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YTBepXKACHBI

npuka3oM MUHHCTEpCTBa TPy Aa,
3aHATOCTH U COLIMAIBHOM 3aIUTHI
Pecny6miku Tarapcran,

or O 052018 1. Ne 34 R

H3MeHeHus, KOTOpPbIe BHOCATCS B OTAENbHBIE aIMUHHUCTPATUBHEIE PETIAMEHTEI
[IPeOCTaBIEHHs FOCYJAPCTBEHHBIX YCIIyT MUHHCTEPCTBOM TPy /Ia, 3aHATOCTH U
coranbHoi 3ammTel Pecybonuku Tarapcran

1. B AIMHHHCTPaTMBHOM perjlaMeHTe IPEAOCTAaBIEHUS TI'OCYAapCTBEHHOU
YCIIyTH 110 BBIa4e yI0CTOBepeHHs (IyOiuKara yA0CTOBEpEHHs) I'PaXJaHaM, BbIEXaBLIAM
U3 HACEJIEHHBIX ITyHKTOB, IOJBEPTIIMXCS 3arpsA3HEHUIO BCIEACTBHE aBapuu B 1957 romy
Ha [IPOU3BOICTBEHHOM 00beauHeHHH «Masik» U cOpOCOB PaJiOaKTUBHBIX OTXOZOB B PEKY
Teua, yTBepXI€HHOM NMPUKa30M MHUHUCTEPCTBA TPYAa, 3aHATOCTH U COLIMATBHOM 3aIlUTHI
Pecry6nuku Tartapcran ot 19.07.2012 Ne 575 «O6 yrBepkaeHUH AIMUHHCTPAaTUBHOTO
periaMeHTa IpPeJOoCTaBIeHUs TI'OCYJapCTBEHHOW YCIYrH IO BblAade YIOCTOBEPEHHMS
(myOnukaTa yHOCTOBEpEeHMs) TIpaxkJaHaM, BBIEXaBIIMM K3 HACEIEHHBIX ITyHKTOB,
MMOABEPTIIMXCS 3arps3HEHUIO BCleACTBHE aBapud B 1957 romy Ha mpoM3BOACTBEHHOM
oobenuHeHUH «Masik» u CcOpPOCOB paJMOAKTUBHBIX OTXOJOB B peky Tewa» (c
W3MEHEHHUSIMH, BHECEHHBIMU MpUKa3aMd MHUHHCTEPCTBa TPyJa, 3aHATOCTU M COLHAIBHOM
s3amuThl PecryOnmuku  Tarapctan ot 07.06.2016 Ne317, or 26.07.2016 Neo 443,
ot 08.06.2017 Ne 348);

B AJIMUHHCTPAaTHBHOM perjlaMeHTe NpPEeIOCTaBIEHUS I'OCYJapCTBEHHOM YCIYTH IO
Bblladye YHOCTOBepeHHs (myOiMkaTa yIOCTOBEpEHHS) TIpakJaHaM, ITONyYMBIIAM HIIH
IepeHeCIIMM JIy4eBylo Oolie3Hb U Ipyrue 3abojeBaHUs, CBS3aHHBIE C PaIHAllHOHHBIM
BO3/JIEHiICTBUEM BCJIEACTBHE TEXHOTCHHBIX KaracTpod miu ¢ paboTaMH IO JTHKBHIALMH
TIOCJIEICTBUMA TEXHOTEHHBIX KaTacTpod, HUHBAIUAAM BCIEACTBUE TEXHOTEHHBIX KaTacTpod,
YTBEPXKJIEHHOM IpuKa3oM MMHHCTEpPCTBA TpyAa, 3aHATOCTH M COIHAIBHOM 3allWTHI
Pecmy6nuku TaTtapctan ot 16.07.2012 Ne 566 «O6 yTBepxneHHH AIMHUHHCTPATHBHOIO
perinaMeHTa MNpeNoCTaBIE€HUs] TOCYyJapCTBEHHOH YCIYyrd IO BbIJade YIOCTOBEPEHHMS
(my6nukaTa ynOCTOBEpEHHs) TIpaXk[aHaM, IOMy4YHMBIIUM WM IEPEHECIIMM JIy4EBYIO
Oone3Hp U Ipyrue 3abojeBaHUs, CBSI3aHHBIE C PAIUAllMOHHBIM BO3IEHCTBUEM BCIIEACTBUE
TE€XHOT€HHBIX KaTacTpod WM ¢ paboTaMU NHO JHKBUAALUH TOCIEACTBHM TE€XHOTE€HHBIX
KaTacTpod, HHBAIMIaM BCIEACTBHE TEXHOTEHHBIX KaTacTpod» (C M3MEHEHMAMH,
BHECEHHBIMH IIpHKa3aMM MUHHCTEpPCTBA TpyJAa, 3aHATOCTH W COIHAIBHOM 3allUTHI
Pecniy6muku Tarapcran ot 07.06.2016 Ne 317, or 11.07.2016 Ne 394, ot 08.06.2017
Ne 348);

B AIIMMHHMCTPAaTMBHOM PErjaMeHTe IPeJOCTaBIeHHs TOCYAApCTBEHHOM YCIYTH IO
BBIJaY€  yIOCTOBepeHMs (mybnMkaTta YIOOCTOBEpEHHS) YYaCTHUKA  JIUKBUJAILIUU
TOCTIeICTBMM aBapuM B 1957 rony Ha NpOM3BOACTBEHHOM OOBEOMHEHUH «Mask» W
cOpOCOB paMOaKTUBHEIX OTXOJIOB B peKy Teda, yTBep)KIeHHOM NpHKa3oM MHHHCTEPCTBA
TPYAa, 3aHATOCTH M COLMAIbHOM 3amuThl Pecmybmuku Tatapcran ot 19.07.2012 Ne 576
«O6 yTBEpXKIeHMH AJMHHUCTPATHBHOTO PErNIaMeHTa MPEAOCTABJIEHHS TOCYIapPCTBEHHOMN
YCIIyTH TI0 BBIAAa4e yIOCTOBEpEHHMs (IyOiIHKaTa yAOCTOBEPEHHMS) YYACTHHUKA JTHKBUIAIIMU
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mocnecTBUi aBapuM B 1957 romy Ha IPOM3BOJACTBEHHOM OOBemuHeHuMH «Mask» u
c6pOCOB PaJIMOAKTHBHBEIX OTXOHNOB B peKy Teda» (C HM3MEHEHHSAMH, BHECEHHBIMU
npuKa3aMH MUHHCTEPCTBA Tpy[a, 3aHATOCTH M COLMAIbHOM 3ammThl Pecry6inku
Tarapctan ot 07.06.2016 Ne 317, o1 26.07.2016 Ne 442, ot 08.06.2017 Ne 348):

B nyHKTe 1.4 pa3zgena 1:

HOAMYHKT 1.4.1 TOMOMHUTH ab3a1ieM CIENYIOIEro COAEPIKAHHMS

«['paduk mprema 3asBIeHHIA: eXEeTHEBHO, KpoMe CyOOO0ThI B BOCKPECEHBS, B YacChl
paboTEl, KOTOPBIE YCTAHABIMBAIOTCS IPAaBUJIaMH BHYTPEHHErO PaclopsKa YIIpaBeHHs
(otmena).»;

B moamyHkre 1.4.2 crnoBa «http:/mtsz@tatarstan.ru» 3aMEHHTh CIOBaMH
«http://mtsz.tatarstan.ru»,  cmoBa  «(http://uslugi.tatar.ru/)»  3aMeHUTH  cIOBaMH
«(http://uslugi.tatarstan.ru/)»;

B pazzene 2:

HaHMeHOBaHHe rpadbl BTOPOH U3JI0KUTH B CIEAYIOIIEH peaaKIuu:

«Copepxanue TpeOOBaHUN K CTaHIAPTY»;

rpady «CoxpepxaHue TpeOOBaHUM K CTaHAAPTY» IyHKTa 2.13 momonHuTh ab3aiem
CJIEIyIOIIETrO COepKaHMS:

«3amnpoc, NOCTYNMUBIIHKA B 3JIEKTPOHHOH (popMe, B BBIXOJHOMU (IIpa3gHUYHBIN) NeHb
PETHCTPUPYETCS Ha CIIeIYFOIIH 32 BBIXOIHBIM (IIpa3qHUYHbBIM) pabounii 1eHb.»;

B rpade «Conepxanue TpebOBaHM K CTaHAApTy» IMyHKTa 2.15:

ab3all YeTBEPTHIN U3JI0XKUTH B CIEAYIOIEN pelaKIIiu:

«HalM4Me ucuYepnbiBaiomed HWHPoOpMalMU O crmocobax, TMOpsaKe, CpoKax
IIpeIOCTaBIeHUs TOCYNapCTBEHHOM YCIyrd Ha HWH(DOPMALMOHHBIX CTEHAAaX, B CETH
HurepHer, Ha odumnuansHoM caiite MunucrepctBa, [loprae rocymapcTBEHHBIX H
MYHUIUNANbHBIX ycayr PecmyOnuku TatapcraH, EnuHOM mopraie rocyaapcTBEHHBIX U
MYHHUITUTIATBHBIX YCIIyTY);

ab3all eCATHIN U3II0XKUTH B CIIeAYIOMIEH peaKIuu:

«OTCYTCTBHE OOOCHOBaHHBIX Xano6 Ha HapylleHus PeriameHra, coBeplLIeHHBIE
crielMalucTaMy YTpaBieHus (0Taena)»;

B ab3ame mecTHaguaTtoM cioBa «http://mtsz@tatarstan.ru» 3aMEHHTH CJIOBaMH
«http://mtsz.tatarstan.ru»,  cmoBa  «(http://uslugi.tatar.ru/)»  3aMeHMTb ClIOBaMH
«(http://uslugi.tatarstan.ru/)»;

B pazzeie 4:

ab3a11 BTOpOH ITyHKTa 4.1 H3/I0XHUTH B CIIEAYIOLIEH PeNaKIMH:

«KOHTpOJIb 32 MONHOTON M Ka4eCTBOM IIPEIOCTAaBICHHS [OCYJapCTBEHHON YCIyTH
OCYIUECTBIAETCS  AODKHOCTHBIMH  JIMIAMH  OTJela  anmapata MMHHCTEpCTBa,
YHOJIHOMOYEHHOr0 Ha OCYLIECTBIEHHE JAaHHOIO KOHTPOJSA, M YTpasieHus (0Thena),
TIOTHOMOYHSl KOTODPBIX OINPENEINIIOTCS B IIOJIOXKEHHH O CTPYKTYPHOM MOApa3/eieHUuH
MuHHCTEPCTBA U IOIDKHOCTHBIMH PErIaMEeHTaMU COTPYIHUKOBY;

pasfieln S5 U3JI0XKUTH B CIeAYIOIIel peIakiuu:

«5. locynebHoe (BHECYIeGHOE) 06XKAIOBaHHE 3asBUTENIEM PEIISHHIA
U JercTBui (6e31eCTBU) OpraHa, IPea0CTaBIsIOMEro
roCyJapCTBEHHYIO YCIIyTy, a TaKXe JOJDKHOCTHOTO JIMIIA OpraHa,
NPEAOCTAaBJIAIOIIEr0 rOCy JapCTBEHHYIO YCIYTY, TH60
rOCyIapCTBEHHOI'O CITY>KaIIero




5.1. Tomy4aTenud TroCyIapCTBEHHOM YCIYyIM HMEIOT IIpaBO Ha OOXajlOBaHHE B
nocyie6HOM TOpsaKe pelleHui U neicTBHi (6e31eHCTBHA) COTPYAHUKOB YIIpaBIeHHS
(oTaena), y4acTBYIOIIMX B IPEJOCTABIECHHM TIOCYJApCTBEHHOH YCIYTH, PYKOBOIMTEIIO
Vnpasnenus (oTxaena).

Xanobsl Ha pemrenus, aAedcTBus (Oe3nelicTBHE), NPUHATHIE PYKOBOAMTEIEM
Vnpasnenus (otaena), mogaroTcs B MHHUCTEPCTBO Ha MMsl KYPHPYIOIIETO 3aMECTHUTENS
MUHHCTpPA WA MUHUCTPA.

Pemenus u fevictBus (Oe3meiicTBHE) 3aMECTUTENE MUHHCTpa (MHHHCTpa) MOTYT
6bITh OOXxanoBaHsl B Kabuner MunuctpoB Pecry6nuku Tarapcras.

5.2. 3agBHTENIb MOXET OOPATHTHCS C KaJI0OOM, B TOM YHUCIIE B CIEAYIOMIUX CIIydasX:

1) HapylIeHHe CpoKa PEeruCTpalldy 3alpoca O MPEAOCTaBIEHUH I'OCYyIapCTBEHHOM
yCIIyTH;

2) HapyllIeHHue CpOoKa MIPeIOCTaBICHUS I'OCY AApCTBEHHOU YCIIyTH;

3) TpeboBaHHe y 3asBUTENS NOKYMEHTOB, HE IPEIyCMOTPEHHBIX HOpMaTHBHBIMHU
npaBoBeIMH akTamMu Poccuiickoii ®epepanuy, HOpPMaTUBHBIMH IIPAaBOBBIMU AaKTaMHU
Pecny6nuku TaTtapcTas, 11 IpeIoCTaBlIeHUs TOCYJapCTBEHHOM yCIyTH;

4) oTka3 B TIIpHeMe 3asBJICHHS M JOKyMEHTOB (KONHH JIOKyMEHTOB),
IpeIoCTaBlIeHHe KOTOPBIX IIPEIyCMOTPEHO HOPMAaTHBHBIMH IPAaBOBBIMH  aKTaMHU
Poccuiickoii ®@enepanuy, HOpMaTUBHBIMHM IPaBOBHIMU akTaMu Pecrybnuku Tartapcras,
IUTS TIPEIOCTaBIIEHUS TOCY1apCTBEHHON YCIIYTH, Y 3asiBUTENS;

5) oTka3 B MpeNOCTaBIEHUU I'OCYJapCTBEHHOM YCIYTH, €CIIM OCHOBAaHHS OTKa3a He
IpeIyCMOTpEeHHI (efiepalbHBIMU 3aKOHAMH U IIPUHATHIMUA B COOTBETCTBHH C HUIMH MHBIMU
HOpPMaTUBHEIMH NpaBOBEIMH akTamMu Poccuiickoii ®enepauuu, 3aKOHAMM M HHBIMH
HOpPMaTHUBHBIMHU NTPaBOBBIMU akTamMu PecmyOnuku Tartapcras;

6) 3aTpeboBaHHE C 3asBUTENS IPU IPEAOCTABICHUM I'OCYHapCTBEHHOM YCIIyrd
I1aTel, HE IPEAYCMOTPEHHON HOPMAaTHUBHBEIMU IIPaBOBBIMH aKTaMu Poccuiickoii
®epnepanyuy, HOpMaTUBHBIMYU IPaBOBBIMH akTaMu Pecry6nuku TaTapcran;

7) OoTKa3 opraHa, NpeJOCTaBIISIOMIETO I'OCYJapCTBEHHYIO YCIYTY, HOKHOCTHOIO
JMIia OpraHa, IpeAOCTABIIONIET0 TIOCYJapCTBEHHYIO YCIyry, B HCIpaBlIeHHH
JOIYIIEHHBIX MMM OIIEYaTOK M OMMOOK B BBIIAHHBIX B pe3yJIbTaTe IPeNOCTaBIEHUS
rOCyJIapCTBEHHOM YCIIyTH JOKyMEHTax JM00 HapyllleHHe YCTAaHOBJIEHHOTO CPOKa TAaKUX
UCIIpaBIICHUN;

8) HapylleHHe CpOKa MM IOpsAKa BBIAAYM JOKYMEHTOB IO pe3yjbTaTaM
IIpe0CTaBIICHUS TOCYJapCTBEHHOM YCIIyTH;

9) npHoCcTaHOBNIEHHE MPENOCTABIEHHS [OCYJAapPCTBEHHOM YCIIYTH, €CIM OCHOBAHHS
NPUOCTAHOBJIEHWS HE IPENYyCMOTPEeHBl (enepalbHBIMH 3aKOHAMH M IPUHSATEIMH B
COOTBETCTBMM C HHMH MHBIMH HOPMAaTHBHBIMH IIPaBOBEIMH akTaMd Poccuiickoit
Denepauyy, 3aKOHAMH M HMHBIMM HOPMAaTHBHBIMH IIPaBOBBIMH aKTaMu Pecrmy6nuku
Tarapcras.

5.3. Xano6a Ha pemeHnus u neiictBus (6e3neiicTBHE) OpraHa, MpeIOCTABISIONIETO
rOCYyJJTapCTBEHHYIO ~ YCIIyI'y, JO/DKHOCTHOIO JIMIla OpraHa, MpeaoCTaBISIOIIErO
rOCyJapCTBEHHYIO YyCIIyTy, TOCYAapCTBEHHOIO CIIyXalllero, PpPYKOBOAUTENS OpraHa
NPEOCTABNISIONIEr0 TOCYAapCTBEHHYIO YCIyry, IOAaeTcsi B IIUCBMEHHOM (opme Ha
OyMa)KHOM HOCHUTEJE WU B JJIEKTPOHHOM (hopMe.
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YXanob6a MoxeT 6BITh HalpaBJieHa o MoYTe, Yepe3 MHOTOQYHKIIMOHAIBHBIA LIEHTD,
C HCIONB30BaHMEM HH(POPMAIIMOHHO-TEIEKOMMYHUKAlMOHHON cetH  «MHTepHeT»,
0GHULIHATBHOTO caita MuHucTepcTBa (http://mtsz.tatarstan.ru), IToprana
roCyAapCTBEHHBIX U MYHHIIMITAJIBHBIX yCIIyT Pecny6nuku Tarapcran
(http://uslugi.tatarstan.ru/), Equroro mopraia rocy1apCTBEHHBIX ¥ MyHHUIUNAIBHBIX YCIyT
(bynkimit) (http://www.gosuslugi.ru/), a Takke MOXeT OBITh NPHHATA NPHU JUYHOM
npueMe 3asiBUTES.

5.4. Cpok paccMOTpeHHs XaJIo0bl — B TeUeHHE IATHAAUATH pabo4uX qHEH co AHA ee
peructpanui. B cioydae oOxaloBaHMS ~OTKa3a OpraHa, IpeJOCTaBISIOLIETO
rOCYyJapCTBEHHYIO  YCIyry, HOJDKHOCTHOTO JIMIIa OpraHa, IpeJOCTaBISIOMIErO
rOCYJapCTBEHHYIO YCIyTy, B NpHeMe INOKYMEHTOB Y 3asBUTeNs JHOO B HCIpPaBICHUU
JOMYIIEHHBIX OINEeYaTOK M OmMOOK WIM B cioy4ae OOXKaJOBaHUS HapyIIeHUs
YCTaHOBJIEHHOTO CPOKa TaKWX HCIpPaBJIeHHH — B TeUeHHe NATU pabouyux JHeH co IHA ee
perucTparuu.

5.5. XKanoba momkHa comepkaTh CleAyIOUIyI0 HHPOPMALIHIO:

1) HauMeHOBaHHME OpraHa, IpPeIOCTABISIONIEr0 TIOCYOapCTBEHHYIO YCIyTY,
INOJDKHOCTHOTO JIMI[a OpraHa, IIPeJOCTaBISIONIEr0 TIOCYyJapCTBEHHYIO YCIYTy, HWIH
rOCyJapCTBEHHOTO CIy)XKalllero, pemeHus U JaedcTBus (6e3meiicTBHE) KOTOPBIX
00XKaITyIOTCS;

2) ¢amunmrio, uMs, OT4eCTBO (IOCIEOHEe - MPHU HAJIWYHH), CBEIOEHHS O MECTe
XKHUTEIbCTBA 3asBUTEN - (PU3MYECKoro Juna W00 HaUMEHOBaHHE, a TakKXKe HOMEP
(HOMepa) KOHTaKTHOro TenedoHa, agpec (aapeca) dMEKTPOHHOH MOYTHI (MPU HATUYHMH) H
IIOYTOBBIN aJipec, IO KOTOPBIM JOJKEH OBITh HalpaBJIeH OTBET 3aABUTEIIO;

3) cBemeHus 00 oOXalyeMBIX pelIeHUsSX U JAedcTBUsAxX (Oe3neiicTBUM) opraHa,
NPENOCTaBIAOMIET0 TIOCYyJapCTBEHHYIO  YCIYTy, JOJDKHOCTHOTO JIMIIA  OpraHa,
IPENOCTaBIISAIONIETO FOCYAapCTBEHHYIO YCIIYTY, WM FOCYIapCTBEHHOTO CIIyXKaIlero;

4) nmoBOABI, Ha OCHOBAHMHU KOTOPBIX 3asBUTENb HE COIJIACEH C pELIEHHEM H
nericteueMm (6Ge3neiicTBMEM) oOpraHa, NPENOCTaBISIOMIETO TOCYNapCTBEHHYIO YCIYTY,
JNOJDKHOCTHOTO JIMIIA OpraHa, INPeAOCTaBISIOIIEr0 TIOCYyJapCTBEHHYIO YCIyry, WM
rOCyIapCTBEHHOIO CITYXaIIleTo.

5.6. K xanobe Moryr OBITh NPHIJIOXKEHBI KOIUU JOKYMEHTOB, IOATBEPKIAOIIUX
U3JIOXKEHHBIE B JKanobe o6cTosTenbCcTBa. B TakoM cirydae B jxaiobe MpUBOIUTCS MEPEYEHb
IpUIaraéMbIX K Hel JOKYMEHTOB.

5.7. Ilo pe3synpTaTaM pacCMOTPEHHS XajJoObl NPUHHUMAETCS OJHO M3 CIENYIOIIMX
peLIeHUN:

1) xanoba ynoBneTBopsieTcs, B TOM YHCIe B (JopMe OTMEHBI IIPHHATOTO PELIEHMS,
UCIIPABJICHUs] JIOMYINEHHBIX OPraHOM, IPEAOCTaBISIOIIMM TOCYAapCTBEHHYIO YCIYTY,
ONeYaToK W OIIMOOK B BBIAAHHBIX B pe3ylbTaTe INpPEINOCTABIEHUS TOCYIApCTBEHHOM
YCIIyTH IOKyMEHTaX, BO3BpaTa 3asBUTENIO IEHEXHBIX CPEICTB, B3UMaHHE KOTOPHIX He
NpenyCMOTPEHO HOPMATHBHBIMH IIpaBOBBIMM  akTamMH Poccuiickoit ®Deneparvu,
HOpPMaTHBHBIMU IIPaBOBBIMHU akTamu Pecrry6muku Tarapcran;

2) B yIOBIIETBOPEHHH )KaJIOOBI OTKA3bIBAETCS.

He mosmnee naHs, cinemyromero 3a [AHEM IPHHATHSA pPELIEHHs, YKa3aHHOTO B
MOAMYHKTaX 1 U 2 HACTOSAIIEro ITyHKTAa, 3assBUTEII0 B IUCEMEHHOM (JOpPME U TI0 )KEIaHUIO




3asBUTENS B DJIEKTPOHHON (OopMe HamnpaBisfeTcss MOTHBHUPOBaHHEIM OTBET O pe3ysbTarax
PacCMOTPEHHUS JKAIOOBI.

5.8. B ciy4ae ycTaHOBJIEHHS B XOZl€ WM IO pe3ylbTaTaM PacCMOTPEHHMS XKaloObl
NpU3HAKOB COCTaBa aJMUHUCTPATUBHOTO MPAaBOHAPYIIEHHMS WM  IPECTYIUICHHUS
IOJDKHOCTHOE  JIMIIO, HAaJeJeHHOe IOJHOMOYHMSMH II0 PacCMOTPEHHIO  Xajoo,
He3aMeIMTEIHHO HAIpaBIIseT UMEIOIUECs] MaTepUallbl B OpraHbl IIPOKYPaTyphL».

2. B AIMHHHCTpaTHBHOM perjlaMeHTe IpelIOCTaBIEHUs FOCYyAapCTBEHHON yCIyTd
10 BbIJIaye YIOOCTOBepeHHUS (IoyOiMKaTa yJOCTOBEpEHHS) IpaxKJaHaM, IOABEPTIIMMCS
paIdaliOHHOMY BO3IEWCTBUIO BCIIEICTBHE SIACPHBIX MCIBITaHMM Ha CeMHIaTaTUHCKOM
IIOJIUTOHE, YTBEPXKAEHHOM IpHKa3oM MMUHHCTEpCTBA TpyZAd, 3aHATOCTH U COLUAIBHOMN
3anTel  PecmyOmuku  Tarapcran ot 16.07.2012 Ne 567 «O6 yTBepxaeHUH
AIMHHHCTPaTHBHOTO perjiaMeHTa IPeJOCTaBIeHUs TOCYJapCTBEHHON YCIIyTH MO BhIJaue
yAOCTOBEPEHHUS (mybnukara YAOCTOBEPEHHUS ) rpaxkJaHaMm, MIOABEPTILIAMCS
pagHallMOHHOMY BO3JEWCTBHIO BCIEACTBHE SIEPHBIX HUCMBITAaHUNA Ha CeMHUIalIaTHHCKOM
MIOJIUTOHE» (C U3MEHEHUsIMHU, BHECEHHBIMHU ITpHKa3aMi MUHHUCTEpCTBA TPyAa, 3aHATOCTH U
coruanbHOM 3amuThl Pecry6nuku Taraperan ot 18.01.2013 Ne 20, ot 07.06.2016 Ne 317,
ot 10.10.2016 Ne 573, ot 08.06.2017 Ne 348):

B INyHKTe 1.4 pa3nena 1:

noAnyHKT 1.4.1 omonHUTH ab3areM ClieayIolero Coaep>KaHus:

«['paduk nmpueMa 3asBIEHUN: €XXEeIHEBHO, KpOMe CYOOOTHI U BOCKPECEHBS, B Yachl
paboTHI, KOTOpbIe YCTaHABIMBAIOTCS MPAaBUIAMH BHYTPEHHETO pacropsiaka YIpaBlieHHs
(oTmena).»;

B noxamyHkre 1.4.2 cnoBa «http://mtsz@tatarstan.ru» 3aMeHHMTH CIOBaMHU
«http://mtsz.tatarstan.ru»,  cimoBa  «(http://uslugi.tatar.ru/)»  3aMeHHTH  CcIOBaMH
«(http://uslugi.tatarstan.ru/)»;

B pazzene 2:

B ab3ane nepBoM rpadsl «CopepkaHHe TpeOOBaHMN K CTaHAApPTY» IyHKTa 2.6
cioBa «B [Ipunoxenun Ne 6» 3ameHuTh ciioBamu «B [Ipunoxxenun Ne 2;

rpady «Copnepxanue TpeOOBaHMI K CTaHAAPTY» MyHKTA 2.13 MONOIHHUTH ab3aneM
CIIEIyIOIIETO CONEPIKAHHUS:

«3ampoc, NOCTYNUBIINH B 3IEKTPOHHOU (GopMe, B BBIXOAHOMU (Ipa3IHUYHEIN) IeHb
PETUCTPUPYETCs Ha CIIeYIOIIUI 32 BEIXOMHBIM (TIpa3qHUYHBIM) paboumii I€Hb.»;

B rpade «Conepixanue TpeOGOBaHUit K CTaHAAPTY» MyHKTa 2.15:

ab3all YeTBEepTHIi U3TIO0XKUTH B CIIEIYIOLIEH PeaaKIUH:

«HAJIMYHEe WCYepNbIBAOMEH HHGOpMaLMM o crocobax, MOpPSAAKE, CPOKax
NPEeIOCTaBIeHHs TOCYJapCTBEHHONM YCIYyrH Ha HWH()OPMAIIHOHHBIX CTEHIaX, B CETH
Wurepner, Ha odunmansHOM caite MunucrepcrBa, Ilopraie rocyaapcTBEHHBIX M
MyHULMIATBHBIX yciayr Pecmy6nuku Tarapcran, EnuHoM mopraie rocyiapcTBEeHHBIX U
MYHULIANIATBHBIX YCIIyTY;

a63a11 ecATHIA U3II0XKUTh B CIIEAYIOLIEH peaKiliH:

«OTCYTCTBHE OOOCHOBaHHBIX Xalo06 Ha HapylIeHHs PeriameHTa, coBeplIeHHBIE
CHeHAIMCTaMU YIIpaBieHHs (OTaeNa)»;

B ab3ane mectHaguatoM cioBa «http:/mtsz@tatarstan.ru» 3aMeHUTh CIOBAMH
«http://mtsz.tatarstan.ru»,  cmoBa  «(http://uslugi.tatar.ru/)»  3aMeHHTH  clIOBaMH
«(http://uslugi.tatarstan.ru/)»;




B absame mepBoM mnoamyHkra 3.5.1 myHkra 3.5 pasgena 3 mocne cCloBa
«ZIOKYMEHTOB)» HCKITIOUHTH CII0BA «CIIEIMATHCT YTIpaBIeHus (OTAeINA)»;

a63a1] BTOpo# IMyHKTa 4.1 U3JI0XHUTH B CJIEIYIOLIEH PelaKIHH:

«KOHTpONb 3a TIONHOTOM M Ka4eCTBOM IPENOCTaBIEHUs TOCYAapCTBEHHOH YCIyrH
OCyIIeCTBIsfeTCS  NOIDKHOCTHBIMH  JIMI[aMH  OTHAena  anmapara  MuHHCTepCTBa,
YIIOJIHOMOYEHHOr0 Ha OCYILIECTBIEHHe IaHHOTO KOHTpOINs, W YIpasieHus (OThena),
IIOJTHOMOYHMSI KOTOPBIX ONPENeSIOTCS B IIOJNOXKEHMH O CTPYKTYPHOM IIOJpa3s/ieNieHHH
MuHHUCTEPCTBA U TOJDKHOCTHBIMH PETJIAMEHTAMHU COTPYAHUKOBY;

paszien 5 U3JI0XKUTH B CIIEAYIOIIEH peIaKIUu:

«5. Jlocyne6Hoe (BHecyie6HOe) 06kaToBaHKE 3aBUTEJIEM PEIICHUN
U eiicTBHi (0e31elCTBUSA) Oprana, IpeAOoCTaBIIIOLIETO
rOCyZapCTBEHHYIO YCIYTY, a TaKkxKe JOJDKHOCTHOIO JIMI[a OpraHa,
IIPEIOCTABIISIOIEr0 FOCy JAPCTBEHHYIO YCIIYTYy, TH00
rOCyJapCTBEHHOTO CITy>Kalllero

5.1. Tlomy4arenu rocyqapCTBEHHOHM YCIYyTH HMEIOT INPaBO Ha o06XKajloBaHHE B
nocyne6HOM TOpsiiKe pelleHui U AeiicTBUH (6e31eHCTBHA) COTPYAHHUKOB YIpaBIeHUs
(oTmena), y4acTBYIOIIHX B IPENOCTaBICHUU T'OCYAAPCTBEHHOM YCIYTd, PYKOBOIUTEIIO
VYmpasnenus (oTaena).

XKano6el Ha pemreHus, naedcTBus (Oe3neiicTBHe), NPUHATEIE DPYKOBOIUTEIEM
Vnpaenenus (otaena), nogaroTcsi B MUHUCTEPCTBO Ha MMsl KYyPUPYIOIIETO 3aMECTUTENS
MUHUCTpA UM MUHHUCTPA.

Pemenus u peiictBus (Oe3meicTBHE) 3aMeCTUTENs MUHHCTpa (MHHHCTpa) MOTYT
ObITH 00anoBanbl B Kabunetr MunuctpoB Pecrry6iuku TatapcraH.

5.2. 3asBHUTENH MOXET OOPATHTHCA C KANoOOMH, B TOM YHUCIIE B CIEAYIOMHUX CIIydasX:

1) HapylIeHHe CpoKa perncTpalyy 3ampoca O MPEeAOCTaBICHHH IOCyAapCTBEHHON
yCIIyTH;

2) HapylIeHHe CpoKa IPeIOCTaBIeHUs rOCYyJapCTBEHHOH YCIIyTH;

3) TpeGoBaHHE y 3asgBUTENSA NOKyMEHTOB, HE NPEIyCMOTPEHHBIX HOPMAaTUBHBIMU
npaBoBeIMU akTaMu Poccuiickoit ®enepanuy, HOPMATHUBHBIMU IIPaBOBBIMU aKTaMH
Pecniy6muku TaTapcraH, 11 IpeOCTaBIE€HUS TOCy JapCTBEHHON YCIIyTH;

4) oTka3 B TpueMe 3asBIE€HHUS M JOKYMEHTOB (KONHUH TOKyMEHTOB),
IIPEOCTaBIC€HNE KOTOPBIX IPEIyCMOTPEHO HOPMAaTHUBHBIMU IIPaBOBBIMH aKTaMH
Poccuiickoit ®@enepauny, HOpMaTUBHBIMU IIpaBOBBIMU akTaMu PecrmyOnuku Tarapcraw,
IUTsl IPEIOCTaBIICHHUS TOCY JAPCTBEHHOM YCIIYTH, Y 3asIBUTEIIS;

5) oTKa3 B MpeNoCTaBI€HUN I'OCYJapCTBEHHOW YCIYTH, €CIH OCHOBAHHS OTKa3a He
IIpeAyCMOTpPEHE! (heiepaTbHBIMHA 3aKOHAMH U IIPHHSATHIMH B COOTBETCTBHM C HUMHM WHBEIMH
HOpPMaTHUBHBIMU IpaBOBBIMH akTamMu Poccuiickoit ®enepamyu, 3aKOHAMH M HMHBIMH
HOpPMaTUBHBIMH NPaBOBEIMU akTaMu Pecry6nuku Tartapcran;

6) 3aTpeboBaHHE C 3asgBHTENs IPU INPENOCTABIEHHHM I'OCYHApCTBEHHOW YCIYI'H
IJIaThl, HE IPEeIyCMOTPEHHOW HOPMAaTUBHBIMM IIPAaBOBBIMM aKTaMH Poccuiickoi
Denepanyy, HOpMaTUBHBIMY NTPaBOBBIMH akTamu Pecy6nuku Tarapcrasn;

7) oTka3 opraHa, IpeIOCTaBIISIONIEI0 T'OCYJApCTBEHHYIO YCIYIy, JOKHOCTHOIO
JHWIla OpraHa, IpPeJOCTaBISIONIETO TIOCYJapCTBEHHYIO YCIyTry, B HCIpaBICHHH
JOIYIICHHBIX MMH OIIEYaTOK M OMMOOK B BBIIAHHBIX B pe3yJIbTaTe IpeNOCTaBIEHUS




roCyJapCTBEHHOH YCIyrH NOKyMeHTax Jubo HapylleHHe yCTAaHOBJIEHHOrO CpOKa TaKhX
HCIIpaBIICHUN;

8) HapylleHHe CpOKa WJIH TOpSAAKa BBIAYM JAOKYMEHTOB IO pe3ylbTaraMm
IpeIOCTaBIEeHNUs TOCY JapCTBEHHOH yCIIyTH;

9) MPHOCTAaHOBIIEHHE MPENOCTaBIEHHs TOCYIapCTBEHHON YCIIYTH, €CIIH OCHOBAaHHS
TIIPUOCTAHOBJIEHUS. HE MPEeIyCMOTPEHbl (efepalbHBIMH 3aKOHAaMH W NPHUHATBIMA B
COOTBETCTBHM C HHMM HHBIMH HOPMATHBHBIMH NpaBOBBIMM akTaMH Poccuiickon
desiepallvy, 3aKOHAMA W WHBIMH HOPMATHMBHBIMH TpaBOBBIMH akTamu Pecmybiunku
Tarapcras.

5.3. XKanoba Ha pemenus u AeiicTBus (Oe3zneiicTBHE) OpraHa, MPEAOCTABIAIOIIETO
roCcyJIapCTBEHHYIO  YCIOyry, JOJDKHOCTHOIO JIMIIa OpraHa, IpeJoCTaBJISIOLIEro
roCy/IapCTBEHHYIO YCIyTy, TOCYJapCTBEHHOIO CIIyXallero, PYKOBOJMTENS OpraHa
TIPeOCTABISAIONIET0 TOCYJapPCTBEHHYIO YCIYTy, ITOfaeTcs B IHCbMEHHOH (opMe Ha
OyMa)KHOM HOCHUTEJIE WIH B JJIEKTPOHHOH (opMme.

Xano6a MoxeT OBITH HAallpaBJIeHa IO MOYTe, Yepe3 MHOTOQYHKIIMOHAIBHBIN LIEHTD,
C HCHOIB30BaHHEM HH(POPMALHUOHHO-TEIEKOMMYHUKALMOHHON cetn «lHTepHeT»,
oUIIUATIEHOTO caiita MuHucrepcTBa (http://mtsz.tatarstan.ru), [Toprana
roCy1apCTBEHHBIX U MYHHIHMITAIBHBIX yCIIyT Pecry6nuxu Tarapcran
(http://uslugi.tatarstan.ru/), Equsoro noprasia rocy1apCTBEHHbIX ¥ MyHHUIIUIIAIBHBIX yCIyT
(pynkumit) (http://www.gosuslugi.ru/), a Taxke MOXeT OBITh NpPUHATA NPH JIMYHOM
IpreMe 3asBUTEIIS.

5.4. Cpok paccMOTpeHus XKaT00bl — B TeYeHHEe NIATHAAATH pabouux qHeH co OHS ee
peructpauMd. B cioydae o0xajoBaHMSA ~ OTKa3a OpraHa, IIpeAOCTaBIISIONIErC
rOCyIapCTBEHHYIO  yCIIyTy, JOJDKHOCTHOIO JIMIIa OpraHa, IpeoCTaBIISIOIIEro
rOCYJapCTBEHHYIO YCIyTy, B NpHEMe NOKYMEHTOB Yy 3asBUTENs JHUOO B HCIPaBICHUU
JOMYIIEHHBIX OINeYaTOK M OomMOOK WIM B cioy4ae o0OXKajloBaHUS HapyIieHUs
YCTAaHOBJIEHHOT'O CPOKa TaKUX HMCIPaBICHHH — B T€YeHHe IATH pabodux JHEH co IHA ee
PEerUcCTpaLuy.

5.5. XKanoba momKHA COepKaTh CIeIYIOIIyI0 HHHOPMALIUIO:

1) HaWMeHOBaHHE OpraHa, IIPEJOCTABISIONIEr0 TOCYHApCTBEHHYIO YCIyTY,
JNOJDKHOCTHOTO JIMIIAa OpraHa, MNPeJOCTaBIAIOEr0 TIOCYAapCTBEHHYIO YCIyTy, WIH
rOCy/JapCTBEHHOI'O CIyXallero, pemeHus u JedcTBus (Oe3meicTBHE) KOTOPBIX
obOxayroTcs;

2) damunmio, WM, OTYECTBO (TOCIEHEE - TPH HAIWYHWH), CBEIEHHS O MECTe
)KUTENIbCTBA 3asiBUTENSA - (pu3Mdeckoro iuia JuG0 HaUMEHOBAHHE, a TaKXe HOMEp
(HOMepa) KOHTAaKTHOro TenedoHa, aapec (azpeca) SIEKTPOHHOM MOYTHI (NP HATWYMHU) U
IIOYTOBBIN aJipec, 10 KOTOPBIM JOJKEeH OBITh HaIllpaBJIeH OTBET 3asBUTEIIO;

3) cBemeHHs 00 oOXKalyeMBIX peIleHHMAX W JeicTBHAX (Oe3meicTBUM) opraHa,
NPENOCTABIAIONIET0  IOCYJapCTBEHHYIO  yCIOYTry, MJOJDKHOCTHOTO JIMIAa OpraHa,
IIPENOCTaBIIAIOIETO IOCY AaPCTBEHHYIO YCIIYTY, WM FOCYIapCTBEHHOTO CIIYXKAIIEro;

4) noBOIBI, HA OCHOBAHUHM KOTOPHIX 3asBUTENb HE COIJIACEH C PEIIECHHEM |
nerictBueM (0Oe3ledcTBHEM) OpraHa, INPENOCTABIAIONIEr0 TOCYJapCTBEHHYIO YCIYIY,
JOJDKHOCTHOTO JIMI[a OpraHa, IpeJOoCTaBISIONIEr0 TIOCYJapCTBEHHYIO YCIYyTy, WK
rOCyJIapCTBEHHOT'O CITy KaIllero.




5.6. K xanobe MoryT OBITh NPHUIOXKEHBI KOMUHM JOKYMEHTOB, MOATBEPKIAFOLIMX
M3JI0KEHHEIE B jKai00e 00CTOsATeNbCTBa. B TakoM ciydae B jkajo0e IpUBOJUTCS TIepeveHb
IpujaraeMbiX K Hed JOKyMEHTOB.

5.7. Tlo pe3ysnbTaTaM pacCMOTPEHHMs >XKaloObl IPUHAMAETCS OINHO U3 CIEAYIOMHMX
pELLIeHH:

1) xanoba yIOBIETBOPSAETCS, B TOM 4YHCle B pOPME OTMEHbI IIPUHATOTO PElIeHHUs,
MCIIPABIIEHHs] JOIYLIEHHBIX OpraHOM, IPEJOCTABJISIOIIAM IOCYyJapCTBEHHYIO YCIYTY,
Ole4YaToKk M OIIMOOK B BHIJIAHHBEIX B pe3ylbTaTe IPeJOCTaBIE€HHS TIOCYyJapCTBEHHOM
yCIyr'd JOKyMEHTaX, BO3BpaTa 3asBUTEIIO JECHEXKHBIX CPEICTB, B3UMaHHE KOTOPBIX HE
NpeIyCMOTPEHO HOPMAaTHBHBIMM IIpaBOBBIMM akTamMu Poccuiickoit  Denepauuy,
HOpMAaTHBHBEIMH MPaBOBBIMHU akTamMu Pecrry6nvku TarapcTaH;

2) B yIOBJIETBOPEHUH JKaT00BI OTKA3BIBAETCS.

He mosgHee AHS, CleOylOIIero 3a JHEM IPHUHATHS pEIICHHs, YKa3aHHOro B
NOANYHKTax 1 ¥ 2 HACTOSIIETO MyHKTA, 3 BUTENIO B IIMCBMEHHON (OpME U 110 JKEJTaHHUIO
3asBUTENIS B DJIEKTPOHHOMW (popMe HampaBisieTCs MOTHBHUPOBAaHHBIM OTBET O pe3ysbTaTax
PacCMOTpEHHUS KaIOOBI.

5.8. B ciy4ae yCTaHOBJIEHHS B XOJI€ WJIM IO pe3yJibTaTaM PacCMOTPEHUs >KaloObl
NPU3HAKOB COCTaBa aJMUHHCTPATUBHOIO IIPAaBOHApYILIEHHWs WM IPECTYIUIEHUs
JNOJDKHOCTHOE  JIMI[O, HaJeJeHHOe TIOJHOMOYHMSIMHM II0 PacCMOTPEHHIO  JKanoo,
He3aMeTUTEIFHO HalpaBliseT UMEIOIIMECs: MaTepHallbl B OpraHsl IPOKYpPaTyphL.».

3. B AAMUHUCTpPaTUBHOM perjlaMeHTe MPENOCTABICHHUs I'OCYIapCTBEHHOM YCIyIH
0 BBIJa4Ye YOOCTOBepeHHUs (AyOiMKaTa yAOCTOBEpEHHUs) Y4YaCTHUKA JIMKBUIALUU
MOCJIEACTBUN 4epHOOBUIBCKON KaTacTpogbl, YTBEPXKACHHOM IpHKa3oM MuHHCTEpCTBa
TpY/ia, 3aHATOCTH U CoLlMabHON 3amuThl Pecrmybmuku Tarapcran ot 19.07.2012 Ne 581
«O06 yTBepXXIeHUH AIMHHHCTPATUBHOIO periiaMeHTa IpeOoCTaBIeHHs roCyJapCTBEHHOM
YCIIyTH 10 BBIa4ye yAOCTOBEpeHHUs (IoyOnHuKaTa yJOCTOBEPEHMSI) yYaCTHHUKA JIMKBHIAIUH
MOCJIECTBUN YepHOOBLIbCKOM KaTacTpodbl» (C M3MEHEHHUSMH, BHECEHHBIMU IpPUKa3aMHU
MuHnucrepcTBa TpyHAa, 3aHATOCTM U couuanbHOM 3ammThl PecmyOmuku Tartapcran
ot 07.06.2016 Ne 317, ot 26.07.2016 Ne 438, ot 08.06.2017 Ne 348):

B myHKTe 1.4 pa3znena 1:

mOAMyHKT 1.4.1 1onoaHUTE ab3ameM CIeayIomero CoaepyKaHus:

«I"'paduk npuema 3asBIECHUN: €XEIHEBHO, KpoMe CyOOOTHI U BOCKpPECEHBS, B Yachl
paboThI, KOTOpPhIE YCTaHABIMBAIOTCS IPaBUIAMH BHYTPEHHErO pacropsaka YIpaBleHHs
(oTmena).»;

B noamyHkre 1.4.2 cmoBa «http:/mtsz@tatarstan.ru» 3aMEHHTh CIIOBAMH
«http://mtsz.tatarstan.ru»,  cnoBa  «(http://uslugi.tatar.ru/)»  3amMeHHMTH  cIOBaMHU
«(http://uslugi.tatarstan.ru/)»;

B pazzene 2:

rpady «Conepxanue TpeOGoBaHUM K CTAaHIAPTY» MyHKTa 2.13 NONONHUTH ab63auem
CJIEIYIOIIETO COIePIKAHHS:

«3arpoc, IOCTyNMBIIMH B 3JIEKTPOHHOM (opMe, B BBIXOAHOMW (Ipa3IHUYHEIN) JeHb
PETUCTPUPYETCS Ha CIIeIyIOIIUH 3a BBIXOJHBIM (TIpa3qHUYHBIM) paboumii J€Hb.»;

B rpade «Conepxanue TpeGOBaHUIA K CTaHAAPTY» MyHKTa 2.15:

ab3all YeTBEePTHIH U3NIOXKHUTH B CIEAYIOIIEH PEeNaKIIUK:




«HalMude WcdepnbIBaromiell uHGOpManEH O crocobax, MOpsIKe, CpoKax
IIPefOCTaBIeHHs] TOCYAapPCTBEHHOM YCIyrd Ha HHGOPMAlMOHHBIX CTEHAAX, B CETH
WHTepHeT, Ha OQHIHaIbHOM caiite MHUHHUCTEPCTBA, [lopranie rocyaapCTBEHHBIX H
MyHHUIMIAIbHEIX ycuyr Pecry6muku Tarapcrad, EnuHoM moprane rocy1apCTBEHHBIX U
MYHHIIMTIAIBHBIX YCIYI»,;

a63all IeCATHIM U3JI0XKUTh B CIEAYIOIIEH pEeIaKIIuu:

«OTCYTCTBHE OOOCHOBaHHBIX )XKalo® Ha HapylleHus PeriameHTa, cOBepIIEHHBIC
crenUanucTaMy YTpaBieHus (OTAeNa)»;

B ab3ame mecTHaauaroM cioBa «http://mtsz(@tatarstan.ru» 3aMEHUTH CIOBaMM
«http://mtsz.tatarstan.ru»,  cmoBa  «(http://uslugi.tatar.ru/)»  3aMeHMTB  CllOBaMH
«(http://uslugi.tatarstan.ru/)»;

B pazzene 3:

B ab3ame mepBoM monmyHkTa 3.5.1 myHkTa 3.5 TOCIE CIOBa «JIOKyMEHTOB)
UCKIIIOYHUTH CJI0BA «CIELHAINACT YTIpaBiIeHus (0TeNa)»;

B a0same TperbeM cioBa «B [Ipunoxenuun Ne3» 3aMEHUTh CJIOBaMH «B
[Tpunoxenuu Ne 4»;

B a63a1ie nepBoM noAmyHkTa 3.7.2 uudps! «781» 3aMeHUTH Ha IUMPBI «721»;

a63a11 BTopoi IMyHKTa 4.1 U37I0)KUTH B CIIEAYIOIIEN PEIaKIUu:

«KOHTpOJIb 32 TOJIHOTOM ¥ KAa4eCTBOM IIPENOCTaBIIEHUS I'OCYAapCTBEHHOM YyCIyru
OCYIIECTBISETCS  JOO/DKHOCTHBIMM  JIMIaMH  OTJeNa  anmapara  MMHHCTEpCTBa,
YIIOJITHOMOYEHHOTO Ha OCYILECTBICHHE MaHHOTO KOHTpOINIA, M YIpaBieHus (ormena),
ITOJTHOMOYHS KOTOPBIX OIPENENISIOTCS B IOJIOXKEHHWH O CTPYKTYpPHOM IOApa3AeleHUuH
MuHHCTEPCTBA U TOJDKHOCTHBIMH PErlIaMEHTaMU COTPYIHUKOBY;

paszeln 5 U3JI0XKHUTH B CIEAYIOLIEN peaaKLuU:

«5. HocynebHoe (BHecyneOHOE) 00XalOBaHUE 3asIBUTENIEM PEIICHUM
U neiicTBuii (6e3qeiicTBUS) OpraHa, IpeI0CTaBIAIOIIero
roCyJapCTBEHHYIO YCIIYTY, a Tak)Ke JOJDKHOCTHOIO JIULIA OpraHa,
IIPEeIOCTaBIISAIONIETO IT'OCY AAPCTBEHHYIO YCIIYTY, TU00
rOCyJapCTBEHHOT'O CIIyXaIllero

5.1. Tlomyyarenu rocygapCTBEHHOM YCIyIM HMEIOT INPaBO Ha OOXKaJloBaHHE B
nocyneOHOM MopsiiKe pelleHud W AeicTBHMl (0e31elCTBUS) COTPYAHHUKOB YTIpaBlieHHS
(oTmena), y4acTBYIOIIMX B IIPEJOCTaBICHUM T'OCYIHApCTBEHHON YCIyTH, PYKOBOIWUTEIIO
VYnpaBneHnus (oTaena).

Xanobsl Ha pemeHus, nedcTBHs (6Ge3neiicTBUe), NPUHATHEIE PYKOBOIHUTEIEM
VYrpasnenus (oTaena), NOJaroTcss B MUHUCTEPCTBO HAa MMs KyPHPYIOIIETO 3aMeCTUTENS
MUHHUCTpa WX MUHHUCTPA.

Pemenuss u neficteus (Ge3nelcTBHE) 3aMeCTUTENsS MHHHUCTpa (MHHHCTpPa) MOTYT
ObITh 06xanoBanbl B Kabuner MunuctpoB Pecriy6nuku TaTapcran.

5.2. 3asdBUTENb MOXKET OOPAaTUTHCA C XKaToOOH, B TOM YHCIIE B CIIEAYIOIIUX CIIyJasX:

1) HapymeHHe cpoka peTrHCTpally 3alpoca O MPEeJOCTaBIEHHH T'OCYIapCTBEHHON
YCIIyTH;

2) HapyIllleHHe CPOKa NPeJOCTABICHUS FOCYAapCTBEHHOM YCIYTH;
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3) Tpe6GoBaHue y 3asBUTENs JOKYMEHTOB, HE NPEXYCMOTPEHHBIX HOPMAaTHBHBIMH
npaBoBbIMM akTaMu Poccuiickodi ®@enepauuy, HOPMATHBHBIMH IIPaBOBBIMU aKTaMHU
Pecry6muku Tarapcras, JUisi IPEIOCTABIEHNS ITOCY 1apCTBEHHOM YCIIyTH;

4) oTka3 B TIIpMeMe 3asBI€HMS H JOKyMEHTOB (KOMHMH JOKYMEHTOB),
NpENOCTaBIEHHe KOTOPBIX IIPETyCMOTPEHO HOPMATHBHBIMH IIPAaBOBBIMM ~ aKTaMH
Poccuiickoii Penepanyy, HOPMAaTUBHBIME TPaBOBEIMU akTamu Pecry6nuku Tarapcraw,
VIS TIpEIOCTABIIEHUSI TOCYAAPCTBEHHOM YCIIYTH, Y 3asiBUTEIIS;

5) oTKa3 B MPeIOCTaBIEHHH I'OCYJapCTBEHHOM yCIIyrH, €ClId OCHOBAaHHUS OTKa3a He
IpelyCMOTPEHBI (heepaTbHBIMHU 3aKOHAMH M IIPUHATHIMA B COOTBETCTBUY C HUMHU MHBIMU
HOPMaTMBHBIMH IIPaBOBEIMH akTaMHM Poccuiickodi ®Denepaluy, 3aKOHAMH W HHBIMHA
HOpPMaTUBHEIMH NPaBOBBIMH akTaMu Pecry6nuku TarapcTan;

6) 3aTpeOoBaHKME C 3asBUTENs IPU IPEJOCTaBICHHM TI'OCYINApCTBEHHOM YCIYI'H
IIaTEl, HE NPENyCMOTPEHHOH HOPMAaTUBHBIMHM IIpaBOBBIMM aKTaMu Poccuiickoi
®epepalii, HOPMAaTUBHBEIMYU NTPaBOBBIMH akTaMH Pecry6nuku Tarapcran;

7) oTka3 opraHa, MpPEJOCTABISIOMIEIO TOCYJAapCTBEHHYIO YCIYTy, HOJDKHOCTHOI'O
JWIIa OpraHa, IPeAOCTABISAIONIETO TIOCYJAapCTBEHHYIO YCIyry, B  HCIIpaBlIeHHH
JOMYIIEHHBIX UMHU OIeYaTOK M OINMOOK B BBIJAHHBIX B PpE3yJIbTaTe INPEAOCTABIECHHUS
rOCyJapCTBEHHOM YCIyrH NOKyMeHTax JIMOO HapyllleHHe YCTaHOBJICHHOI'O CpOKa TaKHX
UCIIpaBIICHUN;

8) mHapylieHWe CpokKa WIM TMOpsSAKa BBIIAYU JOKYMEHTOB IO pe3yjbTaTaMm
IIpeIOCTaBIeHHS I'OCYJapCTBEHHON YCIIyTH; '

9) mpuOCTaHOBJIEHHE NPEAOCTABIEHUS FOCYAapCTBEHHOM YCIIyTH, €CIM OCHOBaHUS
IPUOCTAHOBJICHHS HE IPEeNyCMOTpeHB (enepalbHBIMH 3aKOHAMH U IPUHSATHIMH B
COOTBETCTBHM C HHUMH HHBIMH HOpPMAaTHUBHBIMHM IIPaBOBBIMU akTaMu Poccuiickoi
®denepany, 3aKOHAMH W HMHBIMH HOPMAaTHUBHBIMHM IIPaBOBBIMH akTaMH PecmyOnuku
Tarapcras.

5.3. Xanoba Ha pemeHus u nelctBus (6e3neiicTBAE) OpraHa, MpenoCTaBISIOUIErO
rOCyJAapCTBEHHYIO  YCIyTy, MJOJDKHOCTHOTO JIMIIa OpraHa, IpeXOoCTaBISIOLIETrO
rOCy/IapCTBEHHYIO YCIYyTy, TOCYJapCTBEHHOIO CIyXallero, pyKOBOAWTENS OpraHa
IIPEIOCTABIISIONIEr0 TOCYJapCTBEHHYIO YCIYyTy, IOJaeTcss B IHUCBMEHHOH (opme Ha
OyMa)XHOM HOCHTEJIe WIH B JIEKTPOHHOM (opme.

XKanob6a MoxeT OBITH HallpaBJIeHa IO MOYTe, Yepe3 MHOTOGYHKIIUOHABHBIH LIEHTD,
C HCIONBb30BaHHEM HH(OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOW ceT «MHTepHET,
ounmansHOroO calita MunucrepcTBa (http://mtsz.tatarstan.ru), [Toprana
rocyJapCTBEHHBIX u MYHUIUANIATBHBIX yCIyr Pecmy6muku TaTapcran
(http://uslugi.tatarstan.ru/), Enuaoro nmoprajia rocy1apCTBEHHbIX U MYHHIIUIAIBHBIX YCIYT
(bynkumii) (http:// www.gosuslugi.ru/), a Taxke MOXeT OBITh NPHUHATA IIPH JUIHOM
nprueMe 3asiBUTEIS.

5.4. Cpok paccMOTpeHUs KaloObl-B T€UeHHE MATHAAUATA paboumnx THEW CO IHS ee
peructpanud. B cimydae o6xanoBaHMS ~OTKa3a OpraHa, IPeIOCTaBISIOLIETO
rOCy/IapCTBEHHYIO  yCIyTy, IOJDKHOCTHOIO JIMIIa OpraHa, IpeIOCTaBJISIOIIErO
roCyJapCTBEHHYIO YCIyTy, B IpUeMe IOKYMEHTOB Y 3asBHUTeNs JHOO B HCHpaBICHHUH
IOOMYIIEHHBIX OINEeYaTOK M OMMOOK WJIM B CilIy4ae OOXKaJloBaHUS HapyLICHUS
YCTaHOBJICHHOTO CpPOKa TaKHUX HMCIIPABJIEHUH - B TE€YEHWHU IATH paboOdyux THEH co IHSA ee

perucTpanyu.
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5.5. YKano6a TOIDKHA COAEPXKATh ClieIYIOLTy0 HHGOPMAIIHIO:

1) HaWMeHOBaHWE OpraHa, MNPENOCTABISAIOMEro TOCYJapCTBEHHYIO YCIyTy,
JIO/DKHOCTHOTO JIMIIAa OpraHa, IPefOCTaBIAIONIEr0 TOCYyJapCTBEHHYIO YCIyry, HIH
rOCYIAapCTBEHHOTO CIyXallero, pemleHus H jeHcTBust (GesjedcTBHE) KOTOPBIX
00XKaTyIOTCS;

2) damunuio, uMs, OTYeCTBO (TOCIe[Hee - IPH HAIMYHMH), CBEIEHHS O MecTe
KHUTENbCTBA 3asiBUTENS - (PU3MYECKOro JuIla JUOO HAaMMEHOBAHUE, a TaKXke HOMep
(HoMepa) KOHTaKkTHOro TeneoHa, agpec (agpeca) SIEKTPOHHON IOYTHI (IIPU HATUYUK) U
TIOYTOBKIN aJIpec, M0 KOTOPHIM JOJDKEH OBITh HAIIPaBJIEH OTBET 3asBUTEIIIO;

3) cBemeHuss 00 OOXKalyeMBIX peELIeHHUSAX M JeHCTBHAX (0Oe3nelcTBUM) OpraHa,
NPEIOCTABISAIONIEr0  TOCYAAapCTBEHHYIO  YCIyry, [OO/DKHOCTHOTO  JIMIA  OpraHa,
IPEIOCTABIISIONIET0 rOCY JAPCTBEHHYIO YCIIYTy, HIIH FOCYAapCTBEHHOTO CITYy)KaIllero;

4) [IOBOIBI, Ha OCHOBAaHMHM KOTOPBHIX 3asBHTE]Ib HE COITIACEH C pEIIEHHEM H
neiicteueM (Oe3meilicTBHEeM) oOpraHa, NpPEeNOCTaBIAIOLIETO TOCYAapCTBEHHYIO YCIYTY,
JO/DKHOCTHOTO JIMI[a OpraHa, IIPeNOCTaBIISIOIIEro TOCYyJapCTBEHHYIO YCIYyry, WU
rOCyAapCTBEHHOIO CITy’KalLlero.

5.6. K xamobe MOryT OBITh HPHUJIOXEHBI KOMHHM JOKYMEHTOB, IOIATBEPKIAIOIIUX
U3JI0KEHHEIE B Xajio0e 00CcTosATeNbCTBa. B TakoM citydae B jxanobe IpUBOIUTCS NepedeHb
IpHJIaraeMbIX K Hel JOKyMEHTOB.

5.7. Tlo pe3ynbpraTaM pacCMOTPEHHS XXaJOOBbl MPUHUMAETCS OJHO U3 CIEYIOIIUX
peLICHUN:

1) xanoba yIoBJIETBOPSAETCS, B TOM 4uciie B GOopMe OTMEHHI NPUHSATOTO peIIeHus,
UCIIPABJICHHUs] JOIIYIIEHHBIX OpPraHOM, IPENOCTaBISAIONMM I'OCYyAapCTBEHHYIO YCIYTY,
OmevyaToKk ¥ OIMOOK B BHIJAHHBIX B pe3yjbTaTe IPEeAOCTaBIE€HUS TI'OCYNapCTBEHHOM
YCIIYyTd JOKYMEHTaX, BO3BpaTa 3asBUTENIO JCHEXKHBIX CPEICTB, B3UMaHHUE KOTOPBIX HE
IIPeIyCMOTPEHO HOPMAaTHUBHBIMH IIPaBOBEIMH akTaMu Poccuiickoit ®eneparum,
HOpPMaTHUBHBIMHU NpaBOBBIMU akTamu Pecrrybnuku Tarapcras;

2) B yAOBIIETBOPEHHUH KAJIOOBI OTKA3bIBAETCS.

He mno3gHee naHs, cileqylomero 3a [OHEM IPUHATUS pelIeHUs, YKa3aHHOTO B
MOAMYHKTaX | U 2 HACTOAMIEro ITyHKTA, 3asBUTEIIO B TUCEMEHHOM ()OpMeE M TIO JKETAHUIO
3asIBUTENISI B DJIEKTPOHHOW (popMe HampaBiIieTCs] MOTHBUPOBAHHBIM OTBET O pe3ysbTaTrax
paccCMOTpeHUs KaaoOkl.

5.8. B ciydae yCTaHOBIJIEHHS B XOJ€ HIIU IO pe3yJIbTaTaM PacCMOTPEHHS KaloObI
IPU3HAKOB COCTaBa AQJAMUHUCTPATHUBHOIO IpaBOHApYIIEHUS WJIA IPECTYILUICHHUS
NOJDKHOCTHOE JIMII0, HaJelNeHHOEe IOJHOMOYMSIMH II0 PAacCMOTPEHHIO  JKajloo,
He3aMeTUTENbHO HalpaBIigeT UMEIOLIUECS MaTepUallbl B OpraHbl IPOKYPaTypPhL.».

4. B AIMUHHCTPaTUBHOM pEIrVIaMEHTE IPENOCTaBIEHUsI I'OCYJapCTBEHHON YCIyTH
II0 BBIJaY€ CHEIUAIbHBIX YJIOCTOBEpeHHH (AyOIMKAaTOB YIOCTOBEPEHHH) €IWHOTrO
obpa3slia rpakjaHaM, OABEPTIIMMCS BO3IEHCTBUIO paIyalliyl BCIeICTBUE KaTacTpobl Ha
YepHoObutbckoit ADC, yTBEepXKAEHHOM INpHKa3oM MUHHUCTEPCTBA TpPyHa, 3aHATOCTH U
coumanbHoM 3ammThl Pecybmuku Tartapcran ot 19.07.2012 Ne 574 «O6 yTBepXaeHUH
AMUHUCTPATUBHOTO perjlaMeHTa MpeoCTaBIeHUs IrOCYJapCTBEHHON YCIYTH 10 BbIgave
CHEeLMANbHBIX  YJOCTOBepeHHH (DyONMKAaTOB yIOCTOBEpEHMH) emuHOro obpasia
rpakaaHaM, IIOABEPrIIMMCS BO3JEHCTBUIO paJWallid BCIEACTBHE KaTacTpodsl Ha
YepuoOsuibckoit ADC» (C U3BMEHEHUsIMHA, BHECEHHBIMU IIpHKa3aMu MUHHCTEpCTBA TPY/a,
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3aHSTOCTH M COLMAIbHOM 3ammThl Pecy6muku Tatapcran ot 07.06.2016 Ne 317,
ot 26.07.2016 Ne 439, ot 08.06.2017 Ne 348):

B myHkTe 1.4 pazgena 1:

moANMyHKT 1.4.1 NONOIHUTH a03alleM CIEOYyIOLIEro CoAepKaHus:

«I'pahuk TpreMa 3asBIEHUN: eXeIHEBHO, KpOMe CyOOOTHI  BOCKPECEHBs, B 4aChl
paGoTHI, KOTOpble yCTAHABIMBAIOTCS MPABUJIAMM BHYTPEHHETO PACIOpsiiKa YIIpaBiIeHHs
(otmena).»;

B momnyHkre 1.4.2 cnoBa «http://mtsz@tatarstan.ru» 3aMEHHMTH CJIOBaMH
«http://mtsz.tatarstan.ru»,  cmoBa  «(http://uslugi.tatar.ru/)»  3aMeHUTB  ClIOBaMH
«(http://uslugi.tatarstan.ru/)»;

B pazzene 2:

rpady «Conepxkanue TpeOOBaHUM K CTaHAApTy» IMyHKTa 2.13 HOmonHWTH ab3aneM
CIIeIyIOIIETO COECPKAHUS:

«3anpoc, MOCTYNUBIIKHI B 3JIEKTPOHHOH (opMe, B BEIXOTHOM (Ipa3qHUYHBIN) N€Hb
PETHCTPUPYETCS HA CIIEAYIOIIUH 3a BRIXOIHBIM (IIpa3JHUYHBEIM) pabo4uii IEHS.»;

B rpade «Conepxanue TpeOOBaHUH K CTaHIApTy» MyHKTa 2.15:

ab3al] YeTBePTHIA U3JI0KUTH B CIEAYIOLIEN peNaKIUu:

«HaJIW4YWe HcUYeprbiBaiolieid HHGPOpMAMU O crocobax, TOpsaKe, CpoKax
NpeNOCTaBlIeHHs] TOCYJAapCTBEHHOW YCIyrM Ha HH(OPMAaLlMOHHBIX CTEHAAX, B CETH
WutepHer, Ha oduuuanbHOM caiite MunucrepcrtBa, Ilopranme rocynapcTBEHHBIX U
MyHHLIMTATBHBIX ycryr Pecmy6muku Tatapcran, EnquHoM mopraiie rocyAapCTBEHHBIX M
MYHHIIUNIATBHBIX YCIYT»;

ab3al] 1eCAThIM U3I0XKUTh B CIEAYIOIECH pelaKLin:

«OTCYTCTBHE OOOCHOBaHHBIX Xajlo6 Ha HapymeHus PernameHTa, coOBeplLICHHBIE
CIeUAIMCTaMH YTIpaBleHHs (OTaeNa)»;

B absame mecTHamuaroM cioBa «http://mtsz@tatarstan.ru» 3aMeHUTH CIIOBaMHU
«http://mtsz.tatarstan.ru»,  cmoBa  «(http://uslugi.tatar.ru/)»  3aMeHHTB  CIIOBaMH
«(http://uslugi.tatarstan.ru/)»;

ab63a1] BTOpo IMyHKTa 4.1 U3I0)KUTh B CIEAYIOIIEH pelaKIiu:

«KOHTpOIb 3a MOJHOTON U Ka4yeCTBOM IIPEeIOCTaBICHUS TOCYHAApCTBEHHOH YCIyru
OCYILIECTBISETCS  NODKHOCTHBIMM  JIMIIaMH  OTHeNna  ammapara MMHHUCTepCTBa,
YIIOJTHOMOYEHHOTO Ha OCYIIECTBICHHE MAHHOTO KOHTpOJIL, M YIpaBieHus (OTrena),
[IOJTHOMOYHSI KOTOPBIX OIPENENSIOTCS B IIOJIOXKEHHH O CTPYKTYPHOM IIOApa3fieieHud
MuHKCTEPCTBA M JODKHOCTHBIMH PErJIaMeHTaMH COTPYIHUKOBY;

pas3zeln 5 U3JIOXKUTH B ClIeIyIolel peaKIuu:

«5. locyneb6Hoe (BHECYneOHOE) 00KalOBaHUE 3asBUTENIEM pelIeHUH
U nelicTBuii (6e31eicTBUS) OpraHa, IpeI0CTaBIISIONIEro
rOCyIapCTBEHHYIO YCIYTY, a TakKe JOJDKHOCTHOTO JIMLA OpraHa,
IIPEOCTABJIAIONIEr0 T'OCYJAPCTBEHHYIO YCIYTY, IU60
rOCyJapCTBEHHOTO CITy’)KaIllero

5.1. Tlomyyarenu rocyapCTBEHHOM YCIYyTM HMEIOT IpaBO Ha oOkajoBaHHE B
JOCyIeOHOM TIOpsAKe pelleHuid W AedcTBHil (6e31elCTBUS) COTPYAHHUKOB YIIpaBIeHHS
(oTmena), y4acTBYIOIIUX B IpPENOCTAaBIEHWH I'OCYJAapCTBEHHOW YCIYyTH, PYKOBOIMTEIIO
VYrnpaBneHus (oTaena).
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Xanobsl Ha pelieHus, AEHCTBUA (6e3neiicTBUE), NPHUHATHIE DPYKOBOAUTENEM
Vrpasnenus: (0TAena), MOJAIOTCS B MUHUCTEPCTBO Ha MMs KypHpPYIOIIETO 3aMeCTHTEls
MHHHCTpa WJIA MUHHUCTDA.

Permenus u neiictus (Ge3melcTBHE) 3aMeCTHTENS MHHUCTpAa (MHHMCTpA) MOLYT
66ITh 00anoBansl B Kabuuer MunuctpoB Pecrry6auku TatapcraH.

5.2. 3asBUTENb MOXKET OOPATHTHCS C KaN000H, B TOM YHCIIE B CIIEAYIOIIHX CIIydasX:

1) HapylIeHHEe CpOKa PErMCTPAliU 3alpoca O MPeNOCTaBIEHUH TOCYAapCTBEHHOU
YCIIyTH;

2) HapyllleHHe CpOoKa IPeIOCTABIEHHs FOCYJaPCTBEHHOH YCITYTH;

3) TpebGoBaHHE y 3asBUTENSA JOKYMEHTOB, HE IPEIYyCMOTPEHHBIX HOPMATHBHBIMH
npaBoBbIMH akTamu Poccuiickod ®Denepaiyyd, HOPMATUBHBIMU IIPaBOBBIMH aKTaMH
Pecny6nuku Tatapcra, Uis IpeIOCTaBISHUS FOCY 1apCTBEHHOM YCITyTH;

4) oTka3 B TIpueMe 3asBICHHS M JOKyMEHTOB (KONMH JOKYMEHTOB),
NpeNoCTaBjIeHHe KOTOPhIX IIPEAyCMOTPEHO HOPMATHBHBIMHM IPAaBOBBIMH  aKTaMH
Poccuiickoii ®@enepaiyy, HOPMAaTHBHBIMU NpaBOBbIMH akTaMu Pecmy0miuku Tarapcras,
JUIS TIpEIOCTaBIIEHHSI TOCYJApPCTBEHHOM YCIIyTH, Y 3asBUTEIS,

5) oTKa3 B IPEIOCTABJIEHUH I'OCYAapCTBEHHOH yCIYI'H, €CIIM OCHOBaHMs OTKa3a He
IpelyCMOTPEHBI (eiepalbHBIMUA 3aKOHAMH U IIPUHATHIMHA B COOTBETCTBUM C HUMH UHBIMH
HOPMaTHBHBIMH NPaBOBBIMU akTamH Poccuiickoii ®enepanvu, 3aKOHAaMM W HMHBIMU
HOPMAaTHBHBIMH TPaBOBEIMU akTaMu Pecrry6iuku Tarapcras;

6) 3aTpeboBaHHe C 3asBHTENS IPU IPENOCTABIEHHHM IOCYIAPCTBEHHOM YCIYI'HM
IUIaTEl, HE IPENyCMOTPEHHON HOPMAaTUBHBIMH IIpaBOBBIMH aKTaMu Poccuiickoi
denepanuy, HOPMAaTHBHBIMY ITPaBOBEIMU akTaMu Pecrry6iuku TarapcTas;

7) oTKa3 opraHa, IMPEJOCTABISIOMIEr0 TI'OCYAapCTBEHHYIO YCIYTy, IOJDKHOCTHOI'O
JMIa OpraHa, MPeNOCTABISIOIIEr0 TIOCYNApCTBEHHYIO YCIYry, B HCIpaBICHUH
JOINYIIEHHBIX UMK OIEYaTOK M OINMOOK B BBIJAHHBIX B pe3yJbTaTe INPEAOCTABICHHUS
rOCyIapCTBEHHOM YCIYTM NOKyMEHTaX JIMOO HapyIleHHE yCTaHOBJIEHHOTO CpOKa TaKHX
WCTIpaBIICHUM;

8) HapylleHWe CcpokKa WM TOpsAKa BBIJAYd MAOKYMEHTOB IIO pe3ysbTaTaM
IIPeIOCTaBJIeHUS I'OCYJapCTBEHHON yCIIyTH;

9) mMpHUOCTaHOBIIEHUE NMPENOCTABIEHUS rOCYJapCTBEHHON YCIIyTH, €CIM OCHOBaHHUS
NPUOCTAHOBJIEHHUST HE TMPEeNyCMOTPeHBl (enepalbHBIMH 3aKOHaMH U NPUHATHIMH B
COOTBETCTBHM C HHMH WHBIMH HOPMAaTHBHBIMH IIPaBOBEIMH akTaMu Poccuiickoi
®enepanuu, 3aKOHAMH W HMHBIMH HOPMAaTHBHBIMH IIPaBOBBHIMU akTaMu PecmyOmuku
Tarapcras.

5.3. Xanoba Ha pemenus U OeicTBus (6e3neiicTBre) opraHa, IIpeIOCTABIISIOMIETO
rOCy[JapCTBEHHYIO  yCIyry, IOJDKHOCTHOIO JIMI[a OpraHa, IpedOCTaBJISIOIIErO
rOCy/IapCTBEHHYIO YCIYTy, TOCYJapCTBEHHOIO CIIyXalllero, PpyKOBOAMTEIS OpraHa
IPENOCTaBISIONIET0 T'OCYJapCTBEHHYIO YCIYTry, IOJaeTcsl B INHUCHMEHHOW ¢opMe Ha
OyMa>XHOM HOCHTEJIe WM B BJIEKTPOHHOM (hopMe.

Xanob6a MoxxeT ObITH HampaBlieHa IO MoYTe, Yepe3 MHOTOPYHKIIMOHAIBHBIHN LIEHTP,
C HCIIOJIb30BaHMEM HH(POPMAIMOHHO-TEJIEKOMMYHHUKAlMOHHOW ceTH  «VHTepHETY,
0opHUIATBHOTO caiTa MunucrepcTBa (http://mtsz.tatarstan.ru), IToprana
roCy1apCTBEHHBIX 7%} MYHHIUTIAIBHBIX yCIIyT PecryGnuku Tarapcran
(http://uslugi.tatarstan.ru/), Equroro nopraia rocyJapCTBEHHBIX U MyHHIHUITATBHEIX YCIYT
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(byskumit) (http://www.gosuslugi.ru/), a TaKke MOXeET OBITh TIPUHATA MPH JHYHOM
npueMe 3asiBUTEIIS.

5.4. CpoK pacCMOTpEHHs JKaIO0bI-B TedeHHE MATHAIUATH PabOIUX THEH CO IHA ee
peructpamuu. B ciydae o0XanoBaHWs ~ OTKasa OpraHa, MpeJOCTABIIIOLICIO
rOCyJapCTBEHHYIO  YCIyTy, JOIDKHOCTHOIO JIMI[a OpraHa, IpeNOCTaBIIAOLIETo
roCyJapCTBEHHYIO YCIyTy, B IpHeMe JOKyMEHTOB y 3asBHTENs JIMOO B HCIPaBICHHH
JONYIIEHHBIX ONEYaTOK M OIHMOOK MIM B Cly4ae OOXaloBaHWS HapyIIeHHS
YCTaHOBJIEHHOTO CPOKA TAKMX WCIPaBIEHHH - B TeUEHHMH MATH pabo4yux NHEH co AHA ee
pEeTUCTpaLUu.

5.5. Xanoba 10/KHA COEPKATh CIEAYIONIYI0 HHGOPMALHUIO:

1) HauMeHOBaHWE OpraHa, IPeIOCTaBISIONIEr0 TIOCYIApCTBEHHYIO YCIyTy,
JIOJDKHOCTHOIO JIMIIa OpraHa, IpeJOCTaBISIONIEro TIOCYJapCTBEHHYIO YCIYyry, WA
roCyJapCTBEHHOTO CIyXallero, peleHus u JedcTBusa (6e3meHCTBHE) KOTOPBIX
obxayrorcs;

2) damunuio, uMs, OT4eCTBO (TIOCIeNHEEe - NPU HAIMYMH), CBEJIECHHS O MeECTe
)KUTEIbCTBA 3asBHUTENS - (DU3MYECKOro JMIa MO0 HAaUMEHOBAaHHE, a TaKKe HOMEp
(HoMepa) KOHTaKTHOTO TeneoHa, aapec (anpeca) SMEKTPOHHON MOYTHI (IIpH HAMYUM)
IIOYTOBBIN apec, IO KOTOPHIM JOJDKEH OBITh HallpaBlIeH OTBET 3aABUTEIIO;

3) cBemeHus 00 OOXKalyeMBIX peIIeHHSX M JAedcTBUAX (Oe3melcTBHMH) oprasa,
NpPENOCTABNISIONIEr0  TOCYAAapCTBEHHYIO  YCIyTy, JO/DKHOCTHOTO JIMIla  Oprasa,
PEIOCTABIISIONIEr0 FOCYJAPCTBEHHYIO YCIYTY, HIIM FOCYJapCTBEHHOIO CITYKalIIIEro;

4) 1OBOIBI, Ha OCHOBAaHMHM KOTOPBHIX 3asBHTEIb HE COIJIACEH C pEIIEHHEM U
neiicteueM (Oe3zeiicTBHEM) OpraHa, NPEeNOCTaBISIONIET0 TIOCYAApCTBEHHYIO YCIYTY,
JIOJDKHOCTHOIO JIMI[a OpraHa, IIPeIOCTaBJISIONIer0 TOCYyAapCTBEHHYIO YCIYyTry, WX
rOCyJapCTBEHHOT'O CITy’>KaIlero.

5.6. K xamobe MOryt ObITh IPHJIOXXEHB KOINHH IOKYMEHTOB, IOATBEP)KIAIOIIMX
U3JI0’KEHHEIE B Xajiobe 00CcTosATeNbCTBa. B TakoM cirydae B jxano6e IpUBOIUTCS IepedeHb
IpUJaraeMbIxX K Hell JOKYMEHTOB.

5.7. Tlo pe3ynbTaTaM pacCMOTpPEHHUs XaJoObl MPUHUMAETCS OJHO U3 CIEAYIOIIUX
peLIeHUIA:

1) xanoba ymoBIETBOPSIETCS, B TOM 4YUClie B hopMe OTMEHBI IIPUHATOTO PELIeHUs,
UCTIpaBJIeHUs OOIMYyIIEHHBIX OpPraHoOM, INPEeAOCTABISMIONMM TIOCYAApCTBEHHYIO YCIYTY,
OlleYaTOK M OINMOOK B BBIAAHHBIX B pe3ylbTaTe IPeJOCTaBICHHUS TroCyAapCTBEHHOMH
YCIYyTrd JOKYMEHTaX, BO3BpaTa 3asBUTENIO ACHEXHBIX CPEACTB, B3UMaHHE KOTOPBIX HE
NpeAyCMOTPEHO HOPMATUBHBIMH IIpaBOBBIMH akTaMH Poccuiickoii  ®enepanuy,
HOPMAaTHUBHBIMU IIPaBOBBEIMU akTaMu Pecry6muku Tarapcras;

2) B YIOBJIETBOPEHUH KAIOOBI OTKA3bIBAETCSI.

He mo3gHee AHS, ClIEOyIOIIero 3a [JHEM IPHUHATUS pEIIeHUs, yKa3aHHOro B
HNOIMYHKTaX | U 2 HACTOAIIETO IyHKTa, 3asBUTENIO B MUCBMEHHOM (hOpMe U IO JKETaHUIO
3asBUTENSA B DJIEKTPOHHOM (popMe HaIpaBIIIeTCS MOTUBHUPOBAHHBIN OTBET O pe3ysbTaTax
paccMOTpeHUs KalOO0BI.

5.8. B cimydae ycTaHOBIEHHUS B XOJA€ WIH IO pe3ybTaTaM PacCMOTPEHHUS KaIOObI
NPU3HAKOB COCTaBa aJMUHHCTPATHBHOIO IPaBOHAPYIIEHUS WIM MPECTYIUICHUS
NOJDKHOCTHO€  JIMIO, HaJeJeHHOe IIOJTHOMOYUSAMH TII0 PAacCMOTPEHHIO  Kajioo,
He3aMeNTUTENIFHO HallpaBIIsieT MMEIOIIUeCs MaTepHalIbl B OPraHbl IPOKYPATYPBLY.




