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06 yTBEpPXAeHUNn Mopsaaka
nposefeHus aHanusa

NnoCTyNMBLUNX OBpalLeHnii rpaxaaH

B cootBeTCcTBUM CO cTaTbel 23 3akoHa Pecny6nuku TaTtapctaH oT 12 masa 2003 roga
Ne 16-3PT «O6 ob6paleHunsax rpaxgaH B Pecnybnuke TaTapcTaH» W B LUesAX yCTaHOBJ/IEHUSA
e[MHOro nopsfka NpoBefeHUs aHan3a NoCcTynUBLUMX ob6palleHuii rpaxaaH, 06a3biBato:

1 YTtBepauTb [lopsaaok npoBeAeHUss aHanm3a MnoCTynuBLINX obpalleHuii rpaxaaH
(npunoxeHwne).

2. KOHTpO/1b 3a MCNOJIHEHWEM HACTOSLLEero NoCTaHOB/IEHUA OCTaB/IAD 3a CO6OM.
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MpunoxeHne
YTBEpXAeHO
nocrtaHossieHnem [nasbl
KapmannHcKoro cesbCKoro rnocesnieHuns
HMXHEeKaMCcKoro MyH1MUMNanbHOro panoHa
Pecny6nnku TatapcTtaH

» 0T 29.05.2020 Ne 4

NOPAAOK
npoBefeHuss aHanv3a obpalleHnii rpaxaaH, NocTynMBLLUKMX B OPraHbl MECTHOTO
camoynpas/ieHus

1. Hactoswmii Mopagok paspaboTaH BO MCNONHeHMe cTatbM 23 3akoHa Pecny6nuvku
TatapctaH oT 12.05.2003 roga Ne 16-3PT «0O6 o6pauweHussix rpaxgaH B Pecny6nuke
TatapcTtaH» W ycTaHaB/uBaeT npoueaypy 0606uleHNs M aHanu3a ob6palleHUin rpaxpaaH,
noctynuBwunx B CoBeT, [naBe, WCNOAHMUTENbHbLIA KOMUTET KapMasiMHCKOrO CefibCKOro
noceneHmsa HMXKXHEKAMCKOro MYHUUMNanbHOro painoHa Pecny6nukn TartapcTtaH, (panee -
opraHbl MeCTHOro camoynpaB/ieHus).

2. AHanu3 obpauwieHunii rpaxgaH, MOCTYNUBLUMUX B OpraHbl MECTHOro camoyrnpaB/ieHUs,
NPOBOAUTCA B LUENSAX BbIABAEHUSA W YCTPAHEHUS MPUYUH, BJUAKOWMX Ha MNOCTynseHne
obpallleHnii rpaxaaH, NoBbllEeHNS KavyecTBa paboTbl NO PacCMOTPEHMI0 O6GpaLleHUn rpaxaaH,
n3yyeHnss  O6LLEeCTBEHHOIN0  MHEHMA M akTyasibHbIX nNpob6nem rpaxgaH, a Takxe
coBepLlleHCTBOBaHUA (OopM W MeTo4oB paboTbl € obpaweHuaMmu rpaxgaH, MoBbIWEHUA
KayecTBa 3alWuTbl UX NPaB M 3aKOHHbIX MHTEPECOB.

3. O6006LLeHME N aHaNM3 NOCTYNMBLLUUX O6palleHnin ocyulecTenseTca 1 pa3 B rog,.

4. Tlo pe3synbTatam MNpPOBEAEHHOI0 0606UlEHNA W aHanu3a obpalleHuii rpaxaaH,
NOCTYMUBLUMUX B OpraHbl MECTHOro camoynpas/ieHUsi, YMNO/IHOMOYEHHbIMU [AO/HKHOCTHbLIMU
nmuamn  opopmisieTrca otyeTr 06 aHanuMse obpalieHuin rpaxpaaH, MOCTYNUBLUMX B OpraHbl
MECTHOro caMmoynpas/ieHUs 3a OTYEeTHbIA nepuof (ganee - OTYeT).

5. OTUeT A0J/KEH coAepXaTb cneaywoulyo nHopmaumio:;

- MHbopmauml O KosmyecTBe MOCTYNUMBLUMX, NepeajpecoBaHHbIX WM PacCMOTPEHHbIX
NMUCbMEHHbIX 0bpallleHnin, obpalleHnin B opmMe 3/IEKTPOHHOIO A0KYMEHTA,;

- 0 MecTax, AHAX U Yacax npuema rpaxpgaH;

- 0 KO/In4yecTBe rpaxgaH, NPUHATbLIX Ha JIMYHOM NpuUeMe;

- 00 YNO/IHOMOYEHHbIX NMUax MNo JIMYHOMY nNpUEMYy TrpaxgaH W JINYHOM Bbl€34HOM
npueme;

- 0 TeMaTuke obpalleHuit;

- 0 MNPUHATBIX NO pe3ynbTataM paccMOTpeHus obpaweHuii mepax, B TOM 4ucne
NHGOpMaLMI0 O NMPUHATLIX HOPMATUBHbIX NPABOBbLIX W MHbLIX akTax (Npu Hannuun).

6. AHann3 obpaleHunii rpaxgaH, NOCTYNMBLUUX B OpraHbl MECTHOIo camMoyrnpaB/ieHus, 3a
COOTBETCTBYWOUWMIA nNepuos MNPoOBOAUTCA B TOM 4uC/e MNyTEM CpaBHEHUS C obpaweHusmu
rpaxgaH, NocTynuUBLWIMMW 3@ aHa/I0TMYHbIN nepuog npeablaylero roga.

7. OTyeT pasmewaeTcsa YNno/IHOMOYEHHbIMW AO/HKHOCTHLIMU AnLaMn Ha ouunanbHOM
carite Kapma/IMHCKOTO CefibCKOro nocenieHns HwmKHekamcKoro MyHuUuMnanbHOro parioHa
Pecnybnukn TatapcTtaH B MHOPMaUMOHHO-TENEKOMMYHUKaLMOHHON ceTn «/HTepHeT» B CPOK
[o 15 yncna mecqauya, cnefyrouiero 3a otT4yeTHbIM Nepuoaom.



