TATAPCTAH PECIHYBJMKACBL
HYPJIAT MYHHUIIMIIAJIb PAMOHBI

HCIOJHUTEJILHBIA KOMUATET
HYPJIATCKOI'O

MYHUIUIAJIBHOI'O PAMOHA BAIIIKAPMA KOMUTETHI
PECIIYBJIMKHN TATAPCTAH - : :
TIOCTAHOBJIEHVE KAPAP
ERLY 208/ N 77/

O  BHeceHMM  W3MEHEHHWM B  IIOCTAaHOBJIECHHE
HcnonauTensHOrO KOMHTETA Hypnarckoro
MyHULMIAIBHOrO pationa Pecnmybmuxku Tarapcrar ot

11.09.2020r. Ne733

C nensro npuBeNeHUsS MYHULMIIAIBHBIA HOPMATHUBHBIX aKTOB B COOTBETCTBHUH C
3aKOHOJArensCcTBOM  McnonmHurtensHbll komuteT Hyprarckoro MyHUIMIIAIBHOIO
pationa Peciy6nuku Tatapcras,

IIOCTAHOBJAET

1. Brmectu B IlocranoBnenne HcmonautensHOro Komutera Hyprarckoro
MyHULMIAIBHOr0 paiioHa Pecmybmuku Tarapcran Ne733 ot 11.09.2020r. «O6
YTBEP)KICHUH HOBOM pelaKLMM agMUHUCTPAaTUBHOI'O perjamMeHTa IIpelOCTaBIeHUs
MYHHIUIIAIEHON YCIIyTH IIO IPEAOCTaBICHHUIO CBEICHUM, JTOKyMEHTOB, MaTEpHAaJIOB,
CoJep)KallluXcs B TOCYJApPCTBEHHBIX WH(DOPMAIIMOHHBIX CHCTEMaxX OOeCIeYeHMUs
I'PafOCTPOUTENBHON NEATETFHOCTI CIEAYIONINe U3MEHEHNS:

Paznen 5 AIMHHHCTPaTHUBHOIO perjaMeHTa U3JIOKUTh B CIEeIYIOIIeH peaaKIliu:

«5. Tlpemmer pmocyaeGHOro (BHecyaeOHOro) o0:KkajJOBaHHS 3asBHTEIEM
pelIeHH i H  JedcTBHH (6e3neiicTBHsI) oprasa, NpeJ0CTABJISIONIEr0
rocyJapcTBeHHYIO yCJIYyIy, OpraHa, NpefocTaB/IsIIONIero MyHHIHNAJIBHYIO YCIyTy,
AOJIZKHOCTHOI'O JIMI[A OPraHa, NpeJoCTaBJsIONIero rocyiapcTBeHHYI0 YCJIyry, HIH
oprana, NpegocTaB/sSIOIIero MyHHIMIAJbHYIO YCJIyry, JHOO rocyaapcTBEHHOIrO
HJIH MYHHIHIAJBHOIO CJIy2Kallero, MHOropyHKIHMOHAJIBHOI0 IeHTPa, padoTHHKA
MHOro(yHKIHOHAJLHOIO LEHTPa, a TaKiKe OPraHu3anuii, NpexyCMOTPEHHBIX
yacThio 1_1 cTtaTbu 16 HacTosimero ®egepajbHOro 3aK0Ha, HJIM HX PAa0OTHUKOB

3asBUTENH MOXKET OOPATUTHCS C XKAJIOOOH B TOM YHCIIE B CIEAYIOIINX CIIydasX:

1) HapymeHue cpoka perucTpalyy 3amnpoca O IPeNOCTaBIEHHH TOCYAapCTBEHHOM
WM MYHUUMIAIBHOM YCIIyI'M, 3alpoca, yKa3saHHOro B crTatbe 15 1 HacTosmero
@enepalbHOTO 3aKOHA;

2) HapylleHHe CpOKa IIPEeJOCTaBIEHHs TIOCYIapCTBEHHOM WM MYHULMIAILHOM
yeiayrd. B ykazaHHOM ciydae mocyneOHoe (BHecyneOHOe) 06ajloBaHHe 3asBHUTEIIEM
pelrenuid U nedcTBui (Oe3meicTBUA) MHOTO(QYHKIHOHAIBHOIO IEHTpa, PabOTHHKA
MHOTO0(yHKITMOHATBHOI'O IIEHTpa BO3MOKHO B clly4ae,  €cld Ha



MHOTO(YHKIIHOHATBHEIA LIEHTp, pelleHus U jelcTBus (Oe3melcTBHE) KOTOPOToO
00XKayIOTCs, BO3JOXEHa (YHKIUS 10 HPEJOCTABICHUIO COOTBETCTBYIOIIUX
TOCYIapCTBEHHBIX WM MYHHUIMIIATBHBIX YCIyr B IIOJHOM 00BeMe B IOpPsIKe,
onpexneneHHoM 4acTeio 1 3 crateu 16 Hacrosimiero denepanbHOro 3aK0Ha,

3) TpeboBaHUE Yy 3asSBHUTENS JOKYMEHTOB WM HH(POpPMALUU JTUOO0 OCYIECTBICHIUS
NeHcTBUM, TIpeACTaBICHWE WM OCYIIECTBIEHHE KOTOPHIX HE IpPeayCMOTPEHO
HOPMATUBHEIMHM TIPaBOBBIMH akTamu Poccuiickoit ®@enepanuy, HOPMAaTUBHBIMU
IPaBOBBIMU akTamMu cyOwsekToB Poccuiickoit ®@enepanuu, MyHULIUIAIBHBIMU
IIPaBOBBIMU aKTaMU IS IPEIOCTaBICHUS TOCYNapCTBEHHOW WM MYHHUIUIIAIBHOU
YCIIyTH;

4) oTka3 B IpHeMe IOKYMEHTOB, IIPEIOCTABICHHE KOTOPBIX IIPETyCMOTPEHO
HOpPMAaTMBHBIMH TIpaBOBBIMH akTamu Poccuiickoit ®enepanuu, HOPMaTUBHBIMU
IIPaBOBBIMU  aKkTaMu CyOBekToB Poccuifckoit ®Denepanvy, MYyHUIUITAIBHBIMUA
IIPaBOBBIMU aKTaMH MJIS IIPEJOCTaBICHUS TOCYNapCTBEHHOM WM MYHUIIUIIAIBEHON
YCIIyTH, y 3asBUTEIIS,

5) OTKa3 B IPeJOCTaBICHUU I'OCYIapCTBEHHON WM MYHHIIMIIAIBHON YCIIyTH, €CIIH
OCHOBaHHMS OTKa3a He IPeNyCMOTpeHBl (elepalbHBIMU 3aKOHAMHU M TPUHATHIMH B
COOTBETCTBUM C HHMMH HHBIMH HOPMAaTHBHBIMU IIPaBOBBIMU akTaMu Poccuiickoi
Qenepanuy, 3aKOHAMA U HHBIMA HOPMATHBHBIMH IIPABOBBIMH aKTaMH CyOBEKTOB
Poccuiickoit @enepanuii, MyHULUIATHHEIMEI IIPABOBBIMH akTaMu. B yka3aHHOM cirydae
nocynebHoe (BHecyneOHOe) oO’XaloBaHHe 3asBHTENEM pEIIeHud W IeHCTBUi
(6e3melicTBHSI) MHOTOQYHKIIMOHAIBHOTO IIEHTPa, PabOTHHKA MHOTOGYHKIIMOHAIEHOTO
[IEHTpPa BO3MOXHO B Cllydae, €ClIM Ha MHOrO(QYHKIIMOHATHHBIA ILEHTP, PEUICHUS U
nevictBus  (Oe3nmeiicTBHE) KOTOPOrO  OOXAIYIOTCS, BO3IOXKEHA (YHKIMS 10
IIPEOCTABIIEHUIO COOTBETCTBYIOIIUX IOCYIaPCTBEHHBIX IIA MYyHHUIUIIAIBHBIX YCIYT B
IIOJTHOM OOBEMe B IOpSAIKe, OIpenelleHHOM dYacThio 1 3 cratbu 16 HacTOsIIero
DenepaibHOTO 3aKOHA;

6) 3arpeboBaHHMe C 3asSBUTENS IIPH IPEJOCTABICHHUU TOCYIapCTBEHHON WM
MYHMIMIIAJBHON YCIIyI'M IUIaThl, HE IPETyCMOTPEHHONH HOPMATHUBHBIMH ITPAaBOBHIMH
aktamu Poccuiickoii ®enepaiyiyi, HOPMAaTUBHBIMU IPABOBEIMH aKTaMH CyOBEKTOB
Poccuiickoit ®enepanyy, MyHUIUITATHHEIME IPABOBBEIME aKTAMHU;

7) OTKa3 oOpraHa, NIpPEeIOCTAaBISIOIIET0 TIOCYOapCTBEHHYIO YCIyry, OpraHa,
IPEOCTABISIIONIET0  MYHUIMIAIBHYIO  YCIyry, MJOJDKHOCTHOTO JIMLa Oprasa,
IIPEIOCTABIIIONIEr0 TOCYAApCTBEHHYIO YCIYry, WM OpraHa, IPeIOoCTaBIISIOIIErO
MYHUIIUTATBEHYIO yCIIyTYy, MHOTO(QYHKIHOHAIIEHOTO IeHTpa, paboTHUKA
MHOrO(yHKI[MOHAJILHOTO LIEHTPa, OpraHu3all¥ii, IPeayCMOTPEHHBIX YacThio 1 1 craThu
16 mHacrosmero denepanbHOrO 3aKOHA, HJIM WX pPAOOTHHKOB B HCIPaBICHUN
JOITYyIEHHBIX UMH OII€YaTOK M OIMMUOOK B BBIAHHBIX B pe3yJbTaTe IPemOCTaBICHHUS
rOCYyIapCTBEHHOM WJIM MYHHIMIAIBPHOM YCIyrd MOKYMEHTax JuOO0 HapylIeHHe
YCTaHOBJIEHHOI'O CpOKa TaKUX MCHOpaBileHui. B ykazamHOM ciydae mocyneOHOe
(BHecyneOHOe) oOXaloBaHWE 3asgBUTENEM peEIIeHud u JeicTBuii (6e3meicTBHs)
MHOTOQYHKIIMOHAIBHOIO IIeHTpa, pabOTHUKa MHOTO(DYHKIMOHAIBHOIO IEHTpa
BO3MOXXHO B CiIy4ae, €ClId Ha MHOTO(YHKIIMOHAIBHBIN IEHTp, pelleHus U HeHCTBUS
(Ge3melicTBHE) KOTOPOTO OOKAIYIOTCS, BO3JIOXKEHA (YHKIWS I10 IIPENOCTABICHHIO
COOTBETCTBYIOIIUX I'OCYAAPCTBEHHBIX WM MYHUIIUIAIBHBIX YCIYT B IOJHOM 00BeMe B
IOPSIIKE, ONpeneIeHHoM 9acThio 1 3 ctateu 16 Hacrosmmero @enepaibHOro 3aK0HA,



8) HapylleHHWe CpoKa WM IIOpsAAKa BBIAAYM HOKYMEHTOB IIO pe3ylibTaTaM
IPEIOCTaBICHUS TOCYAAPCTBEHHOMN WM MyHHULIAIIAIBHON YCIYTH;

9) NPHOCTaHOBJIICHHWE TPEAOCTABICHUS TOCYHAPCTBEHHON WM MYHULUINAIBHOU
YCIIyTH, €CIId OCHOBAaHHS IIPHUOCTAHOBJICHHS HE TIPEIyCMOTPEHHB! (enepalbHbIMU
3aKOHAMHM U MPUHATHIMA B COOTBETCTBUU C HHUMM WHBIMHA HOPMATUBHBIMU ITPABOBBIMU
aktamu Poccuiickoit ®denepanuu, 3aKOHAMH M WHBIMA HOPMATHUBHBIMU IIPABOBBIMU
akTamu cyowpekToB Poccuiickoit @enepanuu, MyHUIUITATEHEIMU IPABOBEIMU aKTaMu. B
yKa3aHHOM CiIy4ae qocylneOHoe (BHecymeOHOe) 00KaloBaHUE 3asBUTEIEM PEIICHUN U
NeNCTBUN (6esneticTBus) MHOTO(YHKIIHOHATHHOTO LIEHTpa, paboTHHKA
MHOTOGYHKIIMOHATIEHOTO LEHTpa BO3MOXKHO B ciydae, eciu Ha
MHOTOQYHKIIMOHANBHBIA LIEHTp, pelleHus u OeicTBus (Oe3meiicTBHE) KOTOPOTO
O0OXaIyIoTCS, BO3JIOXKEHa (QYHKUIUS 110 IMPEIOCTABIEHHI0 COOTBETCTBYIOUIUX
rOCYyIapCTBEHHBIX WIM MYHULMIIAIBHBIX YCIyI B TIOJHOM O0OBeMe B IOpSJKe,
onpezeneHHoM JacTeio 1 3 crateu 16 HacTosmero @enepaisHOro 3aK0Ha;

10) tpebGoBaHme y 3asBUTENS IPH TPEIOCTABIEHHHM TOCYJAPCTBEHHOM WIIH
MYHULMIIATBHON YCIYyrd MOOKYMEHTOB WIM HH(OpMaIuu, OTCYyTCTBHE H (WJIH)
HEZIOCTOBEPHOCTh KOTOPHIX HE YKA3bIBAIKMCH IPU IEPBOHAYAIHLHOM OTKa3e B IIpHEMeE
IOKyMEHTOB, HEOOXOIMMBIX [  TPEAOCTaBIEHHS  IOCYOApCTBEHHONM  HIIH
MYHMIMIIAJIBHOM  yCIyTW, JHOO B IIPENOCTABICHUU TOCYHAPCTBEHHOW MM
MYHMIMIIAJIBHON YCIyTH, 3a HUCKIIOYEHHEM CIy4daeB, NPEeIyCMOTPEHHBIX IIyHKTOM 4
gacTi 1 crateu 7 Hacrosumero ®enepanbHOro 3akoHa. B yKa3aHHOM Ciydae
nocynebHoe (BHecyneOHOe) oOXaloBaHHWeE 3asfBUTENEM pElMIeHuHd ¥ JeHCTBUi
(6e3neticTBHUA) MHOTOQYHKIIMOHATIBHOTO IICHTPa, PabOTHHKA MHOrOGYHKIIMOHAIBHOTO
IIEHTPa BO3MOXXHO B Cllydae, €ClIM Ha MHOTO(YHKIIMOHAIBHBIHA IIEHTP, PEIICHUS H
nevictBus  (Oe3neiicTBUE) KOTOPOTO  OOXAIYIOTCS, BO3JOXKEeHAa (YHKIMS 10
IIPEIOCTABIIEHUIO COOTBETCTBYIOIINX IOCYIapCTBEHHBIX HIIM MYHHIIMIIAIBEHEIX YCIYT B
IIOTHOM O0BEME B IIOpSIOKE, OIpeNeleHHOM dYacThio 1 3 cratem 16 HacTosIIero
DenepaibHOTO 3aK0OHA.

Jl06aBUT MyHKT 2 2 CIEIYyIOWEro COAePIKaHuUs:

«5_2. O6mue TpeboBaHMS K MOPSIKY ITOaYH U PACCMOTPEHHUS KaTOOEI

1. JKanoba momaercs B mHCEMEHHOH ¢GopMe Ha OYMa)XHOM HOCHUTENE, B
3JIEKTPOHHOM (opme B Opras, NPeIOCTABISIONIMA TOCYIapCTBEHHYIO YCIYTY, JH0O
OpraH, IPeJOCTaBILIOMUN MYHUIMIAIBHYIO YCIYyTY, MHOTO(QYHKIMOHAIBHBINA LEHTP
mub0 B COOTBETCTBYIOIIMH OpraH TroOCylapCTBeHHOM BlacTh (Oprad MeCTHOTO
CaMOyIIpaBJIeHUsA) ITyOJIHMYIHO-IIPABOBOIO OOPA30BaHUS, SBJLIIOIIMNCA ydUpeIuTelIeM
MHOrOQYHKIMOHAJIFHOTO IeHTpa (nmalee - YYpeAWuTellsb MHOrO(YHKIIMOHATIBHOTO
[IEHTpa), a TaKkKe B OpraHu3alid, MpeIyCMOTpeHHBle dacTeio 1 1 cratem 16
Hacrosmero PenepanpHoro 3akoHa. JKanoOsl Ha pemreHus u aeicTBus (Oe3meiicTBre)
PYKOBOIUTENS OpraHa, IPeJOCTaBIIOMEro roCyIapCTBEHHYIO YCIyTry, JTHOO OpraHa,
IIPEIOCTABIIAIONIEr0 MyHUIUIIAIBHYIO YCIYTY, IOJAIOTCS B BBIMIECTOSIIMN opraH (IIpH
€ro HaJqW4yuy) JUbO0 B Clydyae ero OTCYTCTBHSI PAaCCMATPUBAIOTCS HEIIOCPEICTBEHHO
PYKOBOZMTENIEM OpraHa, IPeIOoCTaBISIONIET0 rOCyIapCTBEHHYIO YCIyTy, TUO0 Ooprasa,
IPENOCTABIAIOMEr0 MyHULUMNANBHYIO yoiryry. JKamoObl Ha pelleHHs # IeHCTBUA
(6e3meticTBrE) pabOTHHKA MHOTO(YHKIIMOHAIBHOIO LEHTPA IIOMAIOTCI PYKOBOIUTEIIO
3TOr0 MHOTOQYHKIMOHAIBHOIO IeHTpa. JKamoObl Ha pelieHus U JeHCTBUS



(6e3neticTBue) MHOTO(YHKITHOHAJIEHOTO LIeHTpa IIOJAFOTCS YUIPEOUTEIIO
MHOTOQYHKIIMOHAIBHOTO II€HTpa WM JOJDKHOCTHOMY JIMILy, YIIOJTHOMOYEHHOMY
HOPMATHBHBIM IIPaBOBEIM akToM cyOwekta Poccuiickoit ®epeparuu. JKanobsl Ha
pemenus . u nerictBus (Oe3neiicTBre) paOOTHUKOB OpraHU3alMi, IPeTyCMOTPEHHBIX
gacThio 1 1 crateu 16 Hacrosmero ®PenepaibHOIO 3aKOHA, IOAAIOTCS PyKOBOAUTEISIM
3TUX OpraHU3aLUN.

2. XKanoba Ha pemeHus u aerctBus (Oe3aeiCTBUE) OpraHa, IPEIOCTABIISIOIIETO
rOCyJapCTBEHHYIO YCIyTy, OpraHa, NPEeHOCTaBIIONIET0 MYHHUIUIIANBEHYIO YCIYTY,
IOJDKHOCTHOTO JHIa OpraHa, MpeJIOoCTaBISIONIEr0 TOCYyAapCTBEHHYIO YCIyry, 0o
oprasa, IPeAOCTaBIAIOIMIEr0 MYHHUIMIAIBHYIO YCIYry, TIOCYJapCTBEHHOIO WU
MYHHUIMIIAIBHOTO  CIy)Kalllero,  pPyKOBOAMTENS  OpraHa,  IIPeIOoCTaBIISIOIIErO
TOCYJapCTBEHHYIO yCIYTY, JIMOO OpraHa, IpeA0CTaBIISIONEr0 MyHUIIUIAIBHYIO YCIYTY,
MOXET OBITh HallpaBlieHa IIO0 II0YTe, Yepe3 MHOIO(QYHKIIMOHAIBHEIM IIEHTp, C
HCIIONIb30BaHUEM  HHGOPMALMOHHO-TEIEKOMMYHHUKAIHOHHONH  ceTr  "MHTepHet",
oduIaTbHOrO caiiTa OpraHa, IPEeIOCTaBISIONIET0 FOCYIapCTBEHHYIO YCIYTy, OpraHa,
IIPEIOCTABIIOMIEr0 MyHUIUIIAIBHYIO YCIYTy, €OUHOTO IIopTajia T'OCyAapCTBEHHBIX U
MYHUIMIIQJIBHBIX yCIyr JIMOO PpErHoHaJbHOIO0 IOpTajla TOCYHAapCTBEHHBIX U
MYHUUHMIIAIBHBIX YCIYr, a TaKXe MOXeT OBITh NpHUHSATA NpPU JHUYHOM IIpHEME
3asgpurend. JKanoba Ha pemeHus u nevictsus (Oe3nelicTBHE) MHOTO(GYHKIIMOHAIBEHOTO
IIeHTpa, pabOTHHKAa MHOIO(QYHKIIMOHAIFHOIO IIEHTpAa MOXET OBITh HAIpaBlieHa II0
[I0YT€, C  UCIOJNb30BaHHWEM  HH(OPMAIIOHHO-TEIEKOMMYHUKAIIMOHHON  CeTH
"UurtepHet", opunmanbHOro calfita MHOrO(YHKIIMOHATBHOTO IIEHTpPa, €AUHOr0 mopTajia
rOCYyJapCTBEHHBIX ¥ MYHHIMIAIBHBIX YCIYyr JHOO pPErHOHATBHOrO0 IIopTalia
rOCYJapCTBEHHBIX U MYHUIIMNANBHBIX YCIYT, & TaKXe MOXeT OBITh IpPHUHATA IIpH
auYHOM IpHeMme 3asButrens. JKamoba Ha pemenms u AedcTBus. (OesneiicTBue)
OpraHu3ali, IPeayCMOTPEHHBIX 4acThio 1 1 cratbu 16 HacTosmero ®enepaibHOro
3aKOHA, a TAK)XXe UX pabOTHUKOB MOXKET OBITH HalpaBJieHa II0 II0UTE, C HCIIOIb30BaAHNEM
HH()OPMaITMOHHO-TEIEKOMMYHUKATMOHHON cetu "MHTepHeT", OQHIHMANBHEIX CalTOB
3TUX OpraHU3alMM, €JUHOr0 IOpTajla TOCYHAPCTBEHHBIX M MYHHUIMITATBHBIX YCIIyT
MO0 PETHOHAIBHOTO IOpTala TOCYAApCTBEHHBIX M MYHHIIMIIATBHBIX YCIYT, a TaKkKe
MOJXET OBITH IPUHATA IIPU JTHYHOM IPHUEME 3aIBUTEI.

3. llopsanox momadyd U pacCMOTPEHHS XKalo0 Ha pelmeHus U IOeHCTBUS
(6e3neiicTBre) (enepaabHBIX OPraHOB HCIOJTHHUTENBHON BIIACTH, TOCYAapCTBEHHBIX
KOpIOpallMii M WX NOJDKHOCTHBIX JHMI, (efepalbHBIX TOCYHapCTBEHHBIX CIIy)KAIlUX,
JNOJDKHOCTHBIX  JIMI[ TOCYyAapCTBEHHBIX BHeOMOKeTHBIX (oHmoB Poccuiickoit
Qenepanyy, OpraHuzalyi, NMPegyCMOTPEHHBIX 4YacThio 1 1 cratem 16 HacTosImEro
@enepallbHOTO 3aKOHA, ¥ UX pabOOTHUKOB, a TaKXKe >Xajlo0 Ha pelleHus W AeHCTBUS
(6e3melicTBre) MHOTOGYHKIHOHAIBHOIO IIEHTpPa, €ro paOOTHUKOB YCTaHABIHUBAETCS
IIpaBurensctBoM Poccutickoit @eneparmm.

3_1. B cuny4ae, eciiu (penepalibHBIM 3aKOHOM YCTAaHOBIJIEH IMOPSIOK (Iporeaypa)
IIOZlaY¥ U PacCMOTpEHHs Xajnobd Ha pemeHus U neidcteus (Oe3deiicTBHE) OpPraHoOB,
IIPENOCTaBILIIONMX  FOCY[apCTBEHHBIE  YCIYTHM, OpPraHoB,  IIPEIOCTaBIISIOMIMX
MYHMIMIIAIBHBIE  yCIYyTHW, MOODKHOCTHBIX JIMI OPraHoOB, IIPEIOCTaBIISIOIIUAX
rOCyAapCTBEHHBIE YCIIyI'H, WA OPraHOB, MPEIOCTABISIONIUX MYyHHUIUIIATbHBIE YCIYTH,
MO0 roCyJapCTBEHHBIX WM MYHUITUITATBHBIX CITYXKAIIUX, I OTHOIICHUH, CBI3aHHBIX



C moJadeil W pacCMOTPEHHEM YKa3aHHBIX >Xajlo0, HOpMEI cratbu 11 1 HacTosmero
@eiepalIbHOTO 3aKOHA U HACTOSIIEN CTaThbU HE IIPUMEHSIOTCS.

3 2. Xamoba ma pemeHus u (wim) gedictBus (Oe3nedCTBHE) OpraHOB,
IIPEIOCTABIIIOMIUX  TOCYNapCTBEHHBIE  YCIYTd, OpraHOB, IIPENOCTaBIISIONIUX
MyHUIMNIAJbHBIE  YCIYTH, JOJDKHOCTHBIX  JIMI] OPraHoB, IIPENOCTaBIISIONINX
rocyJapCTBEHHBIE YCIYTH, WA OPTraHOB, IPEIOCTABISIOMINX MyHUIUIIATbHbIE YCIyTH,
au00 TrOCyZapCTBEHHBIX WM MYHUIMIIAIBHBIX CIyXKAIlUX IIPH OCYIIECTBIEHUU B
OTHOIIECHUY IOPUINYECKUX JIMI] ¥ UHIUBUAYATBHBIX NPEANPUHUMATENCH, IBIISIOIIXCS
CyOBEKTaMH  TIpaJOCTPOUTENBHBIX  OTHOIIEHWH, MpOLEAyp, BKIIOYEHHBIX B
UCYEpIBIBAIOIINE IEepeYHH Ipoleayp B cdepax CTPOUTENbCTBA, YTBEPIKICHHBIC
IIpaBurensctBoM Poccuiickoit @enepaliid B COOTBETCTBHHM C YacTBIO 2 CTaThu 6
I'panoctpoutensHoro xoxekca Poccuiickoit deneparuu, MOXeT OBITH ITOaHA TAKUMHE
IUIAMU B TIOPSIKEe, YCTAaHOBIEHHOM HACTOAIIeH craThed, mbo0 B THOpsKe,
YCTaHOBJIEHHOM aHTUMOHOIIONBHBIM 3aKOoHOJaTenbcTBOM Poccuiickoit denepanuu, B
QHTUMOHOIIONBHBIA OpraH.

4. OcoOeHHOCTH IIOfa4é U PAcCCMOTPEHUs KaloO Ha pemleHus U AeHUCTBUA
(6e3neiicTBUE) OpPraHOB rocyIapCTBEHHOM BiacTu cyosexToB Poccuiickoit @enepanvu
U HUX JOIDKHOCTHBIX JIMII, TIOCYZapCTBEHHBIX TPaXTaHCKHX CIYyXKaIIMX OpPraHOB
rOCyapCTBEHHONM BiacTu cyOBekToB Poccuiickoii ®eneparuu, OpraHoB MECTHOTO
CaMOYIPABIIEHUS U HUX JOJDKHOCTHBIX JIMIl, MyHHIIMITAJBHBIX CIIy)KallldX, a TakXKe Ha
pemenys U JedcTBus (Oe3melicTBHE) MHOTO(YHKIIMOHAJIBHOTO LEHTPa, PabOTHUKOB
MHOTO(QYHKIIMOHAJIBHOTO IIEHTpPa YCTAHABIMBAIOTCA COOTBETCTBEHHO HOPMATHBHBIMU
IIpaBOBEIMH aKkTaMH CcyO0bekToB Poccuiickoit ®Denmepaiuei W MYHUIUIAIHHBIMUA
IIPaBOBBIMU aKTaMH.

5. XKanoba nomxHa comepxKarh:

1) HauMeHOBaHME OpraHa, IIPEeIOCTABILIIONIEIO FOCYIapCTBEHHYIO YCIyTy, OpraHa,
IPEIOCTABIIOMEr0 MYHULMIAIBHYIO YCIyTy, MJO/DKHOCTHOTO JIMIla Oprasa,
IIPEIOCTABIISIOIEr0 TOCYNApCTBEHHYIO YCIYTy, WM OpraHa, IpeIOoCTaBIISIONIEro
MYHULUIAIBHYIO YCIYyTY, IU00 TOCYJapCTBEHHOIO M MYHHUIHIIAIBHOIO CITY’KaIIero,
MHOTO(YHKIIMOHAJIBFHOIO IIEHTPa, €ro PyKOBOAUTENS U (Mn) pabOTHHKA, OpraHu3allii,
IIPEeIyCMOTpPeHHbIX 4YacThio 1 1 crateu 16 Hacrosmero denepalbHOTO 3aKOHA, UX
pykoBomuTeneit U (win) pabOTHHKOB, pelleHus W aeicTBus (Oe3nefiCTBHE) KOTOPBIX
00’KaTyrOTCS;

2) damunuio, UM, OTYECTBO (IIOCIENHEe - IPU HAJTUYHMM), CBEIEHHS O MeCTe
JKUTENbCTBA 3asSBUTENS - (PU3UUECKOro JIMIa MO0 HaUMEHOBAaHWE, CBEICHUS O MECTe
HaXOXJIEHHUs 3asiBUTENS - FOPUANYECKOro JUIa, a Takke HoMep (HoMepa) KOHTaKTHOTO
tenedoHa, aapec (azpeca) SJIEKTPOHHOU MOYTHI (P HAIMYUH) M IIOYTOBBIHA aapec, 1Mo
KOTOPBIM JOJIKEH OBITh HaIlpaBJIEH OTBET 3asIBUTEIIIO;

3) cBemeHus 00 OOXaTyeMBIX pEIICHHSX W AercTBusx (0Oe3nedCTBHH) opraHa,
IPENOCTaBILIIONIET0  [OCYJApCTBEHHYIO  YCIyry, OpraHa, IIpeAOCTaBIISIOLIETO
MYHHIMNIANBHYIO  YCIYry, HOJDKHOCTHOTO JHIIa Oprasa, IIpeIOCTaBIISIOIIEro
rOCyIapCTBEHHYIO YCIyTy, HIM OpraHa, IPeAOCTaBISIONIEr0 MyHUIUIATBHYIO YCIyTY,
T100 TOCYIapCTBEHHOTO WIJIM MYHHUIMIIAIHHOTO CIIy)KaIllero, MHOIO(GYHKIIMOHAIEHOTO
IIeHTpa, pabOTHUKA MHOTO(YHKIIMOHAIEHOTO IIEHTPa, OpraHu3aluii, IperyCMOTPEHHBIX
gacTeio 1 1 crateu 16 Hactosmero @enepaabHOro 3aKOHA, UX paOOTHUKOB;



4) mOBOIBI, Ha OCHOBaHMM KOTOPBIX 3asBUTENb HE COIJIACeH C pELICHHEM WU
nevicteueM (0Oe3nmeiicTBUEM) OpraHa, MPEeAOCTABISIONIET0 T'OCYHapCTBEHHYIO YCIYTY,
opraa, IpeJOCTaBIIIONIEr0 MyHHUIIUIAIBHYIO YCIYyTY, HODKHOCTHOIO JIMIIAa OpraHa,
IIPEeIOCTABISIIOIEI0 TOCYyIapCTBEHHYIO YCIyry, MJIM OpraHa, IIpeIOoCTaBIISIOIIErO
MYHUIUIIATIBHYIO YCIIyTy, JIX0O rocyapCTBEHHOIO MIM MYyHHUIIUIAIBHOIO CIyXaIlero,
MHOTOQYHKIIMOHATBHOTO IIEHTpa, pabOTHHKa MHOrO(QYHKIIMOHAIBHOIO IIEHTpa,
OpraHM3aIyii, IpeIycMOTPeHHBIX YacThio 1 1 crateu 16 Hacrosimero ®enepaibHOrO
3aKOHA, UX pabOTHHUKOB. 3asBUTEIEM MOIYT OBITH IpPENCTaBIEHBI HOKYMEHTHI (IIpH
HaJIM4YUK), TOATBEPKAAIOIINE JOBOIBI 3asBUTENIS, MO0 UX KOIIUU.

6. XXanoba, mocTynuBIIas B OpraH, MpeIOCTABISIONINM TOCYJapCTBEHHYIO YCIyTY,
OpraH, NpeAoCTABIAIOIINY MyHHIMIAIBHYIO YCIyTy, MHOTO(QYHKIIMOHATIBHEIN IEHTD,
YIPEIOUTEN0 MHOIO(YHKIMOHATBHOTO LEHTPa, B OpPraHU3aIllH, IPEIyCMOTPEHHEIE
yacThio 1 1 cratem 16 Hacrosmero OenepaibHOro 3aK0Ha, JU0O0 BBIISCTOSIIHE OpraH
(Ipu ero HaJIM9HK), IOJUIEKUT PACCMOTPEHHUIO B TeUCHHE MIATHAIIATH pabodux qHeH co
IHS ee PEerucTpalliy, a B Cilyd4ae O0XalloBaHHS OTKa3a OpraHa, MpeIoCTaBIISIOIIETO
rOCyZapCTBEHHYIO YCIyTy, OpraHa, IPedOCTaBIISIONIET0 MYHUIMITAIBHYIO YCIyTY,
MHOTO(QYHKI[HOHAIIFHOT'O IIEHTpa, OpraHUu3aIyii, peyCMOTPEHHBIX JacThio 1 1 craThu
16 mactosimero ®enepalbHOro 3aKOHA, B IpUeMe AOKYMEHTOB Yy 3asBUTEN JTHOO B
UCIIPaBIEHUU JOIYIICHHBIX OIEYaTOK M OMMOOK WIM B cliydae O00KaJIOBaHHS
HapylIeHHs YCTaHOBIEHHOIO CpOKa TaKUX HCIpPABICHUN - B TEYCHHE ILITH pabodux
JIHEH CO IHS €€ PeTUCTPaltY.

7. Ilo pesynpTaraM pacCMOTPEHHUS XKaJOObI MPHHUMAETCS OJHO W3 CJeIyIOLIUX
pereHuii:

1) xanoba ynoBIeTBOPSIETCSI, B TOM YHCIIE B OpME OTMEHBI IIPHHSATOTO PEIIEHUS,
WICTIpABJICHUS JOIYLIEHHBIX ONEYaTOK U OMmMMOOK B BBIAHHBIX B pe3ylbTare
IIPEIOCTABIIEHUS T'OCYAApCTBEHHOM WIM MYHHIWIIAJBHOM YCIYyrd JOKyMEHTax,
BO3BpaTa 3asBHUTEIIO ICHEXHBIX CPEACTB, B3UMaHUE KOTOPBIX HE IIPEIyCMOTPEHO
HOPDMAaTMBHBIMH IIPaBOBBIMH akTaMu Poccuiickoir Denepanudy, HOPMATHBHBIMH
IIPaBOBEIMU ~ akTaMH CcyOBexkToB Poccuiickoii ®@enepaiyiy, MYyHHIUATATEHBIMA
IIPaBOBBIMU aKTaMHU;

2) B yIOBIETBOPEHUH JKaJIOOBI OTKA3BIBAETCSL.

8. He mo3aHee nHs, CIEAYIOMEro 3a JHEM IIPUHATHS PENIeHNs, YKa3aHHOTO B YaCTH
7 HaACTOSALIEH CTaThH, 3asBUTEIIO B IHCHBMEHHOU (opMe U IO JKEIaHWIO 3asSBUTENS B
SNIEKTPOHHOM (opMe HampaBiIseTcs MOTHBHPOBAaHHBEIM OTBET O pe3yJbTarax
PacCMOTPEHHUS JKAIOOBI.

8 1. B cmydyae npusHaHMS >XaJo0Bl IOAJIEXKAIled yHOBIETBOPEHUIO B OTBETE
3asBUTENIO, YKa3aHHOM B 4YacTH 8 HACTOSIIEH CTaThH, nOaeTcs HHPOpPMAUUsI O
JENCTBUSAX, OCYILIECTBIIEMBIX OPraHOM, IIPEIOCTABISIOINM I'OCYIapCTBEHHYIO YCIyTY,
OpraHoM, MPEeNOCTaBMIONMM MYHHULUIAIBHYIO YCIYyry, MHOTO(QYHKIIMOHAIHHBIM
IIEHTPOM JIHOO OpraHM3aLuel, IpeayCcMOTpeHHOM JacThio 1 1 crateu 16 Hacrosiero
@enepalbHOr0 3aKOHA, B IEIIX HE3aMEeUIUTENIFHOTO YCTPaHEHHUS BBISIBICHHBIX
HapyIIeHU) IIPH OKa3aHUM TOCYNApCTBEHHOM WM MYHHUIMIIAIBHOM YCIyI'H, a TaKxKe
IIPUHOCSTCS W3BUHEHMS 3a TOCTaBlIeHHBIE HEYJN0OCTBa U yKa3bIBaeTcs MHGpopManus o
JAIbHEHIINX JEeHCTBUAX, KOTOphIe HEOOXOJMMO COBEPIINTH 3asBUTENIO B IENIAX
IIOJIy4eHUS TOCYyJApCTBEHHOM UM MyHUIMIIAIBHON yCIIyTH.



8 2. B cimyuae mpusHaHUA XaloObl HE IMOIIEXKAIIEeH yIOBIETBOPEHUIO B OTBETE
3asBUTENIO, YKa3aHHOM B YacTW 8 HACTOSINEH CTaThU, HAIOTCS apryMEHTHpPOBAHHEIE
pa3bsACHEHUS O NpUYMHAX IMPUHSATOTO pEIIeHUs, a Takke HH(OpMAaIus O IOpSIKe
00>KaoBaHMs IPUHATOTO PEIICHUS.

9. B ciay4yae ycTaHOBIEHHS B XOJ€ WIM IO pe3ylbTaTaM PacCMOTPEHHS >KaJOO0BI
IIPU3HAKOB COCTaBa aJMHHHCTPATUBHOIO IIPABOHAPYIICHHS WIH TPECTYIUICHUS
JOJDKHOCTHOE JIMIO, paOOTHHUK, Ha/IeJICHHbIE TOJIHOMOYHUSIMH IO PACCMOTPEHHIO KaJl00
B COOTBETCTBMHM C 4YacThl0 1 HacTosmeld cTaThy, HE3aMEUIMTEIHHO HAIPaBIISIOT
UMEFOIHECS MaTepUalIbl B OPraHbl IPOKYPaTypHL.

10. Ilonoxenus Hacrosuiero denepaabHOrO 3aKOHA, YCTAHABIUBAIOILINE IIOPSIOK
paccMOTpeHHs Jkano0 Ha HapylIeHHS IpaB TpaXIaH W OpraHu3all|i IpH
IIPEIOCTABIIEHUN IOCYIAPCTBEHHBIX M MYHHIMIIANBHBIX YCIIYT, HE PacCIpOCTPaAHSIOTCS
Ha OTHOLIEHUs, perynupyemeie enepansHbeiM 3akoHOM 0T 2 Mas 2006 roga N 59-03
"O mopsiike paccMOTpeHus obpareHuit rpaxxaan Poccuiickoit @enepanun".».

Ab3an 13 mynkra 2.15 W3N0XHTH B chenyromei pemakmmu: «IIpemocrasieHue
MYHMLIMIIAJBHON YCIyTHM dYepe3 MHOTOQYHKIHOHATIBHBIA ILeHTp (matee - MOII),
yaaieHHbIe paboune mecta M®I] ocymecTBisercs. '

Ilommysxr 4 myskra 2.5 - no0aBuUTh ab3ameM CIEIyIOLIero COIepPIKaHUS:
«3asBUTENb BIpaBe MPEICTaBUTh yKa3aHHbBIC JOKYMEHTHI M WHGOPMALUIO B OpraHbI,
IPENOCTaBILIIOIME T[OCYJapCTBEHHBIE YCIYTHM, ¥ OpraHbl, IIPeIOCTaBIISIOIINE
MYHULIUIATIBHEIE YCIYTH, 10 COOCTBEHHOH HHUIIMATHUBE)).

2. KoHTponb 3a HCHONHEHHEM HACTOSIIEr0 IIOCTAHOBIEHHS BO3JIOXKUTH Ha
yhpasjsromero nenamu VicmonHuTensHOro koMutera HypraTckoro MyHHUIIUIAIBEHOTO
parioHa.

PykoBonurtens P.P.Xam3uH




