HOBOHUKONBLCKUIA CENbCKUN UCMONMHUTENbHbLIA KOMUTET
AnbMeTbeBCKOro MyHULMNAnNbLHOro panoHa
Pecnybnuku TaTtapcrtaH

NMOCTAHOBIJIEHUE
ot 10 mapTa 2022 ropga Ne3

Mopsigok paccMOoTpeHus obpaLyeHus
rpaxgaH B HOBOHMKONBLCKOM  CENbCKOM

WUCMNONHUTENBHOM KomuteTe
AnbMeTbLEBCKOro MyHULUMNAaNbHOro panoHa u
Mopspok nposeaeHus aHanusa

NocTynMBLUMX oBpaLleHui

B cootBeTcTBUM ¢ DepepanbHbiM 3akoHOM OT 2 Mas 2006 r. Ne59-93 «O
nopsigke paccmoTpeHus obpalueHus rpaxaaH Poccuitckon ®epgepauuun», 3akoHOM
Pecny6nuku Tatapctan ot 12 mas 2003 r. Ne16-3PT «O6 obpalueHusx rpaxaaH B
Pecnybnuke TatapcTtaH», paccMoTpeB npeacraBneHue AnbMeTbeBCKOW ropOACKOM
npokypaTypbl oT 20 sHBapsa 2022 r. Ne02-01-24/19-2022

HoOBOHUKONBLCKUIA CENbCKUA UCNONHUTENbHbLIA KOMUTET
MNOCTAHOBIAET:

1. YTBEPAUTDL:

- Mopsigok paccmoTpeHus obpalleHuit rpaxxaaH B HOBOHUMKONBCKOM CenbCKOM
UCNONHUTENBHOM  KOMUTETE  ANbMETbLEBCKOrO  MyHMUUMNanNbHOro  panoHa
(MpunoxeHune Ne1);

- Mopsgok npoBefeHWs aHanusa, NOCTYNUBLUMX oObpalleHuid rpaxaaH B
HOBOHMKONLCKUA  CenbCKUin NCNONMHUTENbHbIN KomMuteT  AnbMETbEBCKOro
MyHUUMnaneHoro paioHa (MpunoxeHune Ne2).

2. HasHaunTb AOMKHOCTHBIM NULOM, OTBETCTBEHHbIM 3a CBOEBPEMEHHYIO
permcTpaumio, KOHTPONb UCMOMHEHUS NMUCbMEHHbIX U YCTHbIX obpalleHun rpaxaat,
NocTynuBLUMX B aapec HOBOHWKONBbCKOrO CEnbCKOro MCNONIHUTENbHOro KomuTeTa
ANbMETBEBCKOTO MYHULUMNANbHOrO pailoHa NOCpeAcTBOM MOYTOBOW CBA3W, B
CUCTEME  3NEeKTPOHHOro  AOoKyMeHToobopoTa, 4epe3d  WHTepHeT-npuemHyio
MYHALMNANbHOrO panoHa, C NUYHOrO npuema, no TenedgoHy 3amecTuTens
pPyKOBOAMTENSA UCNOMHUTENBHOIO KOMUTETA NOCENEHUA.

3. Mpu3HaTb yTpaTUBLLUM CUNy NnocTtaHoBneHne HOBOHUKOMBLCKOrO CENnbCKoro
WCNONMHUTENBHOrO KoMUTETa ANbMETLEBCKOTO MYHULMNANbHOro paioHa ot 15 uions
2020 ropga Ned4 «O6 yTBepXaeHUM MOpsaKa aHanusa NocTynMBLUMX obpalleHui
rpaxaaH».

4. OGHapopoBaTb  HacTosillee MOCTAHOBMNEHWE Ha  cneyuanbHbiX
MHOPMALIMOHHbIX CTEHAAX, PACNONOXEHHbIX HA TEPPUTOPUKU HaceneHHbIX MYHKTOB:
AnbMeTbEBCKUI paioH, ¢. HoBoHuKkonbek, yn. LieHTpaneHas, 4. 100, c. XonoaHas
MonswHa, yn. Jlyroeasa, 4.60, A. Wwrupsk, yn. Yuwma, A.3, nocenkun Xasoska,
BontaeBo, 3aBoa, Kamenka, Manwin LUWyraH, MotawwHas [MonsaHa, CocHoBKa,
pasmecTuTb Ha «OdmumanbHOM nopTane npaBoBOW MHGopmauuu Pecnybnuku
TarapctaH» (PRAVO.TATARSTAN.RU) w# Ha caite  AnbMeTbEBCKOro
MYHALMNANbLHOrO paioHa B  UHGOPMALMOHHO-TENEKOMMYHUKALMOHHON  ceTu
«UHTEpHETY.

5. HacTosiliee NOCTaHOBJEHMESBEIYNAET B CUNY Mocrne ero ouuMansHoro
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MpunoxeHune Ne1

K NOCTaHOBNEHUIO HOBOHMKONBLCKOro
CenbCKOro UCNOSTHUTENBLHOIO KOMUTETA
AnbMeTbeBCKOro MyHULUNANbHOro panoHa
oT 10 mapTa 2022 roga Ne 3

NOPAOOK
paccMoTpeHuUs obpalleHuii rpaxxaaH B HOBOHMKONBLCKOM CEMbCKOM UCMONMHUTENBHOM
koMmuTeTE ANbMETLEBCKOr0 MyHULMNANbLHOro paioHa

1. OBwwme nonoxeHus

1.1. Hacroswwun [Mopsgok paccMoTpeHuss obpalueHuin rpaxgaH B
HOBOHMKONbCKOM ~ CEeNnbCKOM  WUCMONHUTENBHOM  KOMUTETE  ANbMETLEBCKOIO
MyHUUMNanbHOro pamnoHa (panee - [lopsagok) ycraHaeBnuBaeT npasuna npuema,
yyeTa, perucrpauun, pacCMOTPEHUSA MUCbMEHHbIX U YCTHbIX ObpalleHWh rpaxagaH
Poccuitickon ®epepauuu.

MonoxeHusa Hactosiwero lMopsgka pacnpocTpaHsTCA Ha Bce obpalleHus,
KOTOpble noAnexaT pacCMOTPEHUID B MNOpsiake, ycTaHOBNEHHOM OdeaepanbHbiM
3akoHOM oT 2 mas 2006 r. Ne59-03 «O nopsigke paccMmoTpeHus obpalleHus rpaxxaaH
Poccuinckon ®epepaumm», 3akoHom Pecnybnuku Tatapctad ot 12 mas 2003 r.
Ne16-3PT «O6 obpalueHusx rpaxxaaH B Pecnybnuke TatapcTaHy.

1.2. lpaxpgaHe BnpaeBe o6palwaTtbCA C NPEeAnNOXeHUs MU, 3asBNEHUSIMMU,
Xanobamu Ha rocyaapCTBEHHbIX A3blkax Pecnybnuku TatapcTtaH, poaHOM fA3blKe UK
Ha niobom apyrom ssbike Hapoaos Poccuiickor denepaumn, KOTOpbIM OHU BRaaetoT.
OTBeTbl Ha MpeanoXeHwusi, 3asBrneHusl, >xanobbl rpaxaaH p[alTcA Ha A3bike
obpaiwjeHns. B cnyyae HEBO3MOXHOCTM [AaTb OTBET Ha A3blke obpalleHus
NCNonb3yKTCA rocyfapcTBeHHbIe A3blku Pecnybnuku TatapcTaH.

1.3. lnucbMeHHble obpalleHus rpaxpaH nocTtynalT B HOBOHWKONbCKUA
CENbCKUIA MCMNONMHUTENbHBIA KOMUTET ANbMETHLEBCKOrO MyHUUMUNAnNbHOro pavoHa
(manee- ucnonHuTenbHbI kKOMUTET NoceneHus) B Buae NpeanoXeHnin, 3asBneHni u
Xanob.

1.4. Ob6palleHue rpaxxgaHuHa, U3NoXeHHoe B NUCbMEHHOW hopMe, AOMKHO
copgepxaTb nubo HaMMeHoBaHME WCNonHuTenbHoro komuteTta [loceneHus, B
KOTOpbIA HanpaBnsieTcsl NMCbMeEHHoe obpalleHune, nubo amunuio, UMA, OTYECTBO
COOTBETCTBYIOLLEr0 [AOMMKHOCTHOrO nuua, nubo AOMKHOCTb COOTBETCTBYIOLLENO
nuua, a TaKkke CBOK (amMunuio, UMS, OTYECTBO (MocnegHee — MpU Hanmuuuu),
NOYTOBLIK agpec, No KOTOPOMY AOMXKHbI ObiTb HanpaBneHbl OTBET, YyBEAOMIIEHUE O
nepeaapecauun obpalleHns, U3NoXeHWe cyLlecTBa NpeanoXeHus, 3asBneHnsa unu
xanobbl, NUYHylO noanucb 3asBuTens WM paty. B cnyyae HeobxoaumocTn K
NMMCbMEHHOMY 0BpaLLEeHuIo NpunaraTcs JOKYMEHTbl U MaTepuanbl nMbo ux konuw.

1.5. ObpalleHne, noctynueLlee B hopMe 3MEKTPOHHOro AOKYMEHTa, AOMKHO
coaepxaTb M3MNOXEHWe CyllecTBa NpPeanoXeHUs, 3asBrieHUs unu  xanobbl,
bamunuio, UMs, OTYECTBO (nocriegHee — MNpPU  HanUuuuM) rpaxaaHuHa, appec
3MIEeKTPOHHOW MOYTbI, €CN OTBET JOMKEH ObiTb HanpasneH B )OpMe 3MEKTPOHHOro
LOKYMEHTA, W NOYTOBbLIA afapec, eCriv OTBET AOMKeH ObiTb HanNpaBneH B NMCbMEHHOM
cdopme. [paxgaHuH BnpaBe NPUNOXWUTL K Takomy obpalleHuio HeobxoauMble
[IOKYMEHTbI U MaTepuarbl UK UX KONuu B NUCbMEHHOW hopme.

2. Mpuem n nepeuyHas obpaboTka obpatleHui
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2.1. llpuem nuCbMEHHbIX OO6palieHuii HEenoCcpeacTBEHHO OT rpaxaaH
NPOU3BOAUTCA AOMKHOCTHLIM NULIOM, OTBETCTBEHHbIM 3a paboTy ¢ obpalueHusamu

rpaxkgaH.
2.2. [lomKHOCTHOE nuUO, OTBETCTBEHHOE 3a paboTy ¢ obpalieHuamu
rpaxkaaH:
- NpoBepseT NpaBWNbHOCTb agpecauun KOPPECMNOHAEHUMN U LEeNOCTHOCTb
yNaKoBKM; .

- BCKpblBae€T KOHBEPTbl, NPOBEPSET Hannune B HUX [JOKYMEHTOB
(pa3opBaHHbIe AOKYMEHTbI NOAKNENBAKTCA), CKPENNAET TEKCT NUCbMa C KOHBEPTOM;

- CHUMaeT KONUW C MOCTYMUBLLUMX OPUrMHANOB LOKYMEHTOB W HanpaBnseT
yKa3aHHble AOKYMEHTbI 3aKa3HbIM MUCbMOM rPaXXaaHUHY.

2 ObpaLyeHus, nocTynueLune no WHOpPMaLMOHHO-
TENEeKOMMYHUKaLMUOHHbIM ceTAM obLyero nonb3oBaHWA, B TOM 4YUCne MO CeTu
UHTepHeT, npuHMMalOTCA AOMKHOCTHLIM JNULOM, OTBETCTBEHHbIM 3a paboTty c
obpavyeHuamu rpaxaaH. [JanbHelwas paborta ¢ obpalleHusMu, NOCTYNUBLUMMUK NO
MHOPMALIMOHHO-TENEKOMMYHUKALIMOHHBIM CeTAM obLlero nonb3oBaHusi, B TOM
yucne no cetu MHTepHeT, OCyLlecTBNAETCA aHanorudHo pabote ¢ NUCbMEHHbIMU
obpaleHmamu.

3. Peructpauusa noctynueLunx obpaLleHui

3.1. ObpallueHus rpaxagaH, NOCTynuBLUME Ha OymaKHOM HOcUTEne unu no
WH(POPMaLIMOHHO-TENEKOMMYHUKALUMOHHBIM CeTaAM 00LWlero nonb3oBaHWs, B TOM
yucne no cetn MHTepHeT, noanexaT ob6s3aTenbHON perucrtpauum B TeYeHUe Tpex
AHEN C MOMEHTA NOCTYNNEHUS.

3.2 MocTtynueLune obpauyeHus perncTpupyloTcs B EaunHon
MEXBEAOMCTBEHHOW CUCTEME ANIEKTPOHHOIO AOKyMeHToobopoTa.

3.3. [domkHocTHOe nuuo, OTBEeTCTBEHHOe 3a paboTy ¢ obpalieHuamu
rpaxaaH:

- Ha NULUEBOI CTOPOHE NEPBOroO NUCTa NUCbMa B NPaBOM HWXXHEM CBOGOAHOM
yrny npocTaBnsaeT perucTpaunMoHHbIN LUTaMnN, perucTpauuoHHbIA HOMEP AOKYMEHTa U
Aarta peructpaumu. B cnyyae, ecnu mecto, npegHasHavyeHHoe AnA WTamna, 3aHATo
TEKCTOM NUCbMA, LUTamn MOXeT ObiTb NPOCTaBNEH B UHOM MecTe, obecneynsaioLem
€ro NpoYTEHWE, KPOME NEBOr0 BEPXHErO yrna nucbma;

- npoBepseT obpalleHue Ha NoBTOpHOCTb. B cnyyae, ecnu obpatleHue
NOBTOPHOE, JAenaeT COOTBETCTBYIOLLYIO CBS3Ky B EAMHOW MeXBeaoMCTBEHHOW
CUCTEME 3NEKTPOHHOIO AOKYMEHTOO60pOoTa C NepBUYHLIM obpaLleHunem;

- B PpEeructpauuvoHHon kapTe EAuHOM MeXBeOOMCTBEHHOW cuUcTeme
3MEeKTPOHHOro AOKyMeHToobopoTa ykasbiBaeT haMunuio, UMS, OTYECTBO (B crnyvae,
€Cn MMSA U OTYECTBO HEMW3BECTHbl, YKasbiBaeT MWHULMAnNbI) rpaxaaHuHa B
MMEHUTENBHOM NajieXe W ero MoYTOBbIA U (MNK) SNEKTPOHHBIN (B Cyyae Hanuuus)
appec;

- ecnv NUCcbMOo noanucaHo AByMmsi 1 Gonee aBTopamu, perucTpupyeT Toro u3
HUX, B afpec KOTOporo AomMkeH ObiTb HanpasneH oteeT. [lpy 3Tom B
perucTpaumoHHon kapte EAuHOW MeXBeAOMCTBEHHOA CUCTEME JNEKTPOHHOrO
[IOKyMeHTO060poTa B COOTBETCTBYIOLLEM MNONE OTMEYaEeTCA NPU3HaK KONMEeKTMBHOIo
obpaLyeHus;

- yKa3biBaeT coupansHoe NosoKeHNe U NbroTHYI0 KaTeropuio (Npu Hanmyum)
rpaxgaHuHa;

- oTMeyaeT crnocob focTasku obpalleHns (no4Ta, Hapo4HO, NMUYHO U T.NM.);

- KpaTKO POPMYNMPYET CyTb NPEASIOKEHUS, 3aABNEHNUS UNN XKanobbl.

3.4. PesynbtaToM BbINOMHEHUA Mpouedypbl ABNSAETCA  perucrpauus
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obpalleHnsi C NPUCBOEHWEM BXOAALLEro HoMepa B EAWHOIA MeXBeAOMCTBEHHOIA
CUCTEME 3NEKTPOHHOIO AOKYMeHToo6opoTa.

4. PaccmoTpeHue obpalleHui

4.1. ObpalleHue, NOCTyNMBLLEE B UCMONHUTENbHbIA KOMUTET MNoceneHns unu
AO/HKHOCTHOMY  nuLly, MOANEXUT  obA3aTenbHOMYy  pPacCMOTPEHUID,  CPOK
pacCMOTPEHUSA - B Te4YeHne TpuaLaTn AHEN CO AHA ero pernctpauun.

4.2. B WCKNIOYMTENBHBLIX Cny4asx, a TakKe B Cny4yae HanpaBneHus
UCnonHUTENbHbIM KOMUTETOM [loceneHuss B yCTaHOBNEHHOM Mopsigke 3anpoca o
npeaocTaBneHnn HeobxoauMbIX ANSA PacCMOTPEHUA obpallueHUss OOKYMEHTOB W
mMaTepuanoB B rOCY[apCTBEHHble  OpraHbl, Apyrue oOpraHbl  MECTHOro
caMoynpaBfieHUss U UHbIM AOMKHOCTHBIM NUUAM, PYKOBOAWUTENb WUCMONMHUTENBHOrO
komuteTa [loceneHnss BnpaBe NpPoOANUTbL CPOK PacCMOTpeHus obpalleHusi, HO He
Bbonee 4yem Ha TpuauaTb OHEW, yBeAOMUB O NPOAJIEHUM CPOKa Ero pacCMOTPEHUS
rpaxgaHuHa, HanpasuBLUEro obpatleHue.

4.3. NucbmeHHoe obpalleHune, coaepkallee BONPOChI, PELLEHUE KOTOPbIX He
BXOAWUT B KOMMETEHLNI0 UCNONHUTENBHOro KomuteTa oceneHnsa unu 4OMKHOCTHOrO
niua, HanpaenseTcs B TeYeHMe CceMu [OHeW CO [OHSA perncrpaumum B
COOTBETCTBYIOLLMA OpraH WNM COOTBETCTBYIOLUEMY [OSDKHOCTHOMY nuuy, B
KOMMNEeTEHLNIO KOTOPbIX BXOAUT pELLEHUE NOCTaBneHHbIX B obpalleHMn Bonpocos, ¢
yBeAOMNEeHMeM rpaxgaHuHa, HanpasuBLlero obpalleHve, O nepeagpecauuu
obpalleHuns, 3a WUCKMIYEHWEM Crly4Yasi, yKasaHHOro B MyHKTe 5.2. HacTosLwero
Mopsapka.

4.4. TllucbmeHHoe o6palleHne, cogepxawee uHpopmauvio o akrax
BO3MOXHbIX HapylleHuin 3akoHopaTenbctBa Poccuitickon Pepepauum B coepe
MurpauuMu, HanpaeBnsieTCs B Te4YeHMe NATM [OHEeW CO [OHA peructpauuuM B
TeppuTopuanbHbli opraH defepansHOro opraHa UCNONHUTENBLHOW BnacTu B cdepe
BHYTPEHHUX fAen U BbiCLUEMY [OOJDKHOCTHOMY nuuy cybbekta Poccuickon
degepauun (pyKkoBOAUTENIO BbICLLErO WUCMOMHUTENBHOrO OpraHa rocyaapCcTBEHHOW
Bnactu cybvekta Poccuiickon Pegepaumm) C  yBeAOMNEHUMEM rpaXaaHWHa,
HanpasuBsLLero obpatlleHue, o nepeagpecauumn ero obpalleHus.

4.5. 3anpewaetcs HanpaBnaTb  xanoby Ha  paccMOTpeHue B
rocyfapCTBEHHbIA OpraH, opraH MECTHOro camoynpasneHWss Unu AOMKHOCTHOMY
nuuy, pelweHne unu genctene (besnencrene) kotoporo obxanyeTtcs.

Ecnu B cBA3M C 3TMM 3anpeToMm HanpasrneHue xanobbl B rocyaapCcTBeHHbIV
opraH, opraH MECTHOro camoynpasfieHUs UM AOMKHOCTHOMY NULlY, B KOMNETEHLUIO
KOTOPbIX BXOAUT peLleHMe MOCTaBNEHHbIX B OoOpalleHun BOnNpocoB, HEBO3MOXHO,
xanoba BoO3BpallaeTcs rpaxaaHWHy C pasbscHeHMeM ero npaea obxanosaTb
COOTBETCTBYIOLIEE pelleHne wunu peunctene (6esgeictesme) B YCTaHOBIIEHHOM
nopsake B cyA.

4.6. OTtBeTt Ha obpalueHune nognucbiBaeTca pyKkoBoaAUTENEM
WCNOMHUTENbHOrO  KomMuteta  [loceneHus,  AOMKHOCTHbIM  NULOM,  nubo
YNONMHOMOYEHHbIM Ha TO NALIOM.

4.7. Ha nucbmeHHoe obpalleHue, NocTynMBLIee B UCMOMHUTENbHbBIA KOMUTET
MoceneHus unu AOMKHOCTHOMY NULy, OTBET HanpasnseTca No NoOYTOBOMY afpecy,
ykazaHHOMYy B oGpalueHumn. B cnyyae, ecnu B NMCbMEHHOM OGpaLLeHUN CoAepPXUTCA
npocbba HanpaBUTb OTBET MO JNEKTPOHHOMY ajpecy, OTBET HanpasnseTcs no
3MEeKTPOHHOMY afpecy. )

4.8. OTtBeT Ha oOpauleHue, nocTynuellee B WCMNOMHUTENbHbIN KOMUTET
MoceneHna WM [OOMKHOCTHOMY nuuy B ¢opMe 3NEKTPOHHOro AOKYMEHTa,
HanpaBnseTcs 3asBuTeNnt0 B (OPME JMEKTPOHHOro [OoKymMeHTa no appecy
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3MEKTPOHHOW MOYThI, yKa3aHHOMYy B o6palleHWn, unum B nucbMeHHow copme no
NoYTOBOMY afpecy, ykazaHHOMY B oGpaLleHun.

4.9. TlucbMeHHbIW OTBET Ha KONNEKTUBHOE obpalleHne rpaxaaH
HanpaenseTcs nuuy, ykasaHHoMy B obpalleHun, B KayecTBe nonyyatens oTreeTa
wnn npegcTtaBuTeENs KOMMEKTUBa rpaxaaH, nognucaswux obpawenue. Ecnu
nony4yateno OTBETa B KONMMEKTUBHOM obpalleHuM He onpeneneH, oTeeT
HanpaenseTcs nepBoMy rpaxaaHuHy B cnucke obpartusBlumxcs (nognucasLumMxcs),
yKasaBLUEeMy CBOW NOYTOBLIA aapec Unu agpec anNeKTPOHHOW noyTel. B cnyyae, ecnu
npockba O HanpaBneHWn oTBETA Ha KOMNEKTUBHOE obpalleHne BbipaxeHa
HEeCKonbkMMKu  obpaTMBIMMUCA  (NOANUCABLUMMMUCA) NULAMKM, KOMUa  OTBeTa
HanpaBnsaeTCA KaXAoMy U3 HUX MO yKa3aHHbIM UMW NOYTOBLIM aapecam, agpecam
3M1IEKTPOHHOW NOYTHI.

5. Nopsinok paccMOTpeHUs oTAeNbHbIX obpaLleHuit

5.1. Tlpn nonyy4yeHun nucbMeHHOro obpalleHusi, B KOTOPOM coAepXaTcs
HeleH3ypHble nMBo ockopbUTenbHble BbIPAXEHUS, YrpO3bl XXU3HWU, 300POBbLID U
UMYLLIECTBY [O/DKHOCTHOrO nuua, a TakKe YNEHOB €ro CeMbM, WUCMONHUTENbHbIN
komuteT [loceneHusi, BnpaBe ocTaBuTb obpaljeHue 6Ge3 oTBeTa NO CyLlecTBy
MOCTaBMEHHbIX B HEeM BOMPOCOB WU COOOWMTb rpaXaaHWHy, HanpaBuBLLEMY
obpalleHue, 0 HegonycTMMOCTHM 3noynoTpebneHus npasom.

52. B cnyyae, ecnu TeKkcT nucbMeHHoOro obpalleHus He noanaetcs
NPOYTEHUIO, OTBET Ha obpalleHne He AaeTCs U OHO He NOANEXUT HanpaBneHUIo Ha
paccMOTpeHue B rocyAapCTBEHHbIA OpraH, opraH MeCTHOro camoynpaBneHust Unu
AOMKHOCTHOMY NULly B COOTBETCTBUU C UX KOMNETEHUUEN, O YEM B TEYEHUE CeMM
AHEeNn co AHA perucTpauun obpalleHus coobllaeTcs rpaaaHuHy, HanpaBUBLLEMY
obpalleHue, ecnu ero pamunusa 1 NOYTOBbLIM aapec NOAAAITCA NPOYTEHMIO.

5.3. B cny4yae, ecnu B obpalieHnn rpaxgaHuHa COAEPXKUTCS BOMPOC, Ha
KOTOpbIA €My HEeOAHOKpaTHO AaBanucb OTBETbl MO CyLecTBy B CBA3W C paHee
HanpaensembiMu obpalleHusmMu, 1 Npu 3ToM B obpalleHMn He NPUBOAATCA HOBblE
AOBOAbl UNM OBCTOATENLCTBA, PYKOBOAUTENb OpraHa MECTHOro camoynpaBreHus,
AOMKHOCTHOE NnUo NGO ynonHOMOYEHHOE Ha TO NULO BNpaBe NPUHATb peLleHue o
BGe3ocHOBaTENLHOCTM OYepenHoro obpalleHus W npekpaljeHun nepenuckun ¢
rpaXxgaHMHOM NO AAHHOMY BOMPOCY MPU YCINOBUWM, YTO ykasaHHoe obpalleHue u
paHee HanpaBnsemble obpalieHuss HanpaeBnaAnUCb B OAWH WU TOT  Xe
NCNONHUTENbHBLIA KOMUTET [loceneHus, unu OQHOMY U TOMY >X€ AOMKHOCTHOMY
nuuy. O faHHOM peLLEHUN yBEAOMNNSETCA rpaXaaHuH, HanpasueLLMiA obpalleHue.

5.4. B cnyyae, ecnu B NUCbMEHHOM ObOpallieHMM He ykasaHbl amunus
rpakgaHvHa, HanpasuBlUero obpalleHue, WnuM MoYTOBLIA agpec, No KOTopoMmy
AormKeH ObiTb HanpaBneH OTBeT, OTBET Ha obpalleHne He faeTcs.

Ecnu B ykazaHHOM o6palleHumn cogepxaTca cBeAeHUA O NoAroTaBnnBaemom,
COBEpPLLUAEMOM WU COBEPLLUEHHOM MPOTUMBOMPABHOM AESHUWU, a TaKkKe O nuue, ero
NoAroTaBnMBalOLLEM, COBEpLUAIOLLEM MNKU COBepLUMBLLEM, ObOpalleHue noanexuT
HanpaBneHuo B COOTBETCTBYIOLLNE KOMMNETEHTHbIE OpraHbil.

5.5. ObpalleHue, B koTopom obxanyetcs cyaebHoe pelueHue, B TedeHue
ceMu [OHEeW CO [OHA perucTpauuy BO3BpallaeTcs rpaxaaHuHy, HanpasuBLUEeMY
obpalleHune, C pasbsACHEHMEM nopsiaka 06kanoBaHWsA AaHHOrO CyAe6HOro peLleHus.

6. MpaBa rpaxxgaHuHa npu paccmoTpeHun obpatleHus

6.1. MpaXkaaHUH Ha CTagun paccMOTpeHUs ero obpalleHus UMeeT Npaso:
-  NpeacTaBnsATb  [OMOMHUTENbHbIE AOKYMEHTbl M mMartepuans  nubo
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obpaLyatbesa ¢ npocbbon 06 ux nctpeboBaHUK, B TOM YUACHE B 3NIEKTPOHHON hOpME;

- 3HAKOMUTbCA C [IOKYMEHTaMU U MaTepuanamu, KacalLMMUCS PacCMOTPEHMUS
obpallleHuns, ecnu 3TO He 3aTparuBaeT npaBa, cBOOOAbI U 3aKOHHbIE WHTEpechl
ApYrux nuu M ecnu B YyKasaHHbIX [OKYMEHTax M Mmartepuanax He copepartcs
CBE[lIeHUs, COCTaBNSAIOLLME roCyAapCTBEHHYIO UMK UHYIO OXpaHseMylo heaepanbHbIM
32KOHOM TauHy;

- B Cny4yae HeobxoAMMOCTH y4acTBOBaTb B paCCMOTPEHUU 0bpaLleHus;

- obpawjaTtbca ¢ xanobow Ha NpUHATOE NO OGpaLleHUu0 pelLeHue UNnu Ha
fAencteue (bespenictBMe) B CBA3SM  C  paccMOTpeHueM  obpalyeHus B
agMuUHUcCTpaTMBHOoM u  (unu) cypebHOM  nopsake B COOTBETCTBMM  C
3aKkoHoaaTenbcTBOM Poccuiickon ®enepauunu;

- nony4yatb NUCbMEHHbIA OTBET MO CyLUECTBY MNOCTaBNEHHbIX B obpalieHum
BOMNPOCOB;

- obpaLlaTbcs ¢ 3asBNeHNEM O NpeKpaLLleHUn pacCcMOTPeHUs obpalleHus.

7. TpeboBaHUA Kk kKa4eCcTBY pacCMOTpeHUs obpaLleHuin rpaxxaaH

7.1. UcnonHuTtenbHbI komuTeT MoceneHus:

- obecneuymBaldT O0OBLEKTMBHOE, BCECTOPOHHEE W  CBOEBPEMEHHoe
paccMoTpeHue obpallueHui rpaxgaH, B pamKax CBOEW KOMMNEeTeHUun, B cny4vae
HeobXxoAUMOCTHU C y4acTMeM rpaxkaaH, HanpasuBLUMX obpalleHus;

- 3anpaluvBaloT, B TOM 4YUCNe B 3NEKTPOHHOW copme, Heobxoaumbie Ans
paccMOTpeHuss obpalleHuin rpaxaaH AOKYMEHTbl U MaTepuanbl B rocyAapCTBEHHbIX
opraHax, Apyrux opraHax MecTHOro camoynpaeneHuss U UHbIX AOSDKHOCTHBIX NuL, 3a
UCKIIOYEHUEM Cy0B, OPraHOB AO3HAHUA U OpPraHOB NpeaBapuUTENbHOro CNeACTBUS,;

- NPUHUMAKOT Mepbl, HanpaBfeHHble Ha BOCCTAHOBMEHWE WNWU 3aLUTy
HapyLUEHHbIX NpaB, cBo60A MU 3aKOHHbLIX MHTEPECOB rpaXkaaH;

- [AalT MUCbMEHHbIE OTBETbl MO CYLUECTBY MOCTaBMEHHbIX BOMPOCOB, 3a
UCKITIOYEHUEM CyYaeB, YKa3aHHbIX B HACTOSILLEM NOPSAKE;

- YBEAOMNSAIOT rpaxkaaH o0 HanpaeneHun ero obpalleHus Ha pacCMOTpeHUE B
rocy4apCTBEHHbIA OpraH, ApPYrol opraH MEeCTHOro CaMOoynpaBneHus Wnu WUHOMY
AOMKHOCTHOMY §uLy B COOTBETCTBUM C WX KOMNETEeHUUeW, B TOM 4ucne B
3NEeKTPOHHOW chopme.

7.2. OcHOBHble TpeboBaHMA K KAYECTBY pacCMOTPEHUSA obpalleHun rpaxaaH
B UCNONHUTENBLHOM KomuTeTe Nocenenus:

- [OOCTOBEPHOCTb U OOBLEKTMBHOCTb NpeaoCTaBNsieMON  rpaxaaHam
UHopMaLmK;

- NONHOTa UHCPOPMUPOBAHUSA FPpaXaaH;

- yao6CcTBO 1 [OCTYNHOCTL NONyYeHUs UHpopMaLMK rpaxkaaHamu;

- OMepaTUBHOCTb BbIHECEHWUS peLUeHUss B OTHOLLEHUW paccmaTpuBaemoro
obpaLyeHus;

- CBOEBPEMEHHOCTb PacCMOTPEHUA W HanpasfeHus OoTBeTa rpaxaaHam B
nopsake, ycTaHOBNEHHOM 3aKOHOA4ATENbCTBOM.

8. Mopsaok paboTbl ¢ obpaLleHuamMmu rpaxaaH
no ¢akram KoppynuMOHHOW HanpaBNeHHOCTH

8.1. ObpalleHua rpaxpgaH no akTaMm KOpPPYNLUMOHHOW HanpaBneHHOCTH
BKNioYaloT B cebs cBeaeHus o haktax Koppynuuu U BbIMOraTenbCTBa, HapyLUeHUA
TpeboBaHWii K CrnyxeGHOMy MOBEAEHUIO, @ Taloke COBEPLUEHNA WHbIX AESHWN,
coaepXaLUmx NpusHaku 3noynotpebneHns cnyxebHbIM NONOXEHNEM AOIMKHOCTHLIMU

nuuamu.
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8.2. [llocne nposegeHuss npouedypbl NpPeABapUTENBHOrO PAaCCMOTPEHUS
obpallieHnsi, B KOTOPOM BbisiBfieHa WHOPMALUSA O BO3MOXHbIX KOPPYNLMOHHBIX
npaBoHapylleHusax, o6  obpalweHun  HesamegnuTenbHO  MHMOpMUpyeTcs
pyKOBOAMTENb OpraHa MeCTHOro camoyrnpaBlieHUs.

8.3. lNpu paccmoTpeHun obpalueHus rpaxaaH no akrtam  KoppynUUOHHOM
HanpaBnNeHHOCTU He [OoMycKkaeTCA pasrnalweHne CBeAeHWW, coAepXaluxcs B
obpalleHusx, a Takke CBEAEHUIA, KacaloLMXCS YaCTHOMN XNU3HU rpaxxaaHuHa, 6es ero
cornacus. He aBnseTcs pasrnaleHuem CBeAeHWUW, cofepalmxca B obpalyeHun,
HanpaBrieHne nUCbMEHHOro obpalleHUss AOMKHOCTHOMY WUy, B KOMNETEHLMIO
KOTOPOro BXOAMUT pelleHue NoCTaBMNeHHbIX B oBpalleHun BONPOCOB A0 BbISCHEHUSA
BCEX 06CTOATENbLCTB paccMaTpUBAEMOro Bonpoca.

8.4. ObpalleHne He HanpaBnAeTCs B rOCYyAapCTBEHHbIW OpraH, opraH MECTHOro
camoynpasneHusa unu AOMMKHOCTHOMY NULy, pelueHne unu gencreune (6esnencreue)
KOTOpbIX ABNAETCA NpeamMeTom obpalleHus.

8.5. B cnyuasx, korga B obpalleHun cogepxatcsi CBEAEHUS O roTOBALLEMCS,
COBEpLLUAaEMOM UNKN COBEPLLUEHHOM NPOTMBOMPABHOM AESHUU, a TaKKe O nuue, ero
roToBsiLLeM, COBepLUaloleM WNu CcoBeplLUMBLLUEM, obpalleHue perucTpupyercs u
HanpaBnNAeTCA B COOTBETCTBYIOLUUA OpraH B COOTBETCTBUMU C €ro KOMNeTeHUUEN.

8.6. B cnyyae, ecnu B obpalleHun copepxartca CBefeHus O HecobnogeHum
MyHULMNaNbHbIM crnyxawmum o6si3aHHOCTEN, OrpaHUYEHUI U 3anNpeToB, CBA3aHHbIX C
MyHULUNanbHon cnyxbon, a Takke TpeboBaHui k cnyxebHoMy noBefeHuto, O
Hanu4yun y MyHUUUNanbHOro Ccrnyxawllero NIMYHOW 3auHTEPEeCOBaHHOCTWU, KOTopas
NPUBOAUT WNU MOXET NPUBECTU K KOH(IIUKTY WHTEpPecoB, O BO3HWKHOBEHWUU
KOH(NNKTa WHTEPECOB, O BO3MOXHOM COBEPLUEHUM MYHULMMANbHbIM CNyXaLum
APYrux KOPPYMNUMUOHHbIX npaBoOHapylleHun, obpalwieHne HanpaBnseTca Ans
pPacCMOTPEHUA U NPUHATUS PELLEHUs B KOMUCCUIO NO cobniogeHuio TpeboBaHuin K
cnyxebHOMy NOBEAEHWD  MyHWUMNANbHbIX CNyXalux U  yperynupoBaHuIO
KOH(NIMKTa WHTEpPEecoB B OpraHax MECTHOro camoynpasneHuss AnbMETbEBCKOro
MYyHULIMNanNbHOro panoHa (aanee - Komuccus).

8.7. OTBeT rpaxaaHuHy No CyLLecTBy BONPOCOB, NOCTaBNEHHbIX B 06paLleHuu,
AOIKEH cofepxaTb WHOpPMauulo O pesynbTaTax NPoBeAEHHbIX MEPONPUATUIA U
NpoBEepOK, 0 pelleHnax Komucecun, a Takke MHopMaLmio 0 NPUHATBLIX Mepax, B TOM
4yucne o NPUMEHEHUN K MyHULMUNanbLHOMY CryXXalleMmy Mep OTBETCTBEHHOCTM, nubo
06 OTCYyTCTBMM OCHOBaHWIA ANA NPOBEAEHUS MPOBEPKM U O HE MOATBEPXAEHUU
chakToB KOppPYnUUn.

9. NpoBegeHne NUYHOro Npuema rpaxxaaH

9.1. JIn4yHbIXN npuem rpaxpaH B WUCnonHuTenbHoMm komuTeTe [loceneHus
OCYLLECTBNSAETCA WX PYKOBOAUTENAMMU U YMNONHOMOYEHHbIMM Ha TO nULaMu,
exeHeaenbHo no BTopHukaMm, ¢ 14.00 yacoe o 16.00 yacos.

9.2. [lpyu nWYHOM npueme TrpaxpgaHuH npeabABNAeT  AOKYMEHT,
yAOCTOBEPAIOLLNIA €ro NMUYHOCTD.

9.3. CopepxaHue yCTHOro oOpaleHUA 3aHOCUTCA B KapTO4YKy JIMYHOro
npuema rpaxgaH. B cnyyae, ecnu WU3NOXeHHble B YCTHOM ObGpalleHun akTbl U
obcToATENLCTBA ABNAIOTCA O4EBUAHBIMU U He TPebyoT AONONHUTENBHON NPOBEPKMY,
OTBET Ha obpalleHne C cornacusi rpaxaaHuHa MoxeT ObiTb AaH YCTHO B xoae
NMYHOTrO NpMema, 0 YeM AenaeTcs 3anucb B KapTOYKe NUYHOro Npuema rpaxxaaHuHa.
B ocTanbHbIX criydasx AaeTcsi NMUCbMEHHbIW OTBET MO CyLIeCcTBY NOCTaBMEHHbIX B
obpaLyeHnm Bonpocos.

9.4. NucbMeHHbIe obpalleHusa rpaxaaH, NPUHATbIE B XOA4e NUYHOro npuvema,
nognexaT perucrpauuM U pacCMOTPEHUIO B MNOpAAKE WU CPOKKW, YCTaHOBIEHHble



HacToAwwmM Nopsgkom.

9.5. Tepon Cosetckoro Cotosa, Nepoun Poccuitckon depepaumm u nonHble
kaBanepbl opaeHa Cnasbl No Bonpocam, perynupyembim 3akoHom P® ot 15 aHBaps
1993 r. Ne 4301-1 «O cratyce epoeB Cosetckoro Cotosa, epoeB Poccuiickoi

depepauuM M nonHbIX kaBanepoB opaeHa Cnaebl», NPUHUMAaOTCA B
nepBoOYepeHOM NopsAAKe.

10. OTBETCTBEHHOCTb 3a HapyLleHue HacToswero MNopsaaka

10.1. [lomKHOCTHble nuua, BUHOBHbIE B HapylieHUn Hactosiwero llopsaka,
HEeCyT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO 3aKOHOAATENbCTBOM.
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MpunoxeHne Ne2

K nocTaHoBneHuto HoBOHUKONbLCKOro
CEenbCKOro UCMOMHUTENBHOIO KOMUTETA
AnbMeTbeBCKOro MyHULMUNAnNbLHOro pamnoHa
ot 10 mapta 2022 roga Ne 3

Mopsiaok npoBeaeHus aHanusa,
nocTynuBLLMX obpalleHuii rpaxxaaH
B HOBOHMKONBLCKUIA CENBbCKUIA UCNONHUTENbHbLIA KOMUTET
AnbMeTbeBCKOro MyHULUNANbLHOro panoHa

1. Hactoswwmn lMopsgok paspabotaH BO ucnonHeHue 3akoHa Pecnybnuku
TaTtapctaH ot 12 mas 2003 roga Ne 16-3PT «O6 ob6paweHusix rpaxaaH B
Pecnybnuke TatapctaH» u ycrtaHaenueaeT npoueaypy obobieHus u aHanusa,
NOCTYNUBLUMX oBpaleHnin rpaxaaH B HOBOHUKONLCKUA CENbCKUIA UCMONMHUTENbHbIN
KoMUTET ANbMETbEBCKOr0 MYHULMNANbHOrO panoHa (4anee — WUCMNOMHUTENbHbIN
komuteT lNocenenus).

2. AHanus obpalieHun, nNOCTYNUBLUMX B  MUCMOMHUTENbHLIA KOMUTET
MoceneHuns, ocyLLEeCTBNSIETCA C Y4ETOM NOCTYNUBLUMX 3a COOTBETCTBYIOLLUIA Nepuos
obpallyeHuin, B TOM 4ucne: B NUCbMEHHOW opmMe, B OpME IMEeKTPOHHbIX
coobLleHuin, HanpaBneHHbIX B MHTEpHET-NpueMHyo Nnnbo No 3neKTPoHHOW noyTe, B
Xo4e JNNYHOro npuvemMa rpaxaaH, no  TenedoHy  «ropsyed  NUHUKNY,
3apermcTpmpoBaHHbix B EAWHOAW MeXBEAOMCTBEHHOW CUCTEME 3NEKTPOHHOro
[OKyMeHToobopoTa oOpraHoB rocyaapcTBeHHow Bnactu Pecnybnuku TartapctaH
«3nekTpoHHoe [MpaBuTenLCTBOY.

3. AHanus nocTynueLunX obpalleHui ocyllecTenaeTcs 1 pas B roa.

4. AHanu3 obpalieHuint OOMmKEeH copepXaTb WHgOopMauuio O KonuyecTtse
NOCTYNUBLUKUX, NEepeagpecoBaHHbIX U PacCMOTPEHHbIX NMUCbMEHHbIX obpalleHui B
dopme INEeKTPOHHOro AOKYMEHTa, O MecTax, AHAX M 4Yacax npuema rpaxpgad, o
KOnuWyecTBe rpaxaaH, npuHaTbIX PykoBoguTenem UCNONHUTENbHOrO KomuTeTa
lMoceneHnsa Ha nUYHOM nNpueme, INUYHOM BbIE3JHOM nNpUeme, O TemaTuke
obpalleHuii, NPUHATLIX MO pesynbTaTaM paccMOTpeHus obpalleHuin Mep, B TOM
yucne WHGOPMaUMI0O O MPUHATLIX HOPMaTUBHO-NPABOBbLIX W WHbLIX aKTOB (Npu
Hanu4un).

5. AHanus, nocTynuelmMX ob6palleHuii rpaxaaH SBNSETCA OTKPbITOW
UHopmauven, pasmellaeTcss Ha cneuuanbHbiX UHOPMAaUMOHHBbIX CTeHAaAX,
PaCMOMOXEHHbIX Ha TEPPUTOPUM HACEMEHHbIX NMYHKTOB: ANbMETLEBCKUIA paWioH, C.
HoBoHukonbek, yn. LleHTtpaneHas, a. 100, c. XonoaHas MonskHa, yn. Jlyrosas, A.60,
A. Nwtupsik, yn. Yuwma, 4.3, nocenku Xasoska, bontaeso, 3asoa, KameHka, Manblit
Llyran, MotawHas [MonsHa, CocHOBKa, pasmecTUTb Ha caiTe AnbMeTbeBCKOro
MYHALMNANbHOTO paioHa B WH(OPMALMOHHO-TENEKOMMYHUKALMOHHON  CeTH
«UHTEpHETY.

6. [JomKHOCTHbIE NULIA, BUHOBHbIE B HapyLLeHun HacTosLlero Mopsiaka HecyT
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