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VY TBepxKIaEHBI

npukasoM MuHucTepcTBa Tpyaa,
3aHATOCTH U COLUATILHOM 3aIUThHI
Pecnybnuku TaTapcran

or /4 £F 2018r. Ne 3£

HN3meHeHus1, KOTOpbIe BHOCSTCS B OTAENIbHBIE aIMUHUCTPATUBHBIE PETJIAMEHTHI
IIpeIOCTaBIIEHUs TOCYJApCTBEHHBIX YCIyT MUHHUCTEPCTBOM TPy, 3aHATOCTH U
conanbHoM 3amuThl Pecry6nuku Tarapcran

L= B AIMHMHHCTpaTHBHOM perjlaMeHTe NPeNOCTaBIEHUs TI'OCYIapCTBEHHOM
YCIYTH MO HA3HAUYEHUIO  €XEMECSYHOM [EeHEXHOM KOMIICHCAIlUU, YCTaHOBJIEHHOMN
gactamMd 9, 10 u 13 crateu 3 ®DepepanbHoro 3akoHa «O [E€HEXXHOM IOBOJIbCTBHHU
BOCHHOCIIY)KalllUX W MPEAOCTABICHUM MM OTAENBHBIX BBIILUIAT», BOEHHOCIYXAIKM,
rpakiaHaM, NpU3BaHHBIM Ha BOEHHBIE COOpBI, NEHCHOHHOE OOecreueHue KOTOPbIX
ocymectBisercs IleHcnoHHBIM poHmoM Poccuiickoit ®@enepanvu ¥ wieHaM UX CeMel,
YTBEP)KIEHHOM INpHKa3oM MuHHCTepCTBa TpyAa, 3aHATOCTA M COLMAIBHOM 3alllUThI
Pecniy6nmuku Tarapcran ot 18.10.2012 Ne 851 «O6 yTBepkaeHHH AIMHHHCTPATUBHOIO
periaMeHTa IpefOCTaBIE€HHs IOCYJapCTBEHHOM YCIyI'M IO Ha3HAYEHHUIO €XEMECSYHOMU
JNEHEe)KHOM KOMIIeHCAIluU, YCTaHOBIEHHOU JacTsaMu 9, 10 u 13 cratem 3 PenepanbHOro
3aKkoHa «O IeHEe)KHOM JOBOJBCTBUM BOSHHOCIYXAIIUX U MPEIOCTABIEHUU UM OTAEIbHBIX
BBIIUIAT", BOGHHOCTYXAIIUM, T'pa)klaHaM, ITPU3BaHHBIM Ha BOEHHBIE COOpBI, IEHCHOHHOE
obecrnieueHne KOTOPBIX ocymecTBisercs [lencuonHsM GoHmoM Poccuiickoit @enepanumn
U 4jieHaM UX ceMmei» (C M3MEHEHUSIMH, BHECEHHBIMH IpHKa3aMu MUHUCTEpPCTBA TPY/a,
3aHATOCTH U conuanbHoM 3amuTbiPecnybmukuTarapcranor 03.04.2015 Ne 199, ot
18.11.2015 Ne 848, ot 04.05.2016 Ne 231, ot 08.06.2017 Ne 349):

pazgen 1 B mommyHKT 1.4. myHkta 1.4.1 gomoiaHUTH ab3aleM CIEoYIOIIEro
COZIep)KaHUs:

«I'padux mpuema 3asBIeHHH: exeqHEBHO, KpoMe CyOOOThI U BOCKPECEHBs, B YaChl
paboThl, KOTOpBIE YCTAaHABIMBAIOTCS IpaBWJIaMH BHYTpeHHero pacnopsnaka LleHtpa
l'ocymapcTtBeHHOro KkazeHHOro yupexnaeHus «PecmyOnukanckuii LleHTp MarepuanbHOMN
IOMOIIM (KOMIIEHCALIMOHHBIX BBITLIAT)».»;

rpady «Conepxanue TpeOOBaHUM K CTaHIAPTy» IMyHKTa 2.13 pa3gena 2 TONOIHUTH
ab3a11eM BTOPHIM CIIEYIOIIEero COAepIKaHU:

«3anpoc, MOCTYIUBIIMKA B 3JIEKTPOHHOU (popMe, B BBIXOJAHOMU (Mpa3qHUYHbIN) I€Hb
PETUCTPUPYETCS Ha CIEAYIOIIMK 3a BEIXOJHBIM (TMpa3fHUYHbBIM) pabo4uril 1€Hb.»;

nyHKT 1.5 pa3gena 1 U3N0XUTH B cleqyrolel peaKiuu:

«1.5. IlpenocraBneHne rocyJapCTBEHHOM YCIyI'HM OCYILECTBIISIETCS B COOTBETCTBUHU
¢

®enepalbHBIM 3aKOHOM OT 15 HosiOps 1997 roma Ne 143-®3 «O6 akrax
IPaXJaHCKOro cocTosHus» (manee - ®enmepanbHbii 3akoH Ne 143-03) (Cobpanue
3akoHoaaTenbcTBa Poccuiickoit @enepaunu, 1997, Ne 47, ct. 5340, ¢ yueTOM BHECEHHBIX
U3MEHEeHUI1 );




OenepanpHbiM 3aKk0oHOM 0T 27 mrons 2006 roma Ne 152-@3 «O mnepcoHalbHBIX
naHHBIX» (nmamee - ®epepanbHblii 3akoH Ne 152-@3) (Cobpanue 3aKoHOAATENBCTBA
Poccuiickoit @enepanun, 2006, Ne 31, ct. 3451, ¢ yueToM BHECEHHBIX U3MEHEHUH );

®enepanbapiM 3akoHOM OT 27 wmions 2010 roma Ne 210-®3 «O6 opranuzauuu
IIPEOCTABICHUS] FOCYJAapCTBEHHBIX M MYHULUINAIBHBIX yciayr» (manee - denepalibHbIN
3akoH Ne 210-®3) (Cobpanne 3akoHonatenscTBa Poccuiickoit @enepammu, 2010, Ne 31,
ct. 4179, ¢ y4eToM BHECEHHBIX U3MEHEHMH);

Q®enepanbHbiM 3akoHOM OT 6 ampenss 2011 roma Ne 63-®3 «OO6 351€KTPOHHOM
noanucu» (manee - PDepepanbHbiii 3akoH Ne 63-03) (CobpaHue 3aKOHOAATEIHCTBA
Poccuiickoit @eneparuu, 2011, Ne 15, ct. 2036, ¢ yueTOM BHECEHHBIX H3MEHEHUH );

QenepanbHeiM 3aKOHOM OT 7 HosiOps 2011 roma Ne 306-®3 «O neHexxHOM
JIOBOJILCTBUM BOEHHOCIY)KAaIllUX U MPEIOCTaBI€HUU UM OTIeNbHbIX BhIuiaT» (CobpaHue
3akoHozarenbcTBa Poccuiickoit @enepaunu, 2011, Ne 45, ct. 6336, ¢ yueTOM BHECEHHBIX
U3MEHEHHH ),

VYka3om Ilpesunenta Poccuiickoit @enepamuu ot 7 Mas 2012 roga Ne 601 «O6
OCHOBHBIX HalpaBJIEHUSIX COBEPIIEHCTBOBAHUS CUCTEMBI I'OCY1apCTBEHHOIO YIIPABICHUS
(manee - VYka3 IIpesmpenta P® Ne 601) (Cobpanue 3akoHOmaTenbcTBa Poccuiickoi
®epepanun, 2012, Ne 19, ct. 2338);

IIpaBunamu BBIIUIATBI €XEMECSYHON HEHENKHON KOMIIEHCAIlUM, YCTaHOBJIEHHOM
gacTamMu 9, 10 u 13 crateu 3 @PenepanpHoro 3akoHa «O OEHEKHOM [IOBOJIBCTBUU
BOCHHOCIIY)KalllUX M MPEJOCTAaBICHUUM MM OTIAEIbHBIX BBIILIAT», BOEHHOCIYXXAIUM,
rpakJaHaM, IpPU3BaHHBIM Ha BOEHHbIE COOpBI, MEHCHOHHOE oObOecreuyeHue KOTOPBIX
ocymectisercs [lencuonHbM douaoM Poccuiickoit ®enepanuy, U 4ieHaM HX CeMEH,
yrBepxkaeHHbIMA [loctaHoBnenuem IlIpaButensctBa Poccuiickoit ®enepauuu OT
22.02.2012 Ne 142 «O d¢unancoBoM obecrieyeHUHM M OO OCYIIECTBICHHM BBIILIATHI
€XEeMECSYHOU NeHEeXHON KOMIIeHCAllMH, yCTaHOBJIeHHOHW dacTsamu 9, 10 u 13 crareu 3
®enepanbHOro 3akoHa «O JeHEXHOM JOBOJILCTBUM BOSHHOCIYXAIIUX U MPEIOCTaBICHUH
UM OTHENbHBIX BhIIIAaT) (nmanee - IlpaBuia) (CobOpaHue 3akoHOnarenbcTBa Poccuiickoit
®enepannn, 2012, Ne 10, ct. 1230, ¢ yyeTOM BHECEHHBIX U3MEHEHUN );

ITocranoBnennemKabunera MunuctpoB PecyOnuku Tarapctan ot 22.01.2005 Ne
20 «O6 wHGOPMALIMOHHOM B3aWMOAECHCTBHHM B CHUCTeMe INpeNOoCTaBlieHUs cyOcuauii Ha
OIUIaTy JXWJIOTO TIIOMEIIEHUS M KOMMYHAIBHBIX YCIYT M €XEMECSYHBIX JEHEXHBIX
BoIiaT» (COOpHUK MOCTAaHOBIEHMI U pacriopsbkeHunit Kabunera Munuctpos Pecrybnuku
TaTapcTaH U HOPMATHBHBIX aKTOB PECITyOJIMKAHCKMX OPraHOB MCIIOJIHUTENILHOM BIIACTH,
2005, Ne 5, c1. 0156, ¢ yueTOM BHECEHHBIX U3MEHEHUH );

[TocranoBnennem Kabunera MwunuctpoB Pecnmy6muku Tartapcran ot 20.06.2005
Ne 296 «O co3manuum PecrnyOnmkaHCKOro IIeHTpa MaTE€pUabHOW  IIOMOILIHU
(koMITeHCallHOHHBIX BhILIAT)» (manee - IloctamoBinenwne KM PT Ne 296) (CoHopnHuk
IIOCTaHOBNIeHUH H pacnopspkeHudt Kabunera MunnctpoB Pecnybinuku Tarapcran u
HOPMaTHBHBIX AaKTOB PECITyOJIMKAHCKHUX OPraHOB MCIONHUTENbHOU BiacTH, 2005, Ne 25,
ct. 0593);

[TocranoBnenreM KaGunera MunuctpoB Pecmy6muku Tarapcran ot 15.08.2007
Ne 388 «Bompocsl MuHKCTEpCTBa TPY/1a, 3aHATOCTH ¥ COLUAIBHOMN 3aImuThl PecmyOnuku
Tarapcran» (COOpHHK TMOCTaHOBJIEHHWH U pacnopsokeHnid Kabunera MuHMCTPOB




Pecniybnukum TatapctaH HM = HOPMATHUBHBIX aKTOB  peclyOJMKaHCKMX  OpraHoB
ucnonaHurtensHoM Biacty, 2007, Ne 33, ct. 1178, ¢ yaeToM BHECEHHBIX U3MEHEHUN );

IlopsinkoM pa3paboOTKM M  YTBEpKIOEHUS aIMUHUCTPATUBHBIX PpETJIaMEHTOB
IIpeIOCTaBICHUS rocyIapCTBEHHBIX ycIyr UCITOJTHUTEIbHBIMU opraHamu
rocygapcTBeHHoM BiacTH Pecmy6nuku TartapcraH, yTBepkKIeHHBIM IlocTaHoBiIeHHEM
Kabunera MunuctpoB Pecriy6nuku TaTtapcran ot 02.11.2010 Ne 880 «O6 yTBepKaeHHH
ITopsinka pa3pabOTKU U yTBEp>KIAEHUS aIMUHUCTPATUBHBIX PErIaMeHTOB MPeNOCTaBIeHUs
rOCyJAapCTBEHHBIX YCIyr MCHOJHUTEIbHBIMA OpraHaMyd TIOCYJapCTBEHHOW BIIACTH
Pecriybnuku TarapctaH M O BHECEHMH HW3MEHEHHWH B OTHENIbHBIE ITOCTAHOBIICHHS
Kabunera MunuctpoB Pecnyonuku Tarapcran» (mamee - Ilopsimok, yTBep)KIOEHHBIN
IToctanoBnennem KM PT NeN 880) (COOpHHK IOCTaHOBIEHHA U PpaclOpsKEHUN
Kabunera MunuctpoB Peciy6iuku TatapcTaH 1 HOPMAaTUBHBIX aKTOB PeCITyOIMKaHCKUX
opraHoB ucnojHuTenbHou Biactd, 2010, Ne 46, crt. 2144, ¢ y4eTOM BHECEHHBIX
U3MEHEeHUH).»;

HauMeHOBaHHUe rpadbl 2 pazzena 2 U3JI0XKUTD B CIIeIyIOIIe peaaKIuu:

«Copeprxanue TpeOOBaHUMN K CTaHIAPTY»;

rpady «Conepxanue TpeOGOBaHHUS CTaHAApTa» IyHKTa 2.13 pasgena 2 JONMOIHHUTH
ab3a1ieM BTOPHIM CIIEIYIOIIEero COAepKaHU:

«3amnpoc, NOCTYIUBIINI B 3IEKTPOHHOHU (opme, B BBIXOAHOH (IIpa3qHUYHBIN) JAE€Hb
PETUCTPUPYETCS Ha CIeAYIOIIMHA 3a BEIXOAHBIM (IIpa3IHUYHBIM) pabounii I€Hb.»;

B ab3ane mectHaguatoM rpadsl «ConxepxaHue TpeOOBaHHMS CTaHIApTa» IIyHKTa
2.15 pasgmema 2 cnoBa  «http:/mtsz@tatarstan.ru/»  3aMEHHTb  CJIOBaMH
«http://mtsz.tatarstan.ru/»;

ab63arl nepBeIif myHKTa 4.1 pasnena 4 U3JI0XKUTh B CIeAyIOMeN pelaKIiu:

«4.1. Texymmii KOHTpPOJIb 3a COOJIOJEHHEM W HCIOJHEHUEM COTPYAHHUKaMU
otnenenus lleHTpa monoxxeHuid PeriameHTa M MHBIX HOPMATHUBHBIX IPAaBOBBIX aKTOB,
yYCTaHaBIMBAIOIIUX TpeOOBaHUS K IPEAOCTAaBIEHUIO TOCYJApCTBEHHOH  YCIYIH,
OCYILECTBIISIETCS. PYyKOBOAMTENEM oOTaeneHus LleHTpa myTeM NpoBENEHHS IIPOBEPOK
COOIOIeHUsT W HMCIIOJHEHHS IOJIOKeHUuM Hacrosimiero PernmamenTa. ITopsnok u ¢opMel
OpraHM3aliy TEeKYILIero KOHTPOJIS 3a INPUHATHEM pEUICHUN PYyKOBOAMUTEIIEM OTAEIICHHS
IlenTpa onpenenstorcss qupekTopoM LleHTpa.»;

ab3a1l BTopol myHKkTa 4.1 pa3znena 4 U3JI0XKUTH B CIIeAYIOIIECH peaaKLUu:

«KoHTpoJIb 32 MOJHOTOW M Ka4eCTBOM IIPEAOCTaBIE€HUs I'OCYyAapCTBEHHOM YCIyrd
OCYLIECTBIIIETCS  HNOJDKHOCTHBIMM  JIMIAMM  OTAena  anmapara  MMHHCTEpCTBa,
YIOJHOMOYEHHOT'O Ha OCYIIECTBICHHEe MTaHHOIO KOHTpOJNs, M YmpaBieHus (oraeina)
COIIMAIBHOM 3aIMUTEl MUHHUCTEPCTBa B MyHHUIIMIIAJIBHOM paliOHE MIIA F'OPOACKOM OKpYyrIe
Pecniy6nmuku Tatapcran (nmanee - VYmpasineHue (OTnen)), IOTHOMOYHS KOTOPBIX
ONpPENEeNsIOTCS B IOJIOXKEHHH O CTPYKTYpHOM HojpasjeneHud MMHHCTEpCTBA U
NOJKHOCTHBIMHU perilaMeHTaMH COTPYIHHUKOB.»; "

paszen 5 U3J0XUTH B CIEAYIONIEN pelaKIuu:

«5. locynebnoe (BHeCyneOHOE) 00XalOBaHUE 3asBUTENIEM PELIEHUH U IEHCTBUI
(6e3neticTBus) opraHa (yUpeXIeHuUs ), IPeIOCTaBISAIOIIEro rocy IapCTBEHHYIO YCIIyTry, a
TaKke JOJHKHOCTHOTO JIULa (yUpexaeHus ), NpeJIOCTaBIAIOIEr0O roCy 1apCTBEHHYIO
YCIIyTy, 100 rocyIapCTBEHHOIO CITyKaIlero (COTpyAHUKA yUpexIeHHUs)




5.1. TlomydaTenu roCyJapCTBEHHOW YCIYIM HMMEIOT IpaBO Ha OOXKaloBaHUE B
nocyneOHOM mopsiike nedcTBHid (Oe3nedcTBHsS) COTPYAHMKOB otTxaeneHus lLleHTpa,
Y4acTBYIOIIUX B IIPEIOCTaBI€HUU I'OCyHAapCTBEHHOM YCIyr'H, pyKOBOIUTEIIO OTHEIICHHUS
LlenTpa).

Kanob6sl Ha pemeHus, neucTBus (Oe3neiicTBHE), NPHUHATBIE PYKOBOIUTENIEM
otaenenus LlenTpa momarorcs pykoBoautento LleHTpa wiM pyKOBOAMTENO YIIpaBICHHS
(oTmena).

XKanob6sr Ha pemenus, nedctBus (Oe3nelicTBue) pykoBomutens LleHTpa wunu
pykoBoauTens YnpaBieHHs (0TAena), ogarTcs B MUHUCTEPCTBO Ha UMs KypPUPYIOLIETO
3aMECTHUTENSI MUHUCTPA WIH MHHUCTPA.

Pemenus, pelictBus (Oe3melicTBHE), MPUHATBIE 3aMECTHUTENIEM MHHHUCTpPA
(MuHHECTpa) MOTYT OBITH 0OanoBaHbl B Kabunetr MunuctpoB Pecriy6iuku Tarapcras.

5.2. 3asBUTENb MOXET 0OpaTUTHCS C XKaI000H, B TOM YHCIE B CIEAYIOIIUX CIIydasx:

1) HapymieHHWe CpoKa perucTpaldd 3ampoca 3asBHUTENS O IPeNOCTaBICHUU
rOCyZapCTBEHHOM YCIIYTH;

2) HapyllleHHe CpOKa IIPeIOCTaBIeHUs rOCyJapCTBEHHOU yCIIyTH;

3) TpeGoBaHHe y 3asgBUTENS NOKYMEHTOB, HE INPENyCMOTPEHHBIX HOPMAaTHUBHBIMU
npaBoBbIMU akTamMu Poccuiickoit ®Denepanuu, HOPMAaTUBHBIMH IIPAaBOBBIMU AaKTaMU
Pecrry6nuku Tatapcran, [uis mpeAoCcTaBiIeH|s TOCYJapCTBEHHOM YCIIYTH;

4) oTka3z B mIpHeMe [OKYMEHTOB, NpPEIOCTaBIeHHE KOTOPBIX IPELYyCMOTPEHO
HOpPMAaTHUBHBIMUA TNpaBOBBIMH akTamu Poccuiickoii ®Denepauyy, HOPMAaTUBHBEIMU
IpaBOBEIMU akTaMu PecmyOnuku TarapcraH, s NpeNoOCTaBIEHHS T'OCYyAapCTBEHHOM
YCIIyTH, y 3asIBUTEJIS;

5) oTka3 B MpenoCTaBIeHUH I'OCyAapCTBEHHOM YCIYTH, €CIM OCHOBAaHMS OTKas3a He
IIpelyCMOTpeHbI defepaTbHBIMU 3aKOHAMH U MIPUHATHIMUA B COOTBETCTBUYU C HUMH MHBIMU
HOpPMaTUBHBIMU  TpaBOBBIMH  akTaMu  Poccuiickoir ~ ®@enepanuu,  3aKOHaMHU
MMHBIMUHOPMAaTUBHBIMHU NTPaBOBEIMU akTamu Pecrrybnuku Tarapcras;

6) 3arpeboBaHHE C 3asgBUTENS IPH NPEIOCTABIEHHWH I'OCYHAapCTBEHHOH YCIyrd
IJIaThl, HE IPeIyCMOTPEHHOM HOPMAaTUBHBIMM IIPaBOBBIMM akTaMH Poccuiickoi
®enepanuy, HOpPMaTUBHBIMH NPaBOBLIMH akTaMu Pecry6nuku Tatapcras;

7) otka3z opraHa (y4pexaeHHs), IMPeIOoCTaBISIOMIETO I'OCYAapCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIMIIa oOpraHa (y4peXIOeHHWs), IpPeIOCTaBISIOMIET0 TIOCyAapCTBEHHYIO
yCIyTy, B HCIpaBIEHUU MOONMYIIEHHBIX MMM OIEYaTOK X OIMMOOK B BBIJAHHBIX B
pe3yibTaTe NpeNOCTaBI€HUS TI'OCYJapCTBEHHOW YCIYrd JOKyMEHTax JIMOO HapylleHHe
YCTaHOBJIEHHOT'O CPOKa TaKMX UCIIPaBIIEHUN;

8) HapylmeHHe CpokKa WIM TOpsAKa BBIIaYd JOKYMEHTOB IO pe3yibTaTam
IIpeIOCTaBIICHUS TOCYy AapCTBEHHOM YCIIYTH;

9) npuocTaHOBIIEHHE NPEIOCTAaBIEHUS I'OCYIapCTBEHHON YCIYTH, €CIIM OCHOBAHHS
IIPHOCTAHOBJICHUSI HE TMPENyCMOTPEHBl (QedepalbHBIMU 3aKOHaMH M IIPHHATBIMH B
COOTBETCTBUM C HHUMH WHBIMA HOPMAaTHUBHBIMH NpaBOBBIMH akTaMu Poccuiickoi
denepanyy, 3aKOHAMM W HHBIMH HOPMATHBHBIMH NPaBOBBIMU akTamMH PecmyOiauku
Tarapcras.

5.3. Xanoba Ha peuenus u nevictBus (Oe3neilicTBue) opraHa (y4pexIeHHs),
NPEeIOCTABNISIONIET0 TOCYHApCTBEHHYIO  YCIyry, JOJDKHOCTHOIO  JIMI[@  OpraHa
(YupexaeHus1), NPeIOCTaBIAIOIIET0 TIOCYJapCTBEHHYIO YCIYry, TOCYJapCTBEHHOTO




cIyXamero (CmenMaiMcTa Y4YpeXXIeHHs), pPYKOBOAHUTENS opraHa (y4pexIeHHs)
IIPEIOCTABJISIONIEr0 TOCYJApPCTBEHHYIO YCIYyry, IOJaeTcss B IHUCbMEHHOM (opme Ha
OyMa)KHOM HOCHTEJIE WU B JIEKTPOHHOU (hopMme.

XKanoba MoxeT OBITH HaIlpaBJIeHA 110 MOYTe, Yepe3 MHOrOQYyHKIIMOHAIBHBINA LIEHTD,
C HCIOJIb30BaHHEM HH(MOPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOU cetu «MHTepHeT»,
oHIIHATBHOTO caiita MunucrepcTBa (http://mtsz.tatarstan.ru/), IToprana
rocyAapCTBEHHBIX %} MYHULATATBHBIX yCIIyT Pecrry6nuku Tarapcran .
(http://uslugi.tatarstan.ru/), EnuHOro mopraia rocyJapCTBEeHHBIX U MyHHUIUNIAIBHBIX YCIyT
(bynkuuii) (http://www.gosuslugi.ru/), a Takke MOXeT OBITh NpPHHATA IIPH JUYHOM
nIpueMe 3asiBUTEIS.

5.4. Cpok paccMOTpeHHs XajloObl - B TedeHHe 15 paboumx aHell co nHA €€
peructpanuu. B cioyyae oOxamoBaHMS ~ OTKa3a oOpraHa, IPeJOCTaBISIOLIErO
rOCyJapCTBEHHYIO  YCIyTy, JOJDKHOCTHOIO JIMIIa OpraHa, MpeIOCTaBIISIOLIETO
rOCy/IapCTBEHHYIO YCIyTy, B IpHeMe NOKYMEHTOB Yy 3asBHUTeNlss JUOO B HCIpPaBICHHH
NOMyIIeHHBIX OINeYaToOK M OIMOOK WJIM B Ciydae OO0XXaJOBaHUS HapyLICHHUs
YCTaHOBJIEHHOT'O CpOKa TaKHUX MCIIPaBJIEHUWH - B T€YeHHE IATU pabouMXx IHEW cO THS ee
perucTpayu.

5.5. XKanoba momxkHa copepxaTh CIeoyIONUyI0 HHGOPMAIUIO:

1) HauMeHOBaHME opraHa (y4peXIeHHUs), NMPEAOCTABISIOLIET0 I'OCYIapCTBEHHYIO
yCIyTy,  HOOJDKHOCTHOrO  JiMIa  opraHa  (y4pexAeHHs),  IMpedOCTaBISIOLIEero
rOCy[IapCTBEHHYIO  YCIyI'y, HWIH TOCYyAapCTBEHHOIO0  CIy)Xalero (COTpyIHHUKa
YUpEeXKIEHUs ), pelIeHus U AercTBUs (Oe31elCTBIE) KOTOPBIX 00XKaITyIOTCS;

2) damunuio, WMs, OTYECTBO (TOCIIeHEE - MPHU HAJIMYMM), CBENEHUS O MecCTe
KUTEIBCTBA 3asABUTENSA - (PU3WYECKOro Juia JuOO0 HauMEHOBaHUE, a TaKXKe HOMep
(HOMepa) KOHTaKTHOro TejedoHa, aapec (aapeca) IEKTPOHHON MOYTHI (MIPH HATHYUU) U
IIOYTOBBIN aJpec, MO0 KOTOPBIM JOJDKEH OBITh HAalpaBlIeH OTBET 3asiBUTEINIO;

3) cBemeHuss 00 oOXallyeMBIX peIIEHUSX M JAelcTBUsAX (Oe3melicTBMM) OpraHa
(yupexxneHusi), IMpeIoCTaBISIONIET0 TI'OCYIapCTBEHHYIO YCIYry, JOJDKHOCTHOIO JIMIA
opraHa  (y4peXIeHHus), TMpPeJOCTABIAIOLIET0 TOCYAApCTBEHHYIO  YCIyry,  HIH
rocyJapCTBEHHOIO CITy’)KaIlero (COTpyaHUKA YUPEXKIECHHUS );

4) poBoABl, HA OCHOBAaHMHM KOTOPBIX 3asBUTEIh HE COIVIACEH C pELIEHHEM U
NEeACTBUEM (6e3neiicTBHEM) opraHa (yupexneHus), MIPEIOCTABIISIOIETO
roCyJJapCTBEHHYIO  YCIyTY, JIOJIKHOCTHOTO nuna oprasa (yupexneHusi),
NPEeIOCTABNIAIONIETO TOCYJApPCTBEHHYIO YCIYry, WIM TOCYJapCTBEHHOIO CIyXalllero
(coTpyIHUKA yUpexKICHHUS).

5.6. K xanobe MoryT OBITh IPHIIOKEHBI KOIUU JOKYMEHTOB, IOATBEPXKIAIOIINAX
H3JIOKEHHBIE B XKajloOe 00cToATeNbCTBa. B TakoM cirydyae B jxaiobe MpUBOAUTCS IIEPEYEHb
IIpHJIaraeMbIX K Hel JOKYMEHTOB.

577. Tlo pe3ynprataM pacCMOTPEHHS JKaloOBl  oOpraH  (y4pexJIeHHue),
IIPEeIOCTABJISIONINN TOCYAapCTBEHHYIO YCIyry, IpHHMMAeT OJHO U3 CIEAYIOLIUX
peLICeHUM:

1 ))xanoba ymaoBIETBOPSETCS, B TOM 4YHcie B (OpME OTMEHBI IIPUHATOrO PELICHHUs,
WCIIPaBIICHUS JOITYIIIEHHBIX OpraHoM (yupexxaeHueM), IIpe J0CTaBISAIOIUM
rOCYyJapCTBEHHYIO YCIyTy, OI€4aTOK ¥ OIMOOK B BBIJAHHBIX B pe3yJbTare
IIPeIOCTaBJICHHUS rOCYAapCTBEHHOM YCIyr'H JOKyMEHTax, BO3BpaTa 3asBUTENIO JIEHEKHbIX




CpPeACTB, B3UMaHHE KOTOPHIX HE IMPEIyCMOTPEHO HOPMAaTUBHBIMH IIPABOBHIMH aKTaMH
Poccuiickoit @eneparyy, HOpMaTUBHBIMHU ITpaBOBEIMU akTaMH Pecriy6iuku Tarapcran;

2) B yOOBIIETBOPEHHUH KaI0OBI OTKa3bIBAaETCSl.

He no3nHee mHsA, CleoylolIero 3a [OHEM NPHUHATUS PELICHUs, yKa3aHHOIO B
MOAIMTYHKTax | ¥ 2 HACTOSAIIEro IIyHKTA, 3asBUTEIII0 B TUCEMEHHOU (hopMe U IO JKETaHUIO
3asBUTENIS B DJIEKTPOHHOU (popMe HampaBIlsieTCs] MOTHBUPOBAHHBIM OTBET O pe3yibTaTax
PacCMOTpPEHUS KaJIOOBI.

5.9. B ciydae yCTaHOBIJIEHHS B XOJ€ WJIH IO pe3yJbTaTaM PacCMOTPEHHUS KanoObl
IIPU3HAKOB COCTaBa AJMUHUCTPATUBHOIO IPAaBOHAPYIIEHWs HIM  IPECTYIICHUs
INOJDKHOCTHOE — JIMIIO, HAJelIeHHOe TIIOJTHOMOYHSAMH II0 PAacCMOTPEHHIO  JKanoo,
He3aMeJIUTENIbHO HAMPaBIISIOT UMEIOIUEeCcs MaTepralbl B OpraHbl IPOKYpaTyphL.».

2. B AAMUHUCTpaTUBHOM perjaMeHTe MpPeJOCTaBICHUS IOCyAapCTBEHHOM YCIyTH
N0 HAa3HAYEHHUIO eIWHOBPEMEHHOIO IOCOOMS B CBSI3U C IIEpee3ZioM Ha HOBOE MECTO
XKUTEIBCTBA U KOMIIEHCAIlMM CTOMMOCTH IIpoe3fa, a TaKKe pacXolOB IO IIEPEBO3KE
MMYyIIeCTBa TIpaxJaHaM, 3BaKyHMpPOBaHHBIM (II€PECEICHHBIM) K3 30H, IOABEPIILIMXCS
pPalOaKTUBHOMY 3arpsi3HEHHIO BCJIEACTBHE TEXHOT€HHBIX KaTacTpod, YTBEPKICHHOM
npukazoM MUHHCTEPCTBA TpyAa, 3aHATOCTH W COLMAIBHOM 3ammThl Pecnmy6nuku
Tarapctan ot 26.07.2012 Ne 599 «O6 yTBepxaeHUH AIMHUHUCTPATUBHOIO periaMeHTa
IpeIOCTaBJIeHHUs] TOCYIapCTBEHHOM yCIyTH IMOHA3HAYEHUIO €IUHOBPEMEHHOI'0 0coOus B
CBSI3U C Iepee3oM Ha HOBOE MECTO JKUTEIbCTBA U KOMIIEHCAIlMM CTOMMOCTH IIpOe3ja, a
TaKXKe pacxoJOB IO I€peBO3KEe HMYIEeCTBAa TpaXKJaHaM, 3BaKyMpPOBaHHBIM
(mepeceneHHBIM) W3 30H, IMOABEPrIIMXCS PATUOAKTUBHOMY 3arpsi3HEHUIO BCIIEICTBHE
TEXHOTeHHBIX KaTacTpod (C H3MEeHEeHUSMH, BHECEHHBIMH NpHKa3zaMud MHUHHCTEpCTBa
Tpy/ia, 3aHATOCTH ¥ COIMAIbHOM 3ammThl Pecy6nuku Tatapcran ot 14.01.2013 Ne 9, ot
17.11.2015 Ne 845, ot 10.05.2016 Ne 241, ot 08.06.2017 Ne 348, ot 30.11.2017 Ne 839, ot
19.02.2018 Ne 138):

paszen 5 U3NI0XKUTH B CIIEyIOLEeN peqaKLun:

«5. HocynebHoe (BHeCYIeOHOE) 00XKaTOBaHHUE 3asBUTENIEM PELIEHUN U AeUCTBUM
(6e3neticTBus) opraHa (y4peXaeHus ), TPeIOCTaBIIIONIET0 rOCy IApCTBEHHYIO YCIYTy, a
TaKXe JOJDKHOCTHOTO JIULA (YUpexIeHus ), IPeIOCTaBISIOLIEro rocy 1apCTBEHHYIO
yCIIyTy, THOO0 rOCyJapCTBEHHOTO CIIyXaIIero (COTpyIHUKA yUpexACHHUs )

5.1. Tlomy4arenu rocymapCTBEHHOM YCIyrH HMMEIOT IpaBO Ha 00XKaJoBaHHE B
IOCYyIeOHOM TOpSIIKE pelleHud W JeWcTBUil (0e3meWcTBHs) COTPYIHUKOB OTAEIEHUs
IleHTpa, y4acTBYIOIIMX B IIPEIOCTaBI€HUHM T'OCYHApCTBEHHOM YCIIyI'd, PyKOBOIMTEIIIO
otnenenus Llentpa).

XKano6bl Ha pemeHus, gedcTBus (Oe3nelicTBre),pyKOBOAUTENS oTAeneHus LlenTpa
Wi YnpaBieHus (oTaena), MojaloTcsi B MUHUCTEPCTBO Ha MM KYpPHUDYIOIIETO -
3aMECTHUTENSI MUHUCTPA UJIM MUHHUCTPA.

Pemenus, pelictBus (Oe3meiicTBHe), INpPUHATBIE 3aMECTUTENIEM MHHHCTpa
(MHHHCTpa) MOTYT ObITH 00kanoBaHbl B Kabuner MunuctpoB Pecrry6nuku Tarapcras.

5.2. 3asBHUTENIb MOXET OOPATUTHCS C KaI000i, B TOM YHUCIIE B CIEAYIOLIUX CIIydYasx:

1) HapylleHHe CpOKa perucTpalliyd 3ampoca 3asiBUTeNld O IPEeAOCTaBlIeHUH
rOCyJapCTBEHHOM YCIIYTH;

2) HapylIeHUue CpOKa IIPEeIOCTaBIECHUs FOCY AJapCTBEHHOM YCIIyTIH,




3) TpeboBaHHMe y 3asBUTENS NOKYMEHTOB, HE IPeIyCMOTPEHHBIX HOpPMAaTHBHBIMU
npaBoBbIMU akTamMu Poccuiickoit ®Denepanuy, HOPMAaTUBHBIMH ITPAaBOBBIMH aKTaMH
Pecny6nuku Tatapcras, 1uis mpe1ocTaBiIeHUs rOCyJapCTBEHHOM YCIIyTH;

4) oTkaz B IpueMe JOKYMEHTOB, IIpeIOCTaBlI€HHE KOTOPBIX IMPELyCMOTPEHO
HOpPMAaTHUBHBIMH TIpaBOBBIMM akTamMu Poccuiickoit ®@enepanuy, HOPMAaTUBHBIMHU
npaBoBEIMU akTaMu Pecrmy6Gnuku TarapcraH, uisi mpenoCTaBiIeHHS IOCYyAapCTBEHHOM
yCIIyTH, y 3asBUTES;

5) oTKa3 B MpenoCTaBlIeHUHN I'OCYIapCTBEHHOW yCIyTH, €CIM OCHOBAHMs OTKa3a He
IIpeAYCMOTpEHEH! (helepaIbHBIMU 3aKOHAMH U NIPUHATHIMH B COOTBETCTBUM C HUMH HHBIMHU
HOPMAaTHUBHBIMU  TpaBOBEIMH  akTamMu  Poccuiickort ~ @epepanuy,  3aKOHaMHU
WWHBIMUHOPMAaTHUBHBIMH ITPaBOBBIMU akTamMu PecryOnuku Tatapcras;

6) 3arpeboBaHMEe C 3asBUTENS IPU IPEAOCTAaBIEHUU T'OCYJApCTBEHHON YCIyTU
IUIaThl, HE IPEeAyCMOTPEHHOW HOPMATUBHBIMU IIpaBOBBIMH aKTaMHu Poccuiickoin
®enepany, HOPMaTUBHBIMH IPaBoBbIMH akTaMu PecryOnuku Tarapcras;

7) oTka3 opraHa (y4pexIeHHs), MPeIOCTaBIAIONIEr0 I'OCYIapCTBEHHYIO YCIYIY,
JIOJDKHOCTHOIO JIMLIA OpraHa (y4pexIeHHs), NpeIOCTABISIONIEr0 TOCYAAPCTBEHHYIO
yCIyTy, B HCIpaBJIeHHH MAONYIIEHHbIX HMMH OIIEYaTOK X OINMOOK B BBIJAHHBIX B
pe3ynbTaTe NpeAOCTaBIeHUSI TI'OCYAapCTBEHHOM YCIYyTrH JOKYMEHTax JMOO HapylleHHe
YCTaHOBJIEHHOT'O CPOKa TaKMX UCIIPaBIIE€HUN;

8) HapylmeHuHe CpoKa WIM TOpsAKa BBIJAYHM JOKYMEHTOB II0 pe3ylbTaram
IIpeI0CTaBIIEHHUS ITOCYAapCTBEHHOM YCIIYTH;

9) mpuocTaHOBJIEHHE IPENOCTaBICHUs] TOCYAapCTBEHHOW YCIyTH, €CIIM OCHOBaHUs
IIPUOCTAHOBJIEHUS HE TPeNyCMOTPeHbl (erepalbHBIMU 3aKOHAMM M TPUHATBIMU B
COOTBETCTBUM C HHUMHM WHBIMA HOPMAaTHUBHBIMM @paBOBBIMM akTaMu Poccuiickoin
®enepanuy, 3aKOHaMH M WHBIMM HOPMATHBHBIMH IIPaBOBBIMH akTaMu PecmyOnuku
Tartapcras.

5.3. XKamoba Ha pemeHus U JedcTBUs (Oe3nmedcTBHE) opraHa (y4peKIeHHs),
IPEOCTABISIIOIEr0  IOCYJAapCTBEHHYIO  YCIyry, [JOJDKHOCTHOIO  JMIla  OpraHa
(yupexxaeHus1), NPeIOoCTaBISIONMIEr0 TIOCYJapCTBEHHYIO YCIYry, TIOCYyIapCTBEHHOI'O
cyXamiero (CmenmManucra Y4YpeXXIeHHs), PpyKOBOIAHWTENS opraHa (y4pexIeHHs)
NPEOCTABISIONIET0 TOCYJAPCTBEHHYIO YCIyry, TOJaeTcss B IUCbMEHHOW (opme Ha
OyMa)KHOM HOCHTEJIe WU B JIEKTPOHHOMU dopMe.

Xano6a MoxeT ObITh HallpaBJieHa I0 M0YTe, Yepe3 MHOrO(pyHKIIMOHAIBHBIN LIEHTD,
C HCIOJIb30BaHHEM HH(MOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOH cet  «HMHTepHeT,
ohHULMATBEHOTO caiita MmuHucTepcTBa (http//mtsz.tatarstan.ru/), [Toprana
rocyaapCTBEHHBIX U MYHHUIIATTATBHBIX yCIIyr Pecry6nuku Tarapcran
(http://uslugi.tatarstan.ru/), EguHOro noprana rocyJapCTBEHHbBIX U MyHHUILUIIAIIBHBIX YCIyT
(bynkmuit) (http://www.gosuslugi.ru/), a Takke MOXeT OBbITb NPHUHATA INPU JIHYHOM
IIpueMe 3asiBUTEIS.

5.4. Cpok paccMOTpeHHs XalloObl - B TeueHHe 15 paboumx nHed co OHA €€
peructpauud. B cimydae o0xanoBaHHMS ~OTKasa OpraHa, IpPEJOCTaBJIAIOLICTO
rOCyJapCTBEHHYIO  YCIyry, JOJDKHOCTHOIO JIMLIa OpraHa, IpeJOoCTaBJISIOIIEro
rOCYIapCTBEHHYIO YCIYTry, B IpHeMe NOKyMEHTOB y 3asBUTeNs JUOO B HCIpaBICHUU
JOMYIIEHHBIX OINEYaTOK M OMMOOK WJIM B cilydae O0O0XajloBaHUsl HapyIIeHHs




YCTaHOBJIEHHOTO CpOKa TaKWX MCIPABJICHUH - B T€YEHHE MATU pabodux AHEH co aHS ee
perucTpayu.

5.5. XKanoba momKHA CofepKaTh CIeayIONIyI0 MHPOPMALIHIO:

1) HamMeHOBaHMWe opraHa (yYpexXIeHHs), MPeIOCTABISIOUIEr0 I'OCyJapCTBEHHYIO
yCIyry,  HOOJDKHOCTHOIO  JIMa  opraHa  (y4pexAeHHs),  IpeJOoCTaBIsIOIIEro
rOCy/IapCTBEHHYIO  YCIyTy, WM TOCYyHapCTBEHHOIO0  CIyXKamero (COTpyIHHUKa
YUpEXACHH ), pellleHus U AecTBHS (0e31eHCTBHE) KOTOPHIX 00XKaIyIoTCs;

2) damunuio, WM, OTYECTBO (TOCIeqHEe - MpPU HAJIMYMM), CBENEHUS O MecTe
KUTENbCTBA 3asBHUTENS - (PU3HMYEecKoro iuna jJubO0 HaMMEHOBaHHE, a TaKXKe HOMED
(HOMepa) KOHTaKTHOTO TeledoHa, aapec (aapeca) 3JEKTPOHHOM MOYTHI (IIpH HAJIMYMHU) U
IIOYTOBBIN aJIpec, 0 KOTOPBIM JOJDKEH OBITh HApaBIIEH OTBET 3asBUTEIIO;

3) cBemeHus 00 OOXayeMBIX peLIEHUSX U JeHCTBUSIX (Oe3neiicTBUH) OpraHa
(yupexnaeHus1), NPeNOCTABISIONIETO T'OCYyJAapCTBEHHYIO YCIYTy, OJDKHOCTHOIO JIHIa
opraHa  (y4ypexaeHus), TMpPENOCTABISIOIIEr0 TOCYHAapCTBEHHYIO  YCIyry,  HIH
rocyJapCTBEHHOIO CITy’KaIllero (COTpYIHUKA YUPEXKIEHHUS );

4) noBoabl, HA OCHOBAaHMHM KOTOPBIX 3asBUTEIh HE COIJIaCEH C pELIeHUEM U
NeCTBUEM (6e3neiicTBUEM) opraHa (yupexneHus), MPEeIOCTaBIISIOIIETO
rOCy/JapCTBEHHYIO  YCIyry,  JO/DKHOCTHOTO  Jidla  opraHa  (y4pexnaeHus),
IIPEOCTABIAIONIET0 T'OCYIapCTBEHHYIO YCIYTy, HJIM TOCYJapCTBEHHOI'O CIIy>Kallero
(coTpyIHMKA yUpPEKICHHUS ).

5.6. K xanobe MOryT OBITH IPHJIOKEHBI KOMUU JOKYMEHTOB, MOITBEPXKAAIOIIMX
U3JI0’KEHHEIE B Xajlobe 00cTosATeNbcTBa. B TakoM cimydae B jxano06e IpUBOIUTCS IIepeUeHb
IIpAJIaraeMsbIX K Hell TOKyMEHTOB.

5.7. Tlo pe3ynbrataM pacCMOTpeHHsS KajoObl opraH (y4dpexaeHue),
NPEeIOCTABISIOMUANA T'OCYAapCTBEHHYIO YCIYry, IIPHHUMaeT OJHO M3 CIEAYIOIIHX
peLLIeHUN:

1 ))xaoba ymIoOBIETBOPSETCS, B TOM YHUCJe B (OpME OTMEHBI MPUHITOIO PELIEHUs,
HCIIPaBIICHUS JOITYIIEHHBIX OpraHoM (yupexnaeHuem), IIpe A0CTaBIISIOLUM
rOCyJapCTBEHHYIO YCIYyry, OI€4aTOK H OmMOOK B BBIJAHHBIX B pPeE3yJIbTare
NIpeOCTABIIEHUS TOCYIapCTBEHHOM yCIIyT'M JOKYMEHTaX, BO3BpaTa 3asBUTENIO JIEHEXHBIX
CpPeICTB, B3MMaHHE KOTOPBIX HE IPEAyCMOTPEHO HOPMAaTHMBHBIMU IIPAaBOBBIMU aKTaMH
Poccuiickoit ®enepannu, HOpMaTUBHBIMU ITpaBOBbIMH akTaMH Pecrry6nuku Tarapcran;

2) B yZIOBJIETBOPEHHUH XaJIOObI OTKAa3bIBAETCS.

He mno3gHee nHsA, cleqyromiero 3a [JHEM IPUHATUS peELIeHUs, YyKa3aHHOIo B
MOJNYHKTaX | U 2 HACTOSAIIEro IMMyHKTa, 3aBUTENIO B MUCBMEHHOM (hopMe U IO HKEJTaHUIO
3asIBUTENSI B DJIEKTPOHHOM (popMe HamnpaBiisieTCs MOTHBHPOBAaHHBIM OTBET O pe3yjbTaTax
pPacCMOTpEHUs KaJ0ObI.

5.9. B ciiyyae yCTaHOBIIEHHS B XOJ€ HJIH IO pe3yJbTaTaM PaCCMOTPEHHUS JKalOObI
MPU3HAKOB COCTaBa aJMUHUCTPATUBHOIO IIPAaBOHAPYILIEHHUS WM  IPECTYTUICHHS
IOJDKHOCTHOE  JIAIO, HAJEJIEHHOE IMOJHOMOYHSMH [0 PAacCMOTPEHMIO  Kajlob,

He3aMeIUTEIBHO HAIIPABIISIOT UMEIOIIUECs: MaTepHalibl B OPraHbl IPOKYPATyPBL.Y.




