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Y TBepKACHBI IPUKA30M
MunucrepcTBa TpyAa, 3aHATOCTU H
COIlMaIbHOM 3ammThel PecmyOnuku
Tarapcran

oT O'f‘ 05 M(fl\@ 55}?,

N3meHnenus,
KOTOPBIE€ BHOCSITCSI B OTAEJIbHbBIE aIMUHUCTPATUBHbBIE PErIaMEeHThI
IIPEIOCTABIIEHUSI TOCY JAPCTBEHHBIX YCIyT MUHUCTEPCTBOM Tpya,
3aHATOCTH U COLMaTbHOM 3amuThl Pecrrybnuku Tatapctan

1. B AAMUHUCTpaTHBHOM perjiaMeHTe MpenOCTaBIeHHUs] IOCyAapCTBEHHOW YCIyru
II0 Ha3HAYEHUIO €XEeMEeCSYHOro II0COOMs MO yXoay 3a peOeHKOM, YTBEpXKAECHHOM
npuka3zoM MUHHCTEpPCTBA TpyHda, 3aHATOCTA W COLMAIBHOW 3almuThl PecmyOiuku
Tatapcranor 19.11.2014 Ne 640 «O6 yTBepkIeHUHM AIMUHUCTPATUBHOIO pErIaMeHTa
IIPEeIOCTaBJIeHHs] TOCYJapCTBEHHON YCIYTH IO HA3HAYEHUIO €XEMEeCSYHOro MOcOoOHs IO
yXoay 3a peOeHKOM» (C U3MEHEHUSIMH, BHECEHHBIMU IpHKa3aMu MUHUCTEpPCTBA TPYyAa,
3aHATOCTU U couuanpHOW 3amuthl Pecmy6muku Tarapcran ot 12.10.2015Ne 732,
ot 07.06.2016 Ne 317, ot 24.07.2017 Ne 504):

B yHKTe 1.6 pazzgena 1:

MOAMYHKT 1.6.1 U3JI0XKUTH B CleAyIOLIeN peJaKiuu:

«1.6.1. MabopMausi 0 MecCTe HaXOXKIEHHs, CIPAaBOYHBIX TeledoHax, aapece
3JIEKTPOHHOM 1oYThl otaeneHus LleHTpa ykasaHa B CIPaBOYHOM IIPHIOXKEHUH K
Hacrosmemy PernameHnry.

['paduk pabotel oTnenenus LlenTpa: exenHeBHO, KpoMe CyOOOTBI B BOCKPECEHBS, B
gackl paboTel oTAeneHus LleHTpa, KOTOpble yCTaHAaBIMWBAIOTCS IIPaBUJIAMH BHYTPEHHETO
pacniopsinka I'ocymapcTBeHHOro Kka3eHHOro Yydpexaenus «PecnyGnukanckuii ILlentp
MaTepUaIbHON ITOMOIIH (KOMIIEHCAITMOHHBIX BHITUIAT)» (nanee-LIeHTp).

I'paduk nmpuema 3asBIEHUI: €XeTHEBHO, KpoMe CyOOOTBI U BOCKpPECEHBS, B YaChl
paboThl, KOTOpPHIE YCTaHABIUBAIOTCS MTpaBUJIaMH BHYTPEHHEro pacropsiaka LlenTpa.»;

MOAIYHKT 1.6.2. U3710XKUTH B CIIEAYIOLIEH peIaKLIMK:

«1.6.2 Uadopmanus o rocy1TapcTBEHHOH yCIIyre MOXKeT OBITh OTy4eHa:

1) mocpenctBoM HMH(POPMAIIMOHHBIX CTEHAOB 00 ycioyrax, COJAEpKallux
BU3YAJIBHYIO ¥ TE€KCTOBYIO MH(GOPMALMIO O I'OCYJapCTBEHHOM YCIIyre, paclojOXEHHBIX B
MuHHCTEpPCTBE TPy, 3aHATOCTH M COLMAIbHOM 3amuThl Pecrrybnuku Tarapcran (nanee -
MunucrepctBo), B  ordeneHusx Llentpa  Muadopmamus,  pasMmemaemas — Ha
WHQOPMAIIMOHHBIX CTeHIaX, BKIIOYaeT B ceOsi CBENEHHS O IOCYJapCTBEHHOM YCIyTe,
conepxainuecs B IMyHKTax (moamyHkrax) 1.6.1, 2.1, 2.3, 2.4, 2.5, 2.8, 2.10, 2.11, 5.1
HacToslero Pernamenra;

2) mocpeactBoM cetu «HTEpHETY:!

3) Ha oduHanEHOM caiite MUHHCTEpCTBA - http://mtsz.tatarstan.ru;

4) na ITopraiie rocyqapCTBEHHBIX ¥ MyHHIMIAIBHBIX yeIyT Pecybinuku Tarapcran
(http://uslugi.tatarstan.ru/);

5) Ha EnuHOM mopraje rocyJapCTBEHHBIX W MYHHIMIANBHBIX YCIyr ((QyHKIMMH)
(http://www.gosuslugi.ru/);
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6) npu yctHOM obpareHnn B otAeneHue [leHTpa, MHUHHCTEPCTBO (JIMYHO WU IO
Tenedony);

7) npH TUCBMEHHOM (B TOM YHCIe B GOpMe 3JIEKTPOHHOTO JOKYMEHTa) OOpaIieHH
B otaeneHue Llentpa, B MuHuCTEpPCTBO.»;

rpady «Conepxanue TpeOOBaHUM K CTaHIAPTY» MyHKTa 2.13 paszmena 2 U3I0KUTH B
CIeyIolel pegaKkIuu:

«B neHp nocTyneHus 3asBIeHUS U JOKYMEHTOB.

B caydae mocrymieHus 3asBlIE€HHS CO BCEMH HEOOXOIUMBIMH JOKYMEHTaMHU B
(hopMe DIIeKTPOHHBIX JOKYMEHTOB B BBIXOJIHBIE WJIM Hepabodue MpasgHUYHbIE JHH - B
nepBbli pabounii neHs otaeneHus LleHTpa, ciemyrouuii 3a BEIXOAHBIM WA HepabOIHM
IIpa3HUYHBIM JTHEMY;

ab3ar mectHanuaTeii rpadsl «Conepxanne TpeOGOBaHUM K CTAaHAAPTY» MyHKTa 2.15
U3JIOKUTH B CIENYIONICH peIaKLUH:

«MHpopManus 0 xone MpeIOoCTaBICHHsS T'OCYJAapCTBEHHON YCIyTH MOXeT OBITb
[oJly4yeHa 3asgBUTeleM Ha caite http:/mtsz.tatarstan.ru, Ha EgwmHOoM mopTtane
rOCYyJJapCTBEHHBIX Y MYHHUIMIAIBHBIX Yyciyr, Ha Ilopraime rocyaapcTBeHHBIX U
MyHULMNIAIBHBIX yciryT Pecry6nuku Tarapcrany;

ab3allbl JecAThIM-ONAMHHAAIATEIA moanyHkTa 3.3.1 mynkra 3.3 pa3gena 3 U3I0XKHUTH
B CIIEyIOIIeH penaKIuu:

«IIpouenypsl, ycTaHaBIMBaeMble HACTOSIINM ITyHKTOM, OCYIIECTBIISIOTCS:

IIpY JIMYHOM IIpHeMe MO0 MOCTYIUIEHUH 3asBJIE€HUS U IOKYMEHTOB IO MOYTE - B
JIEHb IIOCTYIUUIEHUS 3asiBIICHUS U JOKYMEHTOB;

IIpA TOCTYIUIEHWH 3asiBlIeHUs Yepe3 HHGOPMAlMOHHO-TEJIEKOMMYHUKAIIMOHHBIE
ceTH OOIIEero noib30BaHus, BKIIo4Yas ceTh «MHTepHeT», - B IeHb TOCTYIUICHHUS 3asBICHUS
U TOKyYMEHTOB B oTAeneHus LleHTpa nubo Ha cienyroumui [eHb B Cily4ae MOCTYIUIEHUS
3asBJIEHUS U JOOKYMEHTOB IO OKOHYaHWUU pabodero BpemeHH otaeneHus llentpa. B
ClIy4yae ITOCTYIUICHHS 3asiBI€HUS U JOKYMEHTOB B (hOpMe 3JIEKTPOHHBIX JOKYMEHTOB B
BBIXOHbIE WM Hepabouue Npa3IHUYHBIE JHU - B MEpBBI pabouuil JeHb OTHAENECHHUS
[leHnTpa, ciemyromuii 3a BEIXOJHBIM HJIM HEPpaOOUUM MPa3THUIHBIM JHEM.

Pesynbrar npouenyp: npuHsATEIE JOKYMEHTHI, peTUCTPALlMOHHAs 3allUCh B XKypHaje
perucTpanuy oOpallleHWid TIpakgaH, paclucKka WIM BO3BpAIlleHHbIE 3asBUTEIIO
JOKYMEHTHI, yCTHOe (IIMCbMEHHOE) YBeJOMJIEHHWEe 3asBHUTelss 00 OTKa3e B IpUeMe
IOKYMEHTOB.»;

B paszzeine 4:

IIYHKT 4.1 U37I0KUTH B ClIeAyIOIIeN pegaKuu:

«4.1. Texkymmi KOHTpPOJIb 3a COONIOOEHWEM U UCIIOJHEHHEM COTpyIHUKaMHU
oraenenus lleHTpa momoxeHud PeriameHTa M MHBIX HOPMaTHMBHBIX IPAaBOBBIX aKTOB,
YCTaHABIMBAIOIIUX TpeOOBaHMS K IPENOCTABIEHUIO TIOCYJapCTBEHHOW  YCIIyIH,
OCyILECTBISETCS pyKoBoauTeneM otnaeneHus LleHTpa myTeM npoBeneHHs IIPOBEPOK
COOJIIOZIEHNsI W WCIIONIHEHHS TIOJIOKEHH HacTosmero Pernmamenta. ITopsimok u ¢opmbl
OpraHM3aliy TEeKYILIEro KOHTPOJISI 3a IMPUHATHEM DPEIIEHUN PYyKOBOIMUTEIIEM OTAEIICHMS
IlenTpa onpenensiercs nupekropoM LlenTpa.»;

ab3ar1y mepBbIi MyHKTa 4.2 U3JI0KUTH B CIIEyIOLIEeNH pelaKIiu:

«4.2. KoHTpONh 3a TOJHOTOM M KadyeCTBOM IIPEIOCTaBIEHHUs IOCYydapCTBEHHOM
YCIIyTM OCYIIECTBIISIETCS AODKHOCTHBIMU JIMIIaMH OTAeNa ammnapata MUHHCTEPCTBa,




3

YIOJIHOMOYEHHOI'0 Ha OCYILIECTBICHHE NAaHHOTO KOHTPOJs, U YIpaBieHUs (OTaena)
COLIMAIbHOM 3allMTel MUHHUCTEpCTBAa B MyHULIMITAILHOM paiiOHe WM TOPOJICKOM OKpyTe
Pecnybnuku Tatapcran (nmamee - VYmpasneHwe (OTHeN)), TOJTHOMOYHS KOTOPBIX
ONpENENSAIOTCS B IMOJOXEHUH O  CTPYKTYPHOM TMoApa3felieHHH MHHHCTEPCTBA W
JOJDKHOCTHBIMY PerIaMeHTaMH COTPYIHHUKOB.»;

pas3fzien 5 U3I0KUTH B CIIeYIOIIeH peaaKIuu:

«5. JlocynebHoe (BHecyneOHOe) OOXKallOBaHHE 3asBUTEIEM PEIIEHUN W IeUCTBUI
(6e3nelicTBue) opraHa (y4pexIeHHs ), MPeIOCTABISAIOUIETO IOCYAapCTBEHHYIO YCIyIy, a
TaK)Xe€ JOJDKHOCTHOTO Jula (COTpyOHHKa) opraHa (y4pexIeHHs), IpeIoCTaBISIOLIErO
roCyJapCTBEHHYIO YCIYTY, THOO rOCy1apCTBEHHOTO CITy’KaIllero

5.1. Ilomy4yarenu rocyaapCTBEHHOW YCIyrM HMMEIOT IIpaBO Ha OO0XKaJlloBaHUE B
I0Cy1eOHOM TOpsiIKe pelleHHid u AeWcTBUil (Oe3MeUCTBUS) COTPYIHHKOB OTHETCHHS
IleHTpa, y4acTBYIOIIMX B IIPEJOCTaBIIEHUH T'OCYHApPCTBEHHOM YCIYTH, PyKOBOAUTEIIO
otaenenus Llentpa.

XKanoOb! Ha peleHus, peleHnid neicTBuUs (Oe3aeicTBre) PYKOBOOUTENS OTEICHUS
Llentpa nonarorcs pykoBogutento LleHTpa unu YnpapneHnus (otTaena).

Xanobsl Ha pemeHus, neiictBus (Oe3neiicTBue) pykoBomutens LleHTpa wuiH
VYnpasnenus (otnena), mogaroTcss B MUHUCTEPCTBO Ha MMS KypPHPYIOILIETO 3aMEeCTUTEIS
MUHHCTPA WK MUHHUCTpA.

Pemenusi, pelictBus (Oe3nelicTBHE) 3aMeCTUTENss MUHHCTpa (MHHHUCTpPA) MOTYT
66ITh 0OXanoBaHsl B Kabuner Munuctpos Pecry6nuku Tatapcras.

5.2. 3asgBUTENH MOXET OOPATUTHCS C KAIOOOH, B TOM YHCIIE B CIEIYIOIMIMUX CITydasx:

1) HapyIeHHe cpoka perucTpaiiy 3ampoca O MPeAOCTaBISHHH TOCyAapCTBEHHON
YCIIyTH,

2) HapyllleHHue CpOoKa MIPeIOCTaBIeHHs TOCYAapCTBEHHON YCIIyTH;

3) TpeGoBaHHe y 3asABUTENSA HOKYMEHTOB, HE IPEIyCMOTPEHHBIX HOPMAaTHBHBIMU
IpaBOBBIMU akTamMu Poccuiickoii depepanny, HOPMAaTUBHBIMH IIPABOBBIMU aKTaMHU
Pecnybnuxu Tatapcran, [uis mpegocTaBieHUs TOCYIapCTBEHHOMN YCIIYTH;

4) oTka3 B IpueMe [OKYMEHTOB, IIpedOoCTaBJIeHHE KOTOPBIX IIPEeIyCMOTPEHO
HOPMAaTUBHBIMU TIpaBOBBIMH akTamMu Poccuiickoit ®Denepaunu, HOPMaTUBHBIMU
npaBOBbIMU akTaMu PecrmyOnuku TarapctaH, s NpeooCTaBICHHS T'OCYAapCTBEHHOMN
YCIIYTH, y 3asBUTEIS;

5) oTka3 B MpeaoCTaBIeHUH T'OCYdapCTBEHHOM YCIYTH, €CIIM OCHOBAaHHS OTKa3a He
IpeayCMOTPEHHI (eepaibHbIMKU 3aKOHAMH U MTPUHATHIMH B COOTBETCTBUM C HUMH UHBIMHU
HOPMaTUBHBIMA NIpaBOBBIMH akTamMu Poccuiickoii ®Denepanniy, 3aKOHaMH W HHBIMHU
HOPMAaTUBHBIMU ITPaBOBEIMU akTamu Pecniybnuku Tarapcras;

6) 3aTpeOOBaHHE C 3asgBUTEISA IIPH IIPEIOCTABIEHWH TI'OCYJAapCTBEHHOH YCIyru
IJIaThl, HE TMPEeIyCMOTPEHHOW HOPMAaTUBHBIMH IPaBOBBIMM akTamMH Poccuiickoi
Depnepanyy, HOPMaTUBHBIMY MPaBOBBIMU akTaMu Pecry6nuku TaTapcTas;

7) otka3z opraHa (y4pexaeHHs), MPeAOCTaBISIOIIET0 IOCYJapCTBEHHYIO YCIYTY,
NOJDKHOCTHOTO  JIMIIa opraHa (COTpyOHHUKa YYPEXIOEHHUs), MpeaOoCTaBISAIOLIErO
rOCyIapCTBEHHYIO YCIYTy, B HCIIPaBJI€HHH IOIYIICHHBIX MMH OII€YaTOK M OIIUOOK B
BBIJAHHBIX B pe3yJIbTaTe IMPEIOCTABIEHUS TOCYAapCTBEHHOM YCIYTH IOKYMEHTaxX JHO0
HapyllleHWe YCTaHOBJIEHHOI'O CPOKa TaKUX UCIIPaBIEHUH;
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8) HapylleHHe CcpoKa WIM IOpsAOKa BBIJAYM JOKYMEHTOB IIO pe3ysibTaraM
IIpeAOCTaBICHUS FOCYJapCTBEHHOMN YCIyTH;

9) nmpuocTaHOBIIEHHE MPEAOCTABICHHUS TOCYyIapCTBEHHOW YCIYTH, €CIH OCHOBAaHHUS
IIPUOCTAHOBIIEHUSI HE MPENyCMOTpPEHBl (QenepalbHBIMU 3aKOHAMH U IPUHATBIMA B
COOTBETCTBUM C HHUMHM HWHBIMH HOPMATHBHBIMHU IPaBOBBIMU akTaMu Poccuiickoi
®enepaniuy, 3aKOHaMM W HWHBIMH HOPMATHBHBEIMH MPaBOBBIMU akTaMu PecmyOnuku
Tarapcras.

5.3. XKanoba momaercs B MUCBMEHHOW ¢opMe Ha OyMa)XHOM HOCUTEJIEe WU B
3JIEKTPOHHOU opMe.

Kanoba MoxeT ObITH HalpaBJieHa 0 MOYTe, Yepe3 MHOTO(YHKIIMOHAIBHBINA LIEHTP,
Cc wucnons3oBaHueM cetu «MHTepHeT», odUIMATBHOTO caiita MwuHHCTEpCTBa
(http://mtsz.tatarstan.ru), IlopTama TrOCYyZapCTBEHHBIX Y MYHUIUNAIBHBIX YCIYyT
Pecy6nuku Tarapcran (http://uslugi.tatarstan.ru/), EquHOoro noprana rocy1apcTBEHHBIX U
MyHUIUNATBHBIX yeryr (¢yHkmui) (http://www.gosuslugi.ru/), a Takxe MOXeT OBITh
IIPUHATA IIPU JTUIHOM IIpUEMe 3asiBUTEIIS.

5.4. Cpok paccMOTpeHHUs Kalo0bl - B TeYeHHe MATHAAATH pabouux AHEH O IHS ee
peructpanuu. B cnydae o6kanoBaHus OTKa3a opraHa (yupexaeHus ), PeaoCTaBIsIOIIEro
rOCYJJapCTBEHHYIO YCIYry, IOJDKHOCTHOTO JIMIIa OpraHa (COTpyOHUKA YUYpEeKIEHUs),
NPEIOCTABISIONIETO TOCYIaPCTBEHHYIO YCIYTY, B IIpUeMe TOKYMEHTOB y 3asBUTENs JTUO0
B HCIpPABICHWH MOIMYIIEHHBIX OIEYaTOK M OIIMOOK WJIM B Ccllydae oOO0XalOBaHMs
HapyIIeHHs] YCTaHOBJIIEHHOT'O CpOKa TaKMX HCIPaBIeHHH - B TeUEHUE MATH pabouux JHEH
CO JIHSI ee perUCTpallyy.

5.5. XKanoba momKHa coepxaTh CleayIONyo HH(POpMaIUIO:

1) HamMeHOBaHHMe OpraHa (y4peXIeHHUs), IPeIOCTaBISAIOIIEr0 IOCyAApCTBEHHYIO
yCIIyTy, OOJDKHOCTHOTO JIMLIa OpraHa (COTpyAHHMKAa YYPEKIOEHHs), NPeIOCTaBISIOLIETO
rOCyJapCTBEHHYIO YCIYTy, WJIM TOCYHapCTBEHHOTO CIIyXalllero, peleHuss U IAeHCTBUS
(6e3nericTBHE) KOTOPHIX O0XKAITYFOTCS;

2) daMuauio, UMs, OTYECTBO (IIOCiIeqHee - MpH HAJIW4YUM), CBEICHHUS O MeCTe
KUTENIbCTBA 3asBHUTENA - (U3MYECKOro JIMIa, a Takke HOMep (HOMepa) KOHTaKTHOI'O
tenedoHa, agpec (ampeca) 3IEKTPOHHON MOYTHI (MIPU HAIMYMK) U IOYTOBBIM ajpec, IO
KOTOPBIM JOJDKEH OBITh HAIlpaBJIeH OTBET 3asiBUTEIIO;

3) cBemeHus 00 oOXallyeMBIX peIIeHHSX W AelcTBUsix (Oe3meiicTBUM) opraHa
(yupexxaeHus), MPEOOCTABISIONIETO T'OCYJapCTBEHHYIO YCIyTy, IOJDKHOCTHOIO JIHIla
opraHa (COTpyOHHKa yYpPEKIEHHUsS), MPEIOCTaBISIONIEr0 rOCYyJapCTBEHHYIO YCIIyTy, WX
rOCyJJapCTBEHHOTO CIIY’XKalllero;

4) noBonbl, Ha OCHOBAaHHH KOTOPHIX 3asBUTEIb HE COIVIaC€H C pELIEHWEM H
NEeUCTBUEM (6e3neiicTBHEM) oprasa (yupexneHus), MPeIOCTaBISAIOIIETO
rOCYJIapCTBEHHYIO YCIyIy, JOJDKHOCTHOTO JIMIAa OpraHa (COTpyIHHKa YYpPEXICHHs),
MIPEIOCTABIISIONIET0 ITOCYJaPCTBEHHYIO YCIIYTY, UM TOCY AAPCTBEHHOIO CILy XKAaIllero.

5.6. K xanobe MoryT OBITH HMPHUJIOXKEHBI KONMUH JOKYMEHTOB, IOATBEPKIAIOIINX
U3JI0’)KEHHEIE B Kajio0e 00CToATeNbCTBa. B TakoM ciydae B jkano0e MPUBOAUTCS NIEpEYEHb
IpUIaraeMsbIx K He# TOKYMEHTOB.

5.7. Tlo pe3ynbTraraM pacCMOTPEHHS XaJIOOBl MPUHUMAETCS OAHO M3 CIIEXYIOIIMX
pELLICHUM:
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1) xanoba yoBneTBOpsETCS, B TOM YUCIe B (JOpPME OTMEHBI NPUHATOTO pEIIeHus,
UCIIpaBIICHUS JOTTYIIIEHHBIX OpraHoM (ydapexnaeHuem), IIPeA0CTaBIISIOIUM
rOCyJapCTBEHHYIO YCIYyry, OIle4aTOK © OmHMOOK B BBIIAHHBIX B pe3ylbTare
IIPEeIOCTaBICHHUs IOCYJapCTBEHHOM YCIIyI'M TOKYMEHTax, BO3BpaTa 3asBUTENIO JE€HEKHbIX
CPEeACTB, B3UMaHHE KOTOPHIX HE IMPEIyCMOTPEHO HOPMATUBHBIMU IIPAaBOBBIMU aKTaMHU
Poccuiickoit @enepanuy, HOpMaTUBHBIMU NPaBOBbIMU akTamu Pecry6nuku Tatapceran;

2) B yAOBIIETBOPEHUH KaAIOOBI OTKA3bIBAETCSI.

He mno3gHee pnHs, cienyromero 3a AHEM TPUHSATUS pELIEHHUs, yKa3aHHOIO B
NOANYHKTax | U 2 HACTOSIIEero MyHKTa, 3asBUTEII0 B IUCBMEHHON (opMe U IO JKETaHHIO
3asiBUTENS] B 3JIEKTPOHHOM (popMe HampaBlisieTCss MOTHBHUPOBAHHBIM OTBET O pe3yibTaTax
pacCMOTpeHUS KaJ0ObI.

5.8. B ciydae yCTaHOBIIEHHUS B XOJ€ WM IO pe3ybTaTaM PacCMOTPEHHUS KanoObl
IIPU3HAKOB COCTaBa AaJMUHUCTPATUBHOIO IIPaBOHAPYLICHUS, WIM IPECTYILIEHHUs
JNOJDKHOCTHOE  JIMIIO, HaJeJeHHOe IIOJTHOMOYHUSAMH 110 PAcCMOTPEHHUIO  JKajioo,
He3aMeUIUTENIbHO HalpaBlisgeT UMEIOIIHeCs: MaTepHallbl B OpraHbl IPOKYpPaTyphL.».

2. B ADIMHUHUCTpaTUBHOM perjIaMeHTe IMPEeNOCTaBICHUs I'OCYJapCTBEHHON YCIIyI'd
0 BbIJa4Ye YJIOCTOBEepeHUs (myOnukaTra yHAOCTOBEpEHHUS) MHOIOAECTHOHM CEMBbH B
Pecniybnuke TaTapcraH, yTBepXIEHHOM Ipuka3oM MUHHCTEpCTBA TpyAad, 3aHATOCTH H
counanbHou 3anmThl Pecry6muku TaTtapctan ot 31.07.2012 Ne 612 «OO6 yTBepxaeHUn
AIMUHHCTPAaTUBHOTO perjlaMeHTa MpedoCTaBIeHHs TOCyJapCTBEHHON yCIIyT'd IO Bblfaye
yAOCTOBEpeHHs (myOiuMKaTa yIOCTOBEpEHHs) MHOroJeTHOW cembu B PecmyOmuke
TaTtapcran» (¢ “3MEHEHUsIMH, BHECEHHBIMU IIpHKa3aMU MUHUCTEPCTBA TPy/a, 3aHATOCTH
U conuanbHOi 3amutel PecmmyObmuku Tarapcran ot 02.09.2014Ne 476, ot 07.06.2016
Ne 317, ot 24.07.2017 Ne 503):

B IyHKTE 1.4 pa3nena 1:

NOAIMYHKT 1.4.1 U310XUTH B CIIEAYIONIEN pelaKIuu:

«1.4.1. Nndopmanus 0 MecTe HaxOXISHHs, CHPAaBOYHBIX TeledoHax, aiapece
JIEKTPOHHOM IOYTHl YTpaBieHHUs (OTHAena) yKa3aHa B CIIPaBOYHOM IPHUIIOKEHHH K
HacrtoslemMy PernaMeHnry.

I'padux pabotsl VYmpaBineHus (OTAena): exXeTHEBHO, KpoMme CyOOOTHI |
BOCKpeCeHbsl, B Yachl paboThl YmpapineHus (0Thena), KOTOpBIE YCTaHABIMBAIOTCS
IIpaBUJIaMU BHYTPEHHETO pacropsaKa.

I'paduk mpueMa 3asBIIEHHI: e)XeIHEBHO, KpoMe CyOOOThI U BOCKPECEHbs, B YacChl
paboThl, KOTOpHIE YCTaHaBIUBAIOTCS CIyXXeOHBIM pacrnopsIkoM MuHucTepcTBa Tpyna,
3aHATOCTHU U COLMaNbHOM 3amuThl Pecmy6nuku Tatapcran.»;

NOMITYHKT 1.4.2 myHKTa U3JI0KUTH B CIEIYIOLIEH pelaKIuu:

«1.4.2. ludopmanus o rocyJapCTBEHHON yCIyre MOXeT OBITh IOJIy4YeHa:

1) mocpencTBoM HHGMOPMAIIMOHHBIX CTEHAOB O TIOCYJapCTBEHHOM YCIyTE,
COZIepIKaIlMX BHU3YaJbHYI0O M TEKCTOBYIO HH(GOpPMAIMIO O TOCYJapCTBEHHOH YCIyre,
pacloio)KeHHbBIX B  YmpaBieHusx (otmenax). HMHdopmaums, pasmemaeMas Ha
WHPOPMALIMOHHBIX CTeHIaX, BKIIIOYaeT B cebs CBeNeHHs O IOCyIapCTBEHHOH YCIyre,
comepkampecs B myHKkrax (moamynkrax) 1.4.1, 2.1, 2.3, 2.4, 2.5, 2.8, 2.10, 2.11, 5.1
Hacrosero Pernamenra;

2) nocpexnctBoM cetu MHTEpHET:

Ha oduIHabEHOM caiite MuHucTepcTBa http://mtsz.tatarstan.ru;
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Ha [lopTasie rocyiapCTBEHHbIX U MyHULHMNAIbHBIX yciuyr Pecmybmuku Tarapcran
(http://uslugi.tatarstan.ru/);

Ha EauHOM mnopraine rocyaapCTBEHHBIX ¥ MYHHULMIIAIBHBIX YCIYyT ((yHKIIHI)
(http://www.gosuslugi.ru/);

3) npu ycTHOM ofpaleHuu B Ynpasienue (otTaen), MUHUCTEPCTBO (JIMYHO WIIH IO
Tenedony);

4) npu MUCEMEHHOM (B TOM 4HucCIe B (OopMe 3JIEKTPOHHOIO TOKYMEHTa) OOpalleHu
B YnpaBneHnue (oTaen), B MUHHCTEPCTBO.;

rpadpy «Copepxanue TpeOOBaHHUN K CTaHAApTy» MyHKTa 2.13 H3JI0XHUTH B
CIENyIOLIEeH peqaKLnu:

«B nmeHb nocTynieHus 3asBIeHUS U JOKYMEHTOB.

B cinydyae mnoctymiieHuss 3ampoca B JJIEKTPOHHOW (opMe B BBIXOJHBIE HIIH
Hepaboune Npa3JIHUYHbIE JHU PETUCTpPAllUsl OCYIIECTBISIETCS B NEpBbIH paboduil IeHb
VYnpasnenus (0TAena), ClIeayroNHi 3a BEIXOAHBIM WK HepabouyuM Ipa3aHUYHbIM JTHEM.);

ab3an cemHanuaTeid rpadsl «CoaeprkaHue TpeOOBaHUM K CTaHIApPTy» MyHKTa 2.15
U3JI0KUTH B CIEAYIONIEeH pelaKIuu:

«MHdopmanusi 0 XoAe NpeloCTaBIEHUS T'OCYHApCTBEHHOM YCIYI'M MOXET OBbITh
IoJlydeHa 3asgBUTeleM Ha caiTte http://mtsz.tatarstan.ru, Ha EawHoM mopTtane
FOCYyJJapCTBEHHBIX Y MYHHUIMNAIBHBIX YCIyr, Ha IlopTaje rocyaapCTBEHHBIX U
MyHULUANATBHBIX yciryT Pecy6nuku Tatapcrany;

a03a11 epBelif MyHKTa 4.2pa3aena 4 U3JI0KUTh B CIEIYIOIIeH peIaKIuu:

«4.2. KoHTponb 3a MOJHOTOM M KauyeCTBOM MPENOCTaBICHUS TIOCYyIapCTBEHHOU
YCIYyTM OCYINECTBISETCS AODKHOCTHBIMM JIMLIaMHU OTAeNa ammnapara MUHUCTEPCTBa,
yIOJHOMOYEHHOTO Ha OCYIIECTBICHHEe MaHHOTO KOHTPOJs, U YTpaBieHUs (oThena)
COLMAJIBHOM 3aIuThl MUHHUCTEPCTBA B MyHHULIMIIAJIBHOM paliOHE WIIM I'OPOACKOM OKpyTe
Pecriybnuku Tartapcran (manee - VYmopasieHue (OTHeN)), IMOTHOMOYMS KOTOPBIX
ONpENENsAIOTCS B TOJNIOXKEHHH O CTPYKTYpHOM monpasfeneHuud MuHHCTepcTBa U
JOJDKHOCTHBIMU PErjlaMeHTaMH COTPYAHUKOB. »;

paszien S5 U3JI0XKUThH B CIIEIyIOLIEN peJaKLUu:

«5. JlocynebHoe (BHecyneOHOe) obajoBaHHE 3asBUTEIEM PELICHUN U IAEHCTBHM
(Oe3pelicTBHe) oOpraHa, IPeIOCTABISIONIEr0 TOCYJAapCTBEHHYIO YCIyry, a TaKkKe
JIOJDKHOCTHOTO JIMI[a OpraHa, IpeJoCTaBISAIONIEr0 T'OCYIapCTBEHHYIO YCIyry, JIu0o
rOCYJJapCTBEHHOI'O CIIY>Kalllero

5.1. Tlonmy4yarenu rocygapCTBEHHOH YCIYyrd HMEIOT IIpaBO Ha O00KajoBaHUE B
nocyneOHOM mopsiiKe pelieHud u aerctBuid (O0e3nelcTBHs) COTPYAHUKOB YIIPaBIICHHS
(oTmena), y4yaCTBYIOUIMX B IPEIOCTABIEHUU I'OCYNAapCTBEHHOM YCIYTH, PyKOBOIUTEIIO
VYnpasnenus (oTaena).

Kamobsr Ha pemreHus, neWcTBus (Oe3melicTBHE) pPYKOBOAUTENS YIIpPaBIIEHHS
(otnmena) momaroTcss B MUHUCTEPCTBO HA UM KypUPYIOIIETO 3aMECTUTENsI MUHUCTpa WK
MUHHCTPA.

Pemenus, nmeiictBus (Ge3meicTBHE) 3aMECTHTENsT MUHUCTpa (MHHMCTpA) MOIYT
O5ITh 00anoBansl B Kabuner MunuctpoB Pecniy6mku Tarapcras.

5.2. 3asBUTENH MOXKET OOPaTUTHCS C KaI000H, B TOM YHUCIIE B CIEAYIOIIUX CIIydasx:

1) HapylIeHHe CpOKa PErMCTpalldy 3ampoca O MPeNoCTaBICHUH IOCyapCTBEHHOM
yCIIyTH;
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2) HapylIeHHe CpoKa MpeJOCTaBlIeH s FOCYJapCTBEHHON YCIyTH;

3) TpeGoBaHMe y 3asBUTENS NOKYMEHTOB, HE MPEIyCMOTPEHHBIX HOPMAaTUBHBIMU
npaBoBEIMU akTamMu Poccuiickoii ®depepaunn, HOPMATHUBHBIMH IIPABOBBIMU aKTaMHU
Pecny6nuku Tatapcran, s mpeqocTaBieHus FoCy 1apCTBEHHON yCIIyTH;

4) otTka3 B mpHeMe JOKYMEHTOB, IIPEeIOCTaBI€HHE KOTOPHIX IIPeLyCMOTPEHO
HOpPMaTUBHBIMHA TMpaBOBBIMU akTamMu Poccuiickoit ®enepamuy, HOpPMaTUBHBIMU
IpaBOBBIMU aKkTamu PecmyOGnuku TaTapcTan 11l NpeAOCTaBIE€HHs] IOCYJapCTBEHHOM
YCIIyTH, y 3asiBUTES;

5) oTka3 B MpeIOCTaBICHUU IOCYNapCTBEHHOM YCIyTH, €CIIM OCHOBaHHUS OTKa3a He
IIpeAyCMOTpPEHH! (heiepaibHbIMA 3aKOHAMH U IIPUHATHIMH B COOTBETCTBUU C HUMH HHBIMU
HOpPMaTUBHBIMU IpaBOBBIMH akTaMu Poccuiickoil ®enepanuu, 3aKOHaMU U HHBIMH
HOPMaTHUBHBIMHU NPaBOBBIMU akTamMu PecryOnuku Tatapcras;

6) 3aTpeboBaHME C 3asgBUTENS IIPH IPEIOCTABICHUU TOCYJApCTBEHHOHN YCIyrd
IiaTel, He TMPEeOyCMOTPEHHONH HOPMAaTHUBHBIMU IPaBOBBIMU akTaMu Poccuiickon
®enepanuy, HOPMaTHBHEIMY MPaBOBEIMU akTaMu Pecry6nuku Tarapcran;

7) OoTKa3 opraHa, NPeIOCTABISIOMIET0 IOCYJAapCTBEHHYIO YCIYry, HOJDKHOCTHOIO
JUlla OpraHa, MpPeNOCTaBISIONIEIO0 TOCYJapCTBEHHYIO YCIyry, B HCIIPaBICHHH
JNOMYIIEHHBIX MMM OIEeYaTOK W OIMOOK B BBIJAHHBIX B pe3ysbTaTe IPENOCTaBIEHUS
roCyJapCTBEHHOW YCIYTd NOKyMeHTax JIM0O HapylleHHWe yCTaHOBJIEHHOI'O CpOKa TaKHX
VCIIPABIICHUN;

8) HapylieHHe CpoKa WIM TMOpsSAKa BbIIaYUd JOKyYMEHTOB II0 pe3ylbTaTaM
IIpe0CTaBIEHUS TOCYJapCTBEHHOM YCIYTH;

9) nmpuocTaHOBIIEHHE MPEIOCTABIEHHS I'OCYIapCTBEHHON YCIIYT'H, €CJIM OCHOBAaHHUS
IPUOCTAHOBJICHUSI HE TMPEOyCMOTPEHbl (QeaepalbHbIMU 3aKOHaMH U IPHHATBIMA B
COOTBETCTBUM C HHUMH WHBIMH HOPMATHBHBIMH IIPaBOBBIMU aKTaMu Poccuiickoii
deneparyu, 3aKOHAMH W WHBIMH HOPMAaTHBHBIMH IIPAaBOBBIMH aKTaMH Pecry6nuku
Tarapcras.

5.3. Xanoba momaercs B NMHUCbMeHHOW (opme Ha OyMa)kHOM HOCHUTENE WM B
3IEKTPOHHOU opMme.

JXKano6a MoXxeT OBITH HalpaBjieHa Mo MoYTe, Yepe3 MHOTOGYHKIIMOHAIBHBINA LIEHTD,
C HCIIOJNIb30BaHUEM HH(DOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTH  «MHTepHET»,
odpunmansHoro caiita Munucrepctsa (http://mtsz.tatar.ru), IToprana rocy1apcTBEHHBIX U
MYHUIUNAIBHEIX yoiayr Pecrmy6nuku Tarapcran (http:/uslugi.tatarstan.ru/), Eagunoro
ropraia rocyaapCTBEHHBIX U MYHUIUANAIBHBIX yCIIyT (byHKIIHIH)
(http://www.gosuslugi.ru/), a Takke MOXeT OBITh NpPUHATA IIPH JIMYHOM IIPHEME
3asIBUTEIIA.

5.4. Cpok pacCMOTpeHHS KaJTOOBI - B TeYEHHUE MATHAAATA paboyux AHEN Co IHs ee
perucTpanuy, ¥ B CiIydae OOXaJOBaHUS OTKa3a oOpraHa, IIPEJOCTaBISAIOLIETO
rOCyJAapCTBEHHYIO  YCIyry, MJOJDKHOCTHOTO JIMIAa OpraHa, IIPeIOCTaBJISIOLIETO
rOCyJapCTBEHHYIO YCIyIy, B NMpHEMe NOKYMEHTOB Yy 3asBUTENsI JUOO B HCIPaBIECHUH
NOMYyIIeHHBIX OINEeYaTOK M OMMOOK MJIM B Cilyd4ae O0XaJlOBaHUs HapylLICHHS
YCTaHOBJIEHHOT'O CPOKa TAaKHWX HCIIPaBJIIEHUM - B TeUeHHUE IATH pabodux AHEH CO JIHS €€
pEeruCTpaLyy.

5.5. Xanoba IomKHA COepKaTh CIeAYIONIYI0 HHPOPMALIHIO:
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1) HauMeHOBaHHME OpraHa, IpPeAOCTaBISIONIETO TOCYJAapCTBEHHYIO YCIYTy,
JIOJDKHOCTHOTO JIMIla OpraHa, IIPeNOCTABISIONIET0 TOCYHapCTBEHHYIO YCIYTy WU
TOCY[JapCTBEHHOIO  CITy)Kalllero, pemeHus ¢ JedcTtBus (Oe3melcTBHE) KOTOPBIX
obxamyroTes;

2) dammiuio, WM, OTYECTBO (TOCIIeHEE - TPU HAJIMYMUM), CBENEHHUS O MECTe
KUTEIbCTBA 3asBUTENSA - (U3UYECKOIo JIMLA, a TaKkke HoOMep (HOMepa) KOHTaKTHOIO
TeneoHa, agpec (aapeca) 3JIEKTPOHHOHN MOYTHI (MPU HAJIMYMM) U TOYTOBBIA ajpec, IO
KOTOPBIM JIOJDKEH OBITh HaIlpaBJIeH OTBET 3asBUTEIIO;

3) cBemeHHss 00 OOXaTyeMBIX peIICHHSAX M OedcTBUSIX (Oe3medcTBHM) Oprasa,
IIPEAOCTABNISIONIETO TOCYAapCTBEHHYIO  yCIyry, JOJDKHOCTHOTO JMIla Oprasa,
IPEeAOCTABIISIONIETO IOCYJaPCTBEHHYIO YCIYTY, WA FOCYAapCTBEHHOTO CIIYKalllero;

4) noBOABI, HA OCHOBAaHMHM KOTOPBIX 3asBUTENb HE COIJIaC€H C pEIICHHUEM WU
nerictBueM (0Oe3nelCTBHEM) OpraHa, MPeNOCTaBISIIOLIEr0 TOCYAapCTBEHHYIO YCIYTY,
IOJDKHOCTHOTO JIMLIa OpraHa, MpeAOoCTaBISIONIEr0 TOCYyJAapCTBEHHYIO YCIyry, WM
roCyIapCTBEHHOTO CITy’Kalllero.

5.6. K xanobe MOryT OBITh IPHJIOXKEHBI KOMUU JOKYMEHTOB, MOATBEPXKAAOLIUX
U3JI0XKEeHHBIE B )allobe 00CcTosATeNbCTBA. B TakoM ciryyae B jxanobe NpUBOIUTCS NEPEYEHb
IIpUJIaraeéMbIX K Hel JOKYMEHTOB.

5.7. Tlo pe3ynbraraM pacCMOTPEHHS XaJOObl MPUHUMAETCS OAHO U3 CIELYIOIIMX
peLIEeHuN:

1) xkanoba yaoBIeTBOPSETCS, B TOM 4Hciie B GOpMe OTMEHBI IPUHATOIO PELICHHUS,
UCIIpaBJICHHs JOIMYIIEHHBIX OpPraHOM, NPEJOCTaBISIONIMM TOCYyAapCTBEHHYIO YCIYTY,
OMeYaToKk ¥ OINMOOK B BEIJAHHBIX B pe3yJbTaTe IPEeNOCTaBIECHUs TIOCYAApCTBEHHOMN
YCIIyI'H JOKYMEHTaX, BO3Bpara 3asBUTEIO JNEHEXKHBIX CPEICTB, B3UMaHHE KOTOPBIX HE
IIpPeIyCMOTPEHO HOPMATHUBHBIMH TIpaBOBEIMH akTaMu Poccuiickoii ~®enepauuu,
HOPMaTHUBHBIMHU ITPABOBBIMU akTamMu PecryOnuku Tatapcras;

2) B yIOBJIETBOPEHUH JKaJIO0BI OTKAa3BIBAETCS.

He mno3gHee mHs, cleayromero 3a [JHEM MPUHATUS peLIeHUs, YyKa3aHHOro B
NOAMyHKTaX | ¥ 2 HACTOSIIErO MyHKTa, 3aABUTEII0 B MUCHMEHHON (hopMe U II0 KEJTaHUIO
3assBUTENSL B DJIEKTPOHHOU (popMe HampapiisieTcsl MOTUBHUPOBAHHBIA OTBET O pe3ylbrarax
PacCMOTpPEHUS KaJIOOBI.

5.8. B ciiyyae yCTaHOBIEHHS B XOJ€ WJIM IO Pe3yJbTaTaM PacCMOTPEHUS KajloObI
NPU3HAKOB COCTaBa AJMUHUCTPATUBHOIO TPABOHAPYIIEHWS HWIM  IPECTYIICHUS
JIOJDKHOCTHOE  JIMI[O, HAJEeleHHOE IIOJJHOMOYMSAMH [0 PacCMOTPEHMIO  Kajoo,
He3aMeJIUTENIbHO HalpaBiiseT UMEIOIIMeCs] MaTEPHAIIbl B OpraHel IPOKYpPaTyphL.».

3. B AIMUHHCTPaTHBHOM perjIaMeHTe IpeNOCTaBIeHUsI IOCYJapCTBEHHON YCIyTH
0 HA3HAYEHHUIO II0COOWS Ha MPOBEJEHHE JIETHETO O3JOPOBHUTEIIBHOIO OT/AbIXa IETeH
OTHENBHBIX KATErOPHM BOEHHOCITYXXAIIUX M COTPYIHHKOB HEKOTOPHIX (enepanbHbIX
OpraHOB MCIIOJHUTENBHOM BIACTH, MOrU6mMX (yMEpIIMX), MpONaBUIMX 6e3 BECTH,
CTaBIIMX WHBATUIAMHU B CBS3M C BBIMOJHEHHWEM 3aJad B YCIOBHUAX BOOPYKEHHOIO
KOH(QJIMKTAa HEMEXIyHapogHOro xapakTepa B YedeHckod Pecmybnuke u Ha
HETOCPEACTBEHHO NpUIIeraoImux K Heit Tepputopusx CeepHoro KaBkasa, OTHECEHHBIX K
30HE BOOPYXEHHOTO KOH(QUIMKTA, a TakKe B CBS3M C BBIIOJHEHHMEM 33Ja4 B XOle
KOHTPTEPPOPUCTUYECKUX omepauuii Ha Teppuropun CeBepo-KaBka3CcKoro permosa,
IIEHCHOHHOE 00ecIeueHre KOTOPBIX ocymiecTBisercs [leHcHOHHBIM GorIoM Poccuiickoi
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Qenepanyy, yTBEPKIECHHOM MpHUKa3oM MHHUCTEPCTBA TPYAQ, 3aHATOCTH U COLUAIBHOM
3amuTel PecnyGmuxku Tarapcran ot  20.06.2012 Ne 445 «O6 yTBepkIeHUU
AJIMMHHCTPAaTUBHOIO perjaMeHTa MpeJOoCTaBIeHUsI TIOCYJapCTBEHHOW YCIyrd IO
HA3HAYEHUIO II0COOMsS Ha IPOBEJEHUE JIETHEro O3IOPOBUTENBHOIO OTAbIXa JeTei
OTZENBHBIX KaTeropuii BOEHHOCTYXXaIlUX M COTPYOHUKOB HEKOTOPBIX (enepabHbIX
OpPraHOBUCIIOJHUTEIFHONBIACTH, MOTUOMHMX (YMEPIIHX ), IPOIMAaBIIUX 0€3 BECTH, CTABIIUX
WHBAJIMJAMH B CBS3M C BBINIOJHEHHWEM 3a7ad B YCIOBHUSIX BOOPYXEHHOTO KOH(IUKTa
HEMEXIyHapoJHOro xapakrepa B YeueHckoil PecrmyOnrvke W Ha HemocpeACTBEHHO
npuierarommx K Hed Tepputopusix CeepHoro KaBka3a, OTHECEHHBIX K 30HE
BOOPYKE€HHOI0 KOH(JIMKTa, a Takke B CBSI3M C BBINOJIHEHHWEM 3a7ad B XOJe
KOHTPTEPPOPUCTHUECKUX omnepauuid Ha Teppuropun CeBepo-KaBka3ckoro peruosa,
IIEHCUOHHOEe obecrieueHne KOTOphIX ocyiecTisercs [lencuonHbM ¢ponnom Poccuiickoi
Denepanun» (C I3AMEHEHUSIMU, BHECEHHBIMHU ITpUKa3aMyu MUHHCTEPCTBA TPy A, 3aHATOCTH
U conuanbHOU 3anmmThl PecryOmuku Tartapcran ot 04.09.2014 Ne 485, ot 07.06.2016
Ne 317,01 11.07.2016 Ne 399, ot 08.06.2017 Ne 351):

B IyHKTe 1.4 pa3nena 1:

MOAIYHKT 1.4.1 U3JI0XKUTH B ClieAyIOIIEN peaaKiuu:

«1.4.1. UndopManuss 0 MecTe HaxXOXIEHHUS, CIPaBOYHBIX TeledoHax, alapece
3JIEKTPOHHOM IOYTHl YmpaBieHus (OTHena) yka3aHa B CIPAaBOYHOM IIPUIOXKEHHHM K
HacTosiemy PernmameHry.

I'padbux pabGorel VYmpaBinenus (OTHena): eXeIHEBHO, KpoMme CcyOOOTBI H
BOCKpECEHbsI, B 4Yachl paboTel YmpaBieHHs (OTaena), KOTOpble YCTaHABIMBAIOTCS
IIpaBUJIaMU BHYTPEHHETO PaclopsiaKa.

I'paduk npuema 3asiBIeHHH: €XeIHEBHO, KpoMe CyOOOTBI U BOCKPECEHbs, B YaChl
paboThl, KOTOphIE yCTaHABIWUBAIOTCS CIyXKeOHBIM pacrnopsakoM MuHucTepcTBa Tpyaa,
3aHATOCTHU U coLManbHOM 3amuThl Pecmybnuku TatapcTas.»;

MOAIYHKT 1.4.2 U3II0XKUTH B CIeAYIOLIEN peaKLUu:

«1.4.2. Uudopmanus 0 rocyJapCTBEHHON yCIyre MOXKET OBITh MOIy4YeHa:

1) mocpeacTtBoM HH(OPMAIIMOHHBIX CTE€HAOB O TOCYAApCTBEHHOM YCIyre,
COIIEpP)KAIIUX BHU3YaJbHYI0O M TEKCTOBYIO HMH(OPMALMIO O TIOCYJapCTBEHHOM YCIIyre,
pacrloJIOKeHHBIX B  YmpaBieHHsX (otaenax). HMHdopmanus, pasmennaeMas Ha
WH()OPMALIMOHHBIX CTeHOaX, BKIIOYaeT B ceOs CBeNeHUs O IroCyIJapCTBEHHOM YCIyre,
comepkamuecss B mMyHkTax (moamynkrax) 1.4.1, 2.1, 2.3, 2.4, 2.5, 2.8, 2.10, 2.11, 5.1
Hacrosero Pernamenra;

2) nocpenacTBoM ceTu MIHTepHeT:

Ha oduabHOM caiite MuHucTepcTBa http://mtsz.tatarstan.ru;

Ha [lToprajse rocyaapCTBEHHBIX M MyHHUIMNAIBHBIX yciayr Pecmy6muku Tarapcran
(http://uslugi.tatarstan.ru/);

Ha EJuHOM mopTralle roCyJapCTBEHHBIX M MYHHIMIIAIBHBIX YCIYT ((QyHKIHH)
(http://www.gosuslugi.ru/);

3) mpu yCTHOM oOpalieHud B YrpasieHue (0Taen), MUHHCTEPCTBO (JTMYHO MIIH I10
Tenedony);

4) mpu MUCEMEHHOM (B TOM 4HCIie B (GOpMe 3JIEKTPOHHOTO JOKyMEHTa) OOpalleH!H
B YnpaBieHue (0Taen), B MUHUCTEPCTBO.»;
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rpadpy «Copepxanue TpeOOBaHMH K CTaHAAPTY» IMyHKTa 2.13 U3JIO0XKHUTH B
CIENYIOIIEN pelaKIUH:

«B nmeHb noctynieHus 3asBIeHUS U JOKYMEHTOB.

B cinydae mnoctynneHus 3ampoca B 3J€KTPOHHOW (opMe B BBIXOJHBIE WU
Hepabo4He Npa3HUYHbIE JHU PErUCTpallusi OCYIIECTBISETCS B IEpBbIA pabouuii IeHb
VYpasnenus (oTaena), ciaeayOMUi 3a BEIXOAHBIM WA HepabouuM Mpa3THUYHBIM THEM.);

B rpade «Conepxanue TpeOOBaHHM K CTaHIApTy» IMyHKTa 2.15:

B absame cempMoMm cioBa «http:/mtsz@tatarstan.ru» 3aMEHHTb CJIOBaMHU
«http://mtsz.tatarstan.ru»;

ab3all JecsAThIA U3JIOKUTH B CIIeIYIOIIeH peaaKIuu:

«OTCyTCTBHE OOOCHOBaHHBIX >Xajo0 Ha HapylleHHs Hacrosero Permamenra,
COBEpILICHHBIE CIIEMAINCTAMHU Y TIpaBiieHus (OTAeNa);»;

ab3a1] BTOpo# myHKTa 4.1 pa3nena 4 U3JI0XKUTh B CIIeIyIOLIeH pelaKIiu:

«KoHTposb 32 MOJHOTOM M Ka4eCTBOM IPEAOCTaBIIEHUs IOCyAapCTBEHHONU YCIyrd
OCYIIECTBIISIETCSI  JOJDKHOCTHBIMH  JIMLIaMH  OTJeNa  amnmapara MUHHUCTepCTBa,
YIIOJTHOMOYEHHOTO Ha OCYIIECTBIEHHE MTAaHHOTO KOHTPOJS, W YTpaBieHus (oTaena)
COIMAJIBHOM 3aIuThl MUHKUCTEPCTBA B MyHULIMIIAJIBHOM paliOHE WJIM T'OPOACKOM OKpyTe
Pecnybnuku Tarapcran (manee - VYmpasieHue (OTHeN)), MOJHOMOYHS KOTOPBIX
ONpENENsAIOTCS B TOJNOXEHHHM O CTPyKTYpHOM mojpasfeneHud MuUHHCTEpCTBA U
JOJDKHOCTHBIMU PErJIaMeHTaMH COTPYIHHUKOB. »;

paszen 5 U3J0XKUTh B CIIENYIOLIeH peaaKIuu:

«5. HocynebHoe (BHecyneOHOe) oOkajoBaHUE 3asBUTEIIEM pPELICHWH U JEHCTBUMU
(6e3nelicTBHe) opraHa, IPEAOCTABISIONIEIO TIOCYJAapCTBEHHYIO YCIYry, a TakKke
JOJDKHOCTHOTO JHIla (COTpyOHMKA) OpraHa, MpefoCTaBISIONIEr0 TIOCyAapCTBEHHYIO
yCIIyry, 1100 rocy1apCTBEHHOTO CITy)KaIlero

5.1. Tlomyuarenw rocymapCTBEHHOH YCIYyTH HMEIOT IpaBO Ha 00KajoBaHME B
nocyaeOHOM TOpSAKEe pelleHuid W AeWcTBHM (6e3NeHCTBUS) COTPYIHUKOB YIIPaBICHHS
(oTmena), y4yacTBYIOIIMX B IMpPEeAOCTABIEHUH TOCYJAapCTBEHHOH YCIYTH, PYKOBOIUTEIIO
VYnpaBnenus (oTaena).

Xanobsl Ha pemeHus, peWcTBus (Oe3nmeiicTBUe) pyKOBOAUTENS Y IIpaBIECHHS
(otmena) momaroTcss B MUHUCTEPCTBO Ha UMs KypUPYIOILIETO 3aMECTUTENS MUHUCTPA WA
MUHHUCTpA.

Pemenus, neiictBusi (Oe3meiCTBHE) 3aMECTHTENs MUHUCTpa (MHUHUCTPA) MOTYT
O5ITh 00xanoBaHbl B Kabuner MunuctpoB Pecy6nuku Tarapcras.

5.2. 3asBUTENb MOXXET OOPATHTHCS C KaJI0OOoH, B TOM YHCIIE B CIEAYIOLIMX CIIydasX:

1) HapyleHHe CpoKa PErMCTpaldM 3ampoca O MPeJOCTaBIEHUH I'OCYyIapCTBEHHON
yCIIyTH;

2) HapylIeHHe CpOKa IIPeIOCTaBICHUs FOCYAapCTBEHHOM YCIIyTIH,

3) TpeGoBaHHe y 3asABUTENS HOKYMEHTOB, HE IPEIyCMOTPEHHBIX HOPMATHBHBIMU
MpaBOBEIMH akTamMu Poccuiickoii ®depnepanyy, HOpPMAaTUBHBIMH IIPaBOBBIMH aKTaMHU
Pecniy6muku TatapceraH, 1uis mpeaocTaBiIeHUs roCyJapCTBEHHOM YCIYyTH;

4) oTka3 B IpHeMe [OKYMEHTOB, NPENOCTaBleHHEe KOTOPBIX IPEedyCMOTPEHO
HOPMaTHUBHBIMH TIPaBOBBIMH akTamu Poccuiickoii ®Peznepanyi, HOPMAaTUBHBIMU
NpaBOBBIMH akTamMu PecnyOmuku Tarapcran Ui NpeIOCTaBIEHHsS TIOCYJapCTBEHHOU
YCIIYTH, y 3asiBUTES;
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5) oTka3 B MpeaOCTaBICHUH T'OCYJAPCTBEHHON YCIYT'H, €CJId OCHOBaHUS OTKa3a He
IIpeyCMOTpPEHHI (helepalbHBIMU 3aKOHAMH U NIPHHATHIMH B COOTBETCTBUU C HUMH UHBIMHU
HOpPMaTHUBHBIMU IIpaBOBBIMH akTaMu Poccuiickoit ®eneparuu, 3aKoHaMU U HHBIMHU
HOPMAaTHBHBIMU ITPaBOBBIMU akTamu Pecrybnuku Tartapceran;

6) 3arpeboBaHHe C 3asgBUTENS NpPU IPEIOCTABICHUU T'OCYAApCTBEHHOM YCIyTd
IIaTel, HE IPEOyCMOTPEHHON HOPMAaTHUBHBIMU IIpaBOBBIMU akTaMu Poccuiickoi
®enepanyuy, HOPMaTUBHBIMY NPaBOBBIMHU akTaMu Pecry6mmku TaTtapcras;

7) OoTKa3 opraHa, IPeIOCTAaBISIONIET0 T'OCYJAapCTBEHHYIO YCIYry, JOKHOCTHOI'O
JULla OpraHa, TMpPeNOCTABISIIONIETO TOCYJAapCTBEHHYIO YCIyry, B HCIIpaBICHHUH
JOMyIICHHBIX MMM OIeYaTOK M OMIMOOK B BBIAAHHBIX B pe3yjbTaTe IIPeNOCTaBICHHS
rOCyAapCTBEHHON YCIIYIHM AOKyMeHTaxX MO0 HapylleHHWEe YCTAaHOBJIEHHOIO CpOKa TaKHUX
VCIIPaBJICHUH;

8) HapylleHHe CpoKa WIM TMOpsAKa BbIAAYUM JOKYMEHTOB II0 pe3yjbTaTaM
IIPEeIOCTaBJIeHUS I'OCYJapCTBEHHON YCITyTH;

9) mpuocTaHOBIIEHHE NPENIOCTaBIEHUS I'OCYyIapCTBEHHON YCIYTH, €CIIM OCHOBaHUS
IIPUOCTAHOBJIEHUSI HE IPeNyCMOTpeHbl (enepalbHBIMH 3aKOHAMHU U IPUHATHIMU B
COOTBETCTBUM C HHMH WHBIMH HOPMAaTHBHBIMH IIPaBOBBIMH akTaMu Poccuiickoi
®denepanun, 3aKOHAMM W WHBIMA HOPMAaTHBHBIMH IIPaBOBBIMHM akTaMu PecnmyGnuku
TarapcraH.

5.3. XKanoba momaercs B NMUCbMEHHOW (opme Ha OyMaKHOM HOCHUTENE WM B
AIIEKTPOHHOM opMe.

XKanoba MoxeT 6BITH HalpaBJIeHa M0 MoYTe, Yepe3 MHOTOGyHKIIMOHAIBHBIN LIEHTD,
C HCMOJIb30BaHWEM HWH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTtu  «HMHTEepHEeTY,
odumanpHoro caiita MunucrepcrBa (http://mtsz.tatar.ru), [loprana rocyaapcTBeHHBIX H
MyHULUNANbHBIX ycnyr Pecmybmuku Tarapcran (http://uslugi.tatarstan.ru/), Enmsoro
nopraina rocyIapCTBEHHBIX U MYHHIIMIIAIBHBIX yCIIyr (byHKLIMH)
(http://www.gosuslugi.ru/), a Takke MOXeT OBITh IpPUHATA IIPU JIMYHOM IIpUEME
3asIBUTEJIS.

5.4. Cpok pacCMOTpEHHS JKaI00b! - B TeYeHHe MATHAAIATH pabodyux AHEN cOo IHA ee
perucTpalMy, ¥ B CiIy4ae oOO0XajlloBaHUS OTKa3a oOpraHa, IPEIOCTaBIIAIOIIETO
rOCy/IapCTBEHHYIO  yCIyTy, JOJDKHOCTHOIO JIMIIa OpraHa, IpedOCTaBJIsAIOIIEro
rOCyJapCTBEHHYIO YCIyTy, B NpHeMe IOKYMEHTOB Y 3asBUTENs JTHOO B HCIPABICHHUU
INONYIIEHHBIX ONEYaTOK M OIIMOOK WIM B Ccioy4ae OO0XKaJoOBaHHs HapyLICHHsS
YCTaHOBJIEHHOTO CPOKa TaKHUX WMCIPABJIEHUH - B TeYeHUE NATH pabodMx JHEH co IHA ee
perucTpanuu.

5.5. XKanoba momkHa coepKaTh CIeIYIONIyI0 HHPOPMALIUIO:

1) HauMeHOBaHHWE OpraHa, TMPEJOCTABIAIOMIEr0 TOCYJapCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIMIIA OpraHa, MpeJOCTaBISIOIEro TIOCYJapCTBEHHYIO YCIyry WA
rOCYJapCTBEHHOIO  CIyXalllero, pelleHus W JaedcTBus (6e3melcTBHE) KOTOPBIX
o0KaTyroTCS;

2) daMunuo, uMs, OT4eCTBO (MOCNenHee - TMpH HaJIW4YUHU), CBEIEHHS O MeCTe
JKHUTEJIbCTBA 3asABUTENSA - (U3UYECKOro JIMIA, a TakkKe HOMep (HOMepa) KOHTaKTHOIO
tenedoHa, aapec (ampeca) 3JIEKTPOHHOM MOUTHI (IPU HAJIMYMHU) U IOYTOBBIM ajpec, IO
KOTOPBIM JIOJDKEH OBITh HaIlpaBJIeH OTBET 3asBUTEIIIO;
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3) cBenmeHuss o6 obXalyeMbIX pelIeHUSX WU AeWcTBHAX (Oe3melcTBHH) OpraHa,
IIPEAOCTABNIAIOIIEr0 TOCYAApCTBEHHYIO  yCIYry, JOJDKHOCTHOTO  JIMIla Oprasa,
IIPEAOCTABIISIIOLIEr0 I'OCYJTapCTBEHHYIO YCIYTY, UM FOCYJapCTBEHHOTO CIIY Kallero;

4) noBoABI, Ha OCHOBAaHMHM KOTOPBIX 3asBUTENb HE COIJIaC€H C pelIeHWeM WU
neiictBueM (6Ge3nelCTBHEM) oOpraHa, NPEIOCTABISIONIET0 T'OCYIAapCTBEHHYIO YCIYyTY,
JOJDKHOCTHOIO JIMI]a OpraHa, IIPeJOCTaBISIONIET0 TIOCYJapCTBEHHYIO YCIyry, WIH
rOCyIapCTBEHHOTI'O CIIy KaIllero.

5.6. K xanobe MoryT OBITh IPHIIOKEHBI KOIMUU NOKYMEHTOB, IOJITBEPXAAIOIIMX
U3JI0KEHHBIE B XKajnobe obcTtosTenbcTBa. B TakoM ciydae B xkanobe MpUBOIUTCS NIEpeYeHb
[IpUJIaraeéMbIX K Hel JOKYMEHTOB.

5.7. 1lo pe3ynpTraraM pacCMOTPEHUS IPUHUMAETCS OJHO U3 CIEAYIOIIUX PELIECHHH:

1) xanmo6a ynoBieTBOpsieTCs, B TOM 4uciie B (hopMe OTMEHBI NIPUHSTOrO PEIIeHHUs,
UCIIPaBIE€HUs NOMYIIEHHBIX OpPraHOM, IPENOCTAaBISIOIIUM TIOCYJapCTBEHHYIO YCIYTY,
One4aTok M OmMOOK B BBIJAHHBIX B pe3yJibTaTe INPENOCTABICHUS IOCYyJapCTBEHHOU
yCIIyIrd JOKyMEHTaX, BO3BpaTa 3asBUTENIO JEHEXKHBIX CPEICTB, B3UMaHHUE KOTOPBIX HE
IpelyCMOTPEHO HOpPMaTHUBHBIMHM TIpaBOBHIMH akTaMu Poccuiickoii ~®enepauum,
HOPMAaTHBHBIMU ITpaBOBBIMU akTaMu Pecriybnuku Tatapcras;

2) B yAOBJIETBOPEHUH JKAJIOOBI OTKa3bIBAETCS.

He mno3gHee naHsA, cleoyromiero 3a [OHEM MPUHATUS pELIeHUs, YKa3aHHOro B
NONAMYyHKTax | U 2 HACTOSIIEro IMyHKTAa, 3asBUTEIII0 B MUCEMEHHONU (OpMe U 10 JKETaHMIO
3asiBUTEINS B DJIEKTPOHHOU (popMe HampaBisieTCss MOTUBHPOBAaHHBIM OTBET O pe3ysbTarax
paccMOTpeHUS HKaTOObI.

5.8. B ciiyyae yCcTaHOBIIEHHSI B XOJ€ HIIH IO Pe3yJibTaTaM PacCMOTPEHHUS >KalloObl
IPU3HAKOB COCTaBa aJMUHUCTPATUBHOTO IIPAaBOHApYILIEHWS MM INPECTYIUICHHS
IOJDKHOCTHOE  JIMIO, HAJEJEHHOE I[MOJHOMOYHSMH II0 PAacCMOTPEHHIO  Kayod,
He3aMeJIUTENIbHO HalpaBlisgeT UMEIOIINECs: MaTepHallbl B OpraHbl IIPOKYpPaTyPhL.».

4.B AIMHHHCTPAaTHBHOM perjaMeHTe IpeIOCTABICHUS I'OCYJapCTBEHHOH YCIIyTH
10 Ha3HAYEHHUIO COLMAIBHOrO MOCOoOHsS Ha morpebeHue B CiIydasX, €CIM yMEPIIHH He
nojyiexxall o0s3aTeIbHOMY COLMAIbHOMY CTPaxOBaHHUIO Ha Clydall BPEMEHHOM
HETPYAOCTIOCOOHOCTH U B CBS3M C MaTepUHCTBOM Ha [€Hb CMEPTH U HE SBIAJICS
MIEHCHOHEPOM, a TAKXK€ B ClIydae POXKIEHHS MEPTBOro peOeHKa 1o ucredeHuu 154 nHe
OepeMeHHOCTH, YTBEpPXJEHHOM IIpuKa3oM MUuUHUCTEPCTBA TpyJda, 3aHATOCTH U
coranbHoM 3amuTel Pecryonuku Tartapcran ot 13.07.2015 Ne 470 «O6 yTBepxaeHHH
AIMUHUCTPATUBHOTO perjlaMeHTa TMpPedOCTaBIeHUs] TIOCYJapCTBEHHOM YCIYrH IO
Ha3HAYEHHIO COIHAJIBHOrO IMOCOOMs Ha morpebeHHe B CllydasX, €CIIMd YMEpIIHA He
MOAJIekKal 00s3aTeIbHOMY COLMAJBHOMY CTPaxOBaHMIO Ha Cllydall BpEMEHHOH
HETPYIOCIIOCOOHOCTH ¥ B CBSI3M C MaTEPUHCTBOM Ha JI€Hb CMEPTH M HeE SBIISIICA
IIEHCHOHEPOM, a TaKKe B Cllydae POXKISHUS MepTBOro pebeHKa 1o ucTedeHuu 154 nHer
OepeMeHHOCTH» (C HW3MEHEHUSMH, BHECEHHBIMH IIpHKa3oM MMHHCTEpCTBA TpYyna,
3aHATOCTH M colManbHOM3ammTel PecnyGmuku Tarapctan ot 07.06.2016 Ne 317,
ot 11.07.2016 Ne 393, ot 08.06.2017 Ne 349):

B myHKTe 1.3 pa3nena 1:

noAnyHKT 1.3.1 U37I0XUTH B CIEAyIOLIEN PeIaKIUu:
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«1.3.1. MadopMmamusi 0 MecTe HaXOXIEHHS, CIPABOYHBIX TeledoHax, aapece
JJIEKTPOHHOM 1ouThl oOTxAeneHus LleHTpa yka3aHa B CHpPaBOYHOM MPUIIOKEHUU K
HacTosmeMy PermameHry.

I'padux pabotsl otnenenus LleHTpa: exxeqHeBHO, KpoMe CyOOOTEI U BOCKPECEHbBS, B
yacel paboTel oTneneHus LleHTpa, KOTOpble yCTaHABIMBAIOTCS MPaBUIAMH BHYTPEHHETO
pacnopsiika I'ocymapcTBeHHOro kaseHHoOro yupexaeHus «PecnmyOnukanckuii LleHTp
MaTepHalbHOM MOMOIIHU (KOMIIEHCAIIMOHHBIX BBITUIAT)» (Hanee-LleHTp).

I'paduk nmpuema 3asiBIeHU: exeIHEBHO, KpoMe CyOOOTBI M BOCKpECEHbBs, B Yachl
paboThl, KOTOpPhIE YCTaHABIUBAIOTCS MTPaBUIaMH BHYTpPEeHHeEro pacnopsiaka LlenTpa.»;

MOAIYHKT 1.3.2 U310XXUTH B CIEAyIOIEH pelaKIIuu:

«1.3.2. udopmanus o rocyJapCTBEHHON yCIyre MOXET OBITh MOTy4YeHa:

1) mnocpenctBoM HH(MOPMALIMOHHBIX CTEHIOB O TOCYAApCTBEHHOM YycCIyre,
COZIepXKaIUX BU3YAJIbHYI0 M TEKCTOBYIO HHGOPMALIMIO O TOCYJapCTBEHHOW YCIyre,
pacnoyIOKEeHHBIX B YmpaBineHusx (otaenax). HWMHdopmamus, pasMemaeMas Ha
UHOOPMAIIMOHHBIX CTEHJaX, BKIIOYaeT B ce0s CBeE€HUS O TOCYNapCTBEHHOM yCIyre,
comepxalyecs B mMyHKTax (moamyHkrax) 1.4.1, 2.1, 2.3, 2.4, 2.5, 2.8, 2.10, 2.11, 5.1
HacTosiero Pernamenra;

2) nocpenctBoM cetu VHTEpHeT:

Ha odULHAIbHOM caiite MuHHCTepcTBa http://mtsz.tatarstan.ru;

Ha [loprajne rocymapcTBEHHBIX M MyHHUMNAIBHBIX ycinyr Pecrmy6mnuku Tartapcran
(http://uslugi.tatarstan.ru/);

Ha EIMHOM moprane rocyJapCTBEHHBIX M MYHHLIMIAIBHBIX YCIyr ((YyHKIIHH)
(http://www.gosuslugi.ru/);

3) npu yCcTHOM oOpallieHuH B YipaBienue (oTaen), MUHIUCTEPCTBO (JITMYHO WM 110
Tenedony);

4) mpu MUCEMEHHOM (B TOM 4uCe B (opMe 3JIEKTPOHHOIO TOKYMEHTa) 0OpallleHUuH
B Ynpasinenue (0Taen), B MUHUCTEPCTBO.»;

rpady «Conepxanue TpeOOBaHUM K CTaHIAPTy» IMyHKTa 2.13 paszena 2 u3JI0KUTh B
CIIEIYIOLIEN peOaKIvu:

«B neHb MoCcTyIUIeHUs 3asBIEHUS U JOKYMEHTOB.

B cioyuyae mocTymuieHHs 3asBIEHUS CO BCEMH HEOOXOIMMBIMH JOKYMEHTaMH B
(dbopMe 3IEKTPOHHBIX JTOKYMEHTOB B BBIXOJHBIE HIIM Hepabouue Mpa3sgHUYHBIE JHU - B
NepBBIi paboumii neHb oTaeleHus LleHTpa, clieayroumii 3a BEIXOIHBIM MM HEpabouuM
MIpa3IHUYHBIM JTHEMY;

B rpade «Comeprxanue TpeOOBaHUN K CTaHIApTy» IMyHKTa 2.15:

a03all IeBATHIN U3JI0KUThH B CIEIYIOLIEN PeIaKIUu:

«OTCYTCTBHE OOOCHOBAaHHBIX o0 Ha HapylleHWs HacToslero Perimamenra,
COBepIIEHHbIE CIIeMATUCTaMH Y IpaBieHus (OTAeNa);»;

a03a1] TpUHAAUATHIA U3I0KUTH B CIEAYIOLIEH peaaKIiu:

«HpopManus 0 XOJe INPEeNOCTaBIeHHs TOCYyJapCTBEHHON YCIYyTH MOXET ObITh
nojydyeHa 3asBHUTEleM Ha caiite http:/mtsz.tatarstan.ru, Ha EguHoM moprane
rOCyIapCTBEHHBIX W MYHHLHMIAIBHBIX yciayr, Ha [loprame rocymapCTBEHHBIX U
MyHHLIMNAIBHEIX yeuyT PecyOmuku Taraperan (http:/uslugi.tatarstan.ru/)»;
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ab3a1bl BOCHMOU-AEBATHIA monmyHkTa 3.3.1 myHkta 3.3 pazmena 3 H3JOXKUTH B
ClleIyIOIel peaKiuu:

«ITpouenypsl, ycTaHaBIUBaeMble HACTOSIIUM ITyHKTOM, OCYIIECTBIISIOTCS:

IIpA JTUYHOM IIpueMe JU0O0 MOCTYIUIEHHH 3asBI€HUS U JOKYMEHTOB IO IIOYTE - B
JI€Hb IIOCTYTUICHHS 3asBICHUS U TOKYMEHTOB;

IIpU TIOCTYIUIEHHWU 3asBleHUs 4epe3 HH(OPMAIMOHHO-TEIEKOMMYHUKAI[TOHHYIO
ceTb «/IHTepHET» - B JIeHb IOCTYIUICHUS 3asBIEHUS U JOKYMEHTOB B oTheineHus LleHTpa
aub0 Ha CIeOyIOUIMi [eHb B Cllydyae IIOCTYIUICHHMS 3asBICHHUS U JOKYMEHTOB I10
OKOHYaHUU pabouero BpemeHu otaeneHus Llenrpa. B cioyuyae mocTymiieHus 3asBieHUs U
IOKYMEHTOB B (OpMe »3JIEKTPOHHBIX JOKYMEHTOB B BBIXOAHBIE WJIM Hepabouue
Ipa3JHAYHbIE OHA - B NepBbIi paboumit neHb oTAeneHus lLleHTpa, cienyromui 3a
BBIXOJIHBIM MUJTU HepaObOo4YuM Mpa3JHUYHBIM JHEM.

Pe3ynbTaT npouenyp: NpUHATEIE JOKYMEHTBI, PETUCTPAllMOHHAs 3allMCh B XKYypHaJe
perucTtpanuu oOpallleHWH TIpaxkJaH, paclIUCKa WIM BO3BpAlllCHHBIE 3asBHUTENIO
NOKYMEHTBI, yCTHOe (IIMCEMEHHOE) YBeIOMJICHHE 3asBUTeNsI 00 OTKa3e B IIpHEME
IOKYMEHTOB.»;

B paszzeine 4:

MYHKT 4.1 U370XKUTH B CIEAYIOIIEH pPEeIaKLIUU:

«4.1. Texymmii KOHTpPOJIb 3a COOJIIOJIEHHMEM U WCIOJIHEHUEM COTPYAHHKAMHU
otaenenus lleHTpa mnonoxenuit PernameHnTa ¥ MHBIX HOPMATHBHBIX IIPABOBBIX aKTOB,
YCTaHABIMBAIOIIUX TpeOOBaHUS K IPEJOCTABIEHUIO T[OCYJapCTBEHHOW  YCIyTH,
OCYIIECTBIIIETCS pyKoBoauTeneM otnaeneHus LleHTpa myTreM npoBeneHHs IIPOBEPOK
COOJIIOJIEHHsI ¥ WCIIOJIHEHHUS TOJIOKEHHM HacTosiiero PernmamenTta. ITopsmok u ¢opmsl
OpraHU3aIlid TEKYIIero KOHTPOJS 32 NPHUHSATHEM pEeIIeHWH pyKOBOIMUTEIEM OTAEIECHUs
LlenTpa onpenensiercss nupekropoM LlenTpa.»;

ab3arl mepBbIif MMyHKTa 4.2 U3JI0KUTH B CIEAYIOLIEH pelaKIIvH:

«4.2. KOoHTponb 3a TMOJHOTOW M Ka4eCTBOM MPENOCTaBICHUS TIOCYAapCTBEHHOM
YCIYTH OCYIIECTBISETCS AODKHOCTHBIMU JIMLIAaMH OT[eNa anmnapata MHUHHMCTEPCTBa,
YIIOJHOMOYEHHOIO Ha OCYIIECTBJIIEHHE IaHHOTO KOHTpONs, M YmpaBieHHs (oTaena)
COLIMATIBHOM 3aluThl MUHHUCTEPCTBA B MYyHHULIMIIAJILHOM paiOHE WJIM FOPOJICKOM OKpyTe
Pecniy6nuku Tartapcran (manee - YmpaBieHue (OTAeN)), IIOJTHOMOYHMsSI KOTOPBIX
OTIPENENIIIOTCS B TIOJOXKEHHH O  CTPYKTYpHOM TIoApasfelieHMH MuHHCTEpCTBA U
IOJDKHOCTHBIMU perjlaMeHTaMH COTPYIHUKOB.»;

paszen S5 U3J0XUThH B CIEAYIOIIEN PeIaKIUu:

«5. JlocynebHoe (BHecymeOHOE) OOKalOBaHME 3asBUTENEM pEIIeHUH M JeHCTBUH
(be3meiicTBHs) opraHa (y4pexaeHus), MpeAoCTaBIAIOIIEr0 IOCYIapCTBEHHYIO YCIyTy, a
TAK)Ke JOJDKHOCTHOro Juia (COTpyaHHKa) opraHa (y4peKIAeHHs), NPEeNOCTaBIISAIOLIETO
roCyJapCTBEHHYIO YCIYTY, TUOO0 roCy1apCTBEHHOIO CIIy’Kalllero

5.1. TlomyyaTenud rocyJapCTBEHHOW YCIyrd HMEIOT IIpaBO Ha OOXalloBaHHE B
IOCYyZIeOHOM TIOpsiAKE pelleHHM W aelcTBui (0e31eHCTBUS) COTPYAHHKOB OTACICHHS
IlenTpa, y4acTBYIOLUIMX B MPENOCTaBIEHHUU TOCYHAPCTBEHHOM YCIIyI'H, PYKOBOIUTEIIO
otaenenus Llentpa.

XKano6el Ha pemienus, neiicteus (be3meiicTBre) pykoBoauTens otaeneHus Llentpa
nojaroTcs pykoBoauTelio LleHTpa wiu Ynpasnenus (oTaena).
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Xanober Ha pemrenus, neiictBus (Oe3nmeiictBue) pykoBomuTens LleHtpa wuin
VYrpasnenus (oTaena), mogaroTcss B MUHUCTEPCTBO HA UMs KYPHPYIOIIETO 3aMECTHTENs
MUHHCTPA UM MUHHUCTpA.

Pemenus, neiictBus (Ge3meicTBHE) 3aMeCTHTENs] MUHUCTpa (MHUHHMCTPA) MOTYT
ObITh 00xanoBanbl B Kabuner MunuctpoB Pecriybmnuku TarapcraH.

5.2. BasBHTENb MOXXET OOPATHTHCS C KaI000H, B TOM YHUCIIE B CIEAYIOLIUX CIyqasX:

1) HapylleHHe CpOoKa PEeTrHMCTpalUy 3arpoca O IPefOCTaBICHUH IOCYapCTBEHHOM
YCIIyTH;

2) HapylIeHUe CpoKa MPeIOCTaBIEHUs IOCYJapCTBEHHOMN YCIIYTH,

3) TpeGoBaHHe y 3asBUTENS HOKYMEHTOB, HE IPEIyCMOTPEHHBIX HOPMATHBHBIMH
npaBoBbIMU akTamMu Poccuiickoir ®Denepanny, HOPMaTUBHBIMU IIPaBOBBIMH aKTaMH
Pecny6nuku Tarapcran, 1i1s npeiocTaBiIeHUs rOCy JapCTBEHHOM YCIIYTH;

4) oTkaz3 B IIpueMe [JOKyMEHTOB, IPENOCTaBIE€HHE KOTOPBIX IPENYyCMOTPEHO
HOpPMAaTUBHBIMU TpaBOBBIMH akTaMu Poccuiickoii ®enepauyu, HOPMAaTHBHBIMH
npaBoBeIMH akTamMu PecmyOmmku TarapcraH, Iisi NpefoCTaBICHHs TI'OCYIapCTBEHHOM
YCIIYTH, y 3asiBUTES;

5) oTKa3 B MpeoCTaBIeHNH I'OCYJapCTBEHHON YCIYTH, €CIId OCHOBAHMs OTKa3a He
IIpelyCMOTpeHbI defepalbHBIMUA 3aKOHAMH M IIPUHSATHIMHA B COOTBETCTBUU C HUMH MHBIMH
HOpPMaTUBHBIMU IpaBOBBIMH akTaMu Poccuiickoit ®enepanuu, 3aKOHAaMH M HMHBIMHU
HOPMaTUBHBIMU ITpaBOBBIMU akTaMu Pecrry6nuku Tatapcras;

6) 3aTpeboBaHWe C 3asABUTENS INPU IPEJOCTABICHUU IOCYAAPCTBEHHOM YCIyrd
IUIaThl, HE TMPeIyCMOTPEHHOW HOPMATHBHBIMH IpaBOBBIMH akTamMu Poccuiickoi
®enepaniy, HOpPMaTHBHBIMH IMPABOBBIMH akTaMu Pecry6nuku TarapcTas;

7) otka3 opraHa (yupexAeHHs), IMpeIOoCTaBISIOIIEr0 roCyAapCTBEHHYIO YCIYTY,
INOJDKHOCTHOTO  JIMLa oOpraHa (COTpyAHHMKa YYpeXAEHHUs), IPEeNOCTaBJIAIOIIEro
rOCYIapCTBEHHYIO YCIIyTy, B HCIIPaBJI€HHM MAOMYLICHHBIX MMH OI€YaTOK M OMIHMOOK B
BBIJAHHBIX B pe3yJIbTaTe IPeIOCTaBIEHUS TOCYIApCTBEHHOM YCIyTH NOKYMEHTax MO0
HapylleHHe YCTaHOBIEHHOIO CpOKa TaKMX UCIIPABIICHUMN;

8) HapylleHWe CcpoKa WIM TOpsaKa BBIJAYM JOKyMEHTOB IIO pe3yjbTraTraM
IIpeIOCTaBJICHUS ITOCYJapCTBEHHON YCIIYTH;

9) mpuocTaHOBIIEHHE IIPEIOCTaBIEHUS] TOCYAApPCTBEHHOM YCIIyI'H, €CIIM OCHOBaHHUS
IIPUOCTAHOBJIEHUSI HE TPENyCMOTpPEHbl (enepalbHbIMH 3aKOHAMM M IPHHATBIMU B
COOTBETCTBHM C HHMHM HMHBIMA HOPMAaTHBHBIMH IIPaBOBBIMH aKTaMH Poccuiickon
Menepauuy, 3aKOHAMHM M WMHBIMM HOPMATHBHBIMHM IIPaBOBBIMHM aKkTaMH PecmyGnuku
Tarapcras.

5.3. Xanob6a momaercs B NMHUCBMEHHOW (opme Ha OyMaXKHOM HOCUTENE WM B
3JIEKTPOHHOU opMme.

Xano6a MoxeT ObITH HampaBieHa II0 MoYTe, Yepe3 MHOTOQYHKIMOHAIBHBIN LIEHTD,
Cc wucmonp3oBaHueM cetd «VHTepHeT», oduUIMaIBHOrO caiWra MuHHUCTEPCTBA
(http://mtsz.tatarstan.ru), Iloprama rocygapcTBEHHBIX M MYHHMIUNAIBHBIX YyCIYT
Pecny6nuku Tarapcran (http://uslugi.tatarstan.ru/), Equsoro noprana rocy1apCTBeHHbIX U
MyHMLOUNAIbHEIX yeiayr (byukimit) (http:/www.gosuslugi.ru/), a Takxke MOXeT OBbITH
IOPUHSATA IIPH JIMYHOM IIpUEME 3asIBUTEIIS.

5.4. Cpok pacCMOTpeHHs KaJo0bl - B TeUeHHe MATHAALATH pabo4mX JHEH CO IHS ee
peructpanud. B ciydae o6xaioBaHHS OTKa3a opraHa (y4pexAeHus), IPeJOCTaBIISIOUIETO
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rOCyJapCTBEHHYIO YCIyTy, IO/DKHOCTHOTO JIMIAa OpraHa (COTpyIHHKa YYpeXICHHS),
IPEIOCTaBIISIONIETO TOCYIaPCTBEHHYIO YCIyTy, B IpHeMe JOKYMEHTOB y 3asBUTENs JH00
B WCIpaBJIeHWH OMYILIEHHBIX OIEYaTOK M OIMMOOK MWJIM B Cilydae 00KaloBaHHS
HapyIIeHUs] YCTAaHOBJIEHHOTO CPOKa TaKUX MCIIPABJIEHUH - B T€YCHHE IATH pabOdYMX JHEH
CO JIHSI €€ PeruCTpaliu.

5.5. XKanoba momkHa comepKaTh CIeIyIOIIy0 HH(OPMALIKIO:

1) HamMeHOBaHHMe OpraHa (y4pexIeHHs), IPEeIOCTaBISAIOMIET0 IOCyAapCTBEHHYIO
YCIyTy, MOJDKHOCTHOTO JIMLIa OpraHa (COTpyIHHUKA YUYPEKICHHS), MPEIOCTaBIISIOLIETO
rOCy/IapCTBEHHYIO YCIyTY, WIH TOCYJapCTBEHHOIO CIIy)Kalllero, PEIleHHs M IEHCTBHA
(6e3neiicTBHE) KOTOPHIX 00KAITYIOTCS;

2) damuIno, WMS, OTYECTBO (IIOCTEe[Hee - NPU HAIW4YUHU), CBEJEHHS O MECTe
)KATEJIbCTBA 3asABUTENS - (U3UYECKOro JIMIA, a TakkKe HOMep (HOMepa) KOHTaKTHOIO
tenedoHa, agpec (agpeca) 3IEKTPOHHON MOYTH (MpU HAJIWYMHM) U IIOYTOBBIM ajapec, Io
KOTOPBIM JIOJDKEH OBITh HaIpaBlIeH OTBET 3asIBUTEIIO;

3) cBeneHuss 06 OOXKalyeMBIX pEIIEHHSIX W JAeHcTBHAX (Oe3nmeiicTBMM) opraHa
(yupexaeHus1), MPENOCTABISIONIETO0 T'OCYJIapCTBEHHYIO YCIYyry, IOJDKHOCTHOIO JIUIa
opraHa (COTpyAHHKA YYPEKICHHS), TPEIOCTABISIOMIEr0 IrOCyIapCTBEHHYIO YCIIyTy, WUIIH
roCyJapCTBEHHOI'O CIIy)KallleTo;

4) noBOABI, Ha OCHOBAaHMH KOTOPBIX 3asBUTENb HE COIJIaC€H C pEIICHHEM H
JIECTBUEM (Ge3neticTBUEM) opraHa (yupexxneHus), IIPeJOCTaBIISIOILErO
rOCYIapCTBEHHYIO YCIyry, JOJDKHOCTHOIO JIMLA OpraHa (COTpyIHHKa YUYpPEeXICHHUs),
NIPeAOCTABIIAIONIEr0 TOCYJaPCTBEHHYIO YCIYTY, UM FOCYAapCTBEHHOTI'O CIIY KAIIETO.

5.6. K xanobe MOryT OBITh IPHJIOXKEHBI KOMUU JOKYMEHTOB, IOATBEPIKIAFOIINX
H3JI0KEHHBIE B jKaj00e 06CcTosTeNnpCcTBa. B TakoM citydae B xajto6e IPUBOAUTCS NEPEYEHD
IIpUjlaraeéMbIX K Hel JOKyMEHTOB.

5.7. Tlo pe3ynbTraraM pacCMOTPEHHS KaJOObl MPUHUMAETCS OIAHO M3 CIIEAYIOIIMX
PELLIEeHUN:

1) xamoba yIOBIETBOPSETCS, B TOM YHUCIEe B (pOpME OTMEHBI PUHATOIO PEIICHUS,
UCITpaBIICHHUS JIOTTYIIIEHHBIX OpraHoOM (YydapexaeHueMm), MIPeJ0CTaBIISIOLMAM
rOCYyJapCTBEHHYIO YCIyIy, OI€YaTOK ¥ OIMOOK B BBIJAHHBIX B pe3ylbTare
MIpeIOCTaBIeHUS TOCYJapCTBEHHON YCIyrd JOKyMEHTaX, BO3BPaTa 3asBHTEIIO ACHEXKHBIX
CpeICTB, B3UMaHHE KOTOPHIX HE IPEeIyCMOTPEHO HOPMAaTHBHBIMH IIPABOBBIMH aKTaMHU
Poccutickoit @enepaiiy, HOpMATUBHBIMU IPABOBBIMH akTaMH Pecry6iuku Tarapcra;

2) B yIOBIIETBOPEHUH KaAJIOOBI OTKA3bIBAETC.

He mo3gHee nOHs, CleoyroIIero 3a JHEM IPHUHATHS DEIIEHHs, YKa3aHHOrO B
HOANYHKTaX | ¥ 2 HACTOSAIIEro MyHKTa, 3aBUTEIIIO B MUCBMEHHOU (hOpME U 110 XKETaHUIO
3assBUTEJIS B DJIEKTPOHHOM (popMe HampapBisieTCss MOTUBHPOBaHHBIM OTBET O pe3ysbTarax
PacCMOTpPEHUS KATOOBI.

5.8. B ciyuyae yCTaHOBJIEHMSI B XOJ€ WJIM IO Pe3yJbTaTaM PacCMOTPEHHs HKaJloObI
IPH3HAKOB COCTaBa aJAMHUHUCTPATUBHOIO IIpaBOHApYyIICHHUS, WJIM MPECTYIICHUA
JODKHOCTHOE  JIMIO, HaJeleHHOe IIOMHOMOYMSMH II0 PacCMOTPEHMIO  Kaloo,
He3aMeIUTENIFHO HaIMpaBIIseT UMEIOIIecs: MaTepHallbl B OpraHbl IIPOKYPaTyPhL.».




