalieHue, NOCTyNVBLUEE B UCMOMHUTENbHbIA KOMUTET
Mocenexus unu [omKHOCTHOMY nnly, OTBET HanpaBnsieTcs No NOYTOBOMY ajpecy,
ykasaHHoMy B obpalleHun. B cnyyae, ecnu B nMcbMeHHOM obpaLyeHun coaepxuTcs
npockba HanpaeBuThL OTBET MO SNEKTPOHHOMY afpecy, OTBeT HanpaBnseTcs no
SNEKTPOHHOMY afpecy.

4.8. OtBeT Ha ofpalleHue, NOCTynuBLLEE B WCMNONHUTENbHbLIA KOMUTET
MNoceneHna wnu ACIDKHOCTHOMY  nuly B hOpPME  3NMEKTPOHHOrO AOKyMeHTa,
HanpaenseTca sasBuTento B GOpMe SNEKTPOHHOro AOKyMeHTa no appecy
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SNEKTPOHHON MNOYThbI, yKazaHHOMY B obpalleHun, unu B MUCbMEHHOW qopme no
NOYTOBOMY afpecy, ykazaHHOMY B obpalleHuu.

4.9. TIMCbMEHHbIN OTBET Ha KOMMEeKTUBHOoe obpalleHue rpaxaaH
HanpasnsaeTca nuuy, ykasaHHoOMy B obpalleHuu, B KayecTBe Nnonyyartens oTseTa
Wnu  npepcTtaBuTeNs  KONMMEKTMBa rpaxaaH, noanucaswwux obpaleHue. Ecnu
nony4atens OTBeTa B KOMMEKTVUBHOM oOOpalleHun He onpeaeneH, oTeeT
HanpaBnAeTCA NepBOMYy rpaxaaHuHy B CMUCKe 0BpaTMBLUMXCS (MognMcaBLUMXCS),
yKasaBsLUemy CBOW MOYTOBbIN aApec Unu agpec anNeKTPOHHOM NoYTkl. B cnyyae, ecnm
npockba O HanpaBneHunm OTBETa Ha KOMMEKTUBHOE OBpalleHne BbipaxeHa
HECKONbKUMK  OBpaTMBLUMMWCA  (NOANUCABLUMMUCS) NWLAMMW, KOMUSI OTBETa
HanNpPaBnAeTCA KaXAoMy M3 HUX MO yKasaHHbIM MMU NOYTOBbLIM azgpecam, agpecam
3NEKTPOHHOW NOYThI.

5. [opsaok paccMOTpeHUst OTAENbHbLIX 0BpaLLeHNI

5.1. lpu nonyYyeHun nUCbMEHHOro OBpAaLLEHUS, B KOTOPOM COAEpXaTcs
HEeLleH3ypHble MO0 OCKOPOWUTENbHbIE BbIPAXKEHUSA, YrPO3bl KWU3HW, 340POBLIO W
VUMYLLIECTBY AOMMKHOCTHOrO nNuua, a Takke 4Y1EHOB €ro CeMbW, WUCMOMHUTENbHbIN
komuTeT [loceneHns, Bnpase ocTaBWTb obpalleHue Ge3 oTBeTa Mo CyllecTsy
NOCTaBMEHHbIX B HEM BOMPOCOB M COOOWMUTL rpaXgaHuHy, HanpasusLIeMy
obpalieHne, 0 HeAoNyCTUMOCTY 3110yNOTPEBNEHNS NPABOM.

5.2. B cnyyae, ecnu TeKCT MUCbMEHHOrO OBpalleHUss He NoAaaeTCs
NPOYTEHNIO, OTBET Ha obpalleHne He AaeTcs U OHO He MOAMEXWUT HanpPaBleHWo Ha
paccMoTpeHne B roCcyapCTBEHHbIN OpraH, opraH MeCTHOro caMoynpaBneHus unu
AOMKHOCTHOMY NULYY B COOTBETCTBUW C UX KOMMNETEHLUMEN, O YEM B TEYEHUE CeMu
AHE co AHA perucTpaunn obpalleHns coobLiaeTes rpaxaaHuHy, HanpasuBLUEMY
obpatleHue, ecnu ero hamunis 1 NOYTOBLIN aapec NOAAAITCH NPOUTEHMIO.

5.3. B cnyyae, ecrm B obpalleHny rpakaaHuHa COAepXMTCH BOMPOC, Ha
KOTOPbLIA €My HEOAHOKPaTHO AaBanuCh OTBETbI MO CYLIECTBY B CBA3W C paHee
HanpaensemMbIM1 obpalleHnsaMn, n npu 3ToM B 06paLLUEeHUN He NPUBOAATCS HOBbIE
AOBOAbI NN OBCTOATENLCTBA, PYKOBOAWTENL OpraHa MECTHOro CamoynpaBnenus,
AOMKHOCTHOE L0 MO0 YNONHOMOYEHHOE Ha TO NULIO BMpaBe NPUHATL PeLUeHne O
besocHoBaTensHOCTM  o4YepeaHoro obpalleHuss U NpeKkpalieHunm Mepenucknm ¢
rpaxaaHnHoM no AaHHOMY BOMPOCY MPU YCMOBUW, YTO yKasaHHOe obpalueHue u
paHee Hanpaensemble obpalyeHus HanpaBnaAnMcb B  OAWMH W TOT  Xe
NCNONHNTENbHBIN KOMUTET [TOCENeHNs, N OAHOMY U TOMY e OOMKHOCTHOMY
nuuy. O faHHOM peLLeHNN YBEOMISIETCA rpaXaaHnH, HanpasmBLLNiA oBpalleHue.

5.4. B cnyyae, ecnn B NUCbMEHHOM OBGpalLEeHNM He ykasaHbl hamunus
rpaxaaHviHa, HanpasuBlUero obpalleHue, Unu no4vToBbIA afdpec, Mo KOTOpPOMy
AomkeH ObITh HanpaBneH OTBET, OTBET Ha obpalleHue He aaeTcs.

Ecnu B ykasaHHOM oBpalleHnn cogepxaTtca cBefeHUs O NOAroTaBNMBAEMOM,
COBEPLIAEMOM UNN COBEPLLUEHHOM MPOTUBOMPABHOM AESHUU, a TakKe O Nnuue, ero
noAroTaBnuBaroLLiemM, COBEpPLUAKLIEM WNK COBEpLUMBLLEM, ObpalleHue noanexuT
HanpaeNeHNIo B COOTBETCTBYIOLLUME KOMNETEHTHbLIE OpraHbI.

5.5. ObpalyeHue, B KOTOpoM obxanyeTtcs cyaebHoe pelueHue, B TeYeHue
CEMW [JHell CO [HA perncTpauuv BO3BPALLAETCs rpaXaaHWuHy, HanpasuBLUEMY
obpalleHre, ¢ pazbAcHeHUeM Nopsaaka 06xanoBaHUs A4aHHOIO cyaebHoro peLuerus.

6. lNpaBa rpaxaaHvHa npu paccMoTpeHnn obpalleHus

6.1. l'paxkaaHnH Ha cTagun paccMOTpeHNs ero obpaLleHns MeeT NPaBo:
- NPeAcTaBnATb  AONOMHWUTENbHbIE [AOKYMEHTbl U martepwansl nubo
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obpalaTbes ¢ npock6oit 06 nx NCTpeboBaHNN, B TOM YUCTE B BNEKTPOHHOI dopme;

- SHAaKOMUTBCA C JOKYMEHTamu 1 MaTepuanami, KacaloLmMucs paccmoTpeHus
obpalleHus, ecnu aTo He 3aTparvsaeT npasa, CBOOOAbLI W 3aKOHHbIE WHTEpPECHI
APyUX Ny 1 ecnn B yKasaHHbIX LOKYMEHTax W maTtepuanax He copgepxartcs
CBE/IEHUA, COCTaBNAIOLLME rOCYAaPCTBEHHYIO UMK NHYHO oXxpaHsaemyto heaepanbHbIM
3aKOHOM TanHy;

- B Cny4yae Heobxo4MmMoCTu y4acTBOBaTh B paccMoTpeHumn obpalleHus:;

- obpaiatbea ¢ xanoboil Ha NpUHSToe no obpalleHnto pelleHne unu Ha
AevictBue  (Gespencteme) B cBH3M  C paccmoTpeHvem  obpalleHus B
8AMWHUCTPATUBHOM 1 (Mnn)  cyaeGHOM  nopsake B COOTBETCTBUM
sakoHofatencTBoM Poccuickoin denepaumu;

- MOMy4YaTh NUCbMEHHbIN OTBET MO CYLUECTBY NOCTABMEHHbLIX B obpalyeHun
BOMPOCOB;

- 0bpalyaThea ¢ 3asBneHneM o npekpaLyeHnm paccMoTpeHusa obpalleHus.

7. TpeBosaHus k kayecTay paccMoTpeHus obpaLyeHuin rpaxaaH

7.1. VicnonHuTenbHbli komuTeT MNoceneHus:

- obecneunBalT  06BLEKTUBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccmoTpeHne obpalueHuin rpaxgaH, B pamMKkax csoeil KOMNeTeHumMn, B cnyyae
HeobXxoAMMOCTY ¢ y4acTuem rpaxaanx, HanpaBuBLUNX OBpaLleHns:

-, 3anpaiuvBatoT, B TOM YUCre B 3NEKTPOHHOW hopme, Heobxoaumble ans
PaccMoTpeHus obpallyeHnii rpaxaaH AOKyMEHTbI 1 MaTepuansl B rocygapCTBEHHbIX
opraHax, Apyrmx opraHax MECTHOrO CamMOyNpaBneHnst U UHbIX 4OMKHOCTHBIX nuuy, 3a
WCKNIOYEHNeM Cy10B, OpraHoB JO3HAHUSA U OPraHoB npeABapuUTenbHOro CneacTBus:

- NPVHAMAOT Mepbl, HanpaBneHHble Ha BOCCTAHOBMAEHUE WU 3awuTy
HAPYLLIEHHBIX NPaB, CBOOOA 1 3aKOHHbIX UHTEPECOB rPaXKAaH:

- A3l0T MNCbMEHHbIE OTBEThl MO CYLWECTBY MOCTABMEHHLIX BOMNPOCOB, 3a
NCKNIOYEHNEM CnyYaeB, yKa3aHHbIX B HACTOSILLEM NOPSIAKE:;

- YBEAOMNSIOT rpaxaaH o HanpasBneHWn ero obpallyeHns Ha paccMoTpeHue B
FOCYAAPCTBEHHbIA OpraH, ApYyrol opraH MeCTHOro camoynpaBneHua Wnu uHomy
AO/DKHOCTHOMY ULy B COOTBETCTBMM C WX KOMMETEHUMEd, B TOM unche B
3NEeKTPOHHOW hopme.

7.2. OCHOBHble TpeboBaHus! K Ka4ecTBy paccMOTpeHus obpalueHunii rpaxaaH
B MCNONHUTENbHOM KOoMUTETE [Nocenenus:

- HOCTOBEPHOCTE U OOBLEKTMBHOCTb  MPeAoCTaBASEMOV rpaxgaHam
NHMOpMaL K,

- NONHOTA NHPOPMUPOBAHUS rpaXKaaH:

- YAOOCTBO 1 AOCTYNHOCTL NONyYeHMs VHbopMaLmn rpaxxaaHamu;

- OMNEPAaTUBHOCTb BbIHECEHUS PELUEHUS B OTHOLLEHUU paccmatpuBaemoro
obpalleHus;

- CBOEBPEMEHHOCTb pacCMOTPEHWSt U HanpaBneHUs oTBeTa rpaxaaHam B
Nopsifike, yCTaHOBNEHHOM 3aKOHOAaTENbCTBOM. '

8. Mopagok paboTsl ¢ 06paLleHnsMm rpaxkgaH
no hakTam KoppynLUOHHON HanpaBNEHHOCTY

8.1. ObpalleHus rpaxgaH no haKTam KOpPYNLMOHHOM HanpaBNEeHHOCTU
BKMIOYaloT B cebst cBeaeHns o chaktax Koppynuuu u BbIMOraTenbCTBa, HapyLleHus
TpeboBaHuit Kk cnyxeBHOMy noBegeHWMO, a TaKkKe COBEPLUEHUA WHbIX [eAHu,
CoAgpXaLUMX npusHaky 3noynotpebneHus cnyxebHbIM NOMOXEHNEM [OMKHOCTHBIMY
nuuamu.
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8.2. Tllocne npoBeaeHns npoueaypsl npeaBapuTENbHOrO  PaccMOTPEHUS
obpallieHus, B KOTOPOM BbISiBriEHa NHPOPMALMA O BO3MOXHbIX KOPPYNLMOHHbIX
NpaBoHapylieHnsx, o6  obpalieHnn  HesaMeanUTENbHO nHdopMUupyeTcs
pyKkoBoAMTENb OpraHa MeCTHOro camoyrnpaBneHus.

8.3. MMpn paccmoTpeHnn obpalleHms rpaxgaH no daktaMm KOpPYMNLUUOHHOA
HaNpaBsNeHHOCTN He [onyckaeTcs pasrnalleHne CBEeEeHWid, CooepXaluuxcs B
obpaLleHmnsax, a TaKkke CBEAEHUN, KacaloLMXC YaCTHOMN SKIU3HM rpaxkaaHuHa, 6es ero
cornacus. He sasnsetcs pasrnalieHnem cBeAeHui, coaepxalumxcs B obpatleHunn,
HanpaBneHne nnMCbMEeHHOro obpalleHnst [OMKHOCTHOMY Ny, B KOMMETEHLMIO
KOTOPOTO BXOAWT PELLEeHNe MOCTaBNEeHHbIX B 0GpaLLEeHN BOMPOCOB A0 BLISCHEHUS
BCEX 0BCTOSATENLCTR paccMaTpMBaEMOoro BOMpoca.

8.4. ObpalleHne He HanparnsieTcs B rocyapCTBEHHbIN OpraH, opraH MECTHOro
camoynpasneHns nnm JOMKHOCTHOMY UL, PELLEHVE UNW AeNCTBUE (Bespencraue)
KOTOPbLIX ABNSETCS NpeAMeToM obpalleHus.

8.5. B cnyvasx, korga B obpatueruu coAepXaTca CBEAEHUA O roTOBSALLEMCS,
COBEPLIAEMOM 1N COBEPLUEHHOM MPOTUBONPABHOM AEAHUM, @ TaKKe O fuue, ero
FOTOBALLIEM, COBEPLUAIOLEM MMM COBEPLUMBLUEM, OBpalleHue pernctpupyetcsa u
HaNpPasIAeTCH B COOTBETCTBYIOLLUMIA OpraH B COOTBETCTBUM C €0 KOMNETEHLMEI.

8.6. B cnyuae, ecnu B obpalleHnn coaepxaTcs CBeAeHUsi O HecobnoaeHun
MYHULIMNANbHLIM Cnyalnm 0ba3aHHOCTEN, OrpaHUYEHUI N 3aNPETOB, CBS3AHHDBIX C
MyHULMNaneHoW cnyx6on, a Takke TpeboBaHUi K cnyxebHoMy noBeAeHuo, o
HanuaMy 'y MyHWLMNanbHOTO CNYXKaLero NWYHOM 3anHTEPEeCcOBaHHOCTH, KoTopas
MPNBOANT WNN MOXET NPUBECTU K KOHQNUKTY WHTEPECOB, O BO3HUKHOBEHUM
KOHdMNKTA MHTEPECOB, O BO3MOXHOM COBEPLUEHNN MYHULMMANbHbIM CRyKallmm
APYTUX KOPPYNUMOHHBLIX  NMpaBOHapyLleHuii, obpalyeHne HanpaenseTcs ans
PacCMOTPeHUst 1 NPUHATUS PELLEHNS B KOMUCCUIO MO COBMIOAEHMIO TpeboBaHuii K
CnyxebHOMy  MoBeAeHU  MyHULMNANbHbIX Cnyxawmx u  yperynuposaHuio
KOH(IIUKTA WHTEPECOB B opraHax MeCTHOro camoynpaBneHns AnbMEeTbEBCKOro
MyHULMNansLHoro paioHa (aanee - Komucecus).

8.7. OTBET rpaxkaaHuHy no cylecTry BOMPOCOB, NOCTaBNEHHbIX B obpalleHny,
AOTDKEH COAepXaTh MHPOPMaLMIo O pesynbTaTax NpoBEAEHHbIX MEPONpPUATUIA 1
MPOBEPOK, O peLueHnax Komucenn, a Takke MHpopMaLmio o NpuHSTLIX Mepax, B TOM
HUCNE O NPUMEHEHUU K MYHWULMNANkHOMY CryxalleMy Mep OTBETCTBEHHOCTM, NGO
00 OTCYTCTBAW OCHOBaHWIA ANs NpoBeAeHUs MPOBEPKM M O HE NOATBEPXOEHUM
hakToB KoppynLmu.

9. lNposeneHxve nuyHoro npuema rpaxgaH

9.1. JlndHbii npuem rpaxaaH B UCMOMHUTENBHOM KomuTeTe TloceneHus
OCYLUECTBNACTCA UX PYKOBOAWUTENAMM 1 YNOMHOMOYEHHBIMU HAa TO nuMUaMY,
EXEHEAENbHO No BTOpHMKaMm, ¢ 14.00 yacos o 16.00 yacos.

9.2. Mpn nuyHoM  npueme rpaxnaHnH  nNpeabaABnseT  LOKYMEHT,
YAOCTOBEPSAOLLNIA €r0 NMUYHOCTD.

9.3. CoaepxaHne yCTHOrO OBpalLEHUs 3aHOCUTCS B KapTO4Ky nu4HOro
npnema rpaxaaH. B cnydyae, ecnn uanoxeHHsle B yCTHOM oBpalueHnn dakTbl 1
0BCTOATENLCTBA SBMATCH OYEBUAHBIMU U He TPeOYIOT AONONHUTENBHOM NPOBEPKY,
OTBET Ha obpalleHne ¢ cornacus rpaxaaHuHa MoxeT 6biTb AaH YCTHO B Xxoae
NIMYHOTO Nprema, o Yem AenaeTcs 3anuck B KapPTOUKE NNYHOO Nprema rpaxpgaHuHa.
B ocTanbHbIX criyyasx gaeTcs nucbMEeHHbI oTBET Mo CYLLECTBY MOCTaBIIEHHbIX B
obpalleHun Bonpocos.

9.4. McbmeHHble obpalleHus rpaxaan, MPUHATbIE B XOA4E NWYHOro npuema,
MOANEXAT perncTpaumn n paccMOTPEeHUID B NOPSAKE U CPOKM, YCTaHOBMEHHbIE




HacToaLum MNopsakom.

9.5. 'epou Cosetckoro Cotosa, lepou Poccuiickoit degepaumm U nonHble
kaBanepbl opaeHa Cnasbl No BONpocam, perynupyembiMm 3akoHoM PO ot 15 aHsaps
1993 1. Ne 4301-1 «O cratyce epoeB Cosetckoro Cotosa, lepoes Poccuiickoit
®epepaun U NOMHbIX  kaBanepoB opgeHa CnaBbl», MPUHAMAOTCS B
nepBooYepegHOM NOPSAAKE.

10. OTBETCTBEHHOCTDL 3a HapyLLeHve HacTosLlero Mopsaka

10.1. Io/MKHOCTHbIE NWLa, BUHOBHblE B HapylleHun Hactoswero lNopsaka,

HECYT OTBETCTBEHHOCTbL, NPEAYCMOTPEHHYIO 3aKOHO4ATENLCTBOM.
g

PykoBoanTens Annakosgkaro
CENbCKOro UCMONHUTENBHAED KOM

Y

amPrpt B.H. Mop6yHosa




Mpunoxexne Ne2

K NOCTaHOBMEHNIO ANNaKoBCKOro
CEIbCKOro UCNOSMHUTENBHOIO KOMUTETA
AnNbMETbEBCKOro MyHULMNANLHOrO panoHa
oT 10 mapTa 2022 roga Ne 3

MNopspok NnpoBeaeHns aHanuaa,
NOCTYNMBLUNX OBpaLLeHnin rpaxkaaH
B ANMNakoBCKUI CENbCKUIN UCNONHUTENbHbLIN KOMUTET
ANbMETLEBCKOro MyHULMNANsLHOro panoHa

1. Hacroawwmin lMopsgok paspabotaH BO ucnonHeHue 3akoHa Pecnybnuku
TarapctaH oT 12 mas 2003 roga Ne 16-3PT «O6 obpalleHusx rpaxnaH B
Pecnybnvke TaTtapcTaH» U ycTaHaBnuBaeT npouenypy obobuieHus u aHanusa,
NOCTYNMBLUMX OOpalleHnin rpaxgaH B ANNakoBCKUNA CEMbCKUIA WMCMOMHUTENbHbIN
KOMUTET ANbMETLEBCKOTO MYHWLMNANbHOTO paiioHa (Aanee — UCMOAHWUTENbHbINA
komuTeT [Nocenenus).

2. AHanus obpalleHuil, MNOCTYNUBLULMX B WCMOMAHUTENbHLIA KOMUTET
MNoceneHns, ocyLIECTBNSETCS C y4ETOM NOCTYNMUBLLMX 33 COOTBETCTBYIOLMIA Nepunos
obpalleHuit, B TOM 4uCre: B MUCbMEHHOW dopme, B dopmMe 3NeKTPOHHbIX
CooBLeHNI1, HanpaBneHHbIX B VIHTEpHET-NpreMHyto nu6o no ANEKTPOHHOW no4Te, B
XOA€  NUYHOro  npuema  rpaxgaH, no  TenedoHy  «ropsyen  AUHUMY,
3aperucTpmpoBaHHbix B EAMHON  MEXBEOOMCTBEHHOW CUCTEME SNEKTPOHHOO
ROKYMEHTOObOpOTa OpraHoB rocyAapcTBeHHOM Brnactu Pecny6nuku TartapcraH
«3neKTpoHHoe MpaBnTensLCTBOY.

3. AHanus nocTynuBLLMX obpaLLeHuit ocyLiecTsnseTcs 1 pa3 B rog,

4. Ananus obpalleHnii [ormKeH comepxaTb MHOPMALMIO O KONU4YecTBe
NOCTYNUBLUNX, NepeajpecoBaHHbIX U PAacCMOTPEHHbIX MUCLMEHHBLIX 0BpaLLEHW B
(POpME SMEKTPOHHOTO AOKYMEHTa, O MecTax, AHAX W 4Yacax npuema rpaxagaH, o
KONU4YEeCTBe rpaxaaH, npuHATLIX PykoBoaUTENeM WCNOAHUTENLHOMO KoMuTeTa
lNocenenns Ha NUYHOM MpUEMe, NUYHOM BbIE3LHOM npueme, o TemaTuke
obpalleHnit, NPUHATLIX Mo pesynbTaTam paccMoTpeHnss obpalleHnin mMep, B TOM
4ncne VMHMOPMaUMIO O MPUHSATLIX HOPMATUBHO-NPABOBLIX U MHLIX aKTOB (npw
Hanu4um). :

5. AHanus, nocTynuBUX OBpalleHnii rpaxaaH sBnseTcs OTKPbITON
MHOpMaLmen, pasMellaeTcs Ha - crneuuanbHbIX NHMOPMALIMOHHBIX  CTeHAAaX,
PacnonoXeHHbIX Ha TEpPUTOPUI HACENEHHbIX MYHKTOB: ceno Annakoso, yn. Mupa, 4.
71, ceno MWnbTeHb-bByta, yn. CoBeTckas, A.71, pasmectutb Ha cante
AnNbMeTbeBCKOro MYHULIMNANbHOrO panoHa B NHOPMaLMOHHO-
TENEeKOMMYHUKaLMOHHOW ceTu « IHTEepHEeT».

6. [lomkHOCTHbIe N1Lia, BUHOBHbIE B HApYLLEHWU HACTOSILLEro MNopsiaka HecyT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 3aKOHOAaTEeNbCTBOM.
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CeNbCKOro MCMONHNTENBHOT a2 B.H. lNopbyHosa




