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O BHeceHun nsameHeHun B PernameHT
paccMoTpeHns obpalleHun rpaxaaH

B HmxHeHapaTbalLcKoM cenbCckoM noceneHnm
BynHCKOro MyHMUMnNaneHOro pamoHa
Pecnybnukn TatapcTaH

B cootBetctBUM C¢ PepepanbHbiMu 3akoHamn oT 06.10.2003 Ne 131-d3 «O6 obumx
npUHLUMNax opraHn3aunm MecTHoro camoynpasneHus B Poccuimnckon degepauum», ot 02.05.2006
Ne 59-03 «O nopsgke paccMoTpeHusi obpalleHus rpaxgaH Poccuinickon depepaunny,
3akoHamu Pecnybnukn TatapctanH ot 12.05.2003 Ne 16-3PT «O6 obGpalieHusix rpaxnaH B
Pecnybnuke TatapctaH», oT 09.12.2023 Ne 124-3PT «O BHeCeHUM W3MeHeHun B 3akoH
Pecnybnukn TartapctaH «O6 obpaiweHuax rpaxgaH B Pecnybnuke TartapcTtan», Coset
HwmxHeHapaTbalLCcKoro cenbckoro noceneHns bynHckoro myHuuunanbHoro panoHa Pecnybnvkm
TartapcTtaH

PELLWI:

1. B PernameHT paccmoTpeHus obpaweHui rpaxagaH B CoBete HwkHeHapaTbaluckoro
cenbckoro noceneHnss byuHcKOro MyHuuunanbHoro pawoHa Pecnybnukn TaTtapcTtaH,
yTBepXAEHHbIN PeweHnem CoBeta HmkHeHapaTbalckoro cenbckoro noceneHns byuHckoro
panoHHoro oT 27.10.2014 Ne 1-55 «O pernameHTe paccMOTpeHus obpalleHun rpaxgaH B
HwxHeHapaTbalLCcKkoM CenbCkoM noceneHnm bymHCcKoro MyHuuunanbHoOro pavoHa Pecnybnukm
TaTtapcTtan» (B pegakummn PeweHna ot 05.03.2018 Ne 1-41, o1 29.09.2018 Ne 2-50, ot 29.07.2019
Ne71-1, ot 26.04.2023 Ne70-2), (manee - PernameHT), BHECTM cnegyloowmne U3MEHEHUA U
AOMNOJSTHEHWS:

1.1. B rna.e Il

NYHKT 3.2. 4ONONHUTL ab3auem ceabMbIM CrieayrLero cogepXaHuns:

«nocpeacTsoM deepanbHON rocygapCTBEHHOW MHMOPMaUMOHHON cuctemMbl «EQNHBIN
nopTan rocyAapCTBEHHbIX U MyHULMNANbHbIX YCAYr (PyHKUMI).».

NYHKT 3.3. UBMEHUTb N U3NOXUTb B Crieayowen pegakunm:

«3.3. ObpaLleHune rpaxxgaHnHa, U3rnoXXeHHoe B MMCbMEHHOM hopMe, OOMMKHO coaepXaTtb
nmMbo HaMMeHOBaHME oOpraHa MeCTHOro CaMoynpaBneHnsa, B KOTOpbIA HanpaBnaeTcd
obpalueHne, nMbo amununio, UMs, OTYECTBO COOTBETCTBYHLLErO AOSMKHOCTHOrO nuua, nmbo
AOJDKHOCTb COOTBETCTBYIOLLEro Nnua, a Takke U3noxXeHue CyLecTBa npearioXeHus, 3asasneHus
Unu xanobbl, hamMunumio, UMs, OTYECTBO (MOcneaHee - Npu Hanuuun) rpaxkgaHmHa, NoYTOBbLIN
agpec, agpec 9neKkTPOHHOW noyTbl NMMBo agpec (YHUKanNbHbIM MOEHTUAUKATOP) JIMYHOrO
kKabuHeTa nNpu MCNonb3oBaHUMKM denepanbHON rocyaapCTBEHHOM WMHAOPMALMOHHOW CUCTEMbI
«EOQuHBIN nopTan rocydapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (pyHKuun)» (Oanee - agpec
NMYyHoro kabuHeta Ha EamHOM nopTane), MO KOTOPbIM OOSMDKHbI OblTb HanpasrfeHbl OTBET,
yBe4OMMIEHne O nepeagpecaumm obpalleHnsi, NnuYHyt0 noanucbe W pgaty. B cnydae
HeobXxo4MMOCTUN K NMMCbMEHHOMY obpalleHuno npunararTcs JOKYMEHTbLl U Matepuanbl 6o nx
Konuw.
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B cnyyae, ecnm B nMCbMEHHOM obpalleHMn He ykasaHbl aMunus rpaxgaHuHa,
HanpasuBLlero obpawieHne, unu agpec (NOYTOBbIM agpec, agpec ANEeKTPOHHOM MoYTbl Nnbo
agpec nnMyHoro kabuHeTa Ha EguMHOM nopTtane), No KOTOPOMY AOSMKEH ObITb HanpasBfieH OTBET,
OTBET Ha obpalleHne He JaeTcs.».

NYHKT 3.4. U3MEHUTb N U3NOXUTb C CNeayoLlen pegakumn:

«3.4. ObpalleHne, NOCTynmBLLEE B OpraH MECTHOro CamoyrnpaBfieHNs U AOMKHOCTHOMY
nuy B oopme 3NEKTPOHHOIO AOKYMEHTA, MOANEXUT PaCCMOTPEHUIO B NOPSAKE, YCTAHOBIEHHOM
3aKkoHogaTenbcTBOM. B obpalueHnn rpaxgaHmH B obs3aTtenbHOM Mopsake ykasbiBaeT CBOM
damnnuio, NMsi, OTYECTBO (MOCneaHee - NpPU HanNn4nn), agpec ANeKTPOHHON noyTbl NGO agpec
nnyHoro kabuHeTta Ha EgnHOM nopTane, ecnu OTBeT AOMKEH ObiTb HanpaeneH B ¢hopme
9MIEKTPOHHOrO [OKYMEHTa, W MNOYTOBbIA afpec, ecnn OTBET AOMMKeH OblTb HanpaBfeH B
nMCbMEHHON hopme. MpaxgaHuH BnpaBe NPUOXUTbL K TakoMy obpalleHunto Heobxoaumbie
AOKYMEHTbI 1 MaTepuarbl B 3NEKTPOHHOM dhopMe NMOO HanpaBuTb yKa3aHHble LOKYMEHTbl U
mMaTepuansl Un UX Konuu B MMCbMEHHOM hopMme. »,

1.2. B rnaBe VII:

ANYHKT 7.7.1. USBMEHUTb N U3NOXNTb B CneayoLen pegakuuu:

«7.7.1. JIM4HBIN nNpuem rpaxnaH OCYLWeCTBNSAeTCA B MNopsgke o4vepesHOCTUM Mo
npegbsBeHUn JOKYMEHTA, YAOCTOBEPSIOLLEro NMIMYHOCTb.

MpaBom Ha BHeEOYEpPEOHOW NNYHbIA NPUEM B OpraHax B AHW WM Yacbl, YCTAHOBMEHHbIE A5
NMYHOrO npuema rpaxgaH, obnagatoT wuHBanuabl |, Il rpynn, geTu-uHBanuabl u nuua,
conpoBoXjawLliue Takmx geten. B cnydae, ecnv npaBoM Ha BHeEOYEpPeLHOW NNYHBIN Mpuem
OAHOBPEMEHHO 06nafaloT HECKONbKO rpaxaaH, NpueM ykasaHHbIX rpaxgaH OCyLLeCcTBSeTCH B
nopsiake Ux ABKM Ha NUYHbIA MPUEM.

[MpaBom Ha nepBooYepeHON NNYHBIA NPUEM B OpraHax B AHWU N Yacbl, yCTaHOBSIEHHbIE AN
NNYHOro Npuema rpaxgaH, obnagator:

1) BeTepaHbl Benunkon OTteuvecTBeHHOW BOMHbI, 'epon Poccunckon depepauuun, Nepown
CoseTtckoro Coto3a, nonHble kaBanepbl opaeHa Cnasbl, 'epon Coumanuctuyeckoro Tpyaa,
"epoun Tpyga Poccuinckon ®egepaumm, BeTepaHbl 60eBbIX 4ENCTBUN;

2) OeTn-cMpoThbl, OEeTW, OCTaBluMecs 6e3 noneyvyeHuss poauTenen, nuua mn3 yucna geTten-
CUPOT 1 JeTen, ocTaBmnxcs 6e3 noneyvyeHns poguTenen, a Takke Ux 3aKoHHbIe NpeacTaBuTenm
U npencrtaBUTENM, ecnn OHWM obpalaloTca No BOMpocaM, CBA3aHHbIM C obecneyeHnem u
3aLlMTON NpaB M 3aKOHHbIX UHTEPECOB TakuUX OeTeMN;

3) 3aKkOHHbIE NpeacTaBuTenn u npeactasutenu nHeanugos |, |l rpynn, aeten-nHBanuaos,
€eCnun oHKW obpaLlatoTca nNo Bonpocam, CBA3aHHbIM ¢ 06ecnedYeHnemM 1 3awmTom npas U 3aKOHHbIX
WHTEepEeCcoB NHBaNnAoB, AeTEN-UHBANNOOB,

4) rpaxgaHe, npuweline Ha npyem ¢ AeTbMu B Bo3pacTte 0 Tpex neT.

B cnyuyae, ecnu npaBom Ha nepBooYepenHON NUYHLIM NPUEM OOHOBPEMEHHO obnagatoT
HECKOSbKO rpaXkaaH, NpueM ykasaHHbIX rpaxgaH OCyLLeCTBNSAETCS B MOPSAKE UX SIBKU Ha NTIUYHbIN
npuem.

Mpn nNMYHOM nNpuemMe BbllLEeyKa3aHHble KaTeropuu rpaxgaHe npeabsaBnsatoT AOKYMEHT,
nogTeepXxaarLunm X NpaBo Ha BHEOYEpeOHOW U NepBOOYepeSHON NMNYHBIN MPUEM.

Mpuem rpaxkgaH BO BpeMst OTCYTCTBUS rNaBbl MyHULMNANBHOIO panoHa OCyLEeCTBNAT ero
3amecTuTenu.

Ha rpaxgaH, npuweawux Ha §WYHbIM NpUeM K r[fnaBe MyHMUMNanbHOro panoHa
opOpMMSETCA KapTouka JMYHOMO npuemMa rpaxgaHnmHa Ha 6ymaxHom Hocutene. [lo
3aBepLUeHnIO Npuema CoTpyAHUK otaena no pabote co CMU, obLiecTBEHHOCTbIO, NUCbMaMu U
KOHTPOJTO UCMNOJTHEHUSI PETUCTPUPYET KAapTOYKN NIMYHOro npuema rpaxagad 8 EMC[l, BHocuT B
0a3y AaHHbIX cBefeHust 06 obpaTtmeLieMcs - hamunmio, UMs, OTYECTBO, MECTO perncTpaummn,
coumanbHoe NornoXeHne, NbroTHbIN COCTaB, BUA obpalleHuns, kpaTkoe coaepxaHue, pesynbtart
PacCMOTPEHUSA. ».

B ab3aue BTOPOM MNyHKTa 7.8.2. cnoBa «no agpecy 3MeKTPOHHOW MOYTbl, YKa3aHHOMY»
3aMeHUTb CroBaMKn «MNo agpecy 3NEeKTPOHHOM NOoYTbl NMOO MO agpecy NUYHOro kabwHeTa Ha
EaovHom noptane, ykasaHHbIMY;

OOMNOJIHMUTbL NYHKT 7.8.2. ab3auem TpeTbMM CreayoLwero CoaepXaHus:

«lMCbMEHHbIM OTBET Ha KOMMEKTMBHOE obOpaleHne rpaxgaH HanpaBngetca nvuy,
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yKkaszaHHOMYy B obpalleHun B KayecTBe nosiyyaTens oTBeTa Wi npeactaBUTENsa KOMMekTuBa
rpaxgaH, nognucasLumx obpaweHue. Ecnvm nonyyatens oTBeTa B KOMMEKTMBHOM ObpaLleHnn He
onpegereH, OTBET HanpasndeTca NepBOMYy TrpaXdaHWHy B Cnucke obpaTuBLUMXCH
(noanucaBLnxcs), ykasaBLUEMY CBOW NOYTOBbLIN agpec, aapec ANEKTPOHHON noYvThl NMnbo agpec
nnyHoro kabuHeta Ha EgmMHom noptane. B cnydyae, ecnv npocbba 0 HanpaBreHun oTBeTa Ha
KOnnektneHoe obpalleHne BblpaXeHa HecKonbknmu obpaTtmBwmnmMmca (NogNMCaBLLUMMNCS)
nMuamu, Konusi oTBeTa HarnpasnseTcs KaXaoMy U3 HUX MO yKasaHHbIM UMW NMOYTOBLIM agpecam,
agpecam areKTPOHHOM NoYTbl NMMBOo agpecam NUYHbIX KabuHeToB Ha EanHom nopTtane.».

2. ObecneunTb peanuaaummio NONoXeHun PernameHta B OTHOLUEHUMUM BO3MOXHOCTU
HanpaBneHns B CoBeT HwkHeHapaTbalwckoro cenbckoro noceneHns  bByuHckoro
MYHUUMNANbHOrO panoHa obpalleHnn rpaxaaH, ob0beaAnHeHuMW rpaxpaH, B TOM 4ucne
opuanYecknx nuu, B oopme 9NeKTPOHHbIX AOKYMEHTOB C MCNOfb30BaHWeM deaepanbHOm
rocygapCTBEHHON WHGOPMALMOHHON cucteMbl «EAWHBIN nopTan rocygapCTBEHHbIX U
MyHUUMNAaNbHbIX YCNyr (PYHKUUIA)» U HanpaBrneHnss OTBETOB Ha Takue obpalleHus no agpecy
(yHMKanbHOMY wnaeHTudukaTopy) nNuUYHoro kabuHeTa nuua, HanpaBuBLUEro obpalleHune, Ha
EanHom nopTtane He no3gHee 1 aHBapsa 2025 roaa.

3. Hactoswee PelweHne BCTynaeT B 3aKOHHYH Cury CO [OHA  oduumanbHOro
onybnukoBaHua Ha OduumanbHOM nopTtane npasoBon MHdopmaummn Pecnybnuku TaTtapcTtaH
no apgpecy http://pravo.tatarstan.ru/, a Takke nognexut pasmeweHnio Ha [lopTane
MyHUUMNANbHbIX obpasoBaHumn Pecnybnuku TaTtapctaH B NHOPMaLMOHHO -
TenleKoOMMYHUKauMoHHOM ceTn HTepHeT no agpecy http://buinsk.tatarstan.ru.

4. KOHTPOSib 3a UCMOSTHEHNMEM HACTOSILLErO peLleHnst OCTaBsso 3a coboun.

maBa HmwxHeHapaTtbaluckoro
CenbCKOro noceneHus
BynHckoro MmyHuumnaneHoro pamoHa PT P.H. lWapadyTtomHos
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