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B cooteetcTBUM ¢ PepgepanbHbiM 3akoHOM oT 27 uiona 2010 roaa Ne 210-d3
«O6 opraHusaunun npefocTaBneHNsa rocyAapCTBEHHbIX U MyHULMNANbHbLIX YCIyr»

WCMONHUTENBHBLIN KOMUTET MOCTAHOBNSAET:

1.BHectn B NOCTaHOBMNEHMNE NCNONMHUTENBHOrO KomuteTa
AnbMeTbEeBCKOro MyHuumnansHoro panoHa ot 07 ceHtabps 2011 roga Ne 3743 «O6
yTBEPXKAEHUN AOMUHUCTPATUBHOIO pernameHTa no npeaocTaBneHunto
MyHuuunansHon ycnyrm «[llpepoctaBneHne [AOKYMEHTa B MOMb30OBaHWE Mo
TpeboBaHuto (MHpopmaLNOHHO-OMBnnoTeyHoe obecnyxusaHme HaceneHus
MyHUUMnanbHoro obpasoBaHus  «ANbMETbEBCKUMA  MYyHULMMANbHbLIA  PaoH»)»
MyHUUMnanbHbiM  ydpexaeHnem «LleHTpanusoBaHHas 6ubnuoteyHas cuctema
AnbMETbEBCKOr0 MYHULMNANbHOrO pavioHa» (C y4eTOM W3MEHEHWU, BHECEHHbIX
NOCTAHOBNEHNEM UCMNONHUTENBHOrO KoMuTeTa ANbMETbEeBCKOro MYyHULUMNANbHOro
panoHa oT 22 noHa 2012 roga Ne 2205) nameHeHus:

nysktel 5.1, 52, 54, 59, 510. pasgena V. «[ocynebHbiin
(BHEcyaebHbI) nopadok obxanosaHus pelleHuid U aeircteuin  (besgencrsus)
opraHa, nNpefoCTaBnAoLWEro rocyapCTBEHHYI0 U MyHULMNANbHYO YCRyry, a Takke
AOMKHOCTHbBIX NUL, rOCYAapCTBEHHbIX U MYHULMNAMNbHBIX CRYXaLMX» U3NOXUTL B
cneaytoLlen pegakuymm:

«5.1. ObxanosaHune peicteus (6e30eNCTBUSA) WU PELUEHUA [OMKHOCTHBIX
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nuy, ocywecTtensaemMblXx (MPUHATBIX) B XOA4€  BbINOSMIHEHUS  HACTOSALLEro
aAMUHUCTPATUBHOIO pernameHTa, NPON3BOAMUTCS B COOTBETCTBUU c
3akoHogartenbcTBoM Poccuinckon depepauumn.

3aaBuTenb MoxeT obpaTtuTbca C xanobow, B TOM 4ucne B CheayloLlmx
cnyyasx:

- HapyLLeHue cpoka peructpauun 3anpoca O nNpeaoCcTaBneHUn MyHuUuMnanb-
HOW ycnyru,

- HapyLleHne cpoka NpeaocTaBneHnss MyHULMNanbLHOW yenyru;

- TpeboBaHve Yy 3asBUTENs [OOKYMEHTOB unu uHdopmauum nunbo
OCyLLEeCTBNeHus AeWCTBUA, NpeAcTaBneHue WM OCYLUECTBIEHUE KOTOPbIX He
npeaycMOTPEHO HOpMaTUBHbIMKM NpaBoBbiIMU aktamu Poccuiickon depepauumum,
HOpMaTUBHLIMM  NpaBOBbIMM  akTamu cybbektoB  Poccuitickon  depepauum,
MyHUUMNANbHBIMA NPaBOBbIMW aKTaMu Ans NpefoCTaBfieHUs MyHUUMNanbHOW
ycnyru;

- OTKa3 B Npueme AOKYMEHTOB, NpefocTaBfieHne KOTOpbIX npeaycMOTpeHo
HOpMaTMBHLIMU MpaBoBbIMU akTamu Poccuiickon dPegepaumn, HOpPMaTUBHLIMU
npaeBoBbiMM akTamun cybbektoB Poccuiickon dPepepauuun, MyHUUMNANbHBIMA
NpaBOBbIMW aKTamMu ANA NPeAoCTaBneHns MyHULMNanbHON yCcnyru, y 3asBUTens;

- OTKa3 B NPeAoCTaBMEHUN MyHULMUNANbHOW YCnyru, €Cnnm OCHOBaHUA OTKasa
He npeaycMOTpeHbl eaepanbHbIMU 3aKOHaMW U MPUHATLIMU B COOTBETCTBUM C
HAMMU WMHBIMA HOPMaTUBHbIMKW NpaBoOBbIMM akTamu Poccuiickon depepauuum,
3aKOHaMM U UHbIMWU HOPMAaTUBHbLIMU NPaBOBbLIMUM akTamu cybbekToB Poccuiickon
depepaumm, MyHMUMNanbHbIMU NPaBOBLIMU aKTamu,

- 3atpeboBaHue C 3asBUTENSA NpU NpeaocTaBNeHUn MyHUUUNanbHOW ycnyru
nnatbl, He NPefyCMOTPEHHOMW HOpPMaTUMBHbIMKM NpaBoOBbIMU akTamu Poccuirckoin
depepauuun, HOpMaTUBHbLIMA NpPaBOBbIMA  akTamu cybbektoB Poccuiickon
depepaummn, MyHMuMnanbHbIMU NPaBOBLIMU akTamu,

- OTKa3 opraHa, NpeaoCTaBnALWEro MyHuUMnanbHy ycnyry, AOMKHOCTHOIO
niua opraHa, npefoCTaBnALWEro MyHUUUNanbHYK Yycnyry, B UCnpasneHuu
AONYLLEHHbIX MU onevaTok U ownboK B BblAaHHbIX B pe3ynbTaTe npeaoctaBneHns
MyHULMNANbHOM yCnyrn AOKyMeHTax nnbo HapyLleHne yCTaHOBMNEHHOrO CpoKa Takux
ucnpasneHun;

- HapylleHue cpoka unuM nopsigka BblAayu OOKYMEHTOB MO pesynbTartam
npegocTaBneHUs MyHULMNANbHOR ycnyru;

- MNPUOCTAHOBNEHUE NpPeaoCTaBNeHUss MyHUUUNanbHOW ycnyru, ecnu
OCHOBaHUS MPUOCTAHOBMEHUS He NpefyCcMOTPeHbl eaepanbHbIMU 3aKoOHaMU U
NPUHATLIMU B COOTBETCTBMM C HUMMU WHBIMW HOPMAaTUBHbLIMW MPaBOBbLIMU aKTamMu
Poccuiickon depepauun, 3akoHaMum U UHBIMW HOPMAaTUBHLIMM NPAaBOBbLIMU aKTamu
cybbekToB Poccuinckon deaepaumm, MyHULUnanbHbIMU NPaBoBbIMU akTaMu,

- TpeboBaHue y 3asBUTENA NpyU NpPefocTaBNeHUUM MyHULUNanbHOW YyCnyru
AOKYMEHTOB Unv MHopMauun, OoTCyTCTBME U (MNN) HEAOCTOBEPHOCTb KOTOPLIX HE
yKasblBanucb Npu nepBoHaYanbHOM OTKa3e B Npuveme AOKYMEHTOB, HEO6XOAUMbIX
ANA  NPEeAOCTaBMEeHUs  MyHuuunanbHOW ycnyrv, nubo B  npepocTaBneHun
MyHULMNANbHOM YCNyru.»;

«5.2. XXanoba nopaetcsa B NUCbMEHHON chopme Ha BymaxkHOM HocuTene, B
3NEeKTPOHHOW opmMe B OpraH, nNpeaocTaBnAlWUA  MyHUUMNANbHYK  YCnyry.
XKanobbl Ha peweHns u pgencteus (besgeincTsve) pyKkoBOAUTENA opraHa,
NpeaoCcTaBNALWEro MyHUUUNanbHyO ycnyry, nogatTCsA B BbILLECTOALUN opraH
(npu ero Hanuuum) nubo B crnyyae ero OTCYTCTBUA paccMmartpusaloTcs
HENOCPEACTBEHHO PYKOBOAUTENEM oOpraHa, NpefocTaBnsiowero MyHuuMnanbHyo
ycnyry.»;

«5.4. ObpaweHue (kanoba) nonyyarenen(ns) ycnyru B NUCbMEHHOW hopme
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Ha Byma)kHoM HocuTene, B 3NEeKTPOHHOI hopMe JOMKHO(a) coaepXaThb CriefyioLLyo
NHpopmaLmIo:

- HauMeHOBaHWE opraHa, npPeAoCTaBMSAIOWEro MyHUUMNANbHY YCnyry,
AOIMKHOCTHOrO nuua opraHa, nNpefocTaBnAloWero MyHuuunanbHyl ycnyry, nubo
MyHULMNanbHOro cnyxatlero, peweHus u pgencteus (6es3pencTBne) KoTopbIxX
obxanytoTcs;

- hamunuio, MA, OTYECTBO (NocnegHee - Npu HanuMuuu), CBEAEeHUs O MecTe
XuTenbctea 3assutens - uamyeckoro nuua nubo HammeHoBaHWe, CBeAeHUA O
MECTe HaxOXOEeHUS 3anaBUTENs - IPUANYECKOro nuua, a Takke  Homep (Homepa)
KOHTaKkTHoro TenedoHa, agpec (agpeca) 9NEeKTPOHHOW MOoYTbl (MPU Hanmuuuu) u
NOYTOBLIN agpec, No KOTOPbIM AOMKEH OblTb HAaNpaBneH OTBET 3asABUTENIO;

- cBeAeHna 06 obxanyembix pelweHusx u - gencteusix (6esgeicteun)
opraHa, nNpeaocTaBnALWEro MyHUUUNanbHy YCnyry, AOMDKHOCTHOIO nuua opraHa,
NpeaoCcTaBnALEro MyHULMUNAaNbHYO ycnyry, nubo MyHULMNanbHOro Cryallero;

- [0BOAbI, HA OCHOBAHWWN KOTOPbIX 3asiBUTENlb HE COrNaceH C PEeLUEeHNEM U
neictevem (6esgencTsmem) opraHa, NPefoOCTaBASIOWEro MyHUUMNANbHYO YCnyry,
AOMKHOCTHOrO fnuua opraHa, NpefocTaBnsloWero MyHuuuMnanbHyto ycnyry, nubo
MyHUUMNanbHOro cnyxatyero. 3assutenemM moryt 6biTb NpeacTaBneHbl AOKYMEHTbI
(npu Hanu4yuwn), noaTBEpPXAALME A0BOAbI 3asBUTENS, MO0 NX KONUW. »;

«5.9. He nosgHee paHA, cnepylowero 3a [OHEM MNPUHATUS  PeLLeHus,
ykazaHHoro B nyHkte 5.10. Hactosiwero AQMUMHUCTPATUBHOIO pernameHTa,
3asBUTENIO B MUCbMEHHON (DOPME 1 MO XENaHUIo 3asBUTENA B 3NEKTPOHHOU chopme
HanpaBnAeTCA MOTMBUPOBAHHbLIA OTBET O pe3dynbTaTaX pacCMOTPEHUS XKanobbl.»;

«5.10. MNpn obpalleHnn nonyyartenen ycnyr xanoba, NOCTynMBLUAA B OpraH,
npeaocTaBnsoLWmn MYHULMNANbHYKO  ycnyry, NoANEXUT  PacCMOTPEHUIO
AOMKHOCTHBIM NULUOM, HafeneHHbIM MOSIHOMOYUSIMU MO PaCCMOTPEHMUIO Xanob, B
TeyeHne nATHaguatu paboumx AHEeRn Co [HA ee peructpauuu, a B Cchny4vae
obxanoBaHWs oOTKasa opraHa, nNpeaoCTaBMAWEro MyHUUMNANbHYO Yycnyry, B
npuemMe AOKYMEHTOB Yy 3asBuTens nubo B ucnpasneHuu AONyLUEHHbIX OnevaTok u
owmnbok unn B cnyyae oGXanoBaHWUA HapyLIEHUS YCTAHOBIIEHHOrO CPOKa TaKux
NCcnpaBneHun - B Te4eHue nATu paboymx gHEN Co AHS ee perncrpayuu.

Mo pe3ynbTatam paccMmoTpeHus obpalleHuns (kanobbl) NpuHUMaeTcs O4HO U3
cnefyowmx peLleHun:

- anoba ynoBneTBOpsieTCsA, B TOM 4ucrne B opmMe OTMEHbl MPUHATOrO
pelleHns, ucnpasneHnsa OONyLWEeHHbIX oneyaTok W owuboK B BblAaHHbIX B
pesynbTtate npefocTaBNeHUs MyHUUMNanbHOW YCNyrn [OKYMeHTax, Bo3BpaTta
3aABUTENI0  [OEHEeXHbIX CpPeAcTB, B3WMaHWE KOTOPbIX He npedyCMOTPEHO
HOpMaTMBHbLIMX nNpaBoBbIMW akTamn Poccuinickon dPepepaumn, HOPMaTUBHLIMU
npasoBbiIMW akTamun cybbektoB Poccuiickon degepauuun, MyHULMUNANbHBbIMA
npaBoOBbIMW aKTaMu;

- B yOOBNETBOPEHUN anobbl OTKa3blBaeTCA.

B cnyyae npusHaHus xanobbl nognexailen yOoOBNETBOPEHUD B OTBETE
3agBuTento, YykaszaHHoM B nyHkte 5.10. HacTosiwero AOMUHUCTPATUBHOIO
pernameHTa, f[aeTcs WHdopmauua O AEeWCTBUAX, OCYLUECTBNSEMbIX OpraHom,
NPefoCTaBnAWMM  MYyHUUMNANbHYIO  YCNyry, B UENnsX HesamMeanutenbHOoro
yCTpaHEHUA BbISABMEHHbIX HapyLIeHWA MNpu OKaszaHUM MyHUUMNanbHOW ycnyrn, a
Takke NPUHOCATCA W3BUMHEHWA 3a [OCTaBfeHHble HeynobcTBa M yKasblBaeTCs
WHopMaumus O [anbHEeWWwuX [encTBUAX, KOoTopble HeobxoaMMo COBEpPLUMTb
3asABUTENIO B LENAX NONy4YEeHUss MyHULUUNANbHOW YCNyru.

B cnyyae npusHaHus xanobbl He nognexalien yLoBNETBOPEHMIO B OTBETE
3aABuTeEnto, ykasaHHom B nyHkte 5.10. HacTtoswero AOMUHUCTPATUBHOIO
pernamMeHTa, [AalTCsA apryMeHTUPOBaHHblE Pa3bsACHEHUS O NPUYUHAX MPUHATOrO
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pelleHus, a Takke nHpopmMauns o nopsiake obxxanoBaHUa NPUHATOrO PELUEHUs. ».

2. [lpaBoBOMy ynpaBneHU0  WUCMOMHUTENbHOrO  KOMWUTETa  palioHa
(XaHHaHoBa A.B.) onybnukoBaTb HacTosiLlee MNOCTAHOBMNEHVWE B raseTte
«AnNbMEeTbEBCKMN BECTHUK», pas3mecTutb Ha OdumumanbHOM nopTane npaBoBOWA
nHdpopmauum Pecnybnukm Tatapctan» (PRAVO.TATARSTAN.RU).

3. HacTosiwiee nocraHoBneHue BCTynaeT B Cuny nocne ero oduumnanbHoro
onybnukoBaHus.

4. KOHTpOnb 32 WUCMNOMHEHWEM HACTOSILLEro MOCTAHOBMEHUS BO3NOXWUTb HA
3amecTUTena pPykoBOAUTENS WUCMOMHUTENbHOrO KOMUTETa palioHa Mo coumanbHbIM
Bonpocam Jlantesy C.B.

Pykosogutenb

NCMNONHUTENbHOrO KOMUTETa panoHa M.H. lN'vpdaHoB
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