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O BHECeHMn U3MEeHEeHMNn B  MOCTAHOBIIEHME
McnonHuTtenbHoro KomMuTeTa 3eneHoaonNbLCKOro
MyHUUMNanbHoro parnoHa ot 27.07.2016 Ne1966 «O6
yTBEpPXAEHUN agMVHUCTPATUBHbLIX  perfiaMmeHToB
npenocTaBneHus MYHULMNANbHbIX ycnyr B
3eneHo40NbCKOM MyHULMNANTbHOM panoHe»

B cootBeTcTBMM ¢ PeaepanbHbiM 3akoHOM oT 27 utonsa 2010 roga Ne210-d3 «O6
opraHuMsaumm  npeaocTaBfieHUs  FOCYAAPCTBEHHbIX W MYHUUMMANbHbIX  YCIyr»,
depepanbHbIM 3akoHOM OT 29 aekabps 2017 roga Ne 479-d3 «O BHECEHUM U3MEHEHNI B
depepanbHbin - 3akoH «O6 opraHu3aumMm NpeaocTaBneHUst rocyaapCTBEHHbBIX U
MYHUUMNANbHbLIX YCyr» B YacTW 3akpenfieHuMst BO3MOXHOCTU MNpefoCTaBneHus B
MHOTFOOYHKLMNOHAMNbHbIX LEHTpax NpeaocTaBreHns rocyaapCTBEHHbIX U MyHULMNANbHbIX
YCryr HEeCKOSIbKMX rocyAapCTBEHHbIX (MyHUUMNANbHbLIX) YCnyr nocpeacTBOM Mnofayu
3agaBuTenemM eguHoro 3asisnenus», PegepansHoiM 3akoHoM oT 19 uona 2018 roga Ne204-
®3 «O BHeceHUn nameHeHun B degepanbHbii 3akoH «O6 opraHMsaumm npegocTaBneHns
rocyaapCTBEHHbIX M MYHAUMNANbHbLIX YCNyr» B 4acTW YCTAHOBMEHUS OOMONHUTENbHbIX
rapaHTumM rpaxgaH npu noslyYeHMM rOCYAapCTBEHHbIX WM MyHUMUMMNANbHbBIX YCAyry,
McnonHuTenbHbI KOMUTET 3€eNeHOA0NBbCKOr0 MyHULMNANbHOro panoHa

NMOCTAHOBIAET:

1. BHecTn wn3meHeHMss B AOMUMHUCTPATMBHbIE perfnaMeHTbl NpegoCTaBreHus
MyHUUMNANbHbIX YyCnyr B 3eneHOO0NbCKOM MyHUUMNanbHOM panoHe, YTBEepPXAEHHbIe
nocTaHoBrNeHnem WcnonHMTenbHOro Komuteta 3eneHogonbCKoro  MyHULMNanbHOro
panoHa ot 27.07.2016 Ne1966 «O6 yTBEpPXKOEHMM aOMWHUCTPATMBHLIX PErfiameHToB
npegocTaBneHns MyHUUMNanbHbIX ycrnyr B 3eNeHOA0NIbCKOM MYHULMNANbHOM panioHe»
COrnacHo NPUMNOXeHNsaM.

2. PasamectuTb HacTosilLee NOoCTaHOBMNEHNE Ha odmumanbHOM nopTane nNpaBoBOW
nHdpopmauumn Pecnybnuku Tatapctan (http://pravo.tatarstan.ru) n pasmectute Ha canTte
3eneHoaonNbCKOro MyHUUMNAanbLHOro paroHa B cocTaBe noprtana
MyHUUmMnanbHbIXx obpasoBaHun Pecnybnukn Tatapctad (http:/zelenodolsk.tatarstan.ru) B
NHOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTn «IHTepHeT».

3. KoHTponb 3a NCNONMHEHNEM HACTOSILLLErO NOCTaHOBIIEHUS OCTaBNAD 3a COBON.

PykoBoguTternb O.A. CanoXxHukoB



MpunoxeHne Ne1
K nocTtaHoBneHuto  KMcnonHutensHoro
KomuTeTa 3eneHoao0nNbLCKOro
MYHULMNANbHOro panoHa
oT 10.04.2019 Ne 849

M3meHeHnss B AOMUHUCTPATUBHBIA pernameHT npefocTaBneHuss MyHUUMnanbHOW
yCryrm no MOCTaHOBKE Ha Y4YeT HYXOAKLWUXCHA B YMYYLWEHUN XUIULHBLIX YCMOBUA B
cucteme  coumnanbHoM — unotekn B Pecnybnuke  TaTapctaH,  yTBEpPXOEHHbIV
noctaHoBreHneMm MWcCnonHUTENbLHOrO KoOMUTEeTa 3eneHofoNbCKOro  MyHUMUMNANbHOro
panoHa ot 27.07.2016 Ne1966 «O6 yTBEpXAEHUN agMUHUCTPATMBHbLIX PerfiaMmeHToB
npefoCcTaBfieHns MyHUUMNAanbHbIX ycnyr B 3eNeHOAO0NbCKOM MYHULMMAnbHOM pavioHe»
(Mpunoxexnne Ne 1 k lMocTtaHoBneHMto WcnonHUTENbHOro KomuTeTa 3eneHOA0NbCKOro



MyHUUMNanbHoro pavoHa ot 27.07.2016 Ne1966) (nanee AAMUHUCTPATUBHBIN pernameHT
Ne1):

1. B pasgene 2 AamuHuctpatmBHoro pernameHta Ne1l nyHkT 2.6. B rpacde
«CopepxaHne TpeboBaHMM K CcTaHAapTy» [OononHuTb absauamu  cregyrouiero
coaepXxaHus:

«OpraHbl, NpegocTaBnalWLMNe MyHMUMNANbHbIE YCryrn He B npaBe TpeboBaTtb OT
3asBuUTENS:

npeactaBneHna  OOKYMEHTOB W umHdopmaumnm,  oTcytcTtBue 1 (4nn)
HEeOCTOBEPHOCTb KOTOPbIX HE YKasbiBanuCb MpU MNepBOHaYyarbHOM OTKa3e B Npueme
AOKYMEHTOB, HeobxoouMMbIX Ansi NpefocTaBneHus MyHuMumMnanbHOW ycnyru, nubo B
npeaocTaBNeHN MyHUUMNANbHON YCNyr, 3a UCKITIOYEHNEM CreayrLnX Cnyyaes:

a) wu3aMeHeHne TpeboBaHMM HOPMATUBHbLIX MPABOBbIX aKTOB, KacakLMXcs
npeaocTaBnNeHns MyHUUMNanbHON YCnyru, nocne nepBoHavyanbHOW Nogayun 3asiBfieHUs O
npegocTaBfieHUM MyHULMNANbLHOW YCIYTn;

6) Hanuune owmnboK B 3asBNEHUN O NPenOCTaBMEHMM MyHUUMNANbHOW YCyrn u
AOKYMEHTaxX, MOAdaHHbIX 3asdBUTENEM MOcCfe nepBOHavyanbHOro OTkasa B npueme
AOKYMEHTOB, HeobxoauMbIX Ans NpefoCTaBneHuMs MyHuuunanoHow ycnyri, nmbo B
npefoCTaBfeHMM MYHUUMNANBHON YCIYIrM U HE BKITHOYEHHbLIX B MPeACTaBrfIEHHbIN paHee
KOMMNNEKT AOKYMEHTOB;

B) UCTEYEHNE CpOKa AENCTBMS AOKYMEHTOB WM M3MEHEeHMe MHopmaumm nocne
rnepBoOHavanbHOro oTkasa B NpuemMe [OKYMEHTOB, HeobxoauMbix Ansi NpefocTaBrieHus
MYHUUMNANbHOW ycnyru, nnbo B NnpeaocTaBneHM MyHULMNANbHON YCIyru;

r) BbiIBNEHME OOKYMEHTanbHO NMOATBEPXKAEHHOrO hakta (Npu3HakoB) OWMBOYHOro
UM NPOTMBOMNPaBHOrO Aencteust  (6e30encTBuA)  OOMMKHOCTHOrO  fvua  opraHa,
NpeaoCcTaBNAOWEro MyHULMNANbHY YCRyry, MyHULMNanbHOro cnyxawero, paboTHuka
MHOrOoOyHKLMOHANbHOro LeHTpa, paboTHMKa opraHm3aumm, npegycMoTpeHHoON YyacTtbto 1.1
ctate 16 PepgepanbHoro 3akoHa oT 27 uona 2010 roga Ne210-d3 «O6 opraHmsauum
npefoCTaBfeHNsl FOCY4apCTBEHHbIX WU MyHUUMNAnbHbIX YCNyr», Mpyv MNepBOHa4yanbHOM
OoTKasze B MNpuveme [OKYMEHTOB, HeobxoauMmbiX ANS NpefocTaBneHuMst MyHULMNanbHON
ycnyr, nnbo B NpegocTtaBneHnn MyHULMNanbHOM ycnyru, 0 YeM B MMCbMEHHOM Buae 3a
noanuncblo  pyKOBOAMTENS OpraHa, nNpeaoCTaBMSIIOWEr0  MYHUMUMNANbHYIO  YCIyry,
PYKOBOAUTENS MHOMOQYHKUMOHANBLHOMO LEeHTpPa Npu nepBoHavanbHOM OTKa3e B Npueme
AOKYMEHTOB, HeobXoauMMbIX ANns npefocTaBfeHust MyHuMuMnanbHOW ycnyrn, nmbo
PYKOBOOUTENS OpraHu3aummn, npegycMoTpeHHon 4vactbto 1.1 ctatbn 16 depepanbHOro
3akoHa ot 27 wmona 2010 roga Ne210-®3 «O6 opraHuMsauum npegocTaBneHns
roOCydapCTBEHHbIX W MyHAUMNAmNbHbLIX YCRyr», YyBeOOMISEeTCA 3asBUTENb, a Takke
NMPUHOCATCA N3BMHEHUS 3a JOCTaBMEHHble HeyaobCcTBa. »;

2. pasgen V. AomuHuctpaTtusHoro perrnameHta Ne1 nsnoxmtb B HOBOW pefakunu:

«V. JocynebHoe (BHecynebHoe) obxanoBaHne 3asiBUTENEM peLleHUn U OeNCTBUin
(6e3pencTBnA) opraHa, NpegoCTaBNAKLWEro MyHMUMNANbHYKO YCNyry, AOMKHOCTHOrO nvua
opraHa, NpefocTaBnAlLWLEro MyHUUMNanbHy yCryry, Mo MyHULMNANIbHOro CnyXatlero,
MHOrOoOyHKLMOHANbHOro LeHTpa, paboTHMKA MHOrogyHKLUMOHANbLHOIO LEHTpa, a Takke
OpraHu3auuin, OCyLecTBRSIWNX PYHKLMM NO NPeaoCTaBleHN0 MyHULMNANbHbIX YCIyT,
Unm nx paboTHUKOBY;

«5.1. lMonyyatenu MyHUUMNANbHOM YCIyrM MMeEKT NpaBo Ha obxanosaHwe B
pocynebHom  nopsigke  genctBui  (6e3gencteBusl) opraHa,  NpegocTaBnsoLLEro
MYHUUMNANbHYO  yCryry,  AOS/DKHOCTHOrO  fvua  opraHa,  npegocTaBnsiiowero
MYHUUMNANbHYKO YyCrnyry, nuMbo MyHMUMNanbHOro CryXallero, MHOro(yHKLMOHANbHOMO
LUeHTpa, paboTHMKA MHOrooyHKUMOHANbHOMO LEHTpa, a Takke OopraHusauun,
OCYLIECTBMALWNX (QYHKUMM NO NPeaoCTaBNEHUD MYyHUUMNAnNbHbLIX YCIyr, WKW KX
paboTHMKOB.

5.2. 3agBuTenb MOXeT obpaTtutbCA C Xanobow, B TOM 4uUCne B CreayrLlmx
cnyyasx:



5.21. HapyweHue cpoka perucTpaumMm 3anpoca O NpeaocTaBfeHnn
MYHUUMNANbHOW yCcnyru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®egepansHoro sakoHa ot 27
mionss 2010 roga Ne210-03 «O6 opraHuM3aumm NpenocTaBneHus rocyaapCTBEHHbIX U
MYHULUMNANbHbIX YCYr».

5.2.2. HapyweHne cpoka npenocTtaBneHuss MyHMUunansHoOn ycrnyru. B ykaszaHHOM
cnyvyae pocyaebHoe (BHecyaebHoe) obkanoBaHue 3asiBUTENEM peLeHUn U OEeNCTBUN
(6e3pencTBna) MHOrOYHKUMOHANBHOMO LeHTpa, paboTHMKA MHOrOgYHKLMOHANBHOIO
LeHTpa BO3MOXHO B crnyvyae, ecnm Ha MHOrOQYHKUMOHAmNbHbIA LEHTP, PeleHus U
aencteus  (b6esgencTBne)  KOTOpPOro  oGXanywTcsi, BO3NOXeHa  YHKUMA o
NpegocTaBnNeHnio COOTBETCTBYHOLMX MYHUUMMANbHbLIX YCryr B MNOSIHOM obbeme B
nopsgke, onpeneneHHoM yactolo 1.3 ctatbn 16 PegepansHoro 3akoHa ot 27 uonsa 2010
roga Ne210-93 «O6 opraHusaumm npegocTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbIX
ycnyr».

5.2.3. TpeboBaHne y 3asBuTENss [OOKYMEHTOB wnuM uHdopmaumm nubo
OCYLLECTBMEHNSS OENCTBUW, nNpeacTaBneHne WM OCYLLECTBMEHME  KOTOPbIX He
npegycMOTPEHO  HOPMAaTMBHLIMA  MNpaBoOBbIMM  akTamm  Poccuickon  depepaumn,
HOpMaTUBHbIMW  MpaBoBbiIMW  akTamu Pecnybnukn TaTapcTaH, MyHMUMNANbHbIMU
NpaBOBbIMU aKTaMu 4518 NpeJoCTaBeHNs MyHUUMNanbHON yCcnyru;

5.2.4. OTka3 B npuvemMe LOKYMEHTOB, NMpeaoCTaBfieHNEe KOTOPbIX MpeayCMOTPEHO
HOpMaTMBHbIMM  NpaBoBbiIMM  akTamn  Poccumnckon  dPepepauun, HOpPMaTUBHbLIMU
npaBoBbIMK akTamu Pecnybnuku TaTtapcTaH, MyHMUMNanbHbIMKU NPaBOBbIMW akTaMu Anis
npegocTaBneHnsa MyHULMNANbHOW YyCNyrn, y 3asaBUTENS;

5.2.5. OTka3 B nNpegocTaBneHnn MyHULMNAnNbHOW YCIyrn, ecriv OCHOBaHMA OTKasa
He npeaycMOTpeHbl dedepasnbHbIMUM 3aKOHaMW U NPUHATBIMA B COOTBETCTBUMU C HUMM
WHBIMW HOPMAaTMBHbIMK NPaBOBbIMK akTamu Poccuinckon deaepaumm, 3aKOHaAMU Y UHBIMK
HOpPMaTUBHbIMW  MpaBoBbIMW  akTamu Pecnybnukn TaTapcTaH, MyHUUMNANbHbIMU
npaBoBbIMM akTamu. B ykaszaHHOM crydae pocynebHoe (BHecygebHoe) obxanoBaHue
3asBUTENEM peLlleHnn u gencteuni (6e3nencTens) MHOroYHKLUMOHANbHOrO LEHTPa,
paboTHMKA  MHOrO(PYHKUMOHANbHOMO LEeHTpa BO3MOXHO B Cfyvyae, €Ccnu  Ha
MHOrOOYHKLMOHAMNbHbLIM  LUEHTP, peleHna wn agencteus  (6e30encTBne)  KOTOporo
obGxanylTcs,,  BO3NOXeHa  YHKUMA N0 NPeaoCTaBfEeHU0  COOTBETCTBYHOLLMUX
MyHUUMNAnNbHbIX YCNYr B NOIHOM obbeme B nopsake, onpeneneHHoM yactbio 1.3 ctatbu
16 depepanbHoro 3akoHa oT 27 wutona 2010 roga Ne210-®3 «O6 opraHusaumm
npeaocTaBneHns rocy4apCTBEHHbIX U MyHULMNANbHbLIX YCITyr».

5.2.6. 3aTpeboBaHune c 3asBuTENsa Npu npegocTaBreHn MyHULMNAnNsHOW YCnyru
nnatbl, He nNpPegyCMOTPEHHONW HOPMATUBHLIMW MNpaBOBbLIMW akTamu Poccumnckomn
depgepaumn,  HOpMaTUBHbIMW  nNpaBoOBbIMM  akTamu  Pecnybnukn  TartapcraH,
MYHULUMNANbHbIMU NPABOBbLIMU aKkTamMu.

5.2.7. OTka3 opraHa, NpeaoCTaBnaLWEero MyHULUUNanNbHy YCnyry, OMKHOCTHOrO
nvua opraHa, npeaoCTaBnfALWEro MyHUUUNAanbHY YCNyry, MHOrogyHKUMOHaNbHOro
LUeHTpa, paboTHMKA MHOrogYHKLMOHANbHOIO LEeHTpa, opraHv3auui, npegyCcMOTPEHHbIX
yactelo 1.1 ctaten 16 depepanbHoro 3akoHa ot 27 wmons 2010 roga Ne210-d3 «O6
opraHusauum npeaocTaBNEHNa roCy4apCTBEHHbIX M MyHUUMNAMNbHbBIX YCAYr», WM KX
paboOTHUKOB B WCNpaBfeHuM AOMyLEHHbIX MMW OnevyaTok M OWMOOK B BblAaHHbIX B
pesynbTate NpeaocTaBfeHUss MyHUUMNAnNbHOW YCnyrn AOKYMeHTax, NMbo HapyleHue
YCTAHOBMEHHOrO CpoOKa TakuMx ucnpaeneHui. B ykasaHHOM cnydae pocygebHoe
(BHecynebHoe) obOxanoBaHue 3asBUTENEM pelleHnn u aencteum  (6e3gencteums)
MHOTrOYYHKLMOHANbHOro LeHTpa, paboTHUKA MHOrOYHKLMOHANBHOrO LEHTPa BO3MOXHO
B Cry4yae, eCcnu Ha MHOroyHKLUMOHamNbHbIA LEHTP, pelleHns n aenctens (6esgencrene)
KOTOporo o0xanytTcs, BO3NOXeHa MYHKUUA MO NpeaoCTaBNEHU0 COOTBETCTBYHOLLINX
MyHMUMNANbHbIX YCNyr B NOIHOM o6beme B nopsiake, onpeneneHHoM Yactbio 1.3 ctatbu
16 ®depepanbHoro 3akoHa ot 27 wonsa 2010 roga Ne210-®3 «O6 opraHusauum
npeaocTaBnNeHns rocy4apCTBEHHbIX U MyHULMNAMNbHBLIX YCITYr».



5.2.8. HapyweHne cpoka wunun nopsgka Bblaadn OOKYMEHTOB MO pe3yfibTaTam
npeaocTaBneHnsa MyHULUMNANbHON yCcnyru;

5.2.9. [TllpuoctaHoBneHne npeaocTaBfieHUs  MyHUUMNANbHOW  YCryru, ecnu
OCHOBaHUSA MNPUOCTAHOBNEHNA He NpeaycMoTpeHbl eaepanbHbIMM - 3aKOHaAMKU U
NMPUHATBIMA B COOTBETCTBUM C HUMWU WHBIMW HOPMaTMBHbIMW MNPABOBbLIMK aKTamu
Poccuiickon depepaumn, 3akoHaMM W UHBIMW  HOPMAaTUBHLIMKM MNPABOBbLIMU  aKTaMm
Pecnybnukn TaTtapcTtaH, MyHuUMNanbHbIMX NPaBOBbIMM akTamu. B ykasaHHOM cny4dae
pocynebHoe (BHecynebHoe) obxanoBaHMe 3adABUMTENEM  pELIeHUn W OEeNCTBUi
(6e3pencTBnsa) MHOrOYHKUMOHANbHOMO LeHTpa, paboTHMKA MHOrOgYHKLMOHANBHOIO
UeHTpa BO3MOXHO B Ccriyvyae, ecnv Ha MHOroQyHKUMNOHArbHbIA LEHTP, pelleHus Wt
penctensa  (6esgencTBne)  KOTOPOro  oGXamnyktTcs,,  BO3noxeHa  (PyHKUMst  no
NpegocTaBnNeHnio COOTBETCTBYIOLWMX MYHUUMNANbHbLIX YCryr B MNOSIHOM ob6beme B
nopsigke, onpeneneHHoM yactolo 1.3 ctatbn 16 ®egepansHoro 3akoHa ot 27 uona 2010
roga Ne210-93 «O6 opraHusaumm npegocTaBneHnsa rocyaapCTBEHHbIX U MyHULMNANbHbIX
yCnyr».

5.2.10. TpeboBaHue y 3asBUTENs NpU NPeaocTaBNeHUN MYHULMNANBHOW YCIyrn
AOKYMEHTOB wnn uHdopMaumm, OTCyTCTBME W (MNM) HEOOCTOBEPHOCTb KOTOPbIX He
yKa3blBanucb Npuv nepBoHavyarbHOM OTKa3e B NpuemMe AOKYMEHTOB, HeobxoauMbix Onis
npegocTaBneHnsa MyHUUMNanbHOM ycnyrn, nubo B npeaocTaBneHuM MyHUUMNanbHON
yCnyru, 3a WCKINIOYEHMEM CrydaeB, NpeayCMOTPEHHbIX MNYHKTOM 4 yactu 1 ctatbun 7
depepanbHoro 3akoHa ot 27 wwona 2010 roga Ne210-&3 «O6 opraHusauum
npefocTaBfeHnsa rocygapCTBEHHbIX U MyHUUMNAnbHbIX ycrnyr». B ykaszaHHOM criyyae
pocynebHoe (BHecyoebHoe) obxanoBaHwe 3asBUTENeM pelleHuin U OeUCTBUN
(6e3pencTBnsa) MHOrOYHKUMOHANBHOMO LEeHTpa, paboTHMKA MHOrOYHKLMOHANBHOIO
LeHTpa BO3MOXHO B Ccrnyvyae, ecnm Ha MHOroQYHKUMOHAmbHbIA LIEHTP, PelleHust U
pencteus  (b6esgencTBne)  KOTOpOro  obxanywTtcsi, BO3NOXeHa  YHKUMA o
NpeaoCTaBNEeHNI0O COOTBETCTBYHOLMX MYHUUMNASbHbLIX yCAyr B MOMHOM o6beme B
nopsigke, onpegeneHHomMm Yyactbio 1.3 ctatbn 16 PenepanbHoro 3akoHa ot 27 uons 2010
roga Ne210-93 «O6 opraHnsauumn npefocTaBneHns rocyaapcTBEHHbIX U MyHUUMNANbHbIX
ycrnyr».

5.3. O6uwwue TpeboBaHMsa K NOPSAKY NOAAYN U pAaCcCMOTPEHNS XKanobbl:

5.3.1. Xanoba nogaeTcs B NMCbMEHHOM dopMe Ha OymaxHom HocuTene, B
9NEeKTpoHHOM ¢opMe B OpraH, NpPeaoCTaBnAWMIA  MyHUUMNANbHYO  yCnyry,
MHOrOYHKLUMOHANbHbLIM ~ LUEHTp NuMbBO B COOTBETCTBYKLWMA  OpraH  MECTHOro
camoynpaBneHnss nybnmMyHo-npaBoBOro 00pasoBaHus, SABNAWOLWMIACA  ydpeautenem
MHOroyHKLMOHaNbHOro LeHTpa (ganee - yypeantenb MHOMOMYHKLMOHANbHOMO LEHTPa),
a Takke B opraHusauuu, npegycMOTpeHHble YacTbio 1.1 ctatbn 16 ®egepanbHOro 3akoHa
ot 27 nons 2010 roga Ne210-d3 «O6 opraHM3aunmn NnpeaoCcTaBreHNst FOCYAaPCTBEHHbIX U
MyHUUMNanbHbIX yeryry. XKanobbl Ha pelueHnsa n aenctens (besgencTene) pykosoamTens
opraHa, NpeaoCTaBnASOWEro MyHUUMNAnNbHYO YCryry, NOAalTCca B NpeacTaBUTENbHbIN
opraH MyHuuMnanbHOro ob6pasoBaHus «3eneHo40oNbCKUN  MYHULMNANbHbIA  PaniOH».
YKanobbl Ha peweHns n gencteusa (6esgenctene) paboTHMKA MHOrOMYHKLMOHANBHOro
LeHTpa NnoaarTCsa PYKOBOAMTEMK 3TOr0 MHOrOQYHKLUMOHANbHOro LeHTpa. XKanobbl Ha
peweHns wn pgencrteus (6esgenctene) MHOMOYHKLMOHANBHOMO LEHTpa nogakTcs
yypeauTento MHOIO(YHKLMOHaNbLHOro LeHTpa nnn AOIMKHOCTHOMY — nuuy,
YNOMHOMOYEHHOMY HOPMAaTMBHbLIM NpaBoBbIM akToM Pecnybnukn TatapctaH. XKanobbl Ha
peweHns n pencteua (6esgenictBue) pabOTHMKOB OpraHusaumin, npenycMOTPEHHbIX
yactblo 1.1 ctatbn 16 depepanbHoro 3akoHa ot 27 wmons 2010 roga Ne210-d3 «O6
opraHusauum npegocTaBnNeHns rocyaapCTBEHHbIX U MyHUUMMNANbHbLIX YCyry, nogarTcs
PYKOBOAUTENSAM 3TUX OpraHu3aumm.

5.4. XKanoba Ha pelueHus n gencreus (besgenctane) opraHa, NnpeaocTaBnsoLwero
MYHAUMMANbHYKD  YCNyry,  OOJPKHOCTHOrO  nuvua  opraHa,  npegoCcTaBnsitoLero
MYHAUMNANbHYK  YCryry, MyHUUMNanbHOro  Criykallero, pPyKoOBOAUTENSA  OpraHa,



NpegoCcTaBNALWLEro MyHUUMNANbHYIO YCryry, MOXeT ObiTb HanpasreHa no no4yte, yepes
MHOrO(PYHKLNOHANBbHbIN LeHTp, C ncnosib3oBaHneM NHOPMALNOHHO-
TeNneKoMMyHUKaLMOHHON ceTn «VIHTepHeT», canTa 3eneHOA0SIbCKOro MYHULMNANbHOMo
paoHa B coOCTaBe nopTana MyHuumnanbHbiXx obpasoBaHui Pecnybnukm TaTtapcTtaH
(http://zelenodolsk.tatarstan.ru) B MHPOPMaALNOHHO-TENEKOMMYHUKALUMOHHON  CEeTH
«MHTepHeT», eguHoro noptana rocyaapctBeHHblx yenyr (https://www.gosuslugi.ru/) nuéo
pernoHanbHoro noptana rocygapCTBEHHbIX n MYHULUMNANbHbIX ycnyr
(https://uslugi.tatarstan.ru/), a Takke MOXeT ObITb MpUHATA NpU FIMYHOM MNpUeme
3asButend. XKanoba Ha peweHus n genctena (6es3gencrteme) MHOroyHKUMOHANbLHOro
LueHTpa, paboTHMKa MHOMO(YHKLMOHANBHOIO LeHTpa MoXeT BbITb HanpasneHa no nouyTe,
C VWCNOJSIb30BaHWEM  MH(POPMALMOHHO-TENEKOMMYHUKALMOHHON  ceTu  «MHTepHeT»,
oomumnanbHoOro  camta MHOIOYHKLMOHASTbHOro LeHTpa, enHoro noptana
rOCyAapCTBEHHbIX W MyHMUMNAnbHbIX  ycnyr nubo  permoHanbHOro  nopTana
rocyaapCTBEHHbIX U MyHUUUNANbHBIX YCNYr, a Takke MOXeT OblTb NPUHATa NpU JIMYHOM
npueme 3assutens. XXanoba Ha peweHua n gencteus (b6es3genctene) opraHu3auuim,
npenycMOTPeHHbIX YacTblo 1.1 ctatbn 16 PeagepanbHoro 3akoHa ot 27 uionsa 2010 roga
Ne210-®3 «O6 opraHusauun npeaocTaBneHNs rocygapCTBEHHbIX UM MyHUUMNANbHbIX
ycnyr», a Takke mx paboTHMKOB MOXET ObiTb HamnpaBneHa no no4yre, ¢ UCNosfib30BaHNEM
MHOPMALNOHHO-TENEKOMMYHUKALUNOHHON ceTu «VIHTepHeT», ouumnanbHbIX CauToB 3TUX
opraHusauuin, eguHoOro nopTana rocygapCTBEHHbIX WM MyHUUMNAnbHbIX ycnyr nubo
permoHanbHOro nopTasna rocygapCTBEHHbIX M MYHUUMNANbHBLIX YCNYr, a Takke MOXeT
ObITb NPUHATA NPY NIMYHOM MpUEME 3asiBUTENS.

5.5. Tlopsagok nogaym M paccMoTpeHusa Xanob Ha peleHuss U OencTBus
(6e3pencTtBne) denepanbHbiX OPraHOB WCMNOSHUTENBHOW BRacTW, FOCYyAapPCTBEHHbIX
Kopnopauum WM UX OOSMPKHOCTHbIX nuy, eaepanbHbiX rOCygapCTBEHHbIX CIy>KallumXx,
AOJDKHOCTHbIX NNL, rOCygapCTBEHHbIX BHEOHOMXKETHbIX hoHAOB Poccuinckon degepaumm,
opraHusauumn, nNpegycMOTPeHHbIX YacTbio 1.1 ctatbm 16 degeparnbHOro 3akoHa oT 27
nmionss 2010 roga Ne210-03 «O6 opraHuM3aumm NpenocTaBneHUs rocyaapCTBEHHbIX W
MYHUUMNANbHbLIX YCnyr», U UX pabOTHMKOB, a TakKke Xanob Ha peweHus u OencTBus
(6e3pencTBne) MHOroyHKUMOHANbHOrO ULeHTpa, ero paboTHMKOB YCTaHaBnMBaeTCA
MpaBuTtenbctBoMm Poccumnckon degepauumn.

5.5.1. B cnyyae, ecnu cdegepanbHbIM 3aKOHOM YCTaHOBIEH Nopsaaok (Mpouenypa)
nogayn mM paccMmoTpeHus xanob Ha peweHns n gencteus (6e3gencTBrve) opraHos,
NpefocTaBNAWNX  MyHUUMNAnNbHbIE  YCNYrM,  AOSMKHOCTHbIX — NWL  OpraHoB,
NpefoCTaBNAWMX  MyHUMUMNANbHble  YCAyrKM,  MyHUUMNAanbHbIX  CRyXawwux, Ans
OTHOLLEHWI, CBA3AHHbIX C NOAAaYen U PacCMOTPEHMEM yKa3aHHbIX Xanob, HoOpMbl cTaTen
11.1, 11.2. ®epepanbHoro 3akoHa oT 27 utonsa 2010 roga Ne210-®3 «O6 opraHmnsaummn
npeaocTaBnNeHns rocygapCTBEHHbIX U MyHULMNAMbHBIX YCIYr» HE NPUMEHSIOTCS.

5.5.2. XKanoba Ha peweHna wn (unu) penctensa (besgencreme) OpraHos,
NpefocTaBNAWNX  MyHUUUNAnNbHbIE  YCNYyrM,  AOSMKHOCTHbIX N, OpPraHos,
NpefoCTaBNAWMX MyHUUMNANbHbIEe YycryrK, NMbO MyHMUMNAnNbHbIX ChAyXawmx npu
OCYLLIEeCTBMEHUM B OTHOLLEHUN OpUaANYECKUX N n NHONBMAYarbHbIX
npegnpuHMmaTenen, SBRASKOWMXCA cybObekTaMmu  rpagoCTPOUTENbHbIX  OTHOLLEHUN,
npouenyp, BKMIOYEHHbIX B MCYepnbiBawLWue nepevyHu npoueayp B cdepax
cTpouTenbCcTBa, YyTBepxaeHHble [lpaButenbctBom  Poccuiickon  depgepauum B
COOTBETCTBMM C 4YacTblo 2 cTaTbl 6 [pagocTpouTenbHOro kogekca Poccuickon
depgepaumm, MoxeT OblTb NoAaHa TakMMu nvuamMu B nopsigke, YCTaHOBIEHHOM CTaTben
11.2. ®epepanbHoro 3akoHa oT 27 wona 2010 roga Ne210-©3 «O6 opraHusaumm
NnpeaocTaBnNeHns roCygapCTBEHHbIX W MyHMUMNanbHbIX ycnyr», nubo B nopsiake,
YCTaQHOBIIEHHOM aHTUMMOHOMOSBbHLIM 3akoHoZdaTenbCTBOM Poccunckon depepaumn, B
AHTMMOHOMOJTbHbIN OpraH.

5.6. XKanoba gomxHa cogepxaTb:



5.6.1. HammeHoBaHue opraHa, nNpenoCTaBNAOWEr0O MYyHULMNANbHYIO YCRyry,
AOIPKHOCTHOIMO NMuA opraHa, npefoCTaBnsWeEro MyHuuMnanbHyto ycnyry, nmbo
MYHULMMNANbHOMO CRyXallero, MHOro(yHKUMOHaNbHOro LEHTpa, ero pykoBOAUTENs W
(vnn) paboTHKKa, opraHMsaumi, NpeaycMoTpeHHbIX YacTbto 1.1 ctatbn 16 PegepanbHOro
3akoHa ot 27 wwonsa 2010 roga Ne210-#3 «O6 opraHuMsaumm npeaocTaBrieHus
roCyAapCTBEHHbIX U MyHUUMNANbHbLIX YCNyr», UX pykoBoguTenenm u (Mnv) paboTHUKOB,
peweHuns n gencteuns (6esnencremne) KOTopblx 0bXxanyrTcs;

5.6.2. damunuio, M4, OTYeCTBO (NocrnegHee - NpPU HanMyuun), CBeeHUs O MecTe
XUTenbCcTBa 3asBuTensa - usndeckoro nuua nubo HammeHoBaHWe, CBEOEHUA O MecTe
HaxXOXOeHUa 3asBUTENS - HOPUANYECKOro nuua, a Takke Homep (HoMepa) KOHTaKTHOro
TenedgoHa, agpec (agpeca) aNeKTPOHHOW NOYTbl (NPU HanMMyMM) U NOYTOBLIN agpec, Mo
KOTOPbIM AOSMKEH ObITb HanpaeneH OTBET 3adABUTENIO;

5.6.3. CBeaeHuns 06 obxanyembix pelieHuax n gencrenax (6esgenctenmn) opraHa,
NpegocTaBnAWeEro  MyHUUMNanbHYO  yCryry,  OOMMKHOCTHOrO  nuvua,  oprala,
npegocTaBnAoLLEro MYHULUMNASbHYO ycnyry, MYHULMMNAnNbHOro cnyxatuero,
MHOMOYHKUMOHANbHOro  LeHTpa, paboTHUKaA  MHOrO(YHKUMOHANbHOro  LEeHTpa,
opraHusauumn, nNpegycMOTpPeHHbIX YacTbio 1.1 ctatbm 16 depgeparnbHOro 3akoHa oT 27
nmionss 2010 roga Ne210-03 «O6 opraHuM3aumm nNpenocTaBneHUs rocyaapCTBEHHbIX W
MYHMLUMNANbHbIX YCNYr», UX paboTHNKOB,

5.6.4. [loBoabl, Ha OCHOBaHWW KOTOPbIX 3asiBUTESIb HE COrflaceH C peLleHneEM U
penctenem (besgenctemeM) opraHa, npegocTaBnaloWEero  MyHUUMNANbHYK  YCnyry,
AOIMPKHOCTHOMO  NUua  opraHa,  NpefoCTaBMAOWEro  MyHUUMNANbHYH  YCnyry,
MYHMLMNANbHOMO cnyxaltyero, MHOrO(PyHKUNOHAaNbHOro LeHTpa, paboTHuKa
MHOIOQYHKLMOHANbHOIO LIeHTpa, opraHn3aunn, npeaycMoTpeHHbIX YacTbio 1.1 ctatbn 16
depepanbHoro 3akoHa ot 27 wwona 2010 roga Ne210-&3 «0O6 opraHusauyum
npefocTaBfeHns roCygapCTBEHHbIX W MyHMUMNAnbHbIX — ycriyr», WX paboTHUKOB.
3asButenem Moryt 6biTb NpeacTaBneHbl AOKYMEHTbI (MpY HanuMyuu), NOATBepXaatowme
[0BOAbI 3aaBuUTeNs, NMBo nx Konuw.

5.7. XXanoba, noctynmBLlasa B opraH, NpefoCTaBnsoWnn MyHULUNANbHYO YCnyry,
MHOTFOYHKUMOHANbHbLIN  LEeHTP, ydpeauTento  MHOro(yHKLMOHANbHOIO LEeHTpa, B
opraHusaummn, nNpegycMoTpeHHble Yactblo 1.1 ctatbm 16 degepanbHOro 3akoHa ot 27
nmionsg 2010 roga Ne210-03 «O6 opraHM3aumm NpenocTaBnNeHUs rocyaapCTBEHHbIX W
MYHUUMNANbHbLIX YCryr», NMbo BbIWECTOAWNA opraH (Mpy ero Hamuvyuu), MNoAnexuT
pacCcMOTPEHMIO B TeYeHNe NaTHaguaT pabounx AHen Co OHA ee pernctpauuu, a B criyvyae
obxanoBaHus  OTKa3a opraHa, nMpeaoCTaBfsloWero  MyHUUUNAnIbHYO  yCnyry,
MHOIOQYHKLMOHANbHOIO LIeHTpa, opraHn3aunn, npeaycMoTpeHHbIX YacTbio 1.1 ctatbn 16
depepanbHoro 3akoHa ot 27 wwona 2010 roga Ne210-©3 «0O6 opraHusauyum
npefocTaBneHnsa rocyaapCTBEHHbIX U MYHUUMNANbHbIX YCRyr», B NpMeMe LOKYMEHTOB Yy
3asButena nmbo B UCMpaBrieHUM [OO0NyLEHHbIX OoneyaTok M OoWwuboK wunum B cnyyae
o6XXanoBaHUs HapyLlEHUs] YCTAHOBMEHHOIO CpoKa TakUX UCNpPaBeHUA - B TeYEeHUe NATu
pabounx gHen co AHS ee perncrpaumn.

5.8. No pesynbTaTtam paccMoOTpeHUs xanobbl NPUHUMAETCA OAHO U3 CreayrLmX
peLleHni;

5.8.1. Xanoba ypoeneteBopsieTcd, B TOM 4ucrne B POpPME OTMEHbI MPUHATOrO
peleHunsi, ncnpaBreHnst OOMNyLIEHHbIX OnevyaTok U ownboK B BbldaHHbIX B pesynbraTte
npegocTaBNeHns MyHUUMNanbLHOM YCnyru OOKYMEHTax, BO3BpaTa 3asBUTENO LEHEXHbIX
CPEACTB, B3MMaHWE KOTOPbIX HE MpeayCMOTPEHO HOPMAaTUBHLIMKM MPaBOBbLIMU akTamu
Poccuiickon ®epepaumm, HopMaTuMBHbIMW MpaBoBbiMW akTamu Pecnybnukmn TatapcTah,
MYHMLUMNANbHbIMW NPaBOBbLIMU aKkTamu;

5.8.2. B ynoBneTBopeHun xanobbl 0Tka3biBaeTCS.

5.9. He nosgHee fHs, crnegylowero 3a gHEM MNPUHATUS pPeELLEeHUs, yKa3aHHOro B
nyHkTe 5.8 HacToswero pasgerna, 3asBUTENO B NMUCbMEHHOW (popMe WM Mo KenaHuto



3aaBUTENA B 9NEKTPOHHOW (hOpMe HanpaBnseTCcsd MOTUBMPOBAaHHbLIN OTBET O pesyrnbTaTax
paccMOTPEHNS XKarnoobi.

5.9.1. B cnyyae npusHaHuna xanobbl noanexailen yaoBreTBOPEHUIO B OTBETE
3asBUTENO, yKasaHHOM B MyHKTe 5.9 HacTtosiwero pasgena, gaetcs uHdopmauus o
OENCTBUSX, OCYLLECTBNSAEMbIX OpraHoM, npefoCTaBnsloWwUM MYHULMNANbHYK YCnyry,
MHOTrOYHKLMOHaNbHbIM LIEHTPOM NGO opraHusaunen, npeaycMoTpeHHon 4actbio 1.1
ctatbn 16 ®epepansHoro 3akoHa ot 27 utona 2010 roga Ne210-03 «O6 opraHusauuu
NpeaocTaBNeHns  roCyJapCTBEHHbIX M MyHMUMNAnbHbIX — yCriyr», B Uenax
He3amMegnuUTeNbHOr0  YCTPaHEHWA  BbISBMEHHbIX  HApyLeHWA  Npu  OKasaHuu
MYHULMMNANbHON YCNYru, a Takke NPUHOCATCA U3BUHEHUS 3a LOCTaBlEHHbIE Heyq00CcTBa U
yKasblBaeTCca MHGopMaums 0 ganbHenwmnx 4ENCTBUAX, KOTopble HEOBX0AMMO COBEPLUNTD
3a8BUTENIO B LIeNAX NONyyYeHUss MyHUUMNansLHOW YCryri.

5.9.2. B cny4yae npusHaHuA xanobbl He nognexalien yooBneTBOPEHNIO B OTBETE
3aaBUTENtO, YKa3aHHOM B NyHKTe 5.9. HacToswero pasgena, 4alTca apryMeHTMPOBaHHbIE
pasbACHEHUST O MpPUYMHaxX MPUHATOrO pelleHus, a Takke WHpopmaums O nopsagke
oBXxanoBaHUs NPUHATOrO peLLleHus.

5.10. B cnyyae yctaHOBREHMSA B XO4€ UK NO pe3yrbTaTaM pacCMOTPEHMS Xanobbl
NPU3HaKoB CcocCTaBa aAMUHUCTPATUBHONO MNPaBOHAPYLIEHUS UM NPecTynieHus
AOJDKHOCTHOE Nnuo, paboTHUK, HageneHHbIe MNOTHOMOYUAMK MO PacCMOTPEHMUIO Xarnob B
COOTBETCTBUM C MyHKTOM 5.3.1. HacToswero pasgena, HesamennuTenbHO HanpasnsloT
nMetroLmecs maTepuarbl B opraHbl NPoOKypaTypsbl.

5.11. MNonoxeHua PenepanpvHoro 3akoHa ot 27 uiona 2010 roga Ne210-d3 «O6
opraHuMsaumm  npeaocTaBfieHUst  FOCYAAPCTBEHHbIX W MYHUUMMAnbHbIX  YCIyr»,
yCTaHaBnuMBawLwme nopsgok pacCMOTPeHUsa Xanob Ha HapyleHus npaB rpaxpaH u
opraHuMsaumn npu npegocTaBneHnn MyHUUMNanbHbIX YCNYr, He pacnpoCTPaHATCA Ha
OTHOWeHUSA, perynupyemble ®enepanbHbiM 3akoHOM OT 2 mas 2006 roga Ne 59-03 «O
nopsigke paccMoTpeHus obpaleHni rpaxxgaH Poccunckon degepaumm».».

MpunoxeHne Ne2
K noctaHoBneHuto  MIcnonHUTENbLHOro

KomuTeTa 3eneHoaonbLCcKoro
MYHMULMNANbHOIO panoHa
Ne

N3meHeHns B AOMMHUCTPATUBHbLIA perfiameHT npegocTaBfieHns MyHUUMNanbHOM
yCryru no rnoCTaHOBKE Ha YYeT OTAESIbHbIX KaTeropun rpaxkaaH, HyXOaroLmxcs B XUNbIX
noMeLwleHnax, yTBepXOeHHbIN NoctaHoBneHnem VICNONMHUTENBHOIO  KOMUTETA
3eneHo4oNbLCKOro MyHuumMnansHoro pamoHa ot 27.07.2016 Ne1966 «O6 yTtBepxaeHuu
agMUWHUCTPATUBHbLIX  perfamMeHToB  NpefoCTaBfeHUst  MYHUUMNArbHbIX  YyCriyr B
3eneHogonbLCkoM  MyHuuunanbHoM paunoHe» (MpunoxeHne Ne 2 k [lNocTtaHoBREHMIO
NcnonHutensHoro kommteta 3eneHofoNbCKOro MyHUUUnanbHoro panoHa ot 27.07.2016
Ne1966) (nanee AOMUHUCTPATMBHbLIN pernameHT Ne2):

1. B pasgene 2 AamuHuctpatmBHoro perrnameHta Ne2 nyHkT 2.6. B rpade
«CopepxaHne TpeboBaHu K CTaHgapTy» AOMNONHUTL ab3auamu  cnegyowlero
cofepXaHus:

«OpraHbl, NpegocTaBnslOLmMe MyHMUMNanbHble yCcnyrn He B npase TpeboBaTb OT



3aaBuUTens:
npeacrtaBneHUss  OOKYMEHTOB " nHdopmauunu, OoTCyTCTBUE " (vnn)
HEeJOCTOBEPHOCTb KOTOPbIX HE YKa3blBanNuCb NpW MepBoHa4YaribHOM OTKase B npueme
AOKYMEHTOB, HeobxoauMMbIX Ans NpefoCTaBfneHust MyHuuunanbHowW ycnyri, nubo B
npegocTaBneHnn MyHUUMNanbHON YCNyrn, 3a UCKITIOYEHNEM CrneayroLwmnX Cryyaes:

a) u3MeHeHne TpeboBaHW HOPMAaTMBHbIX MPaBOBbIX aKTOB, KacaloLMXcs
npegocTaBneHns MyHUUMNanbHOW yCrnyru, nocne nepBoHavyasnbHOM nojayn 3asiBfeHns o
npeaocTaBneHnn MyHUUMNAanbHON yCnyru;

6) Hanuune owunboK B 3aABNEHUN O NPefoCTaBleHUM MYHULMNANbHOW YCnyru u
OOKYMEeHTax, MOoAaHHbIX 3asBUTeNnemM nocrne nepBOHaYanbHOro oTkasa B Mpueme
AOKYMEHTOB, HeobxoaouMbIX Ans NpefoCTaBfneHust MyHuuunanbHow ycnyri, nubo B
npegocTaBNeHnn MyHUUMNAanNbHOW YCNyrM U He BKMKOYEHHbIX B MpeAcTaBneHHbI paHee
KOMMNNEKT AOKYMEHTOB;

B) UCTEYEeHNe cCpoka OeNCTBUA OOKYMEHTOB UMW U3MEHEeHWe WHgopmauuun nocre
nepBoOHaYanbHOro oTkasa B NpuemMe [OKYMEHTOB, HeobxoauMbiX NS NpeaocTaBieHus
MyHUUMMNanbHON ycnyru, nnbo B npefocTaBneHnm MyHUUUNansHOM yCnyru;

r) BbiIBNEHME OOKYMEHTanNbHO MOATBEPXAEHHOro dakta (Npu3HakoB) OWINMBOYHOro
UM NPOTMBOMNPaBHOrO AenctBust  (6e30encTBuA)  OOMMKHOCTHOrO  fvua  opraHa,
NpeaoCcTaBNAOLWEro MyHULMNANbHY YCyry, MyHUUMNanbHOro cryxawero, paboTHuka
MHOroOyHKLMOHANbHOro LUeHTpa, paboTHUKa opraHmM3aumm, npeaycMoTpeHHOM YacTbio 1.1
ctate 16 PepgepanbHoro 3akoHa oT 27 utona 2010 roga Ne210-d3 «O6 opraHmsauum
npefocTaBfeHnsa rocyfapCTBEHHbIX WM MyHMLUMNAMNbHBIX YCAYr», NpyU NepBOHaYyarbHOM
OoTKasze B MNpueme [OOKYMEHTOB, Heobxoaumbix ANA npefocTaBfieHust MyHULMNanbHOM
ycnyrm, nnbo B npefocTaBreHMm MyHUUMNansHOM yCnyru, 0 Yem B MMCbMEHHOM Buae 3a
noanucblo  pyKOBOAWTENS OpraHa, nNpeaoCTaBMSOWEr0  MYHUMUMNANbHYHO — YCIyry,
pyKOBOAUTENSA MHOrOQYHKLMOHAIbLHOIO LieHTpa Npy nepBoHavyanbHOM OTKa3e B npueme
AOKYMEHTOB, HeobXoauMMbIX Ans npefocTaBfieHust MyHuuMnanbHoW ycnyrn, nmbo
PYKOBOOMTENS OpraHusaummn, npegycMoTpeHHon 4vacteto 1.1 ctatbn 16 depepanbHOro
3akoHa ot 27 wmwona 2010 roga Ne210-®3 «O6 opraHuMsauum npegocTaBneHns
roCydapCTBEHHbIX W MyHMUMNAmNbHbLIX YCNyr», YyBEOOMMSIETCS 3asiBUTENb, a Takke
NMPUHOCATCA N3BMHEHUSA 3a JOCTaBIEHHble HeyaobCcTBa. »;

2. pasgen V. AoMuHucTpaTtuBHoro perrnameHta Ne2 nsnoxmtb B HOBOW pefakunu:

«V. JocynebHoe (BHecynebHoe) obxanoBaHne 3asiBUTENEM peLleHUn U OeNCcTBUin
(6e3pencTBus) opraHa, NPeaoCTaBNAOLWEro MyHULMNANbHYIO YCIyry, JOMKHOCTHOrO nuua
opraHa, NpeaoCTaBNAOLLEro MyHULMNANbHYHO YCIyry, TMG0 MyHMLMNANbHOrO Criyallero,
MHOTrOYHKLMOHANbHOro UeHTpa, paboTHMKa MHOrogyHKLMOHANbHOMO LiEeHTpa, a Takke
OpraHn3aunin, OCyLeCTBSIWMNX PYHKLUMM NO NPeaoCTaBNEHNIO MyHMUMNAMbHbIX YCNYT,
Unm nx paboTHUKOBY;

«5.1. lNonyyatenn MyHUUMNanNbHOW YCNyrm MMEKT NpaBo Ha obxanoBaHwe B
pgocynebHom  nopsigke  genctBuin  (6esgenctBus)  opraHa,  NpPeaoCTaBnsIOLLEro
MYHAUMNANbHYKD  YCNyry,  AOOJPKHOCTHOrO  Nnuua  opraHa,  npefoCcTaBnsitoLero
MYHULUMNANbHYKO ycrnyry, NMbo MyHUUMNAanbHOro cryXawlero, MHOro(yHKLMOHaNsHOro
LUeHTpa, paboTHMKA MHOro(yHKUMOHANbHOrO LEHTpa, a Takke opraHusauun,
OCYLLECTBASAWMX QYHKUUN NO NPefoCTaBAeHU0 MyHUUMNAnbHbIX YCAyr, WM KX
paboTHUKOB.

5.2. 3agBuTenb MOXeT obpatuTbCA C Xanobon, B TOM 4MCre B CreayrLmx
cny4vasix:

5.2.1. HapyweHne cpoka peructpaumMm 3anpoca O MpenocTaBreHun
MYHUUMNANbHOW yCnyru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®efepanbHoOro 3akoHa ot 27
nmionss 2010 roga Ne210-03 «O6 opraHuM3aumm NpenocTaBNeHUs rocyaapCTBEHHbIX W
MYHMLUMNANbHbIX YCNyr».

5.2.2. HapyweHue cpoka npefocTtaBrieHUss MyHuUmMnansHon ycnyru. B ykazaHHOM
cnyyae pgocynebHoe (BHecyoebHoe) obxanoBaHue 3asiBUTENEM peLUeHuA U OeNCTBUN



(6e3pencTBng) MHOrOYHKUMOHANbLHOMO LeHTpa, paboTHMKA MHOrOMYHKLMOHANBHOIO
LUeHTpa BO3MOXHO B cCryvyae, ecnM Ha MHOroQYHKUMOHAmNbHbIA LEHTP, PelleHus U
pgencteus  (besgenctBne)  KOTOpPOro  oGXanywTcsi, BO3NOXeHa  OYHKUMA Mo
NpeaoCTaBNEHNIO COOTBETCTBYHOLMX MYHMUMMANbHbLIX YCRyr B MNOMHOM ob6beme B
nopsigke, onpeneneHHom vyactelo 1.3 ctatbn 16 ®egepanbHoro 3akoHa ot 27 utonga 2010
roga Ne210-93 «O6 opraHusaumv npeaocTaBneHnsi rocygapCTBEHHbIX U MYHULMNAMbHbIX
ycryr».

5.2.3. TpeboBaHve y 3aaBuUTEns [OOKYMEHTOB WM UHdopmauun nnbo
OCYLLeCTBMNEHNss OEeNCTBUA, npeacTaBfieHne WM OCYLLECTBIEHME  KOTOPbIX He
npegycMOTPEHO  HOPMaTMBHbIMM  MNpaBoOBbiMW  akTamm  Poccuiickon  depepaumn,
HOpMaTUBHbIMW  MpaBoBbiIMW  akTamu Pecnybnukn TaTtapctaH, MyHALMNANbHbIMM
NpaBOBbIMU aKTaMu 4518 NPeoCTaBeHNs MyHUUMNanbHON ycnyru;

5.2.4. OTka3 B npuvemMe LOKYMEHTOB, NpeaoCTaBfieHNEe KOTOPbIX MpeayCMOTPEHO
HOpMaTMBHbIMW  MNpaBoBbiIMM  akTamum  Poccuiickon  ®depepaumn, HOPMaATUBHLIMA
npaBoBbIMK akTamu Pecnybnuku TaTtapcTaH, MyHUUMNanbHbIMKM NPaBOBbIMW aKkTaMmn Os
npegocTaBneHnsa MyHULMNanbHOW YyCyrn, y 3asaBUTENs;

5.2.5. OTka3 B nNpegocTaBneHNn MyHULMNANbHOM YCIyrn, ecriv OCHOBaHMA OTKasa
He npeaycMOTpeHbl dedeparnbHbIMU 3aKOHaMW U NPUHATBIMA B COOTBETCTBUM C HUMMU
WHBIMW HOPMAaTUBHbLIMK NPaBOBbIMK akTamu Poccuinckon degepaumm, 3aKkOHaAMU N MHbIMU
HOpPMaTUBHbIMW  MpaBoBbIMW  akTamu Pecnybnukn TaTapcTaH, MyHUMUMNANbHbIMU
npaBoBbIMM akTamu. B ykasaHHOM cnydae pgocynebHoe (BHecyaebHoe) obkanoBaHue
3asBUTENEM pelleHnn u gencteun (6e3nencTBnsd) MHOrOYHKUMOHANbHOrO LEHTPa,
paboTHMKA  MHOrO(PYHKUMOHANbHOMO LEeHTpa BO3MOXHO B Cfyvyae, €eCcnu  Ha
MHOFOOYHKLMOHANbHbLIM  LUEHTP, peleHna wn agencteus  (6e30encTBne)  KOTOporo
obGxanytTcs,,  BO3NOXeHa  YHKUMA N0  MNPedoCTaBNEHU0  COOTBETCTBYHOLLMX
MYyHUUMNAnNbHbIX YCNYr B NOMIHOM ob6beme B nopsake, onpeaeneHHoM yactbio 1.3 ctatbm
16 depepanbHoro 3akoHa oT 27 wutona 2010 roga Ne210-03 «O6 opraHusaumm
npegocTaBneHns rocy4apCTBEHHbIX U MyHULMNAMNbHbLIX YCITyr».

5.2.6. 3aTpeboBaHne c 3asBUTENS Npy NpegocTaBfeHMn MyHULMNANbHOM YCyru
nnatbl, He nNPegyCMOTPEHHOW HOPMaTUBHLIMW MpaBoOBbIMW akTamu Poccumnckom
depgepaumn,  HOpMaTUBHbIMW  MNpaBOBbIMM  akTamu  Pecnybnukn  TartapcraH,
MYHULMMNANbHbIMU NPABOBbLIMU aKkTamMu.

5.2.7. OTka3 opraHa, NpefoCTaBnsLWEero MyHALMNANbHy YCnyry, OOMKHOCTHOMO
nvua opraHa, npeaoCTaBAAOWEro MyHUUMNAnbHYH YCryry, MHOrogyHKUNOHANbHOro
LUeHTpa, paboTHMKA MHOrogYHKLMOHANbHOIO LEeHTpa, opraHv3auui, npegyCcMOTPEHHbIX
yactblo 1.1 ctatbn 16 depepanbHoro 3akoHa ot 27 wmons 2010 roga Ne210-d3 «O6
opraHusauum npeaocTaBNEeHNA rOCYAapCTBEHHbIX M MyHUUMNAMbHBIX YCNYr», WK UX
paboOTHUKOB B WUCNpaBreHun AOMyLWEHHbIX MMWU OMnevyaTok M OWMOOK B BblAaHHbIX B
pesynbTate NpeaocTaBfeHUss MyHUUMNANbHOW YCnyrn AOKYMeHTax, Nmbo HapyleHue
YCTAHOBMEHHOIO CpoOKa TakuX ucnpaeBneHMn. B ykasaHHOM cnyvyae pocygebHoe
(BHecyoebHoe) obOxanoBaHwe 3asiBUTENEeM peleHnn u aencteum (6es3gencteus)
MHOrOYHKLMOHANbHOro LeHTpa, paboTHMKA MHOrOYHKLMOHANBHOrO LEHTpa BO3MOXHO
B Cny4ae, ecriv Ha MHOro(pyHKUMOHanbHbIM LUEHTP, pelleHnsa n gencteus (besgencreune)
KOTOporo oO6xanytTcs, BO3NoOXeHa QYHKUMA MO MNpeaoCTaBEHU0 COOTBETCTBYHOLLNX
MYyHMUMNANbHbIX YCNyr B NOIHOM ob6beme B nopsigke, onpeneneHHoM YacTtbio 1.3 ctatbu
16 ®depepanbHoro 3akoHa ot 27 wionsa 2010 roga Ne210-®3 «O6 opraHusauum
npeaocTaBnNeHns rocy4apCTBEHHbIX U MyHULMNAMNbHbLIX YCITY».

5.2.8. HapyweHune cpoka unu nopsaka BbldayuM [OKYMEHTOB MO pesyrnbTatam
npeaocTaBneHns MyHUUMNanbHON ycnyru;

5.2.9. TllpuocTtaHoBneHne npeaocTaBneHns MyHUUMNanNbLHOW  yCryrn, ecnwu
OCHOBaHUSA NPUOCTAHOBMNEHWA He MNpeaycMOTpeHbl deaeparnbHbIMKM - 3aKOHaMU U
MPUHATBIMA B COOTBETCTBUM C HMMW WUHBIMW HOPMATUBHBLIMW MPABOBbIMU aKTaMM
Poccuiickon depepaumn, 3akoHaMM WU UHBIMW  HOPMAaTUBHLIMKM MNPABOBbLIMU  aKTaMmu



Pecnybnukn TatapcTtaH, MyHuuMnanbHbIMX NPaBOBbIMM akTamu. B ykasaHHOM cny4dae
pocynebHoe (BHecynebHoe) obxanoBaHwe 3asiBUTENEM peleHud U OeWCTBUMA
(6e3pencTBnda) MHOroYHKUMOHANbHOMO LEeHTpa, paboTHMKA MHOrogYHKUMOHAIbHOMO
LeHTpa BO3MOXHO B Ccryyae, ecnm Ha MHOroQyHKUMOHAmNbHbIA LEHTP, PeleHus U
aencteus  (b6esgencTBne)  KOTOpPOro  oGXanywTcsi, BO3NOXeHa  YHKUMA o
NpeaoCTaBNEHNIO COOTBETCTBYHOLMX MYHMUMNANbHbLIX YCRyr B MNOMHOM ob6beme B
nopsigke, onpeneneHHomM yactbto 1.3 ctatbn 16 PegepanbHoro 3akoHa ot 27 monsa 2010
roga Ne210-93 «O6 opraHusaumm npegocTaBneHns rocyaapCTBEHHbIX U MyHULMNAIbHbIX
ycryr».

5.2.10. TpeboBaHue y 3aaBUTENs NpU NPeaocTaBlEeHUN MyHULUUNANBHOW YCIyrn
AOKYMEHTOB unn MHoOpMaumm, OTCyTCTBME WU (MNN) HELOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb Npu nepBoHavyasribHOM OTKase B Npueme OOKYMEHTOB, HeobxoauMbix Ons
npeaocTaBneHns MyHUUMNanbHOM ycnyrn, nubo B npeaocTaBneHuM MyHUUMNanbHON
yCnyru, 3a WCKMIOYEeHMEM crydaeB, NpedyCMOTPEHHbIX MYHKTOM 4 yactu 1 ctatbun 7
depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-&3 «O6 opraHmsauumn
npefocTaBneHnsa rocygapCTBEHHbIX U MyHUUMNAnbHbIX ycryr». B ykaszaHHOM crniyyae
pocynebHoe (BHecygebHoe) obxanoBaHwe 3asiBUTENEM peleHud U OeWCTBUMA
(6e3pencTBnsa) MHOMOYHKUMOHANBHOIO LUeHTpa, paboTHMKA MHOrogYHKLMOHANbLHOMO
LeHTpa BO3MOXHO B crfyvae, ecnm Ha MHOroQYHKUMOHAmbHbIA LEHTP, PelleHus U
pencteus  (b6esgencTBne)  KOTOporo  obxanywTtcsi, BO3NoxeHa  YHKUMA o
NpeaoCTaBNEHNIO COOTBETCTBYHOLMX MYHMUMMANbHbLIX YCRyr B MNOMHOM ob6beme B
nopsigake, onpegeneHHomMm Yyactbio 1.3 ctaten 16 ®epepanbHoro 3akoHa ot 27 mnong 2010
roga Ne210-93 «O6 opraHusauumn npegocTaBneHns rocyaapcTBEHHbIX U MyHULMNANbHbIX
ycnyr».

5.3. O6uwwe TpeboBaHMA K NOPSAKY NO4AYN U PAaCCMOTPEHUS Xanobbl:

5.3.1. Xanoba nogaeTcs B NUCbMEHHOM dopme Ha OymaxHOM HocuTene, B
9NEeKTpoHHOM ¢opMe B OpraH, NpPeaoCTaBnAWMIA  MyHUUMNANbHYO  YCnyry,
MHOFOOYHKLUMOHANbHbLIM ~ LUEHTP NMbBO B COOTBETCTBYKLWMA  OpraH  MECTHOro
camoynpasneHnss nybrmMyHo-npaBoBOro 00pasoBaHUs, SABNAWMIACA ydpeauTenem
MHOroyHKLMOHANbHOro LeHTpa (ganee - yypeantenb MHOMO(YHKUMOHANbHOMO LEeHTpa),
a Takke B opraHusauuu, npegycMOTpeHHble YacTbio 1.1 ctatbn 16 ®egepanbHOro 3akoHa
ot 27 nons 2010 roga Ne210-d3 «O6 opraHmsauumn npeaocTaBneHnsi FoCy4apCTBEHHbIX U
MyHUUMNanbHbIX yeryry». 2Kanobbl Ha pelleHnsa u aencTens (b6esgencTeme) pykoBoamMTens
opraHa, NpeaoCTaBnSWEro MyHUUMNAnNbHYKO YCryry, NoAalTCca B NpeacTaBUTESNbHbIN
opraH MyHuuMnanbHOro ob6pasoBaHus «3eneHo40oNbCKUN  MYHULMNANbHbIA  PaniOH».
Kanobbl Ha peweHns n gencteusa (besgenctene) paboTHMKA MHOrOYHKLMOHAMNBHOro
LeHTpa nogatTcsl PYKOBOAUTESD 3TOr0 MHOrOMYHKUMOHANbHOro ueHTpa. Xanobbl Ha
peweHns wn pgencrteus (6esgenctene) MHOMOYHKLUMOHANBHOIO LEHTpa nogarTcs
yypeauTento MHOrO(YHKLMOHANbHOIro LeHTpa nnn AOIMKHOCTHOMY — nuuy,
YNOMHOMOYEHHOMY HOPMAaTMBHbLIM NpaBoBbIM akToM Pecnybnukn TatapctaH. XKanobbl Ha
peweHns n pgencteua (6es3genctene) pabOTHUMKOB oOpraHuM3auuin, npeaycMOoTPEHHbIX
yactelo 1.1 ctaten 16 depepanbHoro 3akoHa ot 27 wmons 2010 roga Ne210-d3 «O6
opraHusauumn nNpegocTaBfeHns rocyaapCTBEHHbIX U MYHUUMNANbHbLIX YCAyry, nogarTcs
PYKOBOAUTENSAM 3TUX OpraHu3aum.

5.4. XXanoba Ha pelueHus n gencreus (besgencteune) opraHa, npeaocTaBnsowero
MYHAUMMANbHYKD  YCNyry,  OOJPKHOCTHOrO  nuvua  opraHa,  npegocTaBnsitoLero
MYHAUMNANbHYK  yCryry, MyHUUMNAnNbHOro  Criykallero, pyKOBOAMTENsi OpraHa,
NpeaoCTaBNAOLWEro MyHULMNANbHYIO YCIyry, MOXeT ObiTb HanpaBrneHa no noyTe, 4Yepes
MHOroyHKLMOHANbHbIN LeHTp, c Ncnonb3oBaHMEM NHpOpPMaLNOHHO-
TENEeKOMMYHUKALUMOHHOW ceTun «MHTepHeT», canta 3eneHOAONbCKOro MyHUUMNanbHOro
panoHa B coOCTaBe mnopTana MyHuumMnanbHbiXx obpasoBaHu Pecnybnuku TaTapctaH
(http://zelenodolsk.tatarstan.ru) B MHPOPMaAUMOHHO-TENEKOMMYHUKALMOHHON  CETU
«MHTepHeT», eanHoro noptana rocygapcTteeHHbix yenyr (https://www.gosuslugi.ru/) nméo



pernoHanbHoro noptana rocygapCTBEHHbIX n MYHUUMNANbHbIX ycnyr
(https://uslugi.tatarstan.ru/), a Takke MoxeT ObITb NpuUHATA NPU FUYHOM MNpUeme
3asButend. XKanoba Ha peweHus n genctena (6es3gencrteme) MHOroyHKLMOHANbHOro
LUeHTpa, paboTHMKa MHOMO(YHKLMOHANBHOIO LeHTpa MoXeT ObITb HanpaBneHa no nouyTe,
C UCMomnb3oBaHWEM  MH(OPMALMOHHO-TENEKOMMYHUKALUNOHHON  ceTn  «MHTepHeT»,
opMuManbHOro  camMta  MHOroyHKUMOHANbHOro  LEeHTpa, eguHoro  noprtana
rocydapCTBEHHbIX W MyHUAUMNAnbHbIX  ycnyr nmMbo  pernoHanbHOro  nopTtana
roCyAapCTBEHHbIX U MyHUUMNANbHbBIX YCAYr, a Takke MOXeT OblTb NPUHATa NpU JIMYHOM
npueme 3aasutens. >Kanoba Ha peweHna n gencrteus (6e3gencteme) opraHuM3aumin,
npenycMOTPeHHbIX YacTblo 1.1 ctatbn 16 PeagepanbHoro 3akoHa ot 27 uionga 2010 roga
Ne210-®3 «O6 opraHusauun npeaocTaBneHNs rocygapCTBEHHbIX UM MyHUUMNANbHbIX
ycnyr», a Takke nx paboTHUKOB MOXeT ObITb HanpasneHa no noyre, ¢ UCNosib3oBaHMEM
MHPOPMALNOHHO-TENEKOMMYHUKAUNOHHOM ceTu «VIHTepHeT», ounumnanbHbIX CauToB 3TUX
opraHusauuin, eguHoro rmnopTana rocygapCTBEHHbIX WM MyHUUMNAnbHbIX ycnyr nubo
pPErMoHanbHOro nopTana roCygapCTBEHHbIX M MyHUUMNAnbHbIX YCNYr, a TakKe MOXET
ObITb NPUHATA NPY NIMYHOM MpUEME 3asiBUTENS.

5.5. lMopagok nogaynm w paccMoTpeHust xanob Ha peweHus u  OencTeus
(6e3pencTtBne) denepanbHbiX OPraHOB WCMNOMHUTENBHOW BRacTW, OCyAapCTBEHHbIX
KoprnopauuMi M WX AOSMKHOCTHbIX Nuu, denepanbHbiX FOCYAapCTBEHHbLIX CIyXalluumX,
AOJDKHOCTHbLIX NNL, roCygapCTBEHHbIX BHEOHOMKETHbLIX doHAoB Poccuickon depepaumn,
opraHuMsauumn, nNpegycMOTPeHHbIX YacTbio 1.1 ctatem 16 degepanbHOro 3akoHa oT 27
nmionss 2010 roga Ne210-03 «O6 opraHu3aumm nNpenocTaBneHUs rocyaapCTBEHHbIX W
MYHUUMNANbHbLIX YCiyr», U UX paboOTHMKOB, a Takke >anob Ha pelweHua n OercTBUd
(6espencTBne) MHOroyHKUMOHANbHOrO LEHTpa, ero paboTHMKOB YCTaHaBnMBaeTCs
MpaBuTtenbctBoMm Poccumnckon degepauyumn.

5.5.1. B cnyyae, ecnu cdeaepanbHbIM 3aKOHOM YCTaHOBIEH Nopsaaok (npouenypa)
nogayn nM paccMoTpeHus xanob Ha pelweHus n gencteus (6es3gencrteve) OpraHos,
NpegocTaBnAwWNX  MyHUUMNANbHbIE  YCNyrM,  AOSMKHOCTHbIX  fWL  OpraHos,
NpefocTaBNAWNX  MyHUUMNANbHbIE  YCIYrK,  MyHUUMNANbHbIX  CAyXawux,  Ans
OTHOLUEHWI, CBA3AHHbIX C Noda4Yen U pacCMOTPEHMEM yKa3aHHbIX Xanob, HOpMbl cTaTen
11.1, 11.2.®egepanbHoro 3akoHa ot 27 wonsa 2010 roga Ne210-®3 «O6 opraHusaumm
npeaocTaBNeHns rocy4apCTBEHHbIX U MYHULMNAMbHBIX YCIYr» HE NPUMEHSAIOTCS.

5.5.2. XKanoba Ha peweHna wn (unu) penctensa (besgencrteme) OpraHos,
NpefocTaBNAWNX  MyHUUMNAnNbHbIE  YCNYrM,  AOSMKHOCTHbIX — NWL  OpraHoB,
NpeaocTaBNAWNX MyHUUMNAnNbHbIE ycnyri, nNnMbo MyHUUMNanbHbIX CRyXawmx npu
OCYLLIEeCTBMEHUM B OTHOLLEHUN OpPUANYECKUX N n NHONBMAYarbHbIX
npegnpuHuMmaTenen, SBNAWUXCA CcyObekTamu  rpagoCTPOUTENbHbLIX  OTHOLLEHWUN,
npouenyp, BKIOYEHHbIX B MCYepnbiBalowue nepevyHu npoueayp B cdepax
cTpouTenbCcTBa, YyTBepxaeHHble [lpaButenbctBom  Poccuiickon  degepaumm B
COOTBETCTBUM C YacTblo 2 cTaTtbM 6 [pagocTpouTenbHoro kogekca Poccunckomn
depepaumm, MOXeT ObiTb NogaHa TakMMW fvuamMn B nopsigke, YCTaHOBIEHHOM CTaTben
11.2. ®epepanbHoro 3akoHa oT 27 wona 2010 roga Ne210-©3 «O6 opraHusaumm
NnpeaocTaBnNeHns roCygapCTBEHHbIX W MyHMUMMAnbHbIX ycnyr», nubo B nopsiake,
YCTaQHOBJIEHHOM aHTUMMOHOMOSBbHLIM 3akoHodaTenbCcTBOM Poccunckon depepaumn, B
AHTUMOHOMOSbHbIA OpraH.

5.6. XKanob6a gomxkHa cogepxaTb:

5.6.1. HauvmeHoBaHWe opraHa, NpegoCTaBMAOWEro MYyHUUMNANbHYO YChyry,
AOIPKHOCTHOIMO NUUA opraHa, npefoCTaBnsiowWwero MyHuUMnanbHyio ycnyry, nmbo
MYHUUMNANbHOrO ChyXallero, MHOroOYHKLUMOHANbHOrO LEHTpa, €ro pykoBoauvtens u
(vnn) paboTHKKa, opraHM3aumi, NpeaycMoTpeHHbIX YacTbto 1.1 ctaten 16 PegepanbHOro
3akoHa ot 27 wwona 2010 roga Ne210-®3 «O6 opraHuMsauuu npegocTaBneHns
roCy4apCTBEHHbIX U MYyHUUMNAMbHbLIX YCNyr», WX pykoBoguTenenm u (Mnv) paboTHUKOB,
pelleHnsa n gencteuns (besgencrene) KOTopbix 06XanyTcs;



5.6.2. damunuio, M4, O0T4eCTBO (NOcCneaHee - NpPU HanMyuu), CBEAEHUS O MecTe
XUTenbcTBa 3aaBuUTENs - M3n4eckoro nuua nnmbo HanmeHoBaHME, CBEAEHUA O MecTe
HaxOoXOeHUs 3a8BUTENS - IOPUANYECKOrO Nuua, a Takke HoMep (HoMepa) KOHTaKTHOro
TenedgoHa, agpec (agpeca) aneKTPOHHOW NOYTbl (MPU HanMyuMK) U NOYTOBBLIA agpec, Nno
KOTOpPbIM A0SMKEH ObITb HanpaBneH OTBET 3asiBUTESIO;

5.6.3. CBepgeHusa 06 obxanyembix pelleHnsx n aencreusax (6esgencTeun) opraHa,
NpefoCTaBNSAWEro  MyHUUMNANbHYKD  YCryry,  OOMKHOCTHOrO  fnvua,  opraHa,
npeaocTaBnsoLWero MYHULMNANbHYHO ycnyry, MYHULMNANbHOMo cnyxaktiero,
MHOrO(YHKLMOHANBbHOrO  LUEeHTpa, paboTHMKA  MHOrOYHKLMOHANbLHOIMO  LIEHTPa,
opraHuMsaumn, npeaycMoTpeHHbIX 4Yactbto 1.1 ctatbm 16 PepepanbHOro 3akoHa OT
27 vonsa 2010 roga Ne210-®3 «O6 opraHusauun npeaocTaBreHnsi rocyaapCTBEHHbIX U
MYHULUMNANbHbLIX YCNyr», X paboTHNKOB;

5.6.4. [loBoabl, HA OCHOBaHWW KOTOPbLIX 3assBUTESIb HE COrMaceH C peLleHneM u
aencrtemem (6esgencrtevem) opraHa, npefoCTaBSOWEro MyHUUMNANbHY  YCRyry,
AOSDKHOCTHOrO  nuua  opraHa,  NpefocTaBnAwwWero  MyHUUMManbHYH  YCryry,
MYHULMNANbHOro cnyxaltuero, MHOrO(PyHKLMOHANbHOro LeHTpa, paboTHMKa
MHOrO(OYHKLMOHANbHOIo LEeHTpa, opraHmM3aunin, npeayCMOTPeHHbIX YacTbto 1.1 ctatbmn 16
depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-&3 «O6 opraHmsauumn
NpeaocTaBNeHNsa roCygapCTBEHHbIX W MyHMUMNAnbHbIX — ycriyr», WX paboTHUKOB.
3aasutenem MoryT ObiTb NpeacTaBfieHbl JOKYMEHTbI (MNP Hanuuuun), noaTBep)KaatoLLmne
AoBoAbl 3asBUTENs, NMBO UX KoNuu.

5.7. XKanoba, nocTtynueLlasa B opraH, NpeaocTaBnAsaloWmMin MyHULMNANbHYO yCnyry,
MHOTMOMYHKLMOHANbHbLIN  LEHTP, YydpeauTento  MHOroyHKLMOHaANbHOIrO LEHTpa, B
opraHusaumun, npegycMmoTpeHHble vactblo 1.1 ctatem 16 PepgepanbHOro 3akoHa oT 27
nmionsa 2010 roga Ne210-03 «O6 opraHusaumm npenocTaBneHns rocyaapCTBEHHbIX WY
MYHUUMNANbHbLIX YCryr», NMO0 BbIWECTOAWMA opraH (Mpy €ro HanmuMyuu), NoANEXuT
pPacCMOTPEHMIO B TeYEHNe NATHagUaTn paboynx gHEeN co OHA ee perncTpaumm, a B criydae
obxanoBaHus  OTKa3a oOpraHa, MpPeAoCTaBMAOWEro  MyHUUMNAnNbHYO  YCryry,
MHOrOPYHKLNOHANBHOro LEeHTpa, opraHMsaunin, npegyCMoTpeHHbIX YyacTbto 1.1 ctatbmn 16
depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-&3 «O6 opraHmsauumn
npeaocTaBnNeHns rocyaapCTBEHHbIX U MYHMUMNAMNbHbBIX YCIyr», B NpueMe LOKYMEHTOB Yy
3asBuTena nMbo B UCMpaBfeHUM [OONYLLEHHbLIX OMevyaToKk M OWnbOoK wunM B Cnyyae
o0XanoBaHus HapyLlweHNa YCTaHOBNEHHOIO Cpoka TakuUX UCMpaBfieHUN - B TeYeHue NaTtu
paboumnx AHEN CO OHA ee perncTpaumn.

5.8. Mo pesynbTaTtam paccMoTpeHus xanobbl NpMHUMAaETCA OAHO U3 CneayrLmnx
peLleHni;

5.8.1. Xanoba yposneteBopsieTcd, B TOM 4ucrie B OpMe OTMEHbl MPUHSATOrO
peLeHnsi, NCNpaBreHnst OOMYLUEHHbIX ONeYyaToK U OownboK B BbldaHHbIX B pe3ynbraTte
npefocTaBfeHnss MyHULMNanbHOMW yCrnyrn LOKYMEeHTax, BO3BpaTa 3asiBUTEN0 OEeHEXHbIX
CpencTB, B3WMaHME KOTOPbIX HE MPeayCMOTPEHO HOPMATMBHbLIMM MNPAaBOBbIMM aKTamu
Poccunckon depepaumn, HopMaTMBHLIMU MpaBoBbIMU akTamn Pecnybnvkun TaTapcTtaH,
MYHULMNANbHLIMU NPaBOBLIMWU aKTaMWu;

5.8.2. B ygosneTBopeHunn xanobbl oTKkasblBaeTCs.

5.9. He nosgHee OHs, crnegylowero 3a AHEM MPUHATUS peLleHnd, yKasaHHOro B
nyHkTe 5.8 HacTosiwero pasgena, 3asiBUTENO B NMUCbMEHHOW (hopMe M MO >KenaHWto
3asBUTENSA B 3NTIEKTPOHHOM hOpME HanpaBnsieTCa MOTUBUPOBAHHbLIA OTBET O pe3ynbraTax
paccMoTpeHUs xanobbl.

5.9.1. B cny4yae npusHaHusa xanobbl nognexaiwen yaoBneTBOPEHUIO B OTBETE
3asBUTENO, yKa3aHHOM B MyHKTe 5.9 HacTtoswero pasgena, gaetcs uHdopmauusi o
AENCTBUSIX, OCYLLECTBMSAIEMbIX OpPraHoM, NPEeAOoCTaBMSALWMM MYHULUNAINbHYO YCAyry,
MHOTFO(OYHKLMNOHANbHLIM LEeHTPOM NMbo opraHusaumen, npenycMoTpeHHon 4vactbto 1.1
ctatb 16 ®epepanbHoro 3akoHa ot 27 monda 2010 roga Ne210-®3 «O6 opraHusaumm
npeaocTaBnNeHns  roCygapCTBEHHbIX WM MyHMUMNANbHbIX — yCryr», B Uensax



He3amegnuUTEeNbHOr0  YCTPaHEHWA  BbISBMEHHbIX  HapyLeHWA  Npu  OKasaHuu
MYHULMMNANbHON YCNYyru, a Takke NPUHOCATCA N3BMHEHMS 3a JOCTaBlEeHHble Heyao6CeTBa U
yKkasblBaeTca MHopMaums 0 ganbHenwmnx 4encTBusX, KoTopble HeobXxoaMMO COBEPLUUTL
3as1BUTENIO B LEersiX NoNyYeHUs MyHUUMNansHOW YCIyru.

5.9.2. B cnyyae npusHaHus xanobbl He noanexailen yooBreTBOPEHUIO B OTBETE
3asBUTENO, YKa3aHHOM B MyHKTe 5.9. HacToswero pasgena, 4alTca apryMeHTUpOBaHHbIe
pasbsCHEHUST O MNpPUYMHAX MPUHATOrO peLlleHud, a Takke WHgopmauusa o nopsake
06XXanoBaHUs NPUHATOrO pPeLlEeHNS.

5.10. B cnyyae ycTtaHOBMEHNS B XO4€ Unn No pesynbTaTaM pacCMOTPEHNS anobbl
NPU3HaKoB CcoCTaBa aAMWHUCTPATUBHOIMO MNPaBOHAapYLUEHUS WU NPEeCTYnneHus
AOJMPKHOCTHOE NMLUO, paboOTHUK, HageNeHHbIE MOTHOMOYMAMM MO PacCMOTPEHMIO Xanob B
COOTBETCTBUM C MyHKTOM 5.3.1. HacToswero pasgenia, HesaMmennuTernbHO HanpasnsoT
nMetroLmecs maTepuarbl B opraHbl NPoOKypaTypsbl.

5.11. MNonoxeHua denepanvHoro 3akoHa ot 27 uonsa 2010 roga Ne210-d3 «O6
opraHuMsaumm  npeaocTaBrfieHUss  FOCYAAPCTBEHHbIX W MyHUUMNAmNbHbIX  YCIyr»,
yCTaHaBnuMBalwLwme nopsgok pacCMOTPeHUsa Xanob Ha HapyleHus npaB rpaxpaH u
opraHvsauMn npu npegocTaBneHnn MyHULMNanbHbIX YCNYr, He pacnpoCTpPaHSTCA Ha
OTHOWeHUA, perynupyemble ®enepanbHbiM 3akoHOM OT 2 mas 2006 roga Ne 59-03 «O
nopsigke paccMoTpeHus obpaieHun rpaxgaH Poccunckon degepaummy».

MpunoxeHne Ne3
K nocrtaHoBneHuto  MIcnonHUTENbLHOro

KomuTeTa 3eneHoaonbLCcKoro
MYHMULMNANbHOMO panoHa
Ne

N3meHeHnss B AOMMHUCTPATUBHbLIA pPerfiameHT npefoCTaBfeHnss MyHUUunansHON
yCcryrm no nOCTaHOBKE Ha y4veT v Bblgaye ['ocygapCTBEHHOMO XUIMLLHOMO cepTudukaTa
rpaxkgaHam, NoOABEPrUMXCS paavauuoHHOMY BO3OEWCTBUIO BCREACTBME KaTacTpodbl Ha
UepHoObinbckon AJC, aBapum Ha nNpou3BOACTBEHHOM ob6beanHeHun «Masiky, W
NPUPaBHEHHbIM K HUM nuuaMm, yTBepXaeHHbl [locTtaHoBneHnem WcCnonHUTENbHOro
KomuTeTa 3eneHOAO0NbCKOro MyHuuunaneHoro panoHa ot 27.07.2016 Ne1966 «O6
YTBEPXKOAEHUN aAMUHUCTPATMBHbIX PErfamMeHToOB NpeaoCTaBNeHNs MyHULUNANbHbIX YCryr
B 3eneHOo40NbCKOM MyHUuMnansHOM panoHe» ([punoxeHne Ne 3 k [lNocTtaHoBReHMtO
McnonHutenbHoro kommteTta 3eneHogonbCKoro MyHMumMnanbHoro panoHa ot 27.07.2016
Ne1966) (nanee AgMUHUCTpPaTUBHbLI pernameHT Ne3):

1. B pasgene 2 AamuHuctpatmBHoro pernameHta Ne3 nyHKT 2.6. B rpade
«CopepxaHne TpeboBaHM K CTanHgapTy» OOMONHUTL ab3auamn  cnefyoLwero
coepXXaHus:

«OpraHbl, npegocTaBnsawoWne MyHUUUNANbHbLIE YCyrM He Bnpase TpeboBaTb OT
3asBuUTENA:

npeacraBneHns  OOKYMEHTOB U uHdopmauuu,  OTcyTcTBME U (Mnn)
HeJOCTOBEPHOCTb KOTOPbIX He YKasbiBanuCb MpuU MNepBoHavyaribHOM OTKa3e B MNpueme
AOKYMEHTOB, HeobxoguMMbIX Ans NpefocTaBneHus MyHuumMnanbHOW ycnyri, nubo B
npegocTaBneHUM MyHUUMNANbLHOW YCNyrn, 3a UCKIMIOYEHUEM CneayoLmnx criyvyaes:

a) wu3aMeHeHne TpeboBaHMM HOPMATUBHBLIX MPABOBbIX aKTOB, KacCakLMXCs



npegocTaBneHns MyHUUMNanbHOW yCnyru, nocne nepBoHavyanbHOW nogayv 3asiBrieHus o
npeaocTaBneHnn MyHULUMNAanbHON yCnyru;

6) Hanuyne owunboK B 3asBNEHUN O NPefoCTaBfEHUM MYHULMNANbHOW YCiyrn u
AOKYMEHTax, MNOAaHHbIX 3asBUTENEeM Mocfe nepBOHaYanbHOro oTkasa B Npueme
OOKYMEHTOB, HeobxoOouMMbIX [Ans npefocTaBfeHuss MyHuuunanbHoW ycnyru, nmnbo B
nNpeaocTaBNeHNN MYHULUMMNANbHON YCAYrM U HEe BKIOYEHHbIX B NPeACTaBMEHHbIA paHee
KOMMNEKT JOKYMEHTOB;

B) UCTEeYEeHNe Cpoka OENCTBUSA OOKYMEHTOB WKW U3MEHEeHWe WHopmauuun nocrne
nepBoOHavyanbHOro oTkasa B NpuemMe [OKYMEHTOB, HeobxoauMblX ANs nNpefocTaBrieHus
MyHULMNAanNbHON ycnyru, nnbo B npefocTaBneHnm MyHUUUNansHOM yCnyru;

r) BbiIBNiEHME OOKYMEHTanbHO NOATBEPXKAEHHOrO hakta (Npu3HakoB) oWMBOYHOro
UM NPOTMBOMNPaBHOIrO AenctBus  (6e30encTBuA)  OOMMKHOCTHOrO  fvua  opraHa,
NpeaocTaBNAOLWEro MyHULMNANbHY YCRyry, MyHULMNAnNbHOro cnyxawero, paboTHuka
MHOrOOYHKLMOHANbHOrO LeHTpa, paboTHMKa opraHmM3aumm, npegycMoTpeHHoN YyacTtbto 1.1
ctatb 16 ®epepanbHoro 3akoHa ot 27 mona 2010 roga Ne210-®3 «O6 opraHusaumm
npegocTaBneHnsa rocyfapCTBEHHbIX WM MyHMUMNANbHBIX YCAyr», NpyU nepBOHayarbHOM
OoTKasze B Mnpueme [OOKYMEHTOB, HeobxoaumbiX AN NpefoCcTaBneHus MyHUUMMNanbHON
ycnyrm, nnbo B npefocTaBneHnm MyHUUUNansHOM yCnyru, O Yem B MUCbMEHHOM BUAeE 3a
noanuncblo  pyKOBOAWTENS OpraHa, nNpeaoCTaBMSIOWEr0  MYHUMUMNANbHYHO  YCIyry,
pyKOBOAUTENSA MHOrOQYHKLMOHANBLHOIO LIEeHTpa Npu nepBoHavanbHOM OTKase B npueme
AOKYMEHTOB, HeobXoauMMbIX ANns  npefocTaBfeHust MyHuMuMnanbHOW ycnyrn, nmbo
PYKOBOOMTENS OpraHusaummn, npegycMoTpeHHon 4vacteto 1.1 ctatbn 16 depepanbHOro
3akoHa ot 27 wmona 2010 roga Ne210-®3 «O6 opraHuMsauum npegocTaBneHns
rocydapCTBEHHbIX W MyHAUMNAmNbHbLIX YCNyr», YyBeOOMISeTCA 3asBUTENb, a Takke
NMPUHOCATCA N3BMHEHUA 3a JOCTaBMEHHble HeyaobCcTBa. »;

2. pasgen V. AomuHuctpaTtusHoro perrnameHta Ne3 nsnoxmtb B HOBOW pefakuni:

«V. JocynebHoe (BHecyaoebHoe) obxanoBaHue 3asBUTENEM peLLUEeHUn U OeACTBUN
(6espencTBus) opraHa, NpeaoCTaBNAOLWEro MyHULMNANbHYIO YCIyry, JOMKHOCTHOrO nuua
opraHa, NpeaoCTaBNAOLLEro MyHULMNANbHYO YCIyry, TMG0 MyHULMNANbHOMO CriyXallero,
MHOTrOYHKLMOHANbHOro UeHTpa, paboTHMKa MHOrogyHKLMOHANbHOMO LiEHTpa, a Takke
OpraHusauuin, ocyLecTBASWUX PYHKLMM NO NPEeaoCTaBMEHNI0 MYHUUMNANbHbIX YCAYT,
Unm nx paboTHUKOBY;

«5.1. lNonyyatenu MyHUUMNANbHOM YCIyrM MMeKT MnpaBo Ha obxanosaHwe B
pocynebHom  nopsigke  penctBun  (6esgenctBus)  opraHa,  NpPeaoCTaBnsIOLLEro
MYHAUMNANbHYK  YCnyry,  AOJPKHOCTHOrO  Nuua  opraHa,  npeaocTaBnswoLwero
MYHULUMNANbHYKO YyCnyry, nuMbo MyHUUMNanbHOro cryXallero, MHOro(yHKLMOHANbHOMo
LUeHTpa, paboTHMKA MHOro(yHKUMOHANbHOrO LEHTpa, a Takke opraHusauun,
OCYLLECTBASAWMX QYHKUUN NO NPefoCTaBAeHU0 MyHUUMMAnbHbIX YCAyr, WM KX
paboTHUKOB.

5.2. 3agBuTenb MOXeT obpatuTbCA C Xanobow, B TOM 4uCre B CreayrLlmx
cny4vasix:

5.2.1. HapyweHne cpoka permctpauum 3anpoca O NpefocTaBlieHUU
MYHUUMNANbHOW yCnyru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®egepanbHoOro 3akoHa ot 27
nmionss 2010 roga Ne210-03 «O6 opraHuM3aumm NpenocTaBeHUst rocygapCTBEHHbBIX W
MYHMLUMNANbHbIX YCNyr».

5.2.2. HapyweHue cpoka npegocTtaBrieHns MyHuuuMnansHon ycnyru. B ykazaHHOM
cnyyae pgocynebHoe (BHecyoebHoe) obxanoBaHue 3asiBUTENEM peLUeHuA U OeNCTBUN
(6e3pencTBnst) MHOrOPYHKUMOHANBHOrO LEeHTpa, paboTHMKA MHOro(yHKUMOHANbHOIro
LeHTpa BO3MOXHO B crny4vae, ecnM Ha MHOroQYHKUMOHAmbHbIA LEHTP, PelleHus U
penctena  (6esgencTBne)  KOTOPOro  OOXamnyktTcs,,  BO3NoXeHa  (PyHKuMst  no
NpeaoCTaBNEHNIO COOTBETCTBYHOLMX MYHMUMMANbHbIX YCryr B MNOMHOM oObeme B
nopsgke, onpegeneHHoM yactelo 1.3 ctaten 16 degepanbHoro 3akoHa ot 27 mnona 2010



roga Ne210-903 «O6 opraHunsauum npegocTaBneHns rocyaapCTBEHHbIX U MYHULMNANbHbIX
ycnyr».

5.2.3. TpeboBaHve y 3aaBuTens [OOKYMEHTOB wnu uHdopmaumm nubdo
OCYLLECTBMEHNSs OENCTBUW, nNpeacTaBfeHne WM OCYLLEeCTBMEHME  KOTOPbIX He
npegycMOTPEHO  HOPMATMBHLIMM  MNpPaBoOBbIMM  akTamm  Poccuiickon  depepaumn,
HOpMaTUBHbIMW  MpaBoBbiIMW  akTamu Pecnybnukn TaTapcTaH, MyHMUMNANbHbIMU
NpaBOBbIMU aKTaMu 4518 NpeJoCTaBeHNs MyHUUMNanbHON yCcnyru;

5.2.4. OTka3 B npuvemMe LOKYMEHTOB, NMpefoCTaBfieHNEe KOTOPbIX MpeayCMOTPEHO
HOpMaTMBHbIMX  MNpaBoBbiIMM  akTamum  Poccuiickon  ®depepauun, HOPMaATUBHBIMU
npaBoBbIMK akTamun Pecnybnuku TaTtapcTaH, MyHMUMNanbHbIMKU NPaBOBbIMW akTaMn Ais
npeaocTaBNeHNsa MyHMLMNANbHOW YCYrn, Y 3asBUTENS;

5.2.5. OTka3 B npegocTaBreHn MyHULUNANbHOW YCnyru, ecrnn OCHOBaHMUS OTKasa
He npeaycMOTpeHbl deaeparnbHbIMM 3aKOHaMW U NPUHATBIMA B COOTBETCTBUU C HUMMU
WHBIMW HOPMAaTMBHbLIMX NPaBOBbLIMK akTaMu Poccuinckon depepaumm, 3aKkOHaMU Y UHBIMK
HOpMaTUBHbIMW  MpaBoBbiMW  akTamu  Pecnybnukn TaTapctaH, MyHMUMNANbHbIMU
npaBoBbIMM akTamu. B ykaszaHHOM cnydae pocynebHoe (BHecynebHoe) obGxanoBaHue
3aaBUTENEM peleHnn n pencteuni (6e3gencTBrsa) MHOMOYHKUMOHANBHOrO LIEHTPA,
paboTHMKA  MHOrO(PYHKUMOHANbHOMO LUEeHTpa BO3MOXHO B Crfyvyae, €eCcnu Ha
MHOFO(YHKLUMNOHAMNbHbLIM  LUEHTP, peweHna wn gencteust  (6e3g0encTBme) KOToporo
obxanylTcs,  BO3NOXeHa  YHKUMA N0  NpedoCTaBfEeHUt0  COOTBETCTBYHOLLMNX
MYHMUMNANbHbIX YCNyr B NOfIHOM o6beme B nopsake, onpefeneHHoM YacTtbio 1.3 ctatbu
16 ®depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-d3 «O6 opraHusaumm
npeaocTaBneHns rocy4apCTBEHHbIX U MyHULMNAMNbHbLIX YCITY».

5.2.6. 3aTpeboBaHne C 3asBUTENS Npy NpegocTaBleHnn MyHULMNANbHOW YCyru
nnatbel, He NPeayCMOTPEHHOMW HOPMATMBHbIMW MNPaBOBbIMM akTamu Poccumnckon
depepaumm, HOpPMaTUBHbIMU npaBoOBbLIMW  aKTaMu Pecnybnvkn  TaTapcTaH,
MYHMLUMMNANbHbIMW NPABOBbLIMU aKkTamMu.

5.2.7. OTka3 opraHa, NpeaoCTaBnsOWeEro MyHUUMNAnbHYy yCnyry, OAOMKHOCTHOMO
nvua opraHa, npeaoCTaBnSALWEro MyHUUMNAanbHY YCnyry, MHOrogyHKUMOHaNbHOro
ueHTpa, paboTHMKA MHOroyHKLMOHANbLHOIO LUEeHTpa, opraHvsauui, npegycMOTPEHHbIX
yactbto 1.1 ctatbn 16 PegepanbHoro 3akoHa ot 27 wmonga 2010 roga Ne210-d3 «O6
opraHusaunm npeaocTaBNeHNa roCy4apCTBEHHbIX M MyHUUMNAMNbHbBIX YCAYr», UM KX
paboOTHNKOB B WCNpaBfeHUM OOMYyLEHHbIX MMW OMNevyaTok M OWMOOK B BblgaHHbIX B
pesynbTate NpeaocTaBfieHuss MyHUUMNAnNbHOW YCnyru AOKYMeHTax, Nmbo HapyleHue
YCTAHOBMEHHOrO CpoKa Takux wucnpasneHui. B ykasaHHOM cnydae pocygebHoe
(BHecynebHoe) obOxanoBaHue 3asiBUTENEM peLlleHnn u aencteun  (6e3gencteums)
MHOrOYHKLMOHANbHOro LeHTpa, paboTHMKA MHOrOYHKLMOHANbHOro LeHTpa BO3MOXHO
B CNny4ae, €CriM Ha MHOro(yHKUMOHAanbHbIA LEHTP, peleHna n gencrems (6esgencrame)
KOTOporo o0anytTcs, BO3NoXxeHa QYHKUMA MO NpeaoCTaBNEHU0 COOTBETCTBYHOLLINX
MyHUUMNAnNbHbIX YCNyr B NOAIHOM ob6beme B nopsake, onpeneneHHoM yacTtbio 1.3 ctatbu
16 depepanbHoro 3akoHa oT 27 wutona 2010 roga Ne210-®3 «O6 opraHusaumm
npefocTaBneHns rocyfapCTBEHHbIX U MyHULMNANbHbIX YCIyr».

5.2.8. HapyweHne cpoka wvnu nopsigka Bblgayn [OKYMEHTOB MO pesynbTaTam
npegocTaBneHns MyHULUMNanbHON yCcnyru;

5.2.9. TlpuoctaHoBneHne npeaocTaBneHnss MyHUUMNAnNbHOWM  YCnyru, ecnu
OCHOBaHWSA MNPUOCTAHOBMNEHNA He NpeaycMoTpeHbl eaepanbHbiMM  3aKOHaAMKU 1
NPUHATBIMA B COOTBETCTBMM C HUMWU WHbIMW HOPMAaTMBHbIMW MNPABOBbIMK aKTamu
Poccuiickon depepaumn, 3akoHaMM WU UHBIMW  HOPMAaTUBHbIMKM MNPABOBbLIMU  aKTaMm
Pecnybnukn TaTapcTaH, MyHMUMNanbHbIMW NPaBOBbIMM akTamu. B ykasaHHOM cnydae
pocynebHoe (BHecynebHoe) obxanoBaHue 3adBUTENEM peLeHUun W OeNCTBUN
(6e3pencTBnst) MHOroPyHKLMOHANbHOrO LeHTpa, paboTHMKA MHOroyHKUMOHAbHOro
LUeHTpa BO3MOXHO B Cryvyae, ecnM Ha MHOroQYHKUMOHANbHbIA LEHTP, PeleHus U
aencteus  (besgencTBne)  KOTOpPOro  oGXanywTcsi, BO3NOXeHa  OYHKUMA o



NpegocTaBfeHnIo COOTBETCTBYHOLWMX MYHUUMNANbHbLIX YCryr B MNOSIHOM obbeme B
nopsgke, onpeneneHHoM yactolo 1.3 ctatbn 16 ®epgepansHoro 3akoHa ot 27 uona 2010
roga Ne210-03 «O6 opraHnsauum npegocTaBneHns rocyaapCTBEHHbIX U MYHULMNANbHbIX
yCnyr».

5.2.10. TpeboBaHue y 3aaBUTENs NpU NPeaocTaBNeHUM MYHULMNANbHOW YCIyru
AOKYMEHTOB unn uHdopMaumm, OTCyTCTBME W (MNM) HEOOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb Npu nepBoHavyasribHOM OTKase B Npueme OOKYMEHTOB, HeobxoauMbix Ons
npegocTaBneHns MyHUUMNanbHOM ycnyri, nmbo B NpefoCTaBfeHMM MyHMUMNanIbHON
yCnyru, 3a WCKMIOYEeHMEM crydaeB, NpedyCMOTPEHHbIX MYHKTOM 4 yactu 1 ctatbn 7
depepanbHoro 3akoHa ot 27 wwona 2010 roga Ne210-&3 «O6 opraHmsauumn
npeaocTaBNeHnsa rocygapCTBEHHbIX U MyHUUMNAnbHbIX ycrnyr». B ykazaHHOM crniyyae
pocynebHoe (BHecyoebHoe) obxanoBaHwe 3asiBUTENEM  pPeLleHMdn W OeUCTBUN
(6e3pencTBnst) MHOrOPYHKUMOHANBHOrO LEeHTpa, paboTHMKA MHOrOyHKUMOHABHOro
LUeHTpa BO3MOXHO B Ccriyvyae, ecnn Ha MHOroqyHKUMOHArbHbIA LEHTP, pelleHus Wt
penctensa  (6esgenctBne)  KOTOPOro  oGXamnyktTcs,,  BO3noxeHa  (PyHKUMst  no
NpegocTaBNeHnio COOTBETCTBYIOLWMX MYHUUMNANbHbLIX YyCryr B MNOSIHOM ob6beme B
nopsgke, onpeneneHHoM yactolo 1.3 ctatbn 16 ®egepansHoro 3akoHa ot 27 uonga 2010
roga Ne210-03 «O6 opraHusauum npenocTaBneHns rocyaapCTBEHHbLIX U MyHULMNANbHbIX
yCryr».

5.3. O6wwme TpeboBaHMs K NOPSAKY NO4AYN U PACCMOTPEHUS Xanoobbl:

5.3.1. XKanoba nogaeTcs B NUCbMEHHOM OpMe Ha OymaxHoOM HocuTene, B
3MeKTpoHHOM ¢opMe B OpraH, nNpefoCTaBnAWMA  MYHULMNANbHYO  YyCnyry,
MHOFO(OYHKUNOHAMNbHbLIM ~ LUEeHTp nNubo B COOTBETCTBYKOLWMA  OpraH  MECTHOro
camoynpasneHns nybnmyHo-npaBoBOro 06pasoBaHus, SABNALWMIACA  ydpeauTenem
MHOroyHKLMOHaNbHOro LeHTpa (ganee - yypeantenb MHOrOMYHKLMOHANBLHOMO LiEHTPA),
a TaKke B opraHusauuu, npeaycMoTpeHHble YacTbto 1.1 ctaTbn 16 ®enepanbHOro 3akoHa
oT 27 nons 2010 roga Ne210-d3 «O6 opraHMsauumn npeaoctaBneHns rocyaapCTBEHHbIX U
MYyHUUMNanbHbIX ycnyry. XKanobbl Ha pewenns n gencrems (6es3nencTene) pykoBoamtens
opraHa, NpeaoCTaBnsWEro MyHUUMNANbHYK YCryry, NoAakTca B NpeacTaBUTENbHbIN
opraH MyHuMUMNanbHOro ob6pa3oBaHMs «3eNeHOAO0NbCKUA  MYyHMUMNANbHBIA - PaNoHy.
XKanobbl Ha peweHns n gencteua (6espenctene) paboTHUKA MHOrOMYHKLIMOHAbHOMO
LeHTpa NoAalTCA PYKOBOAMTEM 3TOr0 MHOrOogyHKLUMOHANbLHOro LeHTpa. XKanobbl Ha
peweHns wn pgencteus (besgenctene) MHOMOYHKLMOHANBHOMO LEeHTpa nogarTcs
yypeauTento MHOIO(YHKLMOHANbHOIro LUeHTpa nnn OOIMKHOCTHOMY — Nuuy,
YyNOMHOMOYEHHOMY HOPMAaTMBHbLIM NpaBoBbIM akToM Pecnybnukn TatapctaH. XKanobbl Ha
peweHns n pgencreua (6es3pgencrtene) pabOTHMKOB OpraHM3auui, MNpeayCcMOTPEHHbIX
yactbto 1.1 ctatbn 16 PepgepanbHoro 3akoHa ot 27 wmona 2010 roga Ne210-d3 «O6
opraHusauum npegocTtaBneHns rocyaapCTBEHHbIX U MyHUUMNANbHbIX YCAyry, nogarTcs
PYKOBOAUTENSAM 3TUX OpraHmn3aumnn.

5.4. XXanoba Ha pelweHus n gencreus (besgenctene) opraHa, NpeaoCTaBnsoLEro
MYHAUMNANbHYKD  YCNyry,  AOOJPKHOCTHOrO  Nnuua  opraHa,  npefoCcTaBnsitoLero
MYHULUMNANbHYK  YCRyry, MYyHUUMNAnNbHOroO  Criyallero, pyKoBOAUTENS  OpraHa,
NpeaoCcTaBNAOLWEro MyHUUMNANbHYO YCIyry, MOXeT ObiTb HanpaBneHa no no4yte, Yyepes
MHOTOQYHKLMOHASbHbIN LEeHTP, C NCNosib30BaHNEM MHGOPMaLMOHHO-
TENEeKOMMYHUKALUMOHHOM ceTn «MIHTepHeT», canta 3eneHOoAoNnbCKOro MyHUUMnanbHOro
paoHa B cOCTaBe nopTana MyHuuunanbHbix obpasoBaHun Pecnybnukn TaTapcTaH
(http://zelenodolsk.tatarstan.ru) B MHPOPMaALNOHHO-TENEKOMMYHUKALUMOHHON  CeTH
«HTepHeT», eguHoro noptana rocyaapcteeHHbix ycnyr (https://www.gosuslugi.ru/) nnéo
pernoHanbHoro noprtana rocy4apCTBEHHbIX n MYHULMNANbHbIX ycnyr
(https://uslugi.tatarstan.ru/), a Takke MOXeT ObITb MNpUHATA NpU FIMYHOM MNpUeme
saasutend. XXanoba Ha pelwweHua n gencteus (b6esgencrene) MHOrodyHKLMOHANbHOro
LueHTpa, paboTHMKA MHOMO(YHKLMOHANBHOIO LeHTpa MOXeT ObiTb HanpasneHa no nouyTe,
C UCnonb3oBaHMEM  MHGOPMALMOHHO-TENEKOMMYHMKALMOHHON ceTn  «MHTepHeT»,



ohuumansHoro canTa MHOIOQYHKLMOHASTbHOro LeHTpa, enHoro noprtana
roOCyAapCTBEHHbIX W MyHAUMNAnbHbIX  ycnyr nubo  permoHanbHOro  nopTana
rocy4apCTBEHHbIX U MyHULMMANbHbBIX YCAYr, a Takke MOXeT ObiTb NPUHATa NPU NINYHOM
npueme 3assutens. XXanoba Ha peweHua n gencteus (b6es3genctene) opraHu3auuin,
npenycMOTpPeHHbIX YacTblo 1.1 ctatbn 16 PeagepanbHoro 3akoHa ot 27 uionsa 2010 roga
Ne210-®3 «O6 opraHusauun npeaocTaBNeHNs rocygapCTBEHHbIX UM MyHUUMNANbHbIX
ycrnyr», a Takke ux paboTHMKOB MOXET ObITb HampaBreHa no noyTe, C UCMNoSfib30BaHNEM
MHPOPMALNOHHO-TENEKOMMYHUKALUNOHHON ceTu «VIHTepHeTy», ouumnarnbHbIX CauToB 3TUX
opraHuMsaumin, eauvHoro nopTtana roCydapCTBEHHbIX M MyHMUMNanbHbIX ycnyr nmbo
permoHanbHOro nopTana rocyaapCTBEHHbIX M MYHULUMNANbHbLIX YCIYr, a Takke MOXeT
ObITb NPUHATA NPU NNYHOM NpUemMe 3aaBUTENS.

5.5. Tlopsagok nogjayn wu  pacCcMOTPeEHUsA xanob® Ha peweHuss u  OencTBus
(6e3pencTtBne) depepanbHbIX OPraHOB WCMNOSTHUTENbHOW BNAcTW, OCY4AaPCTBEHHbIX
Kopnopauum WM UX OOSMKHOCTHbIX nuy, denepanbHbiX rOCYOapCTBEHHbIX CyXaLMX,
AOJMPKHOCTHbIX NNL, rocyaapCTBEHHbIX BHEOOMXKETHbIX doHaoB Poccuinckon denepaunn,
opraHuMsauunn, nNpenycMOTPEHHbIX YacTbio 1.1 cTtatbn 16 degepanbHOro 3akoHa oT 27
mona 2010 roga Ne210-d3 «O6 opraHuMsaumm npenocTaBneHust FOCYAapCTBEHHbIX U
MYHUUMNANbHbLIX YCAyr», U UX pabOTHMKOB, a TakkKe Xanob Ha peleHus u OencTBus
(6espencTBne) MHOro(PyHKUMOHANbBHOrO UeHTpa, ero paboTHUMKOB YyCTaHaBnvMBaeTCA
MpaButenbctsom Poccunckon denepauum.

5.5.1. B cny4yae, ecnu cegeparnbHbIM 3aKOHOM YCTaHOBIEH Nopsaaok (npouenypa)
nogayn M paccMoTpeHusi xanob Ha pelwweHus u gencreus (6e3gencrTByme) opraHos,
npeaocTaBnsoLLNX MyHUUMNArbHbIE ycnyru, OOMKHOCTHbIX  nuu, OpraHos,
NpefoCTaBNAWMX  MyHMUMNANbHbIE  YCAYrKM,  MyHUUMNANbHbIX — CRyXawwux, Ans
OTHOLUEHWI, CBA3AHHbIX C Nodavyen U pacCMOTPEHUEM yKa3aHHbIX Xanod, HOpMbl cTaTeu
11.1, 11.2.depepanbHoro 3akoHa oT 27 mona 2010 roga Ne210-03 «O6 opraHusaumm
npeaocTaBnNeHns rocy4apCTBEHHbIX U MyHULMNASbHBIX YCIYr» HE NPUMEHSAIOTCS.

5.5.2. Xanoba Ha peweHusa wun (nnun) pgencreus (6esgencTene) OpraHos,
npeaocTaBnsoLWLNX MyHULUMNAsbHbIE ycnyru, OOMMKHOCTHbLIX  nuu, OpraHos,
NpefoCTaBNAWMX MyHUMUMNANbHbIE YyCnyrk, NMBO MyHMUMNANbHBIX ChAyXawmx npu
OCyLLEeCTBMEHNN B OTHOLLEHUM tOPUONYECKNX nmy, n NHONBMAOYaNbHbIX
npeanpuMHMMaTenen, SBRASKOWMXCA CcyObekTamMu  rpagoCTPOMTENbHbBIX  OTHOLLEHUN,
npoueayp, BKIYEHHbIX B  UcYepnbiBawwme nepedHn npouedyp B cdepax
CTpOUTENbLCTBA, YTBepXAeHHble [lpaButenbctBom  Poccunckon  depepaummn B
COOTBETCTBMM C YacTblo 2 cTatbM 6 [pagocTpouTenbHoro kogekca Poccumnckon
depgepaumm, MoxeT OblTb NoAaHa TakMMM nvuamMn B Nopsigke, YCTaHOBMIEHHOM CTaTben
11.2. depepanbHoro 3akoHa oT 27 wuwona 2010 roga Ne210-0®3 «O6 opraHmsaumm
npefoCTaBfEeHNs TOCYQApCTBEHHbIX M MyHMUMNAnbHbIX ycnyr», nmMbo B nopsake,
YCTaHOBMIEHHOM aHTUMOHOMOSbHLIM 3akoHogaTenbsctBoM Poccunckon depepauuun, B
AHTMMOHOMOJTbHbIN OpraH.

5.6. >Kanoba gomkHa coaepxartb:

5.6.1. HaummeHoBaHMe opraHa, nNpeaoCTaBNAKOLLEr0O MYHULMMNANbHYIO YChyry,
AOSDKHOCTHOrO nuua opraHa, npeaocTaBnsowero  MyHuumMnanbHy  ycnyry, nubo
MYHUUMNANbHOrO CryXallero, MHOroyHKLUMOHANbHOrO LEHTPa, €ro PykoBOAUTENS U
(vnn) paboTHMKa, opraHmMsaunin, NpegycMOTpPeHHbIX YacTbto 1.1 ctatbn 16 ®egepansHOro
3akoHa ot 27 wona 2010 roga Ne210-®3 «O6 opraHusauum npegocTaBneHns
rocyaapCTBEHHbIX U MyHUUMNAmNbHbLIX YCNyr», UX pykoBoguTenenm u (Mnu) paboTHUKOB,
pelleHns n gencteus (6esgenctane) KOTopbix 06xanyTCs;

5.6.2. damunuio, M4, oT4eCTBO (NocrnegHee - NpPU HamMyuun), CBEEHUS O MecTe
XUTenbcTBa 3aaBUTENS - (M3n4ecKkoro nuua nmbo HanmeHoBaHWe, CBEAEHUA O MecTe
HaxOXOeHUs 3aaBUTENS - IOPUANYECKOro Nnuua, a Takke HoMep (HoMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) 3neKTPOHHOW NOYThl (MPY HaNMYMK) U NOYTOBLIN adpec, Mo
KOTOPbIM AOSMKEH ObITb HaNpaBfeH OTBET 3asABUTENIO;



5.6.3. CBeaeHunsa o6 obxanyembix pelleHusx n genctemnax (6esgencrtemm) opraHa,
npefoCTaBNALWEro  MyHAUMNANbHYKO  YCriyry,  OOMDKHOCTHOrO  nvua,  opraHa,
npegocTaBnsAoLLIEro MYHULMNANbHYO ycnyry, MYHULMNANbHOIro cnyxatyero,
MHOMO(YHKUMOHANbHOro  LeHTpa, paboTHMKA  MHOrO(YHKUMOHANbHOrO  LEeHTpa,
opraHuMsaumn, npeaycMoTpeHHbIX 4Yactbto 1.1 ctatbm 16 PepepanbHOro 3akoHa OT
27 vonsa 2010 roga Ne210-®3 «O6 opraHusauumn npeaocTaBreHust rocyaapCTBEHHbIX U
MYHULUMNANbHbLIX YCNyr», X paboTHUKOB;

5.6.4. [JoBoabl, HA OCHOBAHUW KOTOPbIX 3asiBUTENb HE COrfaceH C pelueHneM wu
aencrtemem (6esgencrtevem) opraHa, npefoCTaBSKOLWEro MyHUUMNANbHY  YCRyry,
OOIMPKHOCTHOMO  NUua  opraHa,  NpefoCTaBrsloWeEro  MyHUUMNAnbHYH  yCnyry,
MYHMLMNANbHOMO cnyxaltyero, MHOrO(YHKLMOHANbHOro LeHTpa, paboTHMKa
MHOIOQYHKLMOHASbHOIO LIeHTpa, opraHn3aunn, npeaycMoTpeHHbIX YacTbio 1.1 ctatbn 16
depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-d3 «O6 opraHmsauumn
npefocTaBneHns rocygapCTBEHHbIX W MyHUUMNAnbHbIX — ycriyr», WX paboTHUKOB.
3asButenem moryt 6biTb NpeacTaBneHbl AOKYMEHTbI (MpY Hanuyuun), NOATBEPXAALWme
[0BOAbI 3aaBuUTENs, NMB0O X Konuw.

5.7. XXanoba, noctynmBLiasa B opraH, NpefoCTaBnsoWnn MyHULMNANbHYO YCNyry,
MHOTFOYHKUMOHANbHbLIN  LEeHTP, ydpeauTento  MHOro(yHKLMOHANbHOIO LEeHTpa, B
opraHusaummn, npegycMoTpeHHble Yactblo 1.1 ctatbm 16 degepanbHoOro 3akoHa oT 27
nmions 2010 roga Ne210-03 «O6 opraHu3aumm NpenocTaBneHUs rocyaapCTBEHHbIX W
MYHMUMNANbHbIX yCnyr», NMbo BbIWECTOAWMA opraH (MpyM €ero Hamuuun), NOANEeXuT
paccMOTPEHMIO B TeYeHNe NaTHaguaT paboyunx AHEN Co OHA ee pernctpauuu, a B criyvyae
obxanoBaHus  OTKa3a opraHa, npeaoCTaBnsloWero  MyHUUUNAanbHYO  yCnyry,
MHOIOQYHKLMOHANbHOIO LIeHTpa, opraHn3aunn, npeaycMoTpeHHbIX YacTbio 1.1 ctatbn 16
depepanbHoro 3akoHa ot 27 wwona 2010 roga Ne210-&3 «0O6 opraHusauyum
npegocTaBneHnsa rocyaapCTBEHHbIX U MYHUUMMAMNbHbBIX YCryr», B nNpueMe LOKYMEHTOB Yy
3aasutena nMbo B UCNpaBneHUM AOMYLLEHHbIX OneyaTok M ownbok unm B cryyvae
obXxanoBaHUs HapyLlEeHUs] YCTAHOBMEHHONO CpokKa TakuX UCNpPaBeHUn - B TeYeHue NATu
pabounx gHen co OHSA ee perncrTpaunmn.

5.8. No pesynbTatam paccMoTpeHus xanobbl NPUHUMAETCA OAHO U3 CreayrLmX
peLeHni;

5.8.1. Xanoba ypoeneteBopsieTcd, B TOM 4ucrne B POpPME OTMEHbI MPUHATOrO
pellueHns, NcnpaBreHnst OONYyLEHHbIX OnevYaTtok M ownbok B BblAaHHLIX B pesyrbTaTe
npegocTaBnNeHns MyHUUMNanbHOM YCryru OOKYMEHTax, BO3BpaTa 3asBUTEN0 LEHEXHbIX
CPEACTB, B3MMaHWE KOTOPbIX HE MpPeayCMOTPEHO HOPMATUBHLIMKM MPABOBbLIMU akTamu
Poccunckon depepaumm, HOpMaTMBHLIMU NMpaBoOBbLIMU akTamu Pecnybnukn TaTapcrtaH,
MYHMLUMMNANbHbIMW NPABOBbLIMU aKkTamu;

5.8.2. B ygoBneTBopeHunn xanobbl oTKkasbiBaeTCs.

5.9. He nosgHee gHs, crnegylowero 3a gHEM MNPUHATUS pPeLLeHUs], yKa3aHHOro B
nyHkte 5.8 HacTtosdwero pasgena, 3asBUTENO B MUCbMEHHOW (POPME M MO KenaHuio
3as1BUTENS B ANIEKTPOHHOM hopMe HanpaBnsieTca MOTUBUPOBAHHbLIAN OTBET O pes3ynbTaTax
paccMOTPEHNS Xarnoobi.

5.9.1. B cny4ae npusHaHus >xanobbl noanexaiwien yaoBfeTBOPEHUIO B OTBETE
3a9BuUTEN0, YKasaHHOM B NyHKTe 5.9 HacToswero pasgena, gaeTtcd MHGopmaums o
AENCTBUSIX, OCYLLECTBSIEMbIX OpraHoM, NPeaoCTaBMSOWMM MYHULUNANbHYO YCAyry,
MHOrOYHKLUMOHaNbHbIM LIEHTPOM NGO opraHusaunen, npegycMoTpeHHom 4actbio 1.1
ctate 16 PepgepanbHoro 3akoHa oT 27 utonsa 2010 roga Ne210-d3 «O6 opraHmsauum
npegocTaBfeHns  roCyJapCTBEHHbIX M MyHMUMNAnbHbIX — yCcriyr», B Uendax
He3amennuUTEeNIbHOr0  YCTPaAHEHWS  BbISIBMEHHbIX  HApyLUEHWA  NpU  OKasaHuu
MYHMLMNANbHON YCNYru, a Takke NPUHOCATCA U3BMHEHMS 3a LOCTaBEHHbIE HEY400CTBa U
yKasblBaeTCa MHpopMauma 0 ganbHENWnNX JENCTBUAX, KOTOpble HEOBXOANMO COBEPLUNTL
3aABUTENIO B LIENAX NONYyYEHNSs MyHULMNANbHOW YCAYTN.



5.9.2. B cnyyae npusHaHusa xanobbl He noanexailen yaoBrneTBOPEHUO B OTBETE
3asBUTENO, YKazaHHOM B MyHKTe 5.9. HacToswero pasgena, 4alTca apryMeHTUpoBaHHbIe
pasbsCHEHUsT O MNPUYMHAX MNPUHATOrO peLleHnd, a Takke WHgopmauus o nopsake
06XXanoBaHUs NPUHATOrO pPeLlEeHNS.

5.10. B cnyyae ycTtaHOBMEHNS B XO4€e Unn NO pesynbTaTaM pacCMOTPEHNS anobbl
NPU3HaKoB CcOCTaBa aAMUHUCTPATUBHOIO MpaBOHapYLWEHUs WM NpPecTynneHus
AOIMKHOCTHOE NULO, pabOoTHUK, HadeNeHHbIe NOSTHOMOYUAMM NO PACCMOTPEHUIO Xanob B
COOTBETCTBUM C MNyHKTOM 5.3.1. HacTosdwero pasgena, HesamennuUTeNbHO HanpaBnAwoT
nMmetroLmecs matepuarnsl B opraHbl NPoKypaTypsbl.

5.11. MonoxeHus dPenepanpvHoro 3akoHa ot 27 uonsa 2010 roga Ne210-903 «O6
opraHuMsaumm  npeaocTaBfieHUss  FOCYAAPCTBEHHbIX W MYHUUMMAnbHbIX  YCIyr»,
yCTaHaBnuMBawLwme nopsagok pacCMOTPeHUsa Xanob Ha HapyleHus npaB rpaxpaH u
opraHuMsaumn npu npegocTaBneHnn MyHUUMNanbHbIX YCNyr, He pacrnpoCTPaHSTCA Ha
OTHOWeHUSA, perynupyemble ®efepanbHbiM 3akoHOM OT 2 masa 2006 roga Ne 59-03 «O
nopsiake paccMoTpeHus obpatleHui rpaxxaaH Poccuiickon depepaumm».

MpunoxeHne Ne4
K nocTtaHoBneHuto  McnonHutensHoro

KomuTeTa 3eneHoao0nNbLCKOro
MYHULMNANBHOro panoHa
Ne

N3meHeHnss B AOMUHUCTPATUBHBLIA pernamMeHT npeaocTaBreHnss MyHULMNanbHON
yCrnyru no MnoCTaHOBKE Ha Y4eT B KayeCTBE HYXXOAAKOLWMXCA B YMAYYLEHUN XUMULLHbLIX
ycrnosun u Bblgave [0OCyOdapCTBEHHOrO >KMMWLLHOMO cepTudukata Ha BblaeneHue
cybcnamm Ha npuobpeTeHne Xunbs BbIHYXOEHHbIM nepeceneHuam, YTBepXAEeHHbIN
lMocTaHoBneHnem WcnonHuTenbHoro kommuteta 3eneHOAONbCKOro  MYHULMManbHOro
panoHa ot 27.07.2016 Ne1966 «O6 yTBEpPXOEHMM aOMWHUCTPATMBHLIX PErfiameHToB
npegocTaBneHns MyHUUMNanbHbIX ycnyr B 3eneHoA0NbCKOM MYHMLMNANbHOM panioHe»
(MpunoxeHne Ne 4 k [lMoctaHoBneHMO McnonHUTENbHOrO KoMutTeTa 3eneHOAONbCKOro
MyHUUMNaneHoro pavoHa ot 27.07.2016 Ne1966) (aanee AOMUHUCTPATUBHLIN perfiameHT
Ne4):

1. B pasgene 2 AaMuHucTpatmBHOro pernameHta Ned4 nyHkT 2.6. B rpacde
«CopepxaHvne TpeboBaHMM K CcTaHOapTy» OONONHUTL ab3auamm  cnegylowero
coaepXxaHus:

«OpraHbl, NpegocTasnaloLLne MyHMUMNanbHble yCryrm He B npase TpeboBaTtb OT
3aaBUTENS:

npeactaBneHna  OOKYMEHTOB W uHdopMaumn,  oTcytcTtBue 1 (4nn)
HeOCTOBEPHOCTb KOTOPbIX HE YKasblBanuCb Mpu NepBOHayanbHOM OTKase B Npueme
AOKYMEHTOB, HeobxoOouMbIX Ans NpefoCTaBrieHust MyHuuunanbHowW ycnyri, nubo B
npegocTaBfeHMM MyHUUMNANBHOW YCIYIn, 3a UCKMOYEHNEM CNeayoLWmnX Cryvyaes:

a) u3MeHeHne TpeboBaHW HOPMAaTMBHbIX MPABOBbIX aKTOB, KacalowMxcs
npefoCcTaBeHns MyHMLMNANbLHOW YCyrk, nocre nepBoHaYvanbHOM Nogadn 3asiBfieHUs O
npegocTaBneHnn MyHUUMNAanbHON yCnyru;

6) HannuMe owmnbOoK B 3asiBNEHUN O NPeaoCTaBEHUN MyHUMUMNANbLHOW yCryrn v
AOKYMEHTax, MNOAaHHbIX 3asBUTENeM Mocfne nepBOHaYanbHOro oTkasa B Npueme
AOKYMEHTOB, HeobxoaouMMbIX AOnsi NpeaoCTaBfeHUss MyHuuMnanbHOW ycnyru, nmbo B



npegocTaBNeHnn MyHUUMNanbHOW YCNYrM U He BKIOYEHHbIX B MpeAcTaBfeHHbI paHee
KOMMNNEKT AOKYMEHTOB;

B) UCTEYEHNe Cpoka OeNCTBUA OOKYMEHTOB UMW U3MEHEeHWe WHgopmauuun nocre
nepBOHavyanbHOro oTkasa B NpuemMe LOKYMEHTOB, HEOOXOAMMbIX ANA npefoCTaBreHus
MyHUUMMNanbHON ycnyru, nnbo B npefocTaBneHnm MyHUUUNansHOM yCnyru;

r) BbiIBNiEHME OOKYMEHTanbHO NOATBEPXKAEHHOrO hakta (Npu3HakoB) oWMBOYHOro
UM NPOTMBOMNPaBHOrO Aencteus  (6e30encTBUA)  OOMMKHOCTHOrO  fvua  opraHa,
NpeaoCcTaBNAOLWEro MyHULMNANbHY YCyry, MyHULMNAnNbHOrO cnyxawero, paboTHuka
MHOrOOYHKLMOHANbHOrO LeHTpa, paboTHMKa opraHmM3aumm, npegycMoTpeHHoN YyacTtbto 1.1
ctatbn 16 ®epepansHoro 3akoHa ot 27 uiona 2010 roga Ne210-03 «O6 opraHusauum
npeaocTaBNeHNsa roCyfapCTBEHHbIX M MyHUUMNAnbHbIX YCAyr», NpyU nepBOHa4YarbHOM
OoTKase B npueme [OOKYMEHTOB, HeobxoauMblX ANA npefocTaBrneHuss MyHULMNanbHOM
ycnyrm, nnbo B npefocTaBneHnm MyHUUUNanbHOM YCnyrm, 0 Yem B MMCbMEHHOM BuAE 3a
noanncbld  pPyKOBOAWUTENS  OpraHa, nNpefoCTaBfSOWEro  MyHUUMNANbHYIO — YCryry,
pyKOBOAUTENSA MHOFOQYHKLMOHANBLHOMO LIeHTpa Npy nepBoHayanbHOM OTKa3e B npueme
OOKYMEHTOB, HeobXoAuMbIX ANa npefocTaBfeHuss MyHuuunanbHoW ycnyrn, numbo
pYKOBOAUTENSA OpraHu3auuu, npegycMoTpeHHonm yacteio 1.1 ctatbm 16 PepepansbHoOro
3akoHa ot 27 wwona 2010 roga Ne210-d3 «O6 opraHusauun npeaocTaBneHnst
rOCy4apCTBEHHbIX W MyHMUMNANbHbIX YCyr», YyBEOOMMSETCS 3asiBUTENb, a Takke
NPUHOCATCA U3BMHEHUSA 3a JOCTaBlEHHble HeyaobCcTBa. »;

2. pasgen V. AoMunHuctpatmeHoro pernameHta Ned nsnoxumTb B HOBOW pefakuni:

«V. JocynebHoe (BHecynebHoe) obxanoBaHue 3asiBUTENEM pPELLUEHUA N OENCTBUN
(6e3pencTBus) opraHa, NPeaoCTaBNAOLWErO MyHMLMNANbHYIO YCIyry, 4OMKHOCTHOrO nuua
opraHa, NpeaoCTaBnAOLLEro MyHULMNAMbHYIO YCIyry, TIMB0 MyHULMNANbLHOrO CriyXallero,
MHOTrOYHKLMOHANbHOro LeHTpa, paboTHMKa MHOrOoYHKLMOHANBLHOIO LEHTpa, a Takke
OopraHnsaunin, oCyLeCTBSIWNX PYHKLUUN NO NPeaoCTaBNeHNI0 MyHULUMNANbHbIX YCNYT,
NN nx paboTHUKOBY;

«5.1. Tonyyatenn MyHUUMNAnNbHOW YCNyrm MMEKT NpaBo Ha obxanoBaHne B
pgocynebHom  nopsigke  genctBuin  (6esgencTBusa)  opraHa,  nNpeocTaBnsowero
MYHUUMMANbHYKD  YyCryry,  OOSDKHOCTHOrO  nvua  opraHa,  npeaocTaBnsaoLwero
MYHULUMNANbHYK YyCrnyry, nNnMbo MyHMUMNanbHOro CryXallero, MHOroyHKLMOHANbHOMo
UeHTpa, paboTHMKA MHOrO(PYHKUMOHANbHOrO LEHTpa, a Takke opraHusauun,
OCYLLECTBMALWMX QYHKUMN NO NpeaoCTaBfeHN0 MyHUUMNAnbHbIX YCAYr, WAW WX
pabOTHMKOB.

5.2. 3agButenb MoOXeT obpaTuTbCsa C Xanobon, B TOM 4ucre B CreayroLmx
cny4vasix:

5.21. HapyweHue cpoka perucTpaumMm 3anpoca O MpeaocTaBneHnn
MYyHULMNANbHOM YCRyrn, 3anpoca, ykasaHHoro B ctatbe 15.1 defepanbHoro sakoHa ot 27
nionsg 2010 roga Ne210-03 «O6 opraHusaumm nNpefocTaBneHus rocyaapCTBEHHbIX WY
MYHULMNANbHbIX YCNyr».

5.2.2. HapyweHune cpoka npegocTtaBneHns MyHuumunansHon ycnyru. B ykazaHHOM
cnyyae pgocynebHoe (BHecyoebHoe) obxanoBaHue 3asiBUTENEM PELUEHUMA U OENCTBUN
(6e3pencTBndg) MHOrOYHKUMOHANBLHOMO LEeHTpa, paboTHMKA MHOrogYHKLUMOHANBLHOMO
LeHTpa BO3MOXHO B Cryvyae, ecnv Ha MHOroQyHKUMNOHANbHbIA LEHTP, PelleHus U
pencteus  (b6esgencTBne)  KOTOpPOro  obXanywTcs,, BO3NOXeHa  YHKUMA o
NpegoCTaBfEeHNI0O COOTBETCTBYHOLMX MYHMUMMANbHbLIX YCRyr B MNOSHOM ob6beme B
nopsigke, onpeaeneHHomM yactbto 1.3 ctatbn 16 degepanbHoro 3akoHa ot 27 monsa 2010
roga Ne210-93 «O6 opraHusaumm npegoctaBneHnsa rocyaapCTBEHHbIX U MYHULMNANbHbIX
ycrnyr».

5.2.3. TpeboBaHne y 3aaBuTENs [LOOKYMEHTOB unuM uHdopmaumm nmbo
OCYLLECTBMEHNST OEWCTBUA, nNpeacTaBlieHne UnM  OCYLLEeCTBMEHME  KOTOPbIX He
npeaycMoOTpPeHO  HOPMAaTUBHbIMKW  MpaBoBbiMM  akTamu  Poccuinckon  depepaumn,



HOpMaTUBHbIMW  MpaBoBbiIMW  akTamu Pecnybnukn TaTapcTaH, MyHUMUMNANbHbLIMU
NpaBOBbIMU aKTaMu 418 NPegoCTaBeHNa MyHULUMNANbHON yCcnyru;

5.2.4. Otka3 B npueme AOKYMEHTOB, NpeaoCTaBfieHne KOTOpbIX NpenyCMOTPEHO
HOpPMaTUBHbIMW  NpaBOBbIMM  akTamn  Poccunckon  degepauun, HOPMATUBHLIMUI
npaBoBbIMK akTamun Pecnybnuku TaTtapcTaH, MyHUUMNanbHbIMKU NPaBOBbIMW akTaMn Ais
npeaocTaBnNeHNsa MyHMLMNANbHOW YCNYrn, Y 3asBUTENS;

5.2.5. OTka3 B npegocTaBneHMm MyHUUUNAanbHOM YCnyru, ecnn oCHOBaHWA OTKasa
He npegycMOTpeHbl deaeparnbHbIMM 3aKOHaMW U NPUHATBIMA B COOTBETCTBUM C HUMMU
WHBIMW HOPMAaTMBHbLIMM NPaBOBbLIMK akTamu Poccuinckon depepaumm, 3aKkOHaMU Y UHBIMK
HOpMaTUBHbIMW  MpaBoBbiIMW  akTamu Pecnybnukn TaTapcTaH, MyHUMUMNANbHbIMU
npaBoBbIMM akTamu. B ykasaHHOM crniyyae pocynebHoe (BHecyaebHoe) obxkanoBaHue
3asiBUTENEM pelleHnn u gencrteun (6e3nenctens) MHOroyHKLUMOHANbHOrO LEHTPa,
paboTHMKA  MHOrO(PYHKUMOHANbHOMO LEeHTpa BO3MOXHO B Cfyvyae, €eCcnu Ha
MHOFO(OYHKLMOHANbHbLIM  LEHTP, pelweHna wn agencteus  (6e30encTBue)  KOTOporo
obGxanytTcs,,  BO3NOXeHa  YHKUMA N0  NpPeaoCTaBNEHUO  COOTBETCTBYHOLLMX
MYyHUUMNANbHbIX YCNyr B NOMHOM obbeme B nopsake, onpeneneHHoM Yactbio 1.3 ctatbu
16 depepanbHoro 3akoHa ot 27 wionsa 2010 roga Ne210-®3 «O6 opraHusauum
npegocTaBneHns rocygapCTBEHHbIX U MyHULMNANbHbIX YCITyr».

5.2.6. 3aTpeboBaHne c 3asBUTENS Npy NpPegoCcTaBfeHMn MYHULMNANbHOM YCyru
nnatbl, He nNpPegyCMOTPEHHONW HOPMAaTUBHLIMW MNpaBOBbLIMW akTamu Poccumnckomn
depgepaumn,  HOpMaTUBHbIMW  NpaBoOBbIMM  akTamu  Pecnybnukn  TartapcraH,
MYHULMMNANbHbIMU NPABOBbLIMU aKTaMMU.

5.2.7. OTka3 opraHa, NpefoCTaBnsLWEro MyHALMNANbHY YCnyry, OOMKHOCTHOMO
nvua opraHa, npeaoCcTaBnSALWEro MyHUUUNAanbHY YCnyry, MHOrogyHKUMOHaNbHOro
LUeHTpa, paboTHMKA MHOrogYHKLMOHANbHOrO LEeHTpa, opraHv3auui, npegyCcMOTPEHHbIX
yactblo 1.1 ctaten 16 depepanbHoro 3akoHa oT 27 wuwons 2010 roga Ne210-d3 «O6
opraHusauum npeaocTaBNeHNA rOCY4apCTBEHHbIX M MyHUUMNAMNbHbBIX YCAYr», WM KX
paboOTHUKOB B WCNpaBfeHUM AOMyLEHHbIX MMW OfnevyaTok M OWMOOK B BblAaHHbIX B
pesynbTate NpeaocTaBfeHUss MyHUUMMNANbHOW YCRyrn AOKyMeHTaX, NMbo HapylueHue
YCTAHOBMEHHOIO CpoKa Takux ucnpaeBneHun. B ykasaHHOM crnydyae pocynebHoe
(BHecynebHoe) obOxanoBaHue 3asBUTENEeM peleHnn u aencteum  (6es3gencTeums)
MHOTrOYHKLMOHANbHOro LeHTpa, paboTHUKA MHOMOYHKLMOHANBHOrO LEHTpa BO3MOXHO
B Cny4ae, ecriv Ha MHOro(pyHKUMOHAanbHbIA LEHTP, peleHna n gencteus (besgencraue)
KOTOporo o06xanyltTcs, BO3NoXeHa MYHKUUA MO NpeaoCTaBNEHU0 COOTBETCTBYHOLLINX
MYyHMUMNANbHbIX YCNyr B NOIHOM o6beme B nopsiake, onpegeneHHoM YacTtbio 1.3 ctatbu
16 ®depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-d3 «O6 opraHusaumm
npeaocTaBnNeHns rocy4apCTBEHHbIX U MyHULMNAMNbHbLIX YCITY».

5.2.8. HapyweHne cpoka wunun nopsgka Bblaadn OOKYMEHTOB MO pesyfibTaTam
npeaocTaBneHns MyHULUMNanbHON ycnyru;

5.2.9. TllpuoctaHoBneHne npeaocTaBfieHNs  MyHUUMNANbHOW  YCryru, ecnu
OCHOBaHWSA MNPUOCTAHOBNEHUA He npeaycMoTpeHbl deaepanbHbIMM - 3aKOHaMU 1
MPUHATBIMA B COOTBETCTBUM C HUMWU WHBIMW HOPMaTMBHbIMW MNPABOBbLIMK aKTamu
Poccuiickon depepaumn, 3akoHaMM WU UHBIMW  HOPMAaTUBHLIMKM MNPABOBbLIMU  aKTaMm
Pecnybnukn TatapcTtaH, MyHMUMNanbHbIMX NPaBOBbIMK akTamu. B ykasaHHOM cnydvae
pocynebHoe (BHecyoebHoe) obxanoBaHwe 3asiBUTENEM peleHun U OencTBumn
(6e3pencTBnst) MHOrOYHKUMOHANBHOrO LeEeHTpa, paboTHMKA MHOrO(YHKUMOHANBHOro
LeHTpa BO3MOXHO B crny4vae, ecnm Ha MHOroQYHKUMOHAlbHbIA LIEHTP, PelleHus U
penctena  (6espencTBne)  KOTOPOro  OOXamnyklTcsl, BO3MOXeHa  yHKUMa  no
NpeaocTaBNEeHNI0O COOTBETCTBYHOLMX MYHMUMMANbHbLIX YCryr B MNOMHOM oObeme B
nopsgke, onpeneneHHoM vyactolo 1.3 ctatbn 16 ®egepansHoro 3akoHa ot 27 uona 2010
roga Ne210-03 «O6 opraHnsauum npegocTaBneHns rocyaapcTBEHHbIX U MyHULMNANbHbIX
ycnyr».



5.2.10. TpeboBaHue y 3aaBuTENs Npu NpeaocTaBleHUN MyHULUNANbBHOW YCIyrn
AOKYMEHTOB unn uHdopMaumm, OTCyTCTBME W (MNM) HEOOCTOBEPHOCTb KOTOPbIX He
yKa3sblBanucb Npu nepBoHavyaribHOM OTKase B Npueme AOKYMEHTOB, HeobxoauMmbix Ons
npegocTaBneHnsa MyHUUMNanbHOM ycnyrn, nnbo B npeaocTaBneHnn MyHULMNanbHOM
yCnyru, 3a WCKMIOYEeHMEM crydaeB, NpedyCcMOTPEHHbIX MYHKTOM 4 yactu 1 ctatbun 7
depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-&3 «O6 opraHmsauumn
npegocTaBneHnsa rocygapCTBEHHbIX U MyHUUMNAnbHbIX ycryr». B ykaszaHHOM criyyae
pocynebHoe (BHecynebHoe) obxanoBaHue 3asiBUTENEM peleHun U OeUCTBUMA
(6e3pencTBnsa) MHOrOYHKUMOHANbHOMO LeHTpa, paboTHMKA MHOrOgYHKLMOHANBHOIO
UeHTpa BO3MOXHO B Ccriyvyae, ecnv Ha MHOroQyHKUMNOHArbHbIA LEHTP, pelleHus Wt
penctena  (6espenctBne)  KOTOPOro  OGXamnylTcs,  BO3MOXeHa  yHKUMa  no
NpegocTaBnNeHnio COOTBETCTBYHOLMX MYHUUMMANbHbLIX YCryr B MNOSIHOM obbeme B
nopsigke, onpeneneHHoM yactolo 1.3 ctatbn 16 ®egepansHoro 3akoHa ot 27 uona 2010
roga Ne210-93 «O6 opraHusaumm npegocTaBneHnsa rocyaapCTBEHHbIX U MyHULMNANbHbIX
yCnyr».

5.3. O6wwme TpeboBaHMs K NOPSAKY NoAaYN U PACCMOTPEHUS Kanobbl:

5.3.1. XKanoba nopaeTca B NUCbMEHHOW dopMe Ha OymaxHOM HocuTene, B
3MeKTpoHHOM d¢opMe B OpraH, nNpenoCTaBNAWMA  MYHUUMNANbHYO  YyCnyry,
MHOFO(YHKUNOHANbHbIM ~ LUEeHTp Nubo B COOTBETCTBYKOLWMA  OpraH  MECTHOro
camoynpasneHns nybrmyHo-npaBoBOro 06pasoBaHUs, SABNALWMIACA ydpeauTenem
MHOroyHKLMOHaNbHOro LeHTpa (ganee - yypeamtenb MHOrOMYHKLMOHANbLHOTO LEHTPA),
a TaKke B opraHusauuu, npeaycMoTpeHHble YacTbto 1.1 ctaTbn 16 ®efepanbHOro 3akoHa
oT 27 nons 2010 roga Ne210-d3 «O6 opraHnsauuun npeaoctaBneHns rocygapCTBeHHbIX U
MYyHUUMNanbHbIX ycnyry. XKanobbl Ha pewenuns n gencrtems (6es3nencTene) pykoBoamtens
opraHa, NpeaoCTaBnsWEro MyHUUMNAnNbHYK YCryry, NoAakTca B NpeacTaBUTENbHbIN
opraH MyHuMUMNanNbHOro o6pa3oBaHMs «3eNeHOAO0NbCKUA  MYHUUMMNANbHBLIA - PanOH.
XKanobbl Ha peweHus 1 gencteusa (besgenctene) paboTHMKA MHOrOMYHKUWMOHANBHOro
LeHTpa NoAalTCA PYKOBOAMTEM 3TOr0 MHOroyHKUMOHANbHOro ueHTpa. Xanobbl Ha
peweHns wn pgencteus (besgenctene) MHOMOYHKLMOHANBHOMO LEeHTpa nogarTcs
yypeauTento MHOIO(YHKLMOHaNbLHOro LUeHTpa nnu OOIMKHOCTHOMY  nuuy,
YyNOMHOMOYEHHOMY HOPMAaTMBHbLIM NpaBoBbIM akToM Pecnybnukn TatapctaH. XKanobbl Ha
peweHns n pgencreua (6es3pgencrTene) pabOTHMKOB OpraHM3auui, MNpeayCcMOTPEHHbIX
yactbto 1.1 ctatbn 16 PegepanbHoro 3akoHa ot 27 wmona 2010 roga Ne210-03 «O06
opraHusauun npegocTaBfieHNs rocyaAapCTBEHHbIX U MYHUUMNAMbHbLIX YCAyry, NogarTcs
PYKOBOAUTENSAM 3TUX OpraHmn3aumni.

5.4. XXanoba Ha pelweHus n gencreus (besgenctemne) opraHa, NpeaoCTaBnsoLEro
MYHAUMNANbHYK  YCNyry,  AOOJPKHOCTHOrO  Nnuua  opraHa,  npefoCcTaBnsitoLero
MYHUUMMANbHYK  yCryry, MYyHUUMNAnNbHOrO  Criyaliero, pykOBOAMTENs  OpraHa,
NpeaoCcTaBNAOLWEro MyHUUMNANbHYO YCyry, MOXeT ObiTb HanpaBneHa no no4yte, yepes
MHOTOQYHKLMOHASbHbIN LEeHTP, C NCNosib30BaHNEM MHGOPMaLMOHHO-
TENEeKOMMYHUKALMOHHOW ceTun «VIHTepHeT», canTa 3eneHOAONbCKOro MyHMULMNanbHOro
panoHa B COCTaBe mnopTana MyHuumMnanbHbiXx obpasoBaHui Pecnybnuku TaTapctaH
(http://zelenodolsk.tatarstan.ru) B MHPOPMaALNOHHO-TENEKOMMYHUKALMOHHON  CeTH
«MHTEpHeTY, eanHoro noptana rocygapcrtBeHHbix ycnyr (https://www.gosuslugi.ru/) nuéo
pernoHanbHoro noprana rocyaapCTBEHHbIX n MYHMUMNANbHbIX ycnyr
(https://uslugi.tatarstan.ru/), a Takke MOXeT ObITb MNpUHATA NpU FIMYHOM MNpUeme
saasutenda. XXanoba Ha pelweHua n gencteus (besgenctene) MHOrodyHKLMOHANbHOro
LueHTpa, paboTHMKa MHOrOYHKLMOHANBHOrO LieHTpa MOXET ObiTb HanpasfeHa no noyre,
C UCnonb3oBaHMEM  MHGOPMALMOHHO-TENEKOMMYHMKALMOHHON ceTn  «MHTepHeT»,
odomumanbHOro caunTta MHOIOQYHKLMOHASTbHOro LeHTpa, enHoro noprana
rOCydapCTBEHHbIX W MyHAUMNAnbHbIX  ycnyr numbo  permoHanbHOro  nopTana
rocy4apCTBEHHbIX U MyHUUMNANbHbBIX YCIYr, a Takke MoXeT OblTb NPUHATA NPU TIUYHOM
npueme 3assutens. XXanoba Ha peweHus n gencteus (6esgencteme) opraHusauuin,



npenycMOTpPeHHbIX YacTblo 1.1 ctatbn 16 PepepanbHoro 3akoHa ot 27 uionga 2010 roga
Ne210-®3 «O6 opraHusauun npeaocTaBneHNs rocyaapCTBEHHbIX WM MyHULMNANbHbIX
ycrnyr», a Takke ux paboTHMKOB MOXET ObITb HanpasfieHa Nno noyTe, C UCNONb30BaHNEM
MHPOPMALNOHHO-TENEKOMMYHUKAUNOHHON ceTu «VIHTepHeT», ouumnarnbHbIX CauToB 3TUX
opraHusauuin, eguHoro rmnopTana rocygapCTBEHHbIX WM MyHUUMNAnbHbIX ycnyr nubo
perMoHanbHOro nopTana roCygapCTBEHHbIX M MyHUUMNANbHbBIX YCNYr, a Takke MOXeT
ObITb NPUHATA NPY NMNYHOM MpUEME 3asiBUTENS.

5.5. lMopagok nogaynm w  paccMoTpeHust xanob Ha pelweHuss n  OencTBus
(6espenctBmne) denepanbHbiX OPraHOB WCMNOSHUTENBHOW BRacTW, rOCyAapCTBEHHbIX
KopriopaumMm ” WX AOSMKHOCTHbLIX v, defeparnbHbiX rOCYyAapCTBEHHbIX CryXalluXx,
AOJMPKHOCTHbIX NNL, roCcyaapCTBEHHbIX BHEOOMKETHbIX hoHaoB Poccuinckon denepaunn,
opraHuMsauunn, nNpenycMOTPEHHbIX YacTbio 1.1 cTtatbn 16 degepanbHOro 3akoHa oT 27
mona 2010 roga Ne210-d3 «O6 opraHuMsaumMm npenocTaBfeHUs FOCYAapCTBEHHbLIX U
MYHUUMNANbHbLIX YCAyr», U MX pabOTHMKOB, a Takke >xanob Ha pelweHus u OencTBud
(6e3pencTBne) MHOroyHKUMOHANbHOIO LieHTpa, ero paboTHMKOB YCTaHaBnMBaeTCs
MpaBsutenbctBoM Poccuinckon denepaumn.

5.5.1. B cny4yae, ecnu denepanbHbiM 3aKOHOM YCTaHOBMEH MOPSAOK (Npoueaypa)
nogayn M paccMoTpeHus xanob Ha pelwweHus un gencreus (6e3gencrteme) opraHos,
NpedocTaBNAWNX  MyHUUMNANbHbIE  YCNYyrM,  AOSMKHOCTHbIX  fWL  OpraHoB,
NpefocTaBnAWNX  MyHUUUNANbHbIE  YCRyrK,  MyHUUMNAnNbHbIX — CAyXawux,  Ans
OTHOLLIEHMI, CBAA3AHHbIX C NOA4AaYen U PpacCMOTPEHNEM YKa3aHHbIX anob, HOpMbl cTaTen
11.1, 11.2.depepanbHoro 3akoHa oT 27 mona 2010 roga Ne210-03 «O6 opraHusaumm
npeaocTaBnNeHns rocy4apCTBEHHbIX U MyHULMNASbHBIX YCIYr» HE NPUMEHSAIOTCS.

5.5.2. Xanoba Ha peweHusa wun (nnun) pgencrteus (6esgencTene) OpraHos,
NpefocTaBnAWNX  MyHUUMNANbHbIE  YCNYrM,  AO/MKHOCTHbIX  fWL  OpraHoB,
NpefocTaBnAWNX MyHUUMNAnNbHbIE YCNyrM, NGO MyHMUMNANbHbIX CRyXawmx npu
OCYLLIECTBMEHNM B OTHOLLUEHMWM IopuaNYECKNX N n NHONBMAOYaNbHbIX
npegnpuHuMmaTenen, SBNAWUXCA cyObekTamu  rpagoCTPOUTENbHbLIX  OTHOLLEHWUN,
npouenyp, BKIOYEHHbIX B MCYepnbiBalwue nepevyHu npoueayp B cdepax
CTpouUTENbCTBA, YTBEpXAeHHble [lpaButenbctBom  Poccunckon  depepaummn B
COOTBETCTBMM C YacTblo 2 cTatbm 6 [pagocTtpouTenbHoro kogekca Poccuiickon
depepaumm, MoOXeT ObiTb NofgaHa TakMMW nvLamMu B nopsigke, YCTaHOBNEHHOM CTaTbew
11.2. depepanbHoro 3akoHa oT 27 wuona 2010 roga Ne210-®3 «O6 opraHusaumm
npegocTaBNeHnsa roCygapCTBEHHbIX W MyHMUMNanbHbIX ycnyr», nubo B nopsake,
YCTaHOBMEHHOM aHTUMOHOMOSbHLIM 3akoHogaTenbcTBOM Poccunckon depepaummn, B
AHTUMOHOMOSbHbINA OpraH.

5.6. XKanoba gomkHa coaepxartb:

5.6.1. HaummeHoBaHWe opraHa, nNpPeaoCTaBNSAKOLEr0 MYHULMMANbHYIO YCNyry,
AOSDKHOCTHOrO nuua opraHa, npeaocTaBnsowero  MyHuUuMnanbHy — ycnyry, nubo
MYHULMMNANbHOIO CRyXallero, MHOro(yHKUMOHaNbHOro LEHTpa, €ero pyKkoBOAUTENS W
(vnn) paboTHMKa, opraHmsauun, NpegycMOTpPeHHbIX YacTbio 1.1 ctatbn 16 ®egepansHOro
3akoHa ot 27 wwonsa 2010 roga Ne210-#3 «O6 opraHMsaumm npeaocTaBeHS
roCcyaapCTBEHHbIX U MYyHUUMNAmNbHbLIX YCNyr», UX pykoBoguTenenm u (Mnv) paboTHUKOB,
peweHuns n genctena (6e3nencTBme) KOTopbiX 06XKanyrTCs;

5.6.2. damunuio, M4, O0TYeCTBO (NocnedHee - NpPU HamMyuun), CBEOEHUS O MecTe
XUTEenbCTBa 3asBUTENS - uandeckoro nuua nmbo HanmeHoBaHWe, CBEOEHUS O MecTe
HaXOXOEeHMA 3asiBUTENS - HOPUANYECKOro nuua, a Takke Homep (HoMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aneKTPOHHOW MOoYThbl (MPU HanMMyYMM) U NOYTOBLIN agpec, Nno
KOTOPbIM AO0IMKEH ObITb HanpaBneH OTBET 3asABUTENIO;

5.6.3. CBegeHuns 06 obxanyembix pelieHuax n gencreunax (besgenctaumn) opraHa,
NpefoCTaBNSAWEro  MyHAUMNANbHYKD  YCryry,  OOMKHOCTHOrO  nvua,  opraHa,
npeaocTaBnsAoLLIErO MYHULMNANbHYO ycnyry, MYHMLMNANbHOMo cnyxatiero,
MHOTMO(YHKUMOHANbHOro  LeHTpa, paboTHMKA  MHOrOoyHKUMOHANbHOrO  LEeHTpa,



opraHuMsaumn, npeaycMoTpeHHbIX 4Yactbio 1.1 ctatbm 16 ®PepepanbHOro 3akoHa OT
27 vonsa 2010 roga Ne210-®3 «O6 opraHusauun nNpeaocTaBfeHnss rocyaapCTBEHHbIX U
MYHMLUMNANbHbIX YCNYr», UX paboTHUKOB;

5.6.4. [JoBoabl, HA OCHOBaHUM KOTOPbIX 3asiBUTENb HE COrfnaceH C pPeELUEeHNEM W
agencrtemem (6esgencrtevem) opraHa, npefoCTaBSOWEro MyHUUMNANbHY  YCRyry,
AOIDKHOCTHOMO  NMua  opraHa,  NpefoCTaBnslOWEro  MyHUUMNANbHYK  YCnyry,
MYHULMNANbHOro cnyxaltuero, MHOrO(PyHKLMOHANbHOro LEeHTpa, paboTHMKa
MHOrO(PYHKLNOHANBHOrO LEeHTpa, opraHmMsaunin, npegyCMoTpeHHbIX YacTbto 1.1 ctatbmn 16
depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-&3 «O6 opraHmsauun
npefoCTaBfeHNs TOCYLApPCTBEHHbIX W MyHMUMNANbHbIX YCRAyr», WX pabOoTHMKOB.
3asButenem Mmoryt 6biTb NpeacTaBneHbl AOKYMEHTbI (Mpy HanuMyuun), NOATBEpXAaroLme
A0BOAbl 3asBUTENs, NMMBO UX KOMUN.

5.7. XXanoba, noctynmBLlasa B opraH, NpefoCTaBnsoWmnin MyHULUUNANbHY YCnyry,
MHOFO(YHKLMOHAMNbHbLIM  LEHTP, YYpeauTentd MHOroyHKUMOHAanNbHOro LeHTpa, B
opraHusaummn, nNpegycMoTpeHHble Yactbio 1.1 crtatem 16 degepanbHOro 3akoHa oT 27
nmions 2010 roga Ne210-03 «O6 opraHu3aumm NpenocTaBneHUs rocyaapCTBEHHbIX W
MYHMUMNANbHbIX yCcnyr», NMbo BbIWECTOAWMA opraH (MpyY €ro Hamnmuuun), NOANEeXuT
PacCMOTPEHMIO B TEYEHNE NATHaAUATN paboumnx HEN CO OHSA ee perncTpaumm, a B criyyae
obGxanoBaHMa  OTKka3a opraHa, NpPeaoCTaBMAOWEro  MyHUUMNANbHY  yChyry,
MHOIOQYHKLMOHANbHOIO LIeHTpa, opraHn3aunn, npeaycMoTpeHHbIX YacTbio 1.1 ctatbn 16
depepanbHoro 3akoHa ot 27 wwona 2010 roga Ne210-&3 «O6 opraHusauum
npefoCTaBNeHNs FTOCY4AaPCTBEHHbBIX U MyHUUMNANbHbLIX YCAyr», B NPUMEMEe OOKYMEHTOB Yy
3aasutena nmMbo B UCNpaBneHUM AOMYLLEHHbIX OneyaTok M ownboKk unm B cryyvae
obxanoBaHus HapyLleHNa YCTAaHOBNIEHHOIO CPpoKa TakUX UCMPaBfEHUN - B TEYEHUE NATU
pabounx gHen co OHS ee perncrTpaunn.

5.8. No pesynbTaTtam paccMoTpeHus xanobbl NPMHUMAETCA OQHO U3 CneaylLmnx
peLeHni;

5.8.1. Xanoba ypgosnerteBopsieTcd, B TOM 4ucre B POpME OTMEHbI MPUHATOrO
peLleHns, NcnpaBreHnst OONYyLWEHHbIX onevYaTtok M ownbok B BblAaHHbIX B pe3yrbTaTe
npefocTaBNeHUs MyHULMNANbHOW yCryrn LOKYMEHTax, Bo3BpaTa 3asiBUTENI0 OEHEXHbIX
CPEACTB, B3MMaHWE KOTOPbIX HE MpPeayCMOTPEHO HOPMAaTMBHLIMWM MPaBOBbIMU akTamu
Poccunckon depepaumm, HoOpMaTMBHLIMU NMpaBoBbLIMU akTamu Pecnybnukmn TaTapcrtaH,
MYHULUMMNANbHbIMX NPABOBbLIMU aKkTamu;

5.8.2. B yooBneTBOpeHUn xanobbl 0TKa3biBaeTCs.

5.9. He nosgHee gHs, crnegylowero 3a AHEM MNPUHATUS pPeLLeHUs], yKa3aHHOro B
nyHkte 5.8 HacTtosdwero pasgena, 3asBUTENO B MUCbMEHHOW (POPME M MO KenaHuio
3aaBUTENSA B 9NEKTPOHHON (hOpMe HanpaBnsieTCsl MOTUBMPOBAHHbIN OTBET O pe3yrbTaTax
paccMOTPEHNS Xarnoobi.

5.9.1. B cny4ae npusHaHua xanobbl noafiexailen yaoBreTBOPEHUIO B OTBETE
3a9BuUTEN0, YKasaHHOM B NyHKTe 5.9 HacToswero pasgena, gaeTtcd MHGopmaums o
OENCTBUSX, OCYLLECTBNSAEMbIX OpraHoM, NpenoCTaBnsOWUM MYHULMNANbHYK YCNyry,
MHOTrOOYHKLMNOHANbHLIM LEHTPOM NnMbBO opraHu3aumen, npeaycMoTpeHHon 4Yactbio 1.1
ctate 16 PegepanbHoro 3akoHa oT 27 utonsa 2010 roga Ne210-d3 «O6 opraHusauum
npefoCTaBNEeHNUs  FOCYAApCTBEHHbIX M MYHUUMNAnNbHbLIX  yCcnyr», B Lensax
He3amennuUTEeNIbHOr0  YCTPaAHEHWS  BbISIBMEHHbIX  HApyLleHWA  Npu  OKasaHuu
MYHULMNANbHOM YCNyru, a Takke NPUHOCATCA N3BUHEHUS 3a LOCTaBEHHbIE HeyaobcTBa n
yKkasblBaeTCcsa MHGoOpMaLms O AanbHenwmnX 4ENCTBUAX, KOTOpble HEOOX04MMO COBEPLUNTL
3as1BUTESIO B LENSX NONYyYEeHUS MyHUUMNANbHON YCIyrn.

5.9.2. B cnyyae npusHaHus xanobbl He noanexallen yaoBrneTBOPEHU0 B OTBETE
3aaBuUTenNto, ykazaHHOM B NyHKTe 5.9. HacTosiwero pasgena, 4atTca apryMeHTUPOBaAHHbIE
pPasbsACHEHMUST O MpPUYMHaX MNPUHATOIO peLleHusl, a Takke WHdopmaums O nopsake
0bXanoBaHus NPUHATOrO PELLEHMS.



5.10. B cnyyae ycTtaHOBMEHNSA B XO4€ MW NO pe3yfibTaTaM pacCMOTPEHNS anobbl
NPU3HaKoB coOCTaBa aAMWHUCTPATUBHOIO MNpaBOHAapyLIEHUs WU NPecTynieHns
AOIMKHOCTHOE NULO, pabOTHUK, HadeNeHHbIe NOSTHOMOYUAMM NO PACCMOTPEHUIO Xanob B
COOTBETCTBUM C NyHKTOM 5.3.1. HacToswero pasgena, HesameanuTerbHO HanpasnsoT
nmetroLmecs matepuarnbl B opraHbl NPoKypaTypsbl.

5.11. MNMonoxenna degepanbHoro 3akoHa ot 27 monga 2010 roga Ne210-d3 «O6
opraHusauum  nNpefocTaBNeHNs  roCygapCTBEHHbIX W MyHUMUMMANbHbIX — YCRyry,
yCTaHaBnMBawLwme nopsgok pacCMOTPEHUs Xanob® Ha HapyleHus npaB rpaxgaH u
opraHusauuin nNpyv NpegocTaBleHUN MyHUUMNAnbHbIX YCYr, HEe pacrnpoCTPaHAKTCH Ha
OTHOWeHUSA, perynupyemble ®efepanbHbiM 3akoHOM OT 2 masa 2006 roga Ne 59-03 «O
nopsiake paccMoTpeHus obpatueHni rpaxaaH Poccuiickon depepaumm».

MpunoxeHne Ne5
K  nocTaHoBfieHuto  MICnonHUTEesNbHOro

KomuTeTa 3eneHoaonbLCcKoro
MYHMLMNANbHOIO panoHa
Ne

N3meHeHns B AOMUMHUCTPATUBHbLIA perfiameHT npegocTaBfieHns MyHUUMNanbHOM
ycryrm no npefoCcTaBfiIEHUIO JKWMOMO MOMELLEHUs, HaxoAsweroca B MyHULMNANbHON
COBCTBEHHOCTW, TrpaxgaHWHYy MO [JOroBOpy COUManbHOrO Hamma, YTBEPXAEHHbIN
lMocTaHoBneHnem WcnonHuTenbHoro komuteta 3eneHOAONbCKOro MYHULMManbHOro
panoHa ot 27.07.2016 Ne1966 «O6 yTBEpPXKOEHMM aOMWHUCTPATMBHLIX PErfiameHToB
npefocTaBfeHnss MyHUUMNanbHbIX ycnyr B 3eNeHOA0SIbCKOM MyHUUMMNANbHOM panoHe»
(MpunoxeHne Ne 5 k lNMocTtaHoBNEHWMIO MCNOMHUTENBHOIO KOMUTETA 3E€neHOL40NbCKOro
MyHUUUMNaneHoro pavoHa ot 27.07.2016 Ne1966) (aanee AOMUHUCTPATUBHLIN perfiameHT
Ne5):

1. B pasgene 2 AaMuHucTpatmBHoro pernameHta Ne5 nyHkT 2.6. B rpacde
«CopepxaHne TpeboBaHMM K CcTaHOapTy» OOMNONHUTL ab3auamu  cnegyrowero
coaepXXaHus:

«OpraHbl, NpegocTasnaLne MyHMUMNanbHble yCryrm He B npase TpeboBaTtb OT
3asBuUTENS:

npeactaBneHna  OOKYMEHTOB U umHdopmaumn,  oTcytcTtBue 1 (4nn)
HeOCTOBEPHOCTb KOTOPbIX HE YKasblBanuCb Mpu MepBOHayarbHOM OTKa3e B Npueme
AOKYMEHTOB, HeobxoOouMbIX Ans npefoCTaBrneHuss MyHuuunanbHow ycnyri, nubo B
npegocTaBfeHUM MyHULUMNANbLHOW YCYIn, 3a UCKMOYEHNEM CeayoLWmnX Criyvyaes:

a) u3MeHeHve TpeboBaHW HOPMAaTMBHLIX MPaBOBbIX aKTOB, KacaloLmMxcs
npegoCcTaBeHns MyHULMNANbHON YCryrk, nocre nepBoHayanbHOM Nogadn 3asiBfieHust O
npegocTaBfieHUM MyHULMNANbLHOW YCIyru;

6) HannuMe owmnboK B 3asiBNEHUN O NPefoCTaBNEHUN MyHUMUMNANBLHOW YyCRyrn v
AOKYMeHTax, MOdaHHbIX 3adABUTENEeM Mnocrne nepBoHavyanbHOro OTkasa B npueme
AOKYMEHTOB, HeobxoguMbIX Afsi NpefocTaBneHus MyHuumMnanbHOW ycnyru, nubo B
npefocTaBNeHnM MyHUUMMNANbHOW YCIyrM U He BKITHOYEHHbIX B MpeAcTaBrieHHbI paHee
KOMMAEKT AOKYMEHTOB;

B) UCTEYEHNEe CpoKa OENCTBUA OOKYMEHTOB UMW U3MEHEeHWe WHgopmauuun nocre
nepBoHa4YanbLHOro OTkasa B nNpuemMe AOKYMEHTOB, HeobXxoauMmbIX ANA npefocTaBrieHus



MyHUUMMNanbHOW ycnyru, nnbo B npefocTaBneHnm MyHUUUnanbHOM yenyru;

r) BbiSIBNiEHME OOKYMEHTanbHO NOATBEPXKAEHHOIO hakTa (Npu3HakoB) oWMBOYHOro
UM NPOTMBONPaBHOrO Aencteus  (6e30encTBudA)  OOMMKHOCTHOrO  nvua  opraHa,
NpeaoCcTaBNAOWEro MyHULMNANbHY YCRyry, MyHULMNanbHOro cnyxawero, paboTHuka
MHOrOOYHKLMOHANbHOIO LeHTpa, paboTHMKa opraHmM3aumm, npegycMoTpeHHoN YyacTtbto 1.1
ctatb 16 ®epepanbHoro 3akoHa ot 27 mona 2010 roga Ne210-®3 «O6 opraHusaumm
npefocTaBneHnsa rocyfapCTBEHHbIX M MyHULMNAmNbHbIX YCAyr», NpyU nepBOHayaribHOM
OoTKasze B Mnpuveme [OOKYMEHTOB, HeobXxoaumbix ANA npefocTaBrieHust MyHULMNanbHOM
ycnyrm, nnbo B npefocTaBreHnm MyHUUUNansHOM yCrnyru, 0 Yem B MUCbMEHHOM BuAe 3a
noanncbld  PyKOBOAUTENS  OpraHa, nNpefoCTaBfsSOWEro  MyHUUMNANbHYIO — YCryry,
pyKOBOAUTENSA MHOrOQYHKLMOHANbLHOIO LieHTpa Npy nepBoHavyanbHOM OTKa3e B npueme
OOKYMEHTOB, HeobXoauMbIX ANs npefocTaBfeHuss MyHuuMnanbHoW ycnyrn, nvmbo
pYKOBOAUTENSA OpraHu3auuu, npegycMoTpeHHonm Yacteio 1.1 ctatbm 16 PepepansbHoOro
3akoHa ot 27 wwonsa 2010 roga Ne210-©3 «O6 opraHuMsaumm npeaocTaBeHus
rOCyAapCTBEHHbIX W MyHMUMNANbHbIX YCRyr», YBEOOMMSETCS 3asBUTENb, a Takke
NPUHOCATCA U3BMHEHUSA 3a JOCTaBleHHble HeyaobcTBa. »;

2. pasgen V. AoMuHUCTpaTuBHOro pernameHnta Ne5 nanoxumTtb B HOBOW peaakuunm:

«V. JocynebHoe (BHecynebHoe) obxanoBaHue 3asiBUTENEM PELLEHUA N OENCTBUN
(6e3pencTBnd) opraHa, NpefoCTaBAAILWEro MyHUUMNANbHY yCnyry, JOMKHOCTHOrO fivua
opraHa, NpeaoCTaBnAoLLEro MyHULMNAbHYIO YCIyry, TIMB0 MyHULMNANbLHOrO CriyXallero,
MHOrOOYHKLMOHANbHOro LeHTpa, paboTHMKa MHOroYHKLMOHANBHOIO LUeHTpa, a Takke
OopraHnsaunin, OCyLeCTBSIWNX PYHKLUUN NO NPeaoCTaBNeHNI0 MyHUUMNANbHbIX YCNYT,
NN nx paboTHUKOBY;

«5.1. Tonyyatenn MyHUUMNAnNbHOW YCNyrm MMEKT NpaBo Ha obxanoBaHne B
pgocynebHom  nopsigke  genctBuin  (besgencTBusa)  opraHa,  nNpefocTaBnsowero
MYHUUMMANbHYKD  YCryry,  OOJDKHOCTHOrO  nvua  opraHa,  npeaocTaBnsoLlero
MYHALUMNANbHYK YyCnyry, nnMbo MyHMUMNanbHOro CryXallero, MHOroyHKLMOHANbHOMo
UeHTpa, paboTHMKA MHOrO(PYHKUMOHANbHOMO LEeHTpa, a Takke opraHusauun,
OCYLLECTBNALWMX QYHKUMN NO NpeaoCTaBfeHN0 MyHUUMNAnbHbIX YCAyr, WAW WX
pabOTHMKOB.

5.2. 3aaButenb MoOXeT obpaTuTbCA C Xanobon, B TOM 4ucre B CrieayrLmx
cny4vasix:

5.21. HapyweHue cpoka perucTpaumMm 3anpoca O nNpeaocTaBfeHnn
MYyHULMNANbHOM YCRyrn, 3anpoca, ykasaHHoro B ctatbe 15.1 defepanbHoro sakoHa ot 27
nions 2010 roga Ne210-®3 «O6 opraHusaumm nNpefocTaBneHns rocyaapCTBEHHbIX WY
MYHULMNANbHbIX YCNyr».

5.2.2. HapyweHune cpoka npegocTtaBneHns MyHuumunansHon ycnyru. B ykazaHHOM
cnyyae pgocynebHoe (BHecyoebHoe) obxanoBaHue 3asiBUTENEM pPELLUEHMA U OENCTBUN
(6e3pencTBndg) MHOrOYHKUMOHASBHOMO LEeHTpa, paboTHMKA MHOrogYHKLMOHANBLHOMO
LeHTpa BO3MOXHO B Criyvyae, ecnM Ha MHOroQyHKUMNOHAMbHbIA LEHTP, PelleHus U
aencteus  (besgencTBne)  KOTOpPOro  obXanywTcs,, BO3NOXeHa  PYHKUMA o
NpegocTaBNEeHNI0 COOTBETCTBYHOLMUX MYHUMUMMANbHbLIX YCryr B MNOSHOM ob6beme B
nopsigke, onpeneneHHomM vyactelo 1.3 ctatbn 16 PegepansHoro 3akoHa ot 27 uona 2010
roga Ne210-03 «O6 opraHnsauum npegocTaBneHns rocyaapCTBEHHbIX U MYHULMNAMNbHbIX
ycrnyr».

5.2.3. TpeboBaHne y 3aaBuTENns [LOOKYMEHTOB unuM uHdopmaumm nmbo
OCYLWECTBMEHNA OENCTBUK, NpPenCTaBfeHne WM OCYLIECTBMEHWE KOTOPbIX He
npeaycMoOTpPeHO  HOPMAaTMBHbIMKW  MpaBoBbiMM  akTamu  Poccuinckon  depepaunn,
HOpMaTUBHbLIMW  MpaBoBbiMW akTamu Pecnybnukn TaTapctaH, MyHMUMNANbHbIMU
NpaBOBbIMU aKTaMu 4115 NPegoCTaBeHNS MyHUUMNAaNbHON yCnyru;

5.2.4. OTka3 B npuemMe AOKYMEHTOB, NMpeaocCTaBfieHne KOTOpbIX MPeayCMOTPEHO
HOpMaTMBHbIMW  MNpaBoBbiIMM  akTamu  Poccuinckon  ®depepaumn, HOpPMaTUBHLIMU



npaBoBbIMK akTamun Pecnybnuku TaTtapcTtaH, MyHMUMNanbHbIMKU NPaBOBbIMW akTaMn Ais
npeaocTaBnNeHNsa MyHULMNANbHOW YCNYrn, Y 3asBUTENS;

5.2.5. OTka3 B npegocTaBfieHMn MyHUUMNAnNbHOM YCNyru, ecrnn oCHOBaHWA OTKasa
He npegycMOTpeHbl deaeparnbHbIMM 3aKOHaMW U NPUHATBIMA B COOTBETCTBUM C HUMMU
WHBIMW HOPMAaTUBHbLIMW NPaBOBbLIMK akTamu Poccuinckon depepaumm, 3aKkOHaMU Y UHBIMK
HOpMaTUBHbIMA  MpaBoBbiMM  akTamu Pecnybnukn TaTapcTaH, MyHMUMNANbHbIMM
npaBoBbIMM akTamn. B ykaszaHHOM cnydae pgocynebHoe (BHecyaebHoe) obkanoBaHue
3aaBUTENEM peleHnn n pencteuni (6e3gencTBrsa) MHOMOYHKUMOHANBHOrO LIEHTPA,
paboTHMUKA  MHOrO(PYHKUMOHaNbHOMO LUEeHTpa BO3MOXHO B Crfyvyae, €eCcnu Ha
MHOrO(OYHKLMOHANbHbLIM  LEHTP, pelweHns wn aencteust  (6e30encTBue)  KOToporo
obGxanytTcs,,  BO3NOXeHa  YHKUMA N0  NpPeaoCTaBNEHU0  COOTBETCTBYHOLLMX
MYyHUUMNAnNbHbIX YCNyr B NOMHOM obbeme B nopsake, onpeneneHHoM yactbio 1.3 ctatbu
16 depepanbHoro 3akoHa ot 27 wionsa 2010 roga Ne210-®3 «O6 opraHusauum
npegocTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbIX YCIyr».

5.2.6. 3aTpeboBaHne c 3asBUTENS Npy NpPegocTaBfeHMn MYHULMNANbHOW YCyru
nnatbl, He nNpPegyCMOTPEHHONW HOPMAaTUBHLIMW MNpaBOBbLIMW akTamu Poccumnckomn
depepaumn,  HOpMaTUBHbIMW  NpaBoOBbIMM  akTamu  Pecnybnukn  TartapcraH,
MYHULMMNANbHbIMU NPABOBbLIMU aKkTamMu.

5.2.7. OTka3 opraHa, NpefoCTaBnsLWEro MyHALMNANbHY YCnyry, OOMKHOCTHOMO
nvua opraHa, npeaoCcTaBnSALWEro MyHUUUNAnbHY YCNyry, MHOrogyHKUMOHaNbHOro
LueHTpa, paboTHMKA MHOrogYHKLMOHANbHOIO LEeHTpa, opraHv3auuin, npegycMOTPEHHbIX
yactblo 1.1 ctaten 16 depepanbHoro 3akoHa oT 27 wuons 2010 roga Ne210-d3 «O6
opraHusauum npeaocTaBNeHNA FOCY4apCTBEHHbIX M MyHUUMNAMNbHbBIX YCAYr», WM KX
paboOTHUKOB B WCNpaBrneHUM AOMyLEHHbIX MMW OfnevyaTok M OWMOOK B BblAaHHbIX B
pesynbTate NpeaocTaBfeHUss MYHUUMMNANbHOW YCRyrn AOKYMeHTax, nmbo HapylieHue
YCTAHOBMEHHOrO CpoKa Takux ucnpaeBneHun. B ykasaHHOM crnydyae pocygebHoe
(BHecynebHoe) obOxanoBaHue 3asBUTENEeM peleHun u aencteum  (6es3gencTeums)
MHOTrOYHKLMOHANbHOro LeHTpa, paboTHUKA MHOMOYHKLMOHANBHOrO LEeHTpa BO3MOXHO
B Cny4ae, ecriv Ha MHOrO(YHKUMOHanbHbIA LEHTP, peleHna n gencteusa (besgencreuve)
KOTOporo ob6xanytTcs, BO3NoXeHa MYHKUUA MO NpedoCTaBNEHU0 COOTBETCTBYHOLLNX
MYyHMUMNANbHbIX YCNyr B NOSIHOM o6beme B nopsake, onpefeneHHoM YacTtbio 1.3 ctatbu
16 ®depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-d3 «O6 opraHusaumm
npeaocTaBnNeHns rocy4apCTBEHHbIX U MyHULMNAMNbHbLIX YCITY».

5.2.8. HapyweHne cpoka wunun nopsgka BblAadn OOKYMEHTOB MO pesyfibTaTam
npeaocTaBneHnsa MyHULUMNanbHON ycnyru;

5.2.9. TllpuoctaHoBnNeHne npeaocTaBfeHNs  MyHUUMNANbHOW  YCryru, ecnu
OCHOBaHUSA MNPUOCTAHOBMNEHNA He NpeaycMoTpeHbl deaepanbHbIMM  3aKOHaMU U
MPUHATBIMA B COOTBETCTBUM C HUMU WHBIMW HOPMaTMBHbIMW MNPABOBbLIMU aKTamu
Poccuiickon depepaumn, 3akoHaMM WU UHBIMW  HOPMAaTUBHLIMKM MNPABOBbIMK  aKTaMMu
Pecnybnukn TaTtapcTtaH, MyHuUMNanbHbIMX NPaBOBbIMM akTamu. B ykasaHHOM cnyyae
pocynebHoe (BHecyoebHoe) obxanoBaHwe 3asiBUTENEM peleHun U OenctBumn
(6e3pencTBnsa) MHOroYHKUMOHANbHOIO LeHTpa, paboTHMKA MHOrogYyHKLMOHANBHOro
LeHTpa BO3MOXHO B Ccrny4ae, ecnM Ha MHOrOQYHKUMOHAmNbHbLIA LEHTP, PelleHus U
pencteust  (6esgencteme)  KOTOporo  obxanywTtcsi, BO3NOXeHa  yHKUMA o
NpeaocTaBNEeHNI0 COOTBETCTBYHOLMX MYHMUMMANbHbLIX YCryr B MNOMHOM obObeme B
nopsgke, onpeneneHHoM vyactblo 1.3 ctatbn 16 ®egepansHoro 3akoHa ot 27 uona 2010
roga Ne210-03 «O6 opraHunsauum npegocTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbIX
ycnyr».

5.2.10. TpeboBaHve y 3asaBUTENs NP NPEOOCTABMEHUN MYHULMNANbHOW YCIyrn
AOKYMEHTOB unn uHopMaumm, OTCyTCTBME W (MNM) HEOOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb Npu nepBoHayanbHOM OTKa3e B Npueme OOKYMEHTOB, HeobxoauMbix Ons
npegocTaBneHna MyHUUMNanbHOM ycnyrin, nnbo B npegocTaBneHun MyHULMNanbHOM
YyCnyru, 3a WCKMNIOYEHMEM CnyvaeB, NpPeayCMOTPEHHbIX MYHKTOM 4 4yactu 1 ctatbun 7



depepanbHoro 3akoHa ot 27 wwonad 2010 roga Ne210-&3 «O6 opraHusauum
npeaocTaBneHns rocyqapCTBEHHbIX U MyHUUMNAnbHbIX ycnyr». B ykaszaHHOM cnyyae
pocynebHoe (BHecyoebHoe) obxanoBaHwe 3asiBUTENEM  peleHun U OencTBun
(6e3pencTBnst) MHOrOOYHKUMOHANBHOrO LEeHTpa, paboTHMKA MHOrO(YHKUMOHANbHOro
LUeHTpa BO3MOXHO B Ccriyvyae, ecnv Ha MHOroqyHKUMNOHANbHbIA LEHTP, pelleHus Wt
penctensa  (6espencTBne)  KOTOpPOro  OGXamnyklTcs, BO3MOXeHa  yHKUMa  no
NpegocTaBnNeHnio COOTBETCTBYHOLUX MYHUUMMANbHbLIX YCryr B MNOSIHOM obbeme B
nopsgke, onpeneneHHoM yactblo 1.3 ctatbn 16 ®egepansHoro 3akoHa ot 27 uonga 2010
roga Ne210-93 «O6 opraHusaumm npegocTaBneHnsa rocyaapCTBEHHbIX U MyHULMNANbHbIX
ycryr».

5.3. O6uwwe TpeboBaHMA K NOPSAKY NO4AYN U pacCMOTPEHUS xanobbl:

5.3.1. Xanoba nogaeTcs B NUCbMEHHOM dopMe Ha OymaxHoM HocuTene, B
9NEeKTpoOHHOM ¢opMe B OpraH, NpeaoCTaBNAWMA  MyHUUMNANbHYO  YCnyry,
MHOFO(YHKLUMOHAMNbHbLIM ~ LUEHTp NMbBO B COOTBETCTBYKOLWMA  OpraH  MECTHOro
camoynpasneHnss nybnmyHo-npaBoBOro 00pasoBaHUsA, SABNAOLWMIACA  ydypeauTenem
MHOroyHKLMOHANbLHOro LeHTpa (ganee - yypeantenb MHOMOMYHKLMOHANbHOMO LEeHTpa),
a Takke B opraHusauuu, npegycMOTpeHHble YacTbio 1.1 ctatbn 16 ®egepanbHOro 3akoHa
ot 27 nons 2010 roga Ne210-d3 «O6 opraHMsauumn npeaocTaBneHnsi FoCcyaapCTBEHHbIX U
MyHUUMNanbHbIX ycryry». 2Kanobbl Ha pelueHnsa n genctens (besgencTene) pykosoamTens
opraHa, NpeaoCTaBnsWEro MyHUUMNanbHYK YCryry, nogalwTca B NpeacTaBUTENbHbIN
opraH MyHuuMnanbHOro o6pasoBaHua «3eNeHOO0NbCKUA  MYHULMNASbHBLIA - PanioH».
Kanobbl Ha pelweHns un gencteusa (besgenctene) paboTHMKA MHOrOMYHKLMOHAMNBHOro
LeHTpa NnoAarTCa PYKOBOAMTEMK 3TOr0 MHOrOQYHKUMOHANbHOro ueHTpa. XKanobbl Ha
peweHns wn pgencrteus (6esgenctene) MHOMOYHKLUMOHANBHOMO LEHTpa nogarTcs
yypeauTento MHOrO(YHKLNOHANbHOro LeHTpa nnu OOIMKHOCTHOMY — Nnuuy,
YNOMHOMOYEHHOMY HOPMAaTMBHbLIM NpaBoBbIM akToM Pecnybnukn TatapctaH. XKanobbl Ha
peweHns n paencteua (6es3gencrtene) pabOTHUMKOB oOpraHu3auuin, npeaycMoTPEHHbIX
yactblo 1.1 ctaten 16 depepanbHoro 3akoHa ot 27 wmons 2010 roga Ne210-d3 «O6
opraHusauumn npegocTaBfeHns rocyaapCTBEHHbIX U MyHUUMNANbHbLIX YCAyry, nogarTcs
PYKOBOAUTENSAM 3TUX OpraHu3aLmm.

5.4. XXanoba Ha pelweHus n gencreus (besgenctane) opraHa, npegocTaBnsoLwero
MYHUUMMANbHYKD  YCRyry,  OOJDKHOCTHOrO  Nnuvua  opraHa,  npefocTaBnsitowero
MYHAUMMNANbHYK  yCryry, MyHUUMNAnNbHOro  Criyaliero, pPyKOBOAMTENst OpraHa,
NpeaoCcTaBNAOLWEro MyHULUMNANbHYIO YCIyry, MOXeT ObiTb HanpasneHa no no4yte, yepes
MHOrOoYyHKLMOHANbHbIN LeHTp, c Ncnosnb3oBaHMEM NHpOPMaLNMOHHO-
TENEeKOMMYHUKALUMOHHOW ceTun «VHTepHeT», canTa 3eneHOAONbCKOro MyHULMNanbHOro
panoHa B coOCTaBe mnopTana MyHuumMnanbHbiXx obpasoBaHu Pecnybnuku TaTapctaH
(http://zelenodolsk.tatarstan.ru) B MHPOPMaALNOHHO-TENEKOMMYHMKALUMOHHON  CETU
«UHTepHeT», eanHoro noptana rocygapctBeHHblx yenyr (https://www.gosuslugi.ru/) nméo
pernoHanbHoOro noptana rocyaapCTBEHHbIX n MYHULUMNANbHbIX ycnyr
(https://uslugi.tatarstan.ru/), a Takke MOXeT ObITb MNpUHATA NpU JFIMMHOM MNpueme
3asButend. YKanoba Ha peweHus n genctena (6es3pgencrteme) MHOroyHKLMOHANbLHOro
LUeHTpa, paboTHMKa MHOMOYHKLMOHANbHOrO LieHTpa MOXeT OblTb HanpaeneHa no noyre,
C UCMonb3oBaHWEM  MHOPMALMOHHO-TENEKOMMYHUKALNOHHON  ceTn  «MHTepHeT»,
ohuumansHoro canTa MHOIOQYHKLMOHASTbHOro LeHTpa, eJuHoro nopTana
roOCydapCTBEHHbIX W MyHAUMNAnbHbIX  ycnyr nubo  pernmoHanbHOro  nopTtana
rocyaapCTBEHHbIX U MyHUUMNANbHbBIX YCIYr, a Takke MOXeT OblTb NPUHATA NPU NIMYHOM
npueme 3asasutens. XXanoba Ha peweHua un gencteus (besgenctene) opraHusauuin,
npeagycMOTpPeHHbIX YacTblo 1.1 ctaten 16 PepgepanbHoro 3akoHa ot 27 uionga 2010 roga
Ne210-®3 «O6 opraHusauun npeaocTaBNeHNa roCygapCTBEHHbIX W MYHMUMMANbHbIX
yCcnyr», a Takke nx paboTHMKOB MOXeET ObITb HanpasneHa no no4yre, ¢ UCNosib3oBaHMEM
NHGOPMAaLMNOHHO-TENTIEKOMMYHUKAUVMOHHON ceTn «HTepHeT», odomumnanbHbIX CanuToB 3TUX
OopraHusauuin, eguHoOro nopTana rocyagapCTBEHHbIX WM MyHMUMNAnbHbIX ycrnyr nubo



permoHanbHOro nopTana rocygapCTBEHHbIX M MyHUUMNANbHbBIX YCAYr, a Takke MOXeT
ObITb NPUHATA NPY NMNYHOM NPUEME 3asiBUTENS.

5.5. Topsgok nogaym M paccMoTpeHusa Xanob Ha pelleHuss U OencTBus
(6espencTtBne) depepanbHbIX OPraHOB WCMNOSTHUTENbHOW BNAcTW, FOCY4AaPCTBEHHbIX
KopropaumMm ”n WX AOSMKHOCTHbIX v, defeparnbHbiX rOCYyAapCTBEHHbIX CryXallumXx,
AOJMPKHOCTHbIX NNL, rocyaapCTBEHHbIX BHEOOMKETHbIX dhoHaoB Poccuinckon denepaunn,
opraHuMsauunn, nNpenycMOTPEHHbIX YacTbio 1.1 cTtatbn 16 degepanbHOro 3akoHa oT 27
nmona 2010 roga Ne210-d3 «O6 opraHuMsaumMm npenocTaBreHust FOCYAapCTBEHHbIX W
MYHUUMNANbHbLIX YCAyr», U MX pabOTHMKOB, a Takke >xanob Ha peleHus u OencTBud
(6e3pencTene) MHOroOyHKUMOHANbHOrO LeHTpa, ero paboTHMKOB YCTaHaBnMBaeTCA
MpaBsutensctesoM Poccuinckon denepaumn.

5.5.1. B cnyyae, ecnu cdeaepanbHbIM 3aKOHOM YCTaHOBIEH NOPSAOK (npoueaypa)
nogaym M paccmoTpeHusa >xanob Ha peweHus n gencteus (6es3gencreme) opraHos,
NpefocTaBnAwWNX  MyHUUMNANbHbIE  YCNyrM,  OOSMKHOCTHbIX  NWL  OpraHoB.,
NpeaocTaBNAWNX  MyHUUMNANbHbIE  YCRyrK,  MyHUUMNAnbHbIX — CAyXawux,  Ans
OTHOLLEHUI, CBA3AHHbIX C NoAa4Yen U pacCMOTPEHMEM YKa3aHHbIX Xanob, HoOpMbl cTaTen
11.1, 11.2.depepanbHoro 3akoHa oT 27 mona 2010 roga Ne210-03 «O6 opraHusaumm
npegocTaBneHns rocyfapCTBEHHbIX U MYHULMNAMbHBIX YCIYr» HEe NPUMEHSAIOTCS.

5.5.2. XKanoba Ha peweHus wun (unu) pencteusa (besgencteme) oOpraHos,
NpegocTaBnAwWNX  MyHUUMNAnNbHbIe  YCNYyrKM,  AOSMKHOCTHbIX  NUL  OpraHoB.,
NpeaocTaBNAWNX MyHUUMNANbHbIE YCNyrM, NGO MyHMUMNANbHbIX CRyXawmx npu
OCYLLIEeCTBMNEHUN B OTHOLLEHUN IopUaNYECcKUX  nu n NHANBMAOYarbHbIX
npeganpuHuMmaTenen, SBNAWUXCA cyObekTamu  rpagoCTPOUTENbHLIX  OTHOLLEHWUN,
npouenyp, BKIOYEHHbIX B MCYepnbiBalwue nepevyHu npoueayp B cdepax
cTpouTenbCcTBa, YyTBepxaeHHble [lpaButenbctBom  Poccuiickon  depepauum B
COOTBETCTBUM C YacTblo 2 cTatbM 6 [pagocTpouTenbHoro kogekca Poccumnckon
depepaumm, MoXeT ObiTb NogaHa TakMMW fvuamMu B Nopsigke, YCTAHOBNEHHOM CTaTbew
11.2. ®epepanbHoro 3akoHa oT 27 wona 2010 roga Ne210-©3 «O6 opraHusaumm
NpeaocTaBNeHNs roCyQapCTBEHHbIX W MyHMUMNanbHbIX ycnyr», nubo B nopsgke,
YCTaHOBJIEHHOM aHTUMMOHOMOSBbHLIM 3akoHodaTenbCcTBOM Poccunckon depepaumn, B
AHTUMOHOMNOSbHbINA OpraH.

5.6. )Kano6a gomkHa cogepxaTb:

5.6.1. HauvmeHoBaHWe opraHa, NpegoCTaBnAWEro MYyHUUMNANbHYIO YChyry,
AOIMKHOCTHOIMO NUuA opraHa, npefoCTaBnsalWero MyHuuMnanbHyl ycnyry, numbo
MYHUUMNANbHOrO ChyXallero, MHOroYHKLUMOHANbLHOrO LEeHTpa, €ero pykoBoautens u
(vnn) paboTHuKa, opraHmsauun, NpeayCcMOTPEHHbIX YacTbto 1.1 ctatbn 16 ®eagepansbHOro
3akoHa ot 27 wmona 2010 roga Ne210-®3 «O6 opraHuMsauum npegocTaBneHns
rocydapCTBEHHbIX U MyHUUMNAmNbHbLIX YCNyr», UX pykoBoguTenenm u (Mnv) paboTHUKOB,
peweHus n genctena (6es3gencrTeme) KoTopbix 06XxanyrTCs;

5.6.2. damunuio, nmd, oT4ecTBO (NOCnedHee - Npu HanMyuu), CBEAEHUS O MEeCTe
XUTenbcTBa 3aaBuUTENs - (m3mnyeckoro numua nmbo HanmeHoBaHWe, CBeAeHUd O MecTe
HaxXOXOeHUA 3asiBUTENS - HOPUANYECKOro nuua, a Takke Homep (HoMepa) KOHTaKTHOro
TenedgoHa, agpec (agpeca) aNeKTPOHHOW NOYTbl (NPU HanNM4yMKM) U NOYTOBBLIA agpec, Mo
KOTOPbIM AOSMKEH ObITh HanpaeBneH OTBET 3aABUTENIO;

5.6.3. CBegeHunsa o6 obxanyembix pelleHusx n genctemnax (6esgenctemm) opraHa,
npefoCTaBNALWEro  MyHAUMNANbHYKO  YCriyry,  OOMDKHOCTHOrO  nvua,  opraHa,
npegoCcTaBnALWEro MYHULUMNANbHYO ycnyry, MYHULMNAnbHOro cnyxatiero,
MHOMOYHKUMOHANbHOro  LEeHTpa, paboTHMKA  MHOrO(YHKUMOHANbHOrO  LEeHTpa,
opraHuMsaumn, npeaycMoTpeHHbIX 4Yactbio 1.1 ctatbm 16 PepepanbHOro 3akoHa OT
27 wiona 2010 roga Ne210-93 «O6 opraHmsauum npeaocTaBfieHUsl roCy4apCTBEHHbBIX U
MYHULUMNANbHbIX YCNYr», UX paboTHUKOB;

5.6.4. [JoBoabl, HA OCHOBAHUW KOTOPbIX 3asiBUTENb HE COrfaceH C pelueHneM wu
aencrtevem (6esgencrtevem) opraHa, npefoCTaBSAKOWEro MyHUUMNANbHY  YCRyry,



AOSDKHOCTHOrO  nnua  opraHa,  NpefocTaBffalowWero  MyHUUMNanbHyl  yCrnyry,
MYHULUMNANbHOro cnyxaktuero, MHOrO(PyHKLUMOHaNLHOro LeHTpa, paboTHMKa
MHOrO(PYHKLMOHANBbHOrO LEeHTpa, opraHmM3aumin, NnpeayCMOTPEHHbIX YacTbto 1.1 ctatbmn 16
depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-d3 «O6 opraHmsauum
npefoCTaBfeHNs TOCYLApPCTBEHHbIX WM MyHUMUMNANbHbIX YCRyr», WX paboTHMKOB.
3asButenem Mmoryt 6biTb NpeacTaBneHbl AOKYMEHTbI (Mpy HanuMyuun), NOATBEpXAaroLme
A0BOAbl 3asBUTENs, NMMBO UX KOMUN.

5.7. XXanoba, noctynuBLiasa B opraH, NpefoCTaBnsoWnn MyHULUNANbHYO YCNyry,
MHOFO(YHKLMOHAMNbHbLIM  LEHTP, Yy4YpeauTentd MHOroyHKUMOHAanbHOro LUeHTpa, B
opraHuMsaumn, nNpenycMoTpeHHble YacTbio 1.1 ctatbm 16 degepanbHoOro 3akoHa oT 27
mona 2010 roga Ne210-d3 «O6 opraHuMsaumm npenocTaBneHust FOCYAapCTBEHHbIX U
MYHUUMNANbHbLIX YCRyr», NMO0 BbIWECTOAWMA opraH (MpM €ro Hamumyuu), NoANexuT
pPacCMOTPEHMIO B TeYEHNE NaTHagUaT pabounx AHEN Co OHA ee perncTpaunn, a B cnyyae
obxanoBaHus  OTKa3a opraHa, MpPeaoCTaBfslOWEro  MyHUUMNANbHYO  YCnyry,
MHOrO(PYHKLNOHANBHOro LEeHTpa, opraHMsaunin, npegyCMoTpeHHbIX YacTbto 1.1 ctatbmn 16
depepanbHoro 3akoHa ot 27 wwona 2010 roga Ne210-&3 «O6 opraHmsauun
npeaocTaBnNeHns rocyaapCTBEHHbIX U MYHUUMNAMNbHbBIX YCIyr», B NpueMe LOKYMEHTOB Yy
3asBuTensa nmbo B UCMpaBfeHUM OONYLEHHbLIX OneyaTok M OWWBOoK unuM B cnyyae
obXXanoBaHUs HapylweHNa YCTaHOBMEHHOIO Cpoka TakuX UCNpaBfieHUN - B TeYeHue naTtu
paboumnx OHEN CO OHA ee perncTpaumn.

5.8. lNo pesynbTaTtam paccMoTpeHus xanobbl NpMHUMAaETCA OAHO U3 CneayroLmnx
peLleHni;

5.8.1. Xanoba yposneteBopsieTcd, B TOM 4ucrie B pOpMe OTMEHbl MPUHSATOro
peLleHnsi, NCnpaBreHnst OOMYLUEHHbIX ONeYaToK U OoWwMbOK B BbldaHHbIX B pesynbraTte
npegocTaBfeHnss MyHULMMNanbHOM yCrnyrn LOKYMeHTax, BO3BpaTa 3asiBUTEN0 OEeHEXHbIX
CpencTB, B3WMaHME KOTOPbLIX HE MNPeayCMOTPEHO HOPMAaTMBHbLIMKM MNPaBOBbLIMW aKTamu
Poccunckon depepaumn, HopMaTMBHLIMU MpaBoBbIMU akTamu Pecnybnvkmn TaTapcTtaH,
MYHUUMNANbHLIMU NPaBOBbLIMWU aKTaMMu;

5.8.2. B ynosneTtBopeHun xanobbl oTkasblBaeTcs.

5.9. He nosgHee OHs, cnegylowero 3a AHEM MPUHATUS peLleHnsd, yKasaHHOro B
nyHkTe 5.8 HacToswero pasgena, 3asiBUTENO B NMUCbMEHHOW hopmMe M Mo >KenaHuto
3asBUTENSA B 3NIEKTPOHHOM pOpME HanpaBnseTCa MOTUBMPOBAHHbBIA OTBET O pe3ynbTaTax
paccMOTpeEHUs xanobbl.

5.9.1. B cny4ae npusHaHua xanobbl noanexallen yaooBreTBOPEHUIO B OTBETE
3asBUTENO, yKasaHHOM B MNyHKTe 5.9 HacTtosiwero pasgena, gaetcsa uHdopmauust o
AENCTBUSIX, OCYLLECTBMSIEMbIX OpPraHoM, NPEeAoCTaBMSAWMM MYHULUNANbHYO YCRyry,
MHOTFO(OYHKLMOHANbHLIM LEeHTPOM NMbOo opraHusaumen, npegycMoTpeHHou 4Yactbio 1.1
ctratbn 16 ®epepanbHoro 3akoHa oT 27 utona 2010 roga Ne210-03 «O6 opraHusauum
npefocTaBfeHns  rOCYAapCTBEHHbIX M MYHUUMNAnNbHbIX  ycnyr», B Lensax
He3aMennIMTENbHOrO  YCTPAHEHUS  BbISIBIEHHbIX ~ HApPyLIEHWA  MpU  OKa3aHuu
MYHUUMNANbHOW YCyru, a Takke NPUHOCATCA N3BUHEHUSA 3a LOCTaBfeHHbIe HeyaobcTBa n
yKasblBaeTCsa MHpopMauma 0 ganbHENWNX JENCTBUAX, KOTOPble HEOO6XOANMO COBEPLUUTL
3as1BUTENIO B LEensiX NONyYeHUs MyHUUMNansHOW YCIyru.

5.9.2. B cnyyae npusHaHusa xanobbl He noanexailen yooBrneTBOPEHUIO B OTBETE
3asBUTENO, YKazaHHOM B MyHKTe 5.9. HacTosiwero pasgena, 4alTca apryMeHTUpPOBaHHbIe
pasbACHEHUS O MpPUYMHaxX MPUHATOrO peLleHus, a Takke WHopmaums O nopsgke
obXXanoBaHus NPUHATOrO PeLUEHKS.

5.10. B cnyyae yctaHOBREHMS B XO4€e UKW No pe3ynbTaTtaM pacCMOTPEHUS XKanobbl
NPU3HaKoB coOCTaBa aAMWHUCTPATUBHOIO MNPaBOHApPyLUEHUs WM NPECTYNieHns
AOIMPKHOCTHOE NULO, PabOTHUK, HaAEeNEeHHbIE NOSTHOMOYUSMM NO PACCMOTPEHMUIO Xanob B
COOTBETCTBUM C MyHKTOM 5.3.1. HacTosdwero pasgena, HesamennuTeNbHO HanpaBnsAloT
nMetroLmecs maTepuarbl B opraHbl NPOKypaTypsbl.



5.11. MNonoxeHna degepanbHoro 3akoHa ot 27 uona 2010 roga Ne210-d3 «O6
opraHusauum  NpeaocTaBNEHNs  rOCYOAPCTBEHHbIX W MYHMUMMANbHbIX  YCRNyry,
yCTaHaBnuMBarwLwme nopsagok pacCMOTPeHUsa Xanob Ha HapylweHus npaB rpaxpaH u
opraHusauuin npuv nNpeaocTaBNEHNUN MYyHUMUMNANbHBIX YCNYr, HE PacnpOCTPaHSTCA Ha
OTHOLWeHUSA, perynupyemble ®efepanbHbiM 3akoHOM OT 2 mas 2006 roga Ne 59-03 «O
nopsiake paccMoTpeHus obpatueHni rpaxaaH Poccuiickon depepaumm».

MpunoxeHne Ne6
K nocrtaHoBneHuwo  MIcnonHUTenbLHOro

KomuTeTa 3eneHogonbLCcKoro
MYHULMNANbHOMO panoHa
Ne

N3meHeHns B AOMUMHUCTPATUBHbLIA perfiameHT npegocTaBfieHns MyHUUMNanbHOM
ycrnyrn no ogpopMIiEHNIO AOKYMEHTOB MO OBMEHY XUMbIX NOMELLEHU, NpeoCTaBNeHHbIX
no OroBOpy couuanbHOro HarMma, yTBepxaeHHbl [loctaHoBneHnem McnonHUTenbHOro
KomuTeTa 3efeHOAO0NbCKOro MyHuuunanbHoro panoHa ot 27.07.2016 Ne1966 «O6
YyTBEPXAEHUMN afMUHNCTPATUBHBIX perfiaMeHToB NpeaoCcTaBneHns MyHUUMNanbHbIX YCyr
B 3eneHodonbCKkoM MyHuuunansHoMm paunoHe» (Mpunoxenne Ne 6 k [locTtaHoBRNEHUIO
McnonHutenbHoro kommteTta 3eneHofonbCKOro MyHMumMnanbHoro panoHa ot 27.07.2016
Ne1966) (nanee AgMUHUCTPaTMBHbLIN pernameHT NeG):

1. B pasgene 2 AamuHucTpatmBHoro pernameHta Ne6 nyHKT 2.6. B rpade
«CopepxaHne TpeboBaHW K CTaHgapTy» OOMOMNHUTL ab3auamu  cregylowlero
copepXaHus:

«OpraHbl, NpegocTaBnsaOWmMe MyHMUMNanbHble ycrnyrn He B npase TpeboBaTb OT
3aaBuUTENS:

npeacraBneHns  OOKYMEHTOB U uHdopmauuu,  OTcyTcTBue n  (4nn)
HeJOCTOBEPHOCTb KOTOPbIX HE YKa3blBanuCb NpW MepBOoHa4YaribHOM OTKase B npueme
AOKYMEHTOB, HeobxoguMMbIX AN NpefocTaBneHus MyHuumnanbHow ycnyru, nubo B
npegocTaBNeHnn MyHULUMNanbHON YCNyrn, 3a UCKITKOYEHNEM CreayroLmnX Cryyaes:

a) wu3aMeHeHne TpeboBaHMM HOPMATUBHBLIX MPABOBbIX AaKTOB, KacakLMXcs
npegocTaBneHns MyHUUMNanbHOW yCrnyru, nocne nepBoHavyanbHOM Nogayn 3asiBNeHns o
npegocTaBfieHUM MyHULMNANbLHOW YCIyru;

6) Hanuune owmnboK B 3asBNEHUN O NPenoCTaBlEHUM MYHULUNANbHOW YCyrn u
AOKYMeHTax, MOdaHHbIX 3asdBUTENEeM Mocfe nepBoHayanbHOro OTkasa B npueme
AOKYMEHTOB, HeobxoOouMbIX Ans npefoCTaBrneHuss MyHuuunanbHow ycnyri, nubo B
npefocTaBfieHUM MYHULMNANbLHOW YCIYyrM U He BKITHOYEHHbIX B MpeAcTaBfieHHbIN paHee
KOMMNEKT AOKYMEHTOB;

B) UCTeYeHNe cpoka OENCTBUS OOKYMEHTOB WM M3MEHEeHMe MHpopmaumm nocne
nepBOHaYanbHOro oTkasa B NpuemMe [OKYMEHTOB, HeobxoauMblX NS NpefocTaBrieHus
MYHUUMNANbHOW ycnyru, nnbo B NpeaocTaBneHnn MyHUUUNanbHOW yCnyru;

r) BbISIBNiEHME OOKYMEHTanbHO NOATBEPXKAEHHOrO hakta (Npu3HakoB) oWMBOYHOro
UM NPOTMBOMNPAaBHOIO AenctBus  (6e30encTBUA)  OOSMKHOCTHOrO  fvua  opraHa,
NpegoCcTaBNAOLWEro MyHULMNANbHY YCyry, MyHULMNAnbHOro cnyxawero, paboTHuka
MHOrOOYHKLMOHANBbHOrO LeHTpa, paboTHMKa opraHm3aumm, npegycMoTpeHHoN YyacTtblo 1.1
ctatb 16 ®epepanbHoro 3akoHa ot 27 monda 2010 roga Ne210-®3 «O6 opraHusaumm
NpeaocTaBneHns rocyqapCTBEHHbIX WM MyHMUMNAmNbHBIX YCAyr», Npyv NepBOHa4YanbHOM



oTKa3e B MNpuemMe [OOKYMEHTOB, HeobXoauMbIX Onsi NpeaocTaBfeHus MyHULMNanbHOW
ycnyrm, nnbo B npefocTaBneHMm MyHUUUNanbHOM YCnyrm, 0 Yem B MMCbMEHHOM BMAE 3a
noanucbld  PyKOBOAUTENSA OpraHa, npefocTaBnsAloWero MyHUUMNANbHYK  yCnyry,
pyKOBOAUTENSA MHOrOQYHKLMOHANBLHOIO LIEeHTpa Npy NepBoHa4yanbHOM OTKase B npueme
AOKYMEHTOB, HeobXoaMMbIX Ans npefocTaBneHus MyHUuunanbHOW ycnyrn, nmbo
pyKOBOAUTENSA OpraHu3auuu, npegycMoTpeHHonm yacteio 1.1 ctatbm 16 PepepansHoOro
3akoHa ot 27 wwonsa 2010 roga Ne210-#3 «O6 opraHuMsaumm npeaocTaBeHs
rOCy4apCTBEHHbIX W MyHUMUMNAnNbHbIX YCAYyr», YBEOOMMSETCA 3adBUTENb, a TaKke
NPUHOCATCA U3BUHEHUSA 3a LOCTaBlEHHbIE HEYA00CTBA. »;

2. pasgen V. AoMuHucTpaTtusHoro perrnameHta Ne6 nsnoxmtb B HOBOW pefakunu:

«V. OocynebHoe (BHecyaebHoe) obxanoBaHne 3asiBUTENEM peLleHUn U OeNCTBUN
(6e3pencTBua) opraHa, NpefoCTaBALWEro MyHULMNANbHYKO YCNyry, AO/MKHOCTHOMO nvua
opraHa, NpeaoCTaBNAOLLEro MyHULMNATbHYIO YCIyry, MG0 MyHULMNANbHOrO Criyallero,
MHOrO(OYHKLMNOHANBbHOro LeHTpa, paboTHUKaA MHOrogyHKLUMOHANbLHOMO LEHTpa, a Takke
OpraHu3aunin, OCyLecTBASIWNX PYHKLMM NO NPeaoCTaBfeHN0 MyHULMNANbHbIX YCIyT,
Unm nx paboTHUKOBY;

«5.1. lMonyyatenu MyHWUMNANbHOM YCMYrM MMEKT NpaBo Ha obxanoBaHwe B
pgocynebHom  nopsigke  genctBun  (6esgenctBus)  opraHa,  NpeaoCTaBrsIOLLEro
MYHAUMNANbHYKD  YCnyry,  AOJ/PKHOCTHOrO  nuua  opraHa,  npefocTaBnsitoLero
MYHUUMNANbHY ycnyry, nmbo MyHUUMNanbHOro CcryXawero, MHOrogyHKLMOHANbHOro
UeHTpa, paboTHMKA MHOrO(yHKUMOHANbHOMO LEHTpa, a Takke opraHu3auun,
OCYLLECTBAALWNX (QYHKUMM NO NPenoCTaBNEHUD MyHUUMNANbHbIX YCAYyr, WKW KX
paboTHUKOB.

5.2. 3agButenb MOXeT obpatutbCa C Xanobow, B TOM 4uCre B CreayrLlmx
cny4vasix:

5.2.1. HapyweHne cpoka peructpauum 3anpoca O NpefocTaBlieHUU
MYHULMMNANbLHOW yCryru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®egepansHoro 3akoHa oT 27
nmionss 2010 roga Ne210-03 «O6 opraHuM3aumm NpenocTaBneHUs rocyaapCTBEHHbIX W
MYHULMNANbHbIX YCNyr».

5.2.2. HapyweHne cpoka npenocTtaBneHuss MyHMuunanbHoOn ycrnyru. B ykaszaHHOM
cnyyae pgocynebHoe (BHecyoebHoe) obxanoBaHue 3asiBUTENEM pelleHun U OeCTBUN
(6e3pencTBnsa) MHOroYHKUMOHANbLHOIO LeHTpa, paboTHMKA MHOrogYyHKLMOHANBHOro
LeHTpa BO3MOXHO B Crfy4ae, €CnM Ha MHOrO(YHKLMOHAMNbHBbIA LIEHTP, PeLleHns u
pgencrteus  (b6esgenctBne)  KOTOporo  obxanywTtcsi, BO3NOXeHa  yHKUMA Mo
NpeaoCTaBNEeHNI0 COOTBETCTBYHOLMX MYHMUMMANbHbLIX YCryr B MNOMHOM ob6beme B
nopsiake, onpeaeneHHomMm Yactbio 1.3 ctaten 16 PegeparnbHoro 3akoHa ot 27 niona 2010
roga Ne210-93 «O6 opraHusauuu npegocTaBneHns rocyaapCcTBEHHbIX U MyHULMNANbHbIX
ycnyr».

5.23. TpeboBaHne y 3aaBuTEns [OOKYMEHTOB WnuM uHdopmauum nubo
OCYLECTBMEHNA OENCTBUK, NpPeaCTaBNEHME WNM  OCYLLUECTBIIEHME  KOTOPbIX He
npegycMoTpeHO  HopmaTuBHbIMM  NpaBoBbiIMM  akTamm  Poccuiickon  ®Pepepauuu,
HOpPMaTMBHbIMM MNpaBoBbiMM akTamn Pecnybnukn TaTtapcTtaH, MyHUUMNANbHbIMA
NpaBOBbIMU aKTaMu A8 NPeoCTaBeHNs MyHUUMNAanbHON ycnyru;

5.2.4. Otka3 B npuemMe AOOKYMEHTOB, NPEeAOCTaBfEHNE KOTOPbIX MPeayCMOTPEHO
HOpMaTMBHbIMX  MNpaBoBbIMM  akTamu  Poccuickon  Pepepauuun, HOpPMaATUBHBIMU
npaBoBbIMK akTammn Pecnybnukn TaTtapctaH, MyHUUUNanbHbIMA NPaBOBbIMU akTaMn Ons
npeaocTaBnNeHNs MyHMLMNANbHOW YyCNyrn, y 3asBUTENS;

5.2.5. OTka3 B npeaocTaBneHMn MyHULUNANbHOW YCyri, eCnv OCHOBaHUs OTKasa
He npeaycMOTpeHbl deaepanbHbiMM 3aKOHaMM U NPUHATBIMA B COOTBETCTBMM C HUMM
WHbIMW HOPMaTMBHbIMU NPaBoOBbIMK akTamn Poccumnckon depgepaumm, 3akoHaMn U UHbIMK
HOpMaTUBHbIMW  MpaBoOBbiIMW  akTamu Pecnybnukn TaTapcTaH, MyHMUMNANbHbIMU
npaBoBbIMM akTamn. B ykaszaHHOM cnydae pgocynebHoe (BHecyaebHoe) obxanoBaHue
3asiBUTENEM peleHnn u gencteun (6e3genctsnsa) MHOroYHKUMOHANbHOrO LEeHTPa,



paboTHMKA  MHOrO(PYHKUMOHaNbHOMO LUEeHTpa BO3MOXHO B Cryvyae, €eCcnu Ha
MHOFOOYHKUMOHANbHbIN  LIEHTP, peweHna wun gencteus (6e3gencrtenme) KOTOPOro
obxanylTcs,  BO3NOXeHa  YHKUMA N0  NPefoCTaBfieHUI0  COOTBETCTBYHOLLUX
MyHMUMNAnNbHbIX YCNyr B NOIHOM o6beme B nopsake, onpeneneHHoM YacTtbio 1.3 ctatbu
16 ®depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-#3 «O6 opraHusaumm
npeaocTaBneHns rocy4apCTBEHHbIX U MyHULMNAMNBbHBLIX YCITY».

5.2.6. 3aTpeboBaHue c 3aaBUTENS NpU NpPegoCcTaBfEHMM MyHULMNANbHON YCIyrn
nnatbel, He NPeayCMOTPEHHOW HOPMAaTMBHbIMM MNPaBOBbIMM akTamu Poccumnckon
depepaumn,  HOpMaTUBHbIMW  NpaBoBbIMM  aktamu  Pecnybnukn  TartapcraH,
MYHULMMNaNbHLIMU NPaBOBbLIMU aKkTamMu.

5.2.7. OTka3 opraHa, NpeaoCTaBnaLWero MyHULUNanNbHy yCnyry, JOMKHOCTHOMO
nvua opraHa, npeaoCcTaBnSAlLWLEro MyHUUUNAnNbHY YCnyry, MHOrogyHKUMOHaNsHOro
LueHTpa, paboTHMKA MHOroYHKLMOHANbHOIO LEeHTpa, opraHv3auui, npegyCcMOTPEHHbIX
yactelo 1.1 ctaten 16 degepanbHoro 3akoHa ot 27 wmons 2010 roga Ne210-d3 «O6
opraHusauum npeaocTaBNEeHNA rOCYAApPCTBEHHbIX M MyHUUMNAMNbHbBIX YCAYr», WUAM KX
paboOTHUKOB B WCNpaBneHun [OOMyLWEHHbIX UMW OnevyaTok M OWMOOK B BblAaHHbIX B
pesynbTate NpeaocTaBfeHUss MyHUUMNANbHOW YCnyrn AOKYMeHTax, Nmbo HapyleHue
YCTAHOBMEHHOrO CpoKa Takux ucnpaeneHun. B ykasaHHOM cnyvae pocygebHoe
(BHecynebHoe) obOxanoBaHue 3asBUTENEeM peleHnn u aencteum  (6es3gencTeums)
MHOTrOYHKLMOHANbHOro LeHTpa, paboTHUKA MHOMOYHKLMOHANBHOrO LEHTpa BO3MOXHO
B Cny4ae, ecriv Ha MHOro(pyHKUMOHanbHbIM LEHTP, peleHnsa n gencteusa (besgencreune)
KOTOporo ob6xanyrTcs, BO3NoXeHa MYHKUUA MO NpedoCTaBNEHU0 COOTBETCTBYHOLLNX
MYyHMUMNANbHbIX YCNyr B NOSIHOM o6beme B nopsake, onpefeneHHoM YacTtbio 1.3 ctatbu
16 ®depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-d3 «O6 opraHusaumm
npeaocTaBnNeHns rocygapCTBEHHbIX U MyHULMMANbHbLIX YCITYr».

5.2.8. HapyweHne cpoka wunun nopsgka Bblaadn OOKYMEHTOB MO pesyfibTaTam
npeaocTaBneHnsa MyHULUMNanbHON ycnyru;

5.2.9. [TllpuoctaHoBneHne npeaocTaBfieHNs  MyHUUMNANbHOW  YCryru, ecnu
OCHOBaHWSA MNPUOCTAHOBMNEHNA He MNpeaycMOTpeHbl deaeparnbHbIMM  3aKOHaMU U
NMPUHATBIMA B COOTBETCTBUM C HUMWU WHBIMW HOPMaTMBHbIMW MNPABOBbLIMM aKTamu
Poccuiickon depepaumn, 3akoHaMM WU UHBIMW  HOPMAaTUBHLIMKM MNPABOBbIMK  aKTaMm
Pecnybnukn TaTtapcTtaH, MyHuUMnanbHbIMW NPaBOBbIMM akTamu. B ykasaHHOM cnydae
pocynebHoe (BHecyoebHoe) obxanoBaHwe 3asBUTENEM pelleHuin W OerCTBUN
(6e3pencTBnsa) MHOrOYHKUMOHANbHOIO LeHTpa, paboTHMKA MHOrogyHKLMOHANbHOro
LeHTpa BO3MOXHO B crfy4vae, ecnM Ha MHOroQYHKUMOHAmNbHbLIA LEHTP, PelleHus U
pgencteus  (6esgenctBne)  KOTOporo  obxanywTtcsi, BO3NOXeHa  YHKUMA o
NpeaoCTaBNEeHNIO COOTBETCTBYHOLMX MYHUUMNASNbHbLIX yCAyr B MOMHOM o6beme B
nopsigake, onpegeneHHomM YyacTtbio 1.3 ctatbn 16 PegepanbHoro 3akoHa ot 27 uonsg 2010
roga Ne210-93 «O6 opraHnsauuu npeocTaBneHns rocyaapCcTBEHHbIX U MyHUUMNANbHbIX
ycnyr».

5.2.10. TpeboBaHve y 3asaBuTENs NpyU NPeaoCcTaBfieHUN MYHULUMMNANbHOW YCryrn
AOKYMEHTOB unn uHdopMaumm, OTCyTCTBME W (MNM) HEOOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb Npu nepBoHayarbHOM OTKa3e B Npueme AOKYMEHTOB, HeobxoauMbix Ons
npegocTaBneHns MyHUUMnanbHOM ycnyrn, nubo B npeaocTaBneHuM MyHUUMNanbHON
YCINyru, 3a WCKMNIOYEHMEM CRny4vaeB, NPeayCMOTPEHHbIX NYHKTOM 4 4vactu 1 cratbhn 7
®epepanbHoro 3akoHa ot 27 wuona 2010 roga Ne210-©3 «O6 opraHusaumm
NnpeaocTaBneHns rocygapCTBEHHbIX U MyHUUMNAnbHbIX ycnyr». B ykazaHHOM crniyyae
pocynebHoe (BHecynebHoe) obxanoBaHMe 3asBUTENEM peLeHun W OeNCTBUi
(6e3pencTBnst) MHOroPyHKLMOHANbHOrO LEeHTpa, paboTHMKA MHOroyHKUMOHAbHOro
LUeHTpa BO3MOXHO B Cryvyae, ecnv Ha MHOroQYHKUMNOHANbHbIA LEHTP, PeleHus U
aencteus  (besgencTBne)  KOTOPOro  oGXanywTcs,, BO3NOXeHa  OYHKUMA o
NpeaoCTaBNEHNIO COOTBETCTBYHOLWMNX MYHUUMNANbHbLIX YCAyr B MOMHOM o0O6beme B
nopsigke, onpeneneHHom yactelo 1.3 ctatbn 16 ®egepansHoro 3akoHa ot 27 uonga 2010



roga Ne210-903 «O6 opraHunsauum npegocTaBneHns rocyaapCTBEHHbIX U MYHULMNANbHbIX
ycnyr».

5.3. O6wwme TpeboBaHus K NOPSAKY NO4AYN U PACCMOTPEHUS Kanobbi:

5.3.1. XKanoba nopaeTca B NUCbMEHHOW dopMe Ha OymaxHOM HocuTene, B
3MEeKTpoHHOM ¢opMe B OpraH, nNpefoCTaBnALWMA  MYHULMNANbHY  yCnyry,
MHOFOOYHKUMOHaNbHbIN ~ UeHTp nmMbo B COOTBETCTBYKOLIMA  OpraH  MECTHOrO
camoynpasneHns nybrmMyHo-npaBoBOro 06pasoBaHus, SABNALWMIACA  ydpeauTenem
MHOroyHKLMOHaNbHOro LeHTpa (ganee - yypeantenb MHOrOMYHKLMOHANbLHOMO LEHTPA),
a Takke B opraHusauuu, NnpenycMOTpeHHble YacTbio 1.1 ctatbm 16 degepanbHOro 3akoHa
ot 27 nons 2010 roga Ne210-d3 «O6 opraHMsaunmn npeaocTaBneHnsi FocyaapCTBEHHbIX U
MyHMUMNanbHbIX ycnyry. XXanobbl Ha peleHnsa n aenctens (6esgencTeme) pykoBoamTens
opraHa, NpeoCTaBnsLWEero MyHUUMNanbHY YCrnyry, nogalwTca B NpeacTaBUTENbHbIN
opraH MyHuuMnanbHOro ob6pasoBaHusa «3eneHo40NbCKUN  MYHULMNANbHbIA - PaniOH».
YKanobbl Ha pelweHns n gencteusa (6esgenctene) paboTHMKA MHOMOMYHKLWMOHAMNBHOro
LeHTpa NnoAalTCA PYKOBOAMTEMK 3TOr0 MHOrOQYHKUMOHANbHOro ueHTpa. XKanobbl Ha
peweHns wn pgencrteus (6esgenctene) MHOMOYHKLMOHANBHOMO LEHTpa nogarTcs
yypeauTento MHOTO(YHKLMOHaNbHOIro LUeHTpa nnn AOIMKHOCTHOMY — nuuy,
YNOMHOMOYEHHOMY HOPMAaTMBHbLIM NPaBoBbIM akToM Pecnybnukn TatapctaH. XKanobbl Ha
peweHns n paencteua (6esgencrtene) pabOTHUMKOB oOpraHu3auuin, npeaycMoTPeHHbIX
yactblo 1.1 ctaten 16 depepanbHoro 3akoHa ot 27 wmons 2010 roga Ne210-d3 «O6
opraHusauum nNpegocTaBNeHNs rocyaapCTBEHHbIX M MYHULMNANbHbLIX YCAyr», NogarTcs
PYKOBOAUTENSAM 3TUX OpraHu3aumnm.

5.4. XXanoba Ha pelweHus n gencrteus (besgenctene) opraHa, npegocTaBnsoLwLero
MYHUUMMANbHYKD  YCnyry,  OOJDKHOCTHOMO  nuvua  opraHa,  npefocTaBnsiowero
MYHAUMNANbHYK  YCRyry, MyHUUMNAnbHOro  Criyalliero, pPyKOBOAMTENsI  OpraHa,
NpegoCcTaBNAOLWLEro MyHULMNANbHYIO YCIyry, MOXeT ObiTb HanpasreHa no no4yte, yepes
MHOroyHKLMOHANbHbIN LeHTp, c Ncnonb3oBaHMEM NHpOPMaLMOHHO-
TENEeKOMMYHUKALUMOHHOW ceTu «VIHTepHeT», canta 3eneHOAONbCKOro MyHUUUnanbHOro
panoHa B coOCTaBe mnopTana MyHuumMnanbHblX obpasoBaHuin Pecnybnvku TaTapcTaH
(http://zelenodolsk.tatarstan.ru) B MHPOPMaALNOHHO-TENEKOMMYHUKALUMOHHON  CEeTH
«UIHTepHeT», eanHoro noptana rocygapctBeHHblx yenyr (https://www.gosuslugi.ru/) nméo
pernoHanbHoOro noptana rocygapCTBEHHbIX n MYHMLUMNANbHbIX ycnyr
(https://uslugi.tatarstan.ru/), a Takke MoxeT ObITb MNpPUHATA NpPU  JIMYHOM NpuUeme
3asButend. YKanoba Ha peweHus n genctena (6es3pgencrteme) MHOroyHKLMOHANbLHOro
LeHTpa, paboTHMKa MHOMOYHKLMOHANBHOIO LeHTpa MoXeT ObiTb HanpaBneHa no nouyTe,
C UCMonb3oBaHWEM  MH(OPMALMOHHO-TENEKOMMYHUKALMOHHON  ceTn  «MHTepHeT»,
odmumanbHOro canTta MHOrO(PYHKLNOHANBHOIo LeHTpa, eunHoro noprana
roCydapCTBEHHbIX W MyHAUMNAnbHbIX  ycnyr nubo  permoHanbHOro  nopTtana
rocy4apCTBEHHbIX U MyHUUMNANbHbBIX YCNYr, a Takke MOXeT OblTb NPUHATa NpU JIMYHOM
npueme 3aasutens. XXanoba Ha peweHna n penctena (6e3gencTBme) opraHuMsauumn,
npegycMOTpPeHHbIX YacTblo 1.1 ctaten 16 PegepanbHoro 3akoHa ot 27 uionga 2010 roga
Ne210-®3 «O6 opraHusauun npeaocTaBNeHUs roCcygapCTBEHHbIX UM MyHUUMNANbHbIX
ycnyr», a Takke nx paboTHUKOB MOXeT ObITb HanpaBfieHa no no4vte, ¢ UCNosfib3oBaHMEM
NHGOPMAaLNOHHO-TENTEKOMMYHUKAUVMOHHON ceTn «HTepHEeT», odomumnanbHbIX CauToB 3TUX
OopraHusauuin, eguHoro nopTana rocygapCTBEHHbIX WM MyHMUMNAanbHbIX ycrnyr nubo
PErMoHanbHOro nopTana roCygapCTBEHHbIX M MyHUUMNAnNbHbIX YCNYr, a TakkKe MOXeT
ObITb NPUHATA NPU NMUYHOM NMPUEME 3asiBUTENS.

5.5. Topagok nogaym wn paccMoTpeHus xanob Ha pelweHus n  OencTBus
(6e3pencTtBne) depepanbHbIX OPraHoOB WCMNOSTHUTENbHOW BNAcTW, OCY4apPCTBEHHbIX
KoprnopaumMm M WX AOSMKHOCTHbIX Nuu, denepanbHbiX FOCYAapCTBEHHbIX CIyXalluumX,
AOIMKHOCTHbIX UL, rocyaapCTBEHHbIX BHEOmKeTHbIX doHaoB Poccuinckon denepaunn,
opraHusauumn, npegycMoTpeHHblx Yactbto 1.1 ctatbn 16 PepepanbHOro 3akoHa ot 27
nmionsg 2010 roga Ne210-03 «O6 opraHu3aumm nNpefocTaBneHUs rocyaapCTBEHHbIX WU



MYHUUMNANbHbLIX YCyr», U UX pabOTHMKOB, a TaKkKe Xanob Ha peleHus u OencTBus
(6e3pencTBne) MHOroyHKUMOHANbHOMO LieHTpa, ero paboTHMKOB YCTaHaBnMBaeTCs
MpaButenbcTBoM Poccumnckon degepauum.

5.5.1. B cny4yae, ecnu ceaeparnbHbiM 3aKOHOM YCTaHOBIEH NOPSAOK (Npoueaypa)
nogayn M paccMoTpeHus xanod Ha peweHna u gencteusa (6e3nencTBne) OopraHos,
npenoCcTaBNALWMX MyHMUMNANbHbIE  YyCAyru, AOJDKHOCTHBLIX L, OpraHoB.,
NpefoCTaBNAWMX  MyHUMUMNANbHbIE  YCAyrKM,  MyHUUMNAnbHbIX  CRyXawwux, A4ns
OTHOLLIEHMI, CBA3AHHbIX C NOA4AYEN N PAaCCMOTPEHMEM yKa3aHHbIX Xanob, HOpMbl cTaTen
11.1, 11.2.®epepanbHoro 3akoHa ot 27 uions 2010 roga Ne210-®3 «O6 opraHusaumm
npegoCTaBNeHUs rTOCY4apCTBEHHbIX U MyHMUMNANbHbBIX YCIYr» HE NPUMEHSIOTCS.

5.5.2. JXanoba Ha peweHns wun (unn) pencteua (6e3gencTeue) OpraHos,
npegoCTaBNAKLWMNX MYHUUMNAnNbHbIE  YCRyru, AOIDKHOCTHBLIX N~ OpraHos,
NpeaocTaBNAWNX MyHUUMNANbHbIE YCNyrM, NGO MyHMUMNANbHbIX CRYyXawmx npu
OCYLLECTBEHNN B OTHOLLEHUM IOPUONYECKNX  NnL n NHOMBUAYASbHbIX
npegnpuHuMmaTenen, SBNAWKXCA cyObekTamu  rpagoCTPOUTENbHbLIX  OTHOLLEHWUN,
npoueayp, BKIYEHHbIX B  MCYepnbiBawwMe nepedHn npoueayp B cdepax
cTpouTenbCcTBa, YyTBepXaeHHble [lpaButenbctBom  Poccuiickon  depepauum B
COOTBETCTBUM C YacTblo 2 cTatbM 6 [pagocTpouTenbHoro kogekca Poccunckon
depepaumm, MOXeT ObiTb NogaHa TakMMW nMuamMu B nopsigke, YCTaHOBIEHHOM CTaTben
11.2. ®epepanbHoro 3akoHa oT 27 wona 2010 roga Ne210-03 «O6 opraHusaumm
NnpeaocTaBneHNs roCyQapCTBEHHbIX W MyHMUMNanbHbIX ycriyr», nubo B nopsake,
YCTAQHOBJIEHHOM aHTUMMOHOMOSBbHLIM 3akoHoaaTenbCcTBOM Poccunckon depepaumn, B
aHTMMOHOMOJTbHbIN OpraH.

5.6. )Kanoba gomkHa cogepxaTb:

5.6.1. HammeHoBaHMe opraHa, nNpegoCTaBNAOLIEro MyHUUMNANbHYIO YCnyry,
AOJDKHOCTHOrO fnuua opraHa, npeaocTaBnsloWero MyHuuuMnanbHy  ycnyry, nubo
MYHULMMNANbHOIO CRyXallero, MHOroyHKUMOHaNbHOro LEHTPa, €ro pyKoBOAUTENS W
(vnn) paboTHMKa, opraHmMsaunin, NpegyCcMOTPEHHbIX YacTbto 1.1 ctaten 16 egepanbHOro
3akoHa ot 27 wmwona 2010 roga Ne210-®3 «O6 opraHuMsauum npegocTaBneHns
rocyaapCTBEHHbIX U MyHUUMNAmNbHbLIX YCNyr», UX pykoBoguTenenm u (Mnv) paboTHUKOB,
pelueHnsa n gencteus (6esgencrene) KOTopbix 06XanyTcs;

5.6.2. damunuio, nmd, oT4ecTBO (NOcCnegHee - NpPU HanMyuu), CBEOEHUS O MEeCTe
XuTenbcTtBa 3asaBuTeENs - uanyeckoro nuua nnmbo HanmeHoBaHMEe, CBEAEHUA O MecTe
HaxOoXOeHns 3asBUTENS - IOPUANYECKOrO Nnua, a Takke HoMep (HoMepa) KOHTaKTHOro
TenedgoHa, agpec (agpeca) anNeKTPOHHOW NOYTbl (NPU HanMMyMM) U NOYTOBBLIA agpec, Mo
KOTOPbIM A0MKEH ObITb HAanNpaBneH OTBET 3asiBUTENIO;

5.6.3. CBegeHunsa o6 obxanyembix peleHusx n genctsnax (6esgenctemm) opraHa,
NpefoCTaBNALWEro  MYHAUMNANbHYKD  YCryry,  OOMKHOCTHOrO  nvua,  opraHa,
npenocTaBnNALLEro MYHULMNANbHYO ycnyry, MYHMLMNANbHOIo cnyxaktiero,
MHOrO(OYHKLMOHANBbHOrO  UEeHTpa, paboTHMKA  MHOroQYHKUMOHANbLHOMO  LIEHTpPA,
opraHuMsaumn, npegycMoTpeHHbIX 4Yactbio 1.1 ctatbm 16 PepepanbHOro 3akoHa OT
27 wiona 2010 roga Ne210-9d3 «O6 opraHusaumm NpeaocTaBreHUsl rocy4apCTBEHHbIX U
MYHMLUMNANbHbIX YCNYr», UX paboTHUKOB;

5.6.4. [loBoabl, Ha OCHOBaHUM KOTOPbLIX 3asiBUTESIb HE COrflaceH C peLleHneEM U
aencrtemem (6esgencrtevem) opraHa, npefoCTaBSOWEro MyHUUMNANbHY  YCAyry,
AOIDKHOCTHOrO  nuua  opraHa,  NpegocTaBnSAloWEro  MyHUUMNAnbHYH  YChyry,
MYHMLMNANbHOMO cnyxaltyero, MHOroyHKLNOHaNbHOro LeHTpa, paboTHUKa
MHOIOQYHKLMOHANbHOrO LIeHTpa, opraHn3aunn, npeaycMoTpeHHbIX YacTbio 1.1 ctatbn 16
depepanbHoro 3akoHa ot 27 wwona 2010 roga Ne210-&3 «0O6 opraHusauyum
npenoCTaBNeHNUs TrOCYQApPCTBEHHbIX W MyHUMUMNAmNbHbIX  YCIyr», WX paboTHUKOB.
3asButenem Moryt ObiTb NpeacTaBneHbl AOKYMEHTbI (MpYU Hanuyuu), NOATBepXaaroLlme
A0BOAbI 3aaBUTENS, NMMBO X KOMUN.



5.7. XKanoba, nocTtynueLiaa B opraH, NpeocTaBnAaloWmMin MyHULMNANbHYO YCRyry,
MHOFO(OYHKLMOHAMNbHbLIN  UEHTP, Yy4YpeauTento MHOroyHKUMOHANbHOroO UeHTpa, B
opraHusaummn, nNpenycMoTpeHHble Yactbto 1.1 ctatbm 16 depepanbHOro 3akoHa ot 27
mona 2010 roga Ne210-d3 «O6 opraHMsaumm npenocTaBneHust FOCYAapCTBEHHbIX U
MYHUUMNANbHbLIX YCRyr», NMO0 BbIWECTOAWMA opraH (Mpy €ro HanuMyuu), NoAnexuT
pPacCMOTPEHMIO B TeYeHNe NaTHagUaT pabounx AHeEn Co OHA ee perncTpauun, a B criyvae
obxanoBaHus  OTKa3a opraHa, MpPeaoCTaBfslOWEro  MyHUUMNANbHYO  YCnyry,
MHOrO(PYHKLNOHANBHOrO LEeHTpa, opraHmMsaunin, npegyCMoTpeHHbIX YacTbto 1.1 ctatbmn 16
depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-&3 «O6 opraHmsauun
npefoCTaBEeHUst TOCY4AaPCTBEHHbBIX U MyHMUMNANbHbBIX YCNyr», B NPUEME LOKYMEHTOB Yy
3aaButena nMbo B UCNpaBneHUM AOMyLLEHHbIX OnevyaTok M ownboK unm B cnyyvyae
o0XanoBaHus HapyLleHNa YCTaHOBIEHHOIO CpokKa TakUX UCNpPaBfEHUN - B TEYEHUEe NATU
paboumnx AHEN Co OHSA ee perucTpaumn.

5.8. Mo pesynbTaTtam paccMOTpPEHUs Xanobbl NPUHUMAETCA OOHO U3 CreayrLmX
peLeHni:

5.8.1. Xanoba yposnerteBopsieTcd, B TOM 4ucre B QOpMe OTMEHbI MPUHSATOrO
peLlleHns, ncnpaBneHnss OONYyLWEHHbIX OnevYaTtok M ownbok B BblAaHHbIX B pe3yrbTaTe
npefoCcTaBfeHUss MyHULMNANbHOW yCrnyrM OOKYMEHTax, Bo3BpaTa 3assBUTESNIO AEHEXHbIX
CpencTB, B3WMaHWE KOTOPbIX He MpegyCMOTPEHO HOPMAaTUBHbLIMW MPaBOBbLIMU aKTamu
Poccunckon depepaumm, HOpMaTMBHLIMU MpaBoBbLIMU akTamu Pecnybnukmn TaTapcrtaH,
MYHUUMNAaNbHbLIMU NPaBOBbIMWU akTamu;

5.8.2. B ygoBneTBopeHunn xanobbl oTKkasbiBaeTCs.

5.9. He nosgHee OHs, crnefyowero 3a OHEM NPUHATUS pPeLUeHUs, YKa3aHHOro B
nyHkte 5.8 HacTtoswero pasgena, 3asBUTENO B MUCbMEHHOW (POpPME M MO KenaHuio
3asBUTENS B 3NIEKTPOHHOM hopMe HanpaBnsieTca MOTUBUPOBAHHbLIA OTBET O pesynbTaTax
paccMOTpPEHNS Xanobbi.

5.9.1. B cnyyae npusHaHus >xanobbl noanexailen yaoBreTBOPEHUIO B OTBETe
3adBUTEN0, YKasaHHOM B NyHKTe 5.9 HacToswero pasgena, gaeTtcd MHGopmaums o
AENCTBUSX, OCYLLECTBNSIEMbIX OpraHoM, NPeaoCTaBMSWMM MYHULUNAIbHYO YCAyry,
MHOTFOOYHKLMNOHANbHLIM LEHTPOM NMbo opraHu3aumen, npenycMoTpeHHon 4vactbio 1.1
ctate 16 PepgepanbHoro 3akoHa oT 27 utona 2010 roga Ne210-d3 «O6 opraHusauum
npefoCTaBNEeHNUs  FOCYAApCTBEHHbIX M MYHUUMNAnNbHbLIX  yCcnyr», B Lensax
He3aMeOnIMTeNbHOr0  YCTPaHEHWs  BbISIBMIEHHbIX — HapyleHuh  Mpy OKasaHum
MYHULMNANbHOW YCNyru, a Takke NPUHOCATCA N3BUHEHUSA 3a AOCTaBEHHbIE HEYa0bCcTBaA M
yKasblBaeTCa MHpopMauna O ganbHENWNX JENCTBUAX, KOTOpble HEOBXOANMO COBEPLUNTL
3as1BUTESIO B LENSX NONYyYEeHUS MyHMUMNANbHON YCIyru.

5.9.2. B cnyyae npusHaHus xanobbl He noanexailen yooBreTBOPEHUO B OTBETE
3asBMTEN0, YKazaHHOM B MyHKTe 5.9. HacToswero pasgena, 4alTcs apryMeHTMpOBaHHbIE
pasbsCHEHUA O MNpPUYMHAX MPUHATOrO peleHusl, a Takke uHdopmMauusi O nopsiake
00XanoBaHus NPUHATOrO PELLEHMS.

5.10. B cnyyae yctaHOBMEHNA B X04e Unn No pesynbTaTaM pacCMOTPEHNS anobbl
NPU3HaKoB COCTaBa aAAMWHUCTPATUBHOIMO MpPaBOHAPYLEHUA UM NPECTynfeHus
AOSMKHOCTHOE NUUO, paboTHUK, HageneHHbIe NONTHOMOUYMSIMU MO PACCMOTPEHUIO Xanobd B
COOTBETCTBUM C MyHKTOM 5.3.1. HacToswero pasgena, HesamennuTenbHO HanpasnsloT
UMetoLLmecs maTepuarbl B opraHbl NPOKypaTypsbl.

5.11. MNMonoxeHna degepansHoro 3akoHa ot 27 mona 2010 roga Ne210-d3 «O6
opraHuMsaumm  npeaocTaBfieHUs  FOCYAAPCTBEHHbIX W MYHUUMMANbHbIX  YCIyr»,
yCTaHaBnMBawLME MOPSAOK PacCMOTPEHUs kanob Ha HapyweHus npaB rpaxgaH u
opraHvMsauMn npu npeaocTaBneHnn MyHULMNanbHbIX YCNYr, He pacrnpoCTPaHSTCA Ha
OTHOLWEHMs, perynupyemble ®efepanbHbiM 3akoHOM OT 2 Mast 2006 roga Ne 59-903 «O
nopsigke paccMoTpeHus obpalieHun rpaxgaH Poccunckon degepaummy».



MpunoxeHne Ne7
K nocrtaHoBneHuto  VIcnonHUTenbLHOro

KomuTeTa 3eneHogonbLCcKoro
MYHULMNANBHOro panoHa
Ne

N3meHeHns B AOAMUHUCTPATUBHBIA pernameHT npeaocTaBreHnss MyHULMNanbHON
ycrnyru noO MPU3HaHUIO TMOMELLEHUS XWMbIM  NOMELLEHUEM, XWUMOro MNoMeLLeHUs
HenpuUrogHbIM Ansa NPoOXMBaHUA U MHOrOKBapTUPHOro AoMa aBapuiHbIM U nognexawum
CHOCY WINN PEKOHCTPYKUUKM, YTBEPXOEHHbIN lMocTtaHoBneHnem WcnonHUTENbLHOro
KomuTeTa 3efieHOAO0NbCKOro MyHuuunaneHoro panoHa ot 27.07.2016 Ne1966 «O6
yTBEPXAEHUMN afMUHUCTPATUBHBIX PerfiaMeHToB NpeaoCcTaBneHns MyHUUMNanbHbIX YCyr
B 3eneHodonbCKoM MyHuuunansHoMm panoHe» (Mpunoxenne Ne 7 k [locTtaHoBneHuo
McnonHutenbHoro kommteTta 3eneHogonbCKOro MyHMumMnanbHoro panoHa ot 27.07.2016
Ne1966) (nanee AOMUHUCTPaTUBHbLIN pernameHT Ne7):

1. B pasgene 2 AamuHucTpatmBHoro pernameHta Ne7 nyHKT 2.6. B rpade
«CopepxaHne TpeboBaHu K CTaHgapTy» OOMONHUTL ab3auamu  cregyloLwlero
copepXaHus:

«OpraHbl, NpegocTaBnaOWmMe MyHMUMNanNbHble ycrnyrn He B npase TpeboBaTb OT
3aaBuUTeNs:

npeacraBneHns  OOKYMEHTOB U uHdopmauuu,  OTcyTcTBMe n - (Mnn)
HEeJOCTOBEPHOCTb KOTOPbIX HE YKa3blBannCb NpW MepBOoHa4YaribHOM OTKase B npueme
AOKYMEHTOB, HeobxoguMbIX ANs NpefocTaBneHus MyHuumnansHown ycnyrn, nubo B
npegocTaBNeHnn MyHUUMNanbHON YCNyru, 3a UCKITKOYEHNEM CreayroLmnX Cryyaes:

a) wu3aMeHeHne TpeboBaHMM HOPMATUBHBLIX MPABOBbIX AaKTOB, KacakLMXCs
npegocTaBnNeHns MyHUUMNanbHON YCnyru, nocne nepBoHavyasnbHOW Nogayun 3asiBNeHnsa o
npegocTaBfieHUM MyHULMNANbLHOW YCIyru;

6) Hanuune owmnboK B 3asBNEHUN O NPenoCTaBlEHUUM MYHULMNANbHOW YCyrn u
AOKyMeHTax, MOAaHHbIX 3adBUTENEeM Mocfe nepBoHayanbHOro OTkasa B npueme
AOKYMEHTOB, HeobxoouMbIX AOns NpefoCTaBneHuss MyHuuunanbHow ycnyri, nubo B
npefocTaBfieHUM MYHULMNANbLHOW YCIYyrM U He BKITKOYEHHbLIX B MpeAcTaBrfieHHbIN paHee
KOMMNEKT AOKYMEHTOB;

B) UCTEeYEeHNe cpoka OeNCTBUS OOKYMEHTOB WM M3MEHeHue MHpopmaumm nocne
nepBOHavyanbHOro oTkasa B NpuemMe [OKYMEHTOB, HeobxoauMblX ANs NpefocTaBrieHus
MYHUUMNANbHOM ycnyru, nnbo B NpeaocTaBeHnn MyHULUNanbHOW yCryru;

r) BbiIABNEHME OOKYMEHTANbHO NOATBEPXOEHHOro dakta (Npu3HakoB) OWMBOYHOro
UM NPOTMBONPaBHOIO AenctBus  (6e30encTBUA)  OOSMKHOCTHOrO  fvua  opraHa,
NpegoCcTaBNAOLWEro MyHULMNANbHY YCyry, MyHULMNAnNbHOrO cnyxawero, paboTHuka
MHOIrOOYHKLMOHANBbHOrO LeHTpa, paboTHUKa opraHm3aumm, npegycMoTpeHHoON YyacTtblo 1.1
ctatb 16 ®PepepanbHoro 3akoHa ot 27 mona 2010 roga Ne210-®3 «O6 opraHusaumm
NpeaocTaBneHns rocyqapCTBEHHbIX W MyHMUMNAmNbHBIX YCAyr», Npyv NepBOHa4YanbHOM
OoTKase B Mnpuveme [OOKYMEHTOB, HeobxoouMbix ANA npefocTaBreHust MyHULMNanbHOM
ycnyr, nnbo B NpegocTtaBneHnn MyHULMNanbHOM ycnyru, 0 Yem B MUCbMEHHOM Buae 3a
noanucbld  pyKoBOOAUTENA oOpraHa, npefocTaBnAwwWero MyHUUMNANbHYH  ycnyry,
PYKOBOAUTENS MHOMOQYHKUMOHABHOMO LEeHTpa Npu nepBoHaYanibHOM OTKa3e B npueme



OOKYMEHTOB, HeobOXoauMbIX ANa npefocTaBrneHuss MyHuuunanbHoW ycnyrn, nuvbo
pyKOBOAUTENS OpraHu3auuu, npegycMoTpeHHonm yacteio 1.1 ctatbmn 16 PepepansbHoOro
3akoHa o1 27 wmwona 2010 roga Ne210-®3 «O6 opraHuMsauum npegocTaBneHns
rOCyAapCTBEHHbIX W MYyHUAUMNANbHbLIX YCAyr», YBEOOMMSETCA 3adBUTENb, a TaKke
NPUHOCATCA N3BMHEHUSA 3a JOCTaBlEHHble HeyaobcTBa. »;

2. pasgen V. ADMUHUCTpaTUBHOro pernameHta Ne7 nanoxuTb B HOBOW peaakLnm:

«V. JocynebHoe (BHecynebHoe) obxanoBaHne 3asiBUTENEM peLleHnn U AeNCTBUI
(6e3pencTBus) opraHa, NpPeaoCTaBNAOLWEr0o MyHULMNANbHYIO YCIyry, AOMKHOCTHOrO nuua
opraHa, NpeaoCcTaBnALLIEro MyHULMNAIbHYIO YCIyry, IMB0 MyHULMNANbLHOIO CriyXallero,
MHOIrOYHKLMOHANbHOro UeHTpa, paboTHMKa MHOrogyHKLMOHAINbLHOMO LieHTpa, a Takxke
OpraHusaunin, oCyLecTBASIOWNX PYHKLMM NO NPeaoCTaBMeHNI0 MyHULMNANbHbIX YCIyT,
Unn nx paboTHUKOBY;

«5.1. lMonyyatenu MyHUUMNANbHOM YCMYrM MMEKT NpaBo Ha obxanoBaHwe B
pgocynebHom  nopsigke  genctBuin - (6esgenctBus)  opraHa,  NpeaoCcTaBrsitoLLEro
MYHUUMNANbHYO  yCcryry,  AOOJDKHOCTHOrO  fvua  opraHa,  npefoctaBndaloLlero
MYHUUMMANbHYKO yCcrnyry, nMMbo MyHUUMNanbHOro cryXawlero, MHOroyHKLMOHANbHOMo
UeHTpa, paboTHMKA MHOrO(PyHKUMOHANbHOrO LEHTpa, a Takke opraHu3auun,
OCYLLECTBASALWMX QYHKUUN NO MNpPefoCTaBleHU0 MyHUUMMAnbHbIX YCIyr, WM Ux
paboTHUKOB.

5.2. 3agButenb MOXeT obpatuTbCa C Xanobow, B TOM 4UCne B CreayrLlmx
cny4vasix:

5.2.1. HapyweHne cpoka peructpauuMm 3anpoca O NpefocTaBlieHUU
MYHULMMNANbLHOW yCryru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®egepansHoro 3akoHa oT 27
mionsg 2010 roga Ne210-03 «O6 opraHuM3aumm NpenocTaBneHUst rocyaapCTBEHHbIX W
MYHULMNANbHbIX YCyr».

5.2.2. HapyweHne cpoka npenocTaBfeHuss MyHMuunanbHoOn ycrnyru. B ykaszaHHOM
cnyyae pgocynebHoe (BHecyoebHoe) obxanoBaHue 3asiBUTENEM pelleHun U OeCTBUN
(6e3pencTBna) MHOrOYHKUMOHANbHOMO LeHTpa, paboTHMKA MHOrOgYHKLMOHANBHOIO
LeHTpa BO3MOXHO B Clyyae, eCcl Ha MHOrO(YyHKUNOHAamNbHbIA LEHTP, pelleHns wu
pencteus  (6esgencTBne)  KOTOpoOro  obxanywTtcsi, BO3NOXeHa  YHKUMA o
npefoCTaBfEHNIO COOTBETCTBYHOLMX MYyHMUMNANbHLIX YCNyr B MOfAHOM ob6beme B
nopsiake, onpeaeneHHomMm vactbio 1.3 ctatbn 16 PefepanbHoro 3akoHa ot 27 niona 2010
roga Ne210-93 «O6 opraHnsauuu npeocTaBneHns rocyaapCcTBEHHbIX U MyHUUMNANbHbIX
ycryr».

5.23. TpeboBaHne y 3aaBuTEnNs [OOKYMEHTOB WnuM  uHQopmaumm nvbo
OCYLLECTBMNEHNS OENCTBUW, nNpeacTaBreHne WM OCYLLEeCTBREHME  KOTOPbIX He
npegycCMOTPEHO  HOPMAaTMBHbLIMKM  MNpaBoBbIMM  akTamm  Poccuinckon  depepaumn,
HOpPMaTUBHbIMW  MpaBoBbiIMW  akTamu  Pecnybnukn TaTapcTaH, MyHMUMNANbHbIMU
NpaBoOBbIMU akTaMu 4515 NPeAoCTaBeHUss MyHULMNANbLHOW YCNyru;

5.2.4. Otka3s B npuemMe AOOKYMEHTOB, NPEAOCTaBMEHNE KOTOPbIX MPeayCMOTPEHO
HOpPMaTUBHbIMA  NpaBOBbIMM  akTamn  Poccunckon  degepauun, HOPMATUBHbIMU
npaBoBbIMK akTamun Pecnybnuku TaTtapcTtaH, MyHMUMNanbHbIMKU NPaBOBbIMW akTaMn Anis
npegoCcTaBfeHNUs MyHULUMNANBHON YCNYrn, y 3asBUTENS;

5.2.5. OTka3 B npeaocTaBneHMn MyHULUNANbHOW YCNyri, eCnv OCHOBaHWs OTKasa
He npegycMoTpeHbl degepanbHbiMM 3aKOHaMW U NPUHATBIMA B COOTBETCTBMM C HUMM
WHBbIMW HOPMaTUBHBLIMU NPaBoOBbIMX akTamu Poccunckon degepaumm, 3akoHaMn U UHbIMUA
HOpMaTUBHbLIMA  MpaBoBbiIMW akTamu Pecnybnukn TaTapctaH, MyHMUMNANbHbIMU
npaBoBbIMM akTamu. B ykasaHHOM cnyyae pocynebHoe (BHecypebHoe) obxanoBaHue
3asiBUTENEM peleHnn u gencteun (6e3gencTsmns) MHOroYHKUWMOHANbHOrO LEeHTPa,
paboTHMKA  MHOrO(PYHKUMOHANbHOMO LUEHTpa BO3MOXHO B Cryvyae, €eCcnu Ha
MHOFO(OYHKLMOHANbHbLIM  LUEHTP, pelweHna wn gencteus  (6e30encTBrne)  KOToporo
obOxanytTcs,  BO3NOXeHa  YHKUMA N0  NPefoCTaBfiEHUI0  COOTBETCTBYHOLLUX
MYHUUMNANbHbLIX YCyr B NOSIHOM ob6bemMe B nopsigke, onpeaeneHHoM Yactbto 1.3 ctaTbmn



16 depepanbHoro 3akoHa oT 27 wutona 2010 roga Ne210-®3 «O6 opraHusaumm
npeaocTaBneHns rocy4apCTBEHHbIX U MyHULMNANbHBLIX YCITYr».

5.2.6. 3aTpeboBaHue c 3aaBUTENS NpU NpPefoCcTaBfeHMM MyHULMNANbHON YCIyrn
nnatbel, He NPeayCMOTPEHHOW HOPMAaTMBHbIMW MNPaBOBbIMM akTamum Poccumnckon
depepaumn,  HOpMaTUBHbIMW  NpaBoBbIMM  aktamu  Pecnybnukn  TartapcraH,
MYHULUMMNANbHbIMW NPABOBbLIMU aKkTamMu.

5.2.7. OTka3 opraHa, NpeaoCTaBnsOWEero MyHULMNanbHy ycnyry, AO/MKHOCTHOMO
nvua opraHa, npeaoCTaBnSALWEro MyHUUMNanbHY YCnyry, MHOrogyHKUMOHaNbHOro
ueHTpa, paboTHMKA MHOroyHKLMOHANbLHOIO LUEeHTpa, opraHvsauui, npegycMOTPEHHbIX
yactblo 1.1 ctaten 16 degepanbHoro 3akoHa ot 27 wmons 2010 roga Ne210-d3 «O6
opraHusauum npeaocTaBNEHNA FOCY4ApPCTBEHHbIX M MyHUUMNAMbHbBIX YCAYr», WM KX
paboOTHUKOB B WCNpaBneHun [OOMyLWEHHbIX UMW OonevyaTok M OWMOOK B BblAaHHbIX B
pesynbTate NpeaocTaBreHuss MyHUUMNAnNbHOW YCnyrn AOKYMeHTax, Nmbo HapyleHue
YCTAHOBMEHHOIO CpoKa Takux ucnpaeneHun. B ykasaHHOM cnydae pocygebHoe
(BHecynoebHoe) obxanoBaHue 3asBuUTEneM pelleHun un agencteun  (6es3gencTeus)
MHOIrOYHKLMOHANbHOro LeHTpa, paboTHUKA MHOMOYHKLMOHANBHOrO LEeHTpa BO3MOXHO
B Cryyae, ecnu Ha MHOroyHKLMOHAmNbHbIA LEHTP, peweHns n aencrena (6esgencrteme)
KOTOporo ob6xanytTcs, BO3NoXeHa MYHKUUA MO NpedoCTaBNEHU0 COOTBETCTBYHOLLNX
MYyHMUMNANbHbIX YCNyr B NOSIHOM o6beme B nopsake, onpefeneHHoM YacTtbio 1.3 ctatbu
16 ®depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-d3 «O6 opraHusaumm
npeaocTaBnNeHns rocy4apCTBEHHbIX U MyHULMNAMNbHBIX YCITYr».

5.2.8. HapyweHne cpoka wunu nopsgka Bblaadn OOKYMEHTOB MO pesyfibTaTam
npeaocTaBneHnsa MyHULUMNanbHON ycnyru;

5.2.9. [TllpuoctaHoBnNeHne npeaocTaBfieHNs  MyHUUMNANbHOW  YCryru, ecnu
OCHOBaHWSA MNPUOCTAHOBMNEHNA He MNpeaycMOTpeHbl deaeparnbHbIMM  3aKOHaMU U
NMPUHATBIMA B COOTBETCTBUM C HUMWU WHBIMW HOPMaTMBHbIMW MNPABOBbLIMK aKTamu
Poccuiickon depepaumn, 3akoHaMM WU UHBIMW  HOPMAaTUBHLIMKM MNPABOBbIMU  aKTaMm
Pecnybnukn TaTapcTtaH, MyHuMUMNanbHbIMW NPaBOBbIMM akTamu. B ykasaHHOM cnydae
pocynebHoe (BHecyoebHoe) obxanoBaHwe 3asBUTENeM pelleHuin U OerCTBUN
(6e3pencTBnsa) MHOrOYHKUMOHANbHOMO LeHTpa, paboTHMKA MHOrOgYHKLMOHANBHOIo
LeHTpa BO3MOXHO B crfyvae, ecnm Ha MHOroQYHKUMOHAmbHbIA LEHTP, PelleHus U
pgencteus  (6esgencTBne)  KOTOporo  obxanywTtcsi, BO3NOXeHa  yHKUMA o
NpeaoCcTaBNEeHNI0 COOTBETCTBYHOLWMX MYHUUMNAsNbHbLIX yCAyr B MOMHOM o6beme B
nopsiake, onpegeneHHomM YyacTtbio 1.3 ctatbn 16 degepanbHoro 3akoHa ot 27 uons 2010
roga Ne210-93 «O6 opraHnsauuu npegocTaBneHns rocyaapCcTBEHHbIX U MyHULMNANbHbIX
ycnyr».

5.2.10. TpeboBaHve y 3aaBuTENs NpyU NPegoCTaBlieHUN MYyHUUMMNANbHOW YCryru
AOKYMEHTOB unn uHdopMaumm, OTCyTCTBME W (MNM) HEOOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb Npu nepBoHayarbHOM OTKa3e B Npueme AOKYMEHTOB, HeobxoauMbix Ons
npegocTaBneHns MyHUUMnanbHOM ycnyrn, nnbo B npeaocTaBneHuM MyHUUMNanbHON
YyCnyru, 3a WCKMIOYEHMEM CRnydaeB, NPeayCMOTPEHHbIX NYHKTOM 4 vactu 1 ctatbh 7
depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-&3 «O6 opraHmsauun
npeaocTaBnNeHns rocygapCTBEHHbIX U MyHUUMNAnbHbIX ycrnyr». B ykaszaHHOM crniyyae
pocynebHoe (BHecyoebHoe) obOxanoBaHue 3asBUTENEM peleHurn W OeUCTBUN
(6e3pencTBnst) MHOroPyHKLMOHANbHOrO LEeHTpa, paboTHMKA MHOroyHKUMOHAbHOro
LUeHTpa BO3MOXHO B Cryvyae, ecnM Ha MHOroQYHKUMNOHANbHbIA LEHTP, PelleHus U
pencteus  (besgencTBne)  KOTOpPOro  obxanywTcsi, BO3NOXeHa  YHKUMA o
NpegoCTaBNEeHNI0O COOTBETCTBYHOLMX MYHUUMNASbHbLIX YCAyr B MOMHOM o00beme B
nopsigke, onpeneneHHoM yactolo 1.3 ctatbn 16 ®egepansHoro 3akoHa ot 27 uonga 2010
roga Ne210-93 «O6 opraHusaumm npegoctaBneHnsa rocyaapCTBEHHbIX U MYHULMMANbHbBIX
ycryr».

5.3. O6uwwe TpeboBaHMsA K NOPSAKY NO4AYN U PACCMOTPEHUS XKanobbl:



5.3.1. Xanoba nogaeTcs B NUCbMEHHOMW dopMe Ha OymaxHoM HocuTene, B
3MEeKTPOHHOM  (hopmMe B  oOpraH, nNpefoCTaBfAWMA  MYHUUUNAIbHYKO  YCIyry,
MHOFO(YHKLUMOHANbHbLIM ~ LUEHTP NuMbo B COOTBETCTBYKOLWMA  OpraH  MECTHOro
camoynpasneHnss nybnuMyHo-npaBoBOro 06pasoBaHus, SABNALWMUACA  ydpeautenem
MHOrOOyHKLMOHANbHOrO LIEHTpa (ganee - yypeauTtenb MHOTOMYHKLUMOHANbHOro LeHTpa),
a Takke B opraHusauuu, npegycMOTpeHHble YacTbio 1.1 ctatbn 16 ®egepanbHOro 3akoHa
ot 27 nons 2010 roga Ne210-d3 «O6 opraHMsauumn npeaocTaBneHnsi FoCcyaapCTBEHHbIX U
MyHMUMNanbHbIX ycnyry. XXanobbl Ha peleHnsa n aenctens (6esgencTene) pykoBoamTens
opraHa, nNpeaocTaBnsoWLEro MyHUUMNANbHY YCnyry, nogalTcsa B NpeacTaBUTENbHbIN
opraH MyHuMUMNanbHOro ob6pa3oBaHMs «3eNeHOAO0NbCKUMA  MyHUUMNANbHBIA  PaNoHy.
Xanobbl Ha pelweHns u gencteusa (6esgenctene) paboTHMKA MHOrOQYHKLMOHANbLHOro
LeHTpa noaaltTcsl PYKOBOAUTEND 3TOr0 MHOrOMYHKUMOHAaNbHOro ueHTpa. Xanobbl Ha
peweHns wn pencteus (6e3gencTBne) MHOOMYHKUMOHANbHOMO LEHTpa nogarTes
yuypeaunTento MHOroyHKLNOHaNbHOro LeHTpa nnu AOJMKHOCTHOMY niuy,
YNOMHOMOYEHHOMY HOPMAaTMBHbLIM NpPaBoBbIM akToM Pecnybnukn TatapctaH. XKanobbl Ha
peweHns n paencteua (6esgencrtene) pabOTHMKOB OpraHuM3auui, MNpeaycMOTPEHHbIX
yactblo 1.1 ctatbn 16 depepanbHoro 3akoHa ot 27 wmons 2010 roga Ne210-d3 «O6
opraHvM3auun npeaocTaBrieHNss TOCY4APCTBEHHbBIX M MYHULMNANbHbIX YCIyry, NogarTcs
PYKOBOAUTENSAM 3TUX OpraHu3aumim.

5.4. XXanoba Ha pelieHus n gencreus (besgenctene) opraHa, NpeaoCcTaBnsioLEro
MYHUUMNANbHYO  yCcryry,  AOOSDKHOCTHOrO  nvua  opraHa,  NpefocTaBnsaioLllero
MYHUUMNANbHYO  YCRyry, MYHUUMNAnNbHOrO  CryXXallero, PYKOBOAWUTENsSI  OpraHa,
npegoCTaBNAILWEro MyHUUMNANbHYK yCcnyry, MoxeT ObITb HanpasneHa no no4yte, Yepes
MHOTOQYHKLNOHASNbHbLIN LEeHTP, c Ncnosib30BaHNEM MHGOPMAaLNOHHO-
TENEeKOMMYHUKALUMOHHOM ceTn «MIHTepHeT», canTta 3eneHOAONbCKOro MyHUUMNanbHOro
panoHa B CcOCTaBe mnopTana MyHuMumMnanbHbiX obpasoBaHuin Pecnybnukmn TaTtapcTaH
(http://zelenodolsk.tatarstan.ru) B MHOPMaALNOHHO-TENEKOMMYHUKALIMOHHON  CeTH
«MHTepHeT», eanHoro noptana rocygapcTtBeHHbix yenyr (https://www.gosuslugi.ru/) nm6o
pernoHanbsHoro nopTtana rocygapCTBEHHbIX n MYHMUMMNANbHbIX ycnyr
(https://uslugi.tatarstan.ru/), a Takke MoOxeT OblTb MNpUHATA NpPU  JIMYHOM NpUEME
3assutend. XKanoba Ha peweHus n genctena (6esgencrteme) MHOroYHKLMOHANbHOro
LueHTpa, paboTHMKa MHOrOQYHKLUMOHANBLHOIO LEeHTPa MOXET ObiTb HanpasrieHa no nodTe,
C UCnonb3oBaHMEM  MHAOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn  «MHTepHeT»,
odomumanbHOro canTa MHOrOYHKLMOHASTbHOro LeHTpa, enHoro noptana
rocygapCTBEHHbIX U MyHuMUMNanbHbIX — ycryr  nmMbo  pernmoHanbHOro  noprtana
rocygapCTBEHHbIX U MyHULMMAnNbHbIX YCAYr, a Takke MOXET ObITb MPUHATA MPU JINYHOM
npueme 3aasutens. XXanoba Ha peweHna n genctena (6esgencTeve) opraHuMsauun,
npeaycMoTpeHHbIX YacTbto 1.1 ctatbn 16 PepepanbHoro 3akoHa ot 27 mnonga 2010 roga
Ne210-03 «O6 opraHusaumm npefocTaBfieHns rocygapCTBEHHbIX W MYyHUUMNANbHbIX
ycnyr», a Takke mx paboTHMKOB MOXET ObITb HampaBneHa no no4yre, ¢ UCNosfib30BaHNEM
MHPOPMALNOHHO-TENEKOMMYHUKALUNOHHON ceTu «VIHTepHeT», ouumnanbHbIX CauToB 3TUX
opraHvM3aumin, eauvHoOro nopTtana roCydapCTBEHHbIX M MyHMUMNanbHbIX ycnyr nmbo
perMoHanbHOro nopTasna rocygapCTBEHHbIX U MYHUUMNANbHBLIX YCAYr, a TakkKe MOXeT
ObITb NPUHATA NPU NTIMYHOM NpUEMe 3aaBUTENS.

5.5. Tlopsgok nogaym M paccMoTpeHusa Xanob Ha pelleHuss U OencTBus
(6e3pencTtBne) depepanbHbIX OPraHOB WCMNOSTHUTENbHOW BNAcTW, FOCY4AaPCTBEHHbIX
Kopnopauum M UX OOSMKHOCTHBIX nuy, denepanbHbiX rocygapCTBEHHbIX CryXKaluXx,
AOIMPKHOCTHbBIX UL, roCyaapCTBEHHbIX BHEOaXeTHbIX hoHaoB Poccuinckon denepaunn,
opraHuMsauumn, nNpegycMOTPEHHbIX YacTbio 1.1 ctatbn 16 degepanbHOro 3akoHa oT 27
nmionss 2010 roga Ne210-03 «O6 opraHuM3aumm NpenocTaBNeHUs rocyaapCTBEHHbIX W
MYHUUMNANbHbLIX YCyr», U UX paboOTHMKOB, a TaKke Xanob Ha peleHus u OencTBus
(6e3pencTBne) MHOroyHKUMOHANbHOrO LeHTpa, ero paboTHMKOB YCTaHaBNMBaETCA
MpaButenbcTBoM Poccunckon degepauum.



5.5.1. B cny4vae, ecnu cdeaepanbHbIM 3aKOHOM YCTaHOBIEH Nopsaaok (npouenypa)
nogaym M paccMoTpeHnsa xanob Ha peweHus n pencrteua (6e3gencrteme) opraHos,
NpegocTaBNAwWNX  MyHUUMNANbHbIe  YCNyrM,  OOSMKHOCTHbIX — NUL  OpraHos,
NpefocTaBNAWNX  MyHUUMNANbHbIE  YCRyrKM,  MyHUUMNAnbHbIX — CAyXawux,  Ans
OTHOLLEHWI, CBA3AHHbIX C NoAa4Yen U pacCMOTPEHMEM YyKa3aHHbIX Xarnob, HOpMbl cTaTen
11.1, 11.2.®enepanbHoro 3akoHa ot 27 uionsa 2010 roga Ne210-®3 «O6 opraHusaumm
npegocTaBneHns rocyfapCTBEHHbIX U MYHULMNAMbHBIX YCIYr» HE NPUMEHSAIOTCS.

5.5.2. JXanoba Ha peweHns wun (unn) pencteua (6e3gencTeue) OpraHos,
NpefocTaBnAWNX  MyHUUMNAnNbHbIe  YCNyrM,  AOSMPKHOCTHLIX  NWL  OpPraHos,
NpefocTaBNAWNX MyHUUMNANbHbIEe YCNyrM, NUMB0 MyHMUMNAmNbHBIX CRyXawmx npu
OCYLLIECTBMEHUN B OTHOLLUEHMM IOpUaANYECKUX  nnL n NHONBMAYarbHbIX
npegnpuHuMmaTenen, SBNAWUXCA cyObekTamu  rpagoCTPOUTENbHbLIX  OTHOLLEHWUN,
npouenyp, BKMIOYEHHbIX B MCYepnbiBawLWuMe nepevyHn npoueayp B cdepax
cTpouTenbCcTBa, YyTBepxaeHHble [lpaButenbctBom  Poccuiickon  depepauum B
COOTBETCTBMM C 4acTblo 2 cTatbm 6 [pagocTtpouTenbHoro kogekca Poccuickon
depepaumm, MOXeT ObITb NogaHa TakMMW nvuamMu B nopsake, YCTaHOBNEHHOM CTaTben
11.2. ®epepanbHoro 3akoHa oT 27 wona 2010 roga Ne210-3 «O6 opraHusaumm
npefocTaBfeHnsa roCygapCTBEHHbIX W MyHUUMNanbHbIX ycnyr», nubo B nopsake,
YCTaHOBMEHHOM aHTUMOHOMOSbHLIM 3akoHogaTenbcTBOM Poccunckon dPepepaummn, B
AHTUMOHOMOSbHbIN OpraH.

5.6. Y)Kanoba gomkHa coaepxartb:

5.6.1. HammeHoBaHWe opraHa, nNPeAoCTaBMAKLWEr0O MYHULMMNASNBbHYIO YCNyry,
AOIPKHOCTHOIMO NUuA opraHa, npefoCTaBnsAWEro MyHUUMnanbHyto ycnyry, nmbo
MYHULMMNANbHOIO CRyXallero, MHOro(yHKUMOHaNbHOro LEHTpa, ero pykoBOAUTENS W
(vnn) paboTHMKa, opraHMsaunn, NpegycMOTpPeHHbIX YacTbto 1.1 ctatbn 16 PegepansHOro
3akoHa ot 27 wwonsa 2010 roga Ne210-#3 «O6 opraHMsaumm npeaocTaBeHUs
roCcyAapCTBEHHbIX U MyHUUMNAMbHbLIX YCNyr», UX pykoBoguTenenm u (Mnu) paboTHUKOB,
peweHuns n gencteuns (6esnencTene) KOTopbixX 06XxanyrTcs;

5.6.2. damunuio, M4, OTYeCTBO (NocrnegHee - NpPU HamMyuun), CBeEHUS O MecTe
XUTenbCTBa 3asBUTENs - uandeckoro nuua nmbo HanmmeHoBaHWe, CBEOEHUS O MecTe
HaXOXOEHMA 3asiBUTENS - HOPUANYECKOro nuua, a Takke Homep (HoMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) anNeKTPOHHOW NOYTbl (NPU HanNMyMM) U NOYTOBBLIA agpec, Mo
KOTOPbIM AO0SMKEH ObITb HanpaeBneH OTBET 3aABUTENIO;

5.6.3. CBeageHunsa 06 obxanyembix pelleHusx n gencremnax (6espgencrtamm) opraHa,
NpefoCTaBNSAWEro  MyHAUMNANbHYKD  YCryry,  OOMKHOCTHOrO  nvua,  opraHa,
npegocTaBnsAoLLIErO MYHULMNANbHYO ycnyry, MYHULMNANbHOMo cnyxatyero,
MHOTMO(YHKUMOHANbHOro  LEeHTpa, paboTHMKA  MHOrO(YHKUMOHANbHOrO  LEeHTpa,
opraHusaumn, npegycMoTpeHHbiX Yactbio 1.1 ctatem 16 degepanbHOro 3akoHa OT
27 wionga 2010 roga Ne210-903 «O6 opraHusauum npegocTaBrieHUsl rocy4apCTBEHHbIX U
MYHUUMNANbHbIX YCNYr», UX paboTHUKOB;

5.6.4. [loBoabl, HA OCHOBaHWM KOTOPLIX 3asiBUTESb HE COrNaceH C pPeLleHneEM u
agencrtemem (6es3gencrteMem) opraHa, npenoCTaBnSAKLWEro MyHUUMNANbHY  YCnyry,
AOIDKHOCTHOMO  NUua  opraHa,  NpefoCTaBMAKOLWEro  MyHUUMNANbHYH  ycnyry,
MYHULMNANbHOMO cnyxatyero, MHOroyHKUNOHANbHOro LeHTpa, paboTHMKa
MHOrOYHKLMOHANbHOro LeHTpa, opraHnsaumin, npegyCMoTpPeHHbIX YacTbio 1.1 ctaTbn 16
®epepanbHoro 3akoHa ot 27 wuona 2010 roga Ne210-©3 «O6 opraHusaumm
NpeaocTaBneHns roCygapCTBEHHbIX W MyHMUMNAnbHbIX — ycriyr», WX paboTHUKOB.
3asButenem Moryt 6biTb NpeAcTaBfeHbl AOKYMEHTbI (MpY Hanuyuun), NOATBEpXAaroLwme
A0BOAbI 3aaBUTENS, NMMBO X KOMUN.

5.7. XXanoba, noctynuBLiaa B opraH, NpegoCTaBnsoWnn MyHULUNANbHY YCnyry,
MHOTFOYHKLMOHANbHbLIN  LEHTP, YydpeauTento  MHOroyHKLMOHaNbHOrO LEHTpa, B
opraHusaumun, npegycMoTpeHHble vactbto 1.1 ctatbn 16 PegepanbHOro 3akoHa oT 27
nmionsg 2010 roga Ne210-03 «O6 opraHu3aumm nNpefocTaBneHUs rocyaapCTBEHHbIX WU



MYHUUMNANbHbLIX YCryr», NMO0 BbIWECTOAWNA opraH (Mpy €ero HamuMyuu), NoANeXuT
pPacCMOTPEHMIO B TeYEHNe NaTHagUaT pabounx AHEn Co OHA ee perncTpaunm, a B crnyvae
obxanoBaHus  OTKa3a oOpraHa, npPeaoCTaBfsOWeEro  MyHUUMNANbHYO  yCnyry,
MHOrO(PYHKLNOHANBHOro LEeHTpa, opraHmMsaunin, npegyCcMoTpeHHbIX YyacTbto 1.1 ctatbmn 16
depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-&3 «O6 opraHmsauum
npeaocTaBnNeHns rocyaapCTBEHHbIX U MYHUUMMANbHbIX YCAyr», B NpUeMe LOKYMEHTOB Yy
3asButensa nmbo B UCMpaBfeHUM OONYLEHHbIX OneYyaTok M OWWBOoK unuM B cnyyae
06XXanoBaHUs HapyLlEeHUs1 YCTAHOBNEHHOrO CpoKa TakUxX MCNpPaBeHUN - B TEYEHUEe NATU
pabouunx AHEN CO OHSA ee perucTpaumu.

5.8. Mo pesynbTaTtam paccMOTpPEHUs Xanobbl NPUHUMAETCA OOHO U3 CreayrLmxX
peLeHni;

5.8.1. Xanoba yposnerteBopsieTcd, B TOM 4ucrie B QOpMe OTMEHbI MPUHSATOrO
peLlleHns, ncnpaBneHnss OONYyLWEHHbIX OnevYaTtok M ownbok B BblAaHHbIX B pe3yrbTaTe
npefoCcTaBfeHNss MyHULMNANbHOM yCrnyri OOKYMEHTax, Bo3BpaTa 3assBUTESNO AEHEXHbIX
CpencTB, B3WMaHWE KOTOPbIX He MpegyCMOTPEHO HOPMaTUBHbLIMW MPAaBOBbLIMU aKTamu
Poccunckon depepaumm, HoOpMaTMBHLIMU NMpaBoOBbLIMU akTamu Pecnybnukn TaTapcTtaH,
MYHUUMNANbHLIMY NPaBOBLIMWU akTamu;

5.8.2. B yooBneTBoOpeHunn xanobbl oTKasbiBaeTCs.

5.9. He nosgHee OHs, crnefylowlero 3a OHEM NPUHATUS pPeLUeHUs, yKa3aHHOro B
nyHkte 5.8 HacTtosdwero pasgena, 3asBUTENO B MUCbMEHHOW (POPME M MO KenaHuio
3as1BUTENS B ANIEKTPOHHOM hopMe HanpaBnsieTca MOTUBUPOBAHHbLIAN OTBET O pesynbTaTax
paccMOTPEHNS Xarnobbi.

5.9.1. B cnyyae npusHaHus >xanobbl noanexailen yaooBreTBOPEHUIO B OTBETE
3adBuUTEN0, YKasaHHOM B NyHKTe 5.9 HacToswero pasgena, gaeTtcd MHGopmaums o
AENCTBUSX, OCYLLECTBNSIEMbIX OpraHoM, NPeaoCTaBMSWMM MYHULUNAIBbHYO YCAyry,
MHOTrOOYHKLMNOHANbHbIM LEHTPOM NnnMbo opraHu3aumen, npenycMoTpeHHon 4vactbio 1.1
ctate 16 PepgepanbHoro 3akoHa oT 27 uona 2010 roga Ne210-d3 «O6 opraHmsauum
NnpefoCTaBNEeHNUs  FOCYOApCTBEHHbIX UM MYHUUMNANbHbLIX  YCRyr», B  uUensx
He3aMeOnMTeNbHOro  yCcTpaHeHus BbISIBNEHHbIX HapyLleHun npu oKasaHun
MYHULMNANbHOW YCNyru, a Takke NPUHOCATCA N3BUHEHUSA 3a AOCTaBEHHbIE HEYaobCcTBa M
yKasblBaeTCa MHpopMauna O ganbHENWNX JENCTBUAX, KOTOpble HEOBXOANMO COBEPLUNTL
3as1BUTESIO B LENSX NONYyYEeHUS MyHMUMNANbHON YCIyru.

5.9.2. B cnyyae npusHaHusa xanobbl He noanexailen yooBreTBOPEHU0 B OTBETE
3asBUTEN0, YKazaHHOM B NMyHKTe 5.9. HacTosawero pasgena, alTca apryMmeHTMpOBaHHbIE
pPasbsCHEHUA O MNpPUYMHAX MPUHATOrO pelleHusl, a Takke uHdopMauusi O nopsiake
obxanoBaHus NPUHATOrO PELLEHMS.

5.10. B cnyyae yctaHOBREHNA B X04e Unn No pesynbTaTaM pacCMOTPEHNS anobbl
NPU3HaKoB COCTaBa aAMUHUCTPATUBHOIO MpPaBOHAPYLIEHUA UM NPECTYNNeHus
AOSMKHOCTHOE NUUO, paboTHUK, HageneHHbIe NONTHOMOYMSIMU MO PACCMOTPEHUIO Xanobd B
COOTBETCTBUM C MyHKTOM 5.3.1. HacToswero pasgena, HesamennuTenbHO HanpasnsoT
nMetoLmecs maTepuarbl B opraHbl NPOKypaTypsbl.

5.11. MNonoxeHua PenepanbvHoro 3akoHa ot 27 utona 2010 roga Ne210-d3 «O6
opraHuMsaumm  npeaocTaBfieHUst  FOCYAAPCTBEHHbIX W MYHUUMMAnbHbIX  YCIyr»,
yCTaHaBnMBawLlMe MNOPSAOK PacCMOTPEHUs Kanob Ha HapylweHus npaB rpaxgaH U
opraHuMsaumn npu npegocTaBneHnUn MyHUUMNanbHbIX YCNYr, He pacnpoCTPaHsAaTCA Ha
OTHOLWEeHMS, perynupyemble ®efepanbHbiM 3akoHOM OT 2 Mast 2006 roga Ne 59-03 «O
nopsigke paccMoTpeHus obpalieHun rpaxgaH Poccunckon degepaummy».

MpunoxeHne Ne8



K NOCTaHOBNEHUIO McnonHuTenbHoro

KomuTeTa 3eneHogonbLCKoro
MYHULMNANbHOro panoHa
Ne

N3meHeHns B AOMUHUCTPAaTMBHLIM perfiaMeHT npegocTaBneHns MyHUUunasbHOW
ycrnyrn no Bblgavye yBeAOMSEHUS O NepeBode (OTKase B MepeBOae) XKWUIMOro (HEXUnoro)
NMOMELLEHNS B HexXunoe (XKunoe) nomelleHne, YTBepXAeHHbIN lMocTtaHoBneHeM
WcnonHutensHoro kommteta 3eneHogorbCKoro MyHuuunansHoro panoHa ot 27.07.2016
Ne1966 «O6 yTBEepXAEHUN aOMUHUCTPATMBHBLIX pPErnamMeHToOB NpeaoCcTaBrieHus!
MYHUUMMAnNbHbIX YCNyr B 3eNeHO0NbCKOM MyHuuunansHoM panoHe» (MNpunoxeHue Ne 8
kK [NoctaHoBneHuo WcnonHutensHoro komuteTa 3eneHOAONbCKOro MYyHUUMNAnNbHOro
panoHa ot 27.07.2016 Ne1966) (nanee AoMnHUCTpaTUBHLIN pernameHT Ne8):

1. B pasgene 2 AamuHucTpatmBHoro pernameHta Ne8 nyHKT 2.6. B rpade
«CopepxaHne TpeboBaHMM K CcTaHAapTy» OOnNonHUTb abs3auamu  cnegyrowero
copepXaHus:

«OpraHbl, NpegocTaBnsOWmMe MyHMUMNanbHble yCcnyru He B npase TpeboBaTb OT
3aaBuUTeENS:

npeacraBneHns  OOKYMEHTOB U uHdopmauuu,  OoTcyTctBue n  (4nn)
HEeJOCTOBEPHOCTb KOTOPbIX HE YKa3blBanMCb NpW MepBOHA4YaribHOM OTKase B npueme
AOKYMEHTOB, HeobxouMbIX Afs NpefocTaBneHus MyHuumnanbHown ycnyri, nubo B
npegocTaBNeHnn MyHUUMNanbHON YCNyrn, 3a UCKITIOYEHNEM CreayroLmnX Crnyyaes:

a) wu3aMeHeHne TpeboBaHMM HOPMATUBHBLIX MPABOBbLIX aKTOB, KacakLMXCcs
npegocTaBneHns MyHUUMNanbHOW yCnyru, nocne nepBoHavyanbHOW nogayn 3asiBfeHns o
npegocTaBfieHUM MyHULMNANbLHOW YCIyru;

6) Hanuune owmnboK B 3asBNEHUN O NPefoCTaBfEHUM MYHULMNANbLHOW YCyrn u
AOKYMeHTax, MOAdaHHbIX 3adBUTENEeM Mnocfe nepBoHayanbHOro OTkasa B npueme
AOKYMEHTOB, HeobxoouMbIX AOns npefoCTaBrneHuss MyHuuunanbHow ycnyri, nubo B
npegoCcTaBNeHUM MyHUUMNANbLHOW YCIYIM N He BKITOYMEHHbIX B MpeAcTaBrfieHHbI paHee
KOMMNEKT AOKYMEHTOB;

B) UCTeYeHne cpoka OeNCTBUS OOKYMEHTOB WM M3MEHeHue MHpopmaumm nocne
nepBOHavyanbHOro oTkasa B NpuemMe [OKYMEHTOB, HeobxoauMblX ANs NpefocTaBrieHus
MYHUUMNANbHOW ycnyru, nnbo B npeaocTaBfieHn MyHULMNanbHON yCnyru;

r) BbiABNEHME OOKYMEHTANbHO NOATBEPXAEHHOro dakta (Npu3HakoB) OWMBOYHOro
UM NpPoOTMBOMNPaBHOrO Aencteus  (6e30encTBud)  OOSMKHOCTHOrO  fvua  opraHa,
NpegocTaBnALWEro MyHULMNANbHY YCyry, MyHUUMNanbHOro cnyxawero, paboTHuka
MHOrOOYHKLMOHANBbHOrO LUeHTpa, paboTHUKa opraHMsauumn, npeaycMoTpeHHon YacTbio 1.1
ctratbn 16 ®epepanbvHoro 3akoHa oT 27 utona 2010 roga Ne210-03 «O6 opraHusauum
NnpeaocTaBnNeHns rocyfapCTBEHHbIX WM MyHMUMNANbHBIX YCAYr», NpyY NepBOHaYanbHOM
OoTKase B npueme [OOKYMEHTOB, HeobxoauMbiX ANS nNpefocTaBneHus MyHUUMNanbHOW
ycnyrn, nnbo B NpegocTtaBneHnn MyHULMNansHOM ycnyru, 0 Yem B MUCbMEHHOM Buae 3a
noanuncbl0  PyKOBOAMTENS OpraHa, nNpefoCTaBfsSOWEro  MYyHUMUMNANbHYHO — YCIyry,
PYKOBOAUTENS MHOMOQYHKLUMOHANBHOIO LeHTpa Npu nepBoHavanbHOM OTKa3e B npueme
AOKYMEHTOB, HeoOXOoauMbIX ANs  npeaocTaBneHns  MyHuumMnanbHoW ycnyrn, nmnbo
PYKOBOAUTENS OpraHu3auuu, npegycMoTpeHHon yactbio 1.1 ctatem 16 PepepanbHOro
3akoHa ot 27 wona 2010 roga Ne210-®3 «O6 opraHusauum npegocTaBneHns
roOCyAapCTBEHHbIX W MyHMUMNANbHbLIX YCNyr», YyBEeOAOMMSIETCS 3asiBUTENb, a Takke
NPUHOCATCA U3BMHEHUSA 3a JOCTaBlEHHble HeyaobCcTBa. »;

2. pasgen V. AoMmnHuctpatmeHoro pernameHta Ne8 nsnoxutbe B HOBOW pefakumm:

«V. JocynebHoe (BHecynebHoe) obxanoBaHne 3asBUTENEM pPELLUEHUN U OENCTBUN
(6espencTBus) opraHa, NpeaoCTaBNALWEro MyHULUMNANbLHYO YCNyry, JOMKHOCTHOMO nuua



opraHa, NpegoCcTaBnALLEro MyHULMNAbHYIO YCIyry, IMB0 MyHULMNANbLHOrO CriyXallero,
MHOTrOOYHKLMOHANbHOro LUeHTpa, paboTHMKa MHOrogyHKLMOHANbHOMO LIEHTpa, a Takke
opraHnsaunin, OCyLecTBSIWNX MYHKLUUMN N0 NPeaoCTaBNeHNo MyHMUMNAaNbHbIX YCNYT,
nUNn nx paboTHUKOBY;

«5.1. TNonyyatenn MyHUUMNAnNbHOW YCNyrm MMEKT NpaBo Ha obxanoBaHuve B
pocynebHom  nopsigke  gencteuni  (6esgencteusi)  opraHa,  NpeaoCTaBristoLLEero
MYHUUMMANbHYKD  YCryry,  OOJDKHOCTHOrO — fnuvua  opraHa,  npefocTaBnsiowero
MYHAUMNANbHYKO yCrnyry, NMbo MyHUUMNanbHOro CryXawero, MHOrogyHKUMOHaNbHOro
UeHTpa, paboTHMKA MHOrO(PYHKUMOHANbHOMO LEHTpa, a Takke opraHusauun,
OCYLLECTBMALWMX QYHKUUN NO MNpPefoCTaBneHuo MyHUUMNanbHbIX YCIyr, WM Ux
pabOTHMKOB.

5.2. 3agButenb MOXeT obpaTuTbCA C Xanobon, B TOM 4uCre B CreayrLmx
cny4vasix:

5.2.1. HapyweHue cpoka peructpauuMm 3anpoca O MpegocTaBrneHun
MYHUUMNANbHOW yCcnyru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®efepansHoro sakoHa ot 27
nmions 2010 roga Ne210-03 «O6 opraHu3aumm NpenocTaBneHUs rocyaapCTBEHHbIX W
MYHULMNANbHbIX YCyr».

5.2.2. HapyweHne cpoka npefoctaBneHus MyHuuunanbHOW ycrnyru. B ykasaHHOM
cnyyae pgocynebHoe (BHecyoebHoe) obxanoBaHue 3asiBUTENEM pelleHun U OeCTBUN
(6e3pencTBnsa) MHOrOYHKUMOHANBHOMO LeHTpa, paboTHMKA MHOrOgYHKLMOHANbHOIo
LeHTpa BO3MOXHO B cryvyae, ecinvM Ha MHOroQyHKUMOHAMbHbIA LEHTP, PeLleHns u
pencteus  (6esgencTBne)  KOTOpOro  obxanywTcsi, BO3NOXeHa  YHKUMA o
NpeaoCTaBNEHNIO COOTBETCTBYHOLMX MYHMUMMANbHbLIX YCryr B MNOMHOM ob6beme B
nopsigke, onpegeneHHomM YacTtbio 1.3 ctatbn 16 PenepanbHoro 3akoHa ot 27 uonsg 2010
roga Ne210-93 «O6 opraHusauum npefocTaBneHns rocygapCTBeHHbIX U MyHULMMNANbHbIX
ycnyr».

5.2.3. TpeboBaHne y 3asaBuTEns [OOKYMEHTOB WnuM  uHdopmauum nubo
OCYLLECTBMNEHNSs OENCTBUA, npeacTaBfieHne WM OCYLLECTBRIEHME  KOTOPbIX He
npegycMoTpeHO  HopmaTuBHbIMM  NpaBoBbiMM  akTamm  Poccuiickon  ®epepauun,
HOpPMaTUBHbIMW  MpaBoBbIMW  akTamu Pecnybnukn TaTapctaH, MyHMUMNANbHbIMU
NpaBOBbIMU aKTaMK A48 NPeaoCTaBeHNs MyHULUMNAanbHON yCcnyru;

5.2.4. Otka3 B npuemMe AOOKYMEHTOB, NPEeAOCTaBfEHNE KOTOPbIX MPeayCMOTPEHO
HOpPMaTUBHbIMA  NpaBOBbIMM  akTamn  Poccunckon  degepauun, HOPMATUBHLIMMI
npaBoBbIMK akTamu Pecnybnuku TaTtapcTtaH, MyHMUMNanbHbIMKU NPaBOBbIMW akTaMn Aris
npeaocTaBnNeHNs MyHULMNANbHOW YCNYrn, Y 3asBUTENS;

5.2.5. OTka3 B npeaocTaBneHMn MyHULUNANbHOW YCNyri, eCcnv OCHOBaHMs OTKasa
He npegycMoTpeHbl deaeparnbHbIMKM 3aKOHaMU U MPUHATBIMA B COOTBETCTBMM C HUMM
WHBbIMW HOPMaTUBHLIMU NpaBoBbIMK akTamu Poccunckon degepaumm, 3aKkoHaMn U UHbIMUA
HOpPMaTUBHbIMA  MpaBoBbiIMW  akTamu Pecnybnukn TaTapcTaH, MyHMUMNANbHbIMU
npaBoBbIMM akTamn. B ykaszaHHOM cnydae pgocynebHoe (BHecyaebHoe) obkanoBaHue
3asiBUTENEM peleHnn u gencteuin (6e3genctensl) MHOFOMPYHKUMOHANbHOIO LEeHTPa,
paboTHMKA  MHOrO(PYHKUMOHaNbHOMO LUEeHTpa BO3MOXHO B Cryvyae, €eCcnu Ha
MHOFO(OYHKLMOHAMNbHbLIM  LUEHTP, peweHna wu gencteust  (6e3gencTBme) KOToporo
obxanytTcs,,  BO3NOXeHa  QYHKUMA N0 NpPedoCTaBNEHU0  COOTBETCTBYHOLLNX
MyHMUMNANbHbIX YCNyr B NOSIHOM o6beme B nopsigke, onpeaeneHHoM YacTtbio 1.3 ctatbu
16 ®depepanbHoro 3akoHa ot 27 wionsa 2010 roga Ne210-®3 «O6 opraHusauum
npeaocTaBnNeHns rocy4apCTBEHHbIX U MyHULMNAMNbHbLIX YCITY».

5.2.6. 3aTpeboBaHne c 3asBUTENS Npy NpefoCcTaBneHuM MyHUUUNAnNbHOW YCryrn
nnatbl, He NPeayCMOTPEHHOW HOPMAaTMBHbIMW NPaBOBbIMM akTamu Poccunckon
depgepaumn, HOpPMaTUBHbLIMU npaBoOBbLIMW  aKTaMu Pecnybnukn  TaTtapctaH,
MYHMLUMNANbHbIMU NPaBOBbLIMW aKkTamMu.

5.2.7. OTka3 opraHa, NpegoCTaBnsloWero MyHULMNANbHy YCnyry, OMKHOCTHOMO
nvua opraHa, npeaocTaBnsloWero MyHUUMNnanbHy ycnyry, MHOrO(YHKLUNUOHANbHOro



ueHTpa, paboTHMKa MHOroyHKLMOHANbLHOIO LUEeHTpa, opraHvsauui, npegycMOTPEHHbIX
yactblo 1.1 ctatbn 16 depepanbHoro 3akoHa oT 27 wmons 2010 roga Ne210-d3 «O6
opraHusaunm npegocTaBNeHna rocydapCTBEHHbIX M MYHUUMMANbHbIX YCIyr», WN KX
paboOTHNKOB B WCNpaBfeHun AOMyLWEHHbIX MMW OMNevyaTok M OWMOOK B BblgaHHbIX B
pesynbTate npeaocTaBrneHuss MyHUUMNAnbHOW YCInyru AOKYMeHTax, Nmbo HapyleHue
YCTAHOBMIEHHOrO CpoOKa TakuMX ucnpaeBneHMn. B ykasaHHOM cnyvae pocygebHoe
(BHecyoebHoe) obOxanoBaHue 3asiBUTENEM peleHnn u agencteum  (6e3gencteus)
MHOrOYHKLMOHANbHOro LeHTpa, paboTHMKA MHOrOYHKLMOHANbHOro LEHTpa BO3MOXHO
B Cny4ae, €Criv Ha MHOro(yHKUMOHanbHbIA LEHTP, peLlleHnsa n gencteus (besgencraune)
KOTOporo obGxanytTcs, BO3NoXeHa QYHKUMA MO MpedoCTaBNEeHU0 COOTBETCTBYHOLLNX
MyHMUMNAnNbHbIX YCNyr B NOIHOM o6beme B nopsake, onpefeneHHoM YacTtbio 1.3 ctatbu
16 ®depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-#3 «O6 opraHusaumm
npeaocTaBneHns rocy4apCTBEHHbIX U MyHULMNAMNbHBLIX YCITY».

5.2.8. HapyweHune cpoka wunu nopsgka BblAadn OOKYMEHTOB MO pesyfibTaTam
npeaocTaBneHnsa MyHULUMNANbHON yCnyru;

5.2.9. [TllpuoctaHoBneHve npeaocTaBfieHNs  MyHUUMNANbHOW  YCryru, ecnu
OCHOBaHWSA MNPUOCTAHOBMNEHNA He MNpeaycMOTpeHbl deaeparnbHbIMKM - 3aKOHaMU U
NPUHATBIMA B COOTBETCTBUM C HUMW WUHBIMW HOPMAaTUBHbLIMW MNPABOBbLIMM aKTamu
Poccuiickon depepaumn, 3akoHaMM WU UHBIMW  HOPMAaTUBHLIMKM MNPABOBbIMU  aKTaMm
Pecnybnukn TaTapcTtaH, MyHuuMnanbHbIMW NPaBOBbIMM akTamu. B ykasaHHOM cnydae
pocynebHoe (BHecyoebHoe) obxanoBaHwe 3asBUTENEM peleHun U OencTBumn
(6e3pencTBnsa) MHOrOYHKUMOHANBLHOMO LEHTpa, paboTHMKA MHOrogYHKLMOHANbHOMO
LeHTpa BO3MOXHO B crnyvyae, ecnm Ha MHOroQYHKUMOHAmbHbIA LIEHTP, PelleHus U
pencteus  (b6esgencTBne)  KOTOpOro  obGxanywTcsi, BO3NOXeHa  YHKUMA o
NpeaoCTaBNEHNIO COOTBETCTBYHOLMX MYHMUMMANbHbLIX YCryr B MNOMHOM ob6beme B
nopsiake, onpegeneHHomM Yactbio 1.3 ctatbn 16 PegepanbHoro 3akoHa ot 27 uonsg 2010
roga Ne210-93 «O6 opraHnsauumn npegocTaBneHns rocyaapcTBEHHbIX U MyHULMNANbHbIX
ycnyr».

5.2.10. TpeboBaHve y 3asaBuTEns NpyU NPeaoCTaBlEHUN MYHULMNANbHOW YCIyru
AOKYMEHTOB unn uHoOpMauum, OTCYTCTBUME WU (MNN) HEeOOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb Npu nepBoHayarbHOM OTKas3e B Npueme AOKYMEHTOB, HeobxoauMbix Ons
npegocTaBneHns MyHUUMnanbHOM ycnyrn, nubo B npeaocTaBneHuM MyHUUMNanbHON
YyCrnyru, 3a WCKMNIOYEHMEM ChnydaeB, NPedyCMOTPEHHbIX MYHKTOM 4 vactu 1 cratbu 7
depepanbHoro 3akoHa ot 27 wwona 2010 roga Ne210-d3 «O6 opraHmsauun
npeaocTaBneHns rocygapCTBEHHbIX U MyHUUMNAnbHbIX ycrnyr». B ykazaHHOM crniyyae
pocynebHoe (BHecyoebHoe) obOxanoBaHwe 3asBUTENEM pPELeHUn U OEencTBumn
(6e3pencTBng) MHOrOYHKUMOHANBLHOMO LEeHTpa, paboTHMKA MHOrogYHKLUMOHANBLHOMO
UeHTpa BO3MOXHO B Cryvyae, ecnM Ha MHOroQyHKUMNOHAMbHbIA LEHTP, PelleHus U
aencteus  (besgencTBne)  KOTOpPOro  obxanywTcsi, BO3NOXeHa  OYHKUMA o
NpegoCcTaBNEeHNI0O COOTBETCTBYHOLMX MYHUMUMMANbHbLIX YCryr B MNOMHOM ob6beme B
nopsigke, onpeaeneHHoM yactbto 1.3 ctatbn 16 PegepanbHoro 3akoHa ot 27 monsa 2010
roga Ne210-03 «O6 opraHnsauum npegocTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbIX
ycrnyr».

5.3. O6wwme TpeboBaHMs K NOPSAAKY No4aYN U PACCMOTPEHUS Kanobbl:

5.3.1. Xanoba nogaeTcs B NUCbMEHHOM dopmMe Ha OymMaxHOM HocuTene, B
3MEeKTPOHHOM  (hopmMe B  oOpraH, nNpefoCTaBfAlWMA  MYHUUUNAINbHYO  YCIyry,
MHOTMOYHKUMOHaNbHbIN ~ LEeHTp nmMbo B COOTBETCTBYKOLIMA  OpraH  MEeCTHOro
camoynpasneHnss nybrnmyHo-npaBoBOro 006pasoBaHUsA, SABNAOWMNCH  ydYpeauTenem
MHOroyHKLMOHaNbHOro LeHTpa (ganee - yypeantenb MHOrOMYHKLMOHANbLHOMO LEHTPA),
a TaKke B opraHusauuu, npeaycMoTpeHHble YacTbto 1.1 ctaTbn 16 ®enepanbHOro 3akoHa
ot 27 nons 2010 roga Ne210-d3 «O6 opraHusauumn npeaocTaBneHnsi FocyaapCTBEHHbIX U
MyHMUMNanbHbIX ycnyry. XKanobbl Ha peleHnsa n gencTems (6e3gencTene) pykoBogmTens
opraHa, NpeaoCTaBnsWEro MyHUUMNANbHYK YCryry, NoaakTca B NpeacTaBUTENbHbIN



opraH MyHuuuMnanbHOro ob6pasoBaHus «3eneHo4ONbCKUN  MYHULMNANbHbLIA - PanOH».
XKanobbl Ha peweHns n gencteusa (6esgencTeme) paboTHMKA MHOrOMYHKLUMOHANBHOIO
LUeHTpa NoAalTCA PYKOBOAMUTEM 3TOr0 MHOrO(YHKLMOHANbLHOrO uUeHTpa. XKanobbl Ha
peweHns wn pencteus (6e3gencTBne) MHOrOMYHKUMOHANbHOMO LEHTpa noJarTes
yypeauTento MHOrO(YHKLMOHaNLHOIro LUeHTpa nnn OOIMKHOCTHOMY — nuuy,
YNOMHOMOYEHHOMY HOPMAaTMBHbLIM NpPaBoBbIM akToM Pecnybnukn TatapctaH. XKanobbl Ha
peweHns n paencteua (6es3gencrtene) pabOTHMKOB OpraHuM3auui, MNpeaycMOoTPEHHbIX
yactblo 1.1 ctatbn 16 depepanbHoro 3akoHa oT 27 wmons 2010 roga Ne210-d3 «O6
opraHusauum npegocTaBfieHUs rocyaapCTBEHHbIX U MYyHUUMNANbHbLIX YCAyry, nogarTcs
PYKOBOAUTENAM 3TUX OpraHu3aLmn.

5.4. Y)Kanoba Ha pelieHusa n gencteus (6espencTene) opraHa, NpeocTaBnsoLWEro
MYHUUMMANbHYKD  YCryry,  OOJDKHOCTHOrO — fnuvua  opraHa,  npefocTaBnsiowero
MYHAUMNANbHYK  YCAyry, MYyHUUMNAnNbHOrO  Criyawlero, pyKOBOAMTENst OpraHa,
NpegocTaBnALWEro MyHULMNANbHYIO YCryry, MoXeT BbITb HanpasneHa no noyTe, 4Yepes
MHOroyHKLMOHANbHbIN LeHTp, c NCcnonb3oBaHMEM NHpOpPMaLNOHHO-
TENEeKOMMYHUKALUMOHHOW ceTun «MHTepHeT», canta 3eneHOAONbCKOro MyHUUUnanbHOro
paoHa B cOCTaBe nopTtana MyHuuunanbHbix obpasoBaHun Pecnybnukn TaTapcTaH
(http://zelenodolsk.tatarstan.ru) B MHPOPMALNOHHO-TENEKOMMYHUKALUMOHHON  CEeTH
«UIHTepHeT», eanHoro noptana rocygapctBeHHblx yenyr (https://www.gosuslugi.ru/) nméo
pernoHanbHoro noptana rocy4apCTBEHHbIX n MYHULUMNANbHbIX ycnyr
(https://uslugi.tatarstan.ru/), a Takke MoOXeT OblTb NPUHATA NPU  JIMYHOM MNpuUeme
3asButend. YKanoba Ha peweHus n genctena (6es3pgencrteme) MHOroyHKLMOHANbLHOro
LUeHTpa, paboTHMKa MHOMOMYHKLMOHANBHOIO LeHTpa MoXeT ObiTb HanpaBneHa no nouyTe,
C UCMonb3oBaHWEM  MHPOPMALMOHHO-TENEKOMMYHUKALNOHHON  ceTn  «HTepHeT»,
oduuymanbHOro  camta  MHOrOYHKUMOHANbHOrO  LEeHTpa, eauHoro  nopTtana
roCydapCTBEHHbIX W MyHUAUMNAnbHbIX  ycnyr nuMbo  permoHanbHOro  nopTtana
rocy4apCTBEHHbIX U MyHUUMNANbHbBIX YCAYr, a Takke MOXeT OblTb NPUHATa NpU JIMYHOM
npueme 3asasutens. >Xanoba Ha pelweHna n gencrteus (6e3gencTBme) opraHuMsaumn,
npegycMOTpeHHbIX YacTblo 1.1 ctatbn 16 PepepanbHoro 3akoHa ot 27 uionga 2010 roga
Ne210-®3 «O6 opraHusauun npeaocTaBneHNs rocygapCTBEHHbIX UM MyHUUMNANbHbIX
yCcnyr», a Takke nx paboTHMKOB MOXeET ObITb HanpasneHa no no4yre, C UCNosfib3oBaHMEM
NHGOPMAaLNMOHHO-TENTEKOMMYHUKAUVMOHHON ceTn «HTepHeT», odomumnanbHbIX CauToB 3TUX
OopraHusauuin, eguHoOro nopTana rocygapCTBEHHbIX WM MyHUUMNAnbHbIX ycriyr nubo
pPermoHanbHOro nopTana rocygapCTBEHHbIX M MyHUUMNAnbHbIX YCNYr, a Takke MOXEeT
ObITb NPUHATA NPU NMMYHOM NPUEME 3asiBUTENS.

5.5. Tlopsagok nogaynm wu  pacCcMOTPEHUA xanob® Ha peweHuss U OencTBus
(6espenctBne) denepanbHbiX OPraHOB WCMNOSHUTENBHOW BRacTW, roCyAapCTBEHHbIX
KopropauuMm n WX AOSMKHOCTHbIX Nuu, denepanbHbiX rOCYAapCTBEHHbIX CryXalluumXx,
AOJDKHOCTHbIX NNL, roCygapCTBEHHbIX BHEBIOMKETHbIX hoHaoB Poccunckon depepaumn,
opraHusaumn, npegycMoTpeHHblx Yacteto 1.1 ctatbn 16 PepepanbHoOro 3akoHa ot 27
nionsg 2010 roga Ne210-03 «O6 opraHu3aumm nNpenocTaBneHus rocyaapCTBEHHbIX WY
MYHUUMNANbHbIX YCNyr», U ux paboOTHUKOB, a Takke xanob Ha pelleHus U OencTBus
(6e3pencTBne) MHOrO(PYHKUMOHANbBHOrO LUeHTpa, ero paboTHMKOB YyCTaHaBnvBaeTCs
MpaBuTtenbctsoMm Poccunckon denepauyum.

5.5.1. B cny4yae, ecnu cdeaeparnbHbiM 3aKOHOM YCTaHOBIEH NOpsAoK (Npoueaypa)
nogaym wm paccmoTpeHusa xanob Ha peweHus un gencteusa (6esgencreme) opraHos,
NpegocTaBnAWNX  MyHUUMNANbHbIE  YCNYrM,  AO/MKHOCTHbIX  NAL  OpraHoB,
NpedocTaBNAWNX  MyHUUUNANbHbIE  YCRYrKM,  MyHUUMNAnNbHbIX — CAyXawux, Ans
OTHOLLIEHMI, CBSI3@HHbIX C NOA4AYen N PpacCMOTPEHNEM yKa3aHHbIX Xanob, HOpMbl cTaTen
11.1, 11.2.depepanbHoro 3akoHa oT 27 mona 2010 roga Ne210-03 «O6 opraHusaumm
npeaocTaBnNeHNs rocy4apCTBEHHbIX U MyHULMNASbHBIX YCIYr» HE NPUMEHSAIOTCS.

5.5.2. >Kanoba Ha peweHns wn (unu) pencteusa (6es3gencrtene) OpraHos,
NpedocTaBnAWNX  MyHUUMNANbHbIE  YCNYyrM,  AO/MKHOCTHbIX  NWL ~ OpraHoB,



NpefoCTaBNAWMX MyHUMUMNANbHbIE YyCryrKM, NMB0 MyHUUMNANbHBLIX ChAYyXalmx npu
OCyLLeCTBMeHnn B OTHOLLEHUN OPUONYECKNX N1 n NHOANBMAYarbHbIX
npegnpuHMaTenen, SBRASKOWMXCA cybbekTamMu  rpagoCTPOUTENbHbIX  OTHOLLEHUN,
npoueayp, BKIIOYEHHbIX B UCYeprnbiBawwMe nepevyHn npouegyp B cdepax
cTpouTenbCcTBa, YyTBepxaeHHble [lpaButenbctBom  Poccuiickon  depgepaumm B
COOTBETCTBMM C 4YacTblo 2 cTaTbl 6 [pagocTpouTenbHOro kogekca Poccuickon
depgepaumm, MoxeT OblTb NoAaHa TakMMM nvuamMu B nopsigke, YCTaHOBMIEHHOM CTaTben
11.2. ®epepanbHoro 3akoHa oT 27 wona 2010 roga Ne210-03 «O6 opraHusaumm
npefoCTaBfieHNs TOCYQAapCTBEHHbIX WM MyHMUMNAnNbHbIX ycnyr», nmMbo B nopsiake,
YCT@HOBMIEHHOM aHTUMOHOMOJSbHLIM 3akoHogaTenbctBoM Poccunckon depepauuun, B
AHTUMOHOMNOSbHbINA OpraH.

5.6. )Kanoba gomkHa cogepxaTb:

5.6.1. HauvmeHoBaHWe opraHa, nNpegoCTaBNALWEro MYyHUUMNANbHYO YCryry,
AOJDKHOCTHOMO fnuua opraHa, npeaocTaBnsiowero  MyHuuuMnanbHy  ycnyry, nubo
MYHUUMNANbHOrO ChyXallero, MHOroyHKUMOHANbLHOrO LeHTpa, ero pykoBoauvtens u
(vnn) paboTHMKa, opraHmsauun, NpegyCcMOTPEHHbIX YacTbto 1.1 ctatbn 16 ®egepansbHOro
3akoHa ot 27 wona 2010 roga Ne210-d3 «O6 opraHusauum npegocTaBneHns
rocyaapCTBEHHbIX U MyHUUMNAmNbHbLIX YCNyr», UX pykoBoguTenenm u (Mnv) paboTHUKOB,
pelueHnsa n gencteus (6esgencrene) KOTopbix 06XanyTcs;

5.6.2. damunuio, nm4, oT4ecTBO (NOcCneaHee - NpPU HanMyuu), CBEOEHUS O MEeCTe
XUTenbcTBa 3aaBUTENs - (M3nYecKoro numua nmbo HanmeHoBaHue, CBedeHUd O MecTe
HaxOoXOeHUs1 3asBUTENS - IOPUANYECKOrO Nnua, a Takke HoMep (HoMepa) KOHTaKTHOro
TenedgoHa, agpec (agpeca) anNeKTPOHHOW NOYTbl (NPU HanMyMM) U NOYTOBBLIA agpec, Nno
KOTOPbIM AO0SMKEH ObITb HanpasneH OTBET 3asiBUTENIO;

5.6.3. CBegeHna o6 obxanyemblx pelleHusx n genctenax (besgenctemm) opraHa,
NpefoCTaBNAKWEro  MyHAUMNANbHYKD  YCryry,  OOMKHOCTHOrO  nvua,  opraHa,
npegocTaBnsALWEro MYHULUMNASbHYO ycnyry, MYHULUMMNAnNbHOro cnyxaktiero,
MHOrO(OYHKLMOHANBbHOrO  LUEeHTpa, paboTHMKaA  MHOroYHKUMOHANbHOMO  LIEHTpPA,
opraHuMsaumn, npegycMoTpeHHbIX 4Yactbio 1.1 ctatbm 16 PepepanbHOro 3akoHa OT
27 wiona 2010 roga Ne210-903 «O6 opraHusaumm npeaocTaBrieHnst rocy4apCTBEHHbIX U
MYHULUMNANbHbIX YCNYr», UX paboTHUKOB;

5.6.4. [loBoabl, Ha OCHOBaHWW KOTOPbIX 3asBUTESIb HE COrfiaceH C pelueHnemMm u
aencrtevem (6esgencrtevem) opraHa, npefoCTaBSAKOWEro MyHUUMNANbHY  YCAyry,
AOIDKHOCTHOrO  Nuua  opraHa,  NpegocTaBnSAloWEro  MyHUUMNAnbHYH  YChyry,
MYHULUMNANbHOro cnyxaktuero, MHOrO(PyHKLUMOHANbHOro LeHTpa, paboTHuKa
MHOIOQYHKLMOHANbHOIO LIeHTpa, opraHu3aunn, npeayCcMoTpeHHbIX YacTbio 1.1 ctatbn 16
depepanbHoro 3akoHa ot 27 wwona 2010 roga Ne210-©3 «0O6 opraHusauyum
npefoCTaBNeHNs TOCY4ApPCTBEHHbIX W MyHUMUMNANbHbIX  YCNyr», WX paboTHUKOB.
3aasutenemMm moryT ObITb NpeacTaBfieHbl JOKYMEHTbl (MpY Hanuyuun), nogTeepxaatomne
A0BOAbl 3aaBUTENs, MO0 UX KOMUN.

5.7. XKanoba, nocTtynuellasa B opraH, NpegocTaBAAloWmNn MyHULMNANbHYIO YCRyry,
MHOFOYHKLMOHANbHbLIM  LEHTP, YYpeauTentd MHOroyHKUMOHANbHOrO LUEeHTpa, B
opraHuMsaummn, nNpegycMoTpeHHble Yactblo 1.1 ctatbm 16 degepanbHOro 3akoHa oT 27
nmions 2010 roga Ne210-03 «O6 opraHuM3aumm NpenocTaBneHUs rocyaapCTBEHHbIX W
MYHUUMNANbHbLIX YCryr», NMb0 BbIWECTOAWNA opraH (Mpy €ero HamuMyuu), NoANeXuT
pPacCMOTPEHMIO B TeYEHNE NATHaALaTK pabounx AHEN CO OHA ee perucTpaumm, a B cnyyae
obxanoBaHusi OTKa3a oOpraHa, MpPedocTaBnAlWEro  MyHUUMMAnbHY  YCryry,
MHOIOQYHKLMOHANbHOrO LIeHTpa, opraHn3aunn, npeaycMoTpeHHbIX YacTbio 1.1 ctatbn 16
depepanbHoro 3akoHa ot 27 wwona 2010 roga Ne210-&3 «0O6 opraHusauyum
npenoCcTaBNeHNst rOCy4apCTBEHHbBIX U MyHUUMNANbHbLIX YCyr», B NMPUMEMEe OOKYMEHTOB Yy
3asButend nmbo B UCMpaBreHUM OONyLEHHbIX OneyaTok M OWWbOoK wunuM B Ccnyyae
o6XXanoBaHUsa HapyLleHUs] YCTAHOBMEHHOrO CpoKa TakUX UCNpPaBfeHUn - B TeYEHUe NATU
paboyunx AHEN CO OHSA ee perucTpaumu.



5.8. Mo pesynbTaTtam paccMoTpeHus *anobbl NpMHUMAETCA OAHO U3 CneayloLmnx
peLleHni:

5.8.1. Xanoba yposnerteBopsieTcd, B TOM 4ucre B OpMe OTMEHbI MPUHSATOrO
peLlleHns, ncnpaBneHnss OONYyLWEHHbIX OnevYaTtok M ownbok B BblAaHHbIX B pe3yrbTaTe
npegocTaBneHns MyHUUUNanNbLHOM yCryru OOKYMEHTax, Bo3BpaTa 3asBUTENIO OEHEXHbIX
CpencTB, B3UMaHWe KOTOPbIX He MpeayCMOTPEHO HOPMAaTUBHbLIMW MPaBOBbIMU aKTamu
Poccunckon depepaumm, HoOpMaTMBHLIMU MpaBoOBbLIMU akTamu Pecnybnukn TaTapcTtaH,
MYHUUMNANbHLIMY NPaBOBbLIMU akTamu;

5.8.2. B ygosneTBopeHnn xanobbl oTKkasbiBaeTCs.

5.9. He nosgHee OHsA, cnegyrowlero 3a AHEM MPUHATUS peLleHnd, yKasaHHOro B
nyHkTe 5.8 HacTosiwero pasgena, 3asiBUTENO B NMUCbMEHHOW popmMe WM Mo KenaHuto
3aaBUTENA B 9NEKTPOHHON (hOpMe HanpaBnsieTCsd MOTUBUPOBAaHHbLIA OTBET O pe3yrbTaTax
pacCcMOTPEHNS XKarnoobi.

5.9.1. B cnyyae npusHaHus xanobbl noanexallen yaooBrEeTBOPEHUIO B OTBETE
3asBUTENO, yKasaHHOM B MyHKTe 5.9 HacTtosiwero pasgena, gaetcsa uHdopmauusi o
OENCTBUSAX, OCYLLECTBNSAEMbIX OpraHoM, npefoCTaBnsloWwnM MYHULMNANbHYK YCnyry,
MHOrOYHKLMOHANbHbIM LIEHTPOM NGO opraHu3auuen, npegycMoTpeHHoW 4actbio 1.1
ctatbn 16 ®epepanbHoro 3akoHa oT 27 utona 2010 roga Ne210-03 «O6 opraHusauum
npefocTaBfeHns  roCydapCTBEHHbIX M MYHUUMNAnbHbIX  ycnyr», B Lensax
He3amegnuUTEeNbHOr0  YCTPaAHEHWA  BbISBMEHHbIX  HApyLeHWA  Npu  OKasaHuu
MYHUUMNANbHOW YCyru, a Takke NPUHOCATCA N3BUHEHUSA 3a LOCTaBfEeHHble HeyaobcTBa n
yKa3sblBaeTca MHopMaums O garnbHenwmnx 4eNCTBUAX, KOTopble He0H6X04MMO COBEPLUNTD
3asBUTENIO B LEensiX NoNyYeHUs MyHUUMNansHOW YCIyru.

5.9.2. B cnyyae npusHaHusa xanobbl He noanexailen yaoBrneTBOPEHUO B OTBETE
3asBUTENO, YKasaHHOM B MyHKTe 5.9. HacTosiwero pasaena, 4alTca apryMeHTUpOBaHHbIe
pasbsCHEHUST O MNPUYMHAX MPUHATOrO peLleHnd, a Takke WHgopmauus o nopsake
obXXanoBaHUs NPUHATOrO peLLeHus.

5.10. B cnyyae ycTtaHOBMEHNSA B XO4€ Unn NO pesynbTaTaM pacCMOTPEHNS anobbl
NPU3HaKoB coCTaBa aAMWHUCTPATUBHOIO MNpaBOHAapyLIEHUs WM NPecTynieHus
AOIMKHOCTHOE NULO, pabOoTHUK, HadeNeHHbIe NOSTHOMOYMSMM MO PACCMOTPEHUIO Xanob B
COOTBETCTBUM C MNyHKTOM 5.3.1. HacTosdwero pasgena, HesamennuTeNbHO HanpaBnsAlT
nmetromecs matepumarnsl B opraHbl NPoKypaTypbl.

5.11. MNonoxeHna degepanbHoro 3akoHa oT 27 uona 2010 roga Ne210-d3 «O6
opraHusauum  nNpeaocTaBNeHNs  roCyOapPCTBEHHbIX W MYHMUMMANbHbIX  YCNyr»,
yCTaHaBnMBawLiMe MnopsAoK pacCMOTpeHUs kanob Ha HapyweHus npaB rpaxgaH U
opraHusauuin nNpy NpeaocTaBieHUN MyHUUMNANbHbIX YCYr, HEe PacrnpOCTPaHAKTCS Ha
OTHOWeHUs, perynupyemble ®efepanbHbiM 3akoHOM oT 2 mas 2006 roga Ne 59-03 «O
nopsigke paccMoTpeHus obpawieHmn rpaxgaH Poccuinckon degepaummy».



