COBET WWNbHEBALLCKOIO CENIbCKOIro NOCENEHUA
TYKAEBCKOINO MYHULUWUMNANBHOIO PAMOHA
PECMNYBNUKA TATAPCTAH

PELWEHUE
«25» maa 2021 . Ne 9/1

«O0 yTBEPKOEHUM NONOXEHNS

0 nopaake paccMoTpeHus obpalleHnin rpaxaaH
B LUnnbHebawckom cenbCckom noceneHum
TykaeBCKOro MyHMUMNANbHOro paoHa
Pecnybnukn TaTapcTtaH»

B cooTteercTBMM ¢ deaepanbHbiM 3akoHOM OT 6 okTabpsa 2003 roga Ne131-03 «O6
oBLWMX NpPUHLUMNAX OpraHM3auuMm MecTHOro camoynpasneHus B Poccuiickon denepayunmny,
depepanbHbiv 3akoHom 0T 2 mas 2006 roga Ne 59-03 «O nopsigke pacCMOTPeHUs obpaLleHuni
rpaxaaH B Poceuitckon ®epepauuny», 3akoHom Pecnybnukun TatapctaHd oT 12 mas 2003 ropga
Ne 16-3PT «O6 obpallernsix rpaxaaH B Pecnybnuke Tatapctam», Ycrasom LnneHebaluckoro
cenbckoro nocenennst TykaeBCcKOro MyHwuumnansHoro paiioHa PecnyGnukm TaTapctan Coset
LnneHebawckoro cenbckoro nocenexus Pecnybnukn TatapctaH

PELLNN:

1. YTBepauTh MonoxeHue O NopsiAKe U CpoKax pacCMOTPeHWsi obpalleHni rpaxaaH v
nuyHoro npuema rpaxaaH B lUunbHebawickom  cenbCkOM  noceneHuu TykaeBckoro
MyHUUMNanbHoro painoHa Pecnybnvkn TatapctaH COrfacHO MNpUnoXeHwio, K HacToAweMy
peLLUEHNIO. _

2. OpraHam MecTHOro camoynpasneHus LlunbHebalckoro Cenbckoro nocenexHns
Tykaesckoro — MyHuuunanbHoro paioHa Pecnybnukn TaTapctaH B ceoein pabote
PYKOBOACTBOBATLCA HacToAWMM [NonoxeHuem.

3. Hacroswee peleHne pasmectutb Ha OdwuunansHoM noprtane npaBoBOW
nHdbopmauum Pecnybnukn Tatapcrad (http:/pravo.tatarstan.ru) u Ha MHOPMALMOHHOM caiTe
TykaeBCKOro MyHWLMNANbHOTO panoHa B COCTaBe noptana MyHuuunanbHbIX obpasoBaHui
Pecnybnuku TatapctaH B ceTn «IHTEepHET» (https://tukay.tatarstan.ru/).

4. KOHTPOSb 32 UCNOfHEHMEM HACTOALLErO peLleHns ocTaBnsio 3a cobon.

maBa MmyHUUMNaNbHOGE:

Mpencenatens CoseTd = O.A. lNoH4apoBa



MpunoxeHwe

k peweHuio CoseTa
LLnnbHebaluckoro cenbckoro
noceneHus TyKkaeBCKOro
MYHMLUMNANbHOIo panoHa
Pecnybnukn TatapctaH

oT «25»man 2021r. Ne 9/1

MonoxeHwne
0 NnopsaKe paccMOTpeHUs obpalleHnii rpaxkaaH
B LUnnbHebalLCcKOM CenbCKoM noceneHnm
TykaeBcKoro MyHuUmMnansHoro paioHa Pecnybnukn TaTapcTaH

1. OBLwme nonoXeHns

1.1. [encTtBne HacToswero TlonoxeHnss pacnpocTpaHseTca Ha Bce obpaljeHus
rpaxgaaH, 3a WUcknioyeHvem obpalueHuin, KOTopble MNoAnexaT pacCMOTPeHUIo B nopsaake,
YCTAHOBMIEHHOM (hefeparnbHbiMi KOHCTUTYLIMOHHBIMU 3aKOHaMM 1 WHbIMU  heaepanbHbIMuU
3aKoHamW.

1.2. YcTaHOBNEHHbI HAcToAlMM [MonoXeHnem nopsaaok paccMOTpeHus obpalyeHuil
rpaxaaH opraHamy MECTHOrO CamoynpasBneHust U AOMKHOCTHbIMK NNUAaMK pacnpoCcTpaHAaeTcs
Ha NPaBOOTHOLLEHWUS!, CBA3aHHbIE C PAacCMOTPEHWEM YyKasaHHbIMW opraHamu, AOMKHOCTHLIMU
nuuamu obpalyeHuin obbeguHeHun rpaxaaH, B TOM 4YuUCNe puaMYecKnX nuul, a Takke Ha
NPaBOOTHOLIEHUSA, CBA3AHHLIE C PacCMOTpeHVWem obpalleHnin rpaxaaH, ob0beanHeHui
rpaxgaH, B TOM Yucne IpUANHECKUX UL, OCYLLECTBAALUMMU NyONNYHO 3Ha4YUMble (yHKUMK
MYHULMNANbHBIMW YYPEXAEHUSAMUN, UHLIMW OpraHn3aunaMn U nx 4OMMKHOCTHbIMU nnLamu.

1.3. Kaxgbll rpaxaaHuH umeeT npaso obpaulateCA NWYHO WNKM Yepe3 CBOEero
NpeacTaBuTens, a Takke HanpasnaTb WHOMBWAYyaNbHbIE W KONEKTUBHbIE OOpalleHus,
BKNtoYas obpalueHns o6beduHeHWd rpaxaaH, B TOM 4ucne opuAnYEecKUX nuu, B OpraHbl
MEecTHoro  camoynpasneHus  LUnnbHebaluckoro — cenbckoro  nocenexus  Tykaesckoro
MyHULMNanbHoro painona Pecnybnukn TaTtapcTaH, AOMKHOCTHLIM NUam OpraHoB MECTHOTO
camoynpasnenus LUunbHebaluckoro nocenenus TykaeBCKOTO  MyHWLMNANbHOTO panoHa
Pecnybnukn TatapcraH.

1.4. TpaxpgaHe peanusyloT npaso Ha obpaujeHune cBoOOAHO K [06poBONbHO.
OcyllecTBneHne npasa Ha obpalleHne He 0MKHO HapyLlaTb Npaea u ceobodbl ApYryx nuu.

1.5. PaccMmoTpeHune obpalyennin rpaxaaH ocyllecTensetcs becnnatHo.

1.6. OCHOBHbIE NOHATUSA, NPUMEHAEMbIE B HacTosLeM [onoxeHnn, UCnonb3yTecsa B Tex
3HAYEHNsIX, B KAKUX OHW onpeaeneHsl ®egepanbHbiM 3akoHom oT 2 mas 2006 roga Ne59-@3 «O
nopsaKe paccMoTpeHmnst obpatleHuin rpaxaad Poceuickon ®eaepauun.

1.7. OpraHbl MecTHoro camoynpasneHus LUnnbHebawckoro Cenbckoro noceneHus
TyKaeBckoro MyHuumnanesHoro panoHa Pecnybnvkw TaTtapctaH W [OMKHOCTHbIE nvua B
npenenax CBOen KomneTeHuun obssaHbl NpuHuMaTth obpalleHus rpaxaat, paccmaTpueaTtb WX
B NOPSZAKE W CPOKM, KOTOpbIE ycTaHoBMeHbl PedepanbHbiM 3akoHom ot 2 mas 2006 roaa Ne 59-
®3 «O nopsgke paccMoTpeHws obpalyeHuit rpaxaaH Poccuitickon ®epepaumny (nanee -
depnepanbHblil 3akoH) UM HacToswuMm [lonoxeHnem, npuHWMaTh COOTBETCTBYHOLME MEpPDI,
naBaTtb MOTUBUPOBAHHbLIE OTBETbI.

2. OpraHusaunsa paboTbl N0 paccMOTPEHWIo obpaLleHnii rpaxaan

2.1. OpraHbl MecTHoro camoynpaenenus LUnnbHebawckoro cenbckoro noceneHns
TykaeBckoro MyHWuMnansHoro pavioHa Pecnybnuku Tatapctan (fanee — opraHbl MECTHOrO



camoynpaBneHus) 1 AO/MKHOCTHbIE  NULUA@  OpraHoB  MECTHOTO  CamoynpaBfieHus
LUnneHebaluckoro cenbckoro nocenexuns TyKaeBCKOrO MyHWULMNANLHOTO paioHa Pecnybnukn
TarapctaH (nanee — AOMKHOCTHbIE NULUA) 06A3aHbl OPraHM30BbLIBaTbL paboTy No paccMOTpEHUIO
obpawieHun rpaxpaH, obecneuuBaTb OBBLEKTUBHOE, BCECTOPOHHEE W CBOEBpEMEHHOe
paccMoTpeHne obpalleHui, NUYHbIN Npuem rpaxaaH A0MMKHOCTHBIMW NULAMK, NPABOMOYHbLIMU
MPUHUMATbL PeLleHns No CyLIecTBY obpalleHuid rpaxaaH.

2.2. [lenonpon3soacTBO Mo 06paLleHUaM rpaxaaH BeAeTCs OTAeNbHO OT ApYyrux BUOOB
Aenonpons3soacTtea.

2.3. Bce obpawenus, noctynawwme B opraHbl MeCTHOro camoynpasneHus u K
AOIDKHOCTHBIM fiMLam, M3NOXKEHHbIE B NCbMEHHON UNK yCTHOW (hopMe, Ha NUYHOM npueme, a
TaKke obpalueHus rpaxaaH, nonyvyeHHble no noyte, Tenedakcy, Tenerpady Unu UHbIM NyTEM
PErncTpupytoTCs B yCTaHOBNEHHOM NOPSAAKE.

2.4. [lncemeHHoe obpalyeHne noanexut obasaTenbHON perncTpauun B TeYeHue Tpex
AHel ¢ MOMeHTa NOCTYNNEeHNA B OpraH MECTHOMO CamoynpaBneHns uim AO0MKHOCTHOMY NuLLy.

2.5. OpraHbl MECTHOro CamoynpaBreHnsi OPraHn3yoT Npuem obpaLLeHwil rpaxxaaH yepes
cneunanbHo obpasyemble UMW CTPYKTYpHble MoApasdeneHns Wnu Yepes cneumanbHo
Ha3Ha4YeHHbIX ML, AeATENbHOCTb KOTOPLIX ONPeAensaeTca COOTBETCTBYOLMMMN NONOXKEHUAMM.

3. MNoasenoMcTBEHHOCTL Aen no obpalleHuam rpakgaH

3.1. I'paxgaHuH HanpasnsieT nucbMeHHoe obpalleHne HenoCPEACTBEHHO B TOT opraH
Wnn TOMy AOMKHOCTHOMY 1MUY, B KOMNETEHLUMIO KOTOPbIX BXOAWUT PeLUeHue NOCTaBNEHHbIX B
obpalleHun Bonpocos.

3.2. ObpalleHunst rpaxgaH paccmMaTpuBaloTCsi OpraHaMym MECTHOMO CaMOyMpaBreHns
AOJDKHOCTHBIMWU NLLAMU B COOTBETCTBUM C MX KOMMETEHUMEN.

3.3. NucbmeHHoe obpalleHune, cogepxallee BOMPOCHI, pelleHne KOTOpPbIX He BXOAUT B
KOMMETEHLMIO OaHHOrO OpraHa MEeCTHOro camoynpaBfneHuss WM  [OIMKHOCTHOro nuua,
HanpasnsaeTcs B Te4eHWe ceMu AHen Co OHA perncTpaumMm B COOTBETCTBYIOLUMIA OpraH unu
COOTBETCTBYIOLUEMY [OIDKHOCTHOMY NWLy, B KOMMNETEHLMIO KOTOPbIX BXOAUT PeLIeHKe
nOCTaBneHHbIX B oOOpalleHuy BOMpPOCOB, C YBEAOMIEHWEM [paXaaHwWHa, HanpasBuUBLLErO
obpalyenve, o nepeagpecaunn obpalleHus, 3a UCKIIOYEHNEM CryYaeB, yKasaHHbIX B 4acTu 4
craten 11 PegepansbHOro 3akoHa.

3.4. B cnyyae ecnn pelweHne NOCTaBMEHHbLIX B MUCbMEHHOM OBpalLEHUU BOMPOCOB
OTHOCUTCA K KOMMETEeHUWN HECKOMbKUX [OCYAapCTBEHHbIX OpraHoB, OPraHoB MECTHOro
camoynpaBsneHnsa UNn OO0MKHOCTHbIX N, Konus obpalyeHus B TeYeHUe CeMu OHeil Co AHA
perncTpaunn HanpasnseTcs B COOTBETCTBYIOWME rOCy4apCTBEHHbIE OpraHbl, OpraHbl MECTHOro
camoynpasfeHnsa U COOTBETCTBYHOLNM AOMKHOCTHBIM Nuuam.

3.4. 3anpeujaetca HanpaenaThb Xanoby Ha paccMOTPeHUe B roCyAapCTBEHHbLIA OpraH,
OpraH MEeCTHOro camoynpasfieHust WUW OOMKHOCTHOMY nuly, pelueHue v AencTsue (Mnu
besnencTeue) KOTopbix 0BxanyrTCs.

3.5. B cnyvae, ecnu B COOTBETCTBMM C 3anpeToM, NPeLyCMOTPEHHLIM MyHKTOM 3.4.
HacTosawero [lonoXeHns, HEBO3MOXHO HanpasneHne xanobbl Ha paccMoTpeHue B
rocyAapCTBEeHHbIW OpraH, opraH MECTHOTO CamoyrnpaBeHUs WKW OOSHKHOCTHOMY nuuy, B
KOMNETEHLMIO KOTOPbIX BXOAWT pelleHMe NocTaBfeHHbiXx B obpalleHun Bonpocos, xanoba
BO3BpallaeTcsa rpaxgaHuHy C pasbsAcHeHmem ero npasa obxanoBaTb COOTBETCTBYOLUME
peweHxve nnn gencrene (besnencTene) B yCTaHOBNEHHOM NOPAAKE B CyA.

4. NpaBa rpaxgaHvHa Npu paccMoTpeHun obpatleHns
4.1. Tlpn paccmoTpeHun obpalleHus OopraHoM MECTHOrO CamoynpaBneHus Wnu

AOMKHOCTHLIM NMLIOM rpaXaaHuH nMeeT nNpaso:
1) NMMYHO M3NOXNTL AOBOABI NULY, paccMmaTpusatoLlemy obpalleHue:;



2) nofy4aTe B COOTBETCTBYHOLIEM CTPYKTYPHOM noApasaeneHun opraHa MecTHOro
camoynpasneHna unu y COOTBETCTBYHOLWEro AOSMKHOCTHOrO nuua UHOpMaLMio B YCTHOW (B
TOM uncne no TenetoHy) NN 3NEKTPOHHON hOpPME O PerucTpaun NMCbMEHHOro obpaLleHus,
a TaKke 0 CpoKax ero pacCMOTPEHWUS,

3) Ha ypocToBepeHue hakta npuema nucbMeHHOro obpalleHus nyTem npocTasfeHus
NOANUCK C yKasaHnem AaTbl U HOMepa Ha BTOPOM NPeACTaBfIeHHOM rpaXaaHMHOM 3Kk3eMnnspe
obpaleHnss  ynofHOMOYEHHBIM  NULOM  (QOMKHOCTHBIM ~ NIULOM)  OpraHa, MPUHABLLNM
obpaueHwue;

4) npencTaBnsATb AONOSHUTENbHBIE [JOKYMEHTbI W maTepuansi nubo obpaliatbes C
npocbboit 06 nx nctpebosaHnu, B TOM YNCNE B 3NEKTPOHHOW hopme;

5) 3HakoOMUTbCA C [AOKyMeHTamu W marepuanamu, Kacawwumucsa pacCMOTPEHWS
obpalleHunsi, ecnv 3aTo He 3aTparusaeT npasa, cBobOAb! U 3aKOHHbIE MHTEPEeChl ApYrux vy v
eCrnn B yKasaHHbIX AOKYMEHTax W martepuanax He cofepxatcs CBefeHus, coctasnsiowve
rocyapCTBEHHYIO UMK UHYIO OXpaHseMyto peaepanbHbiM 3aKOHOM TawHy;

6) nony4aTb NMCbMEHHbI OTBET MO CyLLEeCTBY NOCTaBMEHHBIX B ODpalleHun BONpoCos,
3a WCKNIYEeHVWem criyyaes, ykasaHHblx B ctatbe 11 degepanbHOro 3akoHa, a B cny4ae,
npegycMoTpeHHom vacTtbio 5.1 ctaten 11 PegepanbHOro 3akoHa, Ha OCHOBaHUK obpalleHus ¢
npocbboi O ero NpeaocTaBneHny, yBeAOMIIEHNE O nepeaapecaunn NUCbMEHHoro obpatleHns
B OpraH MECTHOrO CamoyrnpaBneHua WA AOSHKHOCTHOMY nuuy, B KOMMETEHUWIO KOTOPbIX
BXOAWT PELUEHNE NOCTaBNeHHbIX B 0DpalleHn BONpocos;

7) obpallathcs ¢ *anobor Ha NpUHATOe No ODpaLieHuio PeleHne uniu Ha aencTsune
(6e3gneincTene) B CBS3N C pacCMOTpeHnem obpalyeHns B afMUHUCTPaTUBHOM 1 (1nu) cyaebHOM
nopsake B COOTBETCTBUW C 3aKOHOAATENbCTBOM Poccuitckon ®egepaunn,

8) obpalLaThCsa C 3aABMNEHNEM O NPEKpaLLeH pacCMOTpeHns obpalleHus.

4.2 [paxpaHe Bnpase obpawatbCcA B OpraHbl MECTHOro camoynpasneHus W K
NOMKHOCTHBIM NWLIAM Ha rocydapcTBEHHbIX A3blkax Pecnybnuku TaTtapctaH, pogHOM A3blke
unu Ha nwbom apyrom ssbike HapoaoB Poccuiickon depepaunn, KOTOPbIM OHW Bnagetor.
OTBETbI Ha MPEANOXEHWA, 3aABneHns, Xanobbl rpaxaaH AalTcA Ha A3blke obpawieHna. B
cnyyae HEeBO3MOXHOCTU AaTb OTBET Ha A3blke ODpalleHuA MCNonb3yrTCsi rocyAapCTBEHHbLIE
A3blkn Pecnybnukn TatapcraH.

5. FapaHTun 6@30MacHOCTH rpaxaaHnHa B CBA3M C ero obpalleHnem

5.1. 3anpeuwlaeTcsa npecnefosaHve rpaxanaHuHa B CBA3W C €ro obpalleHnem B opraH
MEeCTHOro camoynpasneHuna Uinn K OO/MKHOCTHOMY nuuy C KpMTMKOFI [eATenbHOCTU YKa3aHHbIX
OpraHoB MW LOSMKHOCTHOrO NMua nubo B Uensx BOCCTAHOBNEHMA UNU 3aLiUTbl CBOWX Mpas,
cBODOZ M 3aKOHHbIX MHTEpecoB NMbo npas, cBOOOA U 3aKOHHbLIX UHTEPECOB APYruX Nnu,.

52. MNpu paccmoTpeHun obpalwieHnss He [onyckaeTca pasrnawieHne cBefeHunn,
coepxalumxca B obpalleHny, a Takke CBEAEHWA, KacatoLnXCs YaCTHOW XNU3HN rpaXKaaHuHa,
Ges ero cornacua. He siBnsieTca pasrnalieHveM CBeAEHW, coaepxawmxcs B obpaweHum,
HanpaBneHue nMCbMEHHOro obpaleHns B roCyAapCTBEHHbIA OpraH, opraH MEeCTHOro
camoynpasneHns WM OOMKHOCTHOMY fuUy, B KOMMETEeHUMIO KOTOPbIX BXOAUT peLleHune
nocTasneHHblx B obpaleHm Bonpocos.

6. TpeboBaHusi K NUCbMEHHOMY ODpaLLleHwto

6.1. FpaxaaHnH B CBOEM MUCbMEHHOM obpalleHn B 00sizaTenbHOM NOPAAKE yKasbiBaeT
nu6o HarMeHoBaHUe opraHa MecTHOro CamoynpaBneHws, B KOTOPbIN HanpaeBnseT NUCbMeHHoe
obpatleHue, nubo amununio, UMA, OTH4ECTBO COOTBETCTBYHOLLEro AOSKHOCTHOrO nuua, nnbo
AOMKHOCTb COOTBETCTBYIOLLErO NWLa, a Takke CBOU (aMunuio, UMs, OTYECTBO (nocneaHee -
NpW HanNW4MM), NOYTOBbLIA aapec, No KOTOPOMY AOIKHbI ObiTe HanNpasneHbl OTBET, yBEAOMIIEHNE



0 nepeagpecaunu obpalleHns, usnaraeT CyTb NPEANOKEHNS, 3afBNEHNA UK xanobbl, cTasuT
NVYHYIO NOANUCH W AaTy.

6.2. B cnyyae HeobxogMmocTu B NoATBEPXKAEHWE CBOMX AOBOAOB rpaXkaaHuH npunaraet
K MMCbMEHHOMY 0BpaLLeHno LOKYMEHTbI U MaTepuansl MO0 X KOmuu.

6.3. ObpalyeHne, nocTynvBLUEE B OpPraH MECTHOro caMoynpaBneHnst Unv 4OMKHOCTHOMY
nugy B opmMe  3nNeKTPOHHOro  AOKYMEeHTa, MOANEeXWT pacCMOTPeHuo B nopsagke,
yctaHoBneHHom ®egepanbHbiM 3akoHOM. B obpallenun rpaxaaHvnH B obssatensHom nopsake
yKasbiBaeT CBOW (hamunuio, MMs, OTHECTBO (NOCneaHee — Npu Hanuuum), agpec NeKTPOHHOW
NoYThbl, NO KOTOPOMY AOMKHbI ObiTb HanpasneHbl OTBET, yBEAOMMEHWE O nepeagpecaunu
obpalleHuns. MpaxaaHuH BNpaBe NpPUNoXUTb K TakoMy obpalleHnio HeobXxoanuMble AOKYMEHTbI
n MaTepuanbl B aNeKTPOHHOW hopme.

7. O6s13aTenbHOCTb NPUHATUA obpalleHns K paCCMOTPEHNIO

7.1. ObpaujeHune, NnocTynuBeLLIEee B OpraH MECTHOro caMmoynpasneHns v 4omKHOCTHOMY
Ny B COOTBETCTBUM C UX KOMNETEHLUMEN, NOANEXNT 06A3aTENbHOMY PacCMOTPEHNUIO.

7.2. B cny4ae HeobxoaMMoCTW, paccmaTpusawlue obpaljeHne opraH MecTHOro
camoynpasneHust N AOMKHOCTHOE NULo, MOXeT obecneynTb ero pacCMoTpeHue ¢ Bble3aoM
Ha MecTo.

8. PaccmoTperune obpaleHuna

8.1. OpraH mecTHOro camoynpasneHusa unu AomKHOCTHOE NNLO:!

1) obecneunBaet OOBLEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE paccMmoTpeHne
obpalleHnsi, B crnyyae HeobXxoauMOoCTy - C y4acTUeM rpaaaHunHa, HanpasusLero obpaiieHue;

2) s3anpalwwBaer, B TOM 4uCNe B 3NeKTpoHHoW opme, Heobxoaumble ANA
paccMOTpeHUs OoDpalleHuss AOKyMEeHTbl W marepuwanbsl B ApYrix rocyAapCTBEHHbIX OpraHax,
opraHax MecCTHOro CamoynpaBneHWA 1 y WHbIX AOMKHOCTHBIX NUL, 33 WUCKMIOYeHWeMm Cyaos,
OpraHoB 4O3HAHWSA U OPraHoB NPeABapuUTENBLHOMO CNEACTBUA,

3) npuHUMaeT Mepbl, HanpaBneHHble Ha BOCCTAHOBMNEHME WNWN 3aliUTy HapyLUEeHHbIX
npas, cBo60 N 3aKOHHbIX MHTEPECOB rpaXkaaHuHa,

4) paeT NUCbMEHHbLIA OTBET MO CYLECTBY NOCTaBMNEHHbIX B 0OpalleHnn BOnpocos, 3a
NCKIIOYEHWEM CMNyYaeB, yka3aHHbix B cTatbe 11 deaepanbHoro 3akoHa;

5) yBeOMNAET rpaxaaHuHa o HanpasneHun ero obpalleHns Ha paccCMOTPEHNE B ApYroi
rocyapCTBEHHbIA OpraH, opraH MECTHOro camoynpaBneHns N NHOMY AOSHKHOCTHOMY Ny B
COOTBETCTBMM C UX KOMMNETEHLNEN.

8.2. OpraH MecTHOro camoynpasneHus WM AOMMKHOCTHOE NWUUO NO HanpasfeHHOMY B
yCTAaHOBNEHHOM  MNOpsAdke  3anpocy  rocyAapCTBEHHOro  opraHa, opraHa  MeCTHOro
camoyrnpaBneHus unu LOMMKHOCTHOrO nuua, paccmatpusaloumx obpawerue, obssaHbl B
Teyenne 15 AHen NpeaocTaBnATL AOKYMEHTbI M MaTepuansl, HeobXxoAuMble AN PAacCMOTPEHUS
obpalleHns, 3a UCKIIOYEeHEeM AOKYMEHTOB U MaTepuanos, B KOTOPbIX CoAepXaTcsa CBeAEeHUs,
COCTABMSIOLLNE rOCYAAPCTBEHHYIO UK WHYIO OXpaHsiemylo eaepanbHbiM 3aKOHOM TaiHy, U
ANsi KOTOPbIX yCTAaHOBNEH 0COObLIN NOPAAOK NPeAoCTaBNeHNS.

8.3. Ortser Ha obpalweHne noanucbiBaeTCA pyKoBogUTENEM oOpraHa MecCTHOro
camoynpaBneHns, AOMKHOCTHLIM NULOM NGO YNONMHOMOYEHHBIM Ha TO JTIULIOM.

8.4. OTtBeT Ha obpalleHne HanpaenseTca B (hOpMe INEKTPOHHOrO AOKyMEHTa no agpecy
3NEKTPOHHOW MOYTbl, YyKasaHHoMy B obpalleHun, nocTynuelieM B oOpraH MECTHOro
camoynpasfneHuss UNu [AOMMKHOCTHOMY nuudy B (OpMe 3MeKTPOHHOro [AOKyMeHTa, 1 B
NUCbMEHHOW dhopMe Mo NOYTOBOMY afpecy, ykasaHHOMY B obpalieHunun, NocTynmBeLLEM B OpraH
MECTHOrO CaMOynpaBneHns Ui AOSHKHOCTHOMY NLy B NUCbMEHHOW gopme. Kpome Toro, Ha
NOCTyNuBLUEE B OpraH MECTHOrO CamoynpaBneHus WM AOMKHOCTHOMY nuuy obpallieHue,
copepxallee npeanoxeHve, 3asBneHue unu xanoby, KoTopble 3aTparnBalT WHTEPEChH
HeonpeaeneHHoro Kpyra nuL, B 4acTHOCTM Ha obpalleHue, B koTopom obxanyercsa cynebHoe



pelleHne, BbIHECEHHOE B OTHOLUEHWW HEeonpedeneHHoro Kpyra nuu, OTBET, B TOM 4ucne C
pasbscHeHWemM nopsiaka obxanoBaHus cyaebHOro pelueHus, MOoXeT ObiTe pasvelleH ¢
cobniogennem TpebosaHuin yacTtn 2 craten 6 dPenepanbHOro 3akoHa Ha oduunanbHoOM cante
TykaeBckoro MyHuuMnansHoro paioHa Pecnybnukn TatapctaH B UHGOPMAaLMOHHO-
TENEKOMMYHUKALUNOHHOW ceTn «MHTEPHET.

9. Cpokv paccMOTPEHMA NMCbMEHHOro obpalleHuns

9.1. MucbmeHHoe obpalleHve, NOCTyNMBLUEE B OpraH MECTHOro CamoynpaBneHusa unu
AOMMKHOCTHOMY MLy B COOTBETCTBUM C UX KOMNeTeHuuenl, paccmatpusaetcs B TeyeHue 30
[HEWN CO [HA perncTpaunmn NMCbMeHHOro obpaLleHunsa.

9.2. B wucknwunTenbHbIX CNy4Yasx, a Takke B Cly4Yae HanpaeneHus 3anpoca,
npegycMoTpeHHoro 4Yacteto 2 ctatem 10 depepanbHOro 3akoHa pPykoBOAMTENb oOpraHa
MECTHOrO CamoynpasfeHus, AOMKHOCTHOE Nuuo nMbo ynonHOMOYEeHHOe Ha TO NuUUo Brpase
NPOANUTL CPOK paccMmoTpeHus obpalyernsn He bonee Yem Ha 30 AHEN, yBeAOMUB O NPOANEHNN
cpoka ero pacCMOTPEHWS rpaxgaHviHa, HanpasmsLlero obpatleHue.

10. Mopsaok paboTsl ¢ obpaleHnamMn rpa)xaaH no gakram KoppynunuoHHON
HanpaseHHOCTN

10.1. B cooTtBeTcTBUM ¢ DefepanbHbiM 3akoHoMm oT 25 gekabpsi 2008 roga Ne 273-03
«O npotnsoaencTBMK Koppynumu» n 3akoHom Pecnybnuku TaTtapctan oT 4 mas 2006 roga Ne
34-3PT «O npotusogencTeun koppynuum B Pecnybnuke TartapctaH» rpaxaaHe Bnpase
HanpaenATe obpalweHns no aktam KOpPYNUWOHHOW HanpaBneHHOCTW B OpraHbl MECTHOro
camoynpaeneHnst n JOMKHOCTHbLIM ML am OpraHoB MECTHOro CamoynpaBneHuns.

10.2. ObpalieHmns rpaxaaH no daxkrtam KOppYNUUOHHOW HanpasBreHHOCTU BKIK4aoT B
ceba cesedeHns 0 akTax Koppynuuu W BbIMOraTenbCTBa, YUIEMMNEeHWA NpaB W 3aKOHHbIX
WHTEPECOB rpaaaH, HapylweHust TpeboBaHui K cnyxebHomy noBeAeHwio, a TaKke
COBEpLUEHUA WHbIX [AESHWA, COAepXalmx npusHaku 3noynotpebnenus  CryxebHbim
NOSOXKEHNEM.

10.3. Mpu Hanudum B noctynuewem obpalleHvn cBeaeHWn O NoAroTasnMBaeMom,
COBEpPLUAEMOM UMY COBEPLUEHHOM MPOTUBOMPABHOM [esiHnM, a Takke O nuue, ero
NOAroTaBNMBAIOLLEM, COBEPLUAILEM UMW COBEPLUMBLUEM, Takoe obpalleHne HanpasnseTcs B
NPaBOOXPAHUTENbHBLIE OpPraHbl B COOTBETCTBUM C UX KOMNETEHUUEN.

10.4. [omxkHocTHble nuua, paboTaiowme c obpalleHnamu rpaxgaHd no akram
KOPPYNUWOHHON  HAMpaBneHHOCTW, HEecyT B YCTaHOB/IEHHOM MOPSAAKE NepCOoHanbHYK
OTBETCTBEHHOCTb 3@ COXPAHHOCTL CNyxebHoi nHopmMauumn n ceeaeHnii KOHMUAEHLMANbHOro
xapaktepa B COOTBETCTBMU C 3akoHogaTenbcTBoM Poccuiickon depepaumu.

10.5. ObpalueHna rpaxaaH no cakram KoppynuMOHHOW HanpaeneHHOCTH, NOCTyNUBLLNE
B OpraHbl MECTHOro camoynpasfeHWs U [OSMKHOCTHbIM Nuuam, noanexar pacCMOTPeHuo B
nopaake, yCTaHOBEHHOM HacToALMM [onoxeHuem.

11. JInyHen npuem rpaxkgaH

11.1. JlnyHbIA Npuem rpaxgaH B opraHax MECTHOro camoynpasneHus npoBOAUTCH WX
PYKOBOAMTENSIMU M YNONTHOMOYEHHbIMW Ha TO nuuamn. IHbopmauus o mecTe npuema, a taike
00 yCTaHOBNEHHbIX A4NA NPUEMa AHAX W Yacax A0BOAUTCH A0 CBEAEHWUA rpaxkaaH.

MHdopmaLuma 0 MecTe npuema, yCTaHOBMNEHHbIX ANA npuema AHAX W Yacax, KOHTaKTHbIX
TenedoHax AOMKHOCTHBIX NL, OTBETCTBEHHLIX 3@ NMOArOTOBKY Mpuema rpaxxaaH, AoBoauTca Ao
CBEAEHWs rpaxaaH 4Yepes WHMOPMALMOHHO-TENEKOMMYHUKALUMOHHYIO CeTb  «MHTepHeT».
YKkasaHHas vHdopmauma Takke pasmellaeTtca B 00LIeoCTynHbIX MecTax B 34aHUAX OpraHos
MECTHOro camoynpasneHus.



11.2. Ha kawgoro rpaxgaHuHa, 3anucaBlUerocs Ha npuem, 3anonHseTcs KapTouka
NUYHOro npuema (chopma, ycraHosneHHas B npunoxernun Ne 1 k HacToswemy MonoxeHnio), B
KOTOPOW YKa3blBaKOTCA:

1) dhamunusa, uma n oT4ECTBO (NPU HaNUYUK) obpaTUBLLErOCS:;

2) afpec ero Mecra XuTenbcTBa;

3) hamunva [4OMKHOCTHOrO Nuua, BeayLero npuem;

4) nHble HeobxoanMble cBeaeHNA.

11.3. lNpy NUYHOM npueme rpaxaaHvH NpeabsBrseT OOKYMEHT, YAOCTOBEPSAIWNA ero
NNYHOCTb.

11.4. CopgepxaHune yCTHOro oOpalleHWs 3aHOCWUTCS B KapTOuKy JIMYHOro npuema
rpaxgaHuHa. B cnyyae, ecnv nanoxeHHble B ycTHOM obpalleHnn aktbl 1 obcToaTenscTea
ABMNAOTCA OYEBMOHBIMW 1N HE TPedylT AONONHWTENLHOW NPOBEPKW, OTBET Ha obpalleHue c
cornacus rpaxaaHnHa MoxeT ObiTb AaH YyCTHO B XO4e NIMYHOro npuema, O Yem [JenaeTcs
3anncb B KApPTOYKE NMMYHOro npuema rpaxagadvHa. B octanbHbIX crnyvasx AaeTcs NMCbMEHHbIN
OTBET NO CYLECTBY NOCTABMEHHbIX B 0DpaLleHn BONPOCOoB.

11.6. llucbmeHHoe obpalleHne, nNpPUHATOE B XO4E€ JMYHOrO npuema, MOANEXUT
perncrTpaumm n pacCMOTPEHUIO B NOpsAKe, ycTaHoBNeHHOM PefepanbHbiM 3aKOHOM.

11.6. B cnyvae, ecnu B obpalleHnn cogepaTcsa BONPOChI, PeLIeHNe KOTOPbIX He BXOANT
B KOMNETEeHUMD [daHHbIX OpraHa MEeCTHOro camoyrnpasfieHua WM LOSMKHOCTHOro nuua,
rpaxgaHuHy faeTca pa3bACHEeHWe, Ky[a U B KakoM nopsigke emy cnenyeT obpaTuTbes.

11.7. B xoae nu4HOro npvema rpaxgaHuHy MoxeT ObiTb OTKa3aHO B AanbHenLem
paccMoTpeHnn obpaleHns, ecrnv emy paHee Obin gaH OTBET MO CYLECTBY MOCTABMNEHHbIX B
obpalyeHv Bonpocos.

11.8. [llpaBom Ha nepsBoovYepenHOW JINYHbIA NPUEeM B  OpraHax MEeCTHOro
camoynpasneHusa B AHW W Yacbl, yCTAHOBNEHHbIE ANA NUYHOro Npuema rpaxaad, obnagawrT:

1) wHBanugb! |, Il rpynn n (Mnun) ux 3akoHHble npeacTaBuTENnU (OAWMH U3 poauTenen,
YyCbIHOBUTENEN, ONEKYH UIMN NONEYUTENL);

2) setepaHbl Benukon OTevectBeHHoW BoWHbI, [epon Poccuiickont Pepepaunu, Mepon
Cosetckoro Cotosa, nonHblie kasanepbl opaeHa Cnasbl, epou Coumanuctudeckoro Tpyaa,
leposa Tpyna Poccunckon Peaepaunn, BetepaHbl O0eBbIX 4EWCTBUN;

3) petn-nHBanuael, AeTU-CUPOThI, AeTn, ocTaBwwrecs De3 noneveHus poguTenen, nuua
W3 Yncna Aeten-cupoT u geTen, ocTasBlunxcs ©es3 nonevyeHns poanTenen, a TaKkke UX 3aKOHHbIEe
npeacrasMTenn U npeacrtaBuTeNW, ecnu OHW obpawarTcs nNo BOMPOCaMm, CBA3AHHbIM C
obecneyeHnem 1 3aMTON NPaB U 3aKOHHbLIX MHTEPECOB Takux AeTew;

4) rpaxgaHe, npuweaLlune Ha npuemM ¢ eTbMu B BO3pacTe 40 Tpex NnerT.

11.9. B cnyvae, ecnu npasoM Ha nepeooyYepeHON NUYHbIA NPUeM OAHOBPEMEHHO
obnagatoT HEeCKONbKO rpaaaH, NPMeM yKasaHHbIX rpaaaH OCYLWEecTBSeTCA B nopsake ux
ABKW Ha NMUYHBIN Npuem.

11.10. Tlpn nuyHom npueme rpaxpaHe, ykasawHble B nyHkTe 10.8 HacTosiwero
[onoxeHna, nNpeabABNAT AOKYMEHT, NOATBEPXOAWOLWMIA WX NpaBO Ha NepBOOYEepesHOn
NUYHBIN NpUem.

12. KoHTpone 3a cobnogeHnem nopsiaka paccMoTpeHms obpalleHnin

12.1. OpraHbl MECTHOro camoynpasneHuss W OOSKHOCTHbIE Nuua OCYLECTBNAIOT B
npegenax CBOWX NOMHOMOYUIA KOHTPONb 3a cobnogeHuem nopsigka U CPOKOB PacCMOTPEHWUS
obpalleHunit, HanpasneHnus NUCbMEHHbLIX OTBETOB HA 0OpalLeHusi, aHanusnpyrT cogepxaHue
nocTynatwwmux obpalyeHnin, NpUHMMaKT MEPbLI N0 CBOEBPEMEHHOMY BbISIBIEHUIO U YCTPAHEHUID
NPUYUH HapyLweHust npas, cBOOOA N 3aKOHHbLIX MHTEPECOB rpaXkaaH.



.

13. Ananus v obobLyeHne cogepxallencs B obpalleHnsax nHpopmaumm

13.1. B uensx BbIABMEHUA W YCTPaAHEHWSA MPUYUH, BNUAKOLUMX HA NOCTynneHue
obpalleHnn rpaxgaH, opraHbl MecTHOro camoynpasneHus W AOMKHOCTHble nuua obssaHbl
e}xerogHo ocyulecTensaTe o06obweHne u npoBOAUTL aHanuia nocTynuBLUMX obpalueHui
rpagaH. YkasaHHbI aHanu3 AOoSMKeH coaepxaTb MHOpMaLMio O KONuyecTse NOCTYyNUBLUKX,
nepeagpecoBaHHbiX W PACCMOTPEHHbIX MWCbMEHHbIX obpalleHuin, obpaweHu B opme
9NEKTPOHHOro AOKYMEHTa, 0O MecTax, AHAX M Yacax npuema rpaxaaH, O KOnuyecTse rpaxaaH,
MPUHATBLIX Ha NUYHOM Mnpueme, 06 YrNOMHOMOYEHHbIX Nuuax No NUYHOMY NPUEMY rpaxaaH u
NWYHOM BblE3QHOM npueme, o TemaTuke obpaweHuin, O MNpPUHATbIX N0 pesynbTatam
paccMoTpeHns obpalueHuin mepax, B TOM 4ucne WHPOpPMauunto O MNPUHSATbIX HOPMAaTUBHLIX
MPaBOBbIX W UHbLIX aKTax (NPW HaNM4YnMK).

13.2. AHann3 nocTynuBLUMX ODpalLeHMiA rpaxaaH, a Takke pas3bAcHEeHUs no Haubonee
akTyanbHbIM  BOMpocaMm, 3aTparvBallIMM  WHTEPECbl HeonpeaeneHHoro  Kpyra nuu,
pasmeLlaTca opraHamn MecTHOro camoynpasneHua Ha oduuvanbHOM cailTte TyKaeBCKoro
MyHUUUnansHoro panoHa Pecnybnukn TatapctaH B MHPOPMaLUNOHHO-TENEKOMMYHWKaLMOHHOM
cetn «MHTepHeT» (B hopme, ycTaHOBNEHHOW B npunoxeHun Ne 2 k Hactoawemy NonoxeHuo).

14. OTBETCTBEHHOCTb 3@ HapyLIEHUA 3aKkoHoA4AaTENbCTBA O NOPAAKE pacCMOTPEHNUs obpalleHuit
rpakaaH

14.1. Jluua, BMHOBHbIE B HapyweHun ®egepanbHoro 3akoHa ot 2 mas 2006 roaa Ne 59-
®3 «O nopsgke paccmoTpeHus obpaweHun rpaxaaH Poccwuitickon Pepepauuu», 3akoHa
Pecnybnukn Tatapctan ot 12 maa 2003 roga Ne 16-3PT «O6 obpaweHusx rpaxpaH B
Pecnybnuke TaTtapcTaH» HeCyT OTBETCTBEHHOCTb, MPEOYCMOTPEHHYK 3aKOHOAATENbCTBOM
Poccuinckon ®egepayunn.



MpunoxeHune Ne 1

kK MonoxeHnio o nopsgke u cpokax
paccMoTpeHus obpalleHuid rpaxaaH
W NWYHOro npuema rpaxpaH B

WnneHebalickom CenbCKOM
noceneHunu TykaeBckoro
MYHULMNANbHOro panoHa

Pecnybnukn TaTapctaH

YHETHAA KAPTOUYKA Ne
NYHOro npyvema rpaxaaH

[aTta npuema «  » 20
Bpema npuema = 4.
MecTo npoBegeHusa npuema:

®.N.0O. pOMmKHOCTHOrO NUa, BeAyLEro Npuem:

®.1.0. rpaxgaHuHa,
npeacTasuTEnNs OpraHn3aLmumn

Afpec mecTa XUTenbcrea
n TenedoH 3anBuTens

|
|
|

' Popa 3aHsTuin, mecTo paboTsl
|

' KpaTkoe conepxaHve sonpoca

[Topy4eHue

(komy)

| CpoKu MCnonHeHus,
| AaHHblEe 0 NpoAneHuK

' PesynbTaThl paccMoTpeHns
| 3aBNeHMS

\

\



MpunoxeHwne Ne 2
K [NMonoxeHno O nopsiake u cpokax
paccMmoTpeHusa obpalleHui rpaxagaH

W NIUYHOrO npuema rpaxaaH
CENbCKOM
Tykaesckoro

WunneHebalwckom
noceneHunun
MyHULMNANbHOIO
Pecnybnukn TaTtapcTaH

CTATUCTUYECKWE OAHHBIE
o paboTe ¢ obpalleHuamu rpaxaaH

WnnbHeballcKkoro cenbCckoro NnoceneHns

HanmeHoBaHne cBeaeHnin

Uwndpposelie gaHHble

roq rog

MocTynuno scero obpaiwleHui
(nncbmoO, NNYHBIN Npuém,
3NEKTPOHHbIE 0DpaLleHuns)

B T.M. 3NEeKTPOHHbIX obpaweHni
(NHTepHeT, aneKkTpoHHasA noyTa)

B T.4. NPUHATO HA NMYHOM NpUemMe.

B3aTto Ha KOHTPOIb

PelwweHo nonoxntensHo

l ﬂpOBGpEHO C Bble340M Ha MECTO




