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TYKAEBCKOINo MYHUUUMNMANBHOIO PAMOHA
PECNYBNUKA TATAPCTAH

PELUEHWUE
«25» masq 2021 r. Ne 13/2

«OB6 yTBEPXKAEHUW MONOXEHUS

0 nopsgke paccMoTpeHus obpalleHni rpaxaan
B MenexkecckoM cenbCKoM NoceneHnm
TyKaeBCKOro MyHULMNAnbHOro panoHa
Pecnybnuku TaTtapctaH»

B cooteetcTBuUN ¢ DepepanbHbiM 3akoHOM oT 6 okTsabpsa 2003 roga Ne131-03
«O6 obwmnx npuHUMNaxX opraHu3auunm MeCTHOro camoynpasrieHuss B Poccuinckon
degepaunmn», degepanpHbim 3akoHOM oT 2 Mas 2006 roga Ne 59-03 «O nopsake
paccMoTpeHus obpalleHuni rpaxaaH B Poccunckon @egepauumn», 3akoHoM Pecnybnuku
TaTtapctaH ot 12 mas 2003 roga Ne 16-3PT «O6 obpalleHusx rpaxgaH B Pecnybnuke
TaTtapctaH», YctaBoM  Menekecckoro  cenbCKOro  noceneHmsa  TyKaeBCKOro
MyHuumMnaneHoro pavoHa Pecnybnuku TaTtapctaH CoBeT Menekecckoro cenbCcKoro
noceneHus Pecnybnukn TatapcTaH

PELUWII:

1. YTBepauTb [lonoXeHWe O nopsgke WM Cpokax pPacCMOTpeHus obpalueHui
rpaxgaH u nuYHoro npuema rpaxnaH B MenekecckoM CenbCKOM  noceneHun
TykaeBckoro MyruumMnanbHoro paioHa Pecnybnuku TatapCcTaH COrnacHoO NPUNOXEHUI,
K HACTOALEeMY peLLUEHUIO.

2. OpraHam MeCTHOro camoynpasreHus Menekecckoro CenbCKoro noceneHus
TykaeBCKOro MyHuUMNanNbHoro panoHa Pecnybnukn TaTtapctaH B cBoel paboTe
PYKOBOACTBOBATLCA HACTOAWMM [oNoXEHUEM.

3. Hacroswee peweHne pasmectute Ha OduvumanbHOM nopTane npaBOBOW
nHpopmaumn Pecnybnuku TaTtapctan (http://pravo.tatarstan.ru) n Ha nHdopmaunoHHOM
canTe TyKkaeBCKOro MyHWUMNAMBHOrO palioHa B cocTaBe nopTana MyHuUVnanbHbIX
obpasosaHu Pecnybnukn TaTapctaH B ceTv «HTepHeT» (https://tukay.tatarstan.ru/).

4. KOoHTporb 3a UCNONMTHEHWEM HACTOSLEro peLeHa OCTaBnso 3a cobon.
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MpunoxeHne

K peweHuto CoeeTa
Menekecckoro cenbckoro
noceneHna TykaeBcKoro
MYHULUNNANBbHOIO panoHa
Pecnybnukn TatapctaH

oT «25maqa 2021r. Ne 2021r.

MNonoxeHune
0 NOpSAAKE paccMoTpeHns obpalleHnin rpaxaaH
B MenekecckoM cenbCKoM noceneHum
TykaeBCcKOro MyHuuunansHoro panona Pecnybnukm TaTtapcTtaH

1. OBLWwme NoNoOXeHUA

1.1. Jenctene Hactosilero NMonoxeHns pacnpocTpaHAaeTcs Ha Bce obpaweHus
rpaxgaH, 3a UCKNtoYeHnem obpaluleHnin, KoTopble NoanexaT pacCMOTPEHUIO B NOPAAKE,
yCTaHOBNEHHOM  dedepanbHbIMU  KOHCTUTYLMOHHBIMWU  3aKOHaMW U WHbIMMW
henepanbHbIMU 3aKOHaMW.,

1.2. YCTaHOBNEHHbIA HaACTO|WMM [lonoxeHnem NOPAAOK pPacCMOTPEeHUs
oBpalleHun rpaxkgaH opraHaMmm MecTHOro camoynpasneHns U SOMKHOCTHBIMU NuuamMu
pacrnpocTpPaHAETCs Ha MNPaBOOTHOLWIEHWUS, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHbIMU
opraHamu, AOMKHOCTHbIMW Nuuamu obpaweHnn obbeauHEHUI rpaxgaH, B TOM 4ucne
OPUOUYECKNX NUL, a Takke Ha NpaBOOTHOWEHWUH, CBA3aHHblIE C PaCcCMOTPEHWEM
obpalieHnn rpaxanaH, obbeauHeHWn rpaxgaH, B TOM 4UCNe pUaUYecKUx nuy,
OCYLLECTBNAWMUMN NYONMUYHO 3HAYNMbIE DYHKLMN MYHULMNAMTBHBIMUA YYPEXOAEHUAMMU,
WNHbIMW OPraHn3aLUmnaMu N nx 4OMKHOCTHBIMW NULaMu.

1.3. Kaxabl rpakgaHuH umeeT npaso obpawaTbCs NUYHO UMK Yepes3 CBOEro
NpeacTaBUTENS, @ TakKe HanpaBnNATb WHAMBMAYANbHbIE U KONNEKTUBHbIE obpalyeHus,
BkMtoYan obpawieHns obbeanHEHUM rpaxhaH, B TOM Yucne topuauyecknx nul, B opraHs!
MECTHOro camoynpaeneHus Menekecckoro Cenbckoro noceneHns TyKaeBCcKoro
MYyHWUMNanbHoro panoHa Pecnybnukn TaTapctaH, OOMKHOCTHbIM NULaM OpraHos
MECTHOro camoynpasneHms Menekecckoro noceneHus TykaeBCKOro MyHULUMUMNAanbHOro
panoHa Pecnybnuku TaTapcTaH.

1.4. paxgaHe peanuayloT npaeo Ha obpaweHue cBoboaHO M 4OOPOBOMLHO.
OcyulecTBrnenue npasa Ha obpalleHne He 4OMKHO HapyLlwaTb npasa U cBoboabl 4pyrux
nuy,.

1.5. PaccmoTpeHne obpalleHui rpaxaan ocylecTesnaeTca becnnaTHo.

1.6. OCHOBHble MOHATUS, MNPUMEHSEMble B  HacToswemM [lonoxeHuu,
NCNONb3YKOTCS B TEX 3HAYEHMAX, B KAKUX OHM onpeaeneHbl defepanbHbiM 3aKOHOM OT 2
mas 2006 roga Ne59-03 «O nopsigke paccmoTpeHns obpaleHnin rpaxgaH Poccninckon
depepaumny.

1.7. OpraHbl MeCTHOro camoynpasneHus MenekeccKoro CenbCKOro noceneHus
TykaeBCKOro MyHuuunaneHoro panoHa Pecnybnuku TatapctaH M AO/MKHOCTHbIE NULa B
npeaenax cBoel KoMmneTeHumn o6s3aHbl  NpuHUMaTe  obpalleHua  rpaxaad,
paccMmaTpuBaTb UX B NOpPSAKE U CPOKU, KOTOpble ycTaHoBMeHbl deaeparnbHbiM 3aKOHOM
oT 2 mas 2006 roga Ne 59-03 «O nopsake paccmoTpeHus obpalyeHun rpaxgaH



Poccuinickon ®epepaumny (ganee —dPegepanbHbll 3aKOH) U HACTOALWMUM [10NOXEHNEM,
NPUHUMAaTb COOTBETCTBYIOLWNE MEpPLI, AaBaTb MOTUBMPOBAHHbLIE OTBETHI.

2. Opranunsauns paboTbl N0 pacCcMOTREHUIO obpalleHnin rpaxaaH

2.1. OpraHbi MecTHOro camoynpaeneHus MenekeccKoro CeflbCKOro nocerneHus
TykaeBCKOro MyHuumMnanbHoro panoHa Pecnybrnvkv TartapctaH (ganee — opradbl
MECTHOrO CamMoynpaBrieHUs) U AOIMKHOCTHbIE N OpraHoB MECTHOro CamoynpasneHns
Menekecckoro Cenbckoro nocenenHust TyKaeBCKOro  MyHMUMNANbHOro  panoHa
Pecnybnukun TartapctaH (fanee — OOMMKHOCTHble Nnuua) obAsaHbl OpraHU3oBbIBaATb
paboTty no paccmoTpeHuto obpalleHun rpaxpaH, obecneymBatb 0OBEKTMBHOE,
BCECTOPOHHEE M CBOEBPEMEHHOE pacCcMOoTpeHue obpalleHui, NUYHbIA NpUem rpaxagaH
AOMKHOCTHBIMU - NULIA@MK, NPaBOMOYHLIMA  NPUHUMATL  peLeHMs No  CyLLecTBy
obpalieHun rpaxaaH.

2.2. JenonponseoacTteo no obpalleHnsM rpaxgaH BegeTcsa OTAENbHO OT APYrux
BWOOB AENONpPoOn3BOACTBA.

2.3. Bce obpalieHuns, nocTynarmowme B OpraHbl MECTHOro camoynpasneHua U K
OOIMKHOCTHBIM NvLAM, WU3NOXEHHbLIE B MUCbMEHHOW UMM YCTHOW (hopMe, Ha NUYHOM
npyeme, a Takke obpalleHuns rpaxaaH, Nony4YeHHble No noyte, Tenedakcy, Tenerpady
WU UHBbIM MyTEM PErNCTPUPYIOTCA B YCTAHOBIEHHOM MOPSKE.

2.4, TlncemeHHoe obpalleHne noanexuTt obsasaTenbHOW perucTpaumm B TedeHune
Tpex AOHEW C MOMEHTa TOCTYMMeHUss B OpraH MECTHOro CamMoynpaBriEHNa Wu
AOMKHOCTHOMY Ly .

2.5. OpraHbl MECTHOIO CamMoyrnpaBneHUst OpraHn3yoT Nnpuem obpalieHuin rpaxgaH
yepes cneuvansHo obpasyemblie UMW CTPYKTYPHble MoApasgeneHns unn 4depes
crieumansHo Ha3HAYEeHHbIX  NWL, AeATenbHOCTb KOTOPbIX onpegenseTcs
COOTBETCTBYHOLLUMMU MONOXEHNAMMU.

3. NMoaBedoOMCTBEHHOCTL Aen No obpalleHUsM rpaxiaH

3.1. 'paxgaHuH HanpaBnseT nucbMeHHoe obpalleHne HENOCPEACTBEHHO B TOT
opraH wnu TOMYy [AOMMKHOCTHOMY nuuly, B KOMMETEHUMUK KOTOPbIX BXOAWUT peLleHue
nocTaBreHHbIX B obpalleHn BoNpocos.

3.2. ObpaleHus rpaxgaH  paccmaTtpuBalroTCa  opraHamu MECTHOro
camoynpaeneHusa n AOMMKHOCTHbIMU NULAMK B COOTBETCTBUM C UX KOMMNETEHUMEN.

3.3. lncbmMeHHoOe obpalleHue, coaeplkallee BOMpOChl, peLieHWe KOTOpbIX He
BXOAWUT B KOMMNETEHUMUIO AAHHOMO OpraHa MeCTHOro camoynpaBnieHust unu 4OMMKHOCTHOrO
nvua, HanpaeBnaeTca B TEYEHWe CEMU OHEW CO AHSA perncrpaumm B COOTBETCTBYHOLWMM
opraH Unu COOTBETCTBYHOLLEMY OOMKHOCTHOMY ALY, B KOMMNETEHUWNIO KOTOPbIX BXOOUT
pelleHne nocCTaBreHHbIX B OOpalleHnn BOMNPOCOB, C YBEAOMMEHMEM rpaxgaHuHa,
HanpaBsuBLUero obpalleHne, o nepeagpecaumn obpalleHns, 3a UCKITKOYEHMEM ChyYaes,
yKa3aHHbIX B YacTu 4 ctaTteu 11 degepanbHOro 3akoHa.

34. B cnyyae ecnu pelieHuMe MOCTaBMEHHbIX B MWCbMEHHOM obpalleHunn
BOMPOCOB OTHOCUTCHA K KOMMETEHLUN HECKONbKNUX rocyAapCTBEHHbIX OpraHoB, OpraHoB
MECTHOro camoynpasneHus unum SOSMKHOCTHbIX NUU, Konusa obpalleHuss B Te4YeHUe cemMu
AHEN CcOo [OHS perucrpaumnm HanpaenseTcs B COOTBETCTBYHOLUME TOCYAAPCTBEHHbIE
OpraHbl, OpraHbi MECTHOro CcamMOynpaBfeHUs WNU COOTBETCTBYIOWMUM AOMKHOCTHLIM
nmuam.



3.4, 3anpewaeTtcs HanpasnATh xanoby Ha pacCMOTPEHWE B roCyaapCTBEHHbIN
opraH, opraH MecCTHOro camoynpaBneHus Wunn AOSHKHOCTHOMY nuuy, pellenue wn
aenctene (unu BeagencTere) KoTopelx obxanyTes.

3.5. B cny4ae, ecnu B COOTBETCTBUW C 3anpeToMm, NpedyCMOTPEHHbIM MYHKTOM
3.4. HacTosLero NonoxeHUs, HEBO3MOXHO HanpasneHue xanobbl Ha paccMoTpeHue B
rocy4apCTBEHHbIA OpraH, opraH MECTHOro camoynpasieHns Unun JOMKHOCTHOMY nvuy, B
KOMMETEHLUMIO KOTOPbIX BXOOMT pelleHWe MOCTaBneHHbIX B obpalieHun BOMNpoCoB,
xanoba BO3BpallaeTCA rpaxaaHWHYy C pasbACHEHMEM ero npasa obxanosaTb
COOTBETCTBYHOLUMNE peleHne unu aenctene (Gesnencteme) B yCTaHOBNEHHOM NOpPSAKe B

cya.
4. MpaBa rpaxjaHuHa npy paccMoTpeHun obpalleHun

4.1. Tlpn paccMmoTpeHun obpalleHnss opraHoM MEeCTHOro camoynpasfeHus wnu
OOMKHOCTHBIM NULIOM rpaX4aHWH UMeeT npaso:

1) NNYHO N3NOXUTL AOBOAbLI NULY, paccMaTpusaroLemy obpatlleHue;

2) nony4yaTtb B COOTBETCTBYIOLLEM CTPYKTYPHOM noapasaeneHun opraHa MecTHoro
camoynpasneHMs WM y COOTBETCTBYHOWIEro AOMKHOCTHOrO nuvua wuHdopmauuto B
ycTHOM (B TOM 4ucne no TenedoHy) unu 2NeKTpoHHOW dopMe O perucTpaumm
NMUCbMEHHOro obpalleHuns, a TaKkKe 0 CpoKax ero pacCMOTPEHUS,

3) Ha yaocToBepeHue akTa npuema MUCbMEHHOro obpalleHns nyTem
NPOCTaBMeHUsa Noanucu C yKasaHwem gdaTbl U HOMepa Ha BTOPOM NpeAcTaBleHHOM
rpaXxgaHMHOM  3aksemnnsipe obpaweHns YNOMHOMOYEHHbIM NMLOM  (OOMXHOCTHBIM
NULOM) opraHa, NnpuvHaBLLIMM obpallueHue;

4) npencTaBnsaTb AOMNOMHUTENbHbLIE AOKYMEHTbLI U MaTepuarsl nubo obpawjarscs
¢ npocbbon 06 nx nctpebosaHuK, B TOM YNCNE B INEKTPOHHOU POpPME;

5) 3HAaKOMUTBCSH C LOKYMEHTaMU U MaTepuanamn, KacarlnuMUCs pacCcMOTPEHUS
obpalleHnsi, ecnn 3TO He 3aTparMeBaeT npasa, cBOOOAbl U 3aKOHHbIE UHTEpechl ApYrnx
UL U eCcnv B YKasaHHblX LOKYMEHTax W maTepuanax He coAepxaTcs CBefeHus,
COCTaBMAOLWME TOCYAAPCTBEHHYKD WUNW UHYIO OXpaHaemyl denepanbHbiM 3aKOHOM
Tanny;

6) nonyyaTb NMUCbMEHHbLIM OTBET MO CYyLWEecTBY MNOCTaBNeHHbIX B obpalieHuu
BOMPOCOB, 3@ UCKMOYEHWEM Cly4YaeB, ykasdaHHbIX B cTaTbe 11 defepanbHOro 3akoHa, a
B crnyyae, npeaycMOTpeHHoM 4actbto 5.1 ctateu 11 PepepanbHOro 3akoHa, Ha
OCHoBaHUM obpalleHua ¢ npocbbor O ero npefocTaBrneHuu, yBeAOMIMeHue o
nepeagpecauuMm nNUCbMEHHOro obpalueHus B opraH MECTHOro camoynpaBneHUs Wnu
AOMMKHOCTHOMY NULY, B KOMNETEHLMIO KOTOPbIX BXOAWUT peLleHUe MOCTaBMeHHbIX B
oBpalyeHum BONpOCOB.;

7) obpawatbcs ¢ xanobo Ha nNpuHATOE NO obpawleHuo peleHMe uUnu Ha
aenctene (besgencTene) B CBA3N C paccMoTpeHnem obpalleHus B aAMUHUCTPaTUBHOM
n (unu) cypnebHoOM nopsiake B COOTBETCTBUM C 3aKoHogaTtenbcTBoM Poccuinckon
depepauny;

8) obpawaTtbca ¢ 3aABNEHNEM O NPEKPaLLEHNN pacCMOTpeHns obpalleHuns.

4.2. paxaaHe Bnpaee obpaljaTbCA B OpraHbl MECTHOro camoynpaBneHus U K
JONMXHOCTHBIM NULAM Ha FoCydapCTBEHHbLIX A3blkax Pecnybnuku TaTtapcTaH, poAHOM
A3blke UM Ha nbom OpyromM s3bike HapogoB Poccuickon degepauuu, KOTOPbIM OHU
BnagetT. OTBeTbl HA NPEANOXEHUs, 3aaBMNeHun, xanobbl rpaxgaH AarTCA Ha A3bIKe



obpalueHns. B cny4yae HEBO3MOXHOCTM [JaTb OTBET Ha A3blke obpalleHuns
NCNonbayTCS rocyaapCcTBEHHble s3blku Pecnybnukn TaTtapcTaH.

5. MapaHTuu Be30nacHOCTU rpaxiaHUHa B CBA3M C ero obpauweHvem

5.1. 3anpewaeTtcs npecnefoBaHve rpaxgaHvHa B CBA3W C ero obpalueHuem B
OopraH MecTHOro camoynpasneHUs U K JOMKHOCTHOMY MLy C KPUTUKOW OeATENbHOCTH
yKa3aHHbIX OpraHoB WnAM AOMMKHOCTHOro nuvua nubo B Uensax BOCCTAHOBMEHUS WUNU
3aWnTbl cBomMx npae, cBobo W 3aKOHHbIX MHTepecoB NnbBo npas, cBO6OA N 3aKOHHBIX
WHTEepeCcoB ApYrux nuu,.

5.2. pun paccmoTpeHnn obpalleHns He OOoMnyCcKaeTCHA pasrnaweHue CBeAeHWUH,
cogepxawuxcs B obpalleHun, a TaKKe CBEOeHUW, KacaloLWUXCA YacCTHOW XWU3HW
rpaxgaHuHa, ©e3 ero cornacus. He aBnNseTcs  pasrnaweHueMm  CBefeHUA,
cogepxawuxcs B obpalleHun, HanpaeneHue MNUCbMeHHoro  obpalleHus B
rocy4apCTBEHHbIA OpraH, opraH MecTHOro camoynpasneHns Unu 4OMKHOCTHOMY fuLly, B
KOMMNETEHLMIK KOTOPbIX BXOAUT PELLUEHNE NOCTABNEHHbIX B 0BpalleHnm BonpoCcos..

6. TpeboBaHWa K NTUCbMEHHOMY ObOpalleHuto

6.1. [paxgaHUH B CBOEM MUCbMEHHOM obOpalleHun B 0DA3aTenbHOM MNopsiake
yKkasbiBaeT nubo HaMMeHOBaHWe opraHa MECTHOrO CaMOynpaBreHus, B KOTOpPbIA
HanpaBnseT nucbMeHHoe  ofpauleHne, nubo  damunuio, WM,  OTYECTBO
COOTBETCTBYIOLLIEro ACMKHOCTHOrO nuua, Nnbo AOMKHOCTb COOTBETCTBYOLLEro vua, a
TaKkKe CBOW haMuUnuio, UMs, OTYECTBO (nNocneaHee - Npu Hamuuuu), NOYTOBbLIA aapec,
MO KOTOPOMY AOMXHbl ObiTb HanpaBneHbl OTBET, YBEAOMIIEHME O nepeagpecauuun
oBpallieHusl, nararaet CyTb NPEANOXeHUA, 3asBMeHUs Unu kanobbl, CTABUT SIMYHYHO
NoANuUChL U Aary.

6.2. B cnyyae HeobBXoAMMOCTU B MOATBEPXAEHME CBOVX LOBOLOB TpaXaaHWH
npunaraeT K NMCbMEHHOMY oBpalleHnto JOKYMEHTbI U MaTepuanbl Tnbo Nx Konuu.

6.3. O6palleHue, MNoOCTynNWBLUEEe B OpraH MECTHOrO CcaMoynpaBMNeHus Wnu
AOMKHOCTHOMY NuUUy B hOpME 3MEKTPOHHOrO AOKYMEHTA, MOAMEXUT PacCMOTPEHUIO B
nopsake, ycraHoeneHHoMm denepanbHbiIM 3akOHOM. B obpalleHnn rpaxaaHvH B
o6s13aTenbLHOM NMopsiAKe yKasbiBaeT CBOM haMunuio, UMs, oTY4eCTBO (mocrneaHee — npu
Hanuuun), agpec 3MeKTPOHHO NOoYThI, MO KOTOPOMY AOMKHbI ObiTb HanpaBneHbl OTBET,
yBeJoMIeHne o nepeaapecauuu obpaileHusa. [paxaaHvH Bnpase NpUnoXuTb K Takomy
obpalleHuo HeobxoanMble AOKYMEHTBI U MaTepuanb! B 3NeKTPOHHOW dopMe.

7. ObasaTenbHOCTL NPUHATMS oBpalleHns K pacCCMOTPEHNIO

7.1. O6palleHne, nocTynuBLLIEE B OpraH MECTHOrO CaMOynpaBfeHus wnu
AOMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHUMEN, NoaNeXnT obssaTtenbHomy
PacCMOTPEHMUIO.

7.2. B cnyyae HeobxoguMmocTu, paccmaTtpusaroive obpawieHne opraH MecTHoro
camoynpaBfeHus UM LOMKHOCTHOE NUUO, MoXeT obecneynTb ero paccMoTpeHue ¢
BblE3OM Ha MECTO.

8. PaccmoTpeHune obpallyeHus

8.1. OpraH MecTHOro camoynpaBneHust UNn OMKHOCTHOE NULO:



1) oBecneynBaeT 0OBLEKTUBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE PacCMOTPEHME
obpalleHunsi, B crnyyae HeobXoOUMOCTU - C y4aCTUEM rpaXaaHwHa, HanpaBWBLLEro
obpalleHue;

2) 3anpaluvBaeT, B TOM u4ucre B 3MeKTPpoHHoW dopme, Heobxoaumbie AnNS
paccMOTpeHna obpalleHus OOKYMEHTbl M maTepuansl B APYrUX rocyaapCTBEHHbIX
opraHax, opraHax MeCTHOro CaMOoynpaBneHWss U Yy WHbIX AOMKHOCTHBIX NWL, 33
NCKNIOYEHWEM CY[0B, OPraHoB A03HAHWUA W OpraHoB NpeaBapUTENnbLHOro CNeacTBus;

3) npuHUMaeT Mepbl, HanpaBneHHble Ha BOCCTAHOBMEHWE UMW 3aALUTY
HapyweHHbIX npaB, cBOGOA ¥ 3aKOHHbIX MHTEPECOB rpaXaaHuHa;

4) faeT NUCbMEHHbIA OTBET MO CYLLECTBY MNOCTaBNEHHbIX B 06palleHumn Bonpocos,
3a UCKIIOYEHNEM CryYaeB, YKasaHHbIX B cTaTbe 11 denepanbHOro 3akoHa;

5) yBegomnsieT rpaxgaHwHa O HanpaBneHuu ero obpalleHns Ha paccMOTpPeHue B
APYro rocydapCTBEHHbIA OpraH, OpraH MeCTHOro CamoynpaBneHus wunM UHOMY
AONMXKHOCTHOMY NULY B COOTBETCTBUMU C UX KOMMNETEHLMEN.

8.2. OpraH MeCcTHOro camoynpasneHus WUnuM  AOJ/DKHOCTHOE 1Uuo  no
HanpaBneHHOMY B YCTAaHOBMEHHOM MNOpSAAKE 3anpocy rocygapCTBEHHOrO opraHa, opraHa
MECTHOro camoyrnpaBfeHNsa Unv SOMKHOCTHOrO nuua, paccmaTtpusarolwux obpalleHue,
00sa3aHbl B TeyeHne 15 gHen NpedocTaBnAaTb JOKYMEHTbI M MaTepuanbl, HeoOxoauMble
ANA paccMOTpeHna obpalleHns, 3a WCKNIYEeHWEM LOKYMEHTOB W MaTepuanos, B
KOTOpbIX coAepXaTca CBEOEHUs, COCTaBMAWUE rOCYQAPCTBEHHYO WM UHYIO
oxpaHsaemyo degepanbHbiM 3aKOHOM TauHy, W ANS KOTOPbIX YCTAHOBNEH 0COObIN
NOPALOK NpefoCTaBNeHUS.

8.3. OtBeT Ha obpallieHne noanucbiBaeTCs PYKOBOAWTENEM OpraHa MECTHOro
camoynpasreHus, AOMKHOCTHBIM TMLOM NGO YNOSTHOMOYEHHbLIM Ha TO NULOM.

8.4. OTBeT Ha obpalleHne HanpaBnseTca B opMe 3NEKTPOHHOrO SOKYMEHTa No
agpecy 3neKTPOHHOW MOMYThbl, YyKasaHHOMY B oOpalleHuun, MocCTynuMBLUEM B OpraH
MECTHOro camoyrnpaBfeHUs Wnn LOMKHOCTHOMY nuuy B OpPME  3NEeKTPOHHOro
AOKYMEHTA, U B MUCbMEHHOW hopMe Mo NoYTOBOMY aapecy, yKkasaHHOMY B obpalleHnu,
NoCTyNnuBLLEM B OpraH MECTHOro camoynpasreHus unu LOO/MKHOCTHOMY nuuy B
nucbMeHHon chopme. Kpome Toro, Ha nocTynuelLLee B opraH MECTHOro caMoyrnpaBneHuns
UNU JOMMKHOCTHOMY nuuy ofpalleHuve, copepxallee npeanoXerue, 3asBneHue wUnu
Xanoby, KoTopble 3aTparMBatoT UHTEPECHI HEONPEAENEHHOro Kpyra nui, B YacTHOCTH Ha
obpalleHune, B kKoTopom obxanyetca cyaebHoe pelleHue, BbIHECEHHOE B OTHOLLEHUU
HeonpeaeneHHoro Kpyra nuu, OTBET, B TOM 4YMUCNE C Ppa3bsACHEHWEM nopsaka
obxanoeBaHus cyaebHoro pelweHus, MoxeT OblTb pasMeweH ¢ cobnwaeHuem
TpeboBanmn 4vactm 2 cTaTbm 6 PegepanbHOro 3akoHa Ha oduuvanbHOM caiTe
TykaeBCKOro MyHuuMnaneHoro pavoHa Pecnybnuku TaTtapctaH B WMHGOPMaUMOHHO-
TeNeKOMMYHUKaLUUOHHOM ceTn «HTepHeT».

9. CpoKkuK paccMOTpeHNA NUCbMEHHOro obpalleHuns

9.1. NucbmeHHoe obpalleHne, NOCTYNMBLLEE B OpraH MeCTHOTO CamMoynpaBneHus
Un OOMKHOCTHOMY WLy B COOTBETCTBMU C UX KOMMNETEHUMERW, paccMmaTpuBaeTcs B
TeyeHne 30 gHEen co AHSA peructTpauMm NMCbMeHHoro obpatlleHus.

9.2. B ncknouMTENbHbIX CNyvasx, a Takke B Cryyae HanpaBneHus 3anpoca,
npegycMOTPeHHOro YyacTtblko 2 ctaten 10 denepanbHOrO 3aKkoHa PyKOBOAUTESNb OpraHa
MECTHOro camMoynpaBneHUsa, OOMKHOCTHoe nnuo nNubo ynonHOMOYEHHOE Ha TO NULO
BNpaBe NpoannTb CPOK paccMoTpernuss obpaweHna He 6Gonee 4yem Ha 30 AaHen,



yBEAOMMB O MPOAJSIEHUM CpOKa €ero pacCMOTPEHMA rpaxigaHuHa, HanpasBuBLLEro
obpalleHue.

10. MNopsaok paboTsl ¢ obpalleHnsMu rpaxaaH Nno akrtam KoppynunoHHON
HaNpaBnNeHHOCTU

10.1. B cootBeTcTBMM ¢ PeaepanbHbiM 3akoHoMm oT 25 pekabps 2008 roga Ne
273-®3 «O npoTuBOAENCTBUM KOppYNLUMM» U 3akoHOM Pecny®nukn TatapctaH oT 4 mas
2006 roga Ne 34-3PT «O npotusoaencTsum koppynuun B Pecnybnuke TartapctaH»
rpaxgaHe  BrnpaBe  HanpaeBnaTb  obpaweHns no  dakrtam  KoppynuuoHHOW
HanpaBrneHHOCTU B OpraHbl MECTHOro CamoynpaBneHWa W [OOMHKHOCTHbIM nuuam
OpraHoB MEeCTHOro camoynpasneHus.

10.2. OObpalyeHna rpaxaaH no dakraMm KoppynuuoHHOW HanpaBneHHOCTH
BKMNOYalT B cebs cBeaeHus 0 chakTax Koppynuuy v BbiIMOraTenbCcTBa, yWeMneHus npas
N 3aKOHHbIX MHTEPECOB rpaxaaH, HapyweHus TpeboBaHui K crny>xebHOMy noBeaeHuto, a
TakKe COBEPLUEHUA WHbIX AESHWA, codepXawwux npusHakn 3noynoTpebnexHus
cNY>XeBHbIM MONOXEHNEM.

10.3. Mpu Hanu4un B NOCTyNuBLWEM obpalleHnn ceBeaeHuA o nogroTaBnMBaemMom,
COBEpPLU2EMOM WNU COBEPLUEHHOM MPOTUBONPABHOM AEAHMU, a TaKKe O nuue, ero
MOAroTaBnMuBaroLLEM, COBeplUallleM WAW  coBeplwMBlleM, Takoe obpalleHue
HanpaBnAeTCa B NPaBOOXPaHUTENbHbIE OpraHbl B COOTBETCTBUM C UX KOMNETEHUUEN.

10.4. [JomxHOCTHble nuua, paboTtawwme ¢ obpalleHnamMu rpaxgaH no dakram
KOPPYNLMOHHOW HanpaBneHHOCTW, HECYT B YCTAHOBMEHHOM MOpAAKe NepcoHalbHYo
OTBETCTBEHHOCTb 3@ COXPaHHOCTb  cnyxebHon wWHdopmauun U CBeAeHUN
KOHbMAEHUMaNbHOTO XapakTepa B COOTBETCTBUW C 3aKOHOA4ATenbCTBOM PoccuMcKon
denepaumu.

10.5. O6paujeHns rpaxgaH no dakram KoOppynuUOHHOW HamnpaBieHHOCTY,
MOCTYNUBLLWE B OpraHbl MECTHOIO camoynpaBneHnsa U JOMXKHOCTHbIM Nnuam, nognexart
pPacCMOTPEHUIO B NOPSAKE, YCTAHOBIEHHOM HACTOALWMM [1ofOXEHNEM.

11. lInYHbIA Npuem rpaxkaaH

11.1. JlnyHbI Nnpyuem rpaxkaan B opraHax MECTHOro camoynpaBreHuUa NpoBOgUTCA
UX PYKOBOOWTENSMU U YNONMHOMOYEHHBIMWU Ha TO nuuamu. UHdopmauua o Mecte
npuema, a Tawke 00 yCTaHOBMEHHbIX ANA NpUema AHAX W Yacax [oBoAUTCA A0
CBEleHMS rpaxaaH.

UHdopmaumns o0 MecTe npvema, YCTaHOBNEHHbIX OA8 NpueMa OHAX W yacax,
KOHTaKTHbIX TenedoHax LOMKHOCTHbIX NWUL, OTBETCTBEHHbIX 3a MOAFOTOBKY Mpuema
rpaxgaH, AOBOAWTCS A0  CBEAEHMS  rpaxgaH  4epe3d  UHMDOPMALMOHHO-
TENEKOMMYHUKALMOHHYO ceTb  «WHTepHeT». YKasaHHas WH@OpMaUna  TakxKe
pasmellaetca B  OOWeEOOCTYNHbIX MecTax B 3[aHWAX OpraHoB  MECTHOrC
camoynpaBneHus.

11.2. Ha ka)Xgoro rpaxjaHvHa, 3anvcaBLeroca Ha NpueM, 3anosfTHAETCS KapTouKe
nuyHoro npuvema (dopma, ycTaHoBneHHas B npunoxeHun Ne 1 Kk HacTosAweMmy
[TonoxeHWto), B KOTOPOW YKa3bIBAIOTCA:

1) hamunus, UMs 1 OTYECTBO (NpU HanNU4nKn) odpaTuBLLErocs;

2) agpec ero MecTa XUTenbCTBa;

3) hamunua JOrMKHOCTHOroO Nuua, BegyLuero npuem;



4) nHble HeobxoauMble CBEAEHUS.

11.3. Mpn  NWYHOM  nNpueme  rpaKaaHWH  NpeabsaABNAeT  OOKYMEHT,
YOOCTOBEPSIOLNIA ero NMUYHOCTb.

11.4. CopepxaHune ycTHoro obpalleHus 3aHOCUTCA B KapTO4YKy NUYHOro npuema
rpaxgaHuHa. B cnyyae, ecnu U3NoOXeHHble B YCTHOM obpalieHun dakTel |
obcToATENBCTBA ABNATCA OYEBUAHLIMW U HE TPebylT OOMNONHUTENLHOMW NMPOBEPKMK,
OTBET Ha obpalleHne ¢ cornacusa rpaxaaHnHa MoxeT ObiTb AaH YCTHO B XO4€ NUYHOro
npueMa, O 4YeM [enaeTcs 3anuCb B KapTOYKE MNUYHOro npuema rpaxagaHuvHa. B
OCTamnbHbIX Cry4asx JgaeTcs MUCbMEHHbIA OTBET MO CyWecTBY NOCTaBNEHHbLIX B
obpallieHnn BONpoCoB..

11.5. lNnceMeHHoe obpalleHne, NPUHATOE B XO4€ NWYHOro npuema, NOANeXuT
pernctpaumm n paccCMOTPEHUIO B NOPSAKe, YCTaHOBNEHHOM deaepanbHbiM 3aKOHOM.

11.6. B cnyyae, ecnu B obpalleHnn coaepxaTcs BoNpochl, peleHUe KOTOPbIX He
BXOAWUT B KOMMNETEHUMUIO AaHHbIX OpraHa MECTHOrO camMoynpaBrieHUs UM SOMKHOCTHOrO
nvua, rpaxgaHuvHy 0aeTcs pasbsaCHEHWE, Kyda W B KakoM nopsake emy cnegyet
obpaTutbCS.

11.7. B xo4e NW4HOro npuema rpaxagaHnHy MoxeT ObiTb 0TKa3aHO B AanbHenLWwem
paccMoTpeHun obpalieHusi, ecnu emy paHee Obin gaH OTBET MO  CyLeCTBY
nocrtasreHHbIX B oBpalleHnm BONpoCos.

11.8. [lpaBoM Ha nepBOOYEPEOHON NWUYHBLIM NPUEM B oOpraHax MEeCTHOro
camMoynpaBneHnss B OHW W 4Yacbl, YCTAHOBMEHHblE ONA JUYHOro NpUema rpaxgaH,
obnagatoT:

1) wHBanuagel |, Il rpynn “ (MNK) WX 3aKOHHbIE NpeacTaBuTenu (OAuH u3
poaMTENEN, YCHIHOBUTENEN, ONEKYH UMK NONeYnTenD);

2) BeTepaHbl Benukon OTedecTBeHHOW BOWHbI, [epon Poccuinckon degepaumu,
lepon Coetckoro Coto3a, nonHble KaBanepbl opaeHa Cnasbl, [epou
Couuanuctuyeckoro Tpyaa, lepos Tpyga Poccuinckon degepauunu, setepaHsl B0eBbIX
NEVNCTBUN;

3) AeTn-nHBanuabl, 4eTU-CUPOTLI, AeTH, ocTaBwunecs 6e3 nonevyeHus poauTenen,
nuua u3 Yncna geTen-cupoT 1 geTen, ocTaslmnxca 6e3 nonevyeHns poguTenen, a Takke
NX 3aKOHHbIE NPeacTaBUTENN M NpeacTaBUTENW, ecnu oHM obpallaroTcsa No Bonpocam,
CBA3aHHbIM ¢ o6ecneyeHnem 1 3aWuTon NpaB U 3aKOHHbIX NHTEPECOB Taknux geTeun,

4) rpaxjaHe, npvwealwne Ha npuem ¢ 4eTbMKU B Bo3pacTe 40 Tpex NneT.

11.9. B cnyyae, ecnu npaBOM Ha NEPBOOYEPEOHON NUYHBIN  NpUEM
OQHOBPEMEHHO 00nagarT HECKONbKO  rpaahaH, nMpuMeM  YyKasaHHbiX rpaxgaH
OCYLLECTBNAETCA B NOPSAKE UX ABKW Ha NTUYHbIA NPUEM.

11.10. Mpun nNnu4yHOM npueme rpaxgaHe, ykasaHHble B nyHkTe 10.8 HacToswero
MMonoxeHns, NPeabsBnAT  OOKYMEHT, noATBepxjalowuh  nUX  npaBo  Ha
nepsooYepeaHON fINYHBIKN NPUEM.

12. KoHTponb 3a cobniogeHnem nopsiaka paccMoTpeHuns obpalueHui

12.1. OpraHbl MECTHOIO cCamMoynpaBneHna U JONMXHOCTHbIE NULA OCYLLECTBNAT B
npegenax CBOMX MOMHOMOYMA KOHTPONb 3a cobnwgeHvemM rnopsagka W CPOKOB
paccMoTpeHus obpalleHuit, HanpaeneHUst MUCbMEHHbIX OTBETOB Ha obpalleHus,
aHanuMsnpyrT Ccodep)XaHue nocTynawwmx obpalleHui, nNpuHUMalT Mepbl Mo
CBOEBPEMEHHOMY BbISIBIEHND W YCTPAHEHWIO MNPUYMH HapylweHusa npas, csobop u
3aKOHHbIX MHTEPECOB rpaxaaH.



13. AHanus 1 o6obuieHve cogepxalwlencs B obpaleHnax nHpopmaumm

13.1. B uensx BbiRBMEHUA U YCTPAHEHUA MPUYUH, BAUAIOLLUNX Ha MNOCTYyNneHue
obpalleHnn rpakgaH, opraHbl MEeCTHOro camoynpasBfeHWAa W AOMKHOCTHble nuua
obs3aHbl exerogHo ocyuwecTenate obobuweHne M NpoBOAUTbL aHann3 MNOoCTYNUBLLWNX
obpalleHuid rpaxgaH. YKasaHHbii aHanua [O0MKEeH cojepxXatb UWHopmauu o
KONUYEeCTBE MNOCTYMNUBLUUX, nepeaspecoBaHHbiX W PaCCMOTPEHHbLIX MNUCbMEHHbIX
obpalieHnin, obpalleHnin B hopMe 3NEKTPOHHOro AOKYMeHTa, O MecTax, AHAX U Yacax
npuema rpaxgaH, O KOMUYecTBe rpaxaaH, MNPUHATBIX Ha nUYHOM npueme, o6
YAONMHOMOUYEHHBIX NMUax No NUYHOMY NpUeMy rpaxkgaH v NUYHOM Bbl€34HOM NpUeMe, O
TeMaTuke obpalleHUin, 0 NPUHATLIX NO pe3ynbTaTamM pacCMoOTPeHUs obpalleHuii Mepax,
B TOM 4ucCne NHAOopMaUMo O NPUHATBIX HOPMATUBHbLIX NPaBOBbIX WU UHBbIX akTax (npwv
Hanu4yun).

13.2. AHanus nocTynuewMX oObpalleHun rpaxaaH, a Takke pas3bACHEHWs no
Hauwbonee akTyanbHbIM BOMpOCaM, 3aTparnBalroLMM NHTEPECHI HEONpeaeneHHoro Kpyra
nuud, pasMeLLarTCsl opraHamu MeCTHOro camoynpaBneHua Ha oduumansHoM cauTte
TykaeBCKOro MyHWLMNanbHOro pavoHa Pecnybnuku TatapcTtaH B WMHMOPMaLUUOHHO-
TENEeKOMMYHUKALUMOHHON ceTn «UHTepHeT» (B dhopme, yCTaHOBIIEHHOW B NMPUMOXEHWNN
Ne 2 k HacTosaweMy [ToNoXeHU).

14. OTBETCTBEHHOCTb 3a HapyLWEHUS 3aKOHO4aTeNbCTBa O NOPSAKE pacCMOTPEHUS
obpalyeHunin rpaxgaH

14.1. Jlnua, BUHOBHbIE B HapyweHun degepanbHoro 3akoHa ot 2 mas 2006 roga
Ne 59-03 «O nopsake paccmoTpeHnsa obpaweHui rpaxaaH Poccuinckon degepaumnmny,
3akoHa Pecnybnuku Tatapctan ot 12 masa 2003 roga Ne 16-3PT «O6 obpaweHusx
rpaxgaH B Pecnybnuke TaTapcTaH» HeCYyT OTBETCTBEHHOCTb, MNPEeAyCMOTPEHHYIO
3akoHoaaTensLcTBoM Poccuiickon denepaumn.



MpunoxeHne Ne 1

K [lonoxeHuw o nopsgke w
cpokax pacCcMOTPEeHMUSA
obpalleHnin rpaxkgaH u NUYHOTO
npuema rpaxxaaH 8 Menekecckom
CenbCKoM noceneHum
TykaeBckoro MYyHULMNANbHOro
panoHa Pecnybnuku TatapcTaH

YHETHAA KAPTOYKA Ne
NUYHOro npuema rpaxaiaH

HaTa npuema «__» 20 T
Bpems npuema __: _ u.
MecTo npoeegeHus npuema:

®.N.0. JOMKHOCTHOrO NUuUa, BeAyLero Npuem:

& .MN.0. rpaxkgaHunHa,
npeacTaBUTENS OpraHn3aunm

Agpec MecTa XUTenbCcTBa
N TenedoOH 3a8BUTENS

Pog 3aHAaTuin, mecTto paboTsl

KpaTkoe coaepxaHue Bonpoca

Mopy4yeHune

(komy)

CpOoKW UCMOMHEHUS,
[laHHble O NpoaNeHnn

PesynbTaThbi paccMoTpeHMUS
3aaBrneHns




MpunoxeHwne Ne 2

kK [lonoxeHuto © nopagke w
cpokax paccMOTpeHuns
obpalleHuin rpaxgaH U IUYHOro
npuemMa rpaxagaH B Menexkecckom
CenbCKOM noceneHun
TykaeBCcKoro MYHUUMNANbLHOro
paoHa Pecnybnukn TatapcTaH

CTATUCTUYECKUME JAHHbLIE
0 paboTe ¢ obpalieHnamMn rpaxkaaH

MenekeccKkoro CenbCcKoro NoceneHus

HanmeHoBaHue cBeaeHUi

LinchbpoBble AaHHbIe

rog rog

Moctynuno scero obpalleHni
(nncemo, NNYHbIA NPUEM,
3NEeKTPOHHbIe obpaLleHns)

B T.4. 3NEKTPOHHbIX oBpalieHni
(MHTEepHeT, aNeKkTpOHHasa noyTa)

B T.4. MPUHATO Ha INUYHOM
npueme:

B3sTO Ha KOHTPONb

PeLLueHo NonoXuTensbHo

ﬂpOBepeHo C Bbl€310OM Ha MeCTO




