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MYHHUIIHUTIAJIBHOI'O PAMOHA F— MYHUITUTTAJTE PAMOHBIHbIH
PECIIYBJIMKHUA TATAPCTAH - BAILIKAPMA KOMUTETHI
MOCTAHOBJIEHHUE KAPAP
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O BHECeHHMH H3MEHEHHIl B IIOCTAHOBJICHUE
HcnonHUTETbHOTO KOMHTETa 3elleHOIOIBLCKOro
MYyHMITMUIIAJIBHOrO paioHa ot 21.10.2016 Ne2950
«06 YTBEPKIACHUH aIMHUHHACTPAaTHBHBIX
PErVIaMeHTOB MPEAOCTABIEHUS] MYHHIHIIATBHBIX
yenyr B 3eJeHONONBCKOM — MYHHIMIAIBHOM
parioHe»

B coorsercTBuM ¢ DenepanpHEM 3akoHOM OT 27 mons 2010 roga Ne210-®3
«O6 opraHH3zauMK MpPeNOCTABIEHHs "OCYIAPCTBEHHBIX H MyHHLMMATBHBIX yCIIyT,
OQenepanbHbIM 3aKOHOM 0T 29 gexabps 2017 roma Ned79-d3 «O BHeceHMU
nsMenennit B QefepanbHblii  33koH  «OG  OpraHM3allMH  IIPeIOCTABICHHS
FOCYNapCTBEHHBIX W MYHUIMMOAIBHBIX YCIyr» B YacTH 3aKPEIUIEHHS BO3MOKHOCTH
NIpeNIOCTABICHHs. B MHOTO(YHKUHOHANBHBIX  LEHTpax  IIPefOCTABICHHS
FOCYNapCTBEHHBIX M MYHHIMNAIBHBEIX YCIYT HECKOJBKHX TOCYNAPCTBEHHBIX
(MyHHLMIANBHBIX) YCIYT MOCPEACTBOM MONAYH 3asSBUTENEM €IHHOrO 3asIBIICHUS,
QenepanbHbIM 3aKOHOM OT 19 mrons 2018 roma Ne204-03 «O BHECEHHH H3MEHEHHi
B QenepanbHblii 3akoH «O6 oprami3alMM IIpefoCTaBICHHS rOCYIapCTBEHHBIX H
MYHUIMIQIBHBIX  YCIYr» B YacTH YCTAHOBIEHHUS JIOIOJHHTENBHBIX TapaHTHid
FPAKIAH  TIDH  TIONYYEHHH  [OCY/@PCTBEHHBIX M MYHHIHMIANBHBIX  YCIYI»,
VIcronHATe b HBINH KOMHTET 3e/IeHON0TCKOr0 MYHHLANATLHOTO paitona

HNOCTAHOBJISIET:

1. BHecTM H3MeHeHHsS B AJIMMHMCTPaTHBHBIH PeriaaMeHT NpenoCTaBiIEHUs
MYHULIHIAIEHOH YCIyTH MO NPENOCTABIEHHMIO IPaXKIaHaM JKHJIBIX MOMEIEHHIT 110
Z0roBOpaM  HaiiMa - CIy)KeOHOr0  JKHJIOrO  ITOMCILEHHS, YTBEP K IEHHBIH
TIOCTAaHOBJIEHHEM VICHONMHUTENBHOrO KOMHTETa 3€1eH0I0MbCKOrO MYHHIUIIATBHOTO
paiiona ot 21.10.2016 Ne2950 «O6 yreepxenuit aJIMMHUCTPATHBHBIX PEriiaMeHTOB
NPCNOCTABNCHAA MYHULMOAIBHBIX YCIYr B 3eNeHONONBCKOM MYHHIHIAIBHOM
paiioHe» COrIacHoO MPHIIOKEHHIO.

2. Pa3sMecTHTh HACTOAILIEE MOCTAHOBISHHE HA O(HIMANLHOM TOpTase
npaBoBoi  HHQOpmauum PecnyGmuxki  Taraperan (http://pravo.tatarstan.ru) u
Pa3MECTHUTE Ha caiTe 3e/ICHOA0NBLCKOI0 MyHHUUITATBHOTO PaiioHa B COCTABE roprana
MYHULIUTNIATBHBIX obpazoBaruii - Pecnmybnuku Tarapcran



(http://zelenodolsk.tatarstan.ru) B HH)OPMALMOHHO-TENEKOMMYHHKAIIHOHHON CETH
«HuTepHeT.

3. KoHTponb 3a HCIOJHEHHEM HACTOSINErO MOCTAHOBIEHHS OCTAaBJIAIO 3a
coboii.

ITepBEIii 3aMeCTHTENs PYKOBOIHT .B. Crapoctun




INpunoxenue
K  TIOCTaHOBJEHHMIO  VICTIONHMTENBHOrO  KOMMTETA

3?2’0?%’5%? . M}i‘/;{%nwom paiioHa

H3smenenus B AJIMHHHC TPATHBHBIH pernaMeHT TIPEOCTaBIICHUS
MYHULUINIAIBHON YCIYTH 110 NpPENOoCTaBIeHHIO I'pa)<IaHaM >KWIBIX MMOMEIIEHUH Mo
AOroBOpaM  HalMa  CIyXebOHOro  JKHJIOr0  IOMELIEHHS,  YTBEPXKICHHBIH
noctaHosneHHeM McmonHuTensHOro KoMuTETa 3€1eHON0IBCKOr0 MYHHIMIATIBHOTO
paiioHa ot 21.10.2016 Ne2950 «O6 yrBepKaeHHH aIMHHHCTPATHBHBIX pPEriIaMeHTOB
NpeNOCTaBICHHS MYHMIMIAIBHBIX YCIYT B 3eleHOJOJBCKOM MYHUIHIIATEHOM
paiioHe» (nanee AIMHHHCTPATHBHEIA pErIaMeHT):

1.1) B pasmene 2 AIMHHHCTPATHBHOIO periaMeHTa OyHKT 2.6. B rpade
«Conepxanue TpeGoBaHHMI K cTaHAapTy» NOMOJHHUTH ad3alaMH CJIEYIOLIEro
CoIepIKaHUS:

«OpraHbl, IPeIOCTABIIAIONIHE MyHULIMITATLHBIE YCIYTH HE B npase TpeboBaTh
OT 3asIBUTEIS:

NPENCTABICHAA  IOKYMEHTOB W HHQOpMAlMH, OTCYTCTBHE M  (HJIH)
HE0OCTOBEPHOCTE KOTOPEIX He YKa3blBAIMCH IIPH NEPBOHAYAIBHOM OTKa3e B IIpHEME
JIOKYMEHTOB, HEOOXOMMBIX JUIS [PEOCTABICHHS MYHHULHIATbHOM yciyry, nubo B
NpENIOCTABICHHH MyHHIMIIATEHOH YC.1yTH, 38 HCKITIOYEHHEM CIEAYIONIHX CIIy4aes:

a) H3MEHEeHHe TpPeGOBAaHMH HOPMATHBHEIX I[IPABOBBIX aKTOB, KacCaroIIMXCs
NIPEAOCTABICHUS MYHHUMNAIBHOM yCIyrd, IIOCiE I€pBOHAYAIBHOM MOJAYH
3asBJICHAS O TIPENOCTABICHUH MYyHHI[TANIBHOM yCITyTH;

0) HanM4He omHGOK B 3asBICHAH O NPCAOCTaBIEHHH MyHHLIMIAILHOMR yCITyrH
H NIOKyMEHTaX, IMONAHHBIX 3aABHUTEJICM IOCNE MMEPBOHAYANBHOIO OTKA3a B pueme
AOKYMEHTOB, HEOOXOAMMBIX /ISl TIPEOCTABIEHHS MYHHLMIATBHOMN yclyru, 1u6o B
MPE/IOCTABICHUE MYHHULUNANBHOR YCIYTH M He BKJIIOYEHHBIX B Mpe/CTABIEHHb
paHee KOMIUIEKT TOKYMEHTOB;

B) HCTEYEHHE CpPOKa NeMCTBHA AOKYMEHTOB HJIH H3MEHEHHME HH(pOPMaLHH
TIoCNE  TIEPBOHAYANBHOrO OTKa3a B MNpUEME JOKYMEHTOB, HEOOXOAMMBIX JUIS
MPpEIOCTABICHHA MYyHHIHIIANTBHON YC.1yrH, 1160 B PENOCTABIEHHH MYHHUIMNIATBHON
YCIIyTH;

) BBIABIEHHE JIOKYMEHTAIEHO MOATBEPKACHHOrO  (akTa (NpU3HAKOB)
OWIKMOOYHOTO HMIIM IPOTHUBOIPABHOTO JeiCTBUS (Oe3neicTBHS) NOMKHOCTHOTO NHIA
Oprafa, — NPENOCTABMSIOMIEr0  MyHHUMNANBHYIO — YCIYTy, MYHHLMOATEHOTO
CITy’allero, paboOTHHKAa MHOTO(YHKL HOHAJIEHOTO IeHTpa, pabOTHHKA OpraHM3aIyy,
IIpeNyCMOTpeHHOH YacTbio 1.1 crathu 16 ®enepansHoro 3akona or 27 wrons 2010
rona  Ne210-®3 «O6 opraumzavuu IPENOCTABICHUS TOCYJapCTBEHHBIX H
MYHHUIMIATBHBIX YCIYT», NpPH IEPEOHAYalbHOM OTKa3e B IpHEMe JOKYMEHTOB,
HEOOXOIMMBIX  JUIi  MpefOCTaBlIe HHS MyHHIMOAIBHOH  yciyrd, Jsu6o B
TIPEAOCTABICHHH MyHHULUNIATIBHOH YCTyTH, O 9€M B MHCHMEHHOM BHJIE 3a MOMIIHCEHIO
PYKOBOZHTEJIS OpraHa, Mpe0CTaBIIsIOIEro MyHHIMIAIBHYIO YCIyTy, PYKOBOAUTEJIS
MHOrOQYHKIHOHAIBHOTO  LEHTpa  [IpH [IEPBOHAYANIBHOM OTKa3e B IpHeMe
JIOKyMEHTOB, HeOOXONMMBIX IS Mp2I0CTABICHHUS MYHHUIIUNIAIEHOH yCiTyrd, Iu6o




PYKOBOAMTENS OpraHu3aluy, IMpcAyCMOTpeHHoH 4acTeio 1.1  cratem 16
QenepansHoro 3akoHa Ne210-03, ysenomiseTcs 3asBHTENb, a TAKKe MPHHOCATCS
H3BHHEHHS 33 JOCTABICHHBIE HEYA00CTBA.»;

1.2) pasmen V. AQMHHHACT[AaTHBHOTO pEriaMeHTa W3JIOXHTE B HOBOIM
peaKLIMH:

«V. HocyneGHoe (BHecynebrioe) o6GxaToBaHHe 3asBHTEIEM peLIeHHH ¢
netictBuil (6e3eHCTBUA) OpraHa, IpeJOCTABIAIOIIErO MYHHUIMIIAIBHYIO YCIyTY,
AOJUKHOCTHOTO JIHUA OpraHa, MPeJOoCTaBIIOLIEr0 MYyHHUHIANBHYIO YCAYTy, NHGO
MYHHIMNANBHOrO  CIYXallero, MHOTOQYHKUHOHANBHOTO LeHTpa, pabGOTHHKA
MHOTOQ)YHKLMOHAaNBHOTO LEHTPa, a TakKke OpraHu3alHii, OCYIIECTBIISIOLINX
(YHKLHH [0 NPEIOCTABICHUIO MYHULHTIANEHBIX YCIIYT, HIH HX paboTHHUKOBY;

«5.1. Ilonyuatens MyHMIHIATGHON YCIYTH HMEIOT IIpaBo Ha 00XaJloBaHHWe B
Jocyne6HOM mopsike JeicTBHIA (be3nelicTBuA) opraxa, NIpeaOCTABIIAIOLIETO
MyHULUNAIBHYIO  yCIyry, RODKHOCTHOTO JIMIA OpraHa, MNpeJOoCTABIIAIOLIETO
MYHHUHIIANBHYIO ycnyry, mmbo MYHHLHIIAIEHOTO CIIy>XaIlero,
MHOrOQYHKIHMOHANEHOrO LeHTpa, paboTHHKA MHOTO(YHKIIHOHANBHOTO WEHTpPa, a
TaKXe  OpraHusalud, OCYMECTBJSIOIMX GYHKUMH 0O  MpeOCTAaBIIEHHIO
MYHHIHNANBHBIX YCIIYT, HITH HX pabo THUKOB.

3.2, 3asgButens Moxer o6paTuUThCA ¢ KanoGoM, B TOM YHCIE B CHENYIOIIHUX
CIlyyasx:

5.2.1. Hapymenue cpoka perucTpaliMe  3ampoca O NpeAoCTaBISHHU
MYHHUHIIAIBHOH yCJIyTH, 3a1poca, YKa3aHHOIO B cTaThe 15.1 DenepanbHOro 3aKoHa
Ne210-@3.

5.2.2. HapymeHnue cpoka mnpenocrasieHus MYHHUHNATBHOH yciayrd. B
yKa3aHHOM ciry4dae nocynebHoe (BHecyaeOHoe) o6kanoBaHHe 3asBHTENEM pelIeHuiH
¥ fedctBui  (GespgelicTBHA)  MEOrO(YHKIMOHANLHOTO HCHTpa, paboTHHKa
MHOTOQYHKUHOHAILHOTO  IIEHTpa  BO3MOXKHO B clly4ae, eCId  Ha
MHOTOGYHKUHOHANIGHEIH LEHTp, pellleHHS H AeiCTBHS (GesneitcTBHE) KOTOpOTO
obxalyloTcs, Bo3nOXKeHa GYHKOMS MO NPEAOCTaBJIEHAKD  COOTBETCTBYIOLIMX
MYHUIHIIEHBIX YCIYT B TMOJHOM 00beM€ B NOpPAJAKE, ONpeJeIeHHOM YacThio 1.3
craTer 16 Qexnepansuoro 3axona Ne2 1 0-3.

5.2.3. TpeGoBanue y 3asBHrens AOKYMEHTOB MWJIH HHGbOpMAUHH 16O
OCYWIECTBICHHS JCHCTBHM, TNpPEACTABIEHHE HMIM OCYILECTBICHHE KOTOPBIX He
IPEAYCMOTPEHO HOPMATHBHBIMH NpPaBOBBIMH aKTaMH POCCHIfCKOi Qeneparuy,
HOPMAaTHBHBIMH TIPAaBOBBIMH akTaMit Pecry6muxu TartapcraH, MyHHUMIATLHBIME
TPAaBOBBIMH aKTaMu JUIsl [IPESIOCTABIIE HUA My HHLMIIANLHOH yCIyTrH;

524. Orkaz B mnpHeme AOKYMEHTOB, IPENOCTABJIEHHE KOTOPBIX
IIpCAYCMOTPEHO HOPMAaTHBHBIMM INPAaBOBBIMH aKTaMH POCCHItCKOIM Denepanum,
HOPMATUBHBIMH TIpaBOBBIMM aKTaMy Pecry6nuku Tatapcran, MyHUIMOANbHBIME
TIPaBOBBIMH aKTaMH JyIsl IPEAOCTABNICHHS MyHHUNNANEHOH YCITYTH, Y 3asBHTEIS;

5.2.5. Otka3 B npegocTaBlIeHMH MYHHUIUTIAJIBHON YCIYTH, €ClIM OCHOBAaHHS
OTKa3a He MPE/lyCMOTPEHB! (elepasEIMH 3aKOHAMH M [PHHATEIMH B COOTBETCTBHH
¢ HHMH HHBIMH HOPMATHBHBIMH NpPaBOBLIMM aKTaMH POCCHECKOM Denepanus,
3aKkOHaM{ W MHEIMM HOPMATHBHEIMH NPABOBEIMH akTamu PecryGiuxu Tartapcran,
MyHHUMOATBHEIMH - TIDABOBEIMH  akTaMH. B ykasammOoM ciyuae JocynebHoe




(BHeCyne6GHOE) obXallOBaHHE 3afABMTENEM pEIIeHH W AeHCTBMIL (Gesneiicraus)
MHOTO(QYHKUHOHAIBHOTO LEHTpa, DabOTHHKA MHOTO(YHKIMOHAILHOIO LeHTpa
BO3MOXHO B CJTy4ae, €CJIM Ha MHOTO()YHKIHMOHAIBHBIH LEHTP, pellleHHA H JeHCTBHS
(Ge3neicTBHE) KOTOPOTO OGXKALYIOTCS, BO3JNOXKEHA GYHKUUA O TpeoCTaBIEHHIO
COOTBETCTBYIOIMX MYHHIMNANBHBIX YCIYT B TONHOM o00BeMe B HOpsIKe,
onpefeNIecHHOM 4acThio 1.3 crateu 16 PenepansHoro 3akoHa No210-D3.

5.2.6. 3atpeGoBaHWe C 3asBKTEN NpPH INPeIOCTABICHHH MYHHIHIIATTEHOH
YCAyr# IUIAThl, HE MpPeIyCMOTPEHHOH HOPMATHBHBIMHM IIPaBOBEIMH  aKTaMH
Poccuifickoli  @enepauuy, HOPMaTHBHEIMH NpaBOBBIMH  aKTamMH Pecmy6nuku
TarapcTan, MyHHIHIIAIBHEIMH [IPABOBBIMH aKTaMH.

5.2.7. Otka3 opraHa, NpenOCTABIMIOLIErO MYHHLIHNAILHYIO  yCHyry,
AOIDKHOCTHOIO  JIMIA OpraHa, NpelOoCTABIMIOWEro MYHHUMIANBHYIO YCHyry,
MHOTO(YHKIMOHANBHOTO IIEHTpa, PaGOTHHKA MHOTO(YHKIHOHATIHHOTO LIEHTpa,
OpraHM3alMH, NPEIyCMOTPEHHBIX 4YacThio 1.1 cratem 16 PemepaisHoro 3akona
Ne210-@3, unH uX paGOTHHKOB B HCIPaBIEHHH JAOMYILIEHHBIX MMH OIEYATOK H
OIHOOK B BBUIAHHBIX B pPe3yibTare NPeNOCTaBICHHS MYHHUMIIANEHOR  YCIyTH
JOKyMEHTaX, JHOO HapyIeHHe YCTaHOBNEHHOTO CpOKA TAKHX HCNpaBieHui. B
YKa3aHHOM Cily4ae nocyneGHoe (BHecyme6HOE) 06KaI0BaAHME 3asBHTENEM pelneHwit
u  jpedcTBHi  (GesmeficTBHS)  MEOrOQYHKLHOHATBHOTO ueHTpa, paboTHHKa
MHOTOQYHKIIMOHAIBHOTO  IIEHTPa  BO3MOXHO B CIy4yae, eclid Ha
MHOTOQYHKUMOHANBHBIA LEHTP, PeIlCHHS M JefCTBHSA (GesmeitcTBHE) KOTOpPOTO
obxanyloTcs, BO3NOXKEHa (YHKUMS MO NPENOCTABNICHHIO  COOTBETCTBYHOLIMX
MYHHIMIATBHBIX YCIYT B MOJHOM O0beMe B NOpAIKE, ONpeAeeHHOM YacThio 1.3
ctathi 16 PepepansHoro 3akona Ne210-P3.

5.2.8. Hapymense cpoka Hiiu nopsixa Belaadu JMOKYMEHTOB TI0 pe3yJIbTaTaM
NpENOCTaBIEeHHS MYyHHIUIIANBHON yC1yTH;

5.2.9. TIpHOCTaHOBNEHHE NpeNOCTABIEHUS MYHHLUNAIBHOH YCIYyTH, eciu
OCHOBAHUA MPHOCTAHOBNIEHHS HE I[IPENyCMOTPEHbI (eepanbHEIMH 3aKOHAMU U
NPHHATEIMH B COOTBETCTBHH C HHMI{ MHBIMH HOPMATHBHEIMH IIDaBOBEIMH aKTAMH
Poccuiickoit Qenepauyu, 3aKoHaMM ¥ HHBIMH HOPDMATHBHEIMH IIPABOBBHIMH aKTaMu
Pecniybiukn TaTapcran, MyHHuMnamsHBIMH NpaBOBEIMH aKkTaMH. B ykazaHHOM
ciiyqae focynedHoe (BHecyneOHOe) 00KaloBaHMe 3aBHTENEM pelleHnit u geiicTeuii
(6e3neiicTus) MHOTO(YHKIIH OHAIBHOT'O LeHTpa, pabotHHKa
MHOrOQYHKUHMOHAJIbHOTO ~ LIEHTpa  BO3MOXHO B cly4Jae, ecld Ha
MHOrOQYHKUHOHANBHBIA LEHTp, pelleHHS H IeHCTBHS (GesmelicTBHE) KoTOpOTO
00xaNyloTCa, BO3MOXKEHa (QYHKUMA Mo MPEAOCTABICHAIO COOTBETCTBYIOLMX
MYHHIMIIUILHBIX yCIYT B MOJTHOM 00BEME B HOpPAMKE, ONpefeleHHOM YacTeio 1.3
crated 16 Qenepansruoro 3akona Ne2 | 0-P3.

5.2.10. TpeboBauue y 3asBuTens IIpH  TIPEJOCTABICHUHM MYHHIMIATBHON
YCIYIM JNOKyMCHTOB WJIM WH(OPManMM, OTCYICTBHE H (WiH) HEIOCTOBEPHOCTE
KOTOpBIX HE yKashIBAIMCh TpPH IIEPBOHAYANBHOM OTKA3e B IPHEME AOKYMEHTOB,
HeOOXOMHMMBIX  JJI1  NpemOCTaBNeHHA MYHHUHDAIBHOH  ycnyru, nuGo B
NPCRIOCTAaBNCHHH ~ MYHHIMIIANLHOH  yClIyrH, 3a  MCKIIOYEHHEM Cllydaes,
TIPENyCMOTPCHHBIX IYHKTOM 4 4acTH | crate 7 MenepanbHoro saxona Ne210-@3. B
YKa3aHHOM cry4yae JocyneOHoe (BHecynebHoe) o6xanoBanue 3asgBuTEIeM peueHuii




u  jedicteuii  (GesmelicTBHS) MHOTOQYHKUMOHANBHOTO IIEHTpa, paGOTHHKA
MHOTOYHKUMOHAILHOTO  IIGHTPa  BO3MOXHO B Clydae, eclH  Ha
MHOTOGYHKUHOHANBHBIA LEHTp, pelleHHs H JeiictBus (GesmeiicTBHe) KOTOpOro
00XaNyroTCs, BO3JOXEHAa OQYHKUMS 10 MpPeNOCTABIECHHIO COOTBETCTBYIOLIHX
MYHHUHIIANIBHEIX YCIYT B IIOJHOM 00BeMe B NMOPAAKE, ONpeneleHHOM 4acThio 1.3
cratbH 16 @epepansHoOro zakona Ne2 | 0-03.

5.3.  O6mpue TpeGoBaHHA K MOPAIKY IIOJAYH M PACCMOTPEHUS KATOBHL:

5.3.1. XKamnoba nopaercs B NuChMeHHOH QopMme Ha GyMaxHOM HOCHTENE, B
3IEKTPOHHOH (opMe B OpraH, npeROCTABIAIOLIMIA MYHUIHNANBHYIO YCIYTY,
MHOTOQYHKIIHOHANBHEIH LEHTp aK6O B COOTBETCTBYIOLIHA OpraH MECTHOTO
CaMOyINpaB/IeHHs NyOaMYHO-IIPaBOBOrO 0GpasOBAHMSA, ABISIOLIHNCS YYpeauTeneM
MHOTO(YHKIIHOHAILHOTO LEHTpa (nanee - ydpeanTenh MHOT0QYHKIMOHAILHOTO
LeHTpa), a TaKKe B OpraHM3alllH. NPpeayCMOTpeHHEIe 4YacTeio 1.1 cratem 16
DegepansHoro 3akoHa Ne210-®3. XKano6sr Ha pemieHus u feticteus (6esgeiicTeye)
PYKOBOAMTEIA OpraHd, NpeoCTaBIAOIEr0 MyHHIHIAUIBHYIO YCIYTY, HOJAIOTCH B
NPEACTaBUTENBHEH  OPTraH MyHWIMNANBHOTO 06pasoBaHMa  «3eNeHONOIbCKUl
MYHHUUHMNQIBHBIA pakon». JKanoObl Ha pemeHHs u  neHcTBHS (GesneiicTBue)
paboTHHKAa MHOTO(YHKLHOHANBHOTO UEHTPA MONAKTCA PYKOBOJHUTEMIO 3TOro
MHOTOGYHKIHOHANBHOrO UenTpa. JKwio6s1 Ha PeLICHHS U JeicTBusA (Oe3meiicTHe)
MHOTO(YHKUHOHQIBHOTO LEHTPa MOJAIOTCS Y4PeIATENIO MHOro(YHKUHOHAIBEHOTO
HUCHTpa WM AOJDKHOCTHOMY JHLY, YHONHOMOYEHHOMY HODMATHBHBLIM IPaBOBEIM
akToM Pecrry6myxu Tarapcran. Xaio6u1 Ha pemenus M meifcTBHs (6ezneiicTrue)
PabOTHHKOB OpraHM3aLHit, MPeXyCMOTPEHHBIX YacThio 1.1 crate 16 ®enepanpHOro
3axoHa Ne210-®3, nogarores pyKoBoJIHTENSIM STHX OPraHHU3aIHi.

54. Xanoba Ha pemeHHs U  jeiicTBHS (GesneiictBue) oprana,
NPEAOCTABIAOINET0 MYHHIMNANBHYIO yCNYTy, IOJKHOCTHOTO JIHIA opraua,
NpENOCTABIAIOMIEr0 MYyHHUMNAIBHYIO YCIYry, MYyHHIHIIAIBHOTO CILy>Kallero,
PYKOBOZHUTENA OpraHa, NPEJOCTABIAOWIEr0 MyHHIHIAIBHYIO YCIYTY, MOXET GhITh
HAIIPaBIICHa M0 IIOYTE, Y€Pe3 MHOrGQYHKUMOHANBHBIA LEHTp, ¢ HCNOMb3OBAHHEM
HHbOPMALHOHHO-TENEKOMMYHHKALMOHHO CeTH «Hurepuety, caiita
3eNIeHO/IONBCKOTO MYHHIMNANEHOTO pajioHa B COCTaBe NOpTajla MyHHUHNAIBHBIX
obpasoBanmii  Pecnybnuku Tatapcran (http://zelenodolsk tatarstan.ru) B
HH(POPMAIHOHHO-TENEKOMMYHHKAIMOHHON CeTH «MIHTepHEeT», eIHHOro moprana
rocynapcTBeHHBIX ycnyr (https://www.gosuslugi.ru/) nu6o PErHOHANEHOTO MOpTaa
FOCYApPCTBEHHBIX W MyHHUMNanbHe:X yeayr (https://uslugi.tatarstan.ru/), a Tamoke
MOXET ObITh NIPHHATA MNpPH JIHYHOM IpHEMe 3asBuTens. JKanoba Ha pellleHHd H
AcHCTBHA  (GesmeficTBHE)  MHOTOGYHKIHOHATILHOIO UeHTpa,  pabGoTHuKa
MHOTOQYHKIHOHAIBHOTO LEHTPA MOXET ObHITH HallpaBlieHa IO MOYTe, C
HCHONE30BaHHEM  MH(OPMAlIHOHHO-TEeNIeKOMMYHHUKAUMOHHON CEeTH «HMHuTepreT?,
OoQHUHANBHOrO  caiiTa MHOTOQYHKUHOHAILHOTO ~LEHTPA, €JHHOrO nopraia
TOCYNApCTBCHHEIX M MYHHUMIAIBHBIX YCIHYT JIHGO pETHOHANBHOrO nopTaia
TOCYRapCTBEHHBIX M MYHHLHIANBHBIX YCIIYT, @ TAK)KE MOKET ObITH IPHHATA TIpH
JIT9HOM MpHeMe 3adABuTeNd. JKanmoSa Ha pemmeHHs u  feicTBHS (6e3neiicTBHe)
OPraHU3alWH, IPEeRyCMOTPeHHBIX 4acThio 1.1 cTatem 16 DenepanbHOro 3aKkoHa
Ne210-@3, a Takke MX pPaGOTHMKOB MOXeT GLITE HalpaplleHa 10 Io4YTe, C




HMCIIOJIE30BaHHEM HH(OPMALMOHHO-TEIeKOMMYHHKALMOHHOH cetn  «MHTepHeT,
OQHUHATBHBIX CAHTOB OTHX OpraHW:alyii, eIHHOTO IOPTANa TOCYAapCTBEHHBIX H
MYHHUMNATBHEIX yCIyr JH0O0 pPEe’MOHAIPHOTO MOPTaja TrOCYNAPCTBEHHBIX H
MYHHUMNAIBHEIX YCIYT, a TaKkke MOXeT ObiThb NpPHHATA NPH JIAYHOM [pHEMe
3asgBHUTEJIA.

5.5. Ilopsnox mogauM H paccMOTPEHHsS Xalo6 HAa pEIIeHHS H AeHCTBHS
(GesneiicTue) QenepaNbHBIX OPraHoB HCHOMHHTEILHONH BIACTH, rOCy/1apCTBEHHBIX
KOpMopallHif M HX JODKHOCTHBIX JIMII, GeepabHBIX rOCYapCTBEHHBIX CITy)KallluX,
AOKHOCTHBIX JIHL[ TOCYyJAapCTBEHH{BIX BHEOIOMKETHHIX (oHmoB Poccuiickoit
Denepauuy, OpraHu3aluii, peJycMOTPeHHbIX 4acTeio 1.1 cTaTer 16 ®enepansHOro
3akoHa Ne210-®3, u ux paGoTHHKOB, a Takxke Xalob Ha PEUICHHS H JelCTBHA
(besneiicTBHE) MHOTO(YHKIMOHANEHOTO LEHTPA, €ro PabOTHHKOB yCTaHaBIHBaeTCH
IIpaBurenscTBoM Poccuiickoi Denepamnum.

5.5.1. B caysae, ecnim denepanbHBIM 3aKOHOM YCTAHOBIEH HOpANOK
(mporiexypa) monadn M paccMOTPEHHs Xanob Ha PeIIeHUs H NeHCTBHS (6e3neiicTaue)
OPTAHOB, IIPEAOCTABIAOLIMX MyHUIUIANEHEIE YCTYTH, JOKHOCTHBIX JIHL, OPraHoB,
TMPEAOCTABIAIONMX MYHHUMNANBHBIC YCIYrd, MYHHIHNAIBHBEIX CHYXAI(UX, IS
OTHOLUCHHWH, CBA33aHHEIX C MOJAdYeill M PacCMOTpeHHEM YKa3saHHBIX *ajl00, HOpPMEI
crareii 11.1, 11.2. ®epepanssoro zakona Ne210-D3 He MIPHMEHIOTCA.

5.5.2. Xanoba Ha pemenus u (wim) meiicTBus (GesneiicTBre) opraHoB,
NpEAOCTABIAIOIINX ~ MYHHUHIAIBHbE YCIYIH, JOJKHOCTHBIX JIHL OpraHoB,
TIPEAOCTABIAIOIMX MyHHUHTIABLHEBIE YCIIYTH, THG0 MyHHIMIAIBHEIX CITyKALIHX IpH
OCYIICCTBIEHNM B OTHOLIEHHH IOPHAMYECKHX JIMI H HHIHBHAYaJBHEIX
NpeAnpHHUMaTeNel, ABIAIOMUXCH CyOneKTaMu IPaZlOCTPOUTENBHEIX OTHOIUEHHI,
NPOIEAYp, BKIIOYEHHBIX B MCYEPMLIBAIOLIHME IIE€PEeYHH npouenyp B cdepax
CTPOMTENIbCTBA, YTBepkaeHHble IlpaButenscTBoM PoccHiickoii Denepanun B
COOTBETCTBHH C 4acThl0 2 crathu 6 ['panocrponrtenbroro komexca Poccmiickoii
Denepaun, MOXeT ObITE IMONAHA TAaKMUMM JHIAMH B NOpAAKE, YCTaHOBIEHHOM
cratbeii 11.2. DepepanbHoro 3akona Ne210-®3, nubo B NOpAAKE, YCTAaHOBJICHHOM
aHTHMOHOIIOJIbHBIM 3aKOHOAATEN 6CTBOM Poccwiickoii Denepauun, B
AHTUMOHONOJBHEIA OpraH.

5.6. Xanoba nomxHa cogepxats:

5.6.1. HaumeHoBaHHe OpraHa, npeaocTaBIOLIEro MYHHLIHOAIEHYIO YCIyTy,
AOIDKHOCTHOTO JIMLd OpraHa, MpefOCTABIAIONIEr0 MyHHUHIATLHYIO yenyry, nubo
MYHHLHNAIBHOTO CIIyXKAIIET0, MHOTO(YHKIHOHAILHOTO LIEHTPa, ero PYKOBOAHTEJIA
M (unu) pabGoTHHMKA, OpraHM3anmii, NpEAYCMOTPpeHHBIX 4acTthio 1.1 cratem 16
GenepansHoro 3akoHa Ne210-®3, ux PYKOBOAMTENICH H (MIH) paGOTHHKOB, peLIeHHs
H neHctBus (GesneficTBie) KOTOPHIX oGxanyroTcs;

5.6.2. ®aMuIHIO, UMH, OTYeCTBO (ocnenHee - NpU HaNMYMM), CBEAEHHA O
MECTE JXUTEIBbCTBA 3aABUTENS ~ QH3IH'IECKOrO JIHIA JTHGO0 HaHMEHOBaHHE, CBEICHUA O
MECTC HaXOXICHHS 3aABHTEIA - IOPHAHYECKOrO JIMIA, a Takke HoMmep (HoMepa)
KOHTAKTHOrO TeNnedoHa, aapec (ampeca) 3EKTPOHHOH MOYTEI (mpH HaNHYHH) M
TIOYTOBBIH ajipec, [0 KOTOPHIM JOIKeH GHITh HANPABIEH OTBET 3a4BUTEITIO;

5.6.3. Ceenenus 06 obxamyevsix PelIeHUsX W JeHCTBHAX (Oe3neicTaum)
OpraHa, Npe/loCTaBIAIOMIET0 MYHHIHITAIBHYIO YCIIYTY, HOMKHOCTHOTO JIHIIa, Opraua,




NPEAOCTABNAOIETO MYHHIMNAIBHYK YCIYry, MYHHLUMIAIGHOTO CIYXKaLIero,
MHOTO(QYHKIHOHAIEHOIO LEHTpa, ]’aGOTHHKA MHOTO(YHKIHOHAILHOIO LICHTpa,
OpraHM3alMi, NpeXyCMOTpeHHBIX 4dacThio 1.1 crated 16 PenepansHOro 3akoHa
Ne210-P3, ux paGOTHHKOB;

5.6.4. loBonEI, Ha OCHOBAHHH KOTOPHIX 3aBHTENb HE COMTIACEH C peLleHHEM U
IeiicTBueM (OesfelicTBHeM) opraHa, NMpefOCTABIISIOLIErO MYHHITHITAJIBHYIO YCIIYTY,
AOJDKHOCTHOTO  JIMI[A OpraHa, MpPefOCTAaBISIOLIETO MYHHLIMIATEHYIO YCIyTY,
MYHHIHIIAIBHOTO  CIyXallero, MIOroQyHKHHOHANTBHOIO UEHTpa, paGoTHHKaA
MHOTOQYHKIHMOHANLHOTO LEHTpa, OpraHH3anuii, NpeyCMOTPEHHBIX YacThio 1.1
cTaThH 16 QenepansHoro 3akoHa Ne210-03, ux paGoTHUKOB. 3asBHTEIeM MOIyT
ORITE IpPe/CTAaBIECHHl JOKYMEHTH (TIpH HAIHYHH), NIOATBEPXKIAIOLTHE TOBOJBI
3asBUTENA, THOO HX KOMUH,

5.7. XKanoba, mocTynuBuIas & opraH, HpeaOCTABISIONIHIA MYHHIHUNIANBHYIO
yCIyry, MHOTOQYHKUMOHANBHEIA LEHTpP, YUpeIHTENIo MHOTO(YHKIHOHAIEHOTO
LCHTpd, B OpralM3alliy, MPeAyCMOTpeHHbIE JacThio 1.1 cratem 16 ®emepansroro
3akoHa Ne210-®3, nmubo Benmectosimmii opran (mpH ero HAJIMYHH), TONJIEXKHUT
PACCMOTPCHHUIO B TEUCHHE MATHAANATH pabouuX IHel CO AHA ee perucTpauuu, a B
CIy4ae 06KaJOBaHHA OTKAa3a OpraHa, NpefOCTAB/IAIOMIEro MYHHLHUIIATEHYIO YCIIYTY,
MHOTO(YHKIHOHANBHOTO LEHTPa, OpTaHM3alUMii, IIPpeXyCMOTPEHHBIX 4YacThio 1.1
cratbi 16 DenepansHoro sakona No210-03, B NpHEMEe NOKYMEHTOB Y 3asBHUTENA
MH6O B UCTIPABIIEHHH JOMYIIEHHBIX OMEYaTOK ¥ OLIHGOK HIH B Clly4ae obxanoBaHus
HapyICHHA YCTAaHOBJIIEHHOI'O CPOKA TAKMX HCIIPABICHHH - B TeYEeHHE ISTH pabounx
JIHEH CO HA ee perucTpanym.

5.8. Ilo pesynsTaTaM paccMOTpeHHS anoGsr NPUHHMAETCS OJHO M3
CIeAyIOUNX pELLCHHI:

5.8.1. JKanoba ynosmeTBopseIcs, B TOM 9HCIe B (opMe OTMEHBI PHHATOrO
PCUCHHS, HMCNPaBICHUA JONYINCHEBIX ONEYATOK M OIHGOK B BHIAAHHBIX B
pe3ylbTare NPeNOCTABNCHHS MyHUIHIOAIBHONR yCIyru JAOKyMEHTaX, BO3BpaTa
SUIBUTENI0  NEHEXKHBIX CPEACTB, B3UMAaHHE KOTOPHIX HE PENYCMOTPEHO
HOPMAaTHBHEIMH  NIDaBOBBIMH aktaMu Poccuiickoii ®enepauun, HOPMAaTHBHBIMH
IpaBOBEIMH  aKkTamu Pecny6nuku Tarapcran, MyHHUMTATBHBIME IIPaBOBLIMH
axTamuy;

5.8.2. B ynoBneTBOpeHHH %anods1 0TKa3bIBaeTCA.

5.9. He no3puee nus, cneayiomero 3a qHem IPHHATHSA PEUICHHS, YKA3aHHOTO B
IYHKTe 5.8 HACTOSNIETO pa3fiena, 3asBHTENIO B MHCHMEHHO dopMe 1 no xenanmio
3aiBHTENI B OJICKTPOHHOW ()opMe Hampapisgercs MOTHBHDOBaHHBIH OTBEeT o
pe3yJbTaTax pacCCMOTPEHHS KaTOOEL.

5.9.1. B cy4ae npH3HaHus Xa106k] NOUIEKaMIEH yIOBIESTBOPEHHIO B OTBETE
3afABUTENIIO, yKasaHHOM B IYHKTe 5.9 HacTosmlero paspena, maercs HH}popMaIua o
ACHCTBHAX, OCYHIECTBISEMBIX OpLAHOM, IPEOCTABNAIOMM  MyHHIHIIAIBHYIO
YCIyTy, MHOroQyHKIUHOHANBHEIM LEHTPOM JIHGO OpraHU3alueH, NpeRyCMOTpPEHHO
gactet0 1.1 cratem 16 QencpalbHOTO  3aKOHaA Ne210-®3, B memsx
HE3AMELJIMTCIBHOTO  yCTPaHeHNs  BBIABICHHBIX — HADYIIEHMil IPH  OKa3aHHH
MYHHLUMNUIBHOM yCNYTHM, a TakXke NPHHOCATCH M3BHHEHHS 3a JIOCTaBlIeHHEIE




HeyRoOCTBa H yKasbiBaeTcd HHGOPMAUHA O AAIbHEHIIHX AEHCTBHAX, KOTOpHIE
HEOOXOUMO COBEPIIUTD 3aj4BHTENIO b LEAX MONyYeH s MyHHITANATBHOMN YCIyTH.

5.9.2. B cnygae npusHaHua xanoObl He MOUIEKALIei YAOBJIIETBOPEHHIO B
OTBETE 3asBHTE/IO, YKA3aHHOM B NyHKTe 5.9. HacrosAwmero pasiena, HarOTCS
dpryMEHTHPOBAHHBIE Da3sbACHEHHS O NPHYHHAX [PHHATOTO pEIIEHHA, a TaKKe
MH(pOPMaL{A O NOpAAKE 06KANOBAHAA IPHHATOTO PELEHHUS.

5.10. B cimyyae ycraHoBneHMs B XOme HIM IO pe3ynbTataM pacCMOTPEHHS
Kanobbl NMPH3HAKOB  COCTAaBAa  AIMHHHCTDPATHBHOIO NPaBOHAPYIIEHHUS  MIH
NIPECTYNNCHHA AOIDKHOCTHOE JIHIO, pabOTHHK, Hajc/eHHBIE MONHOMOYHAMH IIO
PaCCMOTPEHHIO kKa00 B COOTBETCTBHM C NMyHKTOM 5.3.1. HacTofumero paszena,
HE3aMEIUIMTEILHO HAIPABIAIOT HMEIOIHECs. MaTePHANBI B OPTaHbl IPOKYPATYPHL.

5.11. Tlonoxenus @emepansHOro 3aKoHa Ne210-®3, ycranasmuBaromme
TIOPAIOK PaCCMOTPEHHA kanod Ha HapyLIeHWs NpaB IPaKEaH U OpraHu3anuit npu
NPEAOCTABNICHNM MYHHIMNANBHBIX yCIYT, HE PacIpOCTPaHAIOTCS Ha OTHOHICHHH,
perynupyemble ®enepanbHeiM 3akoHOM oT 2 Mast 2006 roga Ne 59-@3 «O opsiaKe
paccMoTpeHus obpaileHHit rpaxaaH Poccuiickoit Denepanumy.




